FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

REDACTED FOR PUBLIC INSPECTION
July 2013

<010> Study Area Code

240526

<015> Study Area Name

Frontier Communications of the Carolinas, Inc.

<020> Program Year

2016

<030> Contact Name: Person USAC should contact

with questions about this data

Cassandra Guinness

<035> Contact Telephone Number:

5857774557 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030>

Cassandra.Guinnesseftr.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice)

I <-- check box if no outages to report

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

7 |RNNNNN

0

<310> Detail on Attempts (voice)

I DN

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

|

<330> Detail on Attempts (broadband)

240526SC330.pdf

RN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.7

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
2405265C510.pdf

<510> (attached descriptive document) | v " v |

<600> Functionality in Emergency Situations (check to indicate certification) I v || v |
240526SC610.pdf

(attached descriptive document) | v | | v |

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

[ __TNNNNNN
==
I |
[ IINNNNNN

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

240526S8C1010.pdf

<1010>

(attach descriptive document)

AN

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>

<1200> Terms and Condition for Lifeline Customers

ISR
(complete attached worksheet) _ &xxm
| |

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

AR | OO0
NS

<3000>
<3005>

(check to indicate certification)

DN

(complete attached worksheet)
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REDACTED FOR PUBLIC INSPECTION

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 240526
<015> Study Area Name Frontier Communications of the Carolinas, Inc.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Cassandra.Guinnesse@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Frontier Communications of the Carolinas, Inc.

Signature of Authorized Officer: CERTIFIED ONLINE Date 05/15/2015

Printed name of Authorized Officer: 211ison Ellis

Title or position of Authorized Officer; Vice President, Regulatory Affairs

Telephone number of Authorized Officer: 9199413005 ext.

Study Area Code of Reporting Carrier: 240526 Filing Due Date for this form; 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 240526
<015> Study Area Name Frontier Communications of the Carolinas, Inc.
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Cassandra Guinness

<035> Contact Telephone Number - Number of person identified in data line <030> 5857774557 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> Cassandra.Guinness@ftr.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Attachments



REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 100 — Service Quality Improvement Reporting
[47 CFR 54.313(a)(1)]

In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the
requirement for price cap ETCs to file a five-year plan.!

*The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additional year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carriers have not yet had the opportunity to make a state-level commitment for Connect
America Phase I, we find that it is not in the public interest to require price cap ETCs to
file new five-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving in the future.
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REDACTED FOR PUBLIC INSPECTION

Line 510 — Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service
guality standards. Service quality metrics are monitored and reported on a monthly basis.
Frontier has implemented numerous Consumer Protection measures to protect customer
information from improper use and disclosure as well as to protect against fraud. For example,
Frontier has implemented Customer Proprietary Network Information (policies and procedures)
that are consistent with the FCC’s regulations. Frontier regularly trains employees who have
access to CPNI on the rules and our procedures for securing accounts and authenticating
callers. Frontier also has a comprehensive ldentity Theft Protection Program (or Red Flag
program) which is consistent with the FTC’s guidance on measures to detect and prevent
identity theft. All employees are trained on Frontier's Code of Business Conduct and Ethics,
which requires employees to protect sensitive customer information from improper use and
disclosure. Frontier also has a Data Privacy and Security policy which applies to all employees.
Further, Frontier also has implemented a strict third-party qualification protocol to prevent
unauthorized charges (“Cramming™) from appearing on customer’s bills. Frontier also follows a
“First Call” resolution policy, which aims to resolve customer complaints about unauthorized
charges in one call, without referral to any third party. In addition to the foregoing, Frontier,
has implemented customary IT security measures to protect our network and customer
information.

Frontier certifies compliance with South Carolina state consumer protection rules; South
Carolina Office of Regulatory Staff-Bill of Rights, South Carolina Code of Regulations and the
South Carolina Code of Laws.

The South Carolina state consumer protection rules are available at:

http://www.regulatorystaff.sc.gov/Documents/teleBOR.pdf

http://www.scstatehouse.gov/coderegs/c103.php

http://www.scstatehouse.gov/code/t58c009.php




REDACTED FOR PUBLIC INSPECTION

Row 610 - Description of Functionality in Emergency Situations

In December 2013, the FCC adopted new rules to promote 911 resiliency, and it has requested
initial certification of substantial progress towards meeting these new requirements by October
15, 2015. See DA 14-1664. Frontier is currently in the process of ensuring that its back-up
power, circuit auditing, and network monitoring practices comply with these new rules and
anticipates that it will be able to provide the necessary certification by October 15, 2015.

