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No. 8233 ?. . May. 6. 2015 2: 26 PM Toll Free •. -...... -~-- v.1 ...... ""~"' ve nttp://www.800forall.com' 

l'f? 

Number: word or number 

- - ---
888~396-8421 ? 

Who Owns This Number 

I llllI I 
This process may take 
several minutes. Please 

wait ... 

Canimr;: BECKlfl\MTBl..ECOM 
Re(ernl 11: 800-2.12-5426 

lflstory 

s1~cws u11Up4ut 

womn: 2014-01-09 

Ae1io.-: 2014-01-09 

R&sen1ld 2013- 12-26 

SP"rC 2013-12-26 

'!Tenshmll 2013-08-26 

Oiscm-ieclcd 2013--08.26 

Wetm~ 

"Working 

\V(l(bt 2001·0>-08 \,.../' 

Working 2007-12-11 \../"" 

Find Available Numbers Advanced Search 

Get a toll free number for a flat $39.95 processing fee. 

800forall is dedicated to helping individuals to search for and get great toll free numbers 
for their personal or business use. We make it easy to search for available vanity toll free 
numbers. You can find your favorite vanity number here faster than anywhere else and all 
searches ure free. 

800ForAJ1.com is powered by CSF Corporation's market leading 8MS glatf01m. and 
supports 800, 888, 877, 866, 855, and 844 numbers. 

When you buy from 800forall you own the number nationwide, and can transfer it to any 
phone company you want for ongoing service. We also work with you to make the 
transfer happen. 

Your new toll free number can ring or forward to whatever local nwnber you choose, 
including an existing home phone, work number, cell phone, or VoIP line (e.g. Vonage) 
anywhere in the US or Canada. You can also route your toll free number to any of the 
enhanced voice mail service companies. 

Benefit from tl toll free number now! Get the prestige, credibility, and impact of an 
800 ~anity number for your business today. 

MAY-06-2015 02:26PM From: ID: CMDA fage:001 R=95% 



Exhibit 11 



Exotic Sportz 
7348787329 p.3 

·~ e2127/231d 15:33 
~. :-. 
-!a 

a473547727 1.EVCL3 ?~E oue1 

Q2679! 13 
°'-C\t'uzr~t ~ff:> ~~~·iz\C\t n'\o,.~ 

I~ v3 Zb-+\.) Uj \ seio~~· '--T c v, 
Responsible. Organizati,o n Letter of Au thoriz;;ttlon 

T;ll ,,....,\) ~Or'..3~ilit1 _ _ _____ .(FA;~) 

,t1ew·Rcsp Or9 (D; KS\V01 

-':::.:1un1 No::r:rn_.CLOOAL FKAl\.Cl-ISE DcVELOPl.:ET IT CORPCii'.~l:Ctl 
(~! b ~ppK;;US·O:'I cJ1icin~r.. ~II ::1;;-1) 

Cu:lcmO)t Ccnta:::t Tcriy,Cuuy 

0 u.s 

0 •!.S 

0 .u..:;: 

:Ju~ 

o~· . .: 
0 .U.$ 

0l'.!l 

0 IJ.S 

0 :J.S 

0 JS 

0 c.eti~.~ 

0 ~,;;~ 

==-:~ 

De.:.~·· 

G ::n:c.\ 

Q (A•,rl).I 

o~~o.a. 

0 J.V.U.. 

0 c,.;:;:£,:. 

0 :.\~;Gr. 

1'-i-i\, 

Al n~ at.ttw:1L:c:c' roprc:e.1t:.tlvc of the Cir..1~:neri:;:tlf.rm lh.:11 lht1CUGlcmc~ I~1111) 11ic.c:~l1~<:r-·J·1.l:.'!r :.t:3cnt:c• or :ho· ToJ f r"'!> Dt!r.:l:c ('L.1'T"cr:; l.;ix 
:Jr...,. Tho ~vstor.~r SS~U(TI~ nll Lah 11~ IOI din U3e (l1c!ui:llt'{l 1\\11\CjO'. Un\l:ution.,11u11t~rlt\!ll, fr~~cMc-! <>r mf,opjiroprhl~)·o: 1::ifilc oran·y,ot:e; r-;i;J." 
uler ~t..t:s~Do~ -..i\h mgordi. th \~.e Toi:· Free ~er\ IGo ;)In" bor:t ll!led. tn ~d~>.!on.- 1 Lr.d.Yl>lllnj l:lll '.."i:. ro:iun::t for:!\ Ro~., Qrg c11UC]Qe'<lc~ 11.cl 'on,a..iw 
an ~roar I Jr d~conn1!:t' cf ~cWcc •.\ilh ~ling ciirri:iM.1, .,., bchJtl of Cu:..:amur. i.CCl!P! r:::~ponsbn'ly '<ir "ro:f/Yl~9 ~~l,llr.g c;!l"'.(11(!;) <:.( :in~ lrlontcn· U> 
1f.:•.:nnect 11nc.'cr chaise Tell Fi -C ~c1•1be allcr,ft'1Q11Jlil'!J II c ~bu,.11 '" 1110 flt=:? o·u for liiP Toll Frcio n!llnbeM' b~~ obo~~. · . I ~ . 

Av.r~n::id Si;n'll11ro _____.,.~._.._...) ~·~/)~P....__../ - - - -

R . - · F . 21 ?n·4 E.Ccf'•<: ·~ 1r; eo. 1 . .. •J I 5:2F11l llo. 69!€ 
=EB-05- 2015 GS: 07?~1 From: 734878732~ 

Tille· Zc:M~A.c~~bn Rep 

tLC L:....' i '°"' 
':) '. S\-AIC t\- C"R-. WC?...KR'RCE-

IO : CMDA 



Exotic Spartz 73115 787329 p.2 

C?C-1227997 H;ir:-'ord Ord~i'rc: Gr cu HARTF0!1D OllOERl"'IG <!ROU? 
L.~Ve.1..3 t)TOO:Tt.1 J.0l d - 5/B/Z013 D:45: 36 AM PAGE 

ic :o1·2o ;i.m C2- 28-2C14 

l/00 1 Fax Ser ver 

To l P.>l~ PC<\d1:i:~ _ _______ !i'l\Xl 

N> !!'l. .i1.ti01c:?.:o1.J rc;~::~r n1;;~ c! :\."I c!lrl.; r..eJ i:1i>-. ':Ill;! r ~ c-irlJ n 11-.c!.<' •~ i Fi oa ""'~~" :-i.n:·x,y ~·i;f.-e·~ c--. l~l t lr~":'Tl (t~:: ·CurJ:rr•e:~·. !T.~rc:; / 
' ' ;!!:o~e t.c:tT; .'.> C~rtu?l.r:c.:):l~,~. t t ;"'; ~S-"l=' ') ~'"l"l .. ."e-13:1 lo ti'5 \6t(I R-:-1p..: r..:s i.~ft C~::hi•:t.:t.::!l ·~!-t'·.:~i• l'\:tjl !er~.~ '..;jf.Jl!.'t""\9 f"-1 ;n.•::J 9?!'. ::;.! ft:f:'~:~. 
111::i..::li:iJ :.ct•'!; 011 .-r1 !>l:t~·r. "'~ t t -ni' r.:-o':!·nn. 10 1:.::~~r tr-.. e R:::~ o:-; •,.;;, t:.,.,ci 1.1 

N<."W Rasp Org ID: r\SWO'l 

PORT T O KSW01 

PLEASE EMAIL ALL REJECTS T O 
TFINB.OUND@LEVEL3. CON\ QR 
FAX TO 720-567-0060 

""CLt;; •o:~r.1<e1_G L03Al tP..A!':C:-:1s:::. ~·-·2.lCPr.• ~Ni -:•::li".PCN-T:Oli 
I ,\;. u 1;-poA:-:. •'\11 c.:.::.-1 ctt'\·~- ~a :c,~y) 

C:l l'.; 

As f:fl J"~tUl01'11..cc: •eiYe:or,i;,:1·1·'..! ~r :11c- ,C.:u:.te>:'!'l:J r con~:~,,. ir:.:C t.":~ C11~!:1:~L ,::; t~ cd~·~.b r: c:nrl-.;s(. r ~uhor.r t~c ~ I H .. !! I:(! ;:r~a :.~· .iicc O"""...:r.,th• .. 'i:; :t~·.;..! 
:t.;:,·: . ; ll~ ~-:..s tc·::i=r .:::~:::r.~ ~ ;•I! :b!:ll !y !~: it.e 1:~ ~ in~'!,;;,,!) \•~lt:?'JI l:1•1l.1;•u1:. t :l.lv.l:i:11<i. !: ~.d11iz-.r. , •. tr•1:~r,:::ni>-~ll':'J: cf 1;.:r·1i: cl ~rt\' L'f~: ~"'.:!· 

U$('. !-l.~::i : t:-; • .;:n :ll;•··l~ to lt-.c -~·1 r~f ~=l"'.i_:rr ra.m~~;; 1-=-tK. !r 2~J!r;::)l1, I ::n~:"'!\?=I~~ t:1?.! !., .... !6 ... \J= ~t !:'., ~~"!) 0-;t c \ .. !l'~ ' c:-~:: r~i. C..:::t~ t!\:t'( 
t?r. ct::-r :cF-C~9'=1~tt 01 , err.ca w~tt o..~l:r; C~ 'r.-::(s?. I :..'\ Lc.lhtf( ol c-~ic::-: ~r. ~r.Xe;:! M-'po,:..;:;.:; t:>r r.~! ~·::;. :Jt ~:~g :..::~ic-:\! ' ::! a.,; iii".:~~ t\:! ~c 

:!. tr.-J r::l~r.: .1 ~n '-·• t;~;\!",fl"' Tc! Fmn,r.arY:c!: .at~ct ~~:ii9;t~tir.s :h: .r: vo :z-; l"c ~esp C.lf·) :..:1 I~''' i .._~ f !'I!{" :~t!""!t1·.·r-. ! 'j'l !I'! at""~.,,-

J : . ,J .-J;r -
! i l;:i / l .#) ,~: • 

.,,111r-:!1.:.~:; ;'lm•"! ,~~ • •• .-: .'11'..L:Jj .. ii:_. ___________ ,. s..=·-:!=>i~ 

P.: : ~ i Jc:·l Ti r.i~ c~~. 26. 20·~ ~:301W 'b 69!5 
FEB-86-2015 05:0EPM From: 73487873?3 ID:Cl'IOR 



Exhibit 12 



at&t 

Monthly Statement 
May 17 - Jun 16, 2013 

Bill-At-A-Glance 

Previous Bill B9.61 

Payment Received 6-10 - Thank You I B9.61CR 

Adjustme nts .00 

Balance .00 

Current Charges 84.65 

Total Amount Due $84.65 

Amount Due in Full by JulB,2013 

Billing Summary 

Billing O.ues<ions7 Visit att.com/billing 

Plans and Services 
1-800-321-2000 

Repair Service: 
l -800-246-B464 

For more informa tion on products and services call 
1-800-321-2000 

AT&T Long Distance 
1-900-321-2000 

AT&T Messaging 
1-800-321-2000 

Total of Current Charges 

r -
s 

1-=./ 
b '<-4 bS'-- =-§,.._,__.0 

._,\.\ ...... 'o ..... So-
o l 'a3 ~\ 0•--.L-1~-'-"-'Cc_,y_ 

News You Can Use Summary 

• PREVENT DISCONNECT 
• PAYMENT OPTIONS 
• NOTICE OF SETILEMENT 

• CARRIER INFO 
• IMPORTA NT NOTICE 

See "News You Can Use" lor additional information. 

Return bottom 11ortlon with your check in the endoscd envelope. 

47.35 

22.35 

14.95 

84.65 

Gl03ALFfW,CHISE OEVELOPVENT 
CORPORATION 
PO SOX 977 

Page 1of3 
Account Number 734 878-2002 405 I 

Billing Date Jun 16. 2013 
PINCKNEY. Ml tB1£9·09TI 

Web Site att.com J 
Invoice Number 734878200206 

AT&.T Benefits 

• Total AT&T Savmgs 79.85 

Plans and Services 

Monthly Service· Jun 1~6-"tl""u:::.u..::.J=:ul'-'1""5 ___ ___ ______ _ 
Bus Local Calling Unlimited A 

Individual Message Business 
U11li11111c1l local Usage 
Calling Name Display 
Caller lde1nilicntion 
Three Way C~lli11u 
Call Forwarrling 
Alternate Answering 
Busy Ltnc T r:msfe1 
l.lsg Wtg Audible & Visual Ind 

By choosmg Bus local Callinl] Unlimited A. 
you are saving 579 85 over the cos1 of the same 
services purclrnsed separately. 

Feder al Access Charge 
Total Monthly Service 

local Call5 
Unlimited Locnl Usage Plan Summary 

120 Call(sl hilled at no charge per call 

3500 

5.33 
40.38 

.00 

Surch~!J!l~ n11tl 01hor Fc'°""as=-------------___ _ 
9-1-1 Emcrgc11cy System 
Billing for more th31l one city/counties 
Emergency 9· 1·1 Opet auonal Assessment 
Billing lor more titan one city/coun11es 
l1lich1gan State (911 
Federal Universal Service Fee 
Ml State flcccss Fund 
Total Snrchoruos and Other fees 

Taxes 
Feder al at 3% 
State at6% 
Total Taxos 

Total Plans onll Services 

locor Scrvice• 1>rovido<I hy AT&T Illinois. AT&T lndiall3, AT&T Michignn. 
AT&T Ohio or AT&T Wisconsin bnscd upon lhe service a~dross loention, 

GO GREEN· Enroll in Jl>J>crlcss hilling. 

27 

185 
19 
83 
.11 

3.25 

1.22 
2.50 
3.72 

47.35 



~ ~at&t 
--=--

AT&T Long Distance 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions lor AT&T Long 
Distance. access WW\11.attcom/servicepubfications 
or call AT&T at the toll !rec number on your bill. 
Invoice S181ary 
(as of June 03, 2013) 
current Charges 
Service Charges 
Cred1ts and Adjustments 
Call Charges 
Surcharges and Other Fees 
Taxes 
Total lnvo1ce Sllltary 

S11aary of Ca111na Plan 
Calling SLmary for BUS Cl.HG $5.95 1 YR 

Your contract tem 1s from 04/14/2013 to 
04113/2014, 
Honthly ColMll toent 1s 5.95 
You have r.st 6.26 of your H1nio~ 
Honthly Cor1n1toont. 
\Is have acclWJlated th1s aoount fr00i 
05/02/2013 to 06/01/2013. 

