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FCC Form 481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
OMB control No. 3060-0986/0MB Control No. 3060-0819 

Joty20l3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

4 39031 

eel lul ar Nat work P.artnership - CL 

20 16 

Nick Kr etchmar 

4053750180 ext. 

nekretchmanvptci . com 

54.313 54~422. 

Completion Completion 
Required Required 
(check box whtn complete) 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.) ___ _, 

I ./ ~-check box if no outa.ges to report 

Unfulfilled Service Requests (voice) I o I 

<310> Detail on Attempts (voice) 

(ccmplere attached worksheet} ./ 

(complete attached worksheet} ./ 

./ 

(att'ach de1ctipflve document) 

<320> Unfulfilled Service Requests (bro;.a.:d.:.ba:.n...:d:..:l __ ..:======::L-----------. 

<330> o.,,;i oo AU.mp" (b.,,dO.ml)I I '·~• ~'~'M}_, 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed 10.0 

<420> Mobile ~o=·=o==============~ <430> Number of Complaints per 1,000 customers (broadband) 

<440> Fixed I 
<450> Mobile i..:_-_-..,,,-:::::=:====~ 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification) 

<510> 
I "'°M''° "'' 

(attached desctlptive docume11t} 

<600> Fru""n"'c"'ti ... on"'a"'l"'ltv._in--.Em=e""re"'e"'n""c"'"""vS""it"'u"'a"'ti"'o"'n;.s --------------. (ch.ck ro lndicat• cerrlficaNonJ 
43,03lok61 0 . pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? © 0 
<1000> Voice Services Rate Comparability Certification 

attached deuriptive document) 

(complrte attached worksheet} 

(complete attached worksheet) 

{compl-ete attached worksheet) 

(11 yes, complete attached worhhed] 

I Not Applicable 

<1010> I I,._. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) © 0 Ii/nor, checkrotndtcou c.rrlflcatlon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached wotl<sheet} 

(complete attached worksheet} 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Corrie rs affiliated with Price Cop Local Exchange carriers 
<2000> {check to indicate certification] 

<2005> (complett ortoch«i WO¥i<Jh•et} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Oocumentatjon Worksheet 
(check ro indicate cenificatk>n} 

(complete attached worksheet) 

I ./ 

./ 

./ 

./ 

./ 

./ 

./ 
./ 

ii ~·~, ... ~"IS 

r ~.· .... ±'\ff 

II ./ 

II ./ 

II ./ 

II ./ 

II ./ 

I~~~~~ 

lb: 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 439031 

<015> Study Area Name C~l lular Net.work Part.ncrahip - CL 

<020> Program Vear 20l6 

<030> Contact Name - Person USAC should contact regarding this data Nick Kretchmar 

<035> Contact Telephone Number· Number of person identified in data line <030> 4053750UO e xt. 

<039> Contact Email Address· Email Address of person identified in data line <030> nekretchma~tci .com 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 

year plan" filed with the FCC? 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Vear Service Quality Improvement Plan or, in subsequent years, 

(yes I no) 

(yes I no) 

your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select rhe appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

O@ 
00 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060.·0819 

July 2013 

Name of Attached Document 

<115> How much (USF) was used lo improve service qualily and how support was used to imprO'le service quality 

<116> How much (USF) was used to improve service coverage and how supper! was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network improvement targets not met 

in the prior calendar year. I I 

Page 2 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro6'am Year 

<030> Contact Name· Person USAC should contact regardln{ this data 

<035> Con tact Telephone Number · Numb~erson identified In data line <030> 

<039> Contact Email Address· Email Address of person Identified ln data line <030> 

<220> ·-· -- -- -- - -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

41 9031 

Cellular Network Partnership_ ... CL 

201 6 

Nick Kretchmar 
4053750180 ext . 

nekretchllla,.ptc1. com 

- - --

Number of 911 Facllltles 

Number Date Time Date Time Customers Affected Total Number of Affocted 

Customers (Yes/ No) 

Page 3 

FCC Form 481 

OMS Control No. 306().-0986/0MB Control No. 3060--0819 
July 2013 

- g 

Did This Outace 

Service Outage Affect Multiple 

Description (Check Study Areas Service Outage Preventative 

all t hat apply) (Yes I Nol Resolution Procl!cdures 

Paee 3 



{700) Price Offerings lnc:ludlng Voice Rate Data 

Data Collection Form 

<010> Study_ Area Code 439031 

<015> Study Area Name Ce llular Networ k Partner ol\ip - CL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data !l i ck K.retc hmar 

<035> Contact Telephone Number · Number of person identified in data line <030> <OSl7so1eo ..xc . 

