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June 9, 2015 

Vuz Hand Delivery Accepted I Fifed 

Marlene H. Dortch, Secretary JUN - 9 2015 
Federal Communications Commission t... .. _ 

l"'\f'""~i-~ ,... . • ,_ ... . r-""""". R ~ • cuera/ Com 
Office of the Secretary L..w'tl;-..~ ! i : : · •,.'. ;' ; ~- 1J : -1.d~•c·, municatio 
445 12th Street, SW Otriceotthes nscomm1ss1on 

Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Ridgeway Telephone Company 
Study Area Code 240541 

Dear Ms. Dortch: 

ecretary 

On behalf of Ridgeway Telephone Company ("Ridgeway"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ridgeway seeks 
confidential treatment under Protective Order for section 54.313(t)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

I 

No. of Coples rec'd '2 i .3 
c91- {}-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

ListASCOE ! 
.,.,. .... f = 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R §§ 0.457, 0.459, 54.313(a)(l). 

Echelon Bulding II, Suite 200 
9430 ReS881Ch Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandal& Ccrpaate Cenler, Suite 310 
1380 Ccrpcrate Cemer Curve, Eegan, MN 56121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
Bldg. 8-3, Sule 200, A/lants, GA 30328 
phone: 770-569-2105, fax: 770-41().1608 

547 South Oakview La 
Bountiful, UT 84()10 
phone: 801-294-4576, fa : 801-294-6124 



Your business 
is our business. 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsltel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 9, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Ridgeway Telephone Company 
Study Area Code 240541 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ridgeway Telephone Company 
("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
year Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

1 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 

I 

I 
Echelon Bul dlng II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-3~22 

Eagandate Ccrporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

6849 Peachtree Dunwoody Road 
Bldg. B-3, Suite 200, Atlanta, GA 30328 
phone: nQ.569-2105, fax: 770-410-1608 

547 South Oakview Lane ,II 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order") at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Ji fj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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Number ot the erson ldentllled in data line <030> 

<039> Contact Email Address: 
Email of the person ldentitied 1n data line <030> tharpe,.tn>viota . biz 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,.) ___ _ 

I ./ Q<-· check box If no outages to report 

<300> 

Aeeepted I Ft eCJ 

(<omp/•t< attoch<d workshHt} 

<310> ~::::~:::: :::· 1l'' I • I 

I 
I I ... 

/•ttodl-prfwdo<Almm,__t}--

'====="==:=:='liiililililil <320> Unfulfilled Service Requests (bro;.ad:.b:.:a:.;.n;:d.:..I -~l=o=====:i...---------

<330> Detail on Attempts (broadband)! I c::::::J.W : 
'-· -------.---------------""(ottochths<rlptfll•docum.nt} 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ -4 

<420> Mobile ..__ o_._o _____ _ _, 

<430> Number of Complaints per 1,000 customers broadband 
<440> F~ed ~1_-_0 ______ -4 

<450> Mobile o.o 
<500> Service Quality Standards & Consu._m_e-r""'P,..ro""t_ect....,..,..io-n""R""u ... e-s""'c"'ompliance 

<510> I'"'"'""·'"'' 
<600> Functional! Situations 

24054lec610. pdf 

<610> 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparablllty Certification 

(attach<d da<ript/w documff>C} 

(<h«* to lndl<ot• mtljkatlon} 

attad>•d da<riptfll< docUfMllC} 

/compl<t• ottom.d--} 

/compl.i. ottocll<d-Hf) 

/comp/do attoch<d workshttt} 

(lfyos, ccmp/<teottoch<d-bhttl) 

Ives 

<101~ I I , ___ , 
<1100> Ce.rtify whether terrestrial backhaul options exist (Yes or No) @ Q fifno~ c11«Jt to lndic'11uwt1/ftot!Ol1J 

<1110> /«>mp/duttocll<d-*shttl) 

<1200> Terms and Condition for lifeline Customers f<Omphttattoch<dwMahHIJ 

Prk:e cap carriers, Proceed to Prk:e Cap Additional Documentation Worksheet 

Including Rote-of-Return carriers affiliated with Price Cop Loco/ Exchange carriers 
< 2000> (ch«* to indicate corllflcot/on) 

