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Company: BECKHAM TELECOM
Referml #: 800-212-5426

History
Sintus Last Updale
e Working 2014-01-09
— Aciive 2014-01-09 //
Resened 20131226
Sparg 2013-12-26

’2 Trensional  2013.08-26 /

Disconnected  2013-08-26
s Working 9
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Number: word or number ~ Find Availalile Numbers  Advanced Search

Get a toll free number for a flat $39.95 processing fee.

800forall is dedicated to helping individuals to search for and get great toll free numbers
for their personal or business use. We make it easy to search for available vanity toll free
numbers. You can find your favorite vanity number here faster than anywhere else and all
searches are free.

800ForAll.com is powered by CSF Corporation's market leading 8MS platform, and
supports 800, 888, 877, 866, 855, and 844 numbers.

When you buy from 800forall you own the number nationwide, and can transfer it to any
phone company you want for ongoing service. We also work with you to make the
transfer happen.

Your new toll free number can ring or forward to whatever local number you choose,
including an existing home phone, work number, cell phone, or VoIP line (e.g. Vonage)
anywhere in the US or Canada. You can also route your toll free number to any of the
enhanced voice mail service companies.

Benefit from 4 toll free number now! Get the prestige, credibility, and impact of an
800 vanity number for your business today,

" nttp://www.800forall.comv
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GLOBAL FRANCHISE DEVELDPMENT Page
CORPORATION Account Number

PO EOX ST Billing Date
PINCKNEY, M1 48168-0977

“’-:_T"’ at&t
N4 , q/,

Monthly Staiemen

May 17 - Jun 16, 2013

Bill-At-A-Glance

Previous Bill 89.81
Payment Received 6-10 - ;ank Youl B9.61CR
Adjustments .00
Balance - .00
Current Charges 84.65
Total Amount Due $84.65
Amount Due in Full by Jul 8, 2013

— Billing Summary

Billing Questions? Visit att.com/billing

Plans and Services
1-800-321-2000
Repair Service:
1-800-246-8464
For more infarmation on products and services call
1-800-321-2000

47.35

AT&T Long Distance
1-800-321-2000

22.35

AT&T Messaging
1-800-321-2000

14.95

Total of Current Charges 84.65

G R g8 LR k{o
ol eAND____he

News You Can Use Summary

* PREVENT DISCONNECT
* PAYMENT OPTIONS

( » NOTICE OF SETTLEMENT
See "News You Can Use” lor additional information,

= CARRIER INFO
= IMPORTANT NOTICE

Return bottom portion with your check in the enclosed envelope.

———

||u CO —

Web Site

Invoice Number

ATAT Benefits

jof3
T34 878-2002 405 1
Jun 16, 2013

att.com

134878200206

* Total AT&T Savings

Plans and Services

19.85

Monthly Service - Jun 16 thru Jul 15

Bus Local Calling Unlimited A 35.00

Individual Message Business

Unlimited Local Usage

Calling Name Display

Caller Identification

Three Way Calling

Call Forwarding

Alternate Answering

Busy Line Transfer

Msg Wig Audible & Visual Ind
By choosing Bus Local Calling Unlimited A,
you are saving S79.85 over the cost of the same
services purchased separately,
Federal Access Charge 5.38
Total Monthly Service 4038
Local Calls il = . § W
Unlimited Local Usage Plan Summar\f

120 Callis) hilled at no charge per call .00

Surcharges and Other Fees i M
9-1-1 Emergency System
Billing for more than one city/counties bij
Emergency 9-1-1 Operational Assessment
Billing for more than one city/counties 185
Micthigan State E911 13
Federal Universal Service Fee g3
I State Access Fund A1
Total Surcharges and Other Fees 125
Taxes e
Federal a1 3% 1.22
State at 6% 250
Total Taxes n
Total Plans and Services 4135

Locol Services provided by ATET lllinois, AT&T Indiana, AT&T Michigan,
ATET Ohio or ATET Wisconsin based upon the service address location,

GO GREEN - Enroll in paperless billing. E




GLOBAL FRANCHISE DEVELOPMENT
CORPORATION

Page

Account Number

2013

734 878-2002 405 1

POBOX 31T Billing Date Jun 16, 2013
F PINCKMEY, M1 48169-0377
‘Q\_/ L o Invoice Number 734878200706
e T i
ATET Long Distance Invoice Bi11ing - Continuad
) Ninher Coda Min Apount
oS s Hbguliby Torns A Bowtlians 20520 40P A ARBR ML 734 GR0-870 D 0:0 04
: & 22 6.20 411P ANN ARBOR MI 734 660-2070 D 03 05
To view your Terms & Conditons for AT&T Long 23 5.20 4300 ANN ARBOR NI 734 6502970 D 1:08 0
Distance, access www.att.com/servicepublications 24 5.20 S05P AWK ARBOR MI 734 550:21370 D 0:30 lM
;‘;vz‘;ﬂf‘:ﬁ;;h“”""Ee““’“b‘"””"““‘b‘"' 25 520 B49P ANN ARBOR MI 734 660-2670 D 6:44 59
(G5 of dune 03, 2013 26 5-20 TO7P AN ARBOR MI 734 660-2870 D 0:30 04
peihes N 27 5-21 11204 AXN ARBOR MI 734 660-2070 D 0:30 04
Sarvica Chacges o 28 5-21 1207P ANK ARBOR MI 734 660-2070 D 0:35 05
St e Aeustonnts ' 20 5-21 12419 ANN ARBOR MI 734 660-2070 D 0:30 04
ki et 5% 30 5-22 1230P BELLEVILLE MI 734 767-8252 D 0:30 .04
s eg A 5 31 5-23 345P BELLEVILLE MI 734 767-8252 D 2:33 22
fiias 9 i 32 5-23 -348P ANDERSON A 530 478-3420 D 0:30 04
; 3 5-23 402P NORTHVILLE MI 248 912-7191 D 4:33 40
FOE]- i ch: ety mi 34 5.23 419 JACKSON NI 517 416-1188 D 0:45 0
35 5-26 215 WYANDOTTE MI 734 267-5460 D 4:57 A4
g;:”’ ;f ‘:""11—”% TR 3 5-30 126 ANN ARBOR NI 734 850-2070 D 0:30 04
L G * 37 5-30 247P ANN ARBOR NI 734 650-2070 D 0:30 04
38 5-30 314P BELLEVILLE MI 734 767-8252 D 0:48 07
;j'::afr;g::m ters s fron 04/14/2013 to 30 5.30 317P AWK ARBOR I 734 2160305 D 1:04 09
e A NG 40 5-30 317P ANN ARBOR HI 734 660-2070 D 0;30 04
Y”h’ m“'l B —— 41 530 343P ANN ARBOR KI 734 660-2070 D 6:03 1
H““m:“ac;':;%"t O 0= BHumA 42 5-30 530P AN AREOR MI 734 660-2070 D 0:51 07
“g“wz ancmla?eé i il ook 43 5-30 43P ANN ARBOR MI 734 660-2070 D 1:40 A5
o 44 5-30 653 ANN ARBOR MI 734 660-2870 D 3:36
0510212013 to 06/01/2013, —a
Subtotal Demestic Calls for 734-678-2002 5.75
Sarvice Charges
Nonthly Servics Chargss Total Domestic Calls for 734-676-2002 §.75
Typa of Service Period aty Tots) CallsfacTI000 ;2002 S48
1, Switched Toll Free 06/02-07/01 | 14.00 A
Total Nonthly Servics Chargss 14,00 g:ﬂ‘;:; ol
Total Service Charges 14.00 Geakinhblgn: 2pg-478-2002
Call Charges - May 2nd thru Jun 1st ; Nugber  Code  Min Amount
S, R 45 5-04 G50A PINCKNEY NI 734 678-2002 D 0:30 04
onestic , T FROM WPALMBEACH FL 581 370-7200
fronl 46 5-04 O56A PINCKNEY HI 734 878-2002 D 030 04
7 5-02 1210° AKN ARBOR MI 734 643-5222 D 0:48 07 RO UPALNAEAR FL 561 270.7200
¥ 0L AEP NN, 1200 -1 B i 9 47 505 6180 PINCKNEY HI 734 678-2002 D 0:54 08
4 5-02 603 NORTHVILLE MI 248 812-7191 D (0:59 08 GOCTEOER. ML 74 b THS
5 5-03 141P JACKSON  KI 517 4161158 D 0:58 09 ; g
48 5-00 1145 PINCKNEY MI 734 878-2002 D 0:41 05
5 5-04 110P LIVOKIA  MI 734 748-4083 D 0:30 04 £ooh FHURAY. U410 3860
7 5-09 351P ANN ARBOR NI 734 834-2240 D 1:14 A0 e ;
: : 49 5-00 44BP PINCKNEY NI 734 878-2002 D 0:51 01
8 5-12 407P NORTHVILLE HI 248 880-8522 D 0:48 07 ol DTl AT 610 G038
9 5-13 304P DETRONT  MI 313 228-3795 D 0:40 .06 o :
“ 50 5-00 B12P PINCKNEY NI 734 678-2002 D 0:30 04
10 5-13 526P NORTHVILLE MI 248 231-6157 D 0:50 07 it b b g
11 5-13 521 NORTHVILLE MI 248 231-6157 D 0;48 07 ks ;
§1 5-10 111P PINCKNEY HI 734 678-2002 D 0:30 04
12 5-15 B54A PICHARLOTT FL 041 626-0176 D  1:87 A4 oot \PALBEACH £L. 361 FA0.2700
13 5-16 7289 SOUTHFIELD HI 810 523-2413 D 0:38 06 §2 542 o3P PIACKNEY WL 734 6162002 D 4:18 “
14 5-17 104P SOUTH LYOK MI 248 446-0137 D 0:30 04 SRR 8000 I 73 107846 ' '
15 5-20 G50A ANN ARBOR MI 734 660-2075 D 0:30 04
16 5-20 1007A ANK ARBOR KI 734 660-2975 D 1:13 A
17 5-20 1036A ANN ARBOR KI 734 660-2075 D 0:30 04
18 5-20 214P ANN ARBOR MI 734 660-2070 D 0:30 04
19 5-20 240P ANN ARBOR HI 734 660-2370 D B8:46 T {
20 5-20 400P AN ARBOR HI 734 660-2070 D 0143 .08

ni‘p.'r (%2

I,

L L TR

8962.012.120056.01.02.0000000 NNNNNNYN 83427.240343



(@

at&t

ATAT Long Distance

Invoice Bi1ling - Continued
ko, Date Time Called Froa

Nymbar Cods Min Amount
f 5-12 523P PINCKNEY MI 734 678-2002 D 0:30 04
FROM PLYMOUTH  HI 734 891-2688

Total Domestic Calls for 734-676-2002 51
Total Dastination 734-878-2002 51
Total Toll Free Service Calls for BBB-306-B421 51
Total Call Charges 6.26
Surcharges and Other Fees

2. Federal Regulatory Fee 23

3. Federal Universa] Service Fes 1.48

4, MI State Access Fund 04
Total Surcharges and Other Fees 1.75
Taxes

5, Federal §

6, State 34

7. Municipal .00

8. Non Homa State 00

ital Taxss )
Total Invoica Charges 22.35

Key for Calling Codes:

A Anytime B Collect C Calling Card

D Day E Evening F Call Forwarding
H Third Number | Special Intrastate L Late Night

M Multiple Rate Period N Night/Weekend

0 Operator Completed - Dial Rates Apply
R Standard Overseas S Station to Station
X Conference Y Economy Overseas

P Person to Person
T Discount Overseas
3 Three Way

Total AT&T Long Distance 2235

AT&T Messaging

Monthly Service - Jun 16 thru Jul 15
Unified Messaging Lite

1495

Total AT&T Messaging 1455

GLOBAL FRANCHISE DEVELOPMENT
CORPORATION

PO BOX ST

PINCKNEY, M| 48168-0977

30of3
134 878-2002 4051
Jun 16, 2013

Page
Account Number
Billing Date

Invoice Number 734878200206

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itisimportant to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please he aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service. These charges

are already included in the Total Amount Due and are $84.65,

CARRIER INFO

AT&T Long Distance or & company that resells their service

is your long distance and local toll carrier. You also have slamming
protection on both services, which prohibits a change of carrier without
a specific request from you to lift the protections. To lift the

slamming protection you must call or write your AT&T local

business office.

PAYMENT OPTIONS

Pay bills online FREE of charge at att.com, Go There Todayl Payments
made with an AT&T representative may be subjsct to a $5.00 payment
convenience fee. You can mail your payment in the enclosed envelope.

