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FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No, 3060-0819
_______________________ Data Collection Form Lld
<010> Study Area Code 439021
<015> Study Area Name Cellular Network Partnership - CL
<020> Program Year 2016
<030> Contact Name: Person USAC should contact . "
with guestions about this data i R peneinar
<035> Contact Telephone Number: 4053750180 ext.
Number of the person identified in data line <030>
<039> Contact Emajl Address:
Email of the person identitied in data line <030> nekretchmargptel, com
54,313 54.422
Completion | Completion
ANNUALREPORTING FOR ALL CARRIERS Required Required
(check box when complete}
<100> Service Quality Improvement Reporting [complete attached worksheet) v s |
<200> Dutage Reporting (voica) {complete attached worksheet) v il |

<210~ I- check box if no outages to report ! v
| 0 i

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) |

(attaeh descriptive document)

<320> Unfulfilled Service Requests (broadband) :

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 9.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed

<450> Mobile

<5005 Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) [ v |l v |
4350310k510.pdt

<510> {attached descriptive document] [ v I v |

<600> Functionality in Emergeney Situations feheck to indicate certification) | v | v |
4390310k610, pdf

(attached descriptive document} | v I l v |

<610>

<700> Company Price Offerings (voice) feomplete attached worksheet)

<710> Company Price Offerings (broadband) {eomplete ottached worksheet)

<800> Operating Companies and Affiliates {complete attached worksheet)

<900> Tribal Land Offerings (Y/N)? {if yes, complete attached worksheet]

<1000> Voice Services Rate Comparability Certification Not Applicable

<1010> {ettach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110 {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {camplete attached worksheet)

Price Cap Carrlers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000 (check to indicate certification)

<3005> (complets attached worksheet)
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{100) Service Quality Improvement Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 435031
<015 Studv Area Name Cellular Network Partnership - CL
<020> Program Year 201€
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 932790180 =xt.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmarsptei .com
<110> Has your company received its ETC certification from the FCC? (yes/ no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> year plan" filed with the FCC? yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service,
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 CF.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115>  How much (USF) was used te improve service quality and how support was used to improve semvice quality
<116> How much (USF) was used to imprave service coverage and how suppart was used to improve service coverage
<117>  How much (USF) was used lo improve service capacity and how support was used to improve service capacity
<118> Provide an explanation of network improvement targets not met

in the prior calendar year.
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{200) Service Outage Reporting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 419031
<015>  Study Area Name cellular Hetwork Partnership - CL
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035>  Contact Telephone Number - Number of person identified in dataling <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmarsptci. com
<220> <a> <bl> <h2> <hi> <b4> <cl> <c2> <d> <g> <> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description {Check Study Areas Service Outage P ative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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{700} Price Offerings including Voice Rate Data

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 439031
<015> Study Area Name Cellular Metwork Partnership - CL
<020> Program Year 201€
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<35> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext
<039> Contact Email Address - Email Address of person identified in data line <030>  nekratchnarapted com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 30.0
<703> <al> <al> <al> <hl> <bh1> <h3> <hd> <hSs <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
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{710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 438031

<015> Study Area Name C=llular Nerwork Partnership -

<020> Program Year 20186

<030>  Contact Name - Person USAC should contact regarding this data Nick Kraechmar

<035> Contact Telephone Number - Number of person identified in data line <030> ARIFIIVIN0-GEE:

<039>  Contact Email Address - Email Address of person identified in data line <030> nekretchmardptol. com

<711> <al> <al> <bl> <h2> <> <dl> <d2> <d3> <dd>

Broadband Service - Usage Allowance
State Regulated Download Speed | Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees {Mbps) Ugload Speed (Mbps) (GB) Limit Reached {select }
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{800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/OMB Control No. 3060-0819
July 2013
<010> Study Area Code 419031
<015> Study Area Name Caliular Network Partpership - ClL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  nckrerchmarsprci.com
<810> Reporting Carrier Cellular Network Partnership
<811> Holding Cumpany Pionecor Telephone Cocperative (OE)
<812> Operating Company Cellular Metwork Partnership
<813> <al> <ad> <a3r
Affiliates SAC Doing Business As Company or Brand Designation