<039> Contact Email Address - Email Address of person Identified in data line <030> nei<_retch""""'Ptc l . com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> <al> -- <a2> -- <a3> --

1/ 1/2015 

)0 .0 

<bl> -- <b2> 

Residentia l local 
<b3> - -

State Exchange {ILEC) SAC {CETC) Rat e Type Service Rate State Subscriber Linc Ch3rge 

-- C'"'o l -...I ·- .I ,_,h~~· 

<b4> 

Page4 

FCC Form481 

OMB Control No. 3060.0986/0MB Control No. 3060-0819 
July 2013 

<b5> <c> -
Mandatory Extended Area 

State Universal Service Fee Service CharRe Total 1>11r line Rates and Fee 

Paee 4 



(710) Broadband Prlc:e Offerings 

Data Collection Form 

<010> Srudy Area Code 

<015> Study Area Name 

<020> Pro~am Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of p_erson identified in data line <030> 

<711> <al> -- <a2> -- <bl> 

State Exchange (ILEC) Residential Rate 

090J l 

Cellular tfe:.work P•rtncrehip · CL 

2016 

Nick Kret chlu..r 
4 0 53 75018 0 e xc . 

nekretchoa.r8pt.c1 . com 

<b2> <c> 

State Regulated 
Fees Total Rate and Fees 

<dl> 

Broadband Service • 
Download Speed 

(Mbos) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<dl> <03> .. <d4> -

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Upload Speed (Mbps) (GB) limit Reached (select} 

Pages 

Page 5 



(800) Operat ing Companies 

Data Collection Form 

<010> Study Area Code 4)9031 

<015> Study Area Name -------··-·-·----- Ce''ular Nenmrk P.artnershtn ... ct. 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardi_"& this data Nick icretclmar 

<035> Contact Telephone Number- N_llrnber of p_erson identified in data line <030> 4053750180 ext . 

<039> Contact Email Address - Email Address of perso11_identified in data lin~<030> nckrctchm.uepcci. coo. 

<810> Reporti ng Carrier Cellular Network Partnership 

<811> Holding Company Pioneer Telephone cooperative (OK ) 

<812> Operating Company Ccllulo.r Net work Partnerahip 

<813> <al> <a2> 

Affiliates SAC 

-- ~ee att lcned worKsn1 et --

Page 6 

FCC Form481 

OMS Control No. 3060-0986/0MB Cont rol No. 3060-0819 

July 201.3 

<a3> 

Doing Business As Company or Brand Designat ion 

Page 6 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

U90ll 

Cellular Net"'Ork Partnerahlp ... CL 

2016 

Nick Kretchllar 

Page 7 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<035> Contact Telephone Number - Number of person identified in data line <030> 4053750180 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> nekcetchr..areptc1. com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s). on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(91 includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainabi lity planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compl iance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Wichita and Affiliated Tribes, Kiowa Tribe o f Oklahoma. Ka11 Nation, Fort Sill Apac he Tribe o f Oklahoma, 
Delaware Nat ion, Comanche. N.!ttion. Chi c kasaw Nation. Cheyenne Arapaho Tribes of Oklahoma. Caddo Ind ian Tri be o f 
Oklahoma , Apache Trib• o C Oklahoma . 

1 .... ,.
0 

.... ~· I 

Name of Attached Document 

Select 
Yes or No or 
Not Applicable 

Yes 

Yea 

Yes 

Yea 

Yeo 

Ycllf 

Yeo 

Yeo 

Yeo 

Page 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Emai l Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

090)1 

FCC Fo.rm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Cellular Network Pa.i-tnership - CL 

2016 

Nick Krelc:bmar 

40Sl7SOUO e x t . 

nekr•tc:hmor8ptci . com 

I I 

<l1
3
0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within lhe supported area pursuant to§ 54.313(9). 

I I 

Page 8 

Page 8 



(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

439031 

Cellular Network Partnership - CL 

20 1 6 

Niek JCret.chftWlr 

405]750180 ""' . 

nekretchm1u:Optcl . corr. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page9 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ..... ~ .. ,.. ~· I 
Name of Attached Document 

<1220> Link to Public Website HTIP WW>t .wirel esapioneer .com 

"Please check these boxes below to con firm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Detai ls on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Page 9 



(2000) Prlce Cap Carrier Addltlonal Documentation 

Data Collection Form 

lndudlng Rate-Qf-Retum Carriers affiliated with Price Cap_ Local Exchange Car~rs 

<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name • Person USAC should contact regarding this data 

ce11uu;:t Nt:tworz Pi:ttMronrp .. cc 

2016 

5h.Ck KrCtCWt 
<035> Contact Telephone Number· Number of person identified in data line <030> 
<039> Contact Email Address· Email Address of person Identified In data line <030> '

031130
-

8 0 
ext· 

neKtetCWNPCCi .eoea 

Page 10 

FCC Fenn 481 

OMB Control No. 306C>-0986/0MB Control No. 3060-0819 
July2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note complianoe as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access ckarge reductions, and 
Connect America Phase II support as set forth In 47 CFR § 54.313(b),(c),(d),(e). The information reported on this form and In the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification (47 CFR § 54.313(b){l)i) [____ _] 
<20lla> 3rd Year Certification (47 CFR § 54.313(b)(l)ii) 

r---- . . . . I 
<201lb> Attachment {47 CFR § 54.313(b)(l)ii) 

<2012> 
<2013> 
<2014> 

<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Name of Attached Oocument(SI Listing Required lnformatton 

Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312(a)) 
2013 Frozen Support Calculation (47 CFR § 54.3l3(c)(1)) 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)) 
2015 Frozen Support Calculation (47 CFR § 54.313(c)(3)) 
2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect Amen"' ICC Support (47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlne (47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th vear Broadband Service Certification 
Interim Progress Certiflatlon 

- , 
I 

I 
I 

[ -1 

Please check the box to confirm that the attached document(s), on line 2021,contains the required information [ I 
pursuant to§ 54.313 (e)(3)(ii), as a recipient ofCAF Phase II support s hall provide the number, names, and --
addresses of community anchor instit utions to w hich began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

ameo1 

Page 10 



(30001 Rate Of Retum Ca<rl<>r Addltlonal Documentation 

Data Collection Fann 

<010> Study Arcii Code 4)90 31 

<OlS> St~A,.e_~ _"'!~~ Ce llular Network Partne.rsh1D - CL 
<020> Pro1r1mYur 201~ 

<030> Contact Namie .. P4M'SOn USAC shoiJJd cet1tK1 ~.arcfne this data Nick Kret.chaa~ 

<035> ConQct Telephone Number· Numt>.r of person identlf'ted.ln data~ <OlO> 4 053750180 ext_. 
<039> Contact fmall Addreu • EmH Addreu of person ldentif"ted in dau lne d>30> nekret:ch.M.rep r- s;i com 

F<:C Forro 481 

OMS Conttol No. 3060-0986/0MB Control No. 3()5(H)819 

July2.013 

CHEO: the boxes below to note comipliMtcc on Its f'rve ye• service qu~Jity plan (pursuaat to 47 CfR t S4.202(a)) and .. for privately hekt carrltn. ensutlnc complianct with the finandal reportin& requirements set forth in 47 
Ull f S4,)l'J(f)(2). I further «rttfy th.at the in fOt"R\ation reported on this form and ln the documents atuched below Is ~utolte. 

(3010) PrOfreU Report on S Year Plan 
Mil<tstooe Certification (47 CfR § 54.313(1)(1)(1)) I I 

Namt of Attac:hed Document lin1nc Required 1nrormati0t1 

Please chec~ lhis box lo conSrm lhat the attached document(s). on ine 3012 contains the required inrormation pursuanl lo 
{3011) § 54.313 (f)(1 Xii). the carrier shall provide the nulOOer. names. and addresses of community anchor institutions to which began 

providing access fo broadband service In the preceding calendar year. D 

(3012) Community Anchor lnstitu1lons (47 GFR § 54.313(1)(1)111)) f .. .. - ·· · I 
Ntme of An.ached Document llstlnc Hequ1rea 1nrorm1uon 8 8 

(3013) Is your company• Prillll•OV Meld ROR ~rT!.r {47 CFR ~ 54.313(1)(2)) (Yes/No) 
(3014) If yH, does your compiny nte the RUS 1nnuol report (Vtc/No) 

Please check these bOxes 10 confirm thal the attached documenl(s). on line 3017. contains the required Information pursuont to § 54.313(1)(2) compliance roquiros: 

(30151 E~tronic copy of their a nnual RUS reports (Oper1;tlne Rtport for ID 
Tetecommunlcittons Borrowers} 

(3016) Document(s) for Balance Sheel tnoome Stalement and Statement of Cash Flows a::J 

(3017) If the response Is yes on line 3014, attKJh vourcompanv1s RU5 annuaJ 
repon •nd all required documenutJon 

(3018) If the nnponR ts no on line 1014, lsyourcom~nv audrted? 

It the respo""' h yes on lone JOU, plHse c:M<:k the boxes below to 
confitm your submission, on fine 1026 sxinuant tot 54.Jll(f}{ZJ. con~ns 

Name of Anadlid Document littinr ReQuftd ifttormiiUOn 

(Yes/No) 00 
(3019) [it.her a copy of their aud~ed f1nancill sllteme.nt 0< (2) a financial report in a: format comparable to RUS Operatin1 Report ~letecommunlc:tlions D 
(30201 Oocument(s) lor Balance Sheet. Income Statement and Stalement of Gash Flows D 
(30211 Management letter and audit opinion issued by Ille independent certifed putfJc accountant lhat pelformed the oompany's financial audit ID 

If the respoMe ls no on 1111• 3018, please ctlect the bo.:es bebw 
to confirm your submission, on line 3026 pursuant to§ 54.313(1)(2), 

contains: 

(3022} Copy of their fln1nclail statement which hu bHn subjtc:t to review by an 
Independent c.ertifMtd public ac:xoun111nt: or 2) a financlal report in a 

fom.at comparable to RUS Optratlnc Report for Te~communic.ations 

Borr01Hers, 

(3023) Underfy1n.1 Information subjected t.o" r•vir.w by an independent ce rtified 

public: accountant 

Undertvfne information subjected to an officer certification. 