IMPORTANT NOTICE

INFORMATIONAL BULLETIN REGARDING THIRD-PARTY BILLING
AT&T allows third-party billing for traditional telecommunications
providers {such as long-distance, operatar services and directory
assistance), and AT&T's own affiliates and marketing allies. AT&T
takes immediate action to help customers who contact us and report
that they may have been billed for unauthorized third-party charges.
To dispute a charge, we encourage customers 1o first deal directly with
the third party that originated the charge, whose name and toll-free
telephone number are printed on the same bill page as the charge in
question. Often, the problem can be resolved with a single telephone
call. All customers who call us to report eramming complaints will be
issued credits and will not be required to pay AT&T for the disputed
charges. (Credits generally appear on customers’ bills within one or
two months.}

NOTICE OF SETTLEMENT

It your postal mailed bill envelope contains a yellow Class Action
Settlement Notice, or if your e-bill contains an insert entitled
Third-Party Billing Class Action - Notice & Forms’", that means that
AT&T's records indicate thatin the past you were charged for Third
Party Charges that are the subject of a Class Action Settlement. You
should read the Notice carefully to find out about abtaining a
settlement payment if you did not authorize the charges. If you have
any questions about the Settlement, go to

www. ATTthirdpartybillingsettiement.com, email
info@ATTthirdpartybillingsetdement.com, or call 1.866.242.0603.
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e at&t
e e
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Monthly Statement
g Jun 17 Jui 16, 2013
Bill-At-A-Glance ;
Previous Bill B4.85
Payment Received 7-08 - Thank Youl 84.65CR
Adjustments 00
Balance 00
Current Charges 96,86
Total Amount Due $96.86
Amount Due in Full by Aug 8, 2013

Billing Summary

Billing Questions? Visit att.com/billing

Plans and Services 47.40
1-800-321-2000
Repair Service:
1-B00-246-8464
For more infermation on products and services call
1-800-321-2000
AT&T Long Distance 34.51
1-800-321-2000
AT&T Messaging 14.85
1-800-321-2000
Total of Current Charges 96.86
CHNDLGISTR € 16 Bl
oBlnln  mec
.- News You Can Use Summary
r :
© «PREVENT DISCONNECT * CARRIER INFO
= PAYMENT OPTIONS « FEDERAL FEE INCREASE
= AT&T PRIVACY POLICY « RATE INCREASES

See "News You Can Use” for additional information.

Return bottom po:unn with your check in the enclosed nnv:lope

- " = =

GLOBAL FRANCHISE DEVELOPMENT
CORPORATION

PO BOX 817

PINCKNEY, MI 48168-0a77

Page

Account Number
Billing Date
Web Site

Invoice Number

1of4

734 878-2002 405 1
Jul 16, 2013
att.com

134878200207

ATRT Benefits

» Total AT&T Savings

19.85

Plans and Services

Monthly Service - Jul 16 thru Aug 15

Bus Local Calling Unlimited A
Individual Message Business
Unlimited Local Usage
Calling Name Oisplay
Caller Identification
Three Way Calling
Call Forwarding
Alternate Answering
Busy Line Transfer
Msg Wiy Audible & Visual Ind

By choosing Bus Local Calling Unlimited A,
you are saving $79.06 over the cost of the same

services purchased separately,

Federal Access Charge
Total Monthly Service

Additions and Changes to Service

This section of your bill reflects charges and credits resulting from

account activity.
Item

No.  Description: Ouantity

35.00

547
4047

fMonthly
Rate

Amount
Billed

Date: Jul 17,2013
Order Number R9041293384
Etfective Jul 1, 2013, your
Bill reflects a decrease in
the Surcharges and Other Fees
for County 9-1-1 Emergency
Service. Charges are prorated
from Jul 1,2013
theu Jul 18, 2013
Monthly Service
Effective Jul 2, 2013, your
. Bill reflects an increase of
$.08 in your Monthly
Service charges. Charges are
prorated from Jul 2, 2013
thru Jul 15, 2013
2, Monthly Service
Total Charges for Order Number R9041293384
Total Additions and Changes to Service

Local Calls

D2CR

.04
0
02

Unlimited Local Usage Plan Summary
47 Call(s) billed at no charge per call

Local Services provided by AT&T lllinois, AT&T Indiana, ATET Michigan,
ATET Ohio or ATET Wisconsin based upon the service address location

GO GREEN - Enroll in paperless billing.




GLOBAL FRANCHISE DEVELOPMENT Page Z0of4

é:- CORPORATION Account Number 734 878-2007 405 |

- .1 PO 30X 917 Billing Date Jul 16, 2013 (
.\f‘(r“"“v / PINCKNEY, 1 48169-0977
e

- Invoice Number 734878200707

Plans and Services Invoice B111ing - Continued S _
- Call Charges - Jun 2nd thru Jul 1st

Surcharges and Other Fees P e ﬁj},}‘t}"” i
8-1-1 Emergency Systam e c s X . A
Billing for more than one city/counties 22 TR A 4
Emergency 9-1-1 Operational Assessment g g'g: ::gﬁ ::Ii: :gggg :{ ;g: %g;g g ggg g
Billing for more than one city/counties 1.85 . £ : !
s A . 4 5-31 1134 ANN ARBOR MI 734 650-2970° D 0:30 04
;Z‘;::gl;}Iﬁfe‘;z:;;;wmee - 5 531 507 AWN ARBOR MI 734 660-2970 D 0:30 04
NSty Agensstnd 1 6 5-31 S17P ANN ARBOR MI 734 660-2070 D  1:0f 0
Tolal Vv oes an i Hikscions o T 5:31 S520P AMN ARBOR MI 734 650-2970 D 1-34 4
B 5-31 538 ANN ARBOR MI 734 660-2070 D 0:48 07
il 9 5-31 530 ANN ARBOR MI 734 660-2070 D 2:52 25
e 10 501 11034 ANN ARBOR I 734 660-270 D 1:33 A4
Voo S 11 6-01 1120A AWk ARBOR NI 734 660-2070 D 0:30 .04
i b 12 5-01 1204P ANK ARBOR MI 734 660-2070 D  0:45 07
13 501 1250P ANK ARBOR MI 734 660-2670 D 0:35 05
) 14 6-01 308P ANN ARBOR MI 734 660-2070 D 0:30 04
Total Plans and Services 47.40 15 6-01 313 AXN ARBOR MI 734 680-2670 D 0-30 04
16 6-01 330P ANN ARBOR MI 734 680-%70 D 3:0) 7
17 6-01 408 ANN ARBOR HMI 734 660-270 D 1:16 A
ATAT Long Distance 16 6-01 600P ANN ARBOR MI 734 660-270 D 0:30 04 IE
19 601 G177 ANN ARBOR MI 734 630-270 D 0:30 04
" _ ) 20 6-01 638P AM ARBOR MI 734 650-2870 D 0:30 04 i
essage Regarding Terms & Conditions. 21 6-01 729P ANN ARBOR MI 734 660-2970 D 0:30 o4 |
To view your Terms & Conditions for AT&T Long 22 602 O1ZA AN ARBOR MI 734 860-2870 D 5:45 '51
Distance, access www.attcom/servicepublications 23 502 1101 AWK ARBOR M1 734 660-2070 D 0"30 04
or call AT&T atthe toll free number on your bill, 24 6-02 153 ANN ARBOR NI 734 B60-2070 O 1:58 17
g Foal SR 25 502 2230 ANN ARBOR MI 73¢ 660-2670 D 1:44 15
f:i?.-ﬁm":ni » 1) 25 §-02 230P AN ARBOR MI 734 660-2070 D 0:48 o7
rakdocy m:ges Wbl 21 6-02 413F AN ARBOR HMI 734 660-2070 D  1:07 A0
y 28 6-02 B10P ANN ARBOR MI 734 660-2070 D 0:30 04
gﬁ'g and Adjusteents ”'gg 29 6-03 1250P LANSING KD 517 614-6155 D 0:4 06
- n“g“ & e Ao 30 8-03 231P LANSING  MI 517 614-6155 D 2:43 24
MPITS  TVRr e s 31 6-00 237P ANN ARBOR MI 734 660-2970 D 0:30 04
}:::ﬁ Hiion e e 32 §-03 3097 ANN ARBOR MI 734 660-270 D 0:50 e
y ’ 33 6-03 328P ANN ARBOR MI 734 660-2070 D  1:53 17
34 6-03 427P ANN ARBOR WI 734 356-880 D  0:31 05
m‘f of "‘"‘%”E‘;m“ TR ———————— 35 6-03 444P ANN ARBOR MI 734 650-970 D 307 27
ng Summary for 3% 603 709P AW ARBOR MI 734 660-2070 D  0:3¢ 05
Your contract tera fs from 04/14/2013 to :; gg: ;:g: ﬁ: ﬁ: :% ;g: :gggg;g g ggg ﬂ
04/13/2014. 39 5-04 1141A ANN ARBOR MI 734 660-2970 D  0-38 06
““‘;“Yc‘"":*:‘?‘“;; 138,85 e 40 6-06 407P DETROIT  MI 313 215-0176 D 1:02 09
;‘;"th:“cz;“' i WL PRI 41 6-07 651P DETROIT  MI 313 815-2528 D 2:18 2
*"Mv: accm‘{:’;&a sk 42 B-13 340P ANN ARBOR MI 734 660-2070 D 0:30 04
fedihgmis o 43 613 351P ANN ARBOR MI 734 660-2070 D 1:07 10
' 4 513 410P ANN ARSOR MI 734 660-270 D 0:30 0
R 45 ©-13 535P PLYMOUTH I 734 637-7647 D 2:59 %
45 6-13 613 MIRA MESA CA BSB 536-5183 D  0:49 07
4T 6-13 623P ANN ARBOR MI 734 650-2070 D 0:30 04
Henthly Servica Charges 48 6-13 GS5P AMM AREOR KL 734 630-2070 D 4:28 3
49 6-13 T42P ANN ARBOR HI 734 £60-2070 D 2:24 21
“"1"’ gif";:ff? - 5??33‘103;01 “t‘: 50 6-13 900P ANN ARBOR I 734 §60-2070 D0 0:30 04
< PR EHO8 SUML. TION ! S1 614 003A ANN ARBOR HI 734 650-2870 D 0:30 04
Total Nonthly Service Chargss 52 6-14 OO7A AKN ARBOR I 734 860-2070 D 0:31 9
53 6-14 1056A AN ARBOR MI 734 660-2070 D  0:41 06
Total Service Charges 54 6-14 1144A AWK ARBOR NI 734 660-2070 D 0:39 06
55 6-14 1211P AN ARBOR MI 734 680-2070 D 2:52 25
56 6-14 1226P AN ARBOR MI 734 660-2070 D 0:34 05
M
i

9181.012.122944.01.02.0000000 SYNNNNNY 89902.246117
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GLOBAL FRANCHISE DEVELOPMENT Page 3of4
CORPORATION Account Number 734 878-2002 4051
PO BOX 877 Billing Date  Jul 16, 2013

PINCKNEY, M1 4B1€9-0817

(-
sj/ atat

ATE&T Long Distance

Inveice Bil1ing - Continued

D0~ n de G B -

E8LE

S
=

1127 ANK ARBOR
1 113P ANN ARBOR
-14 1289 AKN ARBOR
-14 140 ANk ARBOR
-14  147P AKN ARBOR
-14 753F AKK ARBOR
-14  320P ANK ARBOR
=14 410P ANN ARBOR
-14  517P ANK ARBOR
-14 5Z5P ANN ARBOR
-14 701P ANN ARBOR
-15 1005A ANN ARBOR
-15 10334 ANK ARBOR
-16 1052A ANN ARBOR
=15 1102A ANN ARBOR
-15 11034 ANN ARBOR
-15 1125A AN ARBOR
-15 1154A ANN ARBOR
-15 1241P AKN ARBOR
-1
-1
-1
A
-1
-1
-1
-1
-1
-1
-1
-1
-1
-1
-1
-1

NN S de de Se o de Je Sk Je Je S

133P AKN ARBOR
134P ANN ARBOR
434P AKN ARBOR
447P ANN ARBOR
B04P ANN ARBOR
B06P ANN ARBOR
T12P AKK ARBOR
GOTP ANN ARBOR
1216A AKK ARBOR
1434 AXN ARBOR
934A AKN ARBOR
232P LANSING
337P ANN ARBOR
358P ANN ARBOR
402P ANN ARBOR
852A ANN ARBOR
1037 ANN ARBOR
412P JACKSON
S0BP AKN ARBOR
541P AKN ARBOR
B40P AKN ARBOR
B543P ANN ARBOR
903 AKN ARBOR
105P ANN ARBOR
115P AKK ARBOR
150P AKK ARBOR
155P ANN ARBOR
248P AKN ARBOR
320P AKN ARBOR
353P AKK ARBOR
42TP AKN ARBOR
511P AXK ARBOR
5337 AXK ARBOR
551P AKK ARBOR
S551P ANN ARBOR
634P AKN ARBOR
634P ANN ARBOR