As Frontier works to ensure compliance with these new rules, Frontier’s past procedures are
described below, and they represent the minimum level of functionality of Frontier’s network in
emergency situations. Again, Frontier anticipates it will comply with the FCC’s initial
certification by October 15, 2015.

The Frontier ILEC companies certify that they follow best practices that are designed to allow
them to remain functional in an emergency situation through the use of back-up power to
ensure functionality in the event of a limited commercial power failure. Frontier’s policy is that
at sites where there is a generator, it will also have batteries capable of providing three-to-four
hours of backup power. Sites that are provisioned to allow portable generators typically have
up to eight hours of battery backup power available. Frontier adheres to formal maintenance
and testing schedules of batteries and generators based on the GTE practices, the Bell standard
and manufacturer standards. Batteries are load tested routinely. On site generators are tested
monthly with an annual “blackout” test also incorporated. Routine maintenance occurs
regularly throughout the year. Portable generators are load tested once a year along with
performing the manufacturer recommended maintenance.

The Frontier ILEC companies’ network is engineered to provide maximum capacity in order to
handle excess traffic in the event of traffic spikes resulting from emergency situations. Frontier
audits its circuits in order to provide redundancy in its network where feasible for use in re-
rerouting traffic when facilities are damaged.



€8°8T 00 8770 070 SE'8T ad DS 'ITIIANOSAWIS S
- 0o 770 0°0 5°ST ad OS 'HHILNVS oS
se-oc 00 €570 00 ze oz s DS ‘NOSMDYL o
5991 070 zv 0 070 gz 9t ua DS 'HHY0TIH s
T€°8T 0°0 9%°0 0°0 S8°LT a4 DS ' NVWMOd S
224 pue sajey auj| Jad |ejo) ag1ey) ad1nIas 994 90IAI3G [BSIAAIUN B3RIS | @54BYD 2UI JAQLIISANS 18IS ajey 9dIAIaS adA] a1ey (2132) ovS (2371) @8ueyox3g o1e15
ealy papuaix3 Alojepuepy |e207 |elzuapisay
<> <5q> <vq> <gq> <Co> <19> <ge> <ce> <te>
<€0L>
284ey) 201AI3S [BIOT |BIIUBPISDY SPIM-21e1S B|BUIS  <Z0L>
mHON\H\H aleq mw>_HUUqu mwm‘_mLU 9JIAIBS _muOI_ _m_ucm—u_wmm <T0.>

WoDd " I3J@SSSUUTND " BIPURSSED <Q€0> aul| e1ep ul painuapl uosJad JO SSaJppY |lew] - SSaJppy |lew] 10ejuo)  <6£0>

"3X® LSSPLLLS8S <0E0> dUl| Blep Ul payiauapl uostad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>

SseuuTnp eipuesse) e1ep sy} SuipiesaJ 10eIUOD PINOYS DYSN UOSIad - SWEN }OBIUO)  <QE0>

9102 Jeap wetsold  <0z0>

*DUI ‘SeuTrToae) SY3 JO SUOTILDTUNWWOD ISTIUOIJ aweN ealy >U:um <GTO>
92S0%¢C 9po) easy Apmis  <010>

€10z AInr

6T80-090€ "ON |011u0D GINO/9860-090€ "ON |041U0D gNO

T8% WJ04 304

w04 uoi3||0) eleq
ejeq a1ey 9210/ Suipnjoul sSulay0 9214d (00£)

NOILD3dSNI 217dNd 404 d3.10vad3d




{30313s} payoeay N uaym (sdaun)
sd 9ads peoldn- s994 pue 599, ajey
USAeL UORIY (a0) (¢eAN) PR35 PEOIAN-  poads peorumea P paie|nsay wuﬂu_m |ennuapisay (2371) 28ueydx3 aels
souemo|y agesn  SPUBMOIIY agesn 92IAISS pueqpeo.q - adinles pueqpeolg soley |ejol - :
<pp> <gp> <zp> <Tp> <> <qo9> <19> <ge> <res> <TT/>

wod " I3J@SSsSauuIng " eapuesse)d

<Q€0> dul| BIEP Ul PaIJIIUPI U0SIad JO SSAIPPY [IBW] - SSAIPPY |lBWTF 10BIUOD  <6E0>

TIXS LSSPLLLS8S

<QE0> aUl| BIEP Ul Pal}I3UBP] U0SIad 40 JBQUINN - JSqWINN auoyda|a] 10BIU0D)  <SGE0>

