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Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN -9 2015 

Federal Communications Commission 
Office of the Secretary 

2015 ETC Annual Report of Chazy & Westport Telephone Corp. 
Study Area Code 150079 

Dear Ms. Dortch: 

On behalf of Chazy & Westport Telephone Corp. ("Chazy & Westport''), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Chazy & 
Westport seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Ji~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

. ec·~V:;_;-r--
• No. of cop1e' r 
47 C.F.R. §§ 54.313, 54.422. u t_ABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 1'7'~~!'5/rel. Nov. 16, 2012 
(Protective Order). 4 7 C.F.R. § 54.313(f)(2). -· ···· 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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Federal Com . ; 

municati ~· 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Chazy & Westport Telephone Corp. 
Study Area Code 150079 
Request for Confidentiality 

Dear Ms. Dortch: 

Office Of the sons Commiss n 
ecretary 

John Staurulakis, Inc. ("JSI''), on behalf of its client Chazy & Westport Telephone 
Corp. (the "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May I, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<015> Area Name CHAZY & WESTPORT 

<020> 2016 

<030> Contact Name: Person USAC should contact 
Lou Silveat.re with guestions about this data 

<035> Contact Telephone Number: 518'624 404 ext. 

Number ot the erson identltted in data line <030> 

<039> Contact Email Address: 
Email ot the l!erson identitied In data line <030> lou•ilvestreeweatelcom.net 
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150079ny&erviceQualityL1neS10 .pelf 

<510> 

<600> Functlonalitv in Emer1tenr:v Situations 
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<610> 
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<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
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1S0079nyvoicec~rab111 ty1010. pdf 

<1010> 

(otto<Md descnpttw-tJ 

(chttlt to Ind/cot• ctttlftcodon) 

( comp/•lf ottochtd -*shttt} 

(comp/It• attochtd wotk<httt) 
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(lfyn, comp/ot•ottodltdwottsl>Ht) 

Ives 
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(100) Service Quality Improvement Reportinc 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address • Emall Address of person Identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) •5 
year plan• filed with the FCC? 

150079 

a!A.ZY " WllSTPORT 

2016 

Lou Silveatre 

5189624404 ext. 

louailve•tre9Westelcom.net 

(yes/ no) ® 
(yes/ no) 00 

FCCForm481 

OMB Control No. 306<Hl986/0MB Control No. 3060-0819 
July 2013 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

150079nyfiveryrnarrativelinell2 .pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the Wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How rood! (USF) was used to improve service quaity and hcM support was used to improve service quaity 

How rood! (USF) was used to improYe service cowrage and hcM support was used to improve service COYefa!18 

How rood! (USF) was used to impnMI service capacity and hcM support was used to improve service capacity 
Provide an explanation of networlc Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 



(200) SeMc1 OUQce Reporttnc (V*-) 
Dita Collectloll Fonn 

<010> Study Are• Code 

<OlS> Study Area Neme 

<020> Prosrem Year 

<030> Cont•tt Name - Person USAC should contact regardln& this date 

<035> Contact Tel~_e_~umber - Num~I" ()f~erson Identified In date llne <030> 

<039> Contact Email Address - Emili Address of person Identified In data ffne <030> 

<220> - - - - - -
NOllS 

Refefence 0utqe Start OUtate Start OutqeEncl OutqeEncl 

REDACTED - FOR PUBLIC INSPECTION 

15007' 

CH.U:Y • lfBSTPORT 

2016 

Lou Si l v est r e 
510 6244 04 ext . 

lou1i l ve•tre9we•telcoe. net 

Number of 911 FKlllties 
Number o.ta Time °* Time Cllstomers Affected Total Numbef of Affected 

Customen !Yes/Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 306(H)819 
My2013 

Did This Outlp 
Servlca Outap Affect Multiple 

Description (Check Study mes Service Outap Preventative 
111 thlt ,_,,,, !Yes/Nol Resolution Proaldures 
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<010> Stucly NH Code 150079 

<OlS> Study Are• Name CIAZY • llBSTPORT 

<020> Pro~1m Veer 2ou 

<030> CO!llllCI Name - Penon USAC should contad reprdln1 this ct.ta "°" suv .. tr• 

<03S> ContlCI Telephone Number· Number of penon Identified In dlltl line <030> 51ouu o• ut . 