~ o O O O OB LN LNh G Lh Ch LN Lh N

BREERRNNC

mmmmmmmmmmmmmmmmm@mmmmmmmmmmmmmmmmmmmmmmmm

)
D
S35

6-21
6-21
6-21
6-21
6-21
6-21
6-21
§-21
8-21
6-21
8-21
6-21

o

=5

HI 734 860-2870
KI 734 660-2970
HI 734 650-2870
HI 734 660-2970
HI 734 660-2870
HI 734 §60-2970
HI 734 680-2870
HI 734 680-2970
HI 734 650-2870
KL 734 B80-2970
HI 734 660-2970
I 734 650-2970
HI 734 660-2870
NI 734 660-2970
HI 734 650-2370
KL 734 660-2970
HI 734 660-2970
Kl 734 660-2970
HL 734 660-2970
HI 734 £80-2070
HI 734 660-2970
HI 734 260-2152
HI 734 860-2970
HI 734 660-2970
HI 734 660-2970
HI 734 650-2970
I 734 850-2970
NI 734 660-2970
HI 734 660-2970
HI 734 660-2070
HI 517 803-1700
HI 734 660-2570
HI 734 660-Z970
NI 734 660-2970
HI 734 660-2870
HI 734 834-2240
HI §17 416-1158
HI 734 660-2970
HI 734 945-6436
Kl 734 660-2970
HI 734 660-2970
NI 734 650-2970
I 734 650-2970
HI 734 660-2870
I 734 660-2970
HI 734 650-2970
HI 734 660-2870
HI 734 660-2070
I 734 660-2970
HI 734 660-2970
HI 734 660-2070
NI 734 660-2970
HI 734 660-2970
Ml 734 660-2970
NI 734 660-2970
HI 734 660-2070

DccwﬂﬂbwccﬂcﬂuﬂDﬂﬂa@ﬂﬂﬁﬂt’ﬁt‘.‘ioﬂﬁﬂﬂoolﬂﬁﬂaﬂobbﬁbﬂﬂﬁﬂﬂﬂaaﬂﬂﬂﬂg

—_ R = O
EREH

0:30
4:44
0:30
2:05
6:33
3:00
4:17

= =
e
3 O e

BV RRREPERN Y RES R EREeRE g aLEgE2EsREgEREs

Invoice B

57

112

) Billing - Continued

lnvoice Number

134878200207

6-21 638P ANN ARBOR
6-21 G51P AKN ARBOR
6-22 T4BA AKK ARBOR
6-22 830A ANN ARBOR
6-22 935A ANN ARBOR
6-22 1026A ARN ARBOR
6-22 1026A ANN AREOR
6-22 1027A AKN ARBOR
6-22 1039A AKN ARBOR
6-22 1044A ANN ARBOR
6-22 1048A ANN ARBOR
6-22 1050A ANN ARBOR
6-22 1053A ANK ARBOR
6-22 1058A ANN ARBOR
6-22 1106A AKN ARBOR
6-22 1123A AKN ARBOR
22 1216P AKK ARBOR
203 AKN ARBOR
457P ARN ARBOR
658P ANN ARBOR
T138P AkK ARBOR
909P ANN ARBOR
816A ANK ARBOR
B834A ANN ARBOR
3 11664 ANN ARBOR
6-23 1203P AKN ARBOR
6-23 1249P ANN ARBOR
6-23 121P ANN ARBOR
6-23 136P ANN ARBOR
6-23 259P ANN ARBOR
6-23 300P ANN ARBOR
6-23 321P AKN ARBOR
6-23 324P AKN ARBOR
6-23 334P ANK ARBOR
B-23 354P AKK ARBOR
6-23 437P AN ARBOR
5-23 503P ANN ARBOR
6-24 1038A AKN ARBOR
6-24 140P ANN ARBOR
6-24 247P ANK ARBOR
-24 250P ANN ARBOR
6-24 3077 AKN ARBOR
6-24 3157 AKN ARBOR
B-24 317P AKK ARBOR
6-24 343P ANN ARBOR
6-24 3407 AKN ARBOR
6-24 401P WEST POINT
6-24 444P AKN ARBOR
6-24 521P ANK ARBOR
6-24 B30P ANN ARBOR
B-24 817P AKN ARBOR
6-24 1026P ANN ARBOR
6-25 1001A AKN ARBOR
5-25 11594 ANN ARBOR
6-25 1200P AKK ARBOR
6-25 1206P ANN ARBOR

2
2
2

LAE R X

2
2

3 L

6-
6-
6-
6-
6-
6-
6-
6-
§-

2
2
2

W fode Mig Arount
HI 734 660-2870 D 0:30 04
HI 734 660-2070 D 0:44 .06
Ml 734 660-2870 D 0:30 04
HI 734 660-2070 D 0:46 07
MI 734 660-2070 D 0:56 .08
Ml 734 660-2870 D 0:30 04
ML 734 660-2070 D 0:30 .04
HI 734 660-2070 D 0:34 03
Ml 734 660-2070 D 0:34 .05
HI 734 660-2070 D 0:30 04
MI 734 660-2070 D 2:54 .26
HI 734 660-2670 D 0:38 .06
MI 734 660-2070 D 0:30 04
MI 734 650-2970 D D0:41 05
MI 734 660-2670 D 1:08 A0
NI 734 660-2870 D 1:45 A5
HI 734 660-2870 D 0:44 08
MI 734 660-2670 D 1:08 .10
Ml 734 660-2070 D 2:02 18
MI 734 660-2870 D 0:5 .08
Ml 734 660-2070 D 0:30 .04
HI 734 660-2070 D 0:30 .04
HI 734 650-2070 D 0:30 04
Ml 734 660-2070 D 0:30 .04
Ml 734 660-2070 D 1:52 A6
MI 734 660-2070 D 0:43 .06
MI 734 660-2670 D 1:00 .08
MI 734 680-2070 D 0:54 .08
Ml 734 660-2870 D 0:30 04
Ml 734 660-2070 D 0:30 .04
MI 734 660-2970 D 0:30 04
MI 734 660-2870 D 0:30 04
MI 734 660-2070 D 0:58 .09
HI 734 660-2870 D 0:30 04
HI 734 660-2670 D 4:49 42
MI 734 660-2070 D 1:49 16
MI 734 660-2970 D 0:30 .04
MI 734 660-2070 D 0:30 .04
MI 734 660-2070 D 0:30 04
MI 734 660-2070 D 0:30 04
HI 734 216-0806 D 0:42 06
HI 734 648-5222 D 0:42 .06
Ml 734 660-2870 D 0:30 04
M1 734 660-2070 D 0:30 04
Ml 734 660-20T0 D 0:44 .08
Ml 734 650-2070 D 6:2 51
CA 209 293-4440 D 0:37 .05
Ml 734 660-2670 D 0:30 .04
MI 734 660-2070 D 2:56 .26
HI 734 660-2070 D 1:56 A7
MI 734 660-2070 D 0:30 .04
Ml 734 B60-2070 D 0:37 05
Ml 734 660-2870 D 0:38 06
NI 734 660-2070 D 0:38 .05
Ml 734 660-2070 D 0:38 .08
NI 734 660-2070 D 0:35 05




GLOBAL FRANCHISE DEVELOPMENT Page 4of4
CORPORATION

PO BOX SN

PINCKNEY, M| 48163.0577

Billing Date Jul 18, 2013

Account Number 734 878-2002 405 1

AT&T Long Distance

- [Invoice Billing - Continued

No. Date Time Place Called  hunber  Code Min Arount
1 6-27 217P ANN ARBOR HI 734 660-2870 D0 0:30 04
Subtotal Domestic Calls for 734-878-2002 17.75
Total Domestic Calls for 734-878-2002 17.75
Total Calls for 734-878-2002 11.75
Total Call Charges 17.75
Surcharges and Other Fees S N S
2. Federal Regulatory Fee 22
3. Fedaral Universal Service Fes 1.40
4. M State Access Fund 07
Total Surcharges and Other Fees 1.69
s I .
§. Federal .00
6. State 1.07
7. Hunicipal .00
8. Kon Home State 00
Total Taxes 1.07
Total Inveice Charges 3.8
Key for Calling Codes:
A Anyume B Coliect C Calling Card
0 Day £ Evening F Call Forwarding
H Third Number | Special Intrastate L Late Night

M Multiple Rate Period N NighvWeekend

0 Operator Completed - Dial Rates Apply

R Standard Overseas S Station to Station
X Conference Y Economy Overseas

P Person to Person
T Discount Overseas
3 Three Way

Total AT&T Long Distance 3451

AT&T Messaging

Unified Messaging Lite - 1495
Total AT&T Messaging 1495
s ————

luvoice Number 734878200207

News You Can Use

PREVENT DISCONNECT

Thank you lor baing a valued customer. Itis important to inform you
that all charges must be paid each montl to keep your account current
and prevent collection activities o addition, please be aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service. These charges

are already ncluded m the Total Amount Due and are S95.86.

CARRIER INFO

ATET Long Distance or a company that resells their service

is your lony distance and local toll carrier. You also have stamming
protection on both services, wlich prohibits a change of carrier withaut
a specilic request from you to lift the protections. To lift the

slamming protection you imust call or wrate your AT&T local

business office.

PAYMENT OPTIONS

Pay bills online FREE of charge at attcom. Go There Todayl Payments
made with an AT&T representative may be subject to a $5.00 payment
convenience fee. You can mail your paymentin the enclosed envelope.

FEDERAL FEE INCREASE

The Federal Universal Service Fee (supports telecommunication needs of
low-income households, consumers living in high-cost areas. schools,
libraries and rural hospitals), and the Federal Subscriber Line Charge
increased on 7/2/2013. Your current bill reflects the change. For more

iformation, please contact an AT&T Service Representative atthe phone
number listed on the front of your bill.

AT&T PRIVACY POLICY

AT&T is updating its privacy policy. We are making important changes to
the way we use the information we collect, and t your choices about
that use Please visit att.com/privacy to view the updated privacy

policy and to learn more about our commitments, privacy safeguards and
customer clioices.

RATE INCREASES

Effective September 1, 2013, the monthly recurring rate for the

lollowing services will increase: Call Waiting from S1065 1o $12.25;
Three-Way Calling from $3 4510 $10.90; Caller |0 from S1450 to

S16.70; Call Forwarding from 510,55 1o $12.15; Speed Call 8 from $16.90

1o §21.15; and Privacy Manager from 81945 to 824.35, |f you have any
Yuestions or wish to learn more about our money saving packages or
other products and services, please call an AT&T Service Representative
at the toll-free number on your bill or visit us online at www.atLcom.

9181.012.122944.02.02.0000000 SYNNMNNNY 65265186241
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Monthly Statement

Jul 17 - Aug 16, 2013

Bill-At-A-Glance

Previous Bill 96.86
Payment Received 8-05 - Thank Youl : 96.86CR
Adjustments ) .00
Balance .00
Current Charges a 101.28
Total Amount Due $101.28
Amount Due in Full by_ ) Sep 7, 2013

— Billing Summary

Billing Questions? Visit att.com/hilling

Plans and Services
1-800-321-2000
Repair Service:
1-800-245-8464
For more information on products and services call
1-800-321-2000

47.38

AT&T Long Distance
1-800-321-2000

38,95
E Na O 14.95

Total of Current Charges

AT&T Messaging
1-800-321-2000

101.28

CK. NO. LIkG) _ §
[:-_:;.—: r ﬁ-r‘fnf %._.(:1“[_?,\_ —SE.

News You Can Use Summary

* PREVENT DISCONNECT * CARRIER INFO
«PAYMENT OPTIONS * PRICE INCREASE

{ DO NOTCALL =900 # INFORMATION
« RELAY SERVICE

See "News You Can Use” for additional information.

Return bottom portion with your check in the enclosed envelope.

GLOBAL FRANCHISE DEVELOPMENT Page 10f5
CORPORATION Account Number 734 878-2002 4051 ~
PO BOX ST Billing Date Aug 16,2013
PINCKNEY, M 48163.0877

Webh Site att.com

Invoice Number 734878200208

ATLT Benefits

» Total AT&T Savings 8135

Plans and Services

Monthly Service - Aug 16 theu Sep 15
Bus Local Calling Unlimited A
Individual Message Business
Unlimited Local Usage
Calling Name Display
Caller ldentificauon
Three Way Calling
Call Forwarding
Alternate Answering
Busy Line Transfer
Msg Wrg Audible & Visual Ind

B

By chioosing Bus Local Calling Unlimited A,
you are saving S81.35 over the cost of the same
services purchased separately,

Federal Access Charge
Total Monthly Service

541
a4

LocalCalls
Unlimited Local Usage Plan Summary
70 Callls) billed at no charge per call 00

Surcharges and Other Fees
9-1-1 Emergency System
Billing for more than one city/counties 2
Emergency 9-1-1 Operational Assessment

Billing for more than one city/counties 185
Micligan State E911 19
Federal Universal Service Fee B2
MI State Access Fund R
Total Surcharges and Other Fees KAL)
Taxes S e
Federal at 3% 1,22
State at6% 250
Total Taxes in
Total Plans and Services 47.38

Local Services provided by AT&T lllinois, AT&T Indiana, AT&T Michigan,
ATET Ohio or ATET Wisconsin hased upon the service nddress location,

GO GREEN - Enroll in paperless billing.