ssauuTny eIpuesse)

e1ep S|y} SuipJedal 10e3U0d PINOYS JYSN UOSIad - SWEN 10BIU0)  <QE0>

9T0C

Jeap wesSodd  <0Z0>

‘DUl ‘SPUTTOIED 9Yl JO SUOTIRDTUNUWOD ISTIUOIL

aweN ealy Apnls  <ST0>

92s0ve

3po) eaiy Apmis  <010>

€10z Aing
6T80-090€ "ON |042U0D 9INO/9860-090€ "ON |041U0D GINO
T8 Wio4 204

wJio4 uois|0) ereq
s8unayo 321ud pueqpeo.q (0TL)

NOILD3dSNI 217dNd 404 d3.10vad3d




Jm_mm

DUl 'STIOUIL[I JO SUOI3EeDTUnuWoO) JISTL3UOIg 8E0TTE DUl 'STIOUI[I JO "wWwo) JIST3UoId
‘DUl ‘PUBTIPIW - SUOIILDTUNWWOD ISTIUOIA SSOTYE ‘DUl ‘PUBTPTIW - "WwWO) IST3UOIJ
‘DUl ‘I9TANUDS - SUOTJIELDTUNWWOD JIDTIUOIA 6L0T7E ‘DUl ‘I9TANUDS - “wWWOD JIST3UOIA
STOUTTTI JO SUOT3IEDTUNWWOD SUSZIJITD ISTIUOIA €8TTVE STOUTTTI DID
‘DU 2ISSOMUJION SUOTILDTUNWWO) ISTIUOIA 9TvILY (15-dI) 2uIl ‘3SeMU3ION ~WwWo) ISTIUOIA
oyepI JO SUOT3EDTUNWWOD IST3UOIJ LevbLY oyepI oLD
D171 'emMOI JO SUOT3edTUunuuo) IST3UOIg LTTTSE *DUIl 'emOl JO “wwo) IST3UOIg
DT eIbios JO SUOTIILDTUNWWO) ISTIUOIA L8g0ze ‘DUl 'eIbiosH JO ‘wwo) IST3UOId
DT JUunowiTed JO SUOTIeDTUNWWO) ISTIUOIA z9g02CT junowrte JO “WwWo) ISTIUOIA
DTT ‘Y3anos oyl JO SUOTIILDTUNWWO) IDTIUOIA 8TE0TZ ePTIOTA - Y3nos o9yl JO IS9T3uoId
BTUIOITTED JO SUOTJILeDTUNWWO) ISTIUOIS STETHS (ASTTeA TeJOoTD) BTIUIOITTLD-DLD
PIUIOJI (€D JO SUOIJIEDTUNWWO) JIDLIUOIA YYECTS (3se0) 21SSM) eTuIOIT[eD OLD
*OUI 3SeMUInNoS 2yl JO SUOTIEeDTUNWWO) ISTIUOIA €98T¥S (T23uUu0D-v¥D) oul ‘3semyinos syl JO - wwo) ISTIUOIJ
BTUIOITTED JO SUOTJILeDTUNWWO) ISTIUOIJ TYEVYS (suwoTonI) BIUIOITTED DID
eTUIOII[eD JO SUOIILDTUNWWOD ISTIUOIS ZoveErs (23S USPTOH) ®BIUIOITTED DID
BTUIOITTED JO SUOTILDTUNWWOD ISTIUOIJ 80€ZTS BTUIOITTED DID
Auedwo) suoTiedTUNWWO) OfeAeN I9TJUOI / SUOTIEDTUNWWOD OfeaeN ISTIUOIJ 6Y¥ySY BUOZTIY - WWOD O.ﬁ@\r.mz
‘OUI 3S=aMU3Nosg SY3 JO SUOCTIEDSTUNUWOD I9T3UOIH coeesy (T®3U0D-ZV¥) Oul ‘3ssmylinos =yl JO "wwo) ISTIUOIJ
TeaIny SOI3TTI3IN SUSZIITD IAISTIUOIA ZLTZSY Auedwo) TeINY SOI3TTIIN SUSZTIIATD
SUTe]3UNON =23TYUM =Yyl JFO SUOTJIedTunuwwoy) IST3UOIq 9ZYHSY SUTe]lUNON =3TUM DD
DTT ‘Y3anos 9yl JO SUOTIILDTUNWWO) IDTIUOIA 8T€05C eweqely - Yanos o9yl JO IST3UoIq
DTT 'A3uno) xeweT JO SUOTIEDTUNWWOD IDTIUOIA T0€05¢ Ajuno) JeweT JO ‘wWWO) ISTIUOIA
D17 ‘eweqely JO SUOTIRDTUNWWOD ISTJUOIJ 90€05¢ OuUIl ‘eweely JO CwWWO) IS TIUOIS
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <Te> <€18>