-- See att

ched worksh

et --
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(900) Tribal Lands Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 415031
<015> Study Area Name Callular Metwork Partpership = CL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  sekrerchmarspred. con
Wichita and Affiliated Tribes, Kiowa Tribe of Oklahoma, Kaw Nation, Fort Sill Apache Tribe of Oklahoma,
Delaware Natian, Comanche MNation, Chickasaw Wation, Cheyemme Arapaho Tribes of Oklahoma, Caddo Tadian Tribe of
<910> Tribal Land(s) on which ETC Serves Oklahoma, Apache Triba of Oklahema.
43203 10k220, pdf
<820> Tribal Government Engagement Obligation

If your eompany serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

«922>
«923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Mot Applicable

Tes
AR

Yes

Yes

Yes

Yes

h{-1}

Yes

Yea

Yeo
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{1100) No Terrestrial Backhaul Reporting FCC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 439031
<015> Stud',r Area Name Cellular Network Partnership - CL
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact reg_arding this data Wick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 wset.
<039> Contact Email Address - Email Address of person identified in data line <030>  pekretchmaraptei .com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reparting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).
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{1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form luly 2013

<010> Study Area Code 439031

<015> Study Area Name Cellular Metwork Partnecship - CL

<020>  Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Mick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ase.

<039> Contact Email Address - Email Address of person identified in data line <030>  excotchearapret con

43590310kl 10.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220> Unk to PUinE WEbSite HTTP www . wirelesspioheer.com

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
& 54.422(a)(2) annual reporting for ETCs receiving low-income suppaort, carriers must

annually report:

<1221>

<1222>

<1223>

information describing the terms and conditions of any voice | v |
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

Page 9
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{2000) Price Cap Carrier Additional Documentation FCC Form 481
Data Collection Form OMBE Control No. 3060-0986/0MB Control No. 3060-D819

inciuding Rate-of-Return Carriers offiliated with Price Cop Local Exchonge Carriers July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> (Contact Name - Person USAC should contact regarding this data

<035>  Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

TIYUIL

TEITOISY NECWoEL PAPLRSrSALp - CC
2016

Wick KIcCCREAr

RTSYToTIETTERT,

NMERTSLCIMAL WPLCT . Com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Cannect America Phase [l support as set forth in 47 CFR § 54.313(b),(c),{d),(e). The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010=> 2nd Year Certification {47 CFR § 54.313(b){1)i}
<2011a> 3rd Year Certification (47 CFR § 54.313(b)(1}ii}

<2011b> Attachment {47 CFR § 54.313(b)(1)ii}

Name of Attached Docurmnent(s} Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(1]} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} |

<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} [ |

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c}{4)} r'—-——_|
Price Cap Carrier Connect America ICC Support {47 CFR & 54.313(d)}

<2016>  Certification Support Used to Build Broadband [ |
Connect America Phase |l Reporting {47 CFR § 54.313(e)} | |

<2017> 3¢ year Broadband Service Certification [—

<2018>  5th year Broadband Service Certification

<2019>  |nterim Progress Certification [ ]

<2020>  Please check the box to confirm that the attached document(s), on line 2021,contains the required information I |

pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchor Institutions

ame o ocument|s) Listing Required Information

Page 10



(3000} Rate Of Retum Carrier Additional Documentation FCC Form 481

Data Collection Form OMB Control No. 3060-0986/CMB Control No. 3050-0819
July 2013
" 010> Study Area Code 435031
<015> Study Area Name Cellular Metwork Parinsrship - CL
<020> Program Year 2018
<030> Contact Name - Parson USAC should contact regarding this data Mick Kretchmar

<035>  Contact Telephone Number - Number ef person identified in data line <030> 4053750380

<039>  Contact Emall Address - Email Address of person identified in data line <030> nekretchaargprci . com

(CHECK the boxes below to note compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a]) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47
CFR § 54.313(f)(2). | further certify that the information reported on this form and in the documents sttached below is accurate.

