
  
FCC Form 481 - Carrier Annual Reporting OMB  3060-0986

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data 

 <035> Contact Telephone Number:  
Number of the person identified in data line <030>  

 
<039> Contact Email :  

Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  

<300> Unfulfilled Service Requests (voice)

 <310> Detail on Attempts (voice)

 <320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed  
<420> Mobile  
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  
<450> Mobile  

 <500> Service Quality Standards & Consumer Protection Rules Compliance

<510>  

<600> Functionality in Emergency Situations

<610>
 

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

<1010>

<1100>

<1110>
<1200> Terms and Condition for Lifeline Customers  

 
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   
<2000>   
<2005>    

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   
<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

(attach descriptive document)

 
 

 
 

 
 

(check box when complete)

  
  

 

  
 

  
 

  
 

  
 

  
 

  
 

Data Collection Form
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0
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REDACTED FOR PUBLIC INSPECTION

Certify whether terrestrial backhaul options exist (Yes or No)
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Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

07/01/2015

9199413005 ext.

Cassandra Guinness

Allison Ellis

2016

05/28/2015

cassandra.guinness@ftr.com

CITIZENS-FRONTIER-NV

VP Regulatory Affairs

CITIZENS-FRONTIER-NV

5857774557 ext.

554432

554432

REDACTED FOR PUBLIC INSPECTION



Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986

 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

 

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Telephone number of Authorized Agent or Employee of Agent:   

Signature of Authorized Agent or Employee of Agent:

Name of Authorized Agent or Employee of Agent:

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Name of Reporting Carrier:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 

Printed name of Authorized Officer:

Name of Reporting Carrier:

Study Area Code of Reporting Carrier:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Filing Due Date for this form: 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

I certify that (Name of Agent)_______________________________________________________ is authorized to submit the information reported on behalf of the reporting carrier.  I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Date:

Name of Authorized Agent:

Signature of Authorized Officer:

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C. § 1001.   

Cassandra Guinness

2016

cassandra.guinness@ftr.com

CITIZENS-FRONTIER-NV

5857774557 ext.

554432

REDACTED FOR PUBLIC INSPECTION



Attachments

REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



(2
00

) S
er

vi
ce

 O
ut

ag
e 

Re
po

rt
in

g 
(V

oi
ce

)
FC

C 
Fo

rm
 4

81
Da

ta
 C

ol
le

ct
io

n 
Fo

rm
 

O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
09

86
 2

01
3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e

<0
15

>
St

ud
y 

Ar
ea

 N
am

e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>

<0
39

>
Co

nt
ac

t E
m

ai
l A

dd
re

ss
 - 

Em
ai

l A
dd

re
ss

 o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<2

20
>

<a
>

<b
1>

<b
2>

<b
3>

<b
4>

<c
1>

<c
2>

<d
>

<e
>

<f
>

<g
>

<h
>

N
O

RS
 

Re
fe

re
nc

e 
N

um
be

r 
O

ut
ag

e 
St

ar
t 

Da
te

St
ar

t 
Ti

m
e

O
ut

ag
e 

En
d 

Da
te

En
d 

Ti
m

e
 

Af
fe

ct
ed

N
um

be
r o

f 
Cu

st
om

er
s 

Fa
ci

lit
ie

s 
Af

fe
ct

ed
   

   
   

   
  

(Y
es

 /
 N

o)

Se
rv

ic
e 

O
ut

ag
e 

De
sc

rip
tio

n 
(C

he
ck

 
al

l t
ha

t a
pp

ly
)

Di
d 

Th
is

 O
ut

ag
e 

Af
fe

ct
 M

ul
tip

le
 

St
ud

y 
Ar

ea
s  

   
   

  
(Y

es
 /

 N
o)

Se
rv

ic
e 

O
ut

ag
e 

Re
so

lu
tio

n
Pr

ev
en

ta
tiv

e 
Pr

oc
ed

ur
es

   

O
ut

ag
e

O
ut

ag
e

N
um

be
r o

f 
To

ta
l 

91

C
a
s
s
a
n
d
r
a
 
G
u
i
n
n
e
s
s

2
0
1
6

c
a
s
s
a
n
d
r
a
.
g
u
i
n
n
e
s
s
@
f
t
r
.
c
o
m

C
I
T
I
Z
E
N
S
-
F
R
O
N
T
I
E
R
-
N
V

5
8
5
7
7
7
4
5
5
7
 
e
x
t
.