ID 

D 
[8 (3024) 

(3025) 

-~.,, .. '" ··-··" ·-,, .. -.. , .... _ ., r '""" I 
(3026) Attach the worksheet llstlne required Information 

Name of Attached Document l istinc Requirtid lnforrmllon 

P•se 11 



(3000) bte Of Re.turn C>rrter Addltlor>al Docu-ntatlon (Continued) 

o..ta COiiection Form 

<010> Study_ A.rea Code 4390_)_1 

<015> Study Are• N11n1 ____ Cel lular Network Partnership - CL 
<020> Proe:rwnYur 20Hi 

<010> Contact Name· Person USAC aho.Ad c.ontxt re.1._ardln& lhk daUi Nick K.ret.chroa.r 
<035> Cont«tTele.e_hone Numb« ·Number d pe.rJOn identified in d.aita f.i_~ <030> 4_0_53750180 ext . 

<039> Con~C-t EmailAddr.ss -Em1UAddr•S.S of ~_!'S_on ide.ntdied In data line <030> nek retcbNrf!ptci com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached °°'umont Ust n1 Required lnformltion 

FCC Form481 

OMB control No. 3060-0986/0M.8 COnUol ~o. 3061>-0Sl.9 

July 2013 

P•c• 12 



Page 13 

FCC Form 481 Certification · Repo:rting Cllrrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Julv2013 

<010> Study Area Code 439031 

<015> Study Area Name cellular ~etwork Partnership - CL 

<020> Pro ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Nick Kr etchmar 

<035> ContactTelephone Number- Number of person identified in data line <030> •OS3?S01so exe. 

<039> Contact Email Address - Emai l Address of person Identified In data line <030> nekretchmar !l>ptci . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for t he Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reportlnc carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support 
ec:ilplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: Cel.lul~r Network PArtnership - CL 

Siitnature of Authorized Officer: CERTIFI ED ONLINB Date 06/ll / 201 5 

Printed name of Authorized Officer: Nick Kretchll'.ar 

ntle or oosition of Authorized Officer: Division Manager -Regulatory 

Teleohone number of Authorized Officer: 4053750160 e x t: . 

Study Area Code of Reportin" Carrier: 439031 Filin~ Due Date for this form: 0 7 / 01/ 2015 

Persons Willfully mo king false statements Otl this forrn can be punished by fine or forfeiture under the Communicatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tide 18 of the United States Code, 18 U.S.C. § 1001. 

Page 13 



Page 14 

FCC Form 481 Certification -Agent I Carrfer 
Data Collection Form OMS Coiitrol No, 3060-0986/0MB Control No. 3060-0819· 

July2013 

<0 10> Stud Area Code 4 39031 

<015> Study Area Name cellular Ne twork Par t nership - CL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Ni c k Kretchmar 

<035> Contact Telephone Number- Number of person identified in data line <030> 40S3750180 axt , 

<039> Contact Email Address · Email Address of person identified in data line <030> nekretchmar®Ptci. c om 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS RUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certi fication of Officer to Au thorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) is authorized to submit the lnfonnation reported on behalf of the reporting carrier. 

al so certify that I am an officer of the reporting carrier; my respon sibilities include ensu ring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agen t Is accu rate. 

Name o f Authorized Agent: 

Name of Repcrting Carrier: 

SiRnature of Author ized Officer: Dat e: 

Printed name of Authorized Officer : 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reportina Carrier: Filin~ Due Date for t his form: 

Persons wlllfultv maldn& fa lse n atements on th is form can be punisht-d by fin& or forfeiture under the Communications Att of 1934, 47 U.S.C. §§ 502, S03{bt or fine or impriso nment 
under Title 1sor the United States Code, 18 u.s.c. § 1001. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized t o File Annual Reports for CAF or LI Recip ient s on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, cerUfy that I am authorized to subm1t the annua l reports for universal service sup port recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by t he reporting carrier; and, to th e best of my knowledge, the Information reported herein is accurate. 

Name of Reporting carrier : 

Name of Authorized Agent or Employee of A•ent: 

Signature of Authorized Agent or Erne lovee of A•ent: Date: 

Printed name of Authorized Aoent or Emolovee of Agent: 

Title or position of Authorized Agen t or Employee of Agent 

Telephone number of Authorized ARent o r Emotovee of AJ?:ent: 

Study Ar~a Cod@ of Reporting Carrier: Filing Due Date for t his form: 

Pel'$0nS wlUfully m~king fJ.lse Jtatements on t hi$ form c<'n be punished by fine or forfeiture under the Communications A.ct of 1934, 47 U.S.C. §§ 502, S03{b). or fine or i mprisonment under Tit le 
18 of the United States Code, 18 U.S.C. § 1001. 
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Attachments 



(70 0} Price Offerings including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 4 390 31 

<015> Study Area Name Cellular Network Partnership • CL 

<020> Program Vear 201 6 

<030> Contact Name · Person USAC should contact regarding this data Nick Kretc hmar 

<035> Contact Telephone Number - Number of person identified in data line <030> 4053 7501 8 0 ext . 