(3010)  Progress Report on 5 Year Plan
Milestone Certification (47 CFR § 54.313(A(1)11)

Name of Attached Document Listing Reguired Information

Please check this box o confirm that the altached document(s), on fine 3012 contains the required information pursuant lo
13012) g 54,313 ()(1)(il). the carier shall provide the number, names, and addresses of community anchor institutions to which began D
providing access to broadband service in the preceding calendar year.

(3012)  Community Anchor Institutions (47 CFR & 54.313(f{1)(1))

Mame of Attached D Listing Req
{3013) 15 your company a Prvately Held ROR Carrler {47 CFR § 54.313(H(2)) (Yas/Mo)
(3014)  1f yes, does your company file the RUS annual report (Yes/Mo)

Please check these boxes fo confirm that the altached docurment{s), on line 3017, contains the required information pursuant fo § 54.313(1)(2) onmpllsnl::e requires:

{3015) Electronic copy of thalr annual RUS reports (Operating Report for
Telecommunications Borrowers)

{3015} Document(s) for Balance Sheet, Income Statement and Statement of Gash Flows I]j

(3017}  if the response is yes on line 3014, attach your company's RUS annual
report and all required documentation

Name of Atiached Document Listing Requwred Information
(3018) I the response is no on line 3014, Is your company audited? {Yes/No) Q@

If the response is yes on line 3018, please check the boxes below to
confitm your submission, on line 3026 pursuant to § 54.313(f}(2), contains

(3039)  Either a copy of their sudited financial statement; or (2] a financial report in a format 1o RUS O ing Rzport for Telecor tis

(30z0) Document(s) for Balance Sheel, Income Slatement and Statement of Cash Flows

3021} Management lefter and audit opinion issued by the independent certified public accountant that performed the company's financial audit
If the response is no on line 3018, please check the boxes below
1o confirm your submission, on line 3026 pursuant to § 54.313(7)(2),
contains:

{3822}  copy of their financial statement which has been subject to review by an
indapandant certifind public accountant; or 2) a financial report in a

format comparable to RUS Operating Report for Telecommunications
Borrowers,
{2023} Underlying information subjected te a review by an indapandant certified
public accountant
(3024)  Underlying information subected to an officer certification.
{3025}  Document(s) for Balance Sheet, Income Statement and Statement of |

00 0 00g

(3026)  Attach the worksheet listing required information

Name of Attached Document Listing Required Information
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{3000) Rate Df Return Carrier Additional Documentation (Continued) FCC Form 481

Data Collection Form OMB Control No. 3050-0986/0OMBE Control Mo. 3060-D819
July 2013
<010>  Study Area Code 435031
<015> _ Study Area Name Cellular Network Partnership - CL
<020> Program Year 2016
<030>  Contact Name - Parson USAC should contact regarding this data Nick Kretchmar
<035> Contact Teh Number - Number of person identified in data line <030 4053750180 ext.

<039>  Contact Email Address - Email Address of person identified in data ine <030> _ pekretchmarepici com

Financial Data Summary
{3027) Revenue

(3028) Operating Expenses r

|

{3029) Net Income

{3030) Telephone Plant In Service(TPIS) | |

(3031) Total Assets ]
(3032) Total Debt | l
{3033) Total Equity | |

(3034) Dividends — |

Name of Attached Document Listing Required Information

Fage 12



Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-D386/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 433031
<015 Study Area Name cellular Network Partnership - CL
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Wick Kretchmar

<035> (Contact Telephone Number - Number of person identified in data line <030> 4053760180 ext.

<039> Contact Emall Address - Email Address of person identified in data line <030>  nekzretchmargptci.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
ecipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

IName of Reporting Carrier: Callular Network Partnership - CL

Signature of Authorized Officer:  CERTIFIED ONLINE Date  06/11/2015

JPrinted name of Authorized Officer; ick Kretehmar

Title or pasition of Authorized Officer: DiVision Manager-Regulatory

Telephone number of Authorized Officer; 4053750180 ext.