<2005> /comp/•t• attach•d-kshttt) 

Rate of Return Carriers, Proceed to ROR Additional Documentat ion Worksheet 
<3000> (chttk to Ind/cot• wtl/fco!lon) 

<300S> /comp/•t• ottocll<d worksl>HC} 

" II " 

II 

II 

__ .t _ _.l._1 - --"--" 

.___"_ ... II ... - "-__, 

____ 1 ... 

./ l(W 



REDACTED - FOR PUBLIC INSPECTION 

(100) Service QuaHty Improvement Reporting 

Data Collection Form 

<010> Stucfy Area Code 

<015> Stucfy Area Name 

<020> Prc>«r_am Year 

<030> Contact Name - Person USAC should contact '!larding this data 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an e.xisting §54.202(a) "5 

<111> year plan• filed with the FCC? 

240541 

RIOOBWAY TIU. CO 

2016 

ThOGIH T. Harper 

8035819164 ext . 

tharperetruvieta. biz 

(yes/no) U @ 
{yes /_ll()_)_Q_ Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's e.xisting § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I ..... mm~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census blodc as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How nWI (USF) was used to implOYe service quaity and how support was used to improve service quaity 

<116> How much (USF) was used to impiove service COYerage and how support was used to impnM service cowage 

<117> How much (USF) was used to imprO't'e seMc:e capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200t SeNlce OuUlp ll~ (Volcet 

DeQ Colltctlon Fonn 

<010> Study Are. Code 

<015> Study Are. Name 

2405U 

RIDGnAY TIL CO 

<020> PrOll'Wll Year 2016 

<030> Contact Name - Penon USAC should cont.ct reprdln& this data Th.,... T . Ka~r 

<035> Conttc:t Telephone Number- Number of pefson Identified In datl Une <030> 101s1u1u ext . 

<039> Cont.ct EINH Address - Email Address of penon ldentffled ift datl HM <030> thazperetJ:\IViata . biz 

<220> <bl> <b2 <b3> b4: 1: c2: 
NOtl$ 

Referenee OubCeStart OutqeStert OubCeEild OutqeEnd Number of 
Number D.W Time Dm Time Customers Affected Total Number of 

Customen 
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Affected 

!Yes/Nol 

FCCFonn481 

OMB Control No. ~/OMB Control No. 3060-0819 
Jutv2013 

<f> h 
Did This Outap 

SeMc::e Outll&e Affect Multiple 
Description (Chedt StudyAreas SeMceOutqe Preventative 

1Hthlt......,,I (Yes/ Nol Resolution Procedures 
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<010> Study Are1 Code 240541 

<OlS> Study Arel N1me RIDGBWAY TBL CO 

<020> Program Ye1r 2016 

<030> Contact N1me - Penon USAC should cont1ct repnlllll ttl~ clatl __ _ _Tllq111,.. _ t . _ffilrPHC 

<035> Contact Telephone Number - Number of person Identified in data line <030> 8035119164 ext . 

<039> Contlct Emili Address - Emlil Address af person Identified In dltl line <030> tharpe.-.eruviata.bb 

<701> Residential Local SeMce Charce Effective Date 

<702> Sincfe State-wide Resldentl1l locll Service Charge 

1/ 1/2015 

1 6 . 16 

<703> 
...... - -.. r -··-"'l!'l'J'G 

. 'l. ~ ~~t-t1'~~~~~t:EtStJl~ .. :.:r~~ "4:..:~:..!~,_ ~, .~~ x<I~~ ~ ·t '" ... •, .. • • ' "" .• . ' .. \ 

Resiclentl1l locll 
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Mandatory Extended Are• 
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c-........ . _ ....... -' . . 

- -- - ·--·----------- -------

~- :!>:~~~· ' »ll. 
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240541 

RIOOBllAY TBL CO 

2016 

Thomas T . Harper 
8035819164 ext. 

tharpere truviata . biz 

.. ~ 
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<010> Study Area Code 2• 05<1 

<015> Study Area ~ame llOOBWAY rB:td:O 

<020> Program Year 2016 

<030> Contact Name - Person USAC should conact regarding this data 'fboa1a• r , Han>er 

<035> Conact Telephone Number- Number of person Identified In ~ta Rne <030> 803581916• ext. 