Service Charges 

Konthly Service Charges 

Type of Service 
1. SWHched Tol 1 Free 

Per1od 
06102·07 /01 

Total Monthly Service Charges 

Total Service Charges 

Call Charges • Kay 2nd thru Jun 1st 
Calls fer 734-678-2002 
!JoQest1c 
Np Date Ilme Place Called Hurbl!r r.ode 

2 5·02 1210P Al\H ARBOR III 734 649-5222 D 
3 5-02. 1220P KALAllAZOO Ill 269 383-1111 D 
4 5-02 603P HORTIIVILLE HI 248 912·7191 D 
5 5-03 141P JACKSON HI 517 416-1158 D 
6 5·04 110P LIVONIA HI 734 748-4083 D 
7 5-09 351P ANN ARBOR HI 734 834-2240 D 
8 5-12 407P KORTIIVILLE ti! 248 880-8522 D 
9 5-13 304P OETROH HI 313 228-3795 D 

10 S:·13 526P NORTlf'/ILLE HI 248 231-6157 D 
11 S:-13 527P NORTHVILLE HI 248 231-6157 D 
12 5·15 854A PTCIWILOTI FL 941 626-0176 D 
13 5-16 728P SOllTHFIEU> HI 810 523-2413 D 
14 5-17 104P SOUTH LYON HI 248 446·0137 D 
15 5-20 950A AJIH ARBOR HI 734 660-2975 D 
16 5-20 1007A AltN ARBOR HI 734 660-2975 D 
17 5-20 1036A ANN ARBOR HI 734 660-2975 0 
18 5-20 mp AHN ARBOR HI 734 66Q.2970 0 
19 5-20 240? AJIN ARBOR HI 734 660·2970 D 
20 5-20 400P AHN ARBOR HI 734 660-2.970 D 

Qty 
I 

Hfa 
0:48 
0:42 
0:59 
0:58 
0:30 
1:11 
0:48 
0:40 
0:50 
0;48 
I :37 
0:38 
0:30 
0:30 
1:13 
0:30 
0:30 
8:46 
0:43 

14.00 
.00 

6,26 
1.75 

.34 
22.35 

14.00 
H.00 

KOO 

Amount 
.07 
.06 
.09 
.09 
.04 
.10 
.07 
.06 
.07 
.07 
. 14 
,06 
.04 
.04 
.11 
.04 
.04 
.77 
.06 

Page 2 of 3 GLOBAL fRAf\'CHISf DEVELOPMENT 
CORPORATION 
PO ilOX977 

Accou111 Number 734 878-2002 405 I 
Billing Dale Ju11 16, 2013 

PINCKNEY, Ml ~BIG9·0977 

l11voice Number 734878200206 

Invoice Billing • C-Ontlnuad 
No Date 1111\6 Place Called Number Code 111 n Amount 
21 5· 20 401P /JIN ARBOR Ill 734 660· 2970 D 0;30 .04 
22 5-20 411P ANN ARBOR Ill 734 660·2970 0 0:36 .05 
23 5-20 432P AllN ARBOR HI 734 650-2970 D 1:08 .10 
24 5-20 505P ANN ARllOR Hl 734 660-2970 0 0:30 .04 
25 5· 20 649? AAN ARBOR 111 734 660-2970 D 6:44 .59 
26 5-20 701? ANN ARBOR Ill 734 660-2970 0 0;30 .04 
27 5·21 1120A A~N ARBOR Ill 734 660-2970 0 0:30 .04 
28 5-21 1207? ANN ARBOR HI 734 660-2970 D 0:35 .05 
29 5-21 1241P ANN ARBOR HI 734 660-2970 D 0:30 .04 
30 5-22 1230P BELiEVILLE HI 734 787-8252 D 0:30 .04 
31 5-23 345P BELLEVILLE HI 734 787 -8252 0 2:33 .22 
32 5· 23 · 348P ANDERSON CA 530 378-3420 D 0:30 .04 
33 5-23 402P NORTI!VILLE HI 248 912·7191 0 4;33 .40 
34 5-23 413P JACKSON HI 517 416-1158 0 0:45 .07 
35 5·26 215P \IYANDOTIE HI 734 287-6460 D 4:57 .44 
35 5-30 126P AHN ARBOR HI 734 660-2970 0 0:30 ,04 
37 5·30 247P ANN ARBOR HI 734 650-2970 D 0:30 .04 
38 5-30 314P BELLEVILLE HI 734 787-8252 D 0:48 ,07 
39 5-30 317P ANN ARBOR HI 734 216-09\15 D 1:04 .09 
40 5-30 317P ANN ARBOR HI 734 660-2970 D 0:30 .04 
41 5-30 349P ANN ARBOR HI 734 660-2970 D 6:03 .71 
42 5-30 530P ANN ARBOR tll 734 660-2970 D 0:51 .07 
43 5-30 643P ANN ARBOR HI 734 660-2970 D 1 :40 .15 
44 5-30 653P ANN ARBOR Ill 734 660-2970 D 3;36 --~"""32 

Subtotal Do;est1c Calls for 734-878-2002 5.75 

Total Doaast1c Calls 'for 7l4·87S.Z002 5. 15 

Tot -2002 5.75 

Calls for 888·396·8421 
To 11 Free Service 
Oast1nat1on 734-878-2002 

stfo---_/ 
No lla!g Il lrlf! Call !ll! Emil ~UE11!fiC C!ldD Hla 6mual 
45 5-04 950A PINCKNEY HI 734 878-2002 0 0;30 .04 

FROK llPAUIBEACI! FL 551 370-7200 
46 5-04 956A PINCKNEY HI 734 878-2002 D 0:30 .04 

FROH llPALllBEACH FL 561 370-7200 
47 5-05 618P PINCKh'EY Ml 734 878-2002 D 0:54 .08 

FROM DEXTER HI 734 426· 7712 
48 5-09 1145A PINCKNEY Ill 734 878-2002 D 0:41 .05 

FROM FINl>l.AY OH 419 889· 1978 
<9 5-09 44BP PINCKNEY HI 734 878-2002 D 0:51 .07 

FROH BRIGHTON HI 810 923-8360 
50 5-09 812P PINCKllEY 111 734 878-2002 D 0:30 .o~ 

FROH WPALllBEACH FL 561 370-7200 
51 5-10 111P P!NCKllEY HI 734 878-2002 D 0:30 .04 B' WPALJ1BEACll fl'" 712-2700 

3P PINCKNEY HI 734 878-2002 0 1:18 .11 
ROM ANN ARBOR Ill 734 707-3844 

8962.012.120056.01..02.0000000 NNNNNNYN 89427.240343 

( 

( 

~ . 
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AT&T Long Distance 

rnvofce 8111 ing - Continued 
No Date I1re Called fr<>J Hur.her Code Hlo Arnunt 

1 5·12 523P PIHmEY Ill 734 878-2002 D 0:30 .04 
FROH PLY!IOUTH III 734 891-2699 

Total Oolestic talls for 73-4-878-2002 

Total Destination 73H78-2002 

Total Toll Free Servfco Calls for 888-396·842i 

Total Call Charges 

Surcharges end Other Faes 
2. Federa 1 Regulatory Fee 
3. Federal Untversal Service Fee 
4. HI State Access Fund 

Total Surcharges and Other Fees 

Taxes 
5. Federal 
6. State 
7. Hun1c1pa1 
8. ~on HoillO State 
ital Taxes 

Total lnvo1ce Charges 

Key lor Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Multiple Rate Period N Night/Weekend 
0 Operator Completed · Dial Rates Apply 
R Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T long Distance 

AT&T Messaging 

Monthly Service · Jun 16 thru Jul 15 
Unified Messaging Lite 

Total AT&T Messaging 

C Calling Card 

.51 

.51 

.51 

6.26 

. 23 
u s 
.04 

1.75 

.00 

.34 

.00 

.00 
-~ 

22.35 

F Call Forwarding 
L Late Night 

P Person to Person 
T Discount Overseas 
3 Three Way 

22.35 

14.95 

14.95 

GLOBAL FRANCHI SE DEVELOPMENT 
CORPORATION 
PO BOX 977 
PINCKNEY, Ml 48169·0977 

New s You Can Use 

PREVENT DISCONNECT 

Page 3 of 3 
Account Number 734 878-2002 405 l 

Billing Data Jun 16, 2013 

Invoice Number 734876200206 

Thank you for being a valued customer. It is important lo inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to info1 m you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are S84.65. 

CARRIER INFO 
AT&T Long Distance or a company that resells their service 
is your long distance and local toll carrier. You also have slamming 
protection on both services, which prohibits a change of carrier without 
a specific request from you to lilt the protections. To lift the 
slamming protection you must call or write your AT&T local 
business office . 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcorn. Go There Todayl Payments 
made with an AT&T representanve may be subject to a SS.OD payment 
convenience fee. You can mail your payn1ent in the enclosed envelope. 

IMPORTANT NOTICE 
INFORMATIONAL BULLETIN REGARDING THIRD-PARTY BILLING 
AT&T allows third-party billing for traditional telecommunications 
providers (such as long-distance, operator services and directory 
assistance), and AT&T's own affiliates and marketing allies. AT&T 
takes immediate action to help customers who contact us and report 
that they may have been billed for unautl1orized third-party charges. 
To dispute a charge, we encourage customers to first deal direcdy with 
the tl1ird party that originated the charge, wl1ose name and toll-free 
telephone number are primed on the same bill page as the charge in 
question. Otten, the problem can be resolved with a single telephone 
call. All customers who call us to report cramming complaints will be 
issued credits and will not be 1equired to pay AT&T lor the disputed 
charges. (Credits generally appear on customers' bills within one or 
two montl1s.) 

NOTICE OF SETTLEMENT 
If your postal mailed bill envelope contains a yellow Class Action 
Settlement Notice, or if your e-bill contains an insert entitled 
"Third-Party Billing Class Action · Notice & Forms', tliat means that 
AT&T's records indicate that in the past you were charged for Third 
Party Charges that are Lhe subject of a Class Action SettJemenl You 
should read the Notice carefully to find out about obtaining a 
settlement payment ii you did not authorize the charges. If you have 
any questions about the Settlement, go to 
www.A Tithirdpartybillingsettlementcom, email 
info@ATithirdpartybillingsettlernentcom, or call 1.865.242.0603. 



at&t 
GLOBAL FRANCIUSE DEVELOPMENT 
CORP ORATION 
PO 80X977 
PINCt\NEY. Mt ~3169-0377 

Page 1of4 
Account Number 734 878-2002 405 I 

Billing Dale Jul 16, 2013 

We b Sile att.com 

Invoice Number 734878200207 

Monthly Staten1e11t 
Jun 17 -Jul 16, 2013 

( 

Bill-At-A-Glance · 

Previous Bill 84.65 

Payment Received 7-08 - Thank You I 84.65CR 

Adjus tments .00 

Balance .00 

Currerit Charges 96.86 

Total Amount Due $96.86 

Amount Due in Full by Aug B, 2013 

Billing Summary 

Billing Questions7 Visi t att .com/bill ing 

Plans and Services 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more information on products and services call 
1-800-321-2000 

AT&T Long Distance 
1-800-321-2000 

AT&T Messaging 
1-800-321-2000 

Total of Current Charges 

'-

CK. : 10. (;, { s:i 3 $ Cj b . E b 
r ,,, . D~ lc:.2- l1"3 

News You Can Use Summary 

• PREVENT DISCONNECT •CARRIER INFO 
• PAYMENT OPTIONS • FEDEnAL FEE INCREASE 
· AT&T PRIVACY POLICY · RATE INCREASES 
See ' News You Can Use' for additional inforrnallon. 

47.40 

34.51 

14.95 

96.86 

AT&T Benefits 

• Total AT&T Savings 

Plans and Services 

Month!~ Service · Jul 16 thru Aug 15 
Bus local Calling Unlimited A 

liidividual Message Business 
Unlimited Local Usage 
Callino Name Display 
Caller identification 
Three Way Calling 
Call Forwarding 
Alternate Answering 
Busy Line Transfer 
Msg Wty Audihle & Visual Ind 

By choosing Bus Local Calling Unlimited A. 
you ara soving S7!J.05 ~•er the cost of the snme 
services purchased separately. 

r edernl Access Charge 
Total Monthly Service 

Agditions and Changes to Service 
This section of your hill reflects charges anrl credits resulting from 
account activity. 

79.BS 

35.00 

5.47 
411.47 

Item Monthly Amount 
No DescriP.tio~n~----~Q=u'-"a""'nn"''t,y,_ ___ _,_R,_,,a""te,__ __ __,B'""il""'le,,,d_ 
Date: Jul 17. 2013 
Order Num~er R9041293384 

Effective Jul 1, 2013, your 
Bill reflects a decrease in 
the Snrcltarues and Other Fees 
for County 9-1-1 Emergency 
Service. Charges are prorated 
lrom Jul 1, 2013 
thru Jul 15, 2013 
Mond1ly Service 
Effective Jul 2. 2013. your 
Bill rellccts an increase of 
S.08 in your Monthly 
Service charges. Charges are 
prorated from Jul 2, 2013 
tluu Jul 15, 2013 

2. Monthly Service 
Totnl Charges for Order Number R9041293384 
Total Adrlilions and Changes to Service 

Local Calls 
Uulirniled local Usage Plan Summary 

47 Call(s) bill ed at no charge per call 

05 

l o0>I ServicM provided by AT&T lllinoi•. AT&T India" ' · AT&T Mich igan. 
ATt•T Ohio or AT&T Wiscons in base d upo n l ho S<:rvlco oddress localion 

.02CR 

.04 

.02 

.02 

.00 

Rclurn Lou om portion wilh your check in lho enclosed onve.fope. GO GREEN . Enroff in paperless billing, 

--------------------~ 



at&t 

Plans and Services -

Surcharges a11d Ot!!er Foos -----------
91-1 fmergency System 
Billing for more than one city/counties 
Emeryency 9-1-1 Operational Assessment 
B1ll111y for more than one city/counties 
M1ch1gan SL'lte £911 
Federal Universal Service Fee 
Ml State Access Fund 
Total Surcharges and Other Fees 

22 

185 
19 

.82 
ll 

3.19 

Taxes~--------------------:-::::-
Federal at3:', 1.22 
State at 6% 2.50 
Total Taxes 3.72 

Total Plans and Services 

AT&T Long Distance 

Message Regarding Terms & Conditions. 
To view your Terms & Conditions for AT&T long 
Distance, access www.attcom/servicepublications 
01 call AT&T at the toll free number on your bill. 
Invoice Stmnry 
(as of July 03, 2013) 
current Charges 
Service Charges 
Credits and Adjustunts 
Call Charges 
Surcharges and Other Faes 
Taxes 
Total Invo1ce Stmary 

47.40 

14.00 
00 

17.75 
t.69 
1.07 

34.51 

~umary of Call!!!gj>lan ____ ________ __ _ 
calling Sll:llary for BUS CUIG SS.95 1 YR 

Your contract tm1 Is fror:i 04/14/2013 to 
04113/2014. 
11onthly Coi:iiiiloent 1s 5.95 
You have met 17.75 of your 111nlir.um 
l\onthly CQI h1ent. 
Ila have accutulated this acount fro:. 
06/02/2013 to 07/01/2013. 

Service Charges 

Monthly Service Charges 

Typo of Service 
1. SW!tched To 11 Free 

Per1od Qty 
07/02-08101 1 

Total llonthly Service Charges 

Total Service ~Cha~r~g~es:._ ____________ a....,-----

GLOBAL FRANC If I Sf OcVELOPME/\T Page 2 of 4 
CORPORATION Account Number 734 878-2002 405 l 
Po so:.; 917 Billing Date J ul 16, 2013 ( PINCKNEY, Ml 481G9·0977 

Invoice Number 734878200207 

Inyotc~ 911 l ing • Conlim1ad __ 
Call Charges • Jun 2nd thru Jul 1st 
Calls for 734-878-2002 
~est le 
bQ Dale Ile!!! elm Callfj huihec f.Qd~ Illa ~~a! 

2 5·31 1105A ANN ARBOR HI 734 660-2970 D 0:30 .04 
3 5·31 11m ANN ARBOR HI 734 660·2970 D 0:30 .~ . 5-31 1 l~A Ahl/ ARBOR Ill 734 660-2970 D 0:30 .04 ~ 

5 5-31 soap MN ARBOR III 734 660· 2970 0 0:30 .04 
6 5-31 517P ANN ARBOR HI 734 660-2970 0 1 :OI .09 
7 5-31 529? m ARBOR HI 734 660· 2970 0 1 :34 . 14 
8 5-31 538? ANN ARBOR HI 734 660· 2970 D 0:48 .07 
9 5-31 539P ANN ARBOR HI 734 660· 2970 D 2:52 .25 

10 6-01 llD9A Ali~ ARBOR III 734 660·Z970 D 1:33 .14 
11 6-01 1120A Mh ARBOR Ill 734 660·2970 D 0:30 .04 
12 6-01 1204P A/IN ARBOR HI 734 660-2970 D 0:45 .07 
13 6-01 1259P AJlh ARBOR HI 734 660-2970 D o:Jo .\)5 
14 6-0t 308? AhN ARBOR HI 734 650-2970 D 0:30 .04 
15 6-01 313P ANN ARBOR HI 734 660-2970 D 0:30 .04 
16 6-01 330? ANN ARBOR HJ rn 650-2970 D 3:01 .27 
17 6-01 408P m ARBOR HI 734 660-2970 D 1 :16 .11 