Study Area Code of Reporting Carrier: 439031 Filing Due Date for this form: 97/03/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 13 U.5.C, § 1001

Fage 13
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Certification - Agent [ Carrier FCC Form 481
Data Collection Form OMBE Contrel No, 3060-0586/0MB Control No. 3060-0819°
. L July 2013
<010>  Study Area Code 422033
<015>  Study Area Name Cellular Network Partnership - CL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Hick Kretchmar

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext,

<039> Contact Email Address - Email Address of person identified in data line <030>  nekretchmar@ptci.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that {Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Narme of Authorized Agant:

Name of Reporting Carrier:
|Signature of Authorized Officer: Date;
Printed name of Authorlzed Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persens willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C §5 502, 503{b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that 1 am authorized to submit the annual reports for universal service support recipients on hehalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Mame of Reporting Carrier:

IName of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or EmEIovee of Agent: Date:
Printed name of Autherized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. 58 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001,
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{700} Price Offerings including Voice Rate Data FCC Form 481
Data Collectiont Form OMB Contral No. 3060-0986/0MRB Control No. 3060-0819
July 2013
<0i0> Study Area Code 433031
<015> Study Area Name Cellular Network Partnership - CL
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Hick Kretchmar
<035> Contact Telephone Mumber - Number of person identified in data line <030> 4053750180 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  nekretchmarsprei.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge 30.0
<703>
<ai> <al> <a3» <bl> <h2> <h3» <ha> <h5> ) <>
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
oF All R 30.0 0.0 0.0 0.0 0.0




(800) Operating Companies FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0ME Control No. 3060-0819
July 2013
<010> Study Area Code 433031
<015> Study Area Name Cellular Wetwork Partnership - CL
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Mick Kretchmar
<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext,
<D39> Contact Email Address - Email Address of person identified indata line <030>  nekretchmareptci.com
<B10> Repnrt'ms Carrier Callular Metwork Partnarship
<811> Hulding Campan\r Pionsar Talephone Cosperative (0K}
<B12> Operating Cornpany Callular Network Partnership
<B13> <al» <al> <ad>
Affiliates SAC Doing Business As Company or Brand Designation
Pioneer Telephone Cooperative, Inc. 1432018 Pioneer
Hinton Telephone Company 431595 Hinton Telephone Company
KanOkla Telephone Association 431788 KanOkla Telephone
South Central Telephone 411831 South Central Telephone




Line 510 — Compliance with Service Quality Standards and

Consumer Protection

Company hereby certifies that it has reviewed its service quality and consumer protection

practices, which it follows in connection with its provision of voice and broadband services, and

that these practices ensure that Company:

(1
@)

(4
(5)
(6)
)

&
9

(10)

(11)

Discloses rates and terms of its voice and broadband services to customers.
Makes available maps showing where voice and broadband services are generally
available.

Provides contract terms to customers and confirms changes in voice or broadband
service.

Allows a trial period for new voice or broadband service.

Provides specific disclosures in advertising.

Separately identifies carrier charges from taxes on billing statements.

Provides customers the right to terminate voice or broadband service for changes to
contract terms.

Provides ready access to customer service.

Promptly responds to consumer inquiries and complaints received from govern-
ment agencies.

Abides by policies for protection of consumer privacy.

Provides consumers with free notifications for voice, data and messaging usage,

and international roaming.



(12) Abides by standards regarding the ability of customers, former customers. and indi-
vidual owners of eligible devices to unlock phones and tablets that are locked by or
at the direction of Company.

These service quality and consumer protection practice categories are the same as those

included in the CTIA-The Wireless Association®™ (*CTIA™) Consumer Code for Wireless Ser-

vice (“CTIA Code” or “Code™) as currently in effect.



Line 610 — Functionality in Emergency Situations

Section 54.202(a)(2) of the Commission’s Rules requires that each eligible telecommuni-
cations carrier (“ETC”) must “demonstrate its ability to remain functional in emergency situa-
tions, including a demonstration that it has a reasonable amount of back-up power to ensure
functionality without an external power source, is able to reroute traffic around damaged facili-
ties, and is capable of managing traffic spikes resulting from emergency situations.”" Section
54.313(a)(6) requires ETCs to certify that they are “able to function in emergency situations as
set forth in §54.202(a)(2)"*? in connection with their provision of voice and broadband services.

Company (Cellular Network Partnership) herby certifies that it is able to function in
emergency situations as set forth in Section 54.202(a) in connection with its provision of voice
and broadband services.