GLOBAL FRANCHISE DEVELOPMENT Page 20l5
Q.g-#' ) CORPORATION Account Number 734 878-2007 405 |
.Q at&t PO 50X 377 Billing Date  Aug 16, 2013
PINCKNEY, M| 45183.0977
\@ Invoice Number 734878200208 (

Invoics Bi11ing - Continued

ATET Long Distance I - Cont —— e e

Message Regarding Terms & Conditions: g; ;g: ?13:1”; m ﬁgg: :i ;g: g:g;g;g g ggg g:
To view your Terms & Conditions for AT&T Long e s : i
Distance, access mm.sn.co:m’semcapuhlic_alicns g ;g: ;g:: ﬁ: ﬁgﬁ :i ;33: gﬁ.g;g g :?g ;g
{I:;:oa‘ch‘A:ﬂ:tmeta!l free number on your bill, 25 7-01 414P AN ARBOR MI 734 50-2870 D 030 o
il wm’f 0, 2013) 25 T-01 4177 ANN ARBOR MI 734 660-2670 D 0:30 04
et b 27 701 446P AN ARGOR MI 73 660-2070 D 0:30 o
biiond o 28 7-01 SO3P ANN ARBOR MI 734 650-2970 D 4:27 2
i gd]ustmts A 20 7-01 650P AN ARBOR MI 734 860-2070 D 0:35 05
bt ol M 30 7-02 852K AN ARBOR MI 734 880-2070 D 131 13
i gm e i 31 7-02 Q20 AKN ARBOR MI 734 630-2070 D 0:4 08
e Va8 32 7-02 1047A KKK ARBOR MI 734 50-2970 D 0:30 04
: 33 7-02 1139A ANK ARBOR I 734 530-2970 D 0.3 05
Tota] Invotcs Somary .95 34 7-02 11524 AKK ARBOR MI 734 660-2970 D 0:30 04
35 702 140P AN ARBOR MI 734 630-2070 D 0:30 04
g';;:"’ ;::”';gr";;‘; TR . % 7-02 315P ANN ARBOR MI 734 8802870 D 0:30 04
ng Summary 37 7-02 324P AN ARBOR I 734 60-2670 D 0:30 04
3 7-02 375 ANN ARBOR MI 734 830-2370 D 0:30 04
;:;';Sjg;}f“ torm {8 from MITHI213 fo 39 7-02 504P AN ARBOR MI 734 830-2970 D 0-30 0
. 40 7-02 520P ANN ARBOR HI 734 650-2070 D ©-30 04
:::‘::I:::‘;ﬂ: 18585 . 41 7-02 G14P ANN ARBOR MI 734 880-2970 D 0:30 04
s ke ¥ 42 7-02 635P AN ARBOR MI 734 650-2000 D 0:38 06
et enieron A VDR 43 703 G28A AMN ARBOR MI 734 630-2970 D 0:41 06
bl o et i 44 7-03 11334 ARN AREOR NI 734 650-2970 D 0:30 04
131208 45 T-03 11454 AN ARDOR KD 734 850-2070 D 020 04
46 7-03 1377 ANN ARBOR HI 734 650-2970 D 0-47 0
Sorvice Charges 47 7-03 137 ANN ARBOR MI 734 880-2970 D 2:16 20
48 7-03 142 ANN ARBOR MI 734 850-2970 D 1-08 10
Nonthly Sarvice Charges 49 T7-03 147P ANN ARBOR MI 734 650-2070 D 0:49 0
- 50 7-03 553 ANN ARBOR MI 734 660-2970 D 0:45 o7
7"":’ g:ifz;:‘d‘%m s :::afogm "“1’ g 51 7-03 7230 ANN ARBOR MI 734 660-2970 D 030 0
e Bt e o 52 7-03 736P ANN ARBOR MI 734 650-2970 DO 0:35 05
y g : 53 7-03 B10P ANN ARBOR MI 734 660-2070 D 0:48 07
54 7-04 1040 ANN ARBOR MI 734 660-2070 D 1:14 10
Tota] Service Charges el 55 7-04 1207P AWK ARBOR MI 734 680-2070 D 0-30 04
55 7-04 12337 ANN ARBOR MI 734 650-2070 D 035 05
Th G iy ST 7-04 1235P ANK ARBOR MI 734 680-270 D 0-%0 04
astl S8 7-04 2567 AN ARBOR MI 734 650-2970 D 930 04
, : & 50 7-05 O10A ANN ARBOR KI 734 660-2070 D 0:30 04
‘ : ; do 1 60 7-05 5587 ANN ARBOR KI 734 660-2070 D 0:30 04
; ggg:gmi:: iﬂ"gg: :} ;g:ggggg;g : ggg g: 81 7-05 650 ANN ARBOR MI 734 417-0787 D 0:3f 05
PR R e s LR o 62 7-06 B40A ANN ARBOR MI 734 680-2970 0 037 05
LB R i T e b 63 7-06 1520 ANN ARBOR MI 734 §30-2870 D 233 2
b S5 o e s B . B4 7-06 228 AN ARBOR MI 734 650-2070 D 0:50 o
T BN S € i § o g 65 7-05 240P ANN ARBOR MI 734 660-070 D 107 A0
ARG ol et SRR - o 66 7-05 328P ANN ARBOR MI 734 660-2070 D 0:32 05
§ 620 5008 oy MBR T I LR T G P 67 7-05 424P ANN ARBOR HI 734 850-2070 D 0:55 08
10 6-30 1105A PONTIAC I 248 7705602 D 0:31 05 TR B R R B D B -
11 6-30 1147A AWK ARBOR I 734 660-2970 D {11 10 o o sl o LA s
12 6-30 1221P AWK ARBOR HI 734 8342240 D 0:30 04 TU TS - L s G i
e e do e fag oo R = 71 7-06 612P AKN ARBOR MI 734 660-2070 D 0:30 04
: 72 7-0 ©54P ANN ARBOR MI 734 660-2070 D 0:30 o4
14 6-30 155P ANK ARBOR MI 734 650-2070 D 14 46 . :
: 73 7-08 721 ANN ARBOR HI 734 680-2970 D 0:30 04
15 6-30 411P ANN ARBOR HI 734 660-2970 D 202 18 ,
: 74 706 T22P ANN ARBOR KI 734 660-2070 D 0-43 06
16 7-01 11254 AN ARBOR MI 734 650-2070 D 0-40 08 , :
1 7-01 12067 ANK ARBOR MI 734 660-2970 D 1:09 10 W BN NN b bR i
16 7-00 12000 AN ARBOR NI 734 560-970 D 0:37 05 A o Neamie N BESEN 0 6N o
10 7-01 200P ANK ARBOR NI 734 60-2970 D 0:30 04 72U SR M Ieaen B 4 e
2 05 ZP AR B T e & o 78 7-OB 1047A ANN ARBOR HI 734 660-2670 D 0:30 04

9354.012.121110.00 03.0000000 YYNNN NNY_QC_I-%B&NHBI
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GLOBAL FRANCHISE DEVELOPMENT Page 3of5

CORFORATION Account Number 734 878-2002 405 1

v PO BOX 977 Billing Date  Aug 16, 2013
f PINCKNEY, MI 48169.0377

Invoice Number 734878200200

ATAT Long Distance Invoico Bi1ling - Continued
bo. Date Timo Place Called  MNuher  Code Min  Arount
nvotce BiT}ng - Continued ST 7-13 1145A AXN ARBOR AT 734 660-2070 D 0:30 0
. B Te st i T I Ty 58 7-13 11594 ANK ARBOR M 734 630-870 D 0:30 0
Y 7-08 11246 AKK ARBOR AT 734 660970 0 0:%0 o 53 7-13 146P ANN ARBOR MI 734 660-2070 D 0:47 07
2 708 1133 ANK ARBOR NI 734 8602970 D 0:30 u 60 7-13 340P ANN ARBOR NI 734 650-2870 D 2:40 2
3 7-08 1436 AKN ARBOR NI 734 6502970 D 0:30 B 61 7-13 520P AWK ARBOR I 734 660-970 D 0:35 05
4 7-08 1227P ANK ARBOR NI 734 660-2070 D 3:51 5 62 7-13 536 AKN ARBOR KT 734 650-2070 D 0:32 05
5 7-08 1228° AN ARBOR NI 734 B80.%670 D 0.3 & 63 7-13 758P ANK ARBOR I 734 680-2070 D O:41 0
7 1-08 12200 LASING KT 517 6146155 D 0:30 5 65 7-15 O14AANN ARBOR MI 734 660-2070 D 0:30 04
B 7-08 1253 ANK ARBOR KI 734 860-2870 D 4:33 A0 65 7-15 S17A ANK ARBOR KI 734 660-2970 D 0:30 04
10 7-08 157P AKN ARBOR NI 734 650-2970 D 0:30 04 68 7-19 1209P WYAKDOTTE MI 734 287-6460 b 1:16 A
f1 7-08 SO7P AR ARBOR NI 734 650-2970 D 6:20 5 W ED VNN W BT et D L) 8
12 7-08 5P AWK ARBOR NI 734 6502870 D 030 o 70 7-19 5359 AVN ARBOR NI 734 660-2070 D 0:30 04
13 7-08 520P ANN ARBOR HI 734 650-2870 D 2:30 2 T T-10 000 MM ARR ML 7ML 060-20 D 110 10
4 7-08 5470 AWK ARBOR I 734 660-2070 D 4:18 38 12 10 SN AR KA 0N ) 0 0
{5 7-08 BI5P ANN ARBOR M T34 6502870 D 0.4 i 73 7-20 B56A AN ARBOR KI 734 660-2070 D 0:38 08
16 7-09 1034A ANN ARBOR KI 734 850-2970 D 0:30 04 T4 7-20 913A AKN ARBOR Ml 734 660-2970 D 2:00 A8
{1 7-00 120P AN ARBOR HI 734 650.%970 D 0.%0 ™ 75 1-20 937TA AKK ARBOR KI 734 660-2670 D 1:12 M
6 7-08 210° AN ARBOR I 734 680870 D 0:30 = 76 7-20 1005A ANN ARBOR MI 734 660-2970 D 1:38 M
18 7-09 1224P ANN ARBOR I 734 6802970 D 0:30 04 7 THNTAAN SR W 34050 ) UR 04
20 7-09 256P AWK ARBOR NI 734 650-2970 D 0:33 05 B OTD IR AR W ROVeHE D 6N 04
™ 7-00 257P AKN ARBOR HI 734 660.2970 D 030 & 79 7-20 12427 DETROIT K 313 81652528 D 2:54 2
7-09 3357 ANN ARBOR KI 734 650-2370 D 1:15 A1 80 7-20 349P ANN ARBOR MI 734 604-5066 D 0:30 04
(3 7-09 348P ANN ARBOR NI 734 650-2970 D 0:30 04 81 7-20 432P ANK ARBOR HI 734 680-2870 D 030 04
24 7-09 357P AMN ARBOR NI 734 650-2370 D 0:30 04 B2 7-20 433p ANN ARBOR MI 734 660-2870 D 0:52 .08
25 7-09 5387 ANK ARBOR NI 734 680-2970 D 0:30 04 B3 7-20 521P ANN ARBOR NI 734 660-2970 D 0:30 04
2 7-09 730P ANN ARBOR MI 734 650-2570 D 0:30 04 B4 7-20 522P ANN ARBOR NI 734 660-2970 D 0:30 04
21 7-10 11264 ANN ARBOR MI 734 650-2070 D 0:30 04 85 7-20 523P ANN ARBOR MI 734 660-2070 D 0:30 .04
28 7-10 1208P ANN ARBOR WI 734 660-2570 D 0:54 08 B6 T7-20 542P ANN ARBOR MI 734 660-2870 D 0:30 04
2 7-10 12120 ANN ARBOR HI 734 660-2970 D 3:29 31 § 1B S NENNL N TM - b 0% 04
2 710 402 ANK ARBOR NI 794 6502070 D 114 & 8 721 125% AN ARBOR MI 734 650-2970 D 0:53 08
34 7-11 957A ANN ARBOR NI 734 660-2370 D 0:30 04 92 7-21 234P AKN ARBOR MI 734 680-2070 D 0:30 04
35 7-11 1105A AN ARBOR MI 734 660-2570 D 1:05 A0 B T-21 257 MK ARSOR MI 734 660-200 D 0:30 0
3 7-11 1235P ANK ARBOR NI 734 6502970 D 1:15 A S4 721 5420 AWK ARBOR NI 734 G60-2870 D 0:30 0
37 7-11 123P ANN ARBOR MI 734 650-2070 D 0:30 04 95 7-22 613A ANN ARBOR MI 734 660-2070 D 2:39 23
38 7-11 446P AKN ARBOR NI 734 650-2070 D 7:40 i 87 7-22 340P NORTHVILLE ML 246 982-6208 D 0:30 04
4 711 721P AWK ARBOR KI 734 350-870 D 0:30 04 o s At o B vt o b A 04
42 7-11 T22P AN ARBOR MI 734 850-2670 D 0:M 05 100 7-22 5G3P AN ARBOR HI 734 660-2870 D 135 14
43 7-11 742P AN ARBOR NI 734 660-2870 D 0:37 05 101 7-22 556P ANN ARBOR MI 734 660-2970 D 1:47 A6
45 7-12 08P AKN ARBOR MI 734 650-2970 D 0:30 04 103 7-22 SSIP M ARBOR NI 734 660-2070 D 0:30 04
% 742 356P AN ARBOR KT 734 63098570 D 0:cd 'S 104 7-22 G135 ANK ARBOR KI 734 660-2070 D 1:06 A0
47 7-12 500P ANK ARBOR NI 734 660-2970 D 2:51 25 XS 7-22 6P MMNARXOR M1 734 060-2070 D 038 05
48 7-12 538P AVK ARBOR I 734 660-2870 D 1:20 A2 10 7-22 T0OP ANk ARBOR NI 734 660-2010 D 3:50 3
49 7-12 625° AN ARBOR NI 734 850-2070 D 1:44 15 107 7-23 G36A AMK ARBOR MI 734 660-2070 D 0:30 08
S0 712 74P AN ARBOR AT 754 $50-2870 D 030 e 108 7-24 140P DETROITZNS MI 313 805-6238 D 2:17 20
% 7-13 028A ANN ARBOR HI 734 660-2070 D 1:7 KT 111 7-26 213P ANN ARBOR NI 734 660-2070 D 0:20 04
(‘ 7-13 955A ANK ARBOR HI 734 660-2970 D 4:56 4 112 7-26 215P ANK ARBOR MI 734 660-2970 D 0:59 .09
3 7-13 1125 K ARBOR I 734 860-2970 D 0:52 08 UL T 2eh A SR LTS AW, 0 -
56 7-13 1128A ANN ARBOR MI 734 650-2670 D 1:47 16 114 7-26 216P ANN ARBOR NI 734 660-2070 D 0:30 04