If 18 6-01 SOOP AJ\N ARBOR III 734 660 • 2970 D 0:30 .04 
19 6-01 617P MN ARBOR Ill 734 650-2970 0 0:30 .0.: 
20 6-01 63BP Mh ARaOR Kl 734 660· 2970 D 0:30 .04 II 
21 6-01 729P A~N ARBOR 111 734 660·2970 D 0:30 .04 
22 6-02 912A A~~ ARBOR II[ 734 660· 2970 D 5:45 .51 
23 6-02 1101A M~ ARBOR 111 734 660-2970 D 0:30 .04 
24 6-02 153P A~N ARBOR HI 734 660· 2970 D 1: 58 .17 
25 6-02 223P MN ARBOR HI 734 660· 2970 D 1 :44 .15 
26 6-02 230P AAh ARBOR 111 73{ 660-2970 D 0:48 .07 
27 6-02 413? AflN ARaOR 111 734 660-2970 D 1:07 .10 
28 6·02 810P AHN ARBOR HI 734 660· 2970 D 0:30 .04 
29 6-03 t250P LMSihG HI 517 614-6155 D 0:42 .06 
30 6-03 231P LMSING HI 517 614·6155 D 2:43 .24 
31 6-03 237P ANH ARBOR H1 734 660· 2970 D 0:30 .04 
32 6·03 309P AllN ARBOR ti! 734 650·2970 D 0:59 .09 
33 6-03 328P ANN ARBOR HI 734 660-2970 D 1:53 .17 
34 6-03 427P NIN ARBOR HI 734 358-9880 D 0:31 .05 
35 6-03 WP MN AABOR HI 734 660-2970 D 3:07 .27 
36 6·03 709P MN ARBOR Ill 734 660·2970 D 0:34 .05 
37 6-03 740P AllN ARBOR III 734 660-2970 D 0:30 .04 
38 6-04 848>. MN ARSGR HI 734 660·2970 D 0:30 .04 
39 6-04 1141A MN ARBOR HI 734 660·2970 D 0:38 .06 
40 6-06 407P DETROIT HI 313 215·0176 D 1 :02 .09 
41 6-07 651P DFTROIT HI 313 815-2528 D 2:18 .20 
42 6-13 340P ll!rn ARBDR HI 734 660· 2970 D 0:30 .04 
43 6-13 351P ANN ARBOR HI 734 660-2970 D 1:07 '10 
44 6-13 419P AllN ARBOR HI m 660-2970 D 0:30 .04 
45 6-13 535P PL Yl\OlllH Ill 734 637. 76-:7 D 2:59 .26 
46 6-13 613P HIRA 11ESA CA 858 536-5183 D 0:49 .07 
47 6-13 623P AliN ARBOR HI 734 660-2970 D 0:30 .04 
48 6-13 655P AhN ARBOR HI 734 660-2970 D 4:28 .39 
49 6-13 7 42P ANN ARBOR 111 734 660· 2970 0 2:21 .21 
50 6-13 900P ANN ARBOR HI 734 660-2970 D 0:30 .04 
51 6-14 903A AllH AABOR HI 734 660· 2970 0 0:30 .04 
52 6-14 907A A~N ARBOR HI 734 660-2970 D 0:31 .05 ( 53 6-14 1D58A AhN ARBOR HI 734 660-2970 D 0:41 .06 
54 6-1( 1144A MN ARDOR HI 734 660·2970 D 0:39 .06 
55 6-14 1211P AhN ARBOR Ill 734 660-2970 D 2:52 .25 
56 6-14 1226P ANH ARBOR HI 734 660-2970 D 0:34 .05 

·~1.:.;; 
·~;;.~ ,_. : 

9181 012.122944.01.02.0000000 SYNNNNNY 89909.246117 

-----·· 



AT&T Long Distance 

Invoice B111iog - Continued 
~g , Qa!e Ii!ll eJa~a Cal hd ~u~OO[ cad a Hlo ~UOI 

I 6·14 112P A.~W ARBOR Ill 7l4 660-2970 D 0:35 ,05 
2 6·14 113P AU ARBOR III 734 660-2970 D 1 :08 .10 
3 6-14 12!!P All~ ARBOR Ill 734 660-2970 D 2:12 .19 
4 6·14 140P Ali~ ARBOR Ill 734 660-2970 D 1 :<O .15 
5 6·14 WP A~H ARBOR HI 734 660-2970 D 0:30 .04 
6 6·14 253P A.~H A.l!BOR HI 734 660-2970 D 4:44 .42 
7 6·14 320P AllH ARBOR III 734 6S0-2970 D 0:30 .04 
8 6-14 410P AllH ARBOR HI 734 660-2970 D 2:05 ' 18 
9 6-14 S 17P A.~N ARBOR III rn 660 · 2970 D 8:33 .75 

10 6-14 526P MH ARBOR Ill 734 660-2970 D 3:00 .26 
11 6-14 701P A/IN ARBOR Ill 734 660-2970 D 4:17 .38 
12 6· 15 1(»';..A MN ARBOR Ill 734 660-2970 D I: 14 . II 
13 6-15 1033A MS ARBOR HI 734 660-2970 D 0:46 .07 
14 6· 15 1052A AAN ARBOR III 734 660-2970 D 0:42 .06 
15 6· 15 I 102A A/IN ARBOR HI m 660-2970 D 0:30 .04 
16 6· 15 I 103A AllH ARBOR Ill 734 660-2970 D 0:30 .04 
17 S· 15 1129A AAH ARBOR Ill 734 660-2970 D 0:30 .04 
18 6· 15 115-<A A.~11 ARBOR Ill 734 660-2970 D 2:52 .25 
•a 6-15 1241P Mk ARBOR Ill 734 660-2970 D 0:52 .OB 

6·15 133P A.~N ARBOR HI m 660-2970 D O;JO o~ 
ti 6-15 1~P Mh ARBOR HI 734 660-2970 D 2:56 .26 
22 6-15 434P A.~N ARBOR HI rn 260-2152 D 0:30 .01 
23 6-15 442P AllN ARBOR HI 734 660·2970 0 1:01 .09 
24 6-15 604P A!.N ARBOR HI 734 660-2970 0 0:30 .04 
25 6-15 606P A/IN ARBOR HI 734 660-2970 D 0:30 .04 
25 6-15 712P All~ ARBOR HI 734 660-2970 0 0:40 .06 
27 6· 15 907P Alill ARBOR Ill 734 660-2970 D 0:30 .04 
28 5-16 1216A AJIH ARBOR Ill 734 660-2970 D 1 :15 . 11 
29 6·16 149A AllN ARBOR HI 734 660-2970 0 0:38 .06 
30 6-16 934A AllH ARBOR III 734 660-2970 D 1 :17 .11 
31 S-·16 232P WSING HI 517 803-1700 D 0:35 ,05 
32 6-16 337P AHN ARBOR III 734 660-2970 D 5:51 .51 
33 6-16 358? AJIN ARBOR Ill 734 660-2970 D 0:30 .04 
34 6-16 402P AllH ARBOR HI 734 550-2970 D 0:30 .04 
35 6-17 952A AllW ARBO~ HI 734 660-2970 D 0:30 .04 
36 6·20 109P AllN AR80R III 734 834-2240 D 0:56 .08 
37 6-20 412P JACKSOH III 517 416-1158 D 0:30 .04 
38 6-20 508P Alo.N ARBOR Ill 7~ 660-2970 D 0:30 .04 
39 6-20 541P m ARBOR HI 734 945·6436 D 3:48 .33 
40 6-20 640P A/IN ARBOR III 734 660· 2970 D 1:30 .13 
41 6· 20 643P Mii ARBOR III 7 34 660-2970 D 0:30 .04 
42 6-20 903P AJIN ARBOR HI 734 660-2970 0 0:30 .04 
43 6·21 105? AAll ARBOR Ill 734 660· 2970 D I :33 .14 
~4 6-21 115P M~ ARBOR HI 734 660-2970 D 1:51 .16 
45 6-21 1SOP ARN ARBOR HI 734 660-2970 0 0:30 .04 
46 6-21 155P Allll ARBOR III 734 660-2970 D 1 :53 .17 
47 6·21 24BP AJIH ARBOR III 734 660-2970 D 1 :25 .12 
48 6·21 320P AJIN ARBOR HI 734 660-2970 0 0:52 .08 
49 6-21 355P AAW ARBOR Ill 734 660-2970 D 0:54 .oa 
so 6-21 427P ANN ARBOR HI 734 660-2970 D 0:42 .06 

6-21 511P AllN ARBOR HI 734 660-2970 D 0:36 .05 
6·21 53gp AllW ARBOR III 734 550-2970 D 0:30 .04 

:>J 6·21 551P ANN ARBOR HI 734 660-2970 0 0:30 .04 
~ 6·21 551P >JN ARBOR III 734 660-2970 D 0:54 .08 
55 6-21 634P >JN ARBOR III 734 660-2970 0 4:50 .43 
56 6-21 634P ANH ARBOR HI 734 660·2970 0 0:36 .05 

Page 3 ol 4 GLOBAL i'Rf\NCHISE O[V(lOPMENT 
CORPORATION 
PO OOX 977 

Accoun1 Number 734 878-2002 405 1 
Billing Dale Jul 16, 2013 

PINCKNEY, Ml 48169·0917 

Invoice Number 734878200207 

Invoice Blllfng - Continulld 
KQ, l'!iiB IIE:.'l eJa'e Ci!Jl~d ~u~bM Codg ~la &°QUO! 

57 6-21 638P MH ARBOR HI 734 660· 2970 D 0:30 .04 
58 6·21 651P A~N ARBOR Ill 734 660-2970 D 0:41 .06 
59 6·22 746A Mii ARBOR HI 734 660-2970 D 0:30 .04 
60 6-22 930A MN ARBOR Ill 734 660·2970 0 0:<6 .07 
61 6-22 935A MN ARBOR HI 734 660·2970 D 0:56 .08 
62 6-22 1026.ol. MN ARBOR Ill m 660·2970 D 0:30 .04 
63 6-22 1026A ANN ARBOR Ill 734 660·2970 D 0:30 .04 
64 6·22 1027A AliN ARBOR HI 734 660-2970 D 0;34 .05 
65 6· 22 1039A AliN ARBOR Ill 734 660· 2970 0 0:34 .05 
66 6-22 1044A ANN ARBOR HI 734 660-2970 D 0:30 .04 
67 6-22 1048A AHN ARBOR Ill 73( 660-2970 D 2:54 .26 
68 6-22 1050A MN ARBOR III 734 650-2970 D 0:38 .06 
69 6-22 1053A AllN ARBOR HI 734 660-2970 0 0:30 .04 
70 6-22 1058A MS WOR HI 734 660-2970 D 0:41 .05 
71 6-22 1108A MN ARBOR IH 734 660-2970 D 1:08 .10 
72 6·22 1123A ANN ARBOR HI 734 660-2970 D 1 :45 .15 
73 6·22 1216P MN ARBOR HI 734 660-2970 D 0:41 .06 
74 6· 22 203P Al\N ARBOR III 734 660-2970 D 1:06 .10 
75 6-22 457P AAN ARBOR HI 734 660·2970 D 2:02 .18 
76 6-22 6SSP A.~~ ARBOR HJ 734 660-2970 D o:ss .oa 
n 6·22 738P AHll ARBOR Ill 734 660-2970 D 0:30 .04 
78 5-22 909P AHN ARBOR Ill 734 660·2970 D 0:30 .04 
79 6·23 B18A Mii ARBOR HI 734 660·2970 D 0:30 .04 
80 6-23 834A ANN ARBOR HI 734 660· 2970 D 0:30 .04 
81 6·23 1156A ANN ARBOR HI 734 660-2970 D 1 :52 .16 
82 6-23 1203P A~H ARBOR Ill 734 660· 2970 D 0:43 .OS 
83 6-23 1249P ANN ARBOR HI 734 660-2970 0 1 :00 .09 
84 6-23 121P A/IN ARBOR HI 734 660·2970 D 0:54 .OB 
85 6-23 136P Mii ARBOi\ HI 734 660-2970 D 0:30 .04 
86 6-23 259P Al\H ARBOR HI 734 660-2970 D 0:30 .04 
87 6·23 300P AA~ ARBOR HI 734 660-2970 D 0:30 .04 
88 6-23 321P MN ARBOR HI 734 660-2970 D 0:30 .04 
89 6·23 324P AllN ARBOR HI 734 660· 2970 D 0:58 .09 
90 '6·23 334P AllN ARBOR HI 734 660· 2970 0 0:30 .04 
91 6·23 354P AllN ARBOR III 734 650-2970 D 4:49 .42 
92 6-23 437P ANN ARBOR Ill 734 660-2970 0 1 :49 .16 
93 6-23 503P AflN ARBOR HI 734 660-2970 D 0:30 .04 
94 6-24 1038A A!iN ARBOR HI 734 660-2970 D 0:30 .04 
95 6-24 140P ARN ARBOR HI 734 660· 2970 0 0:30 .04 
96 6·24 WP MN ARBOR III 73< 660·2970 D 0:30 .o~ 
97 6-24 259P ANH ARBOR HI 734 216-0906 D 0:42 .06 
98 6-24 307P AflH ARBOR III 734 649·5222 D 0:42 .06 
99 6-24 315P Al\N ARBOR Ill 734 660·2970 D 0:30 .04 

100 6-24 317P AllN ARBOR 111 734 660-2970 D 0:30 .04 
101 6-24 343P MW A.l!SOR HI 734 660·2970 0 0:44 .06 
102 6·24 349P Al.~ A.!!BOR HI 734 660· 2~70 0 6:26 .57 
103 6-24 401P \.'EST POINT CA 209 293-4440 D 0:37 .OS 
104 6-24 444P Al\N ARBOR HI 734 660-2970 D 0:30 .04 
105 6-24 521P !JIN ARBOR HI 734 660· 2970 D 2:56 .26 
106 6-24 639P NIN ARBOR HI 734 660· 2970 D 1:56 .17 
107 6-24 BHP >JN ARBOR HI 734 660-2970 D 0:30 .04 
108 6·24 1026P AllN ARBOR HI 734 660-2970 D 0:37 .05 
109 6-25 1001A AllN ARBOR HI 734 660-2970 D 0:39 .06 
110 6·25 1159A MN ARBOR Ill 734 660-2970 0 0:36 .05 
111 6-25 1200P Allll ARBOR HI 734 660· 2970 D 0:38 .06 
112 6-25 1206P AHN ARBOR Hf 734 660-2970 D 0:35 .05 
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AT&.T Long Distance 

llJVofce B111!!19~!l!in~~------------- _ _ _ 
No Date Jjre Place Cal l ed Null'.ber Code Hln Amuot 

1 6-27 217P ANN ARBOR HI 734 660-2970 0 0:30 04 

Subto tal Do.iestic calls for 734-678-2002 17.75 

Total !loRestic Calls for 73-4-878-2002 17 .75 

Total Calls for 734·878-2002 17. 75 

Total Call Charges 17. 75 

Sur~l\!fges all!!..Q.therF~s------------~ 
2. Federal Regulatory Fee 
3. Federal Universal Service Fee 
4. HI State Access Fund 

Total Surcharges and Other Fees 

.22 
1.40 

.07 
1.69 

Ia;es _ _ _______ ___ _ _ _ _ _ _____ ~ 

5. Federal .00 
6. State 1.07 
7. Kun1clpa1 .00 
8. ~on Home State . 00 

Total Taxes 1.07 

Total Invoice Charges 

Key for Calling Codes: 
A A11ylime B Collect 
D Day E Evenin~ 
H Third Number I Special Intrastate 
M Multiple Rate Period N Nigl11/\lveeke11d 
0 Operator Completed · Dial Rates Apply 
ll Standard Overseas S Station to Station 
X Conference Y Economy Overseas 

Total AT&T long Distance 

AT&.T Messaging 

C Calli11g Card 
F Cilll Forwarding 
L Lale Night 

34 .51 

P Per son to Person 
T Discount Overseas 
3 Three Way 

34.51 

Mo'l)hl'l_~ervice · Jul 16 thru Aug 15,._ ___ _ _ _ _ _____ _ 
Unified Messag111g lite 14.95 

Total AT&T Messaging 14.95 

GL06AL fRANCHISE OEVELOPMENf Page 4 or 4 
COR PORATION Account N11mber 734 878-200l 405 1 
PO BOX 917 Billing Date Jul 16, 2013 
PINCrnEY. Ml m 69 0517 

Invoice Number 73i1878200207 

- --

News You Can Use 

PREVENT DISCONNECT 
Thank you lor bemu a valued customer. It 1s important to inform you 
that all chm ues must Ile paid each mrn1d1 to keep your account current 
and prevent collecuon activities In addition, please be aware that 
we are required to inlorm you ol certain charges that MUST be paid in 
order 10 p1 event i111e11 up1io11 of IJasic local service. 1 hese char ues 
are already mcluded i11 ~le Total Amount Due and are S96.96. 

CARRIER INFO 
fl T& T lonu Distance or a company tl1a1 resells their service 
is your tony distance a11d local toll carrier You also have slarnrnmg 
p1otection 011 bod1 services. which prohibits a chanye ol carrier without 
a specific 1 equest from you to lilt the protections. To lift Llie 
slamming pro1ectio11 you must call or write your AT&T local 
1Jusi11ess ofhce. 

PAYMENT OPTIONS 
Pay bills online FREE or charge at atLcom. Go There Today! Payments 
made with an AT&T rcprese11ta1ive may be subject 10 a S5 00 payll\elll 
convenience lee. Yo11 can mail your pay111ent in the enclosed envelope. 

FEDERAL FEE INCREASE 
l he Federal Universal Service Fee (supports teleco111111unication needs ol 
lnw-income households, co11su111 ers livi1l\J iu hi~h-cosL areas. schools, 
libraries and rural hospitals), and the Federal Subscriber l ine Charge 
increased on 7/2/2013 Your cur rent bill rellccts die change. For more 
111lormation. please contact an 111 & T Service Re pr esc11tative at the µhone 
1n11n ber listed 0 11 the lront of your bill. 

