
Marlene H. Dortch 
Secretary 

.. 

Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Dear Ms. Dortch: 

Accepted I Filed 

JUN 11 2015 
June 10, 2015 

On May 28, 2015, Carlos Mena, Anthony Oliver, Capt. Mark Thomas, and Lisa Lambert of the Office of 
the Advancement ofTelehealth, Office of Rural Health Policy, Health Resources and Services 
Administration (HRSA), U.S. Department of Health and Human Services; William England. e
Copernicus/consultant for HRSA; Kurt Tate and Drew Cannon of Leidos (HRSA contractor managing 
HRSA's Telehealth Network Grant Program's (TNGP) Performance Improvement Measurement System 
(PIMS)); Don Lewis, Daniel Yoo, and Steven McCrickard of the Universal Service Administrative 
Company (USAC); and Radhika Kannarkar, Jessica Nam, David Showalter, and Elizabeth McCarthy of 
the FCC's Wireline Competition Bureau (the Bureau), met at HRSA's office in Rockville, MD, to discuss 
HRSA's TNGP and PIMS. 

HRSA and Leidos provided an overview ofTNGP and PIMS to assist USAC and the Bureau in their 
development of reporting requirements, measurements, processes, and interfaces for the FCC' s 
Healthcare Connect Fund Annual Reports. HRSA and Leidos detailed PIMS' collection of grantees' data, 
including types of health care providers; urban versus rural status; types of services rendered; and number , 
oftelemedicine encounters by types. HRSA also explained how its reports detailing the TNGP PIMS 
data help show progress towards TNGP's goals of improving access to needed services; reducing rural 
practitioner isolation; improving health system productivity and efficiency; and improving patient 
outcomes. 
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