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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED- FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com June9, 2015 

Accepted I Filed 
Vui Hand Delivery 

Marlene H. Dortch, Secretary 
JUN - 9 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Federal Communications Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58 
2015 ETC Annual Report of Chester Telephone Company 
Study Area Code 240516 

Dear Ms. Dortch: 

On behalf of Chester Telephone Company ("Company"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Company seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9L fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7 590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of copies rec'g_LJ...+--
1 47 C.F.R. §§ 54.313, 54.422. Ust ABCOE 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). · -·· 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Ech6/on Buldng II, Suite 200 
9430 Research Blvd., Austin, 1X 78759 
phone: 512-338-0473, fax: 512-346--0822 

Eagandale Corporate Center, Suite 310 
1380 Caporale Center Curve, Eagan, MN 55121 
phon&: 651-452·2660, fax: 651-452·1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. B-3, SU/le 200, Atlanta, GA 30328 
phone: 770-569-2105, fax: 770-41()..1608 

547 South Oakview Lane 
Bountiful, UT 84010 
phone: 801-294-4576, fax 801-294-5124 
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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
phone: 301~59-7590, fax: 301-Sn-5575 
internet: wwwjsitel.oom, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 9, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Aceeptea I Flied 

JUN -9 2015 
Federal Com . . 

Off mumcations Commission 
u:e of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58 
2015 ETC Annual Report of Chester Telephone Company 
Study Area Code 240516 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Chester Telephone Company ( 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
Year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fonn 481Line112 attachment. 
Infonnation of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXl). 
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9430 Research B/Vd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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phone: 651-452·266Q, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 P88Chtree Dunwoody Road 
Bldg. B..J, Suite 200, Atlante, GA 30328 
phone: no.669-2105, !ex: n~10.1608 

547 South Oakview Lane 
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phone: 801-294-4576, fax: 1-294-5124 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202{a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 !!}-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 240516 

<01S> Study Area Name CHESTER TEL CO • SC 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Thomas T. Harper with questions about this data 

<035> Contact Telephone Number: 8035819164 ext. 
Number ot the person identitled in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> tharperetruvl sta .biz 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,_) ___ .., 

l ./ ~- chKX box If no ollQces to report 

<300> 

{comp/•to attod><d -kshut) 

<310> ::~:.::7r I • I 

I 
I IW 

1attac11 doscriptlv•do< ... umm- 11 __ _ 

<320> Unfulfilled Service Requests (bro;.ad:;b:.:a~n:.:d:..I _ __:J=o=====:1...----------. 
<330> Detail on Attempts (broadband) I I I 

~-----..--..-----------------(attad> d .. crlptiv< dOCCJrMnt) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed I 0 · 0 

<420> Mobile :o:.:o============: 
II ./ 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ... 0_._0 ______ ---1 •• •1 
<450> Mobile o. o 
<500> Service Quality Standards & Consu .. m- e- r""'P""r-o""te_ct..,.,..io_n....,R""u""e_s_Co.,,..mpliance (check to lodlcotc mtiflcation) ./ II ./ 

<510> 
I ""'"'"'·"' 

<600> 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(ottoched cksaipti~ documt.nt} 

(comp/<t• ottod><d wortsh .. t) 

(comp/et• attad>od W<Jfbhett} 

(comp/<t• attod><d-bhtttl 

{if )'Its, complete ottocMd workshut} 

Ives 

<1010> I I, ____ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/ not check to indicato certification) 

<1110> (complete ottod>od workshut) 

<1200> Terms and Condition for Lifeline Customers 1comp1.rr attact>od worbh••t! 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Carriers 
<2000> (check to indicate cwtificotion} 

<2005> (compl<tt ottoch<d worlrsheet) 

Rate of Return carriers, Proceed to ROR Additional Documentation Wor!csheet 
<30CX» (checi to indicate certi/it:otion} 

<3005> (complete attoch<d worlcsh•et) 

II ./ 

__ .f _ _.11....__._./ _ _. 

..__.f _ _.1 ..... 1 - "- .... 