AT&T PRIVACY POLICY 
Ill & T is tlJHlating its privacy policy. We are making important changes to 
tire way we use the information we collec t. and to your choices about 
that use Please visit alt com/pr ivacy to 11iew the updated privacy 
policy and lo learn more allout our commitments, privacy safeyua1ds and 
customer choices. 

RATE INCREASES 
Effective September 1, 2013. the monthly recurring rate lor the 
followinlJ services will increase: Call Waiting from Sl0.65 to S12.25; 
Th1ee-Way Calling lrom $9.45 to Sl0.90; Caller ID from Sl4.:il to 
S16.70; Call Forwa1 ding from SI0.55 to SI 2.15; Speed Call 8 lrom SIS.90 
to S21.15; and Privacy Manager from Sl9.45 to S24.35. If you have any 
<1uestions or wish to learn more about our money saving packages or 
other products and services. please call a11 AT&T Service Representative 
al the toll-ti ee number on yo111 hill or visit us on line at www.atlcorn. 

n1B1.0l 2. l22944.02.02.0000000 SYNNNNNY 65865.186241 
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at&t 

f\nonthly Statenient 
Jul 17 - Aug 16, 2013 

Bill-At-A-Glance 

Previous Bill 96.86 

Payment Received 8-05 - Thank You I 96.86CR 

Adjustments .00 

Balance .00 

Current Charges 101.28 

Total Amount Due $101-28 

( 

Amount Due in Full by Sep 7, 2013 

Billing Summary 

Billin g Questions7 Visit att.com/billing 

Plans a nd Services 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more information on products and services call 
1-800-321-2000 

AT&T Long Distance 
1-800-321-2000 

AT&T Messaging 
1-800-321-2000 

Total of Current Charges 

News You Can Use Summary 

• PREVENT DISCONNECT 
· PAYMENT OPTIONS 

00 NOT CALL 
• 11ELAY SERVICE 

• CARRIER INFO 
• PRICE INCREASE 
• 900 #INFORMATION 

Set! 'News You Can Use' for additional information. 

Rclurn bottom portio n v.-ilh your check in the enc.loaod e nvelope. 

47.38 

38.95 

14.95 

101.28 

Page 1of5 GLOBl\L FRANCHISE OEVELOPW.ENT 
CORPORl\TION 
PO BOX 911 

Account Number 734 878· 2002 405'1.__ 
Billing Date Aug 16, 2013 

PINCKNEY. Ml 4St€S-OS11 
Web Site att.com 

Invoice Number 734878200208 

AT&T Benefits 

• Total AT&T Savings 81.35 

Plans and Services 

Mg!!!.hlv Service • A1_19 16 thm Sel!..ll _____ ___ ____ _ 

Bus Local Calling Unlimitetl A 
fndwidual Message Business 
Unlimited Local Usa9e 
Calling Name Display 
Caller ldentil1ca11011 
Three Way Callmg 
Call Forwardinu 
J\lternate Answering 
Busy line Transfer 
Ms!J Wtg Audillle & Visual Ind 

Dy choosing Bus Local Call1no Unlirmted A. 
you ilrc sa~ing S81.35 ov~r 1111: cost of the sarne 
services purchasell separately. 

federal J\ccess Charge 
Total Monthly Service 

Local Calls 
Unlimited Local Usage Plan Summary 

70 Call(s) billed at 110 char ye per call 

Surcharges and Qthcr Fgcs ------------
!l· 1· 1 Emergency System 
Dilling for more than one city/counties 
Emergency 9· I· 1 Opcrauonal Assessment 
B1llmg for more than one city/counties 
Mrch1gan State E911 
Federal Universal Service fee 
Ml State Access Fund 
Tola! Surcharges and Other Fees 

Taxes 
federal at 3% 
State at6% 
Total Taxes 

Total Plans and Services 

Locol Services provided by ATbT lllinoi•. ATbT lntlioru. ATbT Michioon, 
AT&T Ohio or AT&T \ViJCOn!.in b:Hed upon t he 'ervice nddre-ss location 

GO GREEtl - Enroll in popcrlcu billing. 

3500 

547 
40.47 

.00 

22 

I 85 
.19 
.82 
.11 

3.19 

1.22 
2.50 
3.72 

47.38 



,-.-. 

at&t 

ATS.T Long Distance 

Message Reuardinu Terms & Conditions: 
Toviewvou1 Teuns & Conditions lor AT&T Long 
01s1ance, access \'IWW.attcom/se1v1cepublicarions 
or call AT&T at !he loll Ire!) number on your bill. 
Invoice Sumary 
(as of August 03, 2013) 
Current Charges 
Service Charges 
Credits and Adjustoonts 
can Charges 
Surcltarg:s and Other Fees 
Tues 
Total Invoice S11:Dary 

14.00 
.00 

21 .9~ 
1.69 
1.32 

38. 95 

SlCllary~f Call tng Plan 
Calling Sl.mary for BUS:-:CUi:'."".":"'.G-:$:-::5-,.9-:5--1...,..YR--------- --

Your contract terra ts fro:i 04/1412013 io 
04113/2il14. 
Honthly ~1111'lnt is 5.95 
You have wt 21.94 of your lllnlrou:i 
llOnthl y CoM:111.ment. 
Ila have accu.;ulated this aQOunt tron 
01102!21)13 to 0~101/2~13. 

Service Charges 

llonthly Service Charges 

Type of Service Period 
1. S\Jllched Toll Free 05/02-09/01 

Total Konthly Service Charges 

Tota 1 Service Charges 

Ca 11 Charges • Jul 2nd thru Aug 1st 
Calls for 734-878-2002 
Doftst1c 
Ho. Date T1ne Pim Called Nurber Code 

2 6-29 1036A ANN ARBOR HI 734 660-2970 D 
3 6-29 1214P ANN ARBOR HI 734 660-2970 D 
4 6-29 520P ANN ARBOR HI 734 660-2970 D 
5 6-29 637P AN~ ARBOR IU 734 660-2970 D 
6 6-29 642P /Jih ARBOR III 734 650-2970 D 
7 6-29 647P MN ARBOR Ill 734 660-2970 D 
8 6-29 648P ANN ARBOR HI 734 650-2970 D 
9 6-30 92611 MN ARBOR HI 734 660-2970 D 

10 6-30 1105A PONTIAC HI 248 770-5802 D 
11 6-30 1147A ANN ARBOR HI rn 660-2970 D 
12 6-30 1221P ANN ARBOR Hf 734 834-2240 D 
13 6-30 106P ANH ARBOR HI 734 660· 2970 D 
14 6-30 155P ANN ARBOR HI 734 650-2970 D 
15 6-30 411P AllH ARBOR HI 734 660-2970 D 
16 7-01 1125A AH/I ARBOR III 734 660-2970 D 
17 7-0t 120aP Ah/I ARBOR III 734 660-2970 D 
18 7-01 1209? MN ARBOR HI 734 660-2970 D 
19 7·O1 209P AflN ARBOR III 734 660-2970 D 
20 7-01 214P ANN ARBOR HI 734 660-2970 0 

Qty 
1 

l!ln 
0:30 
0:30 
0:50 
0:39 
0:30 
0:30 
0:30 
0:31 
0:31 
1:11 
0:30 
0:31 
5:11 
2:02 
0:40 
1:09 
0:37 
0;30 
0:30 

Arount 
.04 
.04 
.07 
.06 
.04 
.04 
.04 
.05 
.05 
.10 
.04 
.05 
AS 
.18 
.06 
.10 
.OS 
.04 
.04 

Page 2 ol 5 GLOSALFRANClllSE DEVELOPMENT 
CORPORATION 
PO SOX 977 

Acco11111 Nun1ber 734 878·2002 40~ I 
Bllli119 Dale Auy 16, 2013 

PINCKNEY, Ml ~9169·0917 

Invoice Number 734B7820020S 

!nvoice Bl111ng • Continued 
bo. Dato T!rn Place cal lod Nunhec code Hf!! 
21 7-01 323P AllN ARBOR HI 734 660-2970 D 0: 30 
22 7-01 341P ANN ARBOR HJ 734 660-2970 D 0:30 
23 7-01 352P AhN ARBOR HI 734 660-2970 0 1 :08 
24 7-01 l56P JJ.~ ARBOR Hr 734 660-2970 D 4: 19 
25 7-01 mP Alt~ ARBOR HI m 650-2970 D 0:30 
26 7-01 417? A~~ ARBOR HI 734 660-2970 D 0:30 
27 7·01 446? ANN ARBOR tll 734 660-2970 0 0: 30 
28 7-01 509P MIN ARBOR 111 734 660·2970 D 4:27 
29 7-01 659P Mm ARBOR HI 734 660-2970 D 0;36 
30 7-02 852A Al1N ARBOR HI 734 660-2970 D 1:31 
31 7-02 929A m ARBOR 111 734 660-2970 D 0:40 
32 7-02 1047A /,!.~ ARBOR HI 734 550-2970 D 0:30 
33 7-02 t 139A A~~ f..RBOR HI 734 650-2970 0 0:36 
34 7-02 1152A At;N ARBOR HI 734 660-2970 0 0:30 
35 7·02 140? ANN ARBOR HI 7J4 660-2970 D 0:30 
36 7·02 315P AJJN ARBOR Ill 734 650-2970 0 0:30 
37 7-02 324P Al:N ARBOR HI 734 660·2970 0 0:30 
38 7-02 32SP ANN ARBOR HI 734 660-2970 D O: 30 
39 7-02 504P ANN ARBOR HI 734 650-2970 D 0:30 
~O 7-02 522P AllN ARBOR HI 734 660-2970 D 0:30 
41 7-02 614P Aini ARBOR HI 734 660-2970 O 0:30 
~2 7-02 635P ANN ARBOR HI 734 660-2970 O 0:38 
~3 7-03 928A M~ ARBOR Ill 734 600-2970 0 O:~ I 
44 7-03 1139A Mii ARBOR HI 734 600·2970 0 0:30 
.; j l'-03 i145n ;,.~:I MRGCR m m 650-2970 0 O:~ 

46 7·03 137P A/IN ARBOR HI 734 660-2970 D 0:47 
47 7-03 137P A~ll ARBOR Ml 734 660-2970 D 2: 16 
48 7-03 142P MN ARBOR HI 734 660-2970 0 1:06 
49 7-03 147P M~ ARBOR HI 714 660-2970 0 0·49 
50 7·03 553P All!\ AREOR HI rn 660-2970 D 0:45 
51 7-03 723P AhN A.'U!OR HI 734 660-2970 D 0:30 
52 7-03 736? ANN ARBOR MI 734 660-2970 O 0:36 
53 7·03 B10P ANN ARBOR HI 734 660-2970 0 0:48 
54 7·04 1049A ANll ARBOR ti! 734 660-2970 0 1:11 
55 7-04 1217P ANN ARBOR HI 734 660-2970 0 0:30 
56 7·04 1233P NIN ARBOR HI 73< 660-2970 0 0:35 
57 7-0~ 1235? AJ.11 ARBOR HI m 660-2970 O 0:30 
58 7-04 258P AhN ARBOR HI 734 660-2970 0 0:30 
59 7-05 919A A~N ARBOR HI rn 660-2970 0 0:30 
60 7·05 558P A~N ARBOR ~I 734 660-2970 O 0:30 
61 7-05 659P A~N ARBOR 111 734 417 -0797 D O: 31 
62 7-06 840A AN!I ARBOR HI 734 660-2970 O 0:37 
63 7-06 152P A~N ARBOR HI m 660-2970 D 2:33 
64 7-06 228P AA~ ARBOR HI m 660-2970 0 0:50 
55 7-06 240P AllN ARBOR HI m 660-2970 D 1 :07 
65 7-05 328P MN ARBOR HI 734 660-2970 0 0:32 
67 7-06 424P At.N ARBOR HI 734 660-2970 O 0:55 
68 7-06 451P MN ARBOR HI 734 660-2970 D 0:44 
69 7-06 5\4P AAN ARBOR HI 734 660-2970 0 0:30 
70 7-06 538P MN ARBOR IH 734 660-2970 D 0:30 
71 7·06 D12P AllN ARBOR HI 734 660-2970 O 0:30 
72 7-06 654P NIN ARBOR HI 734 660-2970 O 0:30 
73 7-06 721P ANN ARBOR HI 734 660-2970 O 0:30 
74 7-06 722P AllN ARBOR HI 734 660-2970 D 0:43 
75 1 ·07 212P MN ARaOR HI 734 660-2970 O 1: 14 
76 7-07 318P All~ ARBOR III rn 660-2970 0 0:39 
77 7-07 322P Allh ARBOR Ill 73~ 660-2970 D 0:54 
78 7·08 1047A AllN ARBOR HI 734 660-2970 0 0:30 

9954.012.121110.0l 03.0000000 VYNNNI INY 90.;53 242451 

Nn~unt 

.04 

.04 

. 10 

.JS 

.04 

.04 

.04 
,39 
.05 
.13 
.on 
.04 
.OS 
.04 
.04 
.04 
.04 
.04 
.04 
.04 
.04 
.06 
06 
.04 
.{\~ 

.07 

.20 
' 10 
07 
07 

.04 
.05 
.07 
.10 
.04 
.05 
04 
.o~ 
.04 
.04 
.05 
.05 
.22 
.07 
.10 
.05 
.08 
.06 
.04 
.04 
.04 
.04 
.04 
.05 
.\1 
.00 
.08 
.04 
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AT&.T long Distance 

Invofct 81111!'!!! • Continued 
ha, !lal~ ii!:!l flm C'3lled ~!lr!Ml[ Co.de HID A:guat 

1 7-08 11m Ali~ ARBOR Ill 734 660-2970 D 0:30 .04 
2 1-0B 1133A A.\~ ARBOR HI 734 660-2970 D 0:30 .04 
3 7-08 1136A AliN ARBOR HI 734 660-2970 D 0:30 .04 
4 7-08 1227P ANN ARBOR HI 734 660-2970 D 3:51 .34 
5 7 -08 1228P ANH ARBOR H.I 734 660-2970 D 0:30 .04 
6 7-08 1238P ANN ARBOR Ill 734 660-2970 D 0:30 .04 
7 7 ·OS 123SP UJISHG Kl 517 614-6155 0 0:30 .04 
B 7-08 1253P A.~K ARBOR Ill 734 650-2970 D 4:33 .40 
9 7-08 122.P MN ARBOR Ill 734 660-2970 0 4:03 .30 

10 7-08 157P /JIN ARJ!OR HI 734 660-2970 D 0:30 .04 
11 7-08 507P MN ARBOR HI 734 650-2970 D 6:20 .56 
12 7-08 511P Al\N ARBOR HI 734 650-2970 D 0:30 .04 
13 7-08 520P ANN ARBOR HI 734 650· 2970 D 2:30 .22 
14 7-08 542P ANH ARBOR HI 734 650-2970 D 4:18 .38 
15 7-08 815P AllN ARBOR HI 734 650-2970 D 0:41 .05 
16 7-09 1034A AU ARBOR Ill 734 660-2970 D 0:30 .04 
17 7-09 1206P AllN ARBOR 111 734 650-2970 D 0:30 .04 
18 7-09 1210? AliM ARBOR HI 734 660-2970 D 0:30 .04 
19 7-09 1224P AllN ARBOR HI 734 660-2970 0 0:30 .04 
20 7-09 256P AllN ARBOR Ill 734 660-2970 D 0:33 .05 
~1 7 ·09 257P AllN ARBOR 111 734 660· 2970 D 0:30 .04 