<039> Contad Ermill Address· Email Address of penon Identified In dlltl line <030> louail v .. tr•-•telcooa. net. 

<701> Resld~tlal Local Service Charge Effective Date 

<702> Single State-wide Residential local Servi~ Charge 
I l/l/2015 I 

<703> -~~\·~;~~X~~!)~~ ~ .• . ··r :t..-::t~~·:·~-:.~t.~~~?~r.~:.;. 3~!.~~ . .-:: . -:) ·~· .~:: . ...:'".:~'*: : . ~ ,. : ~ _. ~ ·: 1=,~ ... ·:J(f>_\¥_,\~--·-.:;}t~r~.~~--~ .. ~~·'$~)>~1.~~~~~ ~ ~£:..-~~ 
Resldent181 l.oall Mllndatcwy Extended NH 

Sate Elidia.- (11.ECl SAC ICETCl Rate T- S.Mai Rm Sate Subscriber Une Chllrn State Unlwnal SeMce Fee Set'VICe Chim Total oer nne Rates •nd Fee: 

~........ _.... .. -' -• -· 

-·-- -



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150079 

<01S> Study Area NMM alA%Y " llBSTPORT 

<020> Program Yur 2016 

<030> ContllCt Name · Person USAC should contllCt recardlng this d.t1 Lou Silvestre 

<035> Contact Telephone Number· Number of person Identified Ind.ta line <030> 5189624404 ext . 

<039> Contact Email Address - Email Address o# person Identified tn d.i1 llne <030> louailveetreewe•telcom..net 

<711> . ·.;. ·. ~r~~~~,;11.:.. :~:. l.~~· , e:-!:~~~;:~'1:' "':; ~~·.-_ ~ j!:;.;;\\·~ ~· - ......... -.. . -
. , •' -·· . ... _::,.. ~,~ ... :"" . ' .:. .. ·~·<~·~" .'1t.f~~"l '~-~1.~~t. 

Bl'oldblnd Senlce • us.te Allowm1ce 
Stile Reculltecl Downlold SpMCI lrNdblnd SeMce. usace A11owence Action Tllttn When 

Stitt E"""- (ILfQ --.tlel "-ti Fees Totll "-ti Ind Fees ,_, I UDloed s-..t IMtlm) (Gil limit Rudlecl (select} 

r"-- ~ ... - -
-' L 

, .. VI,_ --• 

-------- - - . ---·-·--· ··- ·------ -·-----------
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<010> Study Area Code 150079 

<015> Study Area Na111e_ OIAZY -" -llllSDOll_ 

<020> P~mYear lOU 

<030> contact Name-Person USACshould contact reaardin&thls_!l<lta L<>u stl,,_•nr• 

<03S> COntact T~~ Jllu111_~ ·Number ofpers_On Identified In data line <030> 51H6l44 04 ext . 

<039> Contact Email Address· Eman Address of person Identified In data line <030> loudlvutreeweotel""".net 

<810> Re1>1>_rtliig_ Carrier Cbaey ' We•tport Telepbooe 

<811> Holdin~"Y Cbaey I< WHtport Telephone 

<812> O~atlng C:Ompal'l'f' Chuy ' - WHtj><lrt _Telephone 

. . ~<..~i~~~l'".; _j;tt.~-;>; .. ,~ .;; ·'. .. » o;,.: '. ' " - •'\:,._rt .. .. . ., . , · , ·!·:.: l\~~\;;1~ti..:~'~I 

Afflfletes SAC Dolnc lluslness As Compeny or llnnd Deslcnatlon 

- ~ee an 1cned WOrKSh1 ~et-

- --- ·----· - -·-- ----·-·---- ·- --- --·-------------



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150019 

<015> Study Area Name CHAZY fo WBSTPORT 

<020> Program Year 201' 