____ , ... 
./ ll\l.W 

1- 1 
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(100) Service Quality Improvement Reporting 

Dita Collection Form 

<1>10> Stu<fy Area Code 

<015> Stu!Jy Area Name 

<020> Prc>gram Year 

<1>30> Contact Name - Person USAC should contact !l!J~rd~S this data 

<1>35> Contact Telephone Number - Number of person Identified In data line <030> 

24 0516 

CHBSTBR TEL CO • SC 

2016 

Th°""'e T. Harper 

80358 19164 ext . 

<1>39> Contact Email Address - Email Address of person Identified in data line <030> t harperetruvista .biz 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> year pJan• flied with the FCC? 

(yes/no) V @ 
(yes/no) 0 Q 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on flle with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
I "'"'~m "' UH-HHHH H . l 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached docurnent(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level Of census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (U5F) support was received 

<115> How l'l'Alch (USF) was used to improYe seiviee quality and how support was used to imPf(Ne MMc:e quality 

<116> How much (USF) was used to imprO¥e seMc:e coverage and how support was used to imprO¥e MMc:e coverage 

<117> How much (USF) was used to imPfCN9 &elvk:e capacity and how support was used to imPf(Ne seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



REDACTED - FOR PUBLIC INSPECTION 

(200) SeMc:e OUtqe R4l90ftlnt (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> StllCly Area Name 

<020> Program Year 

240516 

CllBSTBR TBL CO • SC 

2016 

<030> Contact Name • Person USAC should contact reg"dlng this dlrta Thoma• T . Harper 

<035> Contact Telephone Number· Number of person Identified In data llne <030> 8035919164 ext. 

<039> Contact Email Address · Email Addre$S of person Identified In dlrta line <030> tharpeNtruviota. biz 

<220> - -- -- -- - . --
NORS 

Refemlat Outage Stlrt OutqeStaft Out ... End OutqeEnd Number of 
Number Date Time Dllte Time Customers Affected Total Number of 

Customers 

··-·· -·. 

---

911 Fadlltles 
Affected 

IYes/ No) 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--- ... -- .... 
Did This Outage 

Service Outap Affect Multiple 
Description (Chack Study Areas Service Outap Preventative 

1Rthllt...BM IYes/Nol Resolution Procedures 
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<010> Study_ Area Code 240516 

<015> Study Area Name CHESTER TBL CO • SC 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarclln1 this data ThO!!lu T. a.ar,,er 

<035> Contact Telephone Number. Number of person Identified In data line <030> 8 035819164 ext . 

<039> Contact Email Address • Email Address of person identified In data line <030> t barper et.ruvieta. biz 

<701> Residential local Service Charce Effective Date 1/1/20 15 

<702> Single State-wide Residential local Service Charge 16. 16 

<703> -~r~w:::r~ .. 
~;Ji) -~ ;,.,~r*l~:'." ;,~:-;5i\~f.?~~::,,,:: ' !a"' ;J.1 "'~';.,'. • : • ., ·~:}; ,.i~':,·,·~t~ ~#~~:. ·~.~ -,1'_!-· ~~: :: ~'»#~ -.;,~~~\~~'"71. .. ~",. ;:~ '""::,~;:.~~~~~~~~~)l~ . , -

ltesldentlll Local Mandatory Extended Area 
State Excha- (II.EC) SACICETCI Ratel- SeMc:e Rate State Subscriber line a.a ..... State Unlwnal SeMee Fff SeMceCha ... Tot.I IM!r nne Rates and F.e 

-- c--- . ..... . . I--.& 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Ate1 Code 2 40516 

<015> Study Arn N1me CHZSTD Tm. CO - SC 

<020> Program Yfft 2016 

<030> ContlCt N1me - Person USAC should contlCt ~lfdlnc this data Tbool&a T . e .. :per 

<035> ContlCt Telephone Number · NJJm~ Identified in dlt1 line <030> 8035119164 ext . 