<039> Contact Email Address - EmaH Address of person lderittfled In datll line <030> _tl\arpenttruviata.biz 

<810> Reporting Cbrrier Ridgeway 'l'elephol'le eo.p&ny 

<811> Holding Company Cheoter relepbone C""'PADY 

<812> Operating Company Ridgeway Telephone Comp11ny 

<813> r.t~,~~·;t~;~~ . - ~ .. ~,, A'1.:D).'f~~C.~1t,;t,,:--r; ;~o<.r· 'ii'·' .. ~·1¢' ,, , • . :·; - .. m , ·.,' ~,,'-. ;;: r.N..~·'-<..:; '.j.,y< t~~~~~~jt~J~~-

Afflllltes SAC Dotnc Business As Compeny or llnind Deslcnltlon 

- ::;ee au 1cnea woncsn ~et-

-· - ·-· -- ·-· - _ _, _ __ ____ -1 
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<010> Study Area Code 240541 

<015> Study Area Name RIDGBICAY TllL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data ThOOI&• T. Harper 

<035> Contact Telephone Number - Number of person Identified in data line <030> 803511'164 e x t. 

<039> Contact Email Address - Email Address of ~rson identified in data line <030> tbarpe~ruvht• . bh 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for e1ch these boxes 
to conflrm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchOf institutions. 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 

<929> 

Feasibility and sustalnability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 2405'1 

<OlS> Stu~ Area Name RJOGBIUIY TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardln_ilhis data ___ _ __ 'thoma• _T. Ha~•r 

<035> Contact Telephone Number - Number of person identified in data line <030> so3sau1u ext. 

<039> Contact Email Address - Email Address of l>!T_son iden_tifled in data_llli_e <030~ tharperetnivi•t•.biz 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 

I l 

--------- ---- -----· 
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<010> Stu~ Area Code 2 405U 

<015> Study Area Name RIOOBlfAY TBL CO 

<020> Program Year __ 201.Ji 

<030> Contact Name - Person USAC should contact r~ll'll this data_ _ n>oaa• "I'. Ha~i:-

<035> Contact Telephone Number - Number of person Identified in data line <030> eolsunu ext . 

<039> Contact Email Address - Email Address of J>erson ld~ntlfied in data line <030:>_ th&~~ruv1at.a.bi• 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I """•om•~' I 

<1220> Link to Public Website HTTP 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

----------------··- - -· --- ---·----- --··-

m 
[ZJ 

rn 

Name of Attached Document 
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<010> Study Are1 Code 
<015> Study Arel Name 

<020> Pr01J11m Yell' 
IU:D(.aPU\ r TIU.I l.V 

<030> Cont1ct Name · Penon USAC should contact reprdina this data 201 6 

<035> Contact Telephone Number · Number of penon Identified In data ffne <030> InCaaS T. HArper 

<039> Contact Email Address · Email Address of penon Identified In data line <030> 
'tDarpe~ruv1•t:a . 01s 

Select the 1ppropnaw ...sponses below (Yes, No, Not AppflQble) to noi. ~"a 1'9Ciplent of lncnment91 Connect Amerial Piiate I support. froien Hl&ft Cost support, Hlch Cost suppol't to offset 11c:ceSS chirp reductions, ind 
Connect Amerlcl Piiate II support 11 set forth In 47 CF1t t 54.313(11).(c),(d),(e). The lnfonmltion reported on this fonn and In the documents 1nadled below Is accurmi. 

lncmn.mal ConMCt Amertai "'8se 1 NPOrtlna 
<2010> 2nd Year Certification (47 CFR t 54.313(b)(l)I) 
<2011a> 3rd Year Certification {47 CJ'R § 54.313(b)(1)H) 

<2011b> Attachment {47 CFR § S4.313{b)(1)11} 

Price Cap Carl1er It~ Frocen Support CertlflQtlon {47 CF1t t 54.312(•)) 
<20U> 2013 frozen Support Calculltlon (47 CfR § 54.313(c)(1)} 
<2013> 2014 frozen Support Calculltlon (47 CfR § 54.313(c)(2)} 

