FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code

359093

<015> Study Area Name

WINNEBAGO COOPERATIVE TELEPHONE ASSOCIATION

<020> Program Year

2016

<030> Contact Name: Person USAC should contact
with questions about this data

John Kroger

<035> Contact Telephone Number:
Number of the person identified in data line <030>

6415926105 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

johnkroger@ewctatel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

<300> Unfulfilled Service Requests (voice) 0

(complete attached worksheet)

(complete attached worksheet)

I <-- check box if no outages to report

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)

]

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

3590931a510.pdf

<510>

(attached descriptive document)

<600> Functionality in Emergency Situations

(check to indicate certification)

3590931a610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

Not Applicable

<1010>

(attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

L NS
[ [IRSNNSN

(attach descriptive document)

[ TNNNNNN
NNNNN
| v | v

| OO
[ TINNNNNN

NN

L __[[RNNNNN
NS

INNNNNNY
NSNS ]

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

(check to indicate certification)

(complete attached worksheet)

I
S

DN
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Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 359093
<015>  Study Area Name WINNEBAGO COOPERATIVE TELEPHONE ASSOCIATION
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data John Kroger

<035> Contact Telephone Number - Number of person identified in data line <030> 6415926105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> johnkroger@wctatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 359093
<015>  Study Area Name WINNEBAGO COOPERATIVE TELEPHONE ASSOCIATION
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data John Kroger

<035> Contact Telephone Number - Number of person identified in data line <030> 6415926105 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> johnkroger@wctatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Kiesling Associates LLP is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Kiesling Associates LLP

Name of Reporting Carrier: WINNEBAGO COOPERATIVE TELEPHONE ASSOCIATION

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/08/2015

Printed name of Authorized Officer: Mark Thoma

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 6415926105 ext.

Study Area Code of Reporting Carrier: 359093 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: WINNEBAGO COOPERATIVE TELEPHONE ASSOCIATION
Name of Authorized Agent or Employee of Agent: Kiesling Associates LLP
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/08/2015

Printed name of Authorized Agent or Employee of Agent: ~ Cheryl Clauson

Title or position of Authorized Agent or Employee of Agent  Regulatory Consultant

Telephone number of Authorized Agent or Employee of Agent: 5152230159 ext.

Study Area Code of Reporting Carrier: 359093 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Winnebago Cooperative Association certifies that it has complied with
these requirements and will continue to comply with these requirements.



FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code 8199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Winnebago Cooperative Association certifies that it has
complied with these requirements and will continue to comply with these requirements.



5T €T 070 00 0°0 s et ud w1
S L 0°0 0°0 070 SL ¥ VI
09z 00 0o 00 09 ud -
0°¥T 00 00 0°0 0T 4 v
08 00 0o 00 08 qd wI
0°S9 0°0 070 0°0 0°S9 q4 VI
0°s¢ 00 070 0°0 0°s¢ qd .
0°zz 0°0 0°0 0°0 0°zz ¥ VI
0zt 00 0°0 00 0°zT ¥ I
0°L 0°0 0o 0°0 0L qa .
0°0T 0°0 0°o 0°0 0°0T Bt ¥I
00t 0°0 0°0 0°0 0°0€ 44 vI
0°0s 0°o 00 070 0°0S EEL ¥I
0°0T 0°0 0°0 0°0 0°0T q4a VI
0°sz 00 00 070 0°s2 ¥4 ¥I
0°S¥ 0°0 0°0 0°0 0°S¥ A vI
0°se 00 0°0 0°0 0 5L wa ¥I
0°59 0°0 0°0 0°0 0°59 A VI
0°ss 0°0 0°0 0°0 0°55 44 ¥I
0°S¥ 0°0 0°0 0°0 0°S¥ dq4a VI
0°0% 0°0 00 00 0°0% 4 vT
294 pue sajey auj| Jad |ejo) a81ey) ad1nIas 924 221AJISS |BSIBAIUN 931BIS | @84BYD Bul] JaqUIsqNS 21e1s ajey 9d1nIaS adA] a1y (2132) ovs (2371) @8ueyox3g ajels
ealy papuaixj Alojepueln |e207 |el3uapisay
<> <G0> <> <€0> <79> <T0> <ge> <ge> <re>