<039> ContlCt Em1ll Address · Emlll Addn!ss cA ~-Identified In d1t1 llne <030> t b.&rperet.ruviet a . bi& 

<711> '.:!~j;~:~~~? . !i'll~~~~~,.~~' .. d.-·~~:•t-,':f.:~-.. ~ !\:: '.~; 
\.'.•. 

.' ~I .'~ • ',) ' _ , ~~; -:.•,._,%':: :-·.:-~: .:• , ···~~i''tfit.V~:~:::_z.~t~~ . 

llnNldbend Senlat - Usl&• Allow8nc:e 
sme~ Oownloed Speed llnNldbend SetW;e - Usap~ Action Tllten When 

sme EICdl-111.£0 llesldefttlll llate Fees Toal lllte Ind Fees ,.,._, u..io.d SM...i !Mbml (Gil Limit lleadled (sel«t) 

C'-- -"-- -~ - -
-' L .. , ... _. ,,_, , __ .. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240516 

<015> Stuc!y Area Name Clll!STEILTBL co_ . _ sc 

<020> ProgJ'!m Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Thou..• T . Harper 

<035> Contact Telephone Number- Number of person Identified in data hne <030> 803581916• ext. 

<039> Contact Email Address • EmaU Address of person identified In data line <030> tharperetruvieta . biz 

<810> Reportin1 ca~ Chester Telephone c~y 

<811> Holdln& Company Cheoter Te l ephone Company 

<812> Operating Company Chest er Tel ephone COOl(>any 

<813> ~~~~~·~17AY~~1Jm:~!f~!~~~ 

Afflllltes SAC Ool"I Business As Company or a ... nct Designation 

-- see att4lched worl<shtet -



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area C.Ode 240516 

<015> Study Area Name CllBSTBlt TEL CO • SC 

<020> Program Year 2 016 

<030> C.Ontact Name - Person USAC should contact regarding this data U.....o T. Harper 

<035> C.Ontact Telephone Number - Number of person identified in data line <030> 103581910 ext. 

<039> Contact Email Address - Emall Address of person Identified in data line <030> t barperetruv 1 ota . biz 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
lf your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> Feasibility and sustalnablllty plannlng; 

<923> Marketing services In a culturally sensitive manner; 

<924> C.Ompllance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> C.Ompliance with Facilities Siting rules 

<927> C.Ompliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> C.Ompliance with Tribal Business and Licensing requirements. 

SeleGt 

Yes« Noor 
Not Applk:able 

Name of Attached Document 
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<010> Study Area Code 240516 

<015> Study Area Name CllESTBR TBL CO • SC 

<020> Pro~am Year 20 16 

<030> Contact Name - Person USAC should contact regarding thl~ ~ata . __ ThQIU.•~~-Harpe.r 
<035> Contact Telephone Number· Number of ~erson identified in data line <030> 8035819164 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> tha~n1truvi• ta .bi z 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I ·---u I 

l I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 24 051' 

<015> Study Area Name Oll!STBR TBL CO - SC 

<020> Progral'll_ Year 20" 

<030> Contact Name - Person USAC should contact regarding this data n.o••u T. H•n>ex-

<035> Contact Telephone ~umber_- Number of person identified In data line <030> eomum ext . 

<039> Contact Email Address· Ema II Address of person identified In data line <030> ttuu:peretruviata .bh 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ........ m. ~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to conflrm that ttie attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCS receiving low-Income support, carriers must 

annually report: 

<1.221> Information describing the terms and conditions of any voice 
telephony service plan.s offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

- - - ------ - - -------- -·--· -- -

Im 

IIZl 

rn 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year t.:H5STBR TB1I t..V • St.; 

<030> Contact Name· Person USAC should contact re~Jlll this data 2016 

<035> Contact Telephone Number ·_N_ymb_er_oJp~rsol'l_kl_entlfted _lrl_ dat1 line~-30~~~~ _::~ "uper 
<039> Contact Email Address · El'lllil Address of person Identified In data line <030> gv"'"""'"" '"''" · 

t:narpenrt:ruv1s~a .-Ja 'Z' 

Select the appropriate responses below (Yes, No, Not Applicable) to note c:omplllnce IS 1 redplent of Incremental Connect America Phase I support, frozen High Cost support. High Cost support to offset access charge reductions, and 
Connect America Phase n support IS set forth In 47 CFR f 54.313(b).(c),(cl),(e). The lnformltlon reported on this fonn 1nd In the documents lttlChed below Is 1CCUrate. 