1·09 335P ANN ARBOR HI 734 660-2970 D 1 :15 .tt 
L3 7-09 34SP ANN ARBOR HJ 734 660-2970 D 0:30 .04 
24 7-09 357P AllN ARBOR HI 734 660-2970 D 0:30 .04 
25 7-09 539P AAN ARBOR Ill 734 660-2970 D 0:30 .04 
26 7-09 730? AllN ARBOR 111 734 660-2970 D 0:30 .04 
27 7·10 1126A AllH ARBOR HI 734 660· 2970 D 0:30 .04 
28 7-10 1208P AllN ARBOR Ill 734 660· 2970 D 0:54 .08 
29 7-10 1212P AAH ARBOR HI 734 660-2970 D 3:29 .31 
30 7-10 32SP MH ARBOR 11I 734 660-2970 D 0:30 ,04 
31 7-10 355P A~H ARBOR HI 734 660·2970 0 0:30 .04 
32 7-10 402P ANN ARBOR HI 734 660-2970 0 1:14 .11 
33 7-11 939A MH ARBOR HI 734 660-2970 D 1:02 .09 
34 7-11 957A AAN ARBOR HI 734 660· 2970 D 0:30 .04 
35 7-11 110ii.~ AAS ARBOR HI 734 660· 2970 0 1:05 .10 
36 7-11 1235P AllN ARBOR Ill 734 660-2970 D 1:15 . 11 
37 7-11 123? AllN ARBOR HI 734 650-2970 0 0:30 .04 
38 7-11 251P AJIN ARBOR HI 734 &60-2970 0 0:30 .04 
39 7-11 446P AllN ARBOR HI 734 660-2970 0 7:40 .67 
40 7- 11 532P AJIH ARBOR HI 734 660-2970 D 0:30 .04 
41 7-11 721P ANN ARBOR IH 734 660-2970 D 0:30 .04 
42 7-11 722P All~ ARBOR HI 734 &60-2970 D 0:34 .OS 
,43 7-11 742P AJ.11 ARBOR HI 734 660-2970 D 0:37 .05 
44 7·12 92SA AAH ARBOR Ill 734 660-2970 D 0:35 .05 
45 7·12 308P ANH ARBOR HI 734 660-2970 D 0:30 .04 
46 7· 12 355P ANH ARBOR HI 734 660-2970 D 0:54 .08 
47 1·12 SOOP AllH ARBOR HI 734 660-2970 0 2:51 .25 
48 7-12 538P AllH ARBOR HI 734 660-2970 D 1:20 ' 12 
49 7·12 625P ANH ARBOR III 734 660-2970 D 1 :44 .15 
50 7·12 744P AllH ARBOR III 734 650-2970 D 0:30 .04 
51 7-12 758P ANH ARBOR 11I 734 660-2970 D 0:30 .04 
52 7-13 812A ANN ARBOR HI 734 660-2970 D 0:30 .04 ., 

7·13 928A ANN ARBOR HI 734 660-2970 D 1 :17 .11 
7-13 955>. A)jN ARBOR H£ 734 660-2970 D 4:56 .43 

~5 7-13 1126A ANH ARBOR HI 734 660-2970 0 0:52 .08 
56 7·13 1128A AllN ARBOR HI 734 660·2970 0 1 :47 .16 

Page 3of5 GLOBAL FRANClllSE DEVELOPMfNT 
CORPORATION 
PO BOX 977 

Account Number 734 870-2002 405 1 
Billing Date Aug 16, 2013 

PINCKNEY, Ml 48169·0977 

lnvolco Number 734878200200 

rnvo1co Billing • Continued 
~!l. l.li! la Illl!'J e1m caned Muc1bac ~rule ~la >.rauat 
57 7-13 1145A ANH ARBOR HI 734 560-2970 D 0:30 .04 
55 7·13 115SA NIN ARBOR HI rn 660-2970 D 0:30 -~ 
59 7-13 148P AllN ARBOR III 734 660-2970 D 0:47 .07 
60 H3 340P NI~ AADOR III 734 660· 2970 D 2:40 .23 
61 7·13 520P Alih ARBOR Ill 734 660·2970 D 0:35 .05 
62 7-13 536P NIN ARBOR HI 734 GG0-2970 D 0:32 .05 
63 7-13 758P ANN ARBOR HI 734 660-2970 D 0:41 .06 
64 7·14 451P AKN ARBOR HI 734 660-2970 0 3:34 .31 
55 7-15 aw. ANN ARBOR Ill 734 660-2970 D 0:30 .04 
65 7·15 917A ANN ARBOR HI 734 660-2970 D 0:30 .04 
67 7-15 400P ANN ARBOR Ill 734 549-5222 D 0:33 .05 
58 7-19 1209P W\'MOOiTE Ill 734 287-5460 0 1:16 .11 
69 7·19 1249P ANH ARBOR III n4 216-0906 D 1:01 .09 
70 7·19 536P AAN ARBOR Ill 734 660· 2970 D 0:30 .04 
71 7-19 645P 11NN ARBOR HI 734 660-2970 D 1 :10 .10 
72 7-20 604/\ ANN ARBOR Ill 734 550-2970 D 0:30 .04 
73 7-20 656A llNN ARBOR HI 734 660· 2970 D 0:38 .OS 
74 7-20 913>. AliN ARBOR Kl 734 660-2970 D 2:00 .18 
75 7-20 937A AAN ARBOR Ill 734 660-2970 D 1:12 .11 
76 7-20 1005A AAN ARBOR HI 734 660-2970 D 1:38 .14 
71 7-20 1027A AhN ARaoR 111 734 660-2970 D 0:30 .04 
78 7-20 1224P A~N ARBOR HI 734 845-6776 D 0:30 .04 
79 1 -20 1242P DETROIT HI 313 815-2528 D 2:54 .26 
80 7-20 349P ANN ARBOR HI 734 604-5066 D 0:30 .04 
81 7-20 432P NIH ARBOR III 734 660-2970 D 0:30 .04 
82 7-20 433P AllN ARJ!OR HI 734 660-2970 D 0:52 .oa 
83 7-20 521P AllK ARDOR HI 734 660·2970 D 0:30 .04 
84 7-20 522P AllK ARDOR HI 734 660-2970 D 0:30 .04 
85 7-20 523P JJ.N ARBOR HI 734 660-2970 D 0:30 .04 
86 7-20 542P A~K ARBOR HI 734 660-2970 D 0:30 .04 
87 7 -20 S53P ANN ARBOR II! 734 660-2970 D 0:30 .04 
88 7-20 555P AHN ARBOR Ill 734 660-2970 D 0:35 .05 
89 7-21 1252P ANN ARBOR HI 734 660-2970 D 0:40 .06 
90 7·21 1253P AHN ARBOR HI 734 660-2970 D 0:53 .08 
91 7-21 115P ANN ARBOR HI 734 660·2970 D 1:01 .09 
92 7-21 234P AJIN ARBOR Ill 734 660·2970 D 0:30 .04 
93 7-21 257P A!IN ARBOR HI 734 660·2970 D 0:30 .04 
94 7-21 542P MN ARBOR III 734 660-2970 D 0:30 .04 
95 1·22 613>. AliN ARBOR Kl 734 660-2970 D 2:39 .23 
95 7-22 140P JACKSON III 517 748-9101 D 3:07 .27 
97 7 • 22 340P NORTIIVILLE IH 248 982-8209 D 0:30 .04 
98 7·22 411P SOUTHFIELD Ill 810 602-8882 D 1 :04 .09 
99 7-22 539P AliN ARBOR HI 734 660-2970 D 0:30 .04 

100 7·22 55JP AMN A.~OR HI 734 660·2970 D 1:35 .14 
101 1·22 556P AllH ARBOR Ill 734 660-2970 D 1 :47 '16 
102 7 ·22 556P A~H ARBOR HI 734 660-2970 D 0:30 .04 
103 1 ·22 557P MH ARBOR HI 734 660-2970 D 0:30 .04 
104 7·2.2 6t3P ANN ARJ!OR Ill 734 660·2970 0 1 :06 .10 
105 7 ·22 630P AllN ARBOR HI 734 660-2970 D 0:33 .05 
106 7-22 700P ANN ARBOR HI 734 660 • 2970 D 3:59 .35 
107 7-23 838A Ali~ ARBOR HI 734 650·2970 0 0:39 .06 
108 7·24 140P OfTROiill5 Ill 313 805-6236 D 2: 17 .20 
109 7-25 406P l.AllSIKG HI 517 974·0349 D 3:37 .32 
110 7-26 149P AAH ARBOR Hl 734 660· 2970 D 0:30 .04 
111 7-26 213P ANN ARBOR HI 734 660-2970 D 0:30 .04 
112 1·26 215P AllN ARBOR HI 734 660-2970 D 0:59 .09 
113 1·26 218P A!IH ARBOR HI 734 660-2970 D 0:30 .04 
114 7-26 218P Al/N ARBOR HI 734 660-2970 D 0:30 .04 

\ 



~ ~at&t 

AT&T Long Distance 

Invoice Billing • Conti nued 
~o. llale Ilfll!l e1m c.alled Numhar 

1 7-26 236P A!IN ARBOR Ill 734 660-2970 
2 7-26 237P AJ.N ARBOR Ml 734 660-2970 
3 7-26 256? All~ ARBOR Ill 734 660-2970 
4 7-26 308? ANN ARBOR HI 734 660-2970 
5 7-26 333? AllN ARBOR 111 734 660-2970 
6 7-26 mp PL Yl\OUTH HI 734 891-2631 
7 7-25 454P AH ARBOR ii! 734 660-2970 
8 7-25 520? All~ ARBOR HI 734 660-2970 
9 7-26 556P AllN ARBOR Ill 734 660-2970 

10 7-26 629P AllN ARBOR t\1 734 660-2970 
11 7-26 635P AllN ARBOR HI 734 660· 2970 
12 7-26 sm Alih ARBOR HI 734 660-2970 
13 7-26 720P AllN ARBOR tit 734 660-2970 
14 7-26 840? m ARBOR HI 734 660· 2970 
15 7-27 936A ANN ARBOR ti! m 660-2970 
16 7-27 1035A Al\N ARBOR HI 734 660-2970 
17 1·27 1U5A MN ARBOR Kl 734 660-2970 
18 7-27 130P AliN ARBOR HI 734 660-2970 
19 7-27 225P ANN ARBOR HI 734 660-2970 
20 7-27 229P AllN ARBOR HI 734 660-2970 
21 7-27 325P A.~N ARBOR HI 734 660· 2970 
22 7-27 J~SP Al;~ ARBOR Ml 724 EE0-2970 
ZJ 7-27 453P Alit! ARBOR Kl 734 660· 2970 
24 7-27 458P ANN ARBOR 111 734 660-2970 
25 7-27 620P AliN ARBOR tll 734 660-2970 
26 7-28 1047A AliN ARBOR HI 734 660-2970 
27 7 ·28 1101A AllS ARBOR HI 734 660-2970 
28 7-28 1102A ANN ARBOR ti! 734 660-2970 
29 7 -28 1110A AllN ARBOR HI 734 660-2970 
30 7-28 1208P ANN ARBOR HI 734 660-2970 
31 7 · 28 1236P AliN ARBOR HI 734 660· 2970 
32 7-28 1258? JACKSON tit 517 740-4841 
33 7-28 152P Ali~ ARBOR 111 734 660-2970 
34 7-26 229? ANN ARBOR tll 734 660-2970 
35 7-28 257? AllH ,l,RBOR HI 734 660-2970 
36 7-28 259P AllN ARBOR Hr 734 650-2970 
37 7-28 316P All~ ARBOR tll 734 660-2970 
38 7-28 327P ANN ARBOR HJ 734 660-2970 
39 7-28 409P ANN ARBOR HI 734 660-2970 
40 7-28 623P ANN ARBOR HI 734 650-2970 
41 7-28 627P Ali~ ARBOR HI 734 660-2970 
42 7-28 839? All!/ ARBOR Hl 734 660-2970 
43 7-29 950A ANN ARBOR HI 734 660-2970 
44 7 -29 1120A AAN ARBOR HI 734 660-2970 
45 7-29 1136A ,IJIN ARBOR HI 734 660-2970 
46 7-29 609P AIU/ ARROR HI 734 660-2970 
47 7-29 611P A.~N ARBOR Kl 734 660-2970 
48 7-29 658P ANN ARBOR HI 734 660·2970 
49 7-29 810P ANN A.l!BOR HI 734 660-2970 
50 7-30 1129,I, ,IJIN ARBOR Ill 734 660-2970 
51 7-30 1130A A.~N ARBOR Kl 734 660-L970 
52 7-30 1135A ANH ARBOR KI 734 660-2970 

Cllde Hla 
0 1:23 
D I :24 
0 1:09 
D 1 :16 
D 0:30 
D 0:32 
D 0:47 
D 0:30 
D 1 :06 
0 0:30 
D 5:02 
D 0:30 
0 0:49 
0 0:30 
D 0:31 
D 0:30 
D 0:30 
0 0:53 
D 2:06 
D 0:40 
D 0:30 
D 0:30 
D 0:45 
D 1:25 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 0:30 
D 1 :22 
D 0:30 
D 0:35 
0 0:38 
D 0:30 
0 0:45 
D 1 :21 
D 1 :32 
D 0:40 
D 0:30 
D 0:36 
D 0:30 
D 0:41 
D 0:30 
0 0:54 
D 0:30 
D 0:30 
D 1:45 
D 5:34 
D 0:31 
0 0:30 
D 0:30 
D 0:43 

Amua! 
.12 
. 12 
.10 
.11 
.04 
.05 
.07 
.04 
.10 
.04 
.44 
.04 
.07 
.04 
.05 
.04 
.04 
.08 
.18 
.06 
.04 
.o~ 
.07 
.12 
.04 
.04 
.04 
.04 
.04 
.12 
.04 
.05 
.06 
.04 
.07 
. 12 
.13 
.06 
,04 
.05 
.04 
.06 
.04 
.08 
.04 
.04 
.15 
.49 
.05 
.04 
.0·1 
.06 

GLOBAL FRANCH ISE DEVELOPMENT 
CORPORATION 
PO aoxm 
PINCKNEY, Ml 48169·0977 

Page 4 ol 5 
Acco11111 Number 734 878-2002 405 I 

Billing Date Aug 16, 2013 

Invoice Number 73•1878200200 ( 

Iri.voice Bill tng_- ~nttnued 
Ho. Pate Tuw Plac~ Callt-d:----::li-un"."'be-r- --,-r.o-de--K-la ___ l\_w_un_I __ 

53 7-30 1137A A~N ARBOR Kl 734 660-2970 O 0:30 ,04 

Subtotal Domestic Calls for 734·878-2002 21. 9-4 

Total Domestic Calls for 734-676-2002 

Tota 1 Cal ls for 734-878-2002 21.94 

Total Call Charges 21.94 

SurcMrg~s and_Q~er F~es_ 
54. Federal Regulatory Fe-e--- ------- ---.2-2-

55. Federal Universal Service Fee 1.38 
56. HI State Access Fund .09 

Total Surcharges and Other Fees 1.69 

Taxes 
57.~F~ed~er-a~l-----------------.00--

58. Sta le 1.32 
59. Hun1cipa1 .00 
60. Non !lame State .00 

Total Taxes 1.32 

Total Invoke Charges 

Key for Ci11l i11g Codes: 
A Anytime B Collect 
0 Day E Evening 
II Third Number I S11ecial lnu astate 
M Multiple Rntt: Period N Niyht/Weekend 

C Calllng Card 
F Call Forwarding 
L Late Night 

0 Operator Completed · Dial llates Ap11ly 
R Standard Overseas S Station 10 Stalion 
X Conrerence Y Economy Overseas 

P Person 10 Person 
T Discount Overseas 
3 Tlnee Wa'{ 

Tolal AT&T Long Distance 38.95 

"T&T Me1saging ··- . . __ . . _ ...:._ ... 

M!,>•1.\h!v Service ·]\Jrg 1.§ 1hru Se 15 
Unified Messaging Lite -~'-----------1-4-.95-

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. his important 10 inlorm you 
d1at all charges must be paid each month to keep your account current 
and prevent collection activities. In addition. please be aware that 
we are required lo inlorm you of certain charges dial MUST be paid in 

14.95 

011ler lo prevelll interruption or basic locnl service. Tllese charges ( 
are already i11cluded in tJ1e f otal Amount Due and are SIOl.28. 

9954.01 2..1211 10.02.03.0000000 YYNNNNNY 64825-183117 

l/..~~;p, 
~ 

---------~----· 



at&t 

News You Can Use 

News You Can Use· Continued 
CARRIER INFO 
AT&T Long Distance or a company that resells their service 
is your long distance and local toll carrier. You also have slamming 
protection on both services, which prohibits a change of carrier without 
a specific request from you to lift the protections. To lift the 
slamming protection you must call or write your AT&T local 
business office. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcorn. Go There Today I Payments 
made witl1 an AT&T representative may be subject to a SS.DO payment 
convenience fee. You can mail your payment in the enclosed envelope. 

PRICE INCREASE 
Effective October 3. 2013, the month-to-month price ol Business Local 
Calling {BLC) Unlimited A, Unlimited B, Block of Time and Measured 
packages will increase. BLC Unlimited A will increase from S46.20 to 
SSl.00, BLC Unlimited B will increase from S40.70 to S45.00, BLC Block 
of Time will increase from S39.60 to S44.00 and BLC Measured will 
increase from S36.30 to S40.00. Customers currently on a BLC term plan 
will continue to receive their current BLC term package price. For 

~stions about this change, please contact an AT&T Service 
~resentative at lhe toll-free number on your bill. 

DO NOT CALL 
II your business makes outbound telephone solicitations, you must 
comply witlt National Oo-Not·Call laws and regulations (47 C.F.R 
64.1200 and 16 C.F.R. 310) and any aµplicable state laws. 