<2014> 2015 frozen Support Calcullltlon (47 CfR § 54.313{c)(3)} 
<2015> 2016 and future Frozen Support Calculation (47 CfR § 54.313(c)(4)} 

Price cap canter Connect Americ:l ltt Support {47 mt t S.U1J(d)) 
<2016> Certfflatlon Support Used to BuHd Broadband 

Connect America "'8se II ~ {47 CF1t t S.U1J(e)) 
3rd year Broadband SeMc:e CertlflCMlon 
5th year Broadband Service Certification 
Interim flroCress Certification 

f I 

I I 
Htme of Atttched Ooalmenl(s) Lbti1'C Required Information 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document{s), on line 2021,contains the required Information l l 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, name.s, and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim "'°Cress Community Anchor Institutions 

I I 
ti I IA Z:::S it D .t I 1-IL: &_ .1!!:3 1-2- -=-N•mt ot AttKhed OOCUf'IMont(11 LAm1S n~-.v m111.A"m.ugt"l 



<010> Stucly_A11NCode 2•050 
<015> Study Area Nome RIOOSl!AY Tl!L co 
<020> ~YHr 2016 

<030> Contoct - - Pe,_ USM: sllould C011toct roordloll this- Thomae T. Han>er 
<035> ContoctTelepllofle_fl.........,_-_Nuftlbe_r_of ___ ~lflodln-h<030> 803581'164 ~t . 

<039> ContoctEme!IAddron-EmaffAddmsof--tlftedlo_clotallno_<0_30>~vlitL.bil 

Cllf(ICtht boul bllow to-................ 111fMY'1•-.-itY,....l...-to'70lltSY02(1)) and, tor.,.-.., htld-..-... ............. w1111 die"""'""' ..,.i ... ,...._ ... .....,, "'"' 
Oii t SUUCf1C21. I furtMr celtlfyllMll the.......,.,,_...,.,...-°" tNt ,_ n In the docoolMnb lltlecMd bllow It-. I "'" .. 0 ,, .. ·"" I 

(3010) ,_rt.port.,,SY--
Mllest-Cettltlcatlon {47 Cl'll § 54.313(1)(1)(Q) 

N- of "-hed Document Listlftl Required lnfo<motlon 

Please cheek tNs box to confirm that the IUee:hed document(s), on line 3012 CIOnllliM lhe iequired information pursuant to 
(3011) § 54.313 (1)(1 )(i), ... carrier 911111 prcMde lhe number, -· end edclnlae$ of community ancllot Institutions to whic:h began rn 

ptoYidlng ece9$$ to broadbMd ..,.,;c. in lhe pl"ICeding ~ 'fNI'. 

(3012) Community Anello< Institutions (<47 a11t5U13(1)(1)(M)) 
I ""'"°""... I 

(3013) Is your compony 1 PrMrtety Held ROii Co1Tief {47 CfR '54.313(1)(2)) {Ye$/No) • _ 
Nome of Attadlod Documtnt Ustinc llequftd lntonn..tlon ~ &3 

(30141 lfyes,doesyour"""'P....,flletheRUSannuotrepon {Yff/No) • 

Please check lhese boxes to confirm that the 8ll8ched documenl(s), on line 3017, contatns lhe required Information pursuant to§ 54.313(1)(2) comi>ience ""!uires: 

(3015) Electronic copy of their onnuol RUS reports (ep.nltlne ~port for ID 
T~nicltions llon'owers) 

(3016) Document(s) for Balance m-t, Income statement end Sllltement of Cash Flows IL:] 

{3017) If the response ls~ on HM 3014, ottoch your_.,.,., 11US annuol 

roport ond • • required docu_,,tatloll 

(3018) If the rttpOftse is oo on MM 3014, Is your company oudfted? 