Incremental Connect America Phase I repottlftg 
<2010> 2nd Year Certification {47 CFll § 54.313(b){1)i) 
<2011a> 3rd Year Certification {47 CFR § S4.313(b)(1)ii} 

<2011b> Attachment {47 CFR § S4.313(b)(l)il) 

Price tap canter Recetvtns Froren Support Certlfklltlon {47 CFR f 54.312(1)) 
<20U> 2013 Frozen Support calculation {47 CFR § 54.313(c)(1)} 
<2013> 2014 Frozen Support C.lculation {47 CFR § S4.313(c)(2)} 
<2014> 2015 Frozen Support C.lcur.tlon {47 CFR f 54.313(cl(3)} 
<2015> 2016 and future Frozen Support Calculation {47 CFll § 54.313(c)(4)} 

Price cap canter Connect America ICC Support (47 CFlt t 54.J13(cl)} 
<2016> Certification Support Used to BvHd Broadband 

Connect America Phase n Reporttns (47 en f 54.313(e)} 
3rd year Broadband Service Certification 
Sth year Broadband Service Certlflcation 
Interim Progress Certification 

I l 

I I 
Name of Attached OocumeM{sJ Ustlnl Requifed lnfonnauon 

I I I 
I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to conflrm that the attached document(s), on line 2021,contains the required information I I 
pursuant to§ 54.313 {e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I I 
ii I 111 :Z 3 IQ ii .I I ·-L2- g_ . E'.!3 1-1- -E--N•me of Attadtecf VOCUment(11 r..n~ ncquoffll:U 1mQJm«uon 



<010> StudyArMCode__ 240516 

<OlS> StudyArMN- --~CO--·--~ 
<020> ,,__y_ 201& 

<030> W-·-USAC--~thlsdott Tboalaa T Ramer 
<OU> ~T...,.,_ ___ of __ .. dott ... <030> 8035llll.U _ex!C. 
<039> WEmolAddtns·EmolAddmaof _ __ lodotoh<OlO> ~lin.bil 

Ol£0CIM--IO-......... .,tlllM.,..,_....,,...C....-IOUOllt5'1.lOZ(a))Ml."",.-,---_,,.. ......... _.,,_..__,..., ...... , .. ,ltSset,_ln47 
OlltSUUCll(l).l_<mtlfy_IM_~ontHa-_.lnlM _ _......,.._.,_ I ""'"<"" ¢< I 

~me of A-"«! Document llstlflt ~!Nd lofo<motlon 

(3010) ......,_~OftSY--
MllHt- Certlllatlon {47 CfR 5 54.lU(flUXQI 

PIMse check thla box to conflnn that h Ml9clled clocumenl(a), on h 3012 contlliM the required infonnetion punuent IO 
(3011} § 54.313 (1)(1 )(H), the CWTler 1111111 prooMe the numbet, ft*llM, and ~of comrMJnity anehor Institutions to wNdl begen 

providing access to~ l«\'lce In the PN*ln!I ~ yeer. rn 
(3012} Community Anchor lns.tltuttoos (47 Cfl\ t 54.313(1)(1KN)) 

1,.. .... 0,. ... ¢. I 

(3013} Is your oompony • Prtmoty tWd llOlt Cerrlt< (47 CfR§ 54.JU(f)(2)) (Ytf/No) • 
N-of AttadMd Document lJstlnl Requ!Nd In~ ~Q 

(3014) lfYff,dMsyourCOftlplllyfllotMRUSM ..... ,._i (Ytf/No) • 

Ple8M c:heck !MM boxes IO confirm that Ille ell8Ctlecl documenl(a), on line 3017. contam Ille reqtked Wormation pwsuent to§ 54.313(1)(2) ~ requns: 
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<010> Study At .. Co6t 240516 

<OlS> Study An.1 Nlme OIBSl'lllt TSL CO • SC 

<020> Procram Ye1r 2016 

<030> Contact N1me · Person USAC should contxt rea1rdnf this doll Thoonao T. Hlrp!r 

<O!S> ContlClTelephone Number · Number of person identified In doll line <030> 8035819164 ext . 