ATET Long Distance

Invoice Billing - Continued

00 =) O &N = L3 B ==

1-26  236P ANN ARBOR
7-26 237P ANN ARBOR
7-26 256P ANN ARBOR
7-26 308P ANN ARBOR
7-26 333P ANN ARBOR
7-26 415P PLYNOUTH
7-26 454P ANN ARSOR
7-26 520P AWN ARBOR
7-26 556P ANN ARBOR
7-26 629P AKN ARBOR
7-26 635P AAN ARBOR
7-25 BATP ANN ARBOR
7-26 TZ0P AKN ARBOR
7-26 B40P AKK ARBOR
7-27 936A ANN ARBOR
7-27 1035A AKK ARBOR
7-27 1145A AKK ARBOR
7-27 1307 AKK ARBOR
7-21 2257 ARN ARBOR
7-21 2299 ANN ARBOR
1-21 326P ARN ARBOR
1-27 355P ASN ARBOR
7-21 453P ANN ARBOR
7-27 4GP ANN ARBOR
7-21 620P AKN ARBOR
7-28 1047A AKN ARBOR
7-28 1101A AKN ARBOR
7-28 11024 ANN ARBOR
7-28 1110A AKN ARBOR
7-28 1208P AKN ARBOR
1-28 1236P AN ARBOR
7-28 1258P JACKSON

7-28 152P AKK ARBOR
7-28 229P AKN ARBOR
7-28  257P AKN ARBOR
7-28 259P ARN ARBOR
7-28 316P AKK ARBOR
1-28 371P AKN ARBOR
7-28 408P AKK ARBOR
7-28 623P ANN ARBOR
7-28 621P AKK ARBOR
7-28 B3P ANN ARBOR
7-29 950A AXN ARBOR
7-29 1120A ANN ARBOR
7-29 11364 ANN ARBOR
7-29 609P AKN ARBOR
7-29 B11P ANN ARBOR
7-29 65BP AN ARBOR
7-29 B10P AKN ARBOR
7-30 11204 ANK AREOR
7-30 1130A ANN ARBOR
7-30 1135A AKN ARBOR

at&t

Code Win

HI 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 660-24970
HI 734 660-2970
HI 734 891-2631
HI 734 660-2970
Al 734 680-2970
HI 734 650-2870
HI 734 660-2970
HI 734 650-2970
HI 734 660-2970
HI 734 680-2970
HI 734 660-2970
HI 734 660-2970
HI 734 860-2970
Ml 734 650-2970
HI 734 660-2970
HI 734 660-2970
HI 734 860-2970
HI 734 660-24970
NI 724 e&0-2970
HI 734 650-2470
HI 734 660-2970
HI 734 660-2470
HI 734 660-2870
I 734 660-2870
HI 734 660-2970
HI 734 660-2970
HI 734 660-2570
HI 734 660-2970
HI 517 740-4841
HI 734 660-2870
HI 734 680-2970
HI 734 660-2970
HI 734 660-2970
HI 734 §60-2970
HI 734 650-2470
HI 734 660-2970
HI 734 660-2070
HI 734 660-2970
HI 734 860-2970
HI 734 650-2970
HI 734 660-2970
HI 734 650-2970
HI 734 660-2970
HI 734 660-2370
HI 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 €60-2970
K1 734 660-2970

UUGI:I:Imwﬁcﬁacmam::lc:luwa=Ul:lUUG::IuwuacccacuawauawcmumuamI::z'u!::

1:23
1:24
1:08
1:16
0:30
0:32
0:47
0:30
1:06
0:30
5:02
0:30
0:49
0:30
0:3
0:30
0:30
0:53
2:06
0:40
0:30
0:30
0:45
1:25
0:30
0:30
0:30
0:30
0:30
1:22
0:30
0:35
0:38
0:30
0:45
121
1332
0:40
0:30
0:36
0:30
0:41
0:30
0:54
0:30

1:45
5:34
0:3
0:30

0:43

GLOBAL FRANCHISE DEVELOPMENT Page 4olb
CORPORATION

PO BOXENT

PINCKNEY, MI 481690877

Account Number 734 £78-2002 4051
Billing Date Aug 16, 2013

Invoice Number 734878200208 il

Invoice Billing - Continued
| a fum

53 7-30 1137A ANk ARBOR HI 734 660-2070

D 0:30 .04

Subtotal Demestic Calls for 734-878-2002 21.94
Total Demestic Calls for 734-678-2002 21.94
Total €Calls for 734-678-2002 21.94
Total Call Charges 21.94
Surcharges and Other Fees =
54. Federal Requlatory Fee 22
53. Federal Universal Service Fee 1.38
36, MI State Access Fund .09
Total Surcharges and Other Fees 1.69
Taxes S _
571, Federal .00
58. State 1.32
59, Municipal .00
60. Kon Home State .00
Total Taxes 1.32

Total Inveice Charges 35.95 |
Key far Calling Codes:
A Anytime

0 Day

B Collect

E Evening

H Third Number | Special Intrastate
M Multiple Rate Period N Night/Weekend

0 Operator Completed - Dial Rates Apply

R Standard Overseas  § Station to Station
X Conference Y Econamy Overseas

C Calling Card
F Call Forwarding
L Late Night

P Person to Person
T Discount Overseas
3 Three Way

Total AT&T Long Distance 38.95

AT&T Messaging - Fadyy =

Manthly Service - Aug 16 thru Sep 15

Unified Messaging Lite 1485
Total AT&T Messaging 14.95
News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you

that all charyes must be paid each month to keep your account current

and prevent collection activities. In addition, please be aware that

we are required to inform you of certain charges that MUST be paid in

order to preventinterruption of basic local service. These charges i
are already ncluded in the Total Amount Due and are $101.28. k

)

§954.012.121110.02.03.0000000 YYNNNNNY 64825.183117




GLOBAL FRANCHISE DEVELOFMENT
CORPORATION
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News You Can Use

News You Can Use - Continued

CARRIER INFO

AT&T Long Distance or a company that resells their service

1s your long distance and local 1ol carrier. You also have slamming
protection on both services, which prohibits a change of carrier without
a specific request from you to lift the protections. To lift the

slamming protection you must call or write your AT&T local

business office.

PAYMENT OPTIONS

Pay bills online FREE of charge at att.com. Go There Today! Payments
made with an AT&T representative may be subject to a $5.00 payment
convenience fee. You can mail your payment in the enclosed envelope.

PRICE INCREASE
Effective October 3, 2013, the manth-to-menth price of Business Local
Calling (BLC) Unlimited A, Unlimited B, Block of Time and Measured
packages willincrease. BLC Unlimited A will increase from $46.20 to
£51.00, BLC Unlimited B will increase from $40.70 to $45,00, BLC Block
of Time will increase from $39.60 to $44.00 and BLC Measured will
increase from $36.30 to 340.00, Customers currently on a BLC term plan
will continue to receive their current BLC term package price. For
astions about this change, please contact an AT&T Service
presentative at the toll-free number on your bill,

DO NOT CALL

I your business makes outbound telephione solicitations, you must
comply with National Do-Not-Call laws and regulations (47 C.FR.
64,1200 and 16 C.F.R. 310) and any applicable state laws.

900 # INFORMATION

800 Number information services are provided over telephone numbers
beginning with the prefix 800. If you fail to pay legitimate charges

for calls to 800 numbers, your access to 900 numbers may be
involuntarily blacked. To protect customers from unexpected 300
charges, AT&T offers 900 Call Blocking at no cost For further details

on 900 Call Blocking, call your AT&T Service Representative. Note that
800 charges incurred from purchasing products and services from the
Internet cannot be blocked. You may withhold payment for 900 charges if
you dispute the charges within 60 days. Action to collect disputad
amounts will be suspended pending investigation of the dispute. Your
local and long-distance telephone service cannot be suspended or
disconnected for nonpayment of 900 charges. However, the company that
provides the 900 service may take other actions to collect charges you
have not paid and have not disputed. You are not to be billed for
pay-per-call services that do not comply with federal laws and
regulations.

RELAY SERVICE

Dial 711 is a Telecommunications Relay Service for customers with
hearing and speech disabilities, AT&T offers products and services for
customers with visual, hearing, speech or physical disabilities. For
more information, please go to att.com or refer 1o the customer guide
section in your local YP telephone directory.

Page
Account Number
Billing Date

Invoice Number

50f5 \
734 878-2002 405 1
Aug 16, 2013

7348782002038



GLOBAL FRANCHISE DEVELOPMENT Page 10of4
CORFORATION Account Number 734 878-2002 405 1
PO BOX G Billing Date Sep 16,2013
PINCKNEY, M| 481£8.0977

Web site att.com

Invoice Number

134878200209

Monthly Statement

Aug 17 - Sep 16, 2013

Bill-At-A-Glance

Previous Bill 101.28
Payment Received 9-09 - Thank You! 101.28CR
Adjustments .00
éaianca .00
Current Charges _90.15
Total Amount Due $90.15
Ent Due in Full by Oct 7,2013

— &ERE

Billing Quzstions? Visit att.cam/billing

Plans and Services 4738
1-800-321-2000
Repair Service:
1-800-246-8464
For more information on products and services call
1-800-321-2000
ATE&T Long Distance 27.82
1-800-321-2000
AT&T Messaging WL 14,95
1-800-321-2000 ] D BT D‘“]
Total of Current Charges—-—l'-‘_LoQﬁi-k"—-L—-— 90.15
Giigte $5E
o\ CONFL .
News You Can Use Summary
» PREVENT DISCONNECT » CARRIER INFO

« PAYMENT OPTIONS » PRICE INCREASE
See "News You Can Use” for additional information,

Return bettom portion with your check in the enclosed envelope.

ATAT Benefits

» Total AT&T Savings

86.60

Plans and Services

Monthly Service - Sep 16 thru Oct 15

Local Calls

State at6%
Total Taxes

Bus Local Calling Unlimited A 35.00
Individual Message Business
Unlimited Local Usage
Calling Name Display
Caller ldentification
Three Way Calling
Call Forwarding
Alternate Answering
Busy Line Transfer
Msg Wtg Audible & Visual Ind
By choosing Bus Local Calling Unlimited A,
you are saving S86 80 over the cost of the sama
services purchased separately.
Federal Access Charge 547
Total Monthly Service 40.47
Unlimited Local Usage Plan Summary
55 Callls) billed atno charge per call .00
Surcharges and Other Fees
9-1-1 Emergency System
Billing for more than ene city/counties 22
Emergency 8-1-1 Operational Assessment
Billing for more than one city/counties 1.85
Michigan State E911 g
Federal Universal Service Fee 82
MI State Access Fund R
Total Surcharges and Other Fees 3.19
122
250
n
Total Plans and Services 47.38

Local Services provided by AT&T llineis, AT&T Indiana, AT&T Michigan,
ATET Oliio or AT&T Wisconsin based upon the service address location,

GO GREEN - Encoll in poaperless Lilling,



ATET Long Distance

NOTICE OF SERVICE RESTRICTION:

Effective November 12, 2013, AT&T Long
Distance Toll Free Service Optional Call
Routing Features will no longer be available
1o new customers or to existing customers at
new locations or on new toll free numbers,
Existing customers may retain the call
routing arrangement but moves, adds or
changes will not be permittad. For more
information, please contact us at the number
on the front of your bill or visit our website
atwwvrattoom

Thank you for choosing AT&T Long Distance.