Company uses a Generac generator to back up its entire core network. In addition, Com-
pany has battery back-up at all cell sites, and mobile generators that it can move to cell sites as
needed. Company leases virtually all of its backhaul circuits, and most of these circuits are
backed up by the underlying carrier. In the event of an outage of a backhaul facility without
back-up power, Company typically has other cell sites that can provide coverage.

Company has multiple trunk groups to different carriers, enabling it to re-route traffic
around damaged facilities. In addition, Company has extra capacity in its core network, and ac-
tively monitors traffic reports to determine if re-routing is required. Company is also able to pri-

oritize 911 and other emergency calls.

1 47 C.F.R. § 54.202(a).
247 C.F.R. § 54.313(a)©6).



These facilities and capabilities ensure that (1) a reasonable amount of back-up power
will be available to ensure functionality without an external power source; (2) Company will be
able to reroute traffic around damaged facilities; and (3) Company will be capable of managing

spikes in traffic resulting from emergency situations.
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October 15, 2014

The Honorable Louis Maynahonah
Apache Tribe of Oklahoma

P.O. Box 1220

Anadarko, OK 73005-1220

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairman Maynahonah:

My name is Richard Ruhl and | am General Manager ot Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
("FCC” or “Commission”) we are obligated to work together with the Apache Tribe of
Oklahoma to exchange ideas and hopefully improve the quality of service we provide,
and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Apache Tribe

of Oklahoma's government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area.

Sincerely,

Richard Ruhi
General Manager

Richard Ruhl, General Monager
108 E. Robberis = P.0. Box 539 i Kingfisher, OK 73750 | 405-375-0191 | raruhl@ptci.com
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Taking you forward.

October 15, 2014

The Honorable Brenda Shemayme Edwards
Caddo Indian Tribe of Oklahoma

P.O. Box 487

Binger, OK 73009-0487

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairwoman Edwards:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new ruies adopted by the Federal Communications Commission’s
("FCC” or "Commission”) we are obligated to work together with the Caddo Indian Tribe
of Oklahoma to exchange ideas and hopefully improve the quality of service we provide,
and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Caddo Indian

Tribe of Oklahoma's government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area.

Sincerely,
Richard Ruhl

General Manager

Richard Ruhl, Generel Manager
108 E. Robberts PO, Box 532 | Kingfisher, OK 73750 | 405-375-01491 raruhl@ptci.com
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October 15, 2014

The Honorable Janice Boswell
Cheyenne Arapaho Tribes of Oklahoma
P.O. Box 38

Concho, OK 73022-0038

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Governor Boswell:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
("FCC” or “Cemmission”) we are obligated to work together with the Cheyenne Arapaho
Tribes of Oklahoma to exchange ideas and hopefully improve the quality of service we
provide, and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Cheyenne
Arapaho Tribes of Oklahoma's government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area.

Sincerely,

Richard Ruhl
General Manager

Richard Rubl, General Monager
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October 15, 2014

The Honorabie Bill Anoatubby
Chickasaw Nation

P.O. Box 1548

Ada, OK 74821-1548

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Governor Anoatubby:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Celiular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
(“FCC” or "“Commission”) we are obligated to work together with the Chickasaw Nation
to exchange ideas and hopefully improve the quality of service we provide, and better
meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Chickasaw
Nation’s governmenti, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

drea.

Sincerely,

Richard Ruhl
General Manager

Richard Ruhl, Generol Monager
108 E. Robberts | P.O. Box 539 | Kingfisher, OK 73750 | go5-375-01912 | raruhl@ptci.com
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October 15, 2014

The Honorable Johnny Waugqua
Comanche Nation

P.O. Box 908

Lawton, OK 73502-0908

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairman Wauqua:

My name is Richard Ruhl and { am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
{("FCC” or "Commission”) we are obligated to work together with the Comanche Nation
to exchange ideas and hopefully improve the quality of service we provide, and better
meet your telecommunicaticns needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Comanche
Nation’'s government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area.
Sincerely,

_ﬂ,{_fi.-'? el

Richard Ruhl
General Manager

Richord Ruhl, Generol Menoger
108 E. Robberts | P.O. Box 539 | Kingfisher, OK 73750 | 405-375-0191 raruhl@ptci.com
= e T -'-"._:" N gD .
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Taking you forward.