<0!9> Cont1ct Emoll Address · Emoil Address of person l~ntified ln dill line <030> tharpe~n>viau .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

cenlfy that I 1m 11'1 ofllc:er of the report1111 calTler; my respo11slbllltles IMlucle wattnc die 1CCUrecy of the 1Mu1I reportklc requir-ts few llftlwnal Mnlke IUppOl't 

redpletlU; end, to the best of my ~. the lnfonnltlon report9d on this form Ind In 111y im.ctwnents Is ICCUl'ltt. 

Nlme of .._rtlN Corrler: 

~nature of Authorized Off1eer: Date 

Printed name of Aulhorlled Officer. 

11tle"' nn<ltlon of Authorized Officer: 

Tei...Mne number of Authorized OfflC:tf: 

~..tw Ate1 Co6t of Reoortlnr Comer: fi&n. Due Date for this form: 

Pwsons wl1lfully IN~ fa lse -ts on thk fonn a n be .,.,_ bot fWle cw fo<1wlture under the CMnmunlallonl Ad of U.M, 47 U.S.C. H 502. 503(b), or lino or lmpriloo1ment 
.-rrr11e 11otttie United Statesc:ode, 11u.s.c. t1001. 
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<010> Study Area Code 240516 

<01S> Study Area Name CHESTER TEL CO • S C 

<020> Prosram Year 2016 

<030> Contact Name· Person USAC should contact r!f!rdl~ this data Thomas T . Harper 

<035> Contact Telephone Number· Number of person Identified In data Nne <030> 803581 9164 ext. 

<039> Contact Emd Address· Email Address of person Identified In data Une <OJO> t harpe r @truvi sta . bi z 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize 1n A&ent to Fie AnnUll Reports for CAF or u Redplents on Behllf of Reportlnc Clrrter 

I certify that (Name of Agent) J ohn Staurulak is, I n c . Is authorized to 1ubmlt lhe lnfonnatlon l'9pon.d on bellalf of the 19portlng can1et. I 
al10 certify that I am an ofllcer of tile 19pot11ng carrier; my ruponalblliliH include ensuring the accuracy of the annual data l9p0t'tlng 19quhwnenta provlclod to the authorized 
agont; and, to the bHt of my knowledge, the repor1a and data provided to the aulhoriud agent ;. accurate. 

Name of Authorlzed .Vont: John Staurulakis , Inc . 

Name of Re..,...•- <:arrior: CHEST£R TEL CO - SC 

ls.n.tll'e of Authorized Officer: CERTIFIED ONLINE O.ta: 06/08/2015 

Printed name of Authorized Officer: Thomas Harper 

1nt1e 0< -""""of Authorized Officer: Vic e President-Administration &. Regulatory Af f airs 

lrele"""- nll'nber of Authorized Officer: 803581 9164 ext. 

lstudv Area Code of RtDOrtlrw Carrier: 240516 Fil~ Due Date f0< this form: 07/01/2015 

Penons wlllfuly maklnc false .utemontson this form can be punished by fine 0< forteltu .. under the Communications Art of 1934, 47 U.S.C. ff 502. 503{b), or fine 0< lm9fisonment 
under Title taolthe United States Code, ta u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflatlon of A&ent Authorized to Fiie AnnUll Reports for CAF or LI Recipients on Beh11f of Reportln1 Curler 

I, as agent for the reporting carrier, certify !hat I am authorlied to submit Ille annual reports for uniwn.t service support redplents on behlllf of the reporting canler; I have provided 
!the data Nported heteln based on data proykled by the rspO<tlng carrier; and, to the best of my knowledge, the Information Nported herein Is accurate. 