900 I INFORMATION 
900 Number inlorrnation services are ~rovided over telephone numbers 
beginning with the prefix 900. If you fail to pay legitim are charges 
for calls to !XlO numbers, your access to 000 numbers may be 
involuntarily blocked.To protect customers from unexpected 900 
charges, AT&T otters 900 Call Blocking at no cost For further details 
on 900 Call Blocking, call your AT&T Service Representative. Note thar 
900 charges incurred from purchasing products and services lrom tl1e 
Internet cannot be blocked. You may withhold payment for 900 charges ii 
you dispute the charges within 60 days. Action 10 collect disputed 
amounts will be suspended pending investigation of die dispute. Your 
local and long-distance telephone service cannot be suspended or 
disconnected for nonpayment of 900 charges. However, the company that 
provides the 900 service may take other actions to collect charges you 
have not paid and have not disputed. You are not to be billed for 
pay-per-call services that do not comply with federal laws and 
regulations. 

RELAY SERVICE 
Dial 711 is a Telecommunications Relay Service for customers with 
hearing and speech disabilities. AT&T offers products and services for 
customers with visual, hearing, speech or physical disabilities. For 
more information, please go to attcom or refer to the customer guide 
section in your local YP telephone directory. 

GLOBAL FRANCHISE DEVELOPMENT 
CORPORATION 
PO BOX 977 
PINCKNEY, Ml 48169-0977 

Page 5 of 5 
Account Number 734 878·2002 405 1 

Billing Date Aug 16, 2013 

Invoice Number 734878200208 

I 

I 



at&t 

Monthly Statement 
Aug 17 - Sep 16, 2013 

Bill-At-A-Glance 

Previous Bill 101.28 

Payment Received 9-09 ·Thank You ! 101 .28CR 

A djustments .00 

Balance .00 

Current Charges 90.15 

Total Amount Due $90.15 

Amount Due In Full by Oct 7, 2013 

' 

Billing Summary 

9illing Ouastions? Visit att.com/bil!ing 

Plans and Services 
1-800-321-2000 

Repair Serv ice: 
1-800-246-8464 

For more information on products and services cal l 
1·800-321·2000 

47.38 

AT&T Long Distance 27.82 
1-SOO-321-2000 

AT&T Messagililg 14.95 

1-800-321 -2000 ~r-:1 ,. rm 
Total of Current Charge ~ 90.15 

, c,,., is 
·7 _\'-...1 •• 1.\ -

News Yo.._ C~n Use Summary 

• PREVfNT DISCONNECT • CARRIER INFO 
· PAYMENT OPTIONS • PRICE INCREASE 
See "News You Can Use· for additmnal information. 

Relurn botto m portion \•Jit.h y our chctk In lhc enclosed cnvelune. 

Page 1 of 4 GLOBAL FRANCHISE DEVELOPMENT 
CO RPORATION 
PO BOX 977 

Account Number 734 878-2002 405 1 
Billing Dote Sep 16, 2013 

PINCKNEY, Ml ~81 E9·0377 
Web Site att.com 

Invoice Number 734878200209 

AT&.T Benefits 

• Total AT&T Savings 

Plans and Services 

Monthly Service - Sep 16 thru Oct 15 
Bus Local Calling Unlimited A 

Individual Message Business 
Unlimited Local Usage 
Calliny Name Display 
Caller Identification 
Three Way Calliny 
Call Forwarding 
Alternate Answering 
Busy Line Transfer 
Msg Wtg Audible & Visual Ind 

By choosing Bus Local Calling Unlimited A, 
you are saving S86 60 OVP.r rhe cost of the <a me 
services purchased separately. 

Federal Access Charyc 
Total Monthly Service 

Local Calls 
Unlimiled Local Usage Plan Summary 

55 Call{s) billed at no charge per call 

Surcharges and Other Fees 
9-1-1 Emergency System 
Billing for more dian 011e city/counties 
Emergency 9-1-1 Operational Assessment 
Billing for more than one city/counties 
Michigan State E911 
Federal Universal Service Fee 
Ml State Access Fund 
Total Surcharges and Other Fees 

Taxes 
Feder al at 3% 
State at 6% 
Total Taxes 

Tolal Plans and Services 

Loc'11 Services provided by AT&T Illinois, AT&T lndinno. AT&.T Mi.chignn, 
AT&T Ohio ot f\T&T Wisconsin btu;ed upon the servic.a ntldress locat.ion. 

GO GREEN · Enroll in poperlou h illing. 

86.60 

35.00 

5.47 
40.47 

.00 

.22 

1.85 
.19 
.82 
. II 

3.19 

I 22 
2.50 
3.72 

47.38 



·=============================---~~~~~~-
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~ at&t 

AT&.T Long Distance 

NOTICE OF SERVICE RESlRICTION: 
Effective November 12, 2013, AT&T Long 
Distance Toll Free Service 0 puonal Call 
Routiny Features will no lonuer be availablo 
to new customers or to existing customers .at 
new locations or on new toll free numbers. 
Existing customers may retain the call 
routing arrangement but moves. odds or 
changes will not he permiued. For more 
information, µlease contact us at the number 
on the front ol your bill or visit our website 
at •.v\WJ.an.com 
Thank you lor choosing AT&T Long Distance 

Message Regarding ferms & Condrttons 
To view your T e11ns & Conditions lor AT&T Long 
Distance, access www.a1Lco111/se1vicepublrcntions 
or call AT&T nt the toll free number on your bill 
In'1olce Sl.llllary 
(as of Septer.Iler 03, 2013) 
current Charges 
Service Charges 
Credits and Adjustments 
Ca 11 Charges 
Surcharges and Other Fees 
Taxes 
Total Invoice Sum.ary 

14.00 
.00 

11.47 
1.66 
.69 

27.82 

S1mary of Cal Ufil!-'-P-'-'l a=n __ 
Calling Stmary for BUS Cl.NG s=s--:.9.,,.-5 -:-1-:-::YR::---- --- - - - --

Your contract ter;o Is fro~ 04/ 14/2013 to 
04/ 13/2014. 
Hllnthly Con1ttll".l!nt ls 5.95 
You have rot 11 .47 of your H1nk.uc 
llonthly Co:.-:i1 t:.ent. 
lie have accu::ulateil this a'40unt rrc;i 
00/02/2013 to 09/01/2013. 

Service Charges 

"onth ly Service Charges 

Type of Service Period Oty 
1. SHitched Tol l Free 09/(}2· 10/01 1 

Total Hcnthly Service Charges 

Total Service Charges 

Call Charges • Aug 2nd thru Sep 1st 
Calls for m-878-2002 
~east le 
No Date IICJ! Place Dilled ~u·tJqr 

2 8-01 1139A ANN ARBOR Ill 734 680-4021 
3 8·03 1228P PJjN ARBOR 111 734 660-2970 
4 8·03 12l4P AliN ARBOR Ill m 660·t970 
5 8-03 157P MH ARBOR 111 734 660· 2970 
6 8-03 256P ANH ARBOR Ill 734 660-2910 

coo~ Hin 
D 0:35 
0 0;30 
0 2:50 
D 0:30 
D I :51 

14 .0 
14.0 

I 

14.0 

A:.oun t 
,05 
.04 
,25 
.04 
.16 

Pa!Je 2 of 4 GLOBAL FflANCHISE DEVELOPMENT 
CORPOl1f\l ION 
?O BOX 917 

Account Num~cr 734 678·2002 ~05 I 
Billing Date Sep 16, 2013 

PINCKNEY, Ml ~8169·0917 

Invoice Number 734878200209 

Invo1ce B111jng • Continued 
Ho. ~ale !ID!! eJ a~e ~llcd 8u-!lf[ ~!! Hie ~~ual 

7 8-03 356P ANN ARBOR HI 734 li60· 2970 D 0:39 .00 
8 8·03 515P ANH ARBOR HI 734 660-2970 D 3:25 .30 
9 8-03 520? A.\H AABOR HI 734 660· 2970 0 0:30 .04 

10 8-03 551P ANN ARBOR HI 734 660-2.970 0 0:36 .05 
11 8·04 843A ANN ARBOR HI 734 660· 2970 0 0:30 .04 
12 8-04 153P MN ARBOR Ill 734 660-2970 D 2:05 .18 
13 8-04 155P ANh ARBOR Ill 734 660· 2970 0 22:32 ua 
14 8·04 316P ANN ARBOR HI 734 660·2970 0 0:30 .04 
15 8-04 456P ANN ARBOR HI 734 660-2970 0 0:44 .06 
16 8-04 458P ANN ARBOR Ill 734 660-2970 0 0:30 .04 
17 8-04 504P AllN ARBOR HI 734 660-2970 0 0:30 .04 
18 8·04 552P AN~ ARBOR HI 734 660·2970 0 0;40 .06 
19 8·05 1123A MN ARoOR HI 734 660-2970 0 0:34 .05 
20 8-08 554P AllN ARBOR HI 734 8,15-4757 0 0:47 .07 
21 8·08 613P DETROIT HI 313 815·2528 0 0:55 .08 
22 8-08 615P ADRIAH HI 517 215·5923 D 0:35 .OS 
23 8·08 618P omom~s 111 313 s1s.09as D 0:37 .OS 
24 B·OB 621P ~ORlHVILLf HI 248 7S6·5680 D 1:00 .09 
25 8-08 648P SOUTH LYON HI 248 486-0590 D 0:35 .05 
26 8-09 604P ANll ARBOR HI 734 660-2970 D 0:30 .04 
27 8·09 827P ANN A!U!OR HI 734 660-2970 0 0:37 ,05 
28 8-10 949,\ MN ARBOR HI 734 600·2970 0 0:30 .04 
29 8· 10 30SP MN ARBOR HI 734 660-2970 0 1:01 .09 
30 8·10 513P ANN ARBOR HI 734 660· 2970 0 0:39 .06 
31 E-10 601P ~JIN ~.~WR 111 m 6~·2970 !) O; :!9 .04 
32 8·10 618PMNARBOR 111 734 660· 2970 D 0:30 .04 
33 8-10 619P A.\N ARBOR Ill 734 660· 2970 0 0:30 .04 
34 8-10 926P ANN ARBOR HI 734 660-2970 D 0:30 .04 
35 8· 11 222P A~N ARBOR 111 734 660·2970 D 0:46 .07 
36 8-11 337P AllN ARBOR 111 734 660·2970 0 0:30 .04 
37 8-ll 412P AllN ARBOR HI m 660·2970 0 0:48 .07 
39 8·11 528P A!.h ARBOR 111 734 660· 2970 D 0:59 .09 
39 8·11 539P ANN ARBOR 111 m 660·2970 0 0:30 .04 
40 8·11 540P MN ARBOR Ill 734 660·2970 D 0:34 .OS 
41 8-12 120P FC'll'LERVL 111 517 715· 3213 D 0:56 .08 
42 8-15 425P FLINT HI 810 240-7094 D 1 :48 .16 
43 8-15 55SP A!IN ARBOR HI 734 660· 2970 0 0:30 .04 
44 8-16 959,\ M~ ARSOR HI 734 560· 2970 0 0:30 .04 
45 8· 16 1044A A/lh ARBOR HI 734 660· 2970 0 0:30 .04 
46 8· 1G 1108A ANH ARBOR HI 734 660· 2970 D 0:30 .04 
47 8- 16 1131A MN ~.RaOR 111 rn 660· 2910 D 0:30 .04 
48 8· 16 1203P AllN AA30R HI 734 660· 2970 0 0:30 .04 
49 8-16 128P ANN ARBOR HI 734 660· 2970 0 0:30 .04 
50 8-16 317P NI~ ARBOR II[ n4 660· 2970 0 0:58 .09 
51 8· 16 516P MIN ARBOR HI 734 560-2970 0 0:37 .05 
52 8-16 620P NW ARBOR Ill 734 660-2970 0 0:30 .04 
53 o-16 715P A.~N A.!\£0R HI 734 650-2970 D 0:30 .04 
54 8-16 1029P A.\N ARBOR HI 734 660-2970 0 0:38 .06 
55 8-17 743A AllN ARBOR Ill 734 660-2970 0 0;32 .05 
S6 8 • 17 1256P ANN AR20R HI 734 660-2970 D I: 14 .11 
57 6·17 205P ANN r.'IBOR HI 734 650-2970 D 0;30 .04 
58 8·17 221P MN ARBOR HI 734 660-2970 D 0:30 .04 
59 8· 17 121P A.\N ARBOR HI 734 660-2970 0 3:56 .35 
60 8· 17 303P AhN ~.RBOR HI 734 660-2970 D 0:46 .07 
61 8-17 320P AN'1 ARBOR Ill 734 660-2970 D 2:01 .18 
62 8-17 343P NIN ARBOR HI 734 660-2970 D 0:30 .04 
63 8-17 558P ,\\N ARBGi! Ill 734 600-2970 0 0:43 .06 
64 8-17 SOOP A~N ARBOR Ill 734 660-2970 0 0:37 .05 

2364.011.114263.01.02.COOOOOO YNNN~JNNY 64735.228735 

C 2006AT&T Knowlcdg" V• nturc•. All rightsreaerved. 

~ . 
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~at&t 

AT&T Long Distance 

Invoice Bt111ng • Continued 
Ho , !Bib IJID!l Ela~e !:alled HUlllb!lC ~d!l ~la 

1 8-18 1029A AAN ARBOR HI 734 660-2970 D 1:27 
2 8-18 135P AAN ARBOR HI 734 660-2970 D 0:30 
3 8-18 217P ANN ARBOR HI 734 660-2970 0 0:43 
4 8-18 404P ANN ARBOR HI 734 660-2970 0 0:34 
s 8- 18 712P A!IH ARBOR HI 734 660-2970 D 0:30 
6 8-13 831P ANN ARBOR Ill 734 660-2970 D 0:30 
1 8· 19 934A AHN ARBOR Hl 734 660-2970 0 0:30 
8 8-1~ 1043A ANN ARBOR HI 734 660-2970 D 0:30 
9 8-21 1254P FUNT HI 810 625-8580 0 0:57 

10 8-21 1255P SOUTHFIELD HI 248 320-5726 D 0:30 
11 8-23 131P FLINT HI 810 625-8580 0 3:36 
12 8-23 614P ~N ARBOR HI 734 660-2970 0 0:30 
13 8-23 902P AJIN ARBOR HI 734 660-2970 0 0:30 
14 8-24 ro3A AJIH ARBOR 11! 734 660 • 2970 0 1 :18 
1~ 8-24 935A AliN ARBOR HI 734 660-2970 0 3:37 
16 8-24 1002A ANN ARBOR 111 734 660-2970 D 0:30 
17 8-24 1050A ANN ARBOR HI 734 660-2970 0 0:30 
18 8-24 1051A ANH ARBOR HI 734 660·2970 D 0:48 

8-24 1053A ANN ARBOR HI 734 660-2970 0 0:56 
8-24 1255P ANN ARBOR HI 734 660-2970 D 1:15 

21 8-24 1257P AAN ARBOR HI 734 660-2970 D 2:23 
22 8-24 347P AUN ARllOR HI 734 GS0-2970 D 2:06 
23 8-24 350P AllN ARBOR HI 734 660-2970 D 0: 46 
24 8·24 410P AllN ARBOR HJ 734 660· 2970 0 6:06 
25 8-24 442? AJIS ARBOR HI 734 660-2970 D 5:33 
26 B-24 451 P ANS ARBOR HI 734 660 • 2970 D 5:19 
27 8-24 610P ANN ARBOR HI 734 660-2970 0 0:30 
28 8·25 1001A LIVONIA HI 734 772-7142 D 0:51 
29 8-25 1214P A/IN ARBOR HI 734 660-2.970 D 0:30 
30 8-25 313P ANN ARBOR HI 734 660-2970 D 0:30 
31 8-25 356P AAN ARBOR HI 734 660-2970 D 2:29 
32 8-i6 924A ANN ARBOR HI 734 660-2970 D 0:30 
33 8-26 207P \IAl.LElllAKE 111 248 787 -6242 D 1: 19 
34 8-26 450P DETROIT HI 313 215-0176 D 0:37 
35 8-26 455P SOUTHFIELD HI 248 320-5726 D 0;45 
36 8-26 458P AliN ARBOR HJ 734 41H 308 0 1:01 
37 8-26 505P SOUTH LYON HI 248 486-0590 D 1:16 
38 8-26 515P LANSING HI 517 489-8808 0 0:49 
39 8-28 94GA DETROITZHS HJ 313 690-1466 D 0:43 
40 8-28 953A DETROITZNS HI 313 690-1486 D 0;43 
41 8-28 222P Pl Yl\OUTH KI 734 637-7514 0 0:30 
42 8-29 121P NORTIN!lli Kl 248 982-8209 D 0:44 
43 8-29 128? SOUTH LYOW HI 248 486-0590 0 0:42 
44 8-29 G22P WISING 111 517 282-3895 D 0:30 
45 8·29 639P M~ ARBOR Hl 734 660-2970 0 0:30 