<039> Contact Email Address · Email Address of person identified in c!ata line <030> ne kretchmar @l?oci. com 

<701> Residential Local Service Charge Effective Date 1 /1/20 1 5 

<702> Single State-wide Residential Local Service Charge 30.0 

<703> 

<al> <a2> <il3> <bl> <b2> <b3> 

Residential local 

State Exchange ( ILEC) SAC (CU C) Rate Type service Rate State Subscriber Line Charge 

OK All FR 30.0 0.0 

<b4> 

State Universal service Fee 

0.0 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <O 
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

0 . 0 30. 0 



(SOD) Operating Compani es 

Data Collect ion form 

<010> Study Area Code 439031 

<015> Study Area Name c ollul ar Network P&rcnerabip - CL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regar_ding_ this data Nick Krecch,...r 

<035> Contact Telephone Number - Nu_ITl_b_e_r_of person identified in data line <030> 405 1750180 ext. 

<039> Contact Email Address - Email Address of E_erson identified In data line <030> ne krctcb-reptci .com 

<810> Reporting Carrier Cellular Netwo r k Part ne rship 

<811> Holding Company Pioneer -relephon~ CoopQrative COK) 

<812> Operating Company Cellula r Ne twork Partnershi p 

<813> <al > <a2> 

Affiliates SAC 

Pioneer Telepho ne Coop e r at ive , I n c . 4 32018 

Hi n ton Telephon e Company 4 31995 

KanOk la Telephone Associa t ion 4 31788 

Sou t h Central Te l eohone 431&31 

FCCForm481 

OMB Cont rol No. 306D-0986/0MB Control No. 3060-0819 

July2013 

-
<a3> 

Doing Business As Company or Brand Designation 

Pioneer 
Hin t on Telephone Co mpany 
KanOkla Telephone 
Sou th Cen tral Teleoho ne 



Line 510 - ComI?Uance with Service Quality Standards and 
Consumer Protection 

Company hereby certifies that it has reviewed its service quality and consumer protection 

practices, which it follows in connection with its provision of voice and broadband services, and 

that these practices ensure that Company: 

(1) Discloses rates and terms of its voice and broadband services to customers. 

(2) Makes available maps showing where voice and broadband services are generally 

available. 

(3) Provides contract terms to customers and confirms changes in voice or broadband 

service. 

(4) Allows a trial period for new voice or broadband service. 

(5) Provides specific disclosures in advertising. 

( 6) Separately identifies carrier charges from taxes on billing statements. 

(7) Provides customers the right to terminate voice or broadband service for changes to 

contract terms. 

(8) Provides ready access to customer service. 

(9) Promptly responds to consumer inquiries and complaints received from govern-

ment agencies. 

(10) Abides by policies for protection of consumer privacy. 

(11) Provides consumers with free notifications for voice, data and messaging usage, 

and international roaming. 



( 12) Abides by standards regarding the ability of customers. former customers, and indi­

vidual owners of eligible devices to unlock phones and tablets that are locked by or 

at the direction of Company. 

These service quality and consumer protection practice categories are the same as those 

included in the CTIA- The Wireless Association<IO ("CTIA") Consumer Code for Wireless Ser­

vice ("CTIA Code" or "Code") as currently in effect. 



Line 610- Functionality in Emergency Situations 

Section 54.202(a)(2) of the Commission's Rules requires that each eligible telecommuni-

cations carrier ("ETC") must "demonstrate its ability to remain functional in emergency situa-

tions, including a demonstration that it has a reasonable amount of back-up power to ensure 

functionality without an external power source, is able to reroute traffic around damaged facili­

ties, and is capable of managing traffic spikes resulting from emergency situations."1 Section 

54.313(a)(6) requires ETCs to certify that they are "able to function in emergency situations as 

set forth in §54.202(a)(2)"2 in connection with their provision of voice and broadband services. 

Company (Cellular Network Partnership) herby certifies that it is able to function in 

emergency situations as set forth in Section 54.202(a) in connection with its provision of voice 

and broadband services. 

Company uses a Generac generator to back up its entire core network. In addition, Com-

pany has battery back-up at all cell sites, and mobile generators that it can move to cell sites as 

needed. Company leases virtually all of its backhaul circuits, and most of these circuits are 

backed up by the underlying carrier. In the event of an outage of a backhaul facility without 

back-up power, Company typically has other cell sites that can provide coverage. 

Company has multiple trunk groups to different carriers, enabling it to re-route traffic 

around damaged facilities. In addition, Company has extra capacity in its core network, and ac­

tively monitors traffic reports to determine if re-routing is required. Company is also able to pri-

oritize 911 and other emergency calls. 

1 47 C.F.R. § 54.202(a). 

2 47 C.F.R. § 54.3 I 3(a)(6). 



These facilities and capabilities ensure that (1) a reasonable amount of back-up power 

will be available to ensure functionality without an external power source; (2) Company will be 

able to reroute traffic around damaged facilities; and (3) Company will be capable of managing 

spikes in traffic resulting from emergency situations. 



~ 

~Pioneer 

The Honorable Louis Maynahonah 
Apache Tribe of Oklahoma 
P.O. Box 1220 
Anadarko, OK 73005-1220 

Taking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Maynahonah: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
dfb/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Apache Tribe of 
Oklahoma to exchange ideas and hopefully improve the quality of service we provide, 
and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Apache Tribe 
of Oklahoma's government, please let me know. 