5
5
4
4
3
2

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  1
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  2
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  3
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  4
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  5
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  6
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Pa
ge

  7
 o

f 7

FC
C 

Fo
rm

 4
81

 
Li

ne
  3

30
 - 

U
nf

ul
fil

le
d 

Br
oa

db
an

d 
Se

rv
ic

e 
Re

qu
es

ts
 R

es
ol

ut
io

n

St
at

e:
N

ev
ad

a
Ye

ar
:

20
14

St
ud

y 
Ar

ea
 C

od
e:

55
44

32
St

ud
y 

Ar
ea

 N
am

e:
CT

C 
N

ev
ad

a 
- S

ou
th

(A
)

(B
)

( C
)

(D
)

(E
)

Da
te

 o
f P

ot
en

tia
l 

Cu
st

om
er

's 
Re

qu
es

t 
(m

m
/d

d/
yy

yy
)

Da
te

 W
he

n 
th

e 
Re

qu
es

t 
w

as
 C

on
sid

er
ed

 
U

nf
ul

fil
le

d
 (m

m
/d

d/
yy

yy
)

N
am

e 
of

 E
xc

ha
ng

e/
W

ire
 C

en
te

r
De

sc
rip

tio
n 

of
 S

er
vi

ce
 

Re
qu

es
t

Ho
w

 S
er

vi
ce

 F
ul

fil
lm

en
t w

as
 A

tt
em

pt
ed

/R
ea

so
n 

fo
r U

nf
ul

fil
lm

en
t

 (I
f f

ul
fil

le
d 

in
 2

01
3,

 in
cl

ud
e 

da
te

 o
f f

ul
fil

lm
en

t.)

R
E

D
A

C
TE

D
 F

O
R

 P
U

B
LI

C
 IN

S
P

E
C

TI
O

N



Line 510 – Description of Compliance with Service Quality Standards and Consumer Protection:

The Frontier ILEC companies certify that they comply with applicable state and FCC service 
quality standards.  Service quality metrics are monitored and reported on a monthly basis.  
 Frontier has implemented numerous Consumer Protection measures to protect customer 
information from improper use and disclosure as well as to protect against fraud.  For example, 
Frontier has implemented Customer Proprietary Network Information (policies and procedures) 
that are consistent with the FCC’s regulations.  Frontier regularly trains employees who have 
access to CPNI on the rules and our procedures for securing accounts and authenticating 
callers.  Frontier also has a comprehensive Identity Theft Protection Program (or Red Flag 
program) which is consistent with the FTC’s guidance on measures to detect and prevent 
identity theft.  All employees are trained on Frontier’s Code of Business Conduct and Ethics, 
which requires employees to protect sensitive customer information from improper use and 
disclosure.  Frontier also has a Data Privacy and Security policy which applies to all employees.  
Further, Frontier also has implemented a strict third-party qualification protocol to prevent 
unauthorized charges (“Cramming”) from appearing on customer’s bills.  Frontier also follows a 
“First Call” resolution policy, which aims to resolve customer complaints about unauthorized 
charges in one call, without referral to any third party.  In addition to the foregoing, Frontier, 
has implemented customary IT security measures to protect our network and customer 
information.   

Frontier certifies compliance with Nevada state consumer protection rules; Rights and 
Obligations of Customers of Certain Telecommunication Providers – Pursuant to NAC 704.395 –
704.421 and Change of Preferred Long Distance Carrier – Pursuant to NAC 704.426. 