*DUT SPUTTOIED SU3 JO SUOTILDTUNWWO) ISTIUOLI Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

‘DU SBUTTOIED U3 JO SUOTILOTUNWWOD ISTIUOLL Jaute) Sunodsy  <QT8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

sssuuIny eIpuesse) ejep siyy M:__uk_mmw‘_ J0B1UO0I PINOYS JYSN UOSJad - sweN }oeiuo) <0€0>
9102 Jeap weidold  <0zZ0>
‘OUI ‘seutrioxe) 22Ul JO SUOTILDTUNWWOD ISTIUOIJ QWeN ealy >_ujum <GSTO>
9z50%¢C 9po) ealy Apnls  <QTO>
€10Z AInr
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO Ullojiuoniasjjogieied
T8 WJo4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d



D11 SeUT[OJIE) 99Uy JO SUOTIJBDTUNWWO) JIST3UOIJ

6L¥0€C

(41D-ON) OUI 'seurioxe) oya JO

“WWO) IoTI3uoxq

DT SBUT[OIERD 22Ul JO SUOTJIBDTUNWWO) JISTIUOIJ

6050€C

(T®3U0D-DN) OUI ‘Seutrioxe) ayi Jo

Twwop) IS T3UuoI4q

BPURQUON JO SUOTJIBDTUNWWO) JISTIUOIS

(443434

BUBJUON D.LD

D171 TAdTSSTSSTW JO SUOT}EDTUNWWOD ISTIUOIA

09%08¢C

TddTsSTSSTI 3O

TWwwop) IS T3uoIAq

‘DU ‘©3O0SSUUIN JO SUOTIEDTUNWWOD IDTIUOIA L9ETIE *DUI ‘©JOSSUUIN JO "WWOD ISTJUOI]
PJOSOUUTIW JO SUOIJEOTUNWWO) SUDZIJFID JADTLIUOIA €21LoE J3NOS-e30SOUUTN LD
PJOSOUUTIW JO SUOIJEDTUNWWO) SUDZIJFTD JIDTIUOIA €eTTot SO3eT-e30SoUUTIN DLD

“DUI Y3ION JIDTIUOIA G690T€E (ZLD-IW) OUI 'Y3ION IDTIUOIA

*DUI S93e3SPTIW JI9T3UOIA ceoeTe (TP3TIVY-IW) OUI 'S93e3SPTW JI2T3UOIS

*DUI ‘UBBTIUYDTW JO SUOTJEDTUNWWOD ISTIUOIJ z890Te "DUI ‘UBBTUYDTW JO ~WWOD IDTIUOIJ
*DUI Y3ION IDTIUOIS zLLozE (4ILD-NI) OUI 'UY3ION IDT3UOIg

DU YaJaON JIOTaUOIfg 6LLOCE (T93UOD-NI) OUI 'U3JJION ASI3uoId

‘OUI S9313SPTIN IS9T3UOIH YEOETE
DT UMOJUIOY FO SUOTIJIEDTUNWWOD ISTIUOIH

DT eUeTIPUI JO SUOTJ1EDIUNWWO) JI9I3UOI]

(T23T1I¥-NI) OUI 'SO3e3SPIW JI9T3UO0Ig
“DUI 'UMOJUIOU, JO -WWO) I9I3UuoIg
“DUI ‘eueIPUI JO ~UWWOD JIDTIUOI]

8c¢80cE

0sL0TE

"DUI YaJION JIoT3UOIjg 9e0TrE (T23U0D-TI) "OUI 'U3ION JISTIUOIJ
“DUI Y3JION JIDT]IUOIS STOTvE (419-TI) OUI 'Y3JION JIS2T3UOIJ
“DUIl ‘ended JO SUOTABRDTUNWWOD JIDTJUOIJ 86607€ “DUI ‘ended- tWwo) JISTIUOIS

DT SeulToxe) =Yyl JO SUOT3edTunwuwoy) IST3UoIq SE0EVE (T2A3TTIVY-T1I) ©2ul ‘seutrroxe) =Yyl JO - wwo) ISTIUOIJ