Subtotal Dotestlc Calls for 734-878-2002 

Total Dotest1c Calls for 734-878-2002 

1 Calls for 734-878-2002 

Total Call Charges 

Surcharges and Other Faas 
46. federal Regulatory Fee 

Aiooual 
.13 
.04 
.06 
.05 
.04 
.04 
.04 
.04 
.08 
.04 
.32 
.04 
.04 
. 11 
.32 
.04 
.04 
.07 
.08 
.11 
.21 
.10 
.07 
.54 
.49 
.47 
.04 
.07 
.04 
.04 
.22 
.04 
.12 
.OS 
.07 
.09 
.11 
.07 
.06 
.06 
.04 
.06 
.06 
,04 

,Q1 

11.~7 

11.47 

11.47 

11 .47 

.22 

GLOBAL FRANCHISE DEVELOPMENT 
CORPORAflON 
PO BOX977 
PI NCKN EY, Ml 48169-0977 

lnvo1ce B1111ng • Conl1nued 

Page 3 of 4 
Account Number 734 878-2002 405 I 

Billing D<1te Sep 16, 2013 

Invoice Number 734878200209 

47 . Federal Un1versal Serv1 co Feo 
48 . HI Slate Access rund 

Total Surcharges and Other Fees 

1.38 
.06 

1.66 

Taxes 
49. Federal 
50. State 
51. Municipal 
52. Non lloa:.e State 

Total Taxes 

.00 

.69 
.00 
.00 
. 69 

Total Invoice Charges 27 .82 

Key for Calling Codes: 
A Anytime B Collect 
D Day E Evening 
H Third Number I Special Intrastate 
M Mul tiple Rate Period N Nighl/Weekend 

C Calling Card 
F Call Forwarding 
L Late Night 

0 011erator Completed· Dial Rates Apply 
R Standard Overseas S Stauon to Station 
X r.onference Y Economy Overseas 

P Person to Person 
T Discount Overseas 
3 Three Way 

Total AT&T Long Distance 27.82 

AT&T Messaging 

~onthly Service · Sep 16 thru Oct 15 
U11ified Messaging lite 

Tot;il AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
lhank you for being a valued customer. II is importantto inform you 
that all charges must be paid each month to keep your account current 
and 111event collection activities. In addition, please be aware that 
We are required to inform you of certain charges that MUST be paid in 
order to 111event interruption of basic local service. These charges 
arc already included in the Total Amount Oue and are SS0.1 !>. 

CARRIER INFO 
J\T&T Long Distance or a company that resells their service 

14.95 

14.95 

is your long distance and local toll earner. You also have slamming 
protection on bath services, which prohibits a change of carrier without 
a specific request from you to lift the protections. To lilt the 
slarnmin\1 protection you must call or wr ite your AT&T local 
business office. 

PAYMENT OPTIONS 
Pay bills online FREE ol charge at all.corn. Go There Today! Payments 
made v1ith an AT&T representauve may be subject to a S5.00 payment 
convenience lee You can mail your payment in the enclosed envelope. 

I 
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~at&t 
~ 

• News You Can Use 
. - -

News You Can Use - Continued 
PRICE INCREASE 
EHcctive October 3, 2013. the month-to-month price ol Business Local 
Calling (BLCI Unlimited A. Unlimited B. Block of Time and Measured 
packages will increase. BLC Unlimited A will increase from S46.20 to 
SSl.00, BLC Unlimited B will increase from S40.70 to S45.00, BLC Block 
ofTime will increase from S39.60 to S-14.00 and BLC Measured will 
increase horn S36.30 to S40.00. Customers currently on a BLC term plan 
will continue Lo receive their current BLC term package price. For 
questions about tl1is change, please comact an AT&T Service 
Representative at the toll-lree number on your bill. 

GLO BAlfRANCHISE DEVELOPMENT Page ~of 4 
CORPORATION Account Number 734 878-2002 405 I 

) PO BOX 977 Billing Date Sep 16. 2013 
PINCKNEY. Ml ~9169·0'.!77 

Invoice Number 734878200209 

J 

2364.0l l.l 147G.1.02.02.0000000 YNNNNNNY 34371.12651 l 



at&t 
f\llonthly r·12.iet11-11·i 

Sep 17 - Oct 16, 2013 

( 

Bill-At-A-Glance -

Previous Bill 90.15 

Payment Received 10-07 - Thank You! 90.15CR 

Adjustments .00 

Balance .00 

Current Charges 82.52 

Total Amount Due $82.52 

Amount Due in Full by Nov 8, 2013 

Billing Summary 

Billinn Questions? Visit ett.corn/bi!!ing 

tllans and Services 
1-800-321-2000 

Repair Service: 
1-800-246-8464 

For more information on products and services call 
1-800-321-2000 

AT&T Long Distance 
1-800-321-2000 

AT&T Messaging 
l -800-321-2000 ,~~r-;-"'1 ) 

Total of Current Char~~~ D 

c1\C\~ __ -s d.~ ~~ 
IC/-~ l°3 ~~ (...... -

News You Can Use Summary 

• PREVENT DISCONNECT 
,AYMENT OPTIONS 

· CARRIER INFO 
• UNIVERSAL SVC FEE 

.ee 'News You Can Use· for additional information. 

Return bottom portion with your chec.k in tho endo1cd envelope. 

47.28 

20.29 

14.95 

82.52 

GLOBAL FRANCHISE DEVELOPMENT 
CORPO'lAllON 
POBOX9n 
PINCKNEY, Ml 48169-0917 

Page 1of4 
Account Number 734 878-2002 40!i I 

Billing Date Oct 16, 2013 

Web Site att.com 

Invoice Number 734878200210 

ATS.T Benefits -

• l otal AT&T Savings 

Plans and Services ' ·'-""' 

Bii60 

MonlhlySeNice·O~ct~1~6~th~r~u~N~o~v~1,5=------------~ 
Bus l ocal Calling Unlimited A 

Individual Message Business 
Unlimited Local Usage 
Calling Name Display 
Caller Identification 
1 hr cc Way Calling 
Call Forwarding 
Alternate Answcony 
Busy Line Transfer 
Msg Wtg Audible & Visual Ind 

By choosing Bus local Calling Unl11111tcd A. 
you arc saving S86.60 over the cost of the same 
services purchased senarately. 

Feder al Access Charge 
Total Monthly Service 

35.00 

5.39 
411.39 

Additions and Chanq:.i:c:.:so..:t,,_o-"S,,_crv'-!.!!ic:.::ec...... ____________ _ 
This secuon of your bill reflects charljes and credits resulting from 
account activity 
Item Monthly Amount 
No. Descripuon QuantitV, ___ -'-"Ra:.:t.:.e ___ -"'B"'ill-"-ed=--
Dato: Oct 20, 2013 
Order Number R9041255967 

E!fecuve Oct 1, 2013, your 
8111 rellects a decrease of 
S 08 m your Monthly 
Service charges. Charges are 
prowtcd from Oct I. 2013 
1hru Oct 15, 2013 
Monthly Service 
[f(ccuve Oct l, 2013, your 
81!1 reflects an mer ease of 
S 02 in your Mo111hly 
Service charges Charges are 
prorated from Oct 1. 2013 
thru Oct 15, 2013 

2. Monthly Service 
Tomi Credi1s for Or tier Number R90~1255967 
Total Additions and Changes to Service 

.04CR 

.01 
.D3CR 
.03CR 

locaf C,~a~lls ___ _ ______ -- --- ------- -
Unlimited local Usage Plan Summary 

58 Call(s) billed at no charge per call 

Lo«>I Service$ provided by AT&T lllinoi•. A TIH lndiallll, AT&T Michigan. 
AT&l Ohio or AT&T Y/isconsin ba&.ed UJJOO \he j.crviu addre1~ loc.3t.ion 

GO GREEI~ • Enroll in poporlcss billinu 

.DD 



~ ~at&t 

Plans and Services 

Surcharges and Other Fees 
9-1-1 Emergency System - -------------
Billing lor more than one city/counties 
Emergency 9· 1· I Operational Assessmc11t 
Billing lor mare tlian one c1ty/counties 
Michigan State E91 I 
Federal Universal Servicer cc 
Ml State Access Fund 
Total Surcharges and Othor Fees 

Taxes 
Feder al at 3% 
State at 6% 
Total Taxes 

Total Plans and Services 

AT&T Long Pistance 

International Mobile Terrnina11on Charye Notice: 
Elfectivc January I, 2010 a111I on a quancrly 
basis tltcrealtcr. l11ternational Mobile Termination 
Charge (IMTCl rates to some countries may change. 
Visit hnp"//www artcom/mobileterm lor all new 
updated IMTC rares or contact a Customer Service 
representative at the phone number listed on the 
front of your bill. 
Thank you for choosiny A 1 & T Long Diswnc e. 

Message Regard111g Terms & Conditions: 
To view your Terms & Condi11011s for AT&T Long 
Oislllnce, access www.attco111/serviccpublicatio11s 
or call AT&T at 1he toll free number on your bill. 
Invoice St.cnary 
(as of October 03, 2013) 
Current Charges 
Service Charges 
Credits and Adjus tcents 
Call Charges 
Surcharges and Other feEs 
Taxes 
Total Invoice Stmary 

Srrmry of Calling Plan 
Calling Stmary tor BUS CLHG $5.95 1 YR 

Your contract terci 1s fro11 04/14/2013 to 
04/13/2014. 
Hcnthly Co.."01 tr.ent 1s 5.95 
You have :et 20.55 of your K1nlt:1.111 
Honthly Coltill1ll!l9nt . 
lie have accui;ulated this amount froiil 
09/02/2013 to 10/01/2013. 

.22 

1.85 
.19 
.84 
.I I 

3.21 

l.22 
2.'19 
3.71 

47 .. 28 

1.40CR 
.00 

20.55 
.10CR 

1.24 
20.29 

Page 2 of 4 GLO OM fRANCHISf DEVELOPMENT 
CORPORATION 
?O BOX 977 
PINCKNEY, Ml .;SIG!l·t>317 

Acco1111t Number 734 878-2002 405 I 
Billing Date Oct 16, 2013 

Invoice Number 734878200210 

Invoice Bj111ng • Continued 
Service Charges 

.~oo~nacga.-~~~~~~~-

Type of Smtce Period 
1. Sll'ftched Toll free (Adjusted) 09/29-10/01 

Total Honthly Service Charges 

Total Service Charges 

Call Charges • Sep 2nd thru Oct 1st 
Calls for m -878·2002 
Dolestlc 
No. Dato Tirri Place Called Nunber 

2 8·30 1132A ANN ARSOR HI 734 650-2970 
3 8-30 1230P Al..~ ARBOR 111 734 650-2970 
4 8-30 1251P AU ARBOR 111 734 660-2970 
5 8-30 1257P AA~ ARBOR HI 734 650-2970 
6 8· 30 254P Mh ARBOR Ill m 660-2970 
7 8·30 258P ANN ARBOR HI 734 660-2970 
8 8-30 338P Al/N ARBOR HI 734 660-2970 
9 8-lO ~SSP AA~ IJ'J!OR Ill 734 660-2970 

10 8-30 744P A!.~ ARBOR III 734 660-2970 
11 8-30 748P ANN ARBOR III 734 660-2970 
12 8-30 806P ANN ARBOR HI 734 660-2970 
13 Vii 121sr Alih hRBiiil nI rn oov-mo 
14 8-31 123P AhN ARBOR HI 734 650-2970 
15 8-31 732P All~ ARBOR HI 734 660-2970 
16 9-01 1051A Alitl ARBOR HI 734 650-2970 
17 9·01 1239P Nill ARBOR Ill 734 660-2970 
18 9-01 259P ANN ARBOR HI 734 650-2970 
19 9-01 448P A/IN ARBOR HI 734 660-2970 
20 9-01 450? ,\l.N ARBOR Ill 734 650-2970 
21 9-01 452P A~N ARBOR HI 734 660-2970 
22 9-02 1139A ANti ARBOR HI 734 660-2970 
23 9-04 1246? MN ARBOR HI 734 645-5928 
24 9-04 349P PO~'TIAC HI 248 977 -0541 
25 9-05 327P MN ARBOR Ill 734 650-2970 
26 9-05 418P AAH ARBOR HI 134 660-2970 
27 9·05 S01P AhS ARBOR HI 734 660-2970 
28 9-05 531P AllN ARBOR HI 734 660-2970 
29 9-05 541P A/IN 1..qaoR HI 734 660-2970 
:lO 9-05 649? LMSU.G HI 517 974·0349 
31 9-05 650? m ARBOR HI 734 660-2970 
32 9-05 819? ANN ARBOR HI 734 660-2970 
33 9-06 9SBA AliN ARBOR HI 734 660-2970 
34 9·05 1000A A!.~ ARBOR HI m 660· 2970 
35 9-06 1233P A!.N ARBOR HI 734 660-.2970 
36 9·06 104P Ah~ ARBOR HI 734 660-2970 
37 9-06 121P All~ ARBOR HI 734 660· 2970 
38 9-06 141P A~N ARBOR HI 734 660-2970 
39 9-06 305P A~N ARBOR HI 734 660· 2970 
40 9-06 428? AAN ARBOR HI rn 660-2970 
41 9-06 533P A~N ARBOR HI 7 34 660-2970 
42 9·07 942A Al/N ARBOR HI 734 660· 2970 
43 9-07 944A m ARBOR HI 734 660- 2970 
44 9-07 946A AJ.N ARBOR HI 734 660-2970 
45 9-07 951A MN ARBOR HI 734 660-2970 
46 9-07 1008A A/IN ARBOR HI 734 660- 2970 

Code 
0 
0 
0 
0 
0 
0 
0 
0 
0 
D 
0 
D 
0 
D 
0 
D 
D 
D 
D 
0 
0 
D 
D 
0 
0 
D 
D 
D 
D 
D 
D 
D 
0 
D 
0 
0 
D 
D 
D 
D 
D 
0 
D 
D 
D 

Hin 
0:30 
0:51 
6:13 
0:41 
1 :04 
0:40 
0:30 
2:05 
0:30 
0:30 
0:30 
3:va 
1 :23 
0:30 
0: ~3 
0:43 
3:33 
0:30 
0;54 
1 :23 
0:30 
1 :02 
2:03 
0:30 
0:30 
1 :24 
2:06 

58:31 
1:02 
4:07 
0:40 
0:30 
0:30 
0:59 
2:27 

26:36 
1 :06 
2:33 
0:30 
0:30 
2:22 
6:36 
0;30 
1:00 
0:30 

4052.011.109020.01 .02.0000000 VNNNNNNV 62485.218249 

U OCR 
U OCR 

UOCR 

Aoount 
.04 
.07 
.55 
.06 
.09 
.06 
.04 
.18 
.04 
.04 
.04 
.iB 
.12 
.04 
,06 
,06 
.31 
.04 
.oa 
.12 
.04 
.09 
.18 
.04 
.04 
.12 
.18 

5. 15 
.09 
.36 
.06 
.04 
.04 
.09 
.22 

2.34 
.10 
.22 
.o~ 
.04 
.21 
.58 
.04 
. 10 
.04 

( 

11 
m 

( 

·~=-·.~ 
... tj._~ 
'jT' er: 
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~ ~at&t 
~ 

AT&T Long Distance 

lnvo1c! Billing • Continued 
bQ, Dalli IIE:ll flac11 Cal le~ ~u~ber 

1 9-07 1224P MN ARBOR HI 7J4 650-2970 
2 9-07 nm FUNT HI 810 m-525~ 
3 9-07 1251P A~~ ARBOR 111 734 660-2970 
4 9-07 244P AHN ARBOR HI 734 650-2970 
5 9-07 416P m ARBOR III m 650-2970 
6 9-07 5 IBP ANN ARBOR HI 734 650-2970 
7 9-08 1116A ANN ARBOR HI 734 417-4308 
6 9-08 1206P AJIN ARBOR Ill 734 660-2970 
9 9-03 722P AH ARBOR III 734 660-2970 