If the_... is yes on llfte 3011, please chtct ti.. baQs bolowto 
confirm your submission, on line 3026 pu""ont tot 54.313(1)(2), contains 

I I 
N.,...OIAttiClied DOCUmeftt usmc •-,.,.,,_ ~ 

{Yff/No) ~ 

(3019) t-r 1 copy of their audhd ~I QI~ or (2) a flnnclol r.po<t In 1 formot --to RUS O!>e<atinl Rfl)Oft fC4' T.-l<Mlons rn 
(3020) Document(s) tor~ Sheet, Income Sllltet'neN end ~nt of Cash Flows rn 
(3021) Management letter llnd auclt opi1ion luued by lhe Independent cdled pulilc ICCOlriant that pelfonned the COlf4)al!Y'$ ~ audit 10 

If the.._ ... ii noon line301S, pteasechectthe bo!Cesbtlow 
to conflrm your sutimlsslon, on llfte 3026 pursuont to t 54.313(1){2), -s: 

(3022) Co9f of-flnanclll -•mtnt which has beeft subj«tto - by •n 
Independent certified public -•lllnt or 2) a ftnancla4 report 111 o 
formot--to~US~lntRepc><tforTe_.,_,nlaitlofts 

D 

llorrowon, ........ 

(3023) ~ lnfor-subjected to• - by on lnd01>0ndent ce'1fflod L-.J 

~~--~ 8 
(3024) ~ lftfo<motloll sulljKtecl to an officer certllbtlon. 
(3025) Ooeument(•l for eai..c. m-~ Income Statement end Slllement of c•m,.... ... Aows...,...., __ ...,.. ______________ _ 

1 
24054lee3026 .pdf ' 

(3026) - the-liltinl.....,;rtd In,.,,_ 
-- · -4· ~---- ·- ---- . 

N-iii AttiCli«I Documtnt LlstlftC Requrid lnfOirilotlon 



<010> Sl>ldy-Cocle 24 0541 
<015> Slucly-N- JtroGllWAY TEL CO 

<020> ,,..,_Y .. r_ 20U 

<O)O> c-.cl"---USAClllould-_.tlolltMsdota Thool&9 T. BanMlr 
<OlS> c-.ctTtltplioMN..- - -ot-lllMtlflodlftdota ... _<O)C)> IOlSIUlH ext.~ 
<039> Contoct E ..... Address -E ..... Addmaof- ldlftltllod lft dlta h~)C)> _ than>er9t:ruviaU._bi%. 

Rnenclll om Su"'"*'f 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

~===========: 

-!!!!!::=====: 
I 

N-of Attached Dotuf'Mftt lbttnc Koquftd lrtformotlon 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 240541 

<OlS> Study Area N1me RIDGEWAY TBI. co 

<020> Pro1n1m Year 2016 

<030> C.Ontact Name· Pe~on USAC should oontact reprdillS this data Thoma• T . Harper 

<035> C.Ontact Telephone Number · Number of person identified in data line <030> 8035819164 ext. 

<039> C.Ontact Email Address· Email Address of person identified in data line <030> tharpe,..truvieta . biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer IS to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I certify !hit I em .., ofllcler of tlle repottlnc canter; my mponslbllltles Include eouumc the 8CQ1t11CY of the -11•1 ""*""" reqiirr-s for universal service IUPPOft 
; end, to the bet of my knowledp. the lftfonnatlon repcwted °" this fotln end Ill .,., ettach-ts II -t•. 

Date 

Printed name of Authorited Officer: 

ne number of Authorized Officer: 

Carrier: Fili Due Date for this form: 

Personswflfully makJnc falH natements Oft this fonnan be po.11ished byfine 0<fotfeltlft undertha Communications Act of 1934, •7 U.S.C. ff 502, S03(b), 0<fine or inprisonment 
under Title 18 of the Unltad SlatH Codt, 18 u.s.c. ! 1001. 
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240541 

<015> Study Ase• Nome IUDGB11AY TKL CO 

<020> Program Ye., 2016 

<030> Con!Kt Name - Person USAC should con!Kt regarding this data Thollaa T. Harper 

<035> Contact Telephone Number - Number of person Identified In data fine <030> 8035819164 ext. 

<039> Contact Email Address · Email Addreu of person identified ln data line <030> tharperetruviata. biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflaltlon of Officer to Authorize 1n Ac•nt to Fiie Annu1I Reports for CAF or u Recipients on Behllf of Reportlnc Clrrler 

cettlfy IMt (Name of AQenl) John suui;yltl<ie. Inc_ Is authorized to submit tha lnformldon ,.pol1ad on behalf of the rapotting camer. I 
..tify IMt I am on ofllc« of tM ,.por1ln9 CMT!ar; my rMponsibllitln Include -ring the accuracy of the annual data r.por11ng raqulram- prov!- to the authortzad 

and, to the bat of my ltnow1adga, the raporta - data ~to the author1ud agent Is accurate. 