‘ourl STITeId - SUOTIEDTUNWWO) IST3UOIH €LOTYE ‘our ! STITeId JFO "WWwo) IST3UO0IH
“ouT \GO._H,HO JO SUOTIEeDTUNWWO) IST3UOIH L90T¥E “ouTt \EO._H,HO JO "wwop) IS T3uUO0IHq
‘our ! TMSseInd 3N FO SUOTILDTUNWWO) ISTJUOIH T90T¥E TYSeInd "3IW FO "wWwwop) IST3UOIH
“ourtr ~®mu._nm®v_”.m:H JO SUOTIEeDTUNWUWO) IS T3UOIH TIOT¥E “ourtr \mmu._nmmvﬁm:H JO "wwop) IST3UOIAq
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv
<ge> <ze> <Te> <€18>
*DUT SPUTTOIED SU3 JO SUOTILDTUNWWO) ISTIUOLI Auedwo) Sunesadp  <z18>
uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>
‘OUI SBUTTOIED 98Ul JO SUOTILDTUNUWOD ISTIUOIJ Jaute) Sunodsy  <QT8>
WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>
©3X® LSSHLLLSSS <0E0> dul| B3EP Ul Paljiauapl uosiad Jo Jaquiny - Jaquiny auoyda|a] }0e0)  <GE0>
Sseuutny eipuesse) elep siy3 SuipJesal 10BIU0D PINOYS DS UOSIad - WEN 30BIU0D  <OE0>
9102 Jeap weidold  <0zZ0>
‘OUI ‘seutrioxe) 22Ul JO SUOTILDTUNWWOD ISTIUOIJ QweN ealy >_ujum <GT0>
9250%C apo) ealy Apnis  <0TO>
€10Z AInr
6T80-090€ "ON |041U0) gINO/9860-090€ "ON [043U0D INO wio4 uoidaj|o) eleq
T8t wio4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d




DTl 'elueAlAsulsg JO SUOTJEOTUNWWO) IoTjuoxd | sestoct | BTURATASUUSG JO ~WWO) JISI3UOIA
DTT ISATY OAeBMSO JO SUOTJIEDTUNWWOD ISDTIUOIA ¥6TOLT I9ATY OAemsQ JO “Wwo) ISTIUOIA
DT ‘uojue) JO SUOTILDTUNWWOD ISTIUOIA zsToLT ouIl ‘uocjue) JO SWWOD ISTJUOILA
D11 ‘poomszssig JO SUOTILDTUNWWOD JIDTIUOIS 6%TOLT poomezosig JO “WwWOD ISTIUOIA
Auedwop suoydeTal YITESMUOWWOD SUOTILDTUNWWOD ISTIUOI] T9TOLT ¥Yd JO Y3aTesmuouuo)
DUl 1SSMUJION SUOTIeDTUNWWO) ISTIUOIJ 917zES (HILD-¥O) Dul "3ISSMYUIION - Wwo) ISTJUOIJ
UOboaI0 JO SUOTILDTUNWWOD JISTIUOIS T07EES uobsxo DID
‘DUl 'UebTUDTIW JO SUOTIEDTUNWWO) ISTIUOIA 28900¢ OTUYO - -OUl 'uebTIUdIW JO IST3UOId
‘DUl YIAON JISTIUOIq S1900€ (II1D-HO) 2uIl 'yY3JION I9TI3UO0Idg
‘DUl ‘I93S9Ud0oy JO 2UOoUdSTS] ISTIUOIA TZTOST I93S9Uo0y JO suoydsTel IS9T3U0Id
‘DUl ‘weyaoH-eosuss JO SUOTILDTUNWWOD IDTIUOIS Ze10ST WeyIon eosaUuss- "WWo) ISTIUOIH
oul ‘ASTTeA STdesSny JO SUOTIeDdTUNWWO) ISTIUOIS ZLOOST ASTTeA oTJgesny- "wwo) ISTJIUOIg
OUIl ‘oyeT UeATAS JO SUOTIEDTUNWWOD JISTJIUOIS 8CT0ST 93)erT UBATAS JO "wWwWO) ISTIUOIA
*DUl '3IOX MSN JO SUOT3EDTUNWWO) JISTIUOIJ 00TOST JIOX MSN JO “wwo) IST3UoId
Auedwo) suoydsTsl uspbOo IsTiuoidq 0TTOST ‘dul ‘uspbo DID
JIOX MSN JO SUOIJ3EeDTUnNUWWO) ISTL3UOIg PESHST S9TIUNOD UIS3SSM - AN JO DID
NIOX MSN JO SUOTILDTUNWWO) ISTIUOIA zESHST 23ea3sdn - AN IO DID
NIOX MSN JO SUOTILDTUNWWO) ISTIUOIA £ESHST JOOH Pa¥ - AN JO DID
TOUI 3saMUInog Syl JO SUOTIBDTUNWWOD JAIS9T3UOIA zogess (T®3U0D-AN) DUl ‘3ssmMy3lnos =yl JO "Wwo) ISTIUOIS
epeAsN JO SUOTIEDTUNWWOD I23UO0IJ TEvPSS Yyanos - epeasN JO DILD
epeAsSN JO SUOTIEDTUNWWOD IS23UO0IJ TEPHSS UYIION - epeasN JO DID
Auedwo) suoTIEOTUNWWO) OfeAEN ISTIUOII / SUOTILOTUNWWLO) O[BABN ISTIUOIJ 6YVV6Y ODTXOW MSN - wwo) oleaeN
eyselIgoN JO SUOTILDTUNWWOD ISTIUOIS 8TTTLE eyseIgoN DID
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ge> <Te> <€18>