Message Regarding Terms & Conditions

Toview your Terms & Conditiens for AT&T Long
Distance, access www.attcom/servicepublications
or call AT&T at the toll free number on your bill,
Invoice Summary

(as of Septenber 03, 2013)

Current Charges

Service Charges 14.00
Credits and Adjustments .00
Call Charges 11.47
Surcharges and Other Fees 1.66

Taxes .69
Total Invoice Summary 27.82

Sumary of Calling Plan
Calling Summary for BUS CLNG §5.95 1 YR

Your contract term is from 04/14/2013 to
04/1312014,

Honthly Commitment is 5.95
You have met 11.47
Honthly Comnitzent.

We have accunulated this amount frea
08/02/2013 to 09/01/2013,

of your Hinimum

Servica Charges
Henthly Service Charges

Type of Service
1. Switched Toll Free
Total Menthly Service Charges

Ferfod Qty
09/02-10/01 1

Total Service Charges

Call Charges - Aug 2nd thru Sep 1st
Calls for 734-878-2002

Dezestic
2 yuhar Coda Min Asount
2 8-01 1139A ANN ARBOR MI 734 680-4021 D 0:35 05
3 B8-03 1228P ANN ARBOR MI 734 660-2970 D 0:30 .04
4 B-03 1234P AMN ARBOR MI 734 660-2970 D 2:50 .25
5 8-03 157P ANN ARBOR HMI 734 8680-2970 D 0:30 .04
6 B-03 256P ANN ARBOR MI 734 680-2970 D 1:51 16

GLOBAL FRANCHISE DEVELDOPMENT

CORPORATION
?OBOX 9T

PINCKNEY, M1 48159-0577

Invoice Billing - Continued

7 803

§ 8-03

9 B8-03
10 8-03
1 8-0
12 B8-04
13 804
14 8-04
15 8-04
16 B8-04
17 8-04
18 8-04
19 8-08
20 8-08
21 B-08
22 B-08
23 8-08
24 8-08
25 8-08
& 8-09
21 8-08
8 B-10
29 B-10
30 B8-10
i 81
32 B-10
3 810
M B-10
¥ &N
¥ 8-
i e-n

B 8-
¥ 81
40 8-1
4 B8-12
42 B8-15
43 B8-15
4 8-16
45  B-16
46 B-16
47  B-18
46 8-16
49 8-18
0 8-16
51 B-16
52 B-16
53 B8-16
54 B-16
5 817
8 817
LT B 1
58 817
59 817
60 817
i 8-17
62 B8-17
63 8-17
64 8-17

356P AN ARBOR
515P ANN ARBOR
520P AXN ARBOR
551P ANN ARBOR
BA3A AKN ARBOR
153P AXN AREOR
155P AKN ARBOR
316P ANN ARBOR
456P ANN ARBOR
458P AN ARBOR
504P ANN ARBOR
5352P ANK ARBOR
1123A AKN ARBOR
654P ANN ARBOR
613P DETROIT
6159 ADRIAN

Page
Account Number
Billing Date

lnvoice Number

Hl 734 860-2970
HI 734 660-2970
HI 734 660-2970
NI 734 660-2970
HI 734 860-2970
HI 734 660-2970
Hl 734 660-2070
NI 734 680-2970
HI 734 660-2970
M1 734 B60-2870
HI 734 660-2970
Ml 734 660-2970
Ml 734 660-2970
Ml 734 B45-4757
MI 313 815-2528
Ml 517 215-6923

616P DETROITZNG MI 313 675-0985
B21P NORTHVILLE MI 248 756-5680
648P SOUTH LYON MI 248 486-0580

G04P ANN ARBOR
827P ANN ARBOR
9494 ARN ARBOR
305P ANN ARBOR
513P ANN ARBOR
601P AN ARBIR
618P AN ARBOR
619P ANN ARBOR
9267 AXN ARBOR
222P ANN ARBOR
337F ANN ARBOR
412P ANN ARBOR
528P ANN ARBOR
538P AN ARBOR
5407 ANN ARBOR
1207 FOWLERVL
425P FLINT
558P ANN ARBOR
0534 ANN AROR
1044A ANN ARBOR
11084 ANN ARBOR
11314 ARN ARZOR
1203P ANN ARBOR
128P ANN ARBOR
J1TP ARN ARBOR
516P AN ARBOR
620P ANN ARBOR
T15F AN ARBOR
10Z9P ANN ARBOR
T43A ANN ARBOR
1286P ANN ARBOR
205P AN ARBOR
221P AXN ARBOR
221P ANN ARBOR
303P ANN ARBOR
320P ANN ARBOR
343P ANN ARBOR
558P ANN ARBOR
B0OP ANK ARBOR

HI 734 660-2970
HI 734 660-2970
HI 734 650-2970
MI 734 660-2970
HI 734 680-2970
M 734 680-2070
HI 734 660-2970
HI 734 660-2970
Hl 734 6E0-2970
Al 734 B80-2970
NI 734 660-2970
HI 734 B60-2970
Ml 734 B60-2870
Ml 734 860-2970
NI 734 660-2970
HI §17 715-3213
I 810 240-7084
HI 734 860-2970
NI 734 B60-2370
HI 734 660-2970
HI 734 660-2970
MI 734 680-2870
HI 734 660-2870
HI 734 660-2970
Nl 734 560-2970
Hl 734 660-2970
Ml 734 660-2970
NI 734 650-2970
Ml 734 660-2970
HI 734 660-2970
NI 734 580-2970
i 734 660-2970
HI 734 660-2970
Ml 734 €60-2970
HI 734 660-2970
Ml 734 660-2970
Ml 734 660-2970
HI 734 650-2970
HI 734 660-2970

=N -E-N—-N—-N-R-N RS-l -R-—R-R-E—R - -—S—R-R_R_-N-—S-—-R_R-R-R-R-— R -g - - R-N-S - -E-R-N- BB R-—N NN —N_R_— NN}

Zol4
134 .878-2002 405 1
Sep 16, 2013 )
134878200209
0:30 08
3:25 Kl
0:30 04
0:36 03
0:30 04
2:05 .18
22:32 1.83
0:30 .04
0:44 .06
0:30 04
0:30 04
0:40 08
0:34 05
0:47 07
0:55 .08
.05
05
09
.08
.04
05
04
09
.08
: 04

LhsusgesglegsgneeugeeyEgsgy

l:.l-r_nmu-—uulumm
(= = — T = = |

e e R e T e T re

3
- O - O

a3

2364.011.114263.01.02.0000000 YNNNNNNY 64735228735

1D 2006 AT&T Knowledge Ventures, All rights reserved.
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ATAT Long Distance

Invoice Billing - Continued

GLOBAL FRANCHISE DEVELOPMENT Page 3 of 4
CORPORATION Account Number 734 878-2002 4051
PO BOXIT Billing Date Sep 16, 2013

PINCKNEY, M| 4B163-0977

Mo, Date Time Place Called  Number

B e
PR T LN e L3 R = S D 02— O AN LS RO e

8-18 1023A ANN ARBOR
8-18 135P ANN ARBOR
8-13 217P ANN AREOR
404P ARN ARBOR
T12P ARN AREOR
831P AN ARBOR
934A ANN ARBOR
10434 ANN ARBOR
1254P FLINT

iy A
NS ==

131P FLINT
614P ANN ARBOR
902F ANK ARBOR
G33A ANk ARBOR
935A ANN ARBOR
1002A ANN ARBOR
24 1050A AKN ARBOR
24 1051A AXN ARBOR
24 1053A AN ARBOR
8-24 1255P ANN ARBOR
8-24 1257P ANN ARBOR
8-24 3477 ANN ARBOR
8-24 350P ARN ARBOR
B-24 410P ANN ARBOR
8-24 442P ANN ARBOR
8-24 451P ANN AREOR
8-24 610P ANN ARBOR
8-15 1001A LIVOKIA
8-25 1214P ANN ARBOR
8-25 313P ARN ARBOR
8-25 356P ANN ARBOR
8-26 924A ANN ARBOR

RREEEEER

8
8
8
8
8
8
8
8
8
8
8
8
8
B
8
(i}

Code Min

HI 734 660-2970
MI 734 660-2970
HI 734 660-2970
MI 734 650-2970
HI 734 860-2970
NI 734 660-2870
M1 734 680-2970
HI 734 £60-2970
HI 810 625-8580

1255P SOUTHFIELD HI 248 320-5728

NI 810 625-8580
HI 734 660-2970
MI 734 660-2970
MI 734 680-2970
NI 734 680-2970
H1 734 §60-2970
B 734 660-2970
MI 734 660-2570
HI 734 660-2970
HI 734 660-2070
N1 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 680-2970
HI 734 660-2570
HI 734 €60-2970
I 734 680-2970
HI 734 772-7142
HI 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 660-2970

3 8-
H 8%
& B8-16
¥ 8-
7 8-
B 8-16
i o-28
40 8-28
{4 8-8
2 8-
4 8-
4 8-
4§ 8-

207P WALLEDLAKE M1 248 787-6242
450P DETROIT  MI 313 215-0176
435P SOUTHFIELD M1 248 320-5726
4387 ANN ARBOR HMI 734 417-4308
505P SOUTH LYON HI 248 486-0550
516P LAKSING  MI 517 489-8808
Q40A DETROITZNS MI 313 680-1486
9534 DETROITZNS HI 313 6B0-1486
722P PLYMOUTH  HI 734 637-7514
121P HORTHVILLE MI 248 982-8209
1287 SOUTH LYON MI 248 485-0580
522P LANSING  MI 517 282-38%5
£39P ANN ARBOR MI 734 €50-2970

Subtotal Demestic Calls for 734-878-2002

Tota] Dozestic Calls for 734-678-2002

|1 Calls for 734-8768-2002

Total Call Cherges

Surcharges and Other Faes

mr_'nmcml:sucal:at:ll:t:l:=wmmamcDuuuﬂuauawnauamuamaamwc

127
0:30
0:43

46, Fedaral Regulatory Feas

Invoice Number 734878200209

Invoice Billing - Continued

47, Federal Universal Service Fee 1.3
48, M1 State Access Fund il
Total Surcharges and Other Fees 1,68
Taxes .

49. Federal 00
50, State 69
51, Munfcipal .00
52, Non Homa State 00
Total Taxes Nt
Total Invelce Charges 27.62
Key for Calling Codes:

A Anytime B Collect C Calling Card

D Day E Evening F Call Forwarding

H Third Number | Special Inrastate
M Multiple Rate Pericd N Night\Weekend

0 Operator Completed - Dial Rates Apply

R Standard Overseas S Station to Station
A Conference Y Economy Overseas

L Late Night

P Person to Person
T Discount Oversess
3 Three Way

Total AT&T Long Distance 21.82

AT&T Messaging

Manthly Service - Sep 16 thru Oct15 =
Unified Messaging Lite 14.95

Total ATE&T Messaging 14.95

News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer, Itis important to inform you
that all charges must be paid each month to keep your account current
and prevent collection activities. In addition, please he aware that

we are required to inform you of certain charges that MUST be paid in
order to preventinterruption of basic local service. These charges

are already included in the Total Amount Due and are $50.15.

CARRIER INFO

AT&T Long Distance or a company that resells their service

is your long distance and local toll carrier. You also have slamming
protection an both services, which prohibits a change of carrier without
a specific request from you to lift the protections, To lift the

slamming protection you must call or write your AT&T local

business office.

PAYMENT OPTIONS

Pay bills online FREE of charge at attcom. Go There Teday! Payments
made with an AT&T representative may be subject to-a $5.00 payment
vonvenience fee. You can mail your payment in the enclosed envelope.
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GLOBAL FRANCHISE DEVELOPMENT Page 40f4
CORPORATION Account Number 734 878-2002 405 1

W' PO BOX 9T Billing Date Sep 16, 2013 '
w / PINCKNEY, M1 48169-0377

Invoice Number 734878200209

. News You Can Use

News You Can Use - Continued

PRICE INCREASE —

Effective October 3, 2013, the month-to-month price of Business Local
Calling (BLC) Unlimited A, Unlimited B, Block of Time and Measured
packages will increase. BLC Unlimited A will increase Trom $46.20 to
$61.00, BLC Unlimited B waill increase from S40.70 to $45.00, BLC Block
of Time will increase from $39.60 to $44.00 and BLC Measured will
increase from $36.30 to $40.00. Customers currently on a BLC term plan
will cantinue to receive their current BLC term package price. For
yuestions about this change, please contactan AT&T Service
Representative at the toll-free number on your bill.

e

2364.011.114263.02.02.0000000 YNNNNNNY 34371126511
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Vionthly Statement

{
Sep 17 - Oct 16, 2013

Bill-At-A-Glance

Previous Bill

80.15
Payment Received 10-07 - Tha_nk Youl 90.15CR
Adjustments B .00
Balance ) B .00
CurrenI.Charges 82.52
Total Amount Due $82.52
EumDuein Full by Caes Nov 8,2a3

Billing Summary

Billing Questions? Visit att.com/billing

Plans and Services
1-800-321-2000
Repair Service:
1-800-246-8464
For more information on products and services call
1-800-321-2000

47.28

AT&T Long Distance
1-800-321-2000

20.29

AT&T Messaging 14.95

1-800-321 2000 Wl T A o e
Total of Current Charge :[ ,..-..‘-. i DJ 8252

=SSR
G- 13 e e

News You Can Use Summary

« PREVENT DISCONNECT « CARRIER INFO
IAYMENT OPTIONS = UNIVERSAL SVC FEE
_ee "News You Can Use" for additional information,

Return bottom portion with your check in the enclosed envelope.