John Staurulakia, Inc. 

Date: 06/08/2015 

· carrier: 2• 05u Fill Due Date for this form: 01 01 2015 

Persons w111fully makln1 t.lso rutomonu on this form an be puniohed by fine or forfeiture under the Communicotion• Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imprisonment 
un~rTltle 18ofthe United Stalts~.18 U.S.C. UOOl. 

TO BE COM PLETED BY THE AUTHORIZED AGENT: 

CertlflQtlon of Acent Authorized to Fiie Annu.I Reports for CAF or LI Recipients on Behllf of Reportlnc Clrrler 

~ as agent for the reporting earner, certify that I 1m 1uthortzed to submit the ennual reports for unlvatsll satVlce support redpl..,ts on belMlf of the reporting carrier; I have ptOYldad 
h1 date reported herein based on d1t1 pn>vldld by the reporting carrier; and, to Iha best of my knowlldge, ll>e lnfonnatlon reported herein Is eccurete. 

John St:aurula.kia. Inc. 

CBRTIPIBD ONLlll!I Date: 06 08 2015 

Lana Chase 

Staff Director 

7105692015 ex~ .1 

Fii Due D1t1 for this fonn: 07 01 20 

Persons willfully moklns r.i.. rutoments on this form an be punl$hed by !Toe or fotfdurt under the Communi<iliofl• Act of 1934, '7 U.S.C. H 502, S03(b), or fiM or lmprlson,,_t undor Title 
18 of the Un~ed StottsCodt, 18u.s.c. §1001. 
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Attachments 



-------------------- ----------------- ~--~ -r-·· ~ ·-·-·-~ ··••. 
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ATTACHMENT- LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 
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Ridgeway Telephone Company, Inc. 
Demonstration of Complying with Applicable Service Quality Standards and 

Consumer Protection Rules for Voice and Broadband 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The FCC found that 

for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy 

this requirement and that the sufficiency of other commitments would be considered on a case-by-

case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 1 

subject to consumer protection obligations under state law, compliance with such laws may meet 

our requirement."4 

Ridgeway Telephone Company, Inc. ("Company") hereby certifies that it is in compliance 

with applicable service quality standards and consumer protection rules. Ridgeway is subject to 

consumer protection obligations under both federal and South Carolina state law. These 1 

obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff 

pursuant to the requirements of the Public Service Commission of South Carolina which disclose 

rates, and terms and conditions of service to customers (Section 103-612.2.1 of the South Carolina 

Code of Regulations); (2) adherence to state consumer protection requirements governing 

telephone providers which govern Standards and Quality of Service (Sections 103-661, 103-662, 

and I 03-663 of the South Carolina Code of Regulations); Customer Relations, including billing, 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order ' ). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "{ 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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deposits, discontinuance and termination of service (Sections 103-620 through 103-633 of the 

South Carolina Code of Regulations); Engineering and Safety Standards (Sections 103-640 

through 103-646 and 103-670 through 103-672 of the South Carolina Code of Regulations); 

Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina Code of 

Regulations); Records and Reports (Sections 103-610 through 103-619 of the South Carolina Code 

of Regulations) and Customer Complaints (Section 103-628 of the South Carolina Code of 

Regulations); (3) truth-in-billing requirements (Section 103-622.l of the South Carolina Code of 

Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state requirements 

governing the protection of customers' privacy. 

Company is subject to consumer protection obligations for broadband services under 

federal law. These obligations include, but are not limited to, the following: public disclosure of 

accurate information regarding network management practices, performance, and commercial 

terms of broadband internet access services; as a means of providing sufficient information for 

consumers to make informed choices regarding use of such services, and for content, application, 

service and device providers to develop, market, and maintain internet offerings as specified in 

F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply with all requirements set roJ 
in the 2015 Open Internet Order when it becomes effective. 
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Ridgeway Telephone Company 
Demonstration of Ability to Function in Emergency Situations for Voice and 

Broadband 

Ridgeway Telephone Company, Inc. ("Ridgeway") hereby certifies that it is able to 

function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)1 and Section 103-646 of 

the South Carolina Code of Regulations. Ridgeway' s network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations as required 

by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of Regulations. 