<030> Contact Name • Person USAC should contact regarding this data LOU Silveatre 

<035> Contact Telephone Number - Number of person Identified in data line <030> 518'62U 0 4 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> louoilveotr-•teleoon.net 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 
<925> 
<926> 
<927> 
<928> 
<.929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I ·-1 
Select 

Yes Of' No Of' 

Not Applic:able 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stu<f'i Area Code 
<015> Study Area Name 
<020> Pro~amYear 

<030> Contact Name - Person USAC should contact r~ar_ding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address • Email Address of person identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

150079 

CHAZY " llBSTPORT 

l016 

Lou Sil veatre 

5189624404 ext. 

lou.silveetreawee telcOlft .net 

I . rn··--- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I I 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 150079 

<OlS> Study Area Name OIAZY " lfllSTPORT 

<020> Program Year _ 1MA 

<030> Contact Name - Person USAC should contact regardlns_thiS data LOU suv .. cr. 
<035> Contact Tele~hone Number · Number of person identified in data line <030> s1n u u oc ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> lou.ilyeat~•t~lcoa.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!' .. ., .... " ........ .,...... I 

<1220> Link to Public Website HTTP 

•Please check these boxes below to conflrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low·lncome support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[CZJ 

rn 

Name of Attached Document 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 

OiAZT -- ·WKSTPURT 

<030> Contact Name • Person USAC should contact reprdi111 this data 20lli 

<035> Contact Telephone Number· Num~er_C)fpe~ Identified In data tine <030> _'.:"~ -~-uverri::re 
<039> Contact Email Address· Email Address of ~erson identified In data tine <030> "'"""~ .. v. -.,,.. · 

1ou•11ve•~reweat:e1com . ·ne~ 

Select the approprllte respon$CIS below (Yes, No, Not Appllcable) to note compllance IS a recipient of Incremental Connect America Phase I support, froren Hlsh Cost support, ... h Cost support to off'4lt access charge reductions, and 
Connect America Phase II support IS set forth In 47 CFR § 54.313(1>),(c),(d),(e). The Information reported on this form and In the documents attlehed below ls accurate. 

Incremental Connect America Phase I reportlnc 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i} 
<201la> 3rd Year Certification {47 CFR § 54.313(b)(1)11} 

<2011b> Attachment {47 CFR § S4.313(b){1)11) 

Price Cap Clrrlef R~ Frozen Support Ceftlflaltlon (47 Cfft § 54.!U(e)) 
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
<2015> 2016 and future Frozen Support calculation (47 CFR § 54.313(c)(4)) 

Price Clp Clrrier Connect Amer'lca ICC Support (47 CFR § SUU(d)) 
<2016> Certification Support Used to Build Broadband 

Connect Americl Phase ti Reportlnc (47 CFR § 54.lU(e)) 
3rd year Broadband SefVk'e Certification 
5th year Broadband Se~ Certification 
Interim Progress Certification 

[ I 

I . . . I 
Home of Al1ll<lled Oo<ument(s) LIStlrc Requlre<l lnlonllatfon 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s). on line 2021.contains the required Information L I 
pursuant to§ 54.313 (e)(3)(11). as a recipient of CAF Phase ti support shall provide the number, names, and ------ -----
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions I . -1 
L I l&Z:C:5 n L .I I J::n= a .l :J i=t= -it!_ 
Name ot Attached Doc:Urnent(s, ...... "• "~"- ,,.,.,...,_.._., 

--------------------- -·--···--·----·- . 



<010> Study Am Code rn_lSOQU 
<OlS> ~~_II--________ _ CRAZY" llBSTPORT 
<020> l'!ol""" Veer 2Jlli_ 
<030> Comact N..,..·"9nonUSACsllould_......,...,.thlsdm ________ Lou Silvestre 
<03S> ComactT~ Numbe<--ofpenon-lflodln-llM<OJO> 518962U04 ext. 
<039> CoMact E"'"'1 Address· E..,... AddNU of,.....,.. - In - llM <OJO> l ou•i1Yeatte-.tt"1com.net 

Olt<Xthe ...... below to-............... 111 .... __ .., ,...,(.....-te"70llf 54.J02(a)) • •....-..---...... ~wltlltlle ...._... repootlns __ Mt,.,.,., ln 47 

Oii f 54.JU4fl(Z). I""""" C*ttly thet tlle lllfoml9lloft ~ 911tllit"'"" lllld In tlle - ltllldled below 11-. 