*DUT SPUTTOIED SU3 JO SUOTILDTUNWWO) ISTIUOLI Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

‘DU SBUTTOIED U3 JO SUOTILOTUNWWOD ISTIUOLL Jaute) Sunodsy  <QT8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

“1X® LSSPLLLSSS <0E0> 2Ul| BIBP Ul PaIIUdP! UosIad JO JaquinN - JISqUINN duoyda|a] 19eIU0)  <SE0>

sssuuIny eIpuesse) ejep siyy M:__uk_mmw‘_ J0B1UO0I PINOYS JYSN UOSJad - sweN }oeiuo) <0€0>
9102 Jeap weidold  <0zZ0>
‘OUI ‘seutrioxe) 22Ul JO SUOTILDTUNWWOD ISTIUOIJ QWeN ealy >_ujum <GSTO>
9z50%¢C 9po) ealy Apnls  <QTO>
€10Z AInr
6T80-090€ "ON [043U0D §INO/9860-090€ "ON [043U0D GNO Ullojiuoniasjjogieied
T8 WJo4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d



INDT309UUO) JO SUOTILDTUNWWOD JIDTL3UOIg 00zSET uedwo) ouUoOUdeTol pueTbug MSN uUI=a2yinos oyl
‘DUl BTIUIDITA 3SOM JI2TI3UOIA 050502 DUl 'eTUTbITA 3SOM I9T3UOId

BTUTDBITA 3SOM JO SUOTIJILDTUNWWOD ISTIUOIA 8EE¥0T sAIe|y "3S - BIUTIDITA 3ISOM DID
BTIUTDITA 3SSM JO SUOTIEDTUNWWOD) IDTIUOIA 1L2002 *1S UTIBJUNO| - BTUIDITA 3SoM DID
BTIUTDITA 3SSM JO SUOTIEDTUNWWOD IDTIUOIA 6€€70T pISIISNIgd - ETUTIBITA 3ISSM DID
"DUI 'wOoDSTSI oxeT qrd T760EE S3eT T4 - OD[ol Jopuelsuryy

Auedwo) suoydsTo] ISpueTSUIUd IS9T3UOIF 0760¢€¢ IopueTaUuUTIUy - OD[ol Jopuelsulyy
Auedwo) suoydsTo]l ISpuelauUIUd IS9TIUOIA T680€E SISJeMpesH - ODI9o] Jopuel=auIyyd
Auedwo) suoydsTol ISpueIauUIUd IS9TIUOIA oLsoEE uopueI) - ODI9] J9puelauIyyd
‘DUl Y3IION IST3UOIA 9880€€ (ALO5-IM) OUI ’‘UY3IoON IST3UOIA

DT UTISUODSTIM JO SUOTIILDTUNWWO) IDTIUOIA 7960€€ ‘DUl ‘UTSUODSTIM JO "WWO) IST3UOIA
DT enboiITA JO SUOTJIedTUNWWO) ISTIUOIS 1960€€ *oul "enboITA JO TwWwWO) IS TJIUOIS
DT TAODPUO] JO SUOTIJIEDTUNWWO) ISTIUOIA TT60€€ "DUI 'TAOPUOW JO "WWO) IST3UOIA
DTT XTIOID '3S - SUOIJELDTUNWWO) JI2T3UOIA v760€€E XTOID 23S JO wWwo) I9T3UOIAq
DUl 21SSMUJION SUOTIELDTUNWWO) ISTIUOIJ 9TvCES (AILOD-¥YM) DUl '3ISSMUIION “Wwo) ISTJUOIJ
OUI 3SSMU]JION SUOTIeDdTUNnUUO) ISTIUOIH 6v¥22S (T23U0D-¥YM) DUl '3ISSMUIION “WwWO) ISTIUOIA