The Nevada state consumer protection rules are available at: 

http://www.leg.state.nv.us/NAC/NAC-704.html#NAC704Sec395 

http://www.leg.state.nv.us/NAC/NAC-704.html#NAC704Sec426 
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Voice Services Rate Comparability Compliance 

 

The price of Frontier’s fixed voice service for each exchange included within this Frontier study area, as 
listed on Line 703c of this Form 481 report, is below the FCC’s reasonable comparability benchmark for 
voice services of $47.48 based on the results of the 2015 Urban Rate Survey for fixed Voice and 
Broadband services released by the Wireline Competition Bureau on April 16, 2015 (WC Docket No. 10-
90). 
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Line 1210 – Terms and Conditions of Voice Telephony Lifeline Plans 
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEVADA TONOPAH DIVISION 
d/b/a Frontier Communications of Nevada 4th Revised Sheet No. 358 
P.O. Box 340 Elk Grove, CA 95759 Cancels 3rd Revised Sheet No. 358 
P.U.C.N. Tariff No. 1-B 

Issued: June 4, 2012 Issued By: 

Effective: August 1, 2012 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 
Advice No.: NV-12-07 

SECTION 6 

LOCAL EXCHANGE SERVICE

I. Applicability

Applicable to individual and party line business and residential flat rate service. 

II. Territory

Within the base rate area of all exchange as said or defined on maps filed as party of the tariff 
schedules.

III. Rates

Rate Per Month

Business Service  Residential Service 

 One Party 
Line*

Two Party 
Line**

One-Party
Line*

Two-Party
Line**

Four-Party
Line**

       
Goldfield $12.00 $9.79**  $6.00 $5.75** $4.61** 
Manhattan   9.00 NA  6.00 NA NA 
Silver Peak 12.00 NA  6.00 NA NA 
Tonopah 12.00 NA  6.00 6.91** 5.76** 

 Rate Per Month

Federal and State Lifeline Credits for a One-Party Line:

1. Residence Single-Party Line $6.00 
a. End User Common Line Charge (EUCL) 6.50 
b. Federal Lifeline Credit ***   9.25  
c. State Lifeline Support Credit *** .00
d. Lifeline Charge before Taxes $3.25  

* See Special Condition Nos. 6, 7, and 8. 
** See Special Condition No. 5. 
*** See Special Condition Nos. 9, 10 and 11.

(T)
(R)
(I)

(D)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEVADA TONOPAH DIVISION 
d/b/a Frontier Communications of Nevada 3rd Revised Sheet No. 359.1 
P.O. Box 340 Elk Grove, CA 95759 Cancels 2nd Revised Sheet No. 359.1 
P.U.C.N. Tariff No. 1-B 

Issued: June 4, 2012 Issued By: 

Effective: August 1, 2012 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 
Advice No.: NV-12-07  

SECTION 6 

LOCAL EXCHANGE SERVICE
(Continued)

IV. Special Conditions (Continued)

9. To qualify for Lifeline Telephone Service an applicant must submit to the Utility documentation, 
which proves that the applicant receives benefits from one or more of the following Public 
Programs of Assistance: 

a. Medicaid 
b. Supplemental Nutrition Assistance Program 
c. Supplemental Security Income (SSI) 
d. Federal Public Housing Assistance (Section 8) 
e. Low-Income Home Energy Assistance 
f. Temporary Assistance for Needy Families 
g. National School Lunch Program’s free lunch program

In order to verify the customer’s continued eligibility through the public program participation, 
the Utility shall review the list of customers provided by the Department of Human Resources 
who are eligible to receive Lifeline service. Each carrier shall contact those customers no 
longer appearing on the list to determine whether or not the customers are still eligible to 
receive Lifeline service.  All customers that do not provide documentation pursuant to Special 
Condition 9 demonstrating their continued eligibility within 60 days will have their telephone 
service converted back to the full rate. 