Ridgeway can change call routing translations as needed to reroute traffic around damaged 

facilities. Changing call routing translations will also allow Ridgeway to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and battery 

back-up that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. Ridgeway has battery backup at all 

office locations and in its electronic equipment sites. Length of run time is determined by the 

equipment serving the area and the number of customers working out of the equipment. 

Company' s standby generators and battery back-up support both voice and broadband network 

equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Arel Code 240541 

<OlS> Study Area Name RIIXllnlAY TRL CO 

<020> Pr_ogT1m Ye1r 2016 

<030> Cont.a Neme • Person USAC should contact reprdlng thls data TbollaJI r . Harper 

<035> Cont.a Telephone Number· Nu~ of~ ldentlfled In data fine <030> 80351191'4 ext . 

<039> Cont.a Email Address· Email Address of~ ldentHI~~ data line <030> _ _ tbarper«ruvleta . biz 

<701> Resldentlal local Service Chatge Effectllle Date 

<702> Single State-wide Residential Local Service Charge 

1 / 1 / 2015 

16.16 

<703> 

.. -· .. "~· I T•·'~i>~":r:r~~~f/filk:-« · .:. ~!Ji}· ·-·· ·' .. ,·,.: ..... :;,,... 1.~ . A\:c·t.;~'"! .. . ·t • • ~ - . · > 

Resldentlll loclll Mllndatory Extended Aru 
sate Ellcha- (llEC) SAC(tnCI bt.TYlle SeMcebi. sate Subscribe!' Une Che ... sate UllMrRI SeMce Fee Service Chim Total 111r line Rim ind "-

SC Ridgeway PR 15.5 o.o 0 . 6' o.o 16.16 
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<010> Study Area Code 240541 

<015> Study Area Name RIDGEWAY TBL CO 

<020> Program Ye• 2016 

<030> Contact Name • Person USAC should contact rf.Clt'dl_ng this data Thous T. Harper 

<035> Contact Telephone Number • Number of person identifled in data line <030> 8035819164 ext. 

<039> Contact Email Address · Email Address of penon identified In data tine <O~ __ tl\a~,,.truviata. biz 

1t1itJiJ~ 
.. 
~~i · '!j;_W'6l;,' r·:n·.-:1~,. N1.'~~. '"\'~1~-·~· : ,[' ,,,-,.'I,..._•, ) Tl~ 

• ~~ ', ~ • 1 :~·-~,:;~, :<1:;~~~~ •~~• ~ .. TlT ,')<i/~~~~~~ ~~ ~~~f!li <711> · '· ,a;.. . .. ,.'~'V:r,,..,. ,GV'--l\"'' i< 4 •..-..:..'(~~~ ~ ... #,,•,;.• '" • f'·:· •' 

Resldentllf Stllte lt11Ui.ted Total Rates '"*'bind Sertlce • llroadband Service Usage Allowance Usage Allowance 
Exc ... (ILEC) State 

~ Fees and Fees DownloMt Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Limit Reached {select) 

SC RIOGBNAY 39.99 0.31 40.3 1.S 0. 384 999999.0 
Other, No Usage Allowance or Limits 

SC 
RlOGl!llAY 

44.99 0.31 45. 3 3.0 0.512 999999 . 0 
Other, No Usage Allowance or Limits 

SC RIDGEWAY .,,,, 0.31 50.3 6.0 1.0 999999 .o Other, No U1age Allowance or Limits 

SC RIDGBWAY 
54 . 99 0.31 SS . 3 10.0 0.512 '99999 .o 

Other, No Usage Allowa.nc·e or Limits 

SC 
RIDGEWAY 

59 . 99 60 . 3 3.0 
Other. No Usage Allowance or Limits 

0.31 15 . 0 999999 .0 

SC ltIOGBWAY 
64 .99 0.31 65 . 3 20 . 0 2.0 999999 .o Other, No Osage Allowance or Lim.its 

SC 
RIDGBlfAY 

74.99 0.31 75.3 35.0 3.0 999999 .o 
Ot.her, No Osage Allowance or Limits 

--