October 15, 2014

The Honorable Kerry Holton
Delaware Nation

P.O. Box 825

Anadarko, OK 73005-0825

Re: Request for Discussion Concerning Communications Services In Your Area

Dear President Holton:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission's
("FCC" or “Commission”) we are obligated to work together with the Delaware Nation to
exchange ideas and hopefully improve the quality of service we provide, and better
meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Delaware
Nation's government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your
area.

Sincerely,
';'/z"*; :/)& ,gf;zﬁejt-f.’

Richard Ruhl
General Manager

Richard Ruhl, General Manager
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October 15, 2014

The Honorable Jeff Houser

Fort Sill Apache Tribe of Oklahoma
43187 US Highway 281

Apache, OK 73006-8038

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairman Houser:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
("FCC" or “Commission”) we are obligated to work together with the Fort Sill Apache
Tribe of Oklahoma to exchange ideas and hopefully improve the quality of service we
provide, and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Fort Sill
Apache Tribe of Oklahoma's government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area,

Sincerely,

e f JA:/: f:wd &

Richard Ruhl
General Manager

Richard Ruhl, Generel Manoger
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October 15, 2014

The Honorable Guy Munroe
Kaw Nation

P.O. Box 50

Kaw City, OK 74641-0050

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairman Munroe:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission's
("FCC" or "Commission”) we are obligated to work together with the Kaw Nation to
exchange ideas and hopefully improve the quality of service we provide, and better

meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Kaw Nation’s

government, please let me know.

Please contact me at (405) 375-0181 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your

area.

Sincerely,

=4

7,
el

Richard Ruhl
General Manager

Richard Ruhl, Generol Monager
108 £E. Robberts | P.O. Box 539 | Kingfisher, OK 73750 | go5-375-01¢1 | raruhl@ptci.com
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Taking you ferward,

QOctober 15, 2014

The Honorable Ronald Twohatchet
Kiowa Tribe of Oklahoma

P.O. Box 369

Carnegie, OK 73015-0369

Re: Request for Discussion Concerning Communications Services In Your Area

Dear Chairman Twohatchet:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission’s
("*FCC” or “Commission”) we are obligated to work together with the Kiowa Tribe of
Oklahoma to exchange ideas and hopefully improve the quality of service we provide,
and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact anather person or subdivision of the Kiowa Tribe of

Oklahoma'’s government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your
area.

Sincerely,

Richard Ruhl
General Manager

Richord Ruhbl, Generol Monager
108 £. Robberts = P.0. Box 533 | Kingfisher, OK 73750 | g05-375-0191 | raruhl@ptci.com

www,ptci.com | 1-888-782-2667
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October 15, 2014

The Honorable Stratford Williams
Wichita and Affiliated Tribes

P.O. Box 729

Anadarko, OK 73005-0729

Re: Request for Discussion Concerning Communications Services In Your Area

Dear President Williams:

My name is Richard Ruhl and | am General Manager of Cellular Network Partnership
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near
your area. Under new rules adopted by the Federal Communications Commission's
(“FCC” or “Commission”) we are obligated to work together with the Wichita and
Affiliated Tribes to exchange ideas and hopefully improve the quality of service we
provide, and better meet your telecommunications needs.

The FCC has provided us with guidelines for topics upon which may be helpful for us to
consider together. We would like to discuss these and other topics that may be of
interest to you. If we should contact another person or subdivision of the Wichita and

Affiliated Tribes’ government, please let me know.