Auedwop suoTjedTunuwWo) oleaeN I9T3juocii / SUOTIedTUNWWOD OleAeN I9TIUOII 67¥70S gein - wwop o .ﬁ@\r.mz
Jein JO SUOT3jedTUunuuoy) IST3UOIH 62%%0S gelin oLD
923e]1S JI923UnToA =23 JO SUOT3edTunuwuo) IST3UO0IH 08506¢ °231e1S JIS93UNTOA DID
99S8S9UuU9], FO SUOTILDTUNWWOD IST3UOIH 9EEV6T 99S8sUUsI, DILD
DT SeuUuTlTode) 93l JO SUOTJIedTunuwoy) IST3UO0Iq 6LY0%C (21LH-DS) our \WMEHHOMMU 93 JO "uWwop) IS T3uoIqg
DT SeUuTTOoIe) 93l JO SUOTJIedTunwuwuwoy) IST3UO0Iq 9250%¢C (T223U0D-DS) Dul ‘seurtToae) =Yyl JO "wWwo) ISTIUOIH
O ~6003®u‘_”.m:H JO SUOTIEeDTUNWUWO) IS T3UOIH 8LTOLT ouT \muOONSWMm_H JOowwop IS TIUOIH
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyv

<ge> <ze> <Te> <E€T8>

*DUT SPUTTOIED SU3 JO SUOTILDTUNWWO) ISTIUOLI Auedwo) Sunesadp  <z18>

uoT3erodio) SUOTILDTUNUWOD ISTIUOLI Auedwo) Suipjoy  <TT8>

‘OUI SBUTTOIED 98Ul JO SUOTILDTUNUWOD ISTIUOIJ Jaute) Sunodsy  <QT8>

WOD " I3J@SSDUUIND * RIPURSSED <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSDIPPY |IBWT - SSRUPPY |IBWT 10BIUOD  <GEQ>

©3X® LSSHLLLSSS <0E0> dul| B3EP Ul Paljiauapl uosiad Jo Jaquiny - Jaquiny auoyda|a] }0e0)  <GE0>

sssuuIny eIpuesse) ejep siyy MC_U\_mmw‘_ J0B1UO0I PINOYS JYSN UOSJad - sweN }oeiuo) <0€0>

9102 Jeap weidold  <0zZ0>

‘DUl ‘seutrroae) 2U3 JO SUOTIDTUNWWOD ISTIUOIA QweN ealy >_ujum <GT0>

9250%C apo) ealy Apnis  <0TO>

€10Z AInr
6T80-090€ "ON |041U0) gINO/9860-090€ "ON [043U0D INO wio4 uoidaj|o) eleq
T8t wio4 304 saluedwo) Sunesado (008)

NOILD3dSNI 217dNd 404 d3.10vad3d




REDACTED FOR PUBLIC INSPECTION

Line 1010 — Voice Services Rate Comparability Compliance



REDACTED FOR PUBLIC INSPECTION

Voice Services Rate Comparability Compliance

The price of Frontier’s fixed voice service for each exchange included within this Frontier study area, as
listed on Line 703c of this Form 481 report, is below the FCC’s reasonable comparability benchmark for
voice services of $47.48 based on the results of the 2015 Urban Rate Survey for fixed Voice and

Broadband services released by the Wireline Competition Bureau on April 16, 2015 (WC Docket No. 10-
90).



REDACTED FOR PUBLIC INSPECTION

Line 1210 — Terms and Conditions of Voice Telephony Lifeline Plans



CRYUBROFEY RERWER SERN A G

FRONTIER COMMUNICATIONS OF THE CAROLINAS INC. Section 3

ISSUED: July 30, 2012 First Revised Sheet 2

Cancels Original Sheet 2

By: Vice President P.S.C.-S.C.No.1

Rochester, New York EFFECTIVE: August 1, 2012
LOCAL EXCHANGE SERVICE

Interstate Subscriber Line Charge Waiver and Matching Program

(Lifeline Service)

1. General

A.