10 9-08 723P AhN ARBOR 111 734 660-2970 
11 9-09 542P MN ARBOR Ill m 660-2970 
12 9-12 3HP AhS ARBOR III m 660-2970 
13 9-12 405P A~~ ARBOR Ill 734 660-2970 
14 9-12 516P ANN ARDOR HI 734 650-2970 
15 9-12 619?' MN ARBOR III 734 660-2970 
16 9-13 819A M~ ARBOR Ill 7l4 sso.:mo 
17 9-13 821A AJIN ARBOR Ill 734 660-2970 
18 9-13 655A. MN ARBOR 111 734 660-2970 
19 g. 13 S-J4A !JI~ ARBOR III 734 1550-2970 
20 9-13 1050A /JiH ARBOR III 734 650-2970 
21 9-13 1207P WSING Ill 517 614-6155 
•2 9- 13 1216P AllH ARBOR Ill 734 660-2970 

9-13 1240P A~N ARBOR Ill 734 660-2970 
24 9- 13 1255P A~N ARBOR Ill 734 660-2970 
25 9-13 139P l...All5aG III 517 974-0349 
26 9-13 139? A.\N ARBOR III 734 soo-:mo 
27 9-13 153P Mii ARBOR Ill 734 660-2970 
28 9-14 9241' All~ ARBOR Ill 734 660-2970 
29 9· 14 1122.t. MH ARBOR Ill 7l4 660-2970 
30 9· 14 1237P MN ARBOR III 734 660-2970 
31 9-14 218P ANN ARDOR ~I 734 660-2970 
32 9-14 323P All/I ARBOR III 734 660-2970 
33 9-14 SOOP MN ARBOR Ill 734 660-2970 
34 9-15 230P All/I ARBOR Ill 734 660-2970 
35 9-15 816P Ali/I ARBOR Ill 734 660-2970 
30 9-16 558A M'll ARBOR III 734 650-2970 
37 9-16 351P M~ ARBOR Iii 734 834-2240 
38 9-16 354P ANN ARBOR HI 734 604-5066 
39 9-16 356P All/I ARBOR HI 7J4 845-4757 
40 9-16 359P DETROITm Ill 313 675-0985 
4, 9-16 549P ANN ARBOR Ill 734 660-2970 
42 9-16 717P AllN ARBOR HI 734 660-2970 
43 9-17 I 107A AHN ARBOR Ill 734 660-2970 
44 9-17 219P AllN ARBOR Ill 734 660-2970 
45 9-17 245P A/Ill ARBOR III 734 660-2970 
46 9-17 336P A/Ill ARBOR HI 734 650-2970 
47 9-17 338P All/I ARBOR Ill 734 660-2970 
48 9-17 402P ANN ARBOR III 734 660-2970 
49 9-17 410P All/I ARBOR 111 734 660-2970 
50 9-17 450P A.~11 ARBOR Ill 734 660-2970 
51 9-17 SOOP Al.II ARBOR HI 734 660-2970 
52 9-18 842A All/I ARBOR III 734 660-2970 
f>3 9-18 853A AU ARBOR Ill 734 660-2970 -, 9-18 957A M~ ARBOR Ill 734 660-2970 

9-18 1033" ANN ARBOR III 734 660-2970 
56 9-19 350P AHN ARBOR Ill 734 660-2970 

C!!~ll Hla Aro11a t 
D 0:32 ,05 
D 0:40 .05 
D 0:30 .04 
D 2:20 .21 
D 0:32 .05 
D 0:30 .04 
D 0:54 .08 
D 1 :03 .09 
D 0:30 .o~ 

D 0:35 .05 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 7:05 .62 
D 1:40 .15 
D 0:38 .Oo 
D 0:35 .05 
D 0:35 .05 
0 0:35 .05 
D 0:30 .04 
D 1:08 . 10 
0 0:30 .04 
D 2:21 .21 
D 10:43 .94 
D 0:55 .08 
0 0:37 .05 
0 0:30 .04 
0 1:26 .13 
D 1:30 .13 
D 2 :24 .21 
0 2:25 . 21 
D 1 :09 .10 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D O:<O .00 
D 0:53 .08 
D 0:46 .07 
D 0:47 .07 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
D 0:34 .05 
D 0:30 .04 
D 0:30 .04 
D 0:30 .04 
0 0:45 .07 
0 0:49 .07 
D 0:41 .06 
D 0:38 .06 
D 0:30 .04 
D 0:30 .04 

Page J of 4 GLOBAL FRANClllSE DEVELOPMENT 
CORPORATION 
PO BOX 917 

Accounl Number 734 878-2002 405 I 
Billing Dale Oc1 16, 2013 

PINC~NEY. Ml ~8 1&9-C977 

luvoico N11111bllr 7348711~00210 

Invoice Billing - Continued 
~Q, l!ilt~ IJUlll fla~e ~al led ~umber Codg ~la ~muat 
57 9· 19 357P AllN ARBOR 111 734 660-2970 D 4:54 .43 
58 9-19 41 IP AhN ARBOR Ill 734 660-2970 D 0:34 .05 
59 9-19 442P A~N ARBOR HI 734 660-2970 D 0:47 .07 
61) 9-19 507P A~N A.~R HI 734 660-1970 0 0:30 .~ 
61 9-19 508P A~H ARBOR Ill 734 650-2970 D 3:30 .31 
62 9-19 5 llP A~N ARBOR HI 734 660-2970 D 0:30 .04 
63 9·19 516P A~N ~.RllOR Ill 734 660-2970 D 1 :41 . 15 
54 9-19 619P AA~ ARBOR Ill 734 660-2970 D 0:30 ,04 
65 9-20 1025A AliN ARBOR KI 734 660-2970 D 0:30 .04 
66 9-20 1129A ANN ARBOR Ill 734 660-2970 D 0:30 .04 
67 9-21 420P Mh ARBOR HI 734 660· 2970 D 0:30 64 
68 9·22 1024A M~ ARaOR Ill 734 060-2970 0 0:30 .04 
69 9-22 1042A m ARBOR Ill 734 660-2970 D 7:25 .65 
70 9·22 126P Mh ARBOR Ill 734 660-2970 D 0:30 .04 
71 9-22 606P MN ARBOR Ill 73< 660·2970 0 0:31) .04 
72 9-22 607P AllN ARBOR 111 734 660-2970 D 0:30 .04 
73 9-22 732P ANN ARBOR II! 734 660-2970 D 0:30 .04 
74 9-23 73111 MN ARBOR Ill 734 660-2970 D 0:30 .04 
75 9-23 923A AhN ARBOR HI 734 660· 2970 D 0:30 .04 
76 9-23 1006A ANll ARBO!! IH 734 660-2970 D 0:30 .04 
77 9-23 1105.t. A\H A.IIBOR IH 734 660-2970 D 0:30 .04 
78 9-27 <31P M~ hP.a<lR Ill 734 650-2970 D 0:30 .04 
79 9-30 5m Ahli ARBOR HI 734 330· 7907 D 2: 13 2l! 

Subtotal OoQest1c Calls for 734-878-2002 20.55 

Total Doaest1c Calls for 734-878-2002 20.55 

Total Calls for 734-878-2002 20.55 

Total Call Charges 20.55 

Surcharges and _Q!her Fees 
BO . Federal Regulatory Fee .02CR 
81. Federal Universal Serv1ce Fee .14CR 
82. HI State Access Fund .05 

Total Surcharges and Other Fees .10CR 

T!XES 
83. Federal .00 
84. State 1.24 
85. l1unlc1pal .00 
86. hon Hor.<i State .00 

Total Taxes 1.24 



at&t 

AT&T Long Distance 

Invoice B1111ng • Continued __ 

Total Invoice Charges 20.29 

Key for Calliug Codes: 
A Anytime B Collect 
0 Oa~ E Evenino 
II Thi1d Number I Special Intrastate 
M Mu ti11le Rate Peiiod N Niul11/\r\leel:end 

C Calling Card 
F Call Forwarding 
L Late Niul11 

0 Operator Comµleted ·Dial Rates Apply P Person to Person 
R Stannard Overseas S Siauon to Station 
X Corfcrence Y Economy Overseas 

T Discount Overseils 
3 T11ree Way 

Total AT&Tlong Distance 2019 

AT&T Messaging 

Montl1ly Service· Ocl 16 thru Nov 15 
Unifie1i Messauiny Lite -- - ---

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you f01 bein!J a valued custo111er. It is imporlant to inform you 
that all cha rues must he paid each month to keep your account currant 
and prevent collecnou activities. In addition. please be aware that 
we are required to inform you of certain charges that MUST be 1Jaid in 
ordeno p1event interru1iuon of basic local service. These cha1ges 
are already included in the Total Amount Due and aie S82.52. 

CARRIER INFO 
AT&l Long OJSLance or a company that resells theH service 

14.95 

14.95 

is yo111 Ion!) distance anti local toll ca111cr. You also have sla111111ing 
protection oil both se1vices. which prohibits a chanue of carrier wiu10ut 
a sµec1f1c request from you lo lift the protections. To lift the 
sla111nu1111 protection you must call or wme your AT&T local 
business office. 

PAYMENT OPTIONS 
Pay bills online FREE of charge at attcorn. Go There Today! Pay111e111; 
madew1th an AT&T re1>resentauve may be subjecl to a S5.00 payment 
convenience fee. You can mail you1 payment in tile enclosed envelope. 

UNIVtnS/\l SVC FEE 
The Federal Universal Service Fee 111c1easecl on 10/1/2013. T111s lee 
supports 1eleco111mu111ca1io11 needs ol low·income households, consumers 
livinu i11 high-cost areas. schools. lilJrarie~ ;rnd 1ural hospitals Ynur 
cu1rent li1ll reflects U1e change. For 11101e i11forrnauon.11lease comact 
a11 Al&T Se1vice Rep1ese11tative at the 11ho11e number listed 011 the front 
ol you1 bill. 

GLOGAL f Pl\NCHISc OEVELOPWENT 
CORPORATI ON 
PO BOX 977 
PINCKNEY, Ml ~81G9·0977 

Page 4 of 4 
Account Number 73.\ 878-200Z 405 I 

Bill i119 Date Oct 16, 2013 

Invoice Number 734B78200210 

4052.011.10'.l020.02 02.0000000 YMNNNNNY 39369 149917 

( 

( 



Exhibit 13 



January Febuary March April May June July August September October November December 

2009 

2010 -8.30% -37.49% 1.55% 2.51% -12.15% -23.96% -3.80% 20.90% 19.20% 24.70% 2.22% -0.01% 

2011 56.40% 53.40% 2.61% 7.02% 40.05% 22.48% 10.11% 19.90% 2.76% -7.24% -11.01% -2.97% 

2012 -8.71% 33.62% 47.72% 6.53% -12.80% 12.60% -7.65% -27.82% 20.87% 3.36% 13.42% 18.14% 

2013 36.17% -45.94% -19.43% -13.17% -20.85% -21.59% 8.04% 36.76% -3.65% -14.62% -18.57% -35.59% 

2014 -63.85% -7.30% -26.02% -20% -13.44% 30.44% -9.11% 4.20% -12.28% 11.14% N/A N/A 

Average % 2.34% -1% 1.28% -3.42% -4% 4% -0.05% 10.63% 5.38% 3.47% -3.49% -5.11% 



January Febuary March April May June July August September October November December 

2009 21.311.99 34,138.00 48,2.26.78 78,047.37 105,044.98 131,313.74 128,476.09 53,718.48 73,744.68 45,749.80 45,899.03 51,430.26 819110.2 
2010 19,538.46 21,338.93 48,976.03 80,013.63 92,278.60 99,850.55 123,593.38 67,937.93 87,913.74 57,055.76 46,919.06 51,205.57 798631.64 
2011 30,580.58 32, 754.47 50,257.70 85,638.40 129,243.14 112,298.05 136,093.76 81,489.31 90,346.97 52,923.20 41,752.08 49,680.31 8931057.97 860400.6 x2.37%= 20,391.50 
2012 27,915.07 43, 766.68 74,234.77 91,236.75 112,655.34 126,536.50 125,679.69 58,814 .62 109,209.88 54, 701.65 47,358.83 58,692.63 930,802.41 

2013 38,013.49 23,659.72 59,807.43 79,2 12.98 89,157.16 99,212.85 136,305.91 80/137.43 105,216.24 46,899.91 38,562.89 37,803.60 834,289.61 
2014 13,740.61 21,927.08 44,244.49 63,371.58 77,168.17 129,418.55 123,883.36 83,818.90 92.288.46 52,125.77 

/lverage 25,183.37 29,597.48 54,291.20 79,586.79 100,924.57 116,438.37 129,005.37 71,036.11 93,120.00 51, 576.02. 44,098.38 49,762.47 

average 

before 
may 2013 27,471.92 31,131.56 56,300.54 82,829.83 109,805.52 117,499.71 128,460. 73 65,490.09 90,303.82 52,607.60 45,482.25 52,752.19 

decrease 
in average 2,288.55 1,534.08 2,009.34 3,243.04 8,880.95 1,061.34 -544.63 -5,546.03 ·2,816.18 1.031.59 1,383.87 2,989.72 1,292.97 

average 
percent 
decrease 8.33% 4.93% 3.57% 3.92% 8.09% 0.90% -0.42% 8.47% -3.12% 1.96% 3.04% 5.67% 2.37% 
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Ms. Veronica Watts 
Manager-FCC Appeal Bureau 
AT&T 
One AT&T Way, Suite 412 
Bedminster, NJ 07921-0752 

Mr. Michael Henry 
Executive Escalation Manager 
Charter Communications 
2 Digital Place 
Simpson, SC 29681 

Level 3 Communications 
6185 E Huntley Road 
Worthington, OH 4 3229 

March 3 l , 2015 

Kali M. Leslcr 
kl l!Stl!rC!!1cmcla-l:tw.l'.0111 

V/11 CERTIFIED MAIL 

Re: Formal Complaint/ FCC Informal Complaint No. 14-Coo573456 

Dear All: 

This correspondence is sent in accordance with 47 C.F.R. § 1.721(a)(8) lo inform 
you that Global Franchise Development Corporation d.b.a. Exotic Sportz (''Global") is 
now pursuing a formal complaint against you regarding the illegal porting of its toll free 
number. 

In May of 2013, Charter Communications ("Charter") solicited Global's business 
by offering to provide a quote to bundle their phone and internet sc1v ices. After Charter 
analyzed Global's phone system, Global was informed that Charter would be unable to 
connect Global's phone system. Global decided not to pursue services with Charter since 
the phone system could not be connected. Global was told by the Charter 
Representative that no changes had been m ade to the phone sys tem. 
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In January of 2014, it was brought to Global's attention that its 800 number was 
no longer directing traffic to Global, but instead to a company in the Adult Entertainment 
Industry. Global had been using this numbcl' for nearly two decndes to establish itself as 
a leader in the Paintbnll Industry and now it was directing its customers, including minor 
children, to call an Adult hotline. This has severely damaged Global's sales and reputation. 

Since learning of the problem, Global, "ith the assistance of its attorneys, have 
been investigating what happened. Global has learned that on May 8, 2013, the 
number was ported from AT&T, Global's phone service provider, to Charter 
by Level 3. On or around August 26, 2013, the number was disconnected. It was reserved 
by Beckham Telecom on December 26, 20 13, and later sold by the same to America's 
Hottest Talk Line on .January 9, 2014. 

The porting of this number away from Global was illegally performed. Global never 
authorized Charter to port the number away from it. AT&T has reported that it received a 
Letter of Authorization that was signed by a representative of Level 3 and authorized by 
Terry Curry, an employee of Global. Teny Curry did not authorize the porting of lhis 
number and Global has yet to receive any information demonstrating that she did. 
Charter has repeatedly changed its position in regards to the porting of the number, even 
denying that the number was ever ported by Charter. Such conduct is reprehensible and 
reflective of Charter's irresponsible business practices. 

Global will be fil ing a formal complaint based upon the above facts requesting 
$600,000 in damages. If you wish to engage in earnest settlement negotiations, please 
contact me by April 22, 2015. I can be reached by telephone at (734)261-2400 or by email 
at klester@cmda-law.com. 

Truly, 

~Cl~(- ?dJ.,~ 
Kali M. Lester 
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Mav 28, 2015 

Federal Communications Commission 
Enforcement llurcau 

P.O. Box 979094 
St. Louis, MO 63197-9000 

RE: Global v Charter Communications and AT&T 
Applicant FRN: 002453465:~ 
CMDA#: 1oa197 

Dear Sir/~ ladam: 

Kali M. L. Henderson 
l.hcn<lcr,on (a cmcla-la\\ .c11111 

Enclosed please find the Remittance Advice and payment for Applicant FR.!"\ 
0024534653 in the matter of Global v Charter Communications and AT&T. 

If you have any questions, please do not hesitate to contact me. 

IGvIL/dlv 
Enclosure 

Very truly yours, 

CUl\'™1NGS, MCCLOREY, DA VIS & ACHO, P .L.C. 

ta1'7~~~~ 
Kali M. L. Henderson 
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