GLOBAL FRANCHISE DEVELOPMENT Page lof4
CORPORATION

POBOX ST

PINCKNEY, ML 4E163-0277

Account Number 734 878-2002 4051
Billing Date Oct 16, 2013

Webh Site att.com

Invoice Number 734878200210

ATA&T Benefits

|
|

= Total AT&T Savings 8560

Plans and Services

Monthly Service - Oct 16 thru Nov 15
Bus Local Calling Unlimited A
Individual Message Business
Unlimited Local Usage
Calling Name Display
Caller Identificanon
Three Way Calling
Call Forwarding
Alternate Answering
Busy Line Transfer
Msg Wig Audible & Visual Ind

L]

e

By choosing Bus Local Calling Unlimited A,
you are saving S86.60 over the cost of the same
services purchased separately.

Federal Access Charge 539
Total Monthly Service 4039

Additions and Changes to Service
This section of your bill reflects charges and credits resulunq from
account actvity

ltem Monthly
No. Description

Date: Oct 20, 2013

Order Number RI041255367
Effective Oct 1, 2013, your
Bill reflects a decrease of
$08in your Monthly

Service charges. Charges are
prorated from Oct 1, 2013
thru Oct 15,2013

Monthly Service OACR
Effective Oct 1, 2013, your

Bill reflects an ncrease of

£.02 in your Monthly

Service charges. Charges are

prorated from Dct 1, 2013

thru Oct 15,2013

Amount
Ouantity Rate Billed

2. Monthly Service il
Total Credits for Order Number R9041255967 J03CR
Total Additions and Changes to Service 03CR

Local Calls
Unlimited Local Usage Plan Summaw
58 Call(s) billed atno charge per call aili]

Local Services provided by AT&T Winois, ATET Indiana, ATET Michigan,
ATA&T Ohio or ATET Wisconsin based upon the service address location.

GO GREEN - Enrall in paperiess billing



= GLODAL FRANCHISE DEVELOPMENT Page 20f4
u‘ S CORPORATION Account Number 734 878-2002 405 1

Q(' \59) a t &t PO BOX 877 Billing Date 0ct 16, 2013

% 2 ’f’ PINCKNEY, Mi 58163-0377

w Invoice Number 734878200210

Invoice Billing - Continued
Service Charges

Honthly o

Type of Sarvice

Plans and Services

Surcharges and Other Fees
9-1-1 Emergency System
Billing for more than one city/counties 22 !
Emergency 9-1-1 Operational Assessment

Pertod oty

Billing for more than one city/counties 1.85 T:.}S;:ti::ﬂ ;li”fFl'B:h{Mj"Stﬁﬁ} R 1
Michigan State E911 19 TIRLINRY WYY Ao
Federal Universal Service Fee B84
MI State Access Fund 1 Total Service Charhs
Total Surcharges and Other Fees KA} Cal) Charges - Sep 2nd Thrd Gct st
b Calls for 734-678-2002
Federal at 3% 1.22 DUNE. e i L _
iR Jatn i ace Called hUmhe i
fﬁ;’:;‘;ﬁi ;f}? 2 8-30 11324 ANK ARBOR MI 734 650-2070 D 0:30 04
. 31 8-30 1230P ANN ARBOR M1 734 550-2870 D  0-51 o1
y 4 B-30 1251P ANX ARBOR KI 734 660-2070 D 6:13 5
Total Plans and Services 128 5 8-30 12577 AMK ARBOR MI 736 650-2970 D 0-4f 06
§ B-30 254P AMN ARBOR K1 734 660-2070 D 1:04 0
7 830 258P AMK ARBOR HI 734 660-2070 D 0140 06 I
: 8 B-30 333 ANK ARBOR MI 734 660-2070 D 0:30 04
AT&T Long Distance 9 B-3) 455P ANK ARBOR NI 734 660-2070 D  2:05 18
: . Lo . 10 B-30 74P AMN ARBOR MI 734 650-2070 D 0:30 Y -
International Mobile Termination Charge Notice: {1 B-30 748P ANN ARBOR MI 734 660-2070 D 0:30 04
Effective January 1, 2010 and on a quarterly 12 B-30 606P ANK ARBOR HI 734 660-2070 1D 0:30 04
basis thereafter, International Mabila Termination 15 830 1216P ANN ARBOR I 734 860-2570 D 3.08 28
Charge (IMTC) rates to some countries may change. 14 B-31 123P ANN ARBOR MI 734 650-2070 D 1-23 Ry
Visit hittp//wwow.attcom/mobileterm for all new 15 8-31 732P ANN ARBOR MI 734 650-2970 D 0:30 04
updated IMTC rates or contact a Customer Service 16 9-01 1051A ANK ARBOR MI 734 650-2070 D 0:43 05
representative at the phone number listed on the A7 0-01 1230P ANN ARBOR MI 734 650-2070 D 0:43 08
front of your bill. ) 18 0-01 259P ANN ARBOR MI 734 660-2970 D  3:33 31
Thank you for choosing AT&T Leng Distance. 19 901 448P ANN ARBOR NI 734 650-2970 D 0:30 04
2 20 -01 450 ANN ARBOR I 734 550-2670 D 0:54 08
Message Regarding Terms & Conditions: 21 9-01 452P ANN ARBOR MI 734 650-2670 D 1:23 A2
Toview your Terms & Conditions for AT&T Long 22 9-02 1130A ANK ARBOR I 734 660-2070 D  0:30 04
Distance, access www.attcom/servicepublications 93 0-04 12459 AMN ARBOR MI 734 646-5028 D 102 00
or call AT&T at the toll free number on your bill. 24 .04 40P PONTIAC  MI 248 077-0541 D 2:03 18
Invoice Sumsary 25 0-05 327P ANN ARBOR I 734 660-2070 D 0:30 04
(as of October 03, 2013) 2 905 416P AN ARBOR MI 734 650-2070 D 0:30 0
Current Charges 21 9-05 SOIP AN ARBOR MI 734 60-2070 D 1:24 A2
Service Charges ¥AR 28 9-05 S3P AN ARBOR MI 734 660-2070 D 206 16
Credits and Adjusteents 00 20 905 S41P ANN ARBOR MI 734 650-2070 D 5B:31 5.15
Call Charges 2.35 30 0-05 649 LANSING  MI 517 G74-0348 D 102 09
Surcharges and Other Fees JOCR 31 0-05 GS0P ANN ARBOR MI 734 650-2070 D  4:07 36
Taxes o 32 0-05 B19% ANN ARBOR MI 734 660-2070 D 0:40 06
Total Invofce Sumary 20.20 33 0-0 G584 ANN ARBOR MI 734 650-2070 D  0:30 o4
34 -0 1000A AN ARBOR KI 734 650-2070 D  0:30 04
Sumary of Calling Plan _ 35 9-06 1233P ANN ARBOR MI 734 650-2070 D  0:59 0
Calling Sumary for BUS CLNG §5.95 1 YR 3 905 104P AN\ ARBOR HI 734 660-2070 D 2:%7 2
37 9-05 121P AN ARBOR MI 734 660-2070 D 28:36 2.3
Your contract term 1s from 04/14/2013 to 3 906 141 AMK ARBOR MI 734 660-2070 D 1:06 10
411372014, 39 0-06 306P ANN ARBOR MI 734 660-2070 D 2:33 2
Honthly Commitment 1s 5.95 ' 40 9-05 4287 ANK ARBOR MI 734 630-2070 D 0:30 04
You have net 20.55 of your Hinimm 41 9-06 533P ANN ARBOR NI 734 660-2970 D 0:30 04
Honthly Conni tment. 42 9-07 O042A ANN ARBOR MI 734 660-2070 D 2:22 21
We have accunvlated this amount froa 43 9-07 O44A AN ARBOR HI 734 680-2070 D 6:3% 58
0210212013 to 10/01/2013. 44 9-07 9464 ANN ARBOR MI 734 650-2070 D 030 04
45 9-07 O51A ANN ARBOR MI 734 660-2070 D 1:06 0
46 9-07 1008A ANN ARBOR MI 734 660-2070 D 0:30 o\
Nl
4

4052.011.108020.01.02.0000000 YNNNNNNY 52485.2|S_249
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AT&T Long Distance

Invoica Billing - Continued
No. Date Tips Place Called Wi

0o =~ O O Sa L3 B ==

9-07 1224P ANN ARBOR
9-07 1239P FLINT
9-07 1251P AKK ARBOR
9-07 244P ANN ARBOR
9-07 416P ARN ARBOR
9-07 B516P ANK ARBOR
9-08 11164 AN ARDOR
9-08 1208P AKN ARBOR
9-08 722P ANN ARBOR
9-08 723P ANN ARBOR
9-09 542P ANK ARBOR
9-12 341P ANN ARBOR
9-12 405P AN ARBOR
0-12 G16P AKN ARBOR
9-12 B19P ANN ARBOR
9-13 B18A ANK ARBOR
9-13 821A ANK ARBOR
8-13 855A ANN ARBOR
9-13 934A ANK ARBOR
8-13 1050A ANN ARBOR
9-13 1207P LAKSIKG
9-13 1216P ANH ARBOR
9-13 1240P ANN ARBOR
9-13 1255P ANN ARBOR
8-13 133P LANSING
8-13 1397 AXN ARBOR
8-13 153P ANN ARBOR
9-14 924A ANN ARBOR
9-14 11224 AN ARBOR
8-14 1237P ANN ARBOR
9-14 Z18P AKN ARBOR
8-14 323P ANN ARBOR
9-14 500P AKN ARBOR
9-15 230P ANN ARBOR
9-15 BI6P ANN ARBOR
8-15 358A AXN ARBOR
9-16 351P ANK ARBOR
8-16 354P AKK ARBOR
9-16 356P ANN ARBOR
9-16
0-16 549P ANK ARBOR
9-15 T717P ANK AREOR
9-17 1107A ANK ARBOR
9-17 219P AKK ARBOR
9-17 245P ARN ARBOR
9-17 336P ANN ARBOR
9-17 338P ANN ARBOR
9-17 4029 ANN ARBOR
9-17 410P ANN ARBOR
9-17 450P ANN ARBOR
9-17 506P AN ARBOR
9-18 B842A AXN ARBOR
9-18 B53A ANN ARBOR
9-18 957A ANN ARBOR

9-18 1033A AKN ARBOR
9-19 350P ANN ARBOR

Code  Hin

HI 734 680-2970
HI B10 423-5254
HI 734 650-2970
HI 734 660-2970
HI 734 680-2370
HI 734 660-2970
HI 734 417-4308
HI 734 680-2970
HI 734 860-2370
HI 734 860-2870
HI 734 650-2870
HI 734 660-2870
NI 734 660-2970
HI 734 860-2970
HI 734 660-2370
NI 734 650-2370
NI 734 680-2970
HI 734 660-2970
HI 734 650-2970
MI 734 680-2970
HI 517 614-8155
HI 734 §60-2870
HI 734 660-2970
HI 734 660-2970
HI 517 974-0349
M1 734 830-2370
HI 734 660-2870
HI 734 860-2970
HI 734 B60-2370
HI 734 660-2970
HI 734 660-2870
HI 734 660-2970
Ml 734 660-2870
HI 734 650-2970
HI 734 660-2570
MI 734 580-2370
HI 734 B34-2240
HI 734 604-5066
HI 734 845-4767

359P DETROITZNG HI 313 675-0385

HI 734 660-2970
HI 734 €60-2370
HI 734 880-2970
M1 734 650-2370
HI 734 660-2970
MI 734 880-2970
Ml 734 660-2370
HI 734 660-2970
HI 734 660-2870
HI 734 §60-2370
HI 734 660-2970
HI 734 660-2970
HI 734 660-2370
HI 734 660-2970
HI 734 660-2970
HI 734 660-2970

—E_N_-N-N-E-N_-E-N-E-E-N-N_-N-E-S-N-S-E_-S-R-S-B—_E—S_—S—R_-R-R-—R-R-R-R-R-R-g—R-R-R-R-S-R-S--S-R-—R-—R-R-—-R—R-R-N—R—N—]