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss
these topics. We are looking forward to working with you as we deploy services in your
area,

Sincerely,

7 B
e, R

Richard Ruhl
General Manager

Richard Ruhi, Genersl Manager
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Cellular Procedures Guide RATE PLANS Section 3
Effective: May 1, 2014 Page 5
V. Lifeline Plan

A. Basic Cellular Lifeline Plan - PSOC 101-105 $34.95

« Unlimited local calling within their home area code on Pioneer’'s Network.
« Cannot make calls to another area code (other than 911).
* No Roaming
= No Toll (Toll Restriction)
* No Carryover Minutes
* No Phone Commitments
¢ |Included Features:
Call Waiting
Caller ID
3 Way Calling
Basic Voice Mail with Message Waiting Indicator
e Cannot remove no roaming requirement, or add add’l features or Partners/lines.
* Must purchase feature phone; discount up to $199.00 off of retail price of phone.
» Qutside Agents cannot sign customers up for Lifeline Service.
= Lifeline Service shall not be available on a retroactive basis.
« The customer can have the cellular service in their name, if their dependent
is receiving benefits under a qualifying program.
= A customer can only have one phone on Lifeline (cellular or landline, not both).
« Lifeline customers are not billed the Federal Universal Service Charge.
» Basic Lifeline customers can add Cell-U-Care, at the regular rate, it is not
discounted, and they are subject to all the Cell-U-Care provisions.
If the customer has requested calling outside the area, a credit check should be run.
They are subject to a deposit and disconnection for non-pay. If the customer then
calls outside their area code they will be charged 35¢ per minute.
Toll Allowed Lifeline PSOC 101-107.
Lifeline customers can be disconnected for Non-pay.
If the Lifeline customer fails to renew Lifeline, they will be sent a letter notifying them it
is time for renewal.

Eligibility for Lifeline

The applicant, or customer, shall complete and sign, under penalty of perjury, an
Authorization and Certification provided by Pioneer Cellular. The applicant or
customer must show the CSR documentation that proves that the customer, or one of
the customer's dependents, receives benefits under the qualifying program the
customer checked. Documentation can consist of a notice or letter of participation in
a program, program participation documents, or other documentation demonstrating
that the customer,or dependents in their household, receive benefits (See Form 555).

If the customer is qualifying for Lifeline due to their dependent receiving benefits
under one of the qualifying programs, they will also need to bring their dependent’s
full name, Social Security Number and/or Tribal ID Number, Name of Indian Tribe,
and date of birth. They do not have to show us their Social Security Card.
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V. Lifeline Plan

B.

C.

Eligibility for Lifeline, (Cont'd)

It is also required by the FCC that the customer’s full name, residential address, date
of birth, last four digits of their Social Security Number, and the cellular phone number
associated with the Lifeline Program benefits will be entered in a Lifeline
Accountability Database with the Government.

The CSR should fax the completed lifeline form to the CCC for processing. At that
time the form should also be faxed to the Billing Department at 405-699-3109.

2. The applicant must also certify:

a. Agree to notify Company if applicant, or customer, no longer
participates in the program, or programs, described in paragraph 1.,
above, for which the applicant, or customer previously certified their
participation.

b. The applicant must not be a dependent for Federal Income Tax
purposes, unless the applicant is over the age of 60.

c. This is applicant’s primary residence number and applicant is not
receiving Lifeline credits on any other number.

Tribal Lifeline - Form 552 CNP - OK Tribal

This form is used for all customers who are living on Tribal lands, as described in Title
25, Code of Federal Regulations, Section 20.1, paragraph (v)

OK Tribal Lifeline Credits Monthly Credit
PSOC - 101-103 Federal Lifeline Credit $ 925
PSOC - 101-104 Additional Federal Credit

$24.70
necessary to reduce customer's bill to $1.00

OK Tribal Group 1 Customer pays $1.00, before taxes.
(In no instance will a customer’'s monthly Lifeline Plan rate be less than $1.00,

after the application of the Lifeline Credits and before taxes.)

OK Tribal Group 2 Customer pays $25.70. before taxes.

Non-Tribal Lifeline Form No. 553 CNP - Non Tribal

Certain counties in the State of Oklahoma are not classified as tribal lands. Those
Oklahoma counties are: Beaver, Cimarron, Greer, Harmon, Jackson, Texas, and part
of Beckham. Individuals in the Erick, Gould, and Hollis exchanges, and the Greer
County portion of the Carter exchange, who meet the criteria are eligible for the

Lifeline Program for non-Tribal Land.
Non-Tribal Lifeline Credit:

Monthly Credit

PSOC 101-103 Federal Credit to Residential Access Line $9.25

Oklahoma Non-Tribal Customer would pay $25.70, before taxes.
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V. Lifeline Plan, (Cont’d)

E.