<€0L>

981eYD 22IAI3S |BI0T [BIUBPISAY SPIM-21BIS B|SUIS  <Z0L>

ST0z/T/T 91e(Q 9A13094)3 984BYD 22IAISS [BI0T [BIUBPISAY  <TOL>

WOD " [93830MeIb0INUUOL  <QgQ> aul| BIBP Ul Paljauapl uosiad JO SsaJppy [IBW] - SsaJppy [lBW] 10BIU0D)  <6£0>

"I%3 50T9265T%9 <0E0> aul] BIBp Ul paiauapl uosiad Jo Jaquiny - Jaquiny auoydajal 39BIU0)  <SE0>

73601y uyor e1ep SIy3 SuIpJeSal 10B3U0D PINOYS DS UOSIad - SWEN 10BIU0)  <0£0>

9102 Jeap weiSold  <0z0>

NOTLVIDOSSY @ANOHJATHL HAILVYEA00D ODVEENNIM awen ealy Apms  <ST0>

£6065€ apo) easy Apmis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

wJo4 uonaa|jo) eleq

eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




0°62 0°0 0°0 0°0 0°62 Lt vI
0" LT 0°0 0°0 070 0°LT ¥ VI
06 0°0 070 0°0 06 ud -
0°zs 00 00 0°0 0°2s 4 v
0°te 00 0o 00 0°1¢ ad wI
S'LT 0°0 0o 0°0 STLT qd I
s'6 0°0 070 0°0 s'6 N vt
0°0L 0°0 0°0 0°0 0°0L ¥ VI
056 00 0°0 00 0°56 ad I
0°ss 0°0 0o 0°0 0°5S g .
0°ze 0°0 070 00 0-ze RE -
08T 0°0 0°0 0°0 0°8T 44 VI
0°0T 0°0 0°0 0°0 0°0T R w1
0'8¢ 00 00 00 0°8¢ qd VI
0°0% 00 00 00 0°0% ¥ vI
0" %L 0°0 0°0 0°0 0" vL A vI
(47 0°0 00 00 02w 0 VI
0°€e 0°0 0°0 0°0 4 A VI
0" €T 070 070 00 0 €T qd VI
0L 0°0 0°0 00 0L a4 VI
0°s¢ 070 00 00 0°s¢ 4 VI
294 pue sajey aul| Jad |e3o) a8iey) dINIBS 994 @IINIDS [BSIDAIUN B3BIS | @8JEYD BuI] 19qLIISYNS dIelS 2jeYy IJINISS adA] ajey (2132) 2vS (2311) @8ueydx3 aie1s
ealy papuaix3 Alojepuep 18207 |e1IUApISAY
<> <50> <vq> <€q> <7q> <19> <ge> <ge> <Te>

<€0L>

28.4eYD) 3IAISS [BDOT [RIIUBPISAY BPIM-21BIS BJ8UIS  <Z0L>

sT0z/1/1T 91eQ 9A1309443 9848YD BDIAISS |BIOT [BIIUSPISAY  <TOL>

woo " T23830MPILBOINUYOL  <QgQ> aul| BIEP Ul PAL}I3UPI U0SISd 4O SSRIPPY |lBW] - SSIPPY |IBWI BIUOD  <6E0>

*3X2 S0T9C6STH9 <QE0> 2Ul| BIBP Ul paiyiauapl uosiad 4o Jaquin - JaquinN auoyda|a] 1BIU0D)  <GE0>