Amount
0:32 05
0:40 .05
0:30 04
2.2 2
0:32 .05
0:30 04
0:54 .08
1:03 .08
0:30 04
0:35 .05
0:30 04
0:30 .04
0:30 04
7:05 .62
1:40 .15
0:38 .06
0:35 .05
0:35 .05
0:35 05
0:30 .04
1:08 A0
0:30 04
2541 2
10:43 94
0:55 .03
0:37 05
0:30 .04
1:26 13
1:30 A3
20 2
2:25 2
1:08 A0
0:30 04
0:30 04
0:30 04
0:30 04
0:40 05
0:53 .08
046 07
0:47 07
0:30 04
0:30 04
0:30 .04
0:30 .04
0:30 04
0:30 .04
0:34 .05
0:30 .04
0:30 04
0:30 04
0:45 07
0:49 07
0:41 08
0:38 .06
0:30 04
0:30 04

GLOSAL FRANCHISE DEVELOPMENT
CORPORATION

PO BOX 977

PINCKMEY, M| 48108-0877

[nvoica Billing - Continued _
No. Date Time Place Called  Nusber  Code

57
88
59
60
(1]
62
83
84
65
66
87
o8
69
70
Ik
72
73
74
75
7%
i
18
[£]

9-19
9-19
9-19
9-18
9-14
9-19

357F ANK AREOR
411P ANN ARBOR
442P ANN ARBOR
507P ANN ARBOR
50BP ANN ARBOR
511P AKN ARBOR
9-19 516P ANN ARBOR
8-19 5107 AKN ARBOR
9-20 10254 ANK ARBOR
9-20 11294 AN ARBOR
9-21 420P ANN ARBOR
9-22 1024A KXN ARBOR
9-22 1042A AKN ARBOR
9-22 126P ANN ARBOR
§-22 60GP ANN ARBIR
8-22 60TP ANN AREOR
§-22 732P ANN ARBOR
9-23 T31A AKN ARBOR
9-23 923A ANN ARBOR
8-23 1006A ANN ARBOR
9-23 1105A ANK ARBOR
8-27 431P AWK ARBOR
§-30 541P ANN ARBOR

Page 3of4

Account Number 734 878-2002 405 1
Billing Date Oct 16, 2013

lnvoice Nomber 734878200210

HI 734 660-2070
HI 734 660-2970
HI 734 660-2970
HI 734 €60-2670
KI 734 650-2970
Hl 734 660-2970
HI 734 860-2870
HI 734 660-2870
NI 734 660-2970
I 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 660-2970
HI 734 680-2070
HI 734 660-2070
HI 734 660-2970
Hl 734 660-2970
Kl 734 660-2970
HI 734 660-2970
Kl 734 660-2970
HI 734 660-2970
Kl 734 660-2970
HI 734 330-7907

Subtotal Domestic Calls for 734-878-2002

Total Demestic Calls for 734-678-2002

Total Calls for 734-878-2002

Total Call Charges

Surcharges and Other Fees
B0, Federal Regulatory Fes

B1. Federal Universal Szrvice Fee
82. M State Access Fund
Total Surcharges and Other Feas

Taxes —=
83. Federal

oo oo ooDoooooooD oo oo ooDooD o

B4. State

85. Municipal

B5. Non Home State
Total Taxes

Hin Anayunt
4:54 43
0:34 .05
0:47 207
0:30 04
330 )|
0:30 04
1:41 A5
0:30 04
0:30 04
0:30 04
0:30 04
0:30 04
1:25 .65
0:30 04
0:30 .04
0:30 04
0:30 .04
0:30 .04
0:30 04
0:30 04
0:30 04
0:30 04
213 20

20.55
20.55
20.55
20,55
A02CR
J4CR
06
J0CR
00
1.4
.00
.00
1.4




e, ¢ GLOBAL FRANCHISE DEVELOPMENT
= CORFORATION

e =
A gl POSOX 417
{-__;;r... e/ FINCKNEY, M1 421690077

AT&T Long Distance

Invoice Bi1ling - Continued

Total Invoice Charges 20.29
Key for Calling Codes:

A Anytme B Collact € Calling Card

D Day E Evening F Call Forwarding

H Thitd Number | Special Intrastate L Late Might

M Mutiple Rate Period N NightWeekend

0 Operator Completed - Dial Rates Apply P Person to Person

R Standard Overseas S Station to Station T Discount Overseas
X Corlerence Y Economy Overseas 3 Three Way

Total AT&T Long Distance 2029

ATAT Messaging

Monthly Service - Oct 16 thru Nov 16~ : )
Unified Messaging Lite 14.95

Total AT&T Messaging 14.95

News You Can Use

PREVENT DISCONNECT

Thankyou for being a valued customer. Itis important to inform you
thatall charges must be paid each month to keep your account current
and prevent collection activites. In addition, please be aware that

wa are required to inform you of centam charges that MUST be paid i
order o preventinterruprion of basic local service. These charges

are alieady included m the Total Amount Due and are $82.52,

CARRIER INFD

AT&T Long Distance or a company that resells their service

is your long distance and local toll carrier. You also have slamming
protection on both services, which prohibits a change of carrier without
a specific request rom you te lift the protections. To lift the

slamming protection you must call or write your AT&T local

husiness office.

PAYMENT OPTIONS

Pay bills online FREE of charye at attcom. Go There Today! Payments
made with an AT&T representative may be subject to & 85.00 payment
convenience fee. You can mail your payment in the enclosed envelope,

UMIVERSAL SVC FEE

The Federal Universal Service Fee mncreased on 10/1/2013. This lee
supports lelecommunicaton needs of low-income households, consumers
living in high-cost areas, schoals, libraries and rural hospitals Your
current bill reflects the change. For more informataon, please contact

an AT&T Service Representative at the phone number listed on the from
of your ll,

Page
Account Number
Billing Date

livoice Number

4ol 4
734 878-2002 4051
Oct 16, 2013

134878200210

4052.011.109020.02.02.0000000 YNNNNNNY 39369149917




Exhibit 13



2009
2010
2011
2012
2013
2014
Average %

January

-8.30%
56.40%
-8.71%
36.17%
-63.85%
2.34%

Febuary March
-37.49% 1.55%
53.40% 2.61%
33.62% 47.72%
-45.94% -19.43%
-7.30% -26.02%
-1% 1.28%

April

2.51%
7.02%
6.53%
-13.17%
-20%
-3.42%

May

-12.15%
40.05%
-12.80%
-20.85%
-13.44%
4%

June

-23.96%
22.48%
12.60%

-21.59%
30.44%

4%

July

-3.80%
10.11%
-7.65%

8.04%
-9.11%
-0.05%

August

20.90%
19.90%
-27.82%
36.76%
4.20%
10.63%

September

19.20%
2.76%
20.87%
-3.65%
-12.28%
5.38%

October November December
24.70% 2.22% -0.01%
-7.24% -11.01% -2.97%
3.36% 13.42% 18.14%
-14.62% -18.57% -35.5%%
11.14% N/A N/A
3.47% -3.49% -5.11%



January  Febuary March April May June July August September October November December

2009 21,311.99 34,138.00 48,226.78 78,047.37 105,044.98 131,313.74 128,476.09 53,718.48 73,744.68 45,749.80 45899.03 51,430.26 819110.2
2010 19,538.46 21,338.93 48,976.03 80,013.63 92,278.60 99,850.55 123,593.38 67,937.93 87,913.74 57,055.76 46,919.06 51,205.57 798631.64
2011 30,5B0.58 32,754.47 50,257.70 85,638.40 129,243.14 112,298,05 136,093.76 B1,489.31 90,346.97 52,923.20 41,752.,08 49,680.31 893,057.97 860400.6 x2,37%= 20,391.50
2012 27,915.07 43,766.68 74,234.77 91,236,75 112,655.34 126,536.50 125,679.69 58,814.62 109,209.88 54,701.65 47,358.83 58,692.63 930,802.41
2013 38,013.49 23,658.72 59,8B07.43 79,212.98 89,157.16 99,212.85 136,305.91 80,437.43 105,216.24 46,899.91 38,562.89 137,803.60 834,289.61
2014 13,740.61 21,927.08 44,244.49 63,371.58 77,168.17 129,418.55 123,883.36 83,818.90 92,288.46 52,125.77

Average 25,183.37 29,597.48 54,291.20 79,586.79 100,924.57 116,438.37 129,005.37 71,036.11 93,120.00 51,576.02 44,098.38 49,762.47

average

before

may 2013 27,471.,92 31,131.56 56,300.54 82,829.83 109,805.52 117,499.71 128,460.73 65490.09 90,303.82 52,607.60 45,482.25 52,752.19

decrease

inaverage 2,288.55 1,534.08 2,009.34 3,243.04 8,880.95 1,061.24 -544.63 -5546.03 -2,816.18 1,031.59 1,383.87 2,989.72 1,292.97

average

percent

decrease 8.33% 4.93% 3.57% 3.92% 8.09% 0.90% -0.42% 8.47% -3.12% 1.96% 3.04% 5.67% 2.37%



Exhibit 14



CuMMINGS*McCLOREY

Davis é“ACHO.I'...
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Kali M. Lester

klester@emda=law.com
March 31, 2015

VIA CERTIFIED MAIL

Ms. Veronica Watts
Manager-FCC Appeal Bureau
AT&T

One AT&T Way, Suite 412
Bedminster, NJ 07921-0752

Mr. Michael Henry

Executive Escalation Manager
Charter Communications

2 Digital Place

Simpson, SC 29681

Level 3 Communications
6185 E Huntley Road
Worthington, OH 4322

Re: Formal Complaint/FCC Informal Complaint No. 14-C00573456
Dear All:

This correspondence is sent in accordance with 47 C.F.R. § 1.721(a)(8) to inform
you that Global Franchise Development Corporation d.b.a. Exotic Sportz (“Global”) is
now pursuing a formal complaint against you regarding the illegal porting of its toll free
number.

In May of 2013, Charter Communications (“Charter”) solicited Global’s business
by offering to provide a quote to bundle their phone and internet services. After Charter
analyzed Global’s phone system, Global was informed that Charter would be unable to
connect Global’s phone system. Global decided not to pursue services with Charter since
the phone system could not be connected. Global was told by the Charter
Representative that no changes had been made to the phone system.

Crisrtos Towssier, M= Guasn Barins , ME» Liviosia, M Teavenst oy, M
RaNsas Croy MO Raviwsin .CA



In January of 2014, it was brought to Global’s attention that its 800 number was
no longer directing traffic to Global, but instead to a company in the Adult Entertainment
Industry. Global had been using this number for nearly two decades to establish itself as
aleader in the Paintball Industry and now it was directing its customers, including minor
children, to call an Adult hotline. This has severely damaged Global’s sales and reputation.

Since learning of the problem, Global, with the assistance of its attorneys, have
been investigating what happened. Global has learned that on May 8, 2013, the
number was ported from AT&T, Global’s phone service provider, to Charter
by Level 3. On or around August 26, 2013, the number was disconnected. It was reserved
by Beckham Telecom on December 26, 2013, and later sold by the same to America's
Hottest Talk Line on January 9, 2014.

The porting of this number away from Global was illegally performed. Global never
authorized Charter to port the number away from it. AT&T has reported that it received a
Letter of Authorization that was signed by a representative of Level 3 and authorized by
Terry Curry, an employee of Global. Terry Curry did not authorize the porting of this
number and Global has yet to receive any information demonstrating that she did.
Charter has repeatedly changed its position in regards to the porting of the number, even
denying that the number was ever ported by Charter. Such conduct is reprehensible and
reflective of Charter’s irresponsible business practices.

Global will be filing a formal complaint based upon the above facts requesting
$600,000 in damages. If you wish to engage in earnest settlement negotiations, please
contact me by April 22, 2015. I can be reached by telephone at (734)261-2400 or by email
at klester@emda-law.com.

Truly,

%C'LQ(. VZ “’ﬁg;‘?"w

Kali M. Lester

KML/dlv
PAdIvRaliExotic\Cenletter 3-30-15.doex
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Kali M. L. Henderson

khenderson @ emda-law.com

May 28, 2015

Federal Communications Commission
Enforcement Bureau

P.0O. Box 979094

St. Louis, MO 63107-9000

RE: Global v Charter Communications and AT&'T
Applicant FRN: 0024534653
CMDA#: 103197

Dear Sir/Madam:

Enclosed please find the Remittance Advice and payment for Applicant FRN
0024534653 in the matter of Global v Charter Communications and AT&T.

If you have any questions, please do not hesitate to contact me.
Very truly yours,
CUMMINGS, MCCLOREY, DAVIS & ACHO, P.L.C.
s 3 i1l | -
e { L Hendyo~
Kali M. L. Henderson

KML/dlv

Enclosure
P:\dIvi Kali\Exotie\LT.FCC.check 5-28-15 doex
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