Name of Re.....+t-Carrter: CHESTER TEL CO • SC 

Name of Authorilod Men! or s.....i.-of._, J ohn Staurulaki a, I nc. 

<:i.natll'e of Authorized Mont or £.....a.-of-..., CERTIFIED ONLINE Date: 0 6 /0812 015 

Printed name of Authori1ed A__. 0< E........._ of "-nt: Lans Chas e 

Title 0< -""""cl Authorized -... or~........._ of - Staff Di rector - Regulat ory 

Tele"""- ftll'nber of Authorlled -...°' E-of ._nt: 77056921 0 5 e.xt.l 

<audv Area Code of ReDOrtlnil Carrier: 240516 Fili~ Due Date for this form: 07/0112015 
1· - .. -·· - --···---- .. ····· - .. .. ... .. . ~-- - ·- - .... . ··~--- .. ~·-· · -....... . .. ·- - ---··-- -·· - --· .,._ - .. ... -- -.. -- ·--·. -·- - ·-; 

Ptnonswillfullv maklnc fabe sbllemeflts on thts fo<m can bepunishtd byflne0<-llure under the Communications Id of 1934, 47 U.S.C. ff 502, 503{b}, or flM orfml>rlsonmont under Tiiie I 

; 11 of the United sates Code, 11 u .s.c. t 1001. 
- .~ ···- I 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 
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Chester Telephone Company, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Chester Telephone Company, Inc. ("Chester") hereby certifies that it is in compliance with 

applicable service quality standards and consumer protection rules. Chester is subject to consumer 

protection obligations under both federal and South Carolina state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Public Service Commission of South Carolina which disclose rates, and terms 

and conditions of service to customers (Section I 03-612.2. l of the South Carolina Code of 

Regulations); (2) adherence to state consumer protection requirements governing telephone 

providers which govern Standards and Quality of Service (Sections I 03-661, 103-662, and 103-

663 of the South Carolina Code of Regulations); Customer Relations, including billing, deposits, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order" ). 
2 Id at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id atn. 72. 
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discontinuance and termination of service (Sections I 03-620 through 103-633 of the South 

Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 through 103-

646 and 103-670 through 103-672 of the South Carolina Code of Regulations); Inspections and 

Tests (Sections 103-650 through I 03-653 of the South Carolina Code of Regulations); Records 

and Reports (Sections 103-610 through l 03-619 of the South Carolina Code of Regulations) and 

Customer Complaints (Section 103-628 of the South Carolina Code of Regulations); (3) truth-in­

billing requirements (Section 103-622. l of the South Carolina Code of Regulations); and ( 4) CPNI, 

Red Flag Rules and other applicable federal and state requirements governing the protection of 

customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set forth 

in the 2015 Open Internet Order when it becomes effective. 
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Chester Telephone Company 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband 

Chester Telephone Company, Inc. ("Chester") hereby certifies that it is able to function in 

emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of the South 

Carolina Code of Regulations. Chester's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. Chester can 

change call routing translations as needed to reroute traffic around damaged facilities. Changing 

call routing translations will also allow Chester to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Chester has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. The 

company's standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> SWdy Area Code 2f0516 

<015> SWcfr Area Name CHESTER TEL CO • SC 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~rdlng this dlta ThoOlu T. Ha!'l"'r 

<035> Contact Telephone Number· Number of person Identified In dlt1 line <030> 8035819164 ext . 

<039> Contact EmaM Address - Email Address of person ldentlfted in data line <030> ttw:peretruviata. biz 

<701> Residential Local Service Charae Effective Date 

<702> Slngte State-wide Residential Local Service Charge 

<703> 

:f~.· \ k""$"~z•&".. , -~~ .~~~ 

State Excha- lllEC'I SACICETC) 

SC ALL 

'" 

1/1/2015 

16 .16 

.. 
Resldentlal local 

Ratefwe serv1ce Rate St9te SUbscrlbet Line Cha,.. 