19601 uyor e1ep s1y} SuIpJeSal 10BIUOD PINOYS DS UOSIAd - SWEN JOBIUOD  <OE0>

9102 Jeaj weaSold  <0z0>

NOTLVIDOSSY ENOHJETAL HATLVAHI00D ODVHAHANNIM awep easy Apnis  <ST0>

£6065€ apo) easy Apmis  <010>

€10Z AInf
6T180-090€ "ON [043U0D HINO/9860-090€ "ON [043U0D FINO
8% WI04 204

wJo4 uonaa|jo) eleq

eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




0" BTT 0°0 0°0 0" %IT a4 VI
0°09 0°o 00 0°0 0°09 EEL ¥I
0 9¢ 0°0 0°0 0°0 0°9€ A VI
00z 070 0°0 0°0 00z ¥ VI
0°TT 00 0°0 0°0 0°TT A vI
0°S¥ 0°0 00 0°0 0°sH M VI
0°S¥ 0°0 00 0°0 0°S% EES VI
0°s¢ 0°0 0°0 00 0°s¢€ ud VI
0°0¢€ 0°0 00 0°0 0°0€ dqa VI
005 0°0 0°0 00 0°0S qd VI
994 pue sajey auy| 4ad |ejol asiey) oINS 994 92IAJ3S |eSIAAIUN d1elS | 38uey) aurl 1aqLISONS dlelS 216y IINIRS adA] arey (2132) OVS (2371) 28ueydx3 ?1e18
ealy papuaixj Aojepuepn |e207 |ennuapisay
<> <5q> <po> <€q> <zo> <TO> <ge> <ze> <Te>

<€0L>

981eyD 921AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI139443 wm\_mzu 9JIAJ3S |BJ07 |elluaplsay  <TO/L>

wod * [e3e3omprsboruyol  <ggQ> aul| BIEp Ul PAIHIUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] DBIUO)  <6EQ>

*IX3 G0T9Z6STH9 <QE0> dul| e1ep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>

aeboxy uyor e1ep siy) Suipaedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0D)  <0£0>

910C Je9p weidold  <Qz0>

NOILVIDOSSY HNOHdHTHIL HAILVIHAJOOD ODVHHNNIM QWeN ealy >U3um <ST0>
€6065€ apo) easy Apmis  <010>

€10Z AInf

6180-090€ "ON |043U0D 9INO/9860-090€ "ON |043U0D GINO
T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)




TOUTl ssJaInjusA Y.IOM

TOUT SODTAISS M.HOQ“w.Q.m.H,H_ O@GQOQQHZ

20ouUe31STJ DbUOT VIDM

62069€ UOT3eTDOSSY WODSTaL ®>._”H.®,H®QOOU O@MQ@QQHZ

70065€ UOTIJ3BTOOSSY WODST9] 2AT3exadoo) obedgsuutm

LEETOE UOTJBTIOOSSY WODSTS] 9AT1eISd0O0) ObeqauuTlm

LEETSE UOT3BTIDOSSY WODSTS] 9AT1eI2d0O0) ObegauuTlm

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv
<ge> <ze> <Te> <€I8>
SSSToIIM - uorjeioossy suoudersl satiexsdooy ofeqauutym Auedwo) Sunesadp  <z18>
uoTaeroossy suoydeTal @aTiexadoo) obeqasuuty Auedwo) Suipjoy  <TT8>
SSSTSIIM - uoT3eroossy suoydeTsl saTieisdoo) obeqgsuutm Ja1ie) Sunoday  <QT8>
wod * T93830M@I260a3UYO L <0QE0> dul| BIEP Ul PaI}I3UBPI UOSIAd JO SSAIPPY |IBWT - SSRIPPY |IBWT J0BIUOD  <6E0>
-1% S0T9Z65TH9 <0QE0> dul| BIEP Ul PaI}IAUAP! UOSIAd JO JBqINN - JaquinN auoydala] 10eu0)  <GEO>
1eb0Iy uyor ejep siy3 Suipsedal 10e1U0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E0>
9102 Jeap weidold  <0z0>
NOILVIDOSSY HNOHAHTHL HAILVNEA00D ODVEHANNIM awep ealdy Apnis  <ST0>
€6065€ 9po) eauy Apnis  <QTO>
€10Z AInr
6T780-090€ "ON [041U0D §INO/9860-090€ ON |043U0D GINO wio4 uoi}d3)|0) eeq
T8 wio4 304 saluedwo) Sunesado (008)