Please contact me at (405} 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 

108 E. Robberts P.O. Box 539 I Kingfisher, OK 73750 I 405-JJS·OJ9t I raruhl@ptci.com 



~ 

~Pioneer 

October 15, 2014 

The Honorable Brenda Shemayme Edwards 
Caddo Indian Tribe of Oklahoma 
P.O. Box 487 
Binger, OK 73009-0487 

Taking you orward. 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairwoman Edwards: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Caddo Indian Tribe 
of Oklahoma to exchange ideas and hopefully improve the quality of service we provide, 
and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Caddo Indian 
Tribe of Oklahoma's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 

108 t:. Robberts P.O. Box 539 I Kingfisher, OK 73750 I 405·375·ot9 s raruhl@ptci.com 



............ 

~)Pioneer 

The Honorable Janice Boswell 
Cheyenne Arapaho Tribes of Oklahoma 
P.O. Box 38 
Concho, OK 73022-0038 

Taking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Governor Boswell: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Cheyenne Arapaho 
Tribes of Oklahoma to exchange ideas and hopefully improve the quality of service we 
provide, and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Cheyenne 
Arapaho Tribes of Oklahoma's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, GMerol Manager 
108 E. Robberts I P.O. Box 539 I Kingfisher, OK 73750 I ,qo5-315-o i92 I ra ruhl@ptci.com 



t} Pioneer 

The Honorable Bill Anoatubby 
Chickasaw Nation 
P.O. Box 1548 
Ada, OK 74821-1548 

Toking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Governor Anoatubby: 

My name is Richard Ruhl and I am General Manager of Cellular NetworK Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Chickasaw Nation 
to exchange ideas and hopefully improve the quality of service we provide, and better 
meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Chickasaw 
Nation's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 

108 E. Robberts I P.O. Box. 539 I Kingfisher, OK 73750 I 4os-J15·0191 I raruhl@pt ci .com 

f 



I) Pioneer 

The Honorable Johnny Wauqua 
Comanche Nation 
P.O. Box 908 
Lawton, OK 73502-0908 

Taking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Wauqua: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnersh ip 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
{"FCC" or "Commission") we are obligated to work together with the Comanche Nation 
to exchange ideas and hopefully improve the quality of service we provide, and better 
meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Comanche 
Nation's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl. General Manager 
108 E. Rob ber ts I P.O. Box 539 I Kingfisher, OK 73750 I 405-375-01.91. raruhl@ptci.c.om 



~Pioneer 

The Honorable Kerry Holton 
Delaware Nation 
P.O. Box 825 
Anadarko, OK 73005-0825 

rakfng you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear President Holton: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Delaware Nation to 
exchange ideas and hopefully improve the quality of service we provide, and better 
meet your telecommunications needs. 

The FCC has provided us with guidelines fo r top ics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Delaware 
Nation's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General M anager 
108 E. Robber ts I P.O. Box 539 I Kingfisher, OK 73750 I 405-375-oi92 • raruh l@ptci.com 



~Pioneer 

The Honorable Jeff Houser 
Fort Sill Apache Tribe of Oklahoma 
43187 US Highway 281 
Apache, OK 73006-8038 

Taking vou forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Houser: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
dfbla Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Fort Sill Apache 
Tribe of Oklahoma to exchange ideas and hopefully improve the quality of service we 
provide, and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Fort Sill 
Apache Tribe of Oklahoma's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 
108 E. Robberts P.O. Box 539 I Kingfisher, OK 73750 I r,05-375-01.91 I raruhl@ptcl.com 



~Pioneer 

The Honorable Guy Munroe 
Kaw Nation 
P.O. Box 50 
Kaw City, OK 74641-0050 

Taking you fqrward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Munroe: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellu lar. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Kaw Nation to 
exchange ideas and hopefully improve the quality of service we provide, and better 
meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Kaw Nation's 
government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 
108 E. Robbert s I P.O. Box 539 I Kingf isher, OK 73750 I 405-315-019 :1. I raruhl@ptci.com 



~Pioneer 

The Honorable Ronald Twohatchet 
Kiowa Tribe of Oklahoma 
P.O. Box 369 
Carnegie, OK 73015-0369 

Taking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear Chairman Twohatchet: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Kiowa Tribe of 
Oklahoma to exchange ideas and hopefully improve the quality of service we provide, 
and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Kiowa Tribe of 
Oklahoma's government, please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Richard Ruhl, General Manager 

108 E. Rob be rts P.O. Box 539 I Ki ngfisher, OK 73750 I 405-315-0J91 I raruhl@ptci.com 



I) Pioneer 

The Honorable Stratford Williams 
Wichita and Affiliated Tribes 
P.O. Box 729 
Anadarko, OK 73005-0729 

Taking you forward. 

October 15, 2014 

Re: Request for Discussion Concerning Communications Services In Your Area 

Dear President Williams: 

My name is Richard Ruhl and I am General Manager of Cellular Network Partnership 
d/b/a Pioneer Cellular. We provide wireless telecommunications services in or near 
your area. Under new rules adopted by the Federal Communications Commission's 
("FCC" or "Commission") we are obligated to work together with the Wichita and 
Affiliated Tribes to exchange ideas and hopefully improve the quality of service we 
provide, and better meet your telecommunications needs. 