This program is a South Carolina Lifeline Assistance Plan and provides for a credit equal to 100% of the FCC Interstate
Subscriber Line Charge (SLC) in addition to a supplemental amount credited to local service monthly billing. Funding
for Lifeline Service is obtained from a universal service support mechanism to which all telecommunications carriers
that provide interstate telecommunications services contribute on an equitable and nondiscriminatory basis. This credit
is an amount equal to the FCC Interstate Subscriber Line Charge (SLC) with a reduction in the residential local line rate
as specified.

In order to qualify for the South Carolina Lifeline Assistance Plan, a customer must provide certification or authorize
agency verification of their participation in at least one of the following programs: Supplemental Nutrition Assistance
Program, Medicaid, Supplemental Security Income, Federal Public Housing Assistance (Section 8), Low-Income Home
Energy Assistance Program, National School Lunch Program’s free lunch program, or Temporary Assistance to Needy
Families (TANF), or have a total gross income which does not exceed 135% of the federal poverty income guidelines.

2. Rules and Regulations

A.

The specific guidelines for implementation of this waiver are as follows:
(1) Certification Procedures

Proof of eligibility in any of the qualifying low income assistance programs should be provided to the Company
at the time of application for service. The Lifeline credit will not be established until proof of eligibility has been
received by the Company. If the customer requests installation prior to the Company's receipt of proof of
eligibility, the requested service will be provided without the Lifeline credit. When eligibility documentation is
provided subsequent to installation, the Lifeline credit will be provided on a going forward basis.

2 Processing Forms

The Company will process all application forms and apply the credit on the subscriber's monthly bill.  An
explanation of the credit will appear on each telephone bill.

(3) Verification Procedures

The Company will reconcile and confirm eligibility periodically, at a minimum annually. A verification of eligible
recipients will be made. The credit will be discontinued on the bill following written notification to the subscriber
of ineligibility.

(4) One low income credit is available per household and is applicable to the primary residential connection only.
The named subscriber must be a current recipient of any of the low income assistance programs identified.

(5) Lifeline Toll Restriction Service is available on a voluntary basis where technically feasible to South Carolina
Lifeline Assistance Plan customers at no charge. Lifeline Toll Restriction Service prevents 0+, 00-, 1+NPA-
NXX-XXXX, 1010XXXX, International (01+), Directory Assistance (411, 1+411, 0+411, 555-1212, 1+/0+ 555-
1212, 1+/0+ NPA-555-1212), 1+900 calls, 1+700, 976 calls and IntraLATA toll while allowing access to local,
611, 911, 0-, 1+800/888 etc., 950-XXXX and 1+950-XXXX calls and EAS calls. Access to Directory
Assistance is available to Lifeline customers by dialing 0-. Access to Service Activation Codes "*/#" (e.g., *66,
*69) is also allowed. Upon customer request, some Service Activation Codes may be blocked at no charge,
where conditions and facilities permit.
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By: Vice President P.S.C.-S.C.No.1

Rochester, New York EFFECTIVE: August 1, 2012
LOCAL EXCHANGE SERVICE

Interstate Subscriber Line Charge Waiver and Matching Program

(Lifeline Service)

2. Rules and Regulations (Continued)
A.  (Continued)

(6) A Lifeline subscriber's local service will not be disconnected for non-payment of regulated toll charges. Local
service may be denied for non-payment of local calls. Access to toll service may be denied for non-payment of
regulated tolls. A Lifeline subscriber's request for reconnection of local service will not be denied if the service
was previously denied for non-payment of toll charges.

(7 Deposit requirements do not apply to Lifeline Service customers if toll blocking is employed.

(8) The non-discounted federal Lifeline credit amount will be passed along to resellers ordering local service at the
prescribed resale discount from this Tariff, for their eligible end users. The additional credit to the end user will
be the responsibility of the reseller. Eligible carriers, as defined by the FCC, are required to establish their own
Lifeline programs.

3. Rates and Charges

A.  Atotal credit amount applies to the Lifeline customer's monthly bill as follows:

Monthly

Credit

Federal Lifeline Support Credit $9.25
State Credit 3.50

B.  For those existing customers who qualify for, and wish to change to, the South Carolina Lifeline Assistance Plan, no
service charges shall apply.

C.  Allrecurring and nonrecurring charges for any service ordered by the customer shall be billed at the tariffed rates.

D.  When a customer is no longer eligible for Lifeline Service, the Lifeline credit amount specified in A. preceding, will be
discontinued and regular tariffed rates and charges will apply.