If the applicant’s household income is at or below 150% of the Federal Poverty Guidelines 
criteria, the applicant must sign a document under penalty of perjury certifying their household 
income is at or below 150% of the Federal Poverty Guidelines and provide supporting 
documentation at the time of enrollment. The supporting documentation can include one of the 
following:

a. Prior year’s federal or tribal tax return; 
b. Current income statements from an employer or paycheck stub; 
c. Social Security statement of benefits; 
d. Veterans Administration state of benefits; 
e. Retirement / pension statement of benefits; 
f. Unemployment/Workers Compensation statement of benefits; 
g. Federal or tribal notice letter of participation in Bureau of Indian Affairs General Assistance; 
h. Divorce Decree or Child Support Document. 

(C)

(T)

(T)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEVADA TONOPAH DIVISION 
d/b/a Frontier Communications of Nevada 3rd Revised Sheet No. 359.2 
P.O. Box 340 Elk Grove, CA 95759 Cancels 2nd Revised Sheet No. 359.2 
P.U.C.N. Tariff No. 1-B 

Issued: March 2, 2012 Issued By: 

Effective: June 6, 2012 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 
Advice No.: NV-12-02  

SECTION 6 

LOCAL EXCHANGE SERVICE
(Continued)

IV. Special Conditions (Continued) 

9.  (Continued) 

In order to verify a customer’s continued eligibility through income documentation, the Utility 
shall contact those customers on an annual basis to determine whether or not the customers 
are still eligible to receive Lifeline service. All customers that do not provide documentation 
pursuant to Special Condition 9 demonstrating their continued eligibility within 60 days will have 
their telephone service converted back to the full rate. 

The term “applicant” as used above refers to a head of household or person in whose name the 
property rental agreement resides. 

10. A customer who is eligible for the Lifeline program, but has unpaid toll charges, shall be 
enrolled if the customer agrees to toll blocking and to set up a payment arrangement for the 
unpaid toll balance. To reestablish toll service the customer must pay any outstanding toll bill in 
full.

Toll Restriction is offered at no charge to qualifying low-income customers 

Lifeline will not be furnished on a Foreign Exchange basis.  

11. Lifeline Telephone Service will be subject to the following restrictions: 

 Applicants must be the head of household or person in whose name the property or rental 
agreement resides. 

 Service will only be provided to the applicant’s principal residence. 

 Applicants will only be allowed to subscribe to a single residential access line. 

(C)

(C)
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CITIZENS TELECOMMUNICATIONS COMPANY OF NEVADA TONOPAH DIVISION 
d/b/a Frontier Communications of Nevada 2nd Revised Sheet No. 359.3 
P.O. Box 340 Elk Grove, CA 95759 Cancels 1st Revised Sheet No. 359.3 
P.U.C.N. Tariff No. 1-B 

Issued: March 2, 2012 Issued By: 

Effective: June 6, 2012 
Kenneth Mason 
Vice President 

Government & Regulatory Affairs 
Advice No.: NV-12-02 

SECTION 6 

LOCAL EXCHANGE SERVICE
(Continued)

IV. Special Conditions (Continued)

11. Lifeline Telephone Service will be subject to the following restrictions: (Continued) 

Lifeline Telephone Service customers are charged the Residence One Party monthly rate and 
the Federal Subscriber Line Charge.  The Federal and State Lifeline Telephone Service Credits 
are then applied to the customer’s Local bill.  Toll restriction functionality is offered at no charge 
to those Lifeline Telephone Service customers who request it. 

Universal Service Fund (USF) Recovery Charge listed in the Utility’s FCC Tariff will not be 
billed to Lifeline customers. 

Federal Subscriber Line Charge will not be billed to Lifeline customers. 

 For additional conditions for application of this service see: 
 Deposits in Rule and Regulation No. 7. 
 Discontinuance and Restoration of Service in Rule and Regulation No. 11. 
 Consumer Bill of Rights in Rule and Regulation No. 24 (Sections 21, 29). 
 Service Ordering Charges in Section 12A. 

12. Digital Data and High Capacity Special Access Services identified in Section 7 of Citizens 
Telecommunications Company of Nevada’s Access Services Tariff are not available to 
customers located within the Lower Smokey Valley area of the Tonopah Exchange. 
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