The FCC has provided us with guidelines for topics upon which may be helpful for us to 
consider together. We would like to discuss these and other topics that may be of 
interest to you. If we should contact another person or subdivision of the Wichita and 
Affiliated Tribes' government. please let me know. 

Please contact me at (405) 375-0191 so that we can setup a convenient time to discuss 
these topics. We are looking forward to working with you as we deploy services in your 
area. 

Sincerely, 

Richard Ruhl 
General Manager 

Rlch CJrd Ruhl, General Manager 

108 E. Robberts I P.O. Sox. 539 I Kingfisher, OK 73750 I 405-315-019:1. I raruhl@ptci.com 



Cellular Procedures Guide 
Effective: May 1, 2014 

IV. Lifeline Plan 

RATE PLANS 

A. Basic Cellular Lifeline Plan - PSOC 101-105 $34.95 

Section 3 
Page5 

• Unlimited local calling within their home area code on Pioneer's Network. 
• Cannot make calls to another area code (other than 911). 
•No Roaming 
• No Toll (Toll Restriction) 
• No Carryover Minutes 
• No Phone Commitments 
• Included Features: 

Call Waiting 
Caller ID 
3 Way Calling 
Basic Voice Mail with Message Waiting Indicator 

• Cannot remove no roaming requirement, or add add'I features or Partners/lines. 
• Must purchase feature phone; discount up to $199.00 off of retail price of phone. 
• Outside Agents cannot sign customers up for Lifeline Service. 
• Lifeline Service shall not be available on a retroactive basis. 
• The customer can have the cellular service in their name, if their dependent 

is receiving benefits under a qualifying program. 
•A customer can only have one phone on Lifeline (cellular or landline, not both). 
• Lifeline customers are not billed the Federal Universal Service Charge. 
• Basic Lifeline customers can add Cell-U-Care, at the regular rate, it is not 

discounted, and they are subject to all the Cell-U-Care provisions. 
If the customer has requested calling outside the area, a credit check should be run. 
They are subject to a deposit and disconnection for non-pay. If the customer then 

calls outside their area code they will be charged 35¢ per minute. 
Toll Allowed Lifeline PSOC 101-107. 
Lifeline customers can be disconnected for Non-pay. 
If the Lifeline customer fails to renew Lifeline, they will be sent a letter notifying them it 
is time for renewal. 

B. Eligibility for Lifeline 

The applicant, or customer, shall complete and sign, under penalty of perjury, an 
Authorization and Certification provided by Pioneer Cellular. The applicant or 
customer must show the CSR documentation that proves that the customer, or one of 
the customer's dependents, receives benefits under the qualifying program the 
customer checked. Documentation can consist of a notice or letter of participation in 
a program, program participation documents, or other documentation demonstrating 
that the customer.or dependents in their household, receive benefits (See Form 555). 

If the customer is qualifying for Lifeline due to their dependent receiving benefits 
under one of the qualifying programs, they will also need to bring their dependent's 
full name, Social Securtty Number and/or Tribal ID Number, Name of Indian Tribe, 
and date of birth. They do not have to show us their Social Security Card. 



Cellular Procedures Guide 
Effective: May 1, 2014 

RATE PLANS Section 3 
Page6 

IV. Lifeline Plan 

B. Eligibility for Lifeline, (Cont'd) 

It is also requ ired by the FCC that the customer's full name, residential address, date 
of birth , last four digits of their Social Security Number, and the cellular phone number 
associated with the Lifeline Program benefits will be entered in a Lifeline 
Accountability Database with the Government. 

The CSR should fax the completed lifeline form to the CCC for processing. At that 
time the form should also be faxed to the Billing Department at 405-699-3109. 

2. The applicant must also certify: 

a. Agree to notify Company if applicant, or customer, no longer 
participates in the program, or programs, described in paragraph 1., 
above, for which the applicant, or customer previously certified their 
participation. 

b. The applicant must not be a dependent for Federal Income Tax 
purposes, unless the applicant is over the age of 60. 

c. This is applicant's primary residence number and applicant is not 
receiving Lifeline credits on any other number. 

C. Tribal Lifeline - Form 552 CNP - OK Tribal 

This form is used for all customers who are living on Tribal lands, as described in Title 
25, Code of Federal Regulations, Section 20.1 , paragraph (v) 

OK Tribal Lifeline Credits 
PSOC - 101-103 Federal Lifeline Credit 
PSOC - 101-104 Additional Federal Credit 

necessary to reduce customer's bill to $1.00 

Monthly Credit 
$ 9.25 

$24.70 

OK Tribal Group 1 Customer pays $1.00, before taxes. 
(In no instance will a customer's monthly Lifeline Plan rate be less than $1.00, 
after the application of the Lifeline Credits and before taxes.) 

OK Tribal Group 2 Customer pays $25.70, before taxes. 