150079nyMileetone Certification LetterLine3010.pdt 

(3010) .......... bl'Oft ... 5 y_ ...... 
M- Certfflcatlon {47 CF115 54.313(1)(1)(0) 

Name of AttacMd Document Llstint Required 1nfonnltlon 
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Chazy & Westport Telephone REDACTED - FOR PUBLIC INSPECTION 

Voice and Broadband Processes and Procedures 

Chazy & Westport Telephone adheres to the following processes and procedures as set forth by the New York State 
Public Service Commission to ensure Customer Service Standars, Service Quality Standards and Consumer 
Protection Rules within our organization. Chazy & Westport Telephone furthermore will comply with all 
requirements set forth in the 2015 Open Internet Order when it becomes effective. 

§ 609 .1 Purpose 
This Part sets forth the commission's rules and regulations which apply to the provision of basic local exchange 
service 
by telephone corporations when service is provided to residential customers or applicants for residential service as 
defined 
in section 609.2 of this Part. 
§ 609.2 Applicability of rules 
Notwithstanding any other commission rule or order to the contrary, this Part governs the provision of residential 
service as defined herein and the rights, duties and obligations of every telephone corporation subject to the 
jurisdiction of 
the commission by virtue of Article 5 of the Public Service Law with respect to such service, their residential 
customers 
and applicants for residential service. 
(a) Residential service is basic local exchange service furnished in private homes or apartments, including all parts 
of 
the subscriber's domestic establishment, for domestic use and not for substantial occupational use; in the study of a 
clergyman located in a church, in college fraternity or sorority houses, college dormitories, convents and 
monasteries for 
domestic rather than occupational use in residential quarters. 
(b) The term existing residential customer, when used in this Part, shall include any person who is supplied directly 
by a telephone corporation with residential service at a dwelling for his or her residential use pursuant to an 
application for 
service made by such person or a third party on his or her behalf. The term includes a person requesting such service 
who 
was a customer of the same telephone corporation within 12 months of making the request, who was not terminated 
for 
nonpayment more than 10 days before making the request, and who may move to a different dwelling within the 
telephone 
corporation's service territory. 
(c) The term applicant, when used in this Part, shall include any person who does not qualify as an existing 
residential 
customer and who requests basic local exchange service at a dwelling for his or her residential use or the residential 
use by 
another person. 
(d) The term reportable charges shall mean any charges for local service which are unpaid 45 days from the date of 
the bill for the charges, provided that the bill was mailed within six business days of the date of the bill. Charges 
which are 
the subject of a deferred payment agreement under which the customer is making the agreed upon payments are not 
reportable charges; failure to make an agreed upon payment shaU make the entire unpaid balance of the deferred 
payment 
agreement a reportable charge. Charges which are the subject of a pending billing dispute pursuant to section 609.16 
of 
this Part are not reportable charges during the pendency of the dispute or for 15 days after its resolution. 
(e) The term basic local exchange service shall include the following charges for residential service: 
(1) customer access line, including any usage bundled in this charge; 
(2) local measured service; 
(3) local measured units; 
(4) locality rates; 
(5) mileage; 
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(6) late payment charges on local exchange service; 