PR 15. 5 o.o 
State Un!Yenal SeMc:e Fee 

0.66 

. ' · .. 
Mendatol'y Exi.nctecl Area 

Service Cha- Total per nne Rates Ind Fee 

0.0 16 . 16 



<010> Study Area Code 

~1S> Study Area Name 

20> ~ 
<0' 

<0: 

_ <0: 

~ 

!5> 
~> 

p Ye¥ 

Contact Name • Penon USAC should contact ~ll'di!S this data 

Contact Tef~one Number· Number of eenon Identified in dlta line <030> 
Contact Email Address • Ernall Address ol e!:!!on Identified In data line <030> 
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24 0516 

Cl!BST!!R TBL CO • SC 

2016 

Th0t0aa T. Harper 

8035819164 ext. 

tbA!J2:!r9truviata. bi4' 

« 711> ~~~~ . !-. .~~ . ~ ~~~"- : ~:t2;: ¥i,~~~:~ )~J;..~;r¥~r:-:-}' ~ · ~: •, .. ~ .~ 
. ,, .... ": : ,: ~ ·· ~'. ... ,;,. ~:.~.~~· .. j}~{r~~(/~1~:f,l_~~~~~t~::-~~:J=~~~~~ .. •• 1 -

Total Rates llrolldblnd Service • roadband Service Usage Allowance Usage Allowance 

Stlte Exchll• (llEC) Resldentlll Slaw lt.,.,i.ted 
Action Taken 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) 
(Mbps) When Limit Reached {select} 

SC Cl!BSTBll 39 . 99 0.31 40 . 3 1. s 0 . 384 999999 . 0 
Other, No Osage All owance or Limits 

SC 
CHBSTBR 

44 . 99 0 . 31 45. 3 3.0 0.512 999999 .0 
Other, No Usage Allowance or LiMite 

SC 
CHBSTBll 

49 . 99 0 .31 50.3 6 . 0 1.0 999999 . 0 
Other, No Usage Al l owance or Li11'lits 

SC OIBSTBR 
54 .99 0.31 55.) 10 . 0 0.512 999999.0 

Other, No Usage Al lowance or Lim.its 

SC 
CHBSTBR 

59.99 0 . 31 60.3 15.0 3 .o 
Othe r, No Osage Allowance or Limit.a 

999999.0 

SC CHBSTBll 
64 . 99 0.31 65.3 20.0 2. 0 99'999 . 0 

Other, No Ueage Allowance or Limits 

SC 
CKBST£1l 

74.99 0 . 31 75 . 3 JS . 0 3.0 999999 . o 
Ot er, No Usage 

SC 
GllBAT PALLS 

39.99 o . 31 40 . 3 l. s 0.384 999 999. 0 
Other, No Osage Allowance or Limits 

SC GllBAT PALLS 
44 .99 o . 31 45.3 3. 0 0.384 999999. 0 

Other. No Usage Allowance or Limits 

SC GRBAT PALLS 
49.99 0.31 50.3 6.0 0.512 999999. 0 

Other, No Ueage Allowance or Limits 

SC GRBAT PALLS 
54 . 99 0.31 SS.3 10.0 0.512 999999. 0 

other, No Ueage Allowance or Litai te 

SC GIU!AT PALLS 0.31 64 . 99 65 . 3 2 0.0 1.0 999999. 0 
Other, No O• age Allowance or Lit1its 

SC LBWISVILI.B 
39.99 0.31 40.) l.S 0.384 999999. 0 

Oth er. No Uea ge Allowance or Limit a 

SC LB'llISVILLB 
44 .99 0.31 45.3 3.0 0.384 999999 . 0 

Other , No Usage All owance or Limits 

SC 
LBWISVILLB 

0.31 Other. No Usag e Allowance or Limits 49 .99 50.3 6.0 0.512 999999 . 0 

SC LllWISVILLB 
54. 99 0.31 55.3 10.0 0 . 512 999999 .0 

Other, No Uaage All owance or Llmi ts 

SC LliWISVILLB 
64.99 0.31 65. 3 20 . 0 1.0 999999 . o Other, No Usage Allowance or Li mi t8 
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