D. Non-Tribal Lifeline Form No. 553 CNP - Non Tribal 

Certain counties in the State of Oklahoma are not classified as tribal lands. Those 
Oklahoma counties are: Beaver, Cimarron, Greer, Harmon, Jackson, Texas, and part 
of Beckham. Individuals in the Erick, Gould, and Hollis exchanges, and the Greer 
County portion of the Carter exchange, who meet the criteria are eligible for the 
Lifeline Program for non-Tribal Land. 

PSOC 101-103 Federal Credit to Residential Access Line 

Oklahoma Non-Tribal Customer would pay $25.70, before taxes. 

Non-Tribal Lifeline Credit: 

Monthly Credit 
$9.25 



Cellular Procedures Guide 
Effective: May 1, 2014 

IV. Lifeline Plan, (Cont'd) 

RATE PLANS 

E. Kansas Lifeline Non-Tribal Form 552 KS PSOC 101-105 $34.95 
All of the State of Kansas is classified as Non-tribal land. 

Non-Tribal Lifeline Credit: 

Section 3 
Page? 

Monthly Credit 
(PSOC 500-517) Federal Credit to Residential Access Line $ 9.25 
(PSOC 500-520) Kansas Lifeline Credit $ 7.77 

Kansas Lifeline Customer pays $17.93, before taxes. 

F. PSOCs 

When entering the Lifeline PSOC (101-103), be sure to enter the out-date. For 
example, if the in-date is January 14, 2014, then the out-date will be January 14, 
2015. Do not enter an out-date for Toll Restriction PSOC (101-106). The activation 
module will delete the Toll Restriction if an out-date is entered. 

G. Toll Restriction 

1. Customers meeting the criteria for the Lifeline Plan should be advised they will 
be placed on Toll Restriction, unless they choose another plan. Use the 
PSOC 101-106 Toll Restriction No Charge to add this restriction. Do not enter 
an out-date for Toll Restriction PSOC (101-106). The activation module will 
delete the Toll Restriction if an out-date is entered. 

2. If Toll Restriction is added, you will not do a credit check, and no deposit 
should be requested. 

3. We do not promote toll allowance; however, if the customer insists, they must 
be able to make toll calls, do not add PSOC 101-106. Instead enter PSOC 
1 O 1-107 Lifeline Toll Allowed. If they later decide to add Toll Restriction, they 
will be required to pay the $15.00 Service Order charge. 

4. Customers with Lifeline Toll Allowed may not be disconnected for non-pay if 
they pay all charges except the toll; however, once they refuse to pay toll 
charges, you may change them to Toll Restriction. Be sure to note this in 
remarks indicating it is mandatory Toll Restriction. 

5. When a Toll Allowed customer has a nonpay disconnect, we need to change 
them to Toll Restriction on the reconnect service order. Non-pay customers 
who have Toll Restriction already, should be required to post a deposit. 

6. After each bill cycle, the Billing Department will receive a report of Lifeline 
customers with Toll Restriction who have been removed from the program, but 
still have an active connection. They will then prepare a service order 
removing the Toll Restriction PSOC. 



Cellular Procedures Guide 
Effective: May 1, 2014 

IV. Lifeline Plan, (Cont'd) 

H. Moves/Disconnects 

RATE PLANS Section 3 
Page 8 

1. When a Lifeline customer is disconnected, be sure there is a notation in the 
connection comments so that the bad debt will show they were a Lifeline 
customer. 

2. The reconnect charge of $35.00 (PSOC 100-101) will apply when 
reconnecting after a non-pay disconnect. 

I. Annual Recertification 

The customer will need to fill out a new form and bring documentation to prove 
their eligibility for the program they checked. 

J. Lifeline Customers Subscribing to Other Calling Plans 

Lifeline customers may subscribe to other cellular calling packages, other than Basic 
Lifeline, subject to the appropriate credit check and deposit; and they would be 
subject to disconnection for non-pay. 

Oklahoma Lifeline eligible (Group 1) would apply $33.95 toward another plan. 
Oklahoma Lifeline eligible (Group 2) would apply $9.25 toward another plan. 
Kansas Lifeline eligible would apply $17.02 toward another plan. 

Lifeline customers can have the following, if subscribing to a package other than 
Basic Lifeline: Additional Features, BREW, Cell-U-Care, Data or Text Messaging, 
Mobile to Mobile, Nights & Weekend, and Partners. 

V. Link Up America - (Oklahoma) - Tribal 

A. Applicability 

1. The Link Up America Service Connection Program is a federally sponsored 
lifeline assistance program designed to make telephone service accessible to 
low-income residential households on tribal lands only. 

2. Through the program, the service charge for activation of the Lifeline service, 
will be discounted $35.00, one time. 

8. Eligibility 

Upon receipt of the applicant's Oklahoma Tribal Authorization and Certification form, 
and showing documentation establishing eligibility for the Lifeline Plan, the customer 
will automatically be provided the activation charge credit. 

C. Tribal Link-Up Activation Charge 

PSOC 101-109 T ribal Link Up Credit (Activation Charge) (1 t ime) $35.00. 