(7) subscriber line charge; 
(8) taxes and surcharges prorated to reflect only the taxes and surcharges associated with local exchange service; 
(9) nonpublished service; 
(I 0) touchtone; 
(11) local exchange service restoral charge; 
(12) NSF check charge for local exchange service or any part oflocal exchange service; 
(13) service order charge for local exchange service; 
(14) construction charges for local exchange service; and 
{15) intra LAT A toll service and interregional calls unless intraLATA prescription is offered and selective intra­
LATA access is available. 
(f) The tenn suspension shall mean the interruption of outgoing service only. 
(g) The tenn termination shall mean the interruption of both incoming and outgoing service. 
(h) The tenn seasonal customer shall mean a customer who applies for and receives service periodically each year, 
intermittently during the year, or at other irregular intervals. 
(i) The term short-term customer shall mean a customer who requires service for a specified period of time that does 
not exceed one year. 
(j) The terms deny or denied shall mean any determination, by a representative of a telephone corporation in 
response 
to an application for service, that service will not be initiated as requested. 
(k) The term delinquent in payment shall mean a residential customer has not paid in full a duly rendered bill, or an 
agreed-upon partial payment, for basic local exchange service 25 days after the first day of the period for which the 
local 
service charge is being billed, or within a longer period agreed to by the utility. A residential customer who has not 
paid in 
full a bill, or an agreed-upon partial payment, for basic local exchange service in circumstances where disconnection 
for 
nonpayment is precluded under utility complaint procedures established under section 609.16 of this Part or 
commission 
complaint procedures under Part 11 of this Title, shall not be considered delinquent in payment. Nothing in this Part 
shall 
modify the commission's rules or orders applicable to the provision of telephone service to nonresidential customers. 
§ 609.3 Applications for residential basic local exchange service 
(a) Extension of service. (1) Consistent with the provisions of this section, every telephone corporation shall provide 
basic local exchange service to an applicant upon his or her oral or written request. 
(2) A telephone corporation shall not be obligated to provide service to an applicant who owes the telephone 
corporation 
money for basic local exchange service provided to a prior account in his or her name unless: 
(i) the applicant makes full payment for such service provided to any such prior account in his or her name; 
(ii) the applicant agrees to make payments under a deferred payment plan, not to exceed three months, of any 
amount 
due for basic local exchange service to a prior account in his or her name if the applicant qualifies for such a plan by 
having been a customer for three months and service was not terminated for nonpayment during that period and if 
the 
amount due has not been the subject of a previous deferred payment plan under this subdivision; 
(iii) the applicant has pending a billing dispute pursuant to section 609.16 of this Part with respect to any amounts 
due 
for service to a prior account in his or her name and has paid any amounts required to be paid pursuant to those 
provisions; 
or 
(iv) the commission or its authorized designee directs the provision of service, who may require such extension of 
service to be made within 24 hours or less. 
(3) A telephone corporation shall not be obligated to provide service to an applicant who has reportable charges, or 
has been terminated for nonpayment within the past 6 months, with any other telephone corporation unless the 
applicant 
agrees to: 