Kansas Lifeline Non-Tribal Form 552 KS PSOC 101-105 $34.95
All of the State of Kansas is classified as Non-tribal land.

Non-Tribal Lifeline Credit:

Monthly Credit
(PSOC 500-517) Federal Credit to Residential Access Line 3925

(PSOC 500-520) Kansas Lifeline Credit $7.77

Kansas Lifeline Customer pays $17.93, before taxes.

PSOCs

When entering the Lifeline PSOC (101-103), be sure to enter the out-date. For
example, if the in-date is January 14, 2014, then the out-date will be January 14,
2015. Do not enter an out-date for Toll Restriction PSOC (101-108). The activation
module will delete the Toll Restriction if an out-date is entered.

Toll Restriction

1.

Customers meeting the criteria for the Lifeline Plan should be advised they will
be placed on Toll Restriction, uniess they choose another plan. Use the
PSOC 101-106 Toll Restriction No Charge to add this restriction. Do not enter
an out-date for Toll Restriction PSOC (101-108). The activation module will
delete the Toll Restriction if an out-date is entered.

If Toll Restriction is added, you will not do a credit check, and no deposit
should be requested.

We do not promote toll allowance; however, if the customer insists, they must
be able to make toll calls, do not add PSOC 101-106. Instead enter PSOC
101-107 Lifeline Toll Allowed. [f they later decide to add Toll Restriction, they
will be required to pay the $15.00 Service Order charge.

Customers with Lifeline Toll Allowed may not be disconnected for non-pay if
they pay all charges except the toll; however, once they refuse to pay toll
charges, you may change them to Toll Restriction. Be sure to note this in
remarks indicating it is mandatory Toll Restriction.

When a Toll Allowed customer has a nonpay disconnect, we need to change
them to Toll Restriction on the reconnect service order. Non-pay customers
who have Toll Restriction already, should be required to post a deposit.

After each bill cycle, the Billing Department will receive a report of Lifeline
customers with Toll Restriction who have been removed from the program, but
still have an active connection. They will then prepare a service order
removing the Toll Restriction PSOC.
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V. Lifeline Plan, (Cont'd)

H. Moves/Disconnects
1. When a_LifeIine customer is disconnected, be sure there is a notation in the
connection comments so that the bad debt will show they were a Lifeline
customer.,

2. The reconnect charge of $35.00 (PSOC 100-101) will apply when
reconnecting after a non-pay disconnect.

Annual Recertification

The customer will need to fill out a new form and bring documentation to prove
their eligibility for the program they checked.

J; Lifeline Customers Subscribing to Other Calling Plans

Lifeline customers may subscribe to other cellular calling packages, other than Basic
Lifeline, subject to the appropriate credit check and deposit; and they would be
subject to disconnection for non-pay.

Oklahoma Lifeline eligible (Group 1) would apply $33.95 toward another plan.
Oklahoma Lifeline eligible (Group 2) would apply $9.25 toward another plan.
Kansas Lifeline eligible would apply $17.02 toward another plan.

Lifeline customers can have the following, if subscribing to a package other than
Basic Lifeline: Additional Features, BREW, Celi-U-Care, Data or Text Messaging,
Mobile to Mobile, Nights & Weekend, and Partners.

V. Link Up America - (Oklahoma) - Tribal

A. Applicability
21 The Link Up America Service Connection Program is a federally sponsored

lifeline assistance program designed to make telephone service accessible to
low-income residential households on tribal lands only.

2. Through the program, the service charge for activation of the Lifeline service,
will be discounted $35.00, one time.

B. Eligibility
Upon receipt of the applicant's Oklahoma Tribal Authorization and Certification form,

and showing documentation establishing eligibility for the Lifeline Plan, the customer
will automatically be provided the activation charge credit.

C. Tribal Link-Up Activation Charge
PSOC 101-109 Tribal Link Up Credit (Activation Charge) (1 time) $35.00.