'• 
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(i) pay a deposit in accordance with the provisions of section 609.9 of this Part; or 
(ii) make advance payment of an amount not to exceed two times the average monthly bill for basic local exchange 
service. Such payment shall be applied to charges for local service on the first and subsequent bills, until it has been 
liquidated. The telephone corporation may not condition service upon payment in advance for any person it knows 
to be a 
recipient of public assistance, supplemental security income, or additional State payments. 
(4) The telephone corporation may request either a deposit or payment in advance, but not both, as a condition of 
service. 
(5) A telephone corporation shaJJ be obligated to provide service to any applicant who meets the requirements of this 
section within five business days ofreceipt of a completed oral or written application for service or such later time 
as may 
be specified by the applicant, except: 
(i) where prevented by labor strikes or precluded by law; 
(ii) where precluded by consideration of public safety; 
(iii) where the applicant fails to pay, or agree in writing to pay, reasonable chargeable material and installation costs 
relating to temporary or permanent line extensions, or otherwise fails to comply with any applicable requirements of 
the 
commission's rules; 
(iv) where precluded by physical impediments including: 
(a) adverse weather conditions; 
(b) inability to gain access to premises in the possession of the applicant or others when necessary; 
(c) incomplete construction of necessary facilities by the applicant or inspection thereof by the appropriate 
authorities; 
or 
(d) incomplete construction of necessary facilities by the telephone corporation. the telephone corporation shall 
make 
reasonable efforts to eliminate conditions preventing extension of service and shall pursue completion of any 
facilities it 
must construct with due diligence; or 
(v) where directed by the commission or its authorized designee, who may require such extension of service to be 
made within 24 hours or less. 
(6) An oral application for service shall be deemed completed when an applicant who meets the requirements of this 
section provides his or her name, address, and address of prior account, if any or prior telephone number, if any. A 
telephone 
corporation may establish nondiscriminatory procedures to require an applicant to provide reasonable proof of the 
applicant's identity. 
(7) A telephone corporation may require an applicant to complete a written application if: 
(i) there are reportable charges from a previous account with any telephone corporation at the premises to be served; 
or 
(ii) the application is made by a third party on behalf of the person(s) who would receive service. A written 
application 
may require the submission of information required in an oral application, and reasonable proof of the applicant's 
responsibility for service at the premises to be supplied. A telephone corporation requiring a written application shall 
so 
notify an applicant as soon as practicable after the request for service is made, and in no event more than three 
business 
days after such request, and shall state the basis for requiring a written application. A written application containing 
the 
required information shall be deemed completed when received by the utility. 
Comment: When a written application is permitted, a telephone corporation may require the applicant to provide a 
copy of a lease (if one exists), deed, bill of sale or other documentation to show the date the applicant became 
responsible 
for service. A telephone corporation may also require an applicant to validate the applicant's prior address. 
(8) Subject to the requirements of paragraph (5) of this subdivision, whenever a residential customer moves to a 
different dwelling within the service territory of the same telephone corporation and requests residential service 
within 12 
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months, he or she shall be eligible to receive service at the different dwelling, and such service shall be considered a 
continuation of service in all respects, with any deferred payment agreement, and with all rights honored; provided, 
however, that such customer's prior service was not terminated for nonpayment more than 10 days before the request 
for 
service. 
(9) A telephone corporation shall extend service to an applicant for residential basic local exchange service, whose 
application for service has previously been denied, within five business days unless a later time is requested by the 
applicant, 
after the following events: 
(i) elimination of all the conditions specified in paragraphs (2)-(5) of this subdivision which resulted in the denial of 
service; or 
(ii) by direction of the commission or its authorized designee, who may require such extension of service to be made 
within 24 hours or less. 
(b) Denial of application for service--notice. (1) An application for service not denied within three business days 
shall 
be deemed approved. 
(2) No telephone corporation shall deny an application for service or condition service upon an advance payment or 
deposit without advising the applicant within three business days ofreceipt of the application for service of: 
(i) the reason or reasons for the denial, or the requirement for an advance payment or deposit; 
(ii) precisely what the applicant must do to qualify for service or eliminate the requirement; and 
(iii) his or her right to an investigation and review by the commission or its authorized designees of the denial or 
request for an advance payment or deposit. The telephone corporation shall advise the applicant of the appropriate 
methods 
available to challenge the action of the telephone corporation and the address and telephone number of the 
commission. 
(3) When the notice required by paragraph (2) of this subdivision is made orally, the telephone corporation shall 
provide the applicant, upon request, the notice in writing at his or her current address unless a different address is 
specified. 
When oral notification cannot be accomplished within three business days due to the unavailability of the applicant, 
the telephone corporation shall provide immediate written notification. 
§ 609.4 Suspension or termination of basic local exchange service 
(a) Conditions for suspension or termination. A telephone corporation may suspend or terminate basic local 
exchange 
service as provided for in these rules if the customer: 
(1) fails to pay the telephone corporation charges due at any time during the preceding six months; provided, 
however, 
that suspension or termination of service for bills due for service rendered during periods in excess of the six-month 
period is permitted in cases involving billing disputes during the six-month period or the culpable conduct of the 
customer; 
and provided further, that the telephone corporation shall commence any such billing not more than two months 
after the resolution of the billing dispute, the cessation of the event which caused the telephone corporation to delay 
or 
delays caused by the customer's culpable conduct; 
(2) fails to pay amounts due under a deferred payment agreement; 
(3) fails to pay or agree in writing to pay equipment and installation charges relating to the initiation of service; or 
(4) fails to pay a lawfully required deposit. 
(b) Notice of suspension or termination--contents. A notice of suspension or termination shall clearly state or 
include: 
(1) the earliest date on which suspension or termination may occur; 
(2) the reasons for suspension or termination and the manner in which suspension or termination may be avoided, 
including the total amount required to be paid to avoid suspension or termination; 
(3) the address and telephone number of the office of the telephone corporation that the customer may contact in 
reference to his or her account; 
(4) the availability of procedures for handling complaints; 
(5) the availability and a general description of a deferred payment agreement, which shall be highlighted; 
(6) a summary of the protections available under this Part, together with a notice that any customer eligible for such 
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protections should contact the telephone corporation; and 
(7) the notice may include any additional information not inconsistent with this Part. In addition, the notice shall 
have 
printed on its face, in a size type capable of attracting immediate attention, language conveying the following: 
"THIS IS A FINAL DISCONNECTION NOTICE. PLEASE BRING THIS NOTICE 
TO THEA TTENTION OF THE TELEPHONE CORPORATION WHEN PA YING 
THIS BILL." 
(c) Notice of suspension or termination--time. (1) No telephone corporation shall suspend service until at least eight 
days nor terminate service until at least 20 days after a notice: 
(i) has been served upon the residential customer; or 
(ii) has been mailed to the residential customer at the premises where service is rendered; provided, however, if a 
residential customer has specified to the telephone corporation in writing an alternative address for billing purposes, 
the 
notice under this paragraph shall be sent to such alternative address rather than to the premises where service is 
rendered. 
(2) A telephone corporation may not issue or send a notice of suspension or termination unless at least 25 days have 
elapsed from the date of the bill, except when exceptional circumstances exist, a notice may be issued in less than 25 
days, 
but only in accordance with procedures approved by the commission or its designee. A telephone corporation shall 
mail 
the bill within six business days of the date of the bill. A telephone corporation shall extend the 25-day period one 
day for 
each day beyond the sixth business day when bills are mailed late. Individual customers also shall be given the same 
extension when documentation, such as the postmarked date, exists. 
(3) After issuing the notice, the telephone corporation shall attempt to notify the customer by telephone of the 
intended 
suspension or termination and how such suspension or termination may be avoided. The attempt to notify the 
customer by telephone shall include at least one telephone call during nonworking hours before the scheduled date 
for 
suspension or termination. 
( d) Suspension or tennination of service--time. A telephone corporation complying with the conditions set forth in 
this section may suspend or terminate service to a residential customer for nonpayment of bills only between the 
hours of 
8 a.m. and 7:30 p.m., Monday through Thursday, and between 8:00 a.m. and 3:00 p.m. on Friday, provided such day 
or the 
following day is not: 
(I) a public holiday, as defined in the General Construction Law; 
(2) a day on which the main business office of the telephone corporation is closed for business; or 
(3) during the periods of December 23rd through December 26th and December 30th through January 2nd. 
(e) Suspension or termination for abandonment of facilities. (1) No telephone corporation shall suspend or terminate 
service on the grounds that a customer's facilities have been abandoned or are being used by unauthorized persons 
unless 
such corporation shall first determine, by such means as are reasonably calculated to determine occupancy, that such 
facilities have in fact been abandoned or are being used without the authority of the customer of record. The 
telephone 
corporation shall send a notice to the customer stating the reasons for the suspension or termination no later than five 
days 
prior to the date of any such suspension or termination, except that the five-day notification period shall be waived 
when 
mailings are returned by the post office or a new customer advises that he or she has moved into the location. 
(t) No suspension or termination without verification of delinquent account. No telephone corporation shall suspend 
or terminate service for nonpayment of bills rendered unless: 
(1) it shall have verified that payment has not been received at any office of the telephone corporation or at any 
office 
of an authorized collection agent through the end of the notice period required by this Part; and 


