
•«•_ ... 
FCC Form 481 • carrier Annual Reporting 

Dau Collectlon Form 
OMI c.ocral No. JOI0.4lll/OMI ~No. -It 
w,:iou 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Id entitled In data line <030> 

<039> Contact Email Address: 

409018 

M1 l a t. Mlrele•• LLC 

201' 

4 072601011 ext. 

Email ot the person Identified In data line <030> regul atory9ceilon9"004.ccm 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice~) _ __ _ 

I ,/ n<-check box If no outages to report 

~:::,::·:::::: :::::· 'T' I I 

(comp/tt• ottodwd worltJhH<J 

(twnpld• ottoch<d wotbhttl} 

54.3U 54.422 
Completion Completion 

Reaulred Reau Ired 
(chttlc b.,. whflfl wmpl.,.) 

~ 1~J 
I !~N 

<320> Unfulfilled Service Requests (bro;.a.:.db.:.a~n..:d:.:.l __ .::::=====L----------. 

<330> '""'" An•mpu ""'"'""I I•~~-~'~' 
<400> Number of Complaints per 1,000 customers (voice) 

Fixed 11----------i 
Mobile . 

<410> 
<420> 
<430> Number of Complaints per 1,000 customers (broadband) 
<440> 
<450> Mobile t---- ------1 

Fixed I 
<500> Servlt! Quality Standards & Consu'"m-er-p=-,-o-te-ct-.-io-n""'R""u"'le_s_C,,....ompllance 

A.s1l1t. 'fl rele11_PCC' 48 l_Sec'-lon SlO pdf 

<510> 

<600> 

<610> 

<700> Company Pnce O erlngs (voice 

<710> Company Price O(ferlngs (broadband) 

<800> Operating Companies and Afntlates 
<900> Tribal L;md Offerings {Y/N)7 Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

(dt«.t to it'tdlCOI' t~rtf{tcotJOtt) 

(tompl1:1c ortocl'tff wotbk•f} 

(cOl'flplnc attotMd work1~1•r) 

(comp/«• ottoclw<l-bh .. t) 

II/..,, complrt• orta<Md-*rhH<J 

(•llodt drlCrlpUW dOOJmrnl) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q fl/no<. <h«*tolndlcotrc<fll/lcol•""i 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(compltf~ otrochH worklhttt} 

(tomp/rt•arroc.Md IMO'tlhH<J 

Price Cap Carriers, Proceed to Price Cap Additional Oocument•tlon Worksheet 

Including Rate-of-Rerurn Carriers a/filiored with Price Cop Loco! Exchange Carriers 
<2000> (ch«lt ro Hirlk ot• c«tif1cotlon) 

<2005> ''""'"'"••ttoc/NdwwbhttfJ 

<3000> 
<3005> 

Rate of Return Curiers, Proceed to ROR Addltlonal Qocumentatlon Woricsheet 
(<httlc lo mdttol• wtl/kof/Oll/ 

(tomp/d• ottoclt<d wotl1/tttl} 

II ,/ 

'~"'""' 
II ,/ 

II ,/ 

II ,/ 

II ,/ 
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(100) ~rvlc:e Quality lmprov~nt R~portlna 

O.ta Collectlon Form 

<:010> 

<015> 

<020> 

<030> 

<035> 

<"039> 

<110> 

<111> 

Stud Aru Code 

Study AtH Nam• 

P1ogramYe1r 

contact Name ·Person USAC should conu-ct reaardlna t his data 

Contlct Telephone Num!Mr ·Number of per-son kftntlR4td In dtt• line <030> 

ConQct Email Address· E~ll Address of person Identified In dati' Une <030> 

Hu vour company recefved Its ETC certification from the FCC? 

If your answer to line <110> ls vcu, do you h1v1 an u.iJttn1 §54.202(1) "S 
year plan• filed with the FCC? 

If your 1n1wtr to Un• <Ul> f1 yes, then you are required to file 1 progress 
report. on llne <112> delinnting the status of vour comp•nv's existin1 § 
S4.202{a} "S vtar plan" on Mo wfth tho FCC. as It relates to vour provision of 

voice telephony service. 

40t 01f 

U UOt 01 \ <Ot t. 

(ye>/no) 0 0 

<ll2> Attach Ftve·YearServfte Q\Jallty Improvement Plan or, In sYbseqYent yens, 

<113> 

<114> 

<115> 

<116> 

<117:> 

<118> 

your annual pro1ress report fl ied pursuant lo 47 C.F.R. § S4.313(a)(1). ff your cornpany It a 

CETC which onfy recefiles froun support, your procress report fs only 

required to address voice telephony service. 

Pleas-e select the appropriate responses befow (Yes,. No, Not Applicable) to confirm 

that the attached document(s), o.n Hne 112, cont11fn.s ~ procress report on lu tlve-year 

service quality Improvement plan pursuon1 to §54.202(1). The lnlorm•tlon shill be 

submfn&d at the wire center level or census block as .appioprfatt. 

Maps detaillnc proares.s towud1 meeUne plan taraets 

Report how much unlversal service (USF) support was rec.e#ved 

How much (USf) was used to I- S«vlce qualty Md how support was used to I-~ quafty 

How much (USF) was used lo I- servieo OOYorago Md how oupport w .. used m ~ oeMce 0011er11QO 

How much (USF} was used to flr4>n>I• Mltvk:e caj)adly end how liJppOrt was used lo lmp«Ne WJlce eapecl!y 
Provide 1n exPlanation of network Improvement taraeu not met 
In the prior c1lend1r y01r. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attachf!d Document 

Page 2 
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12001 Setvke outaae "-rtlnt (voice) 
Doti Collection form 

<Ol<b Study Ale.1 Gode 

<01S> Study Alu ff•me 

<Oltb Pr ttm Ytar 

<030> Conte« N•m.,- Person USAC should cont.a re1udln1 this dti. 

<220> <t> <b l> <b2> c'b]> <bl> 
NOA$ 

R.twec• 0 11t .. eStart Ovt .. eSta.rt OlrtaaeEnd Oubtt• End 
Numb st D•t. Time Otte Tim• 

t Otolt 

201, 

t O,JCOlOll ~1u,. 

<cl> <d> 

Number of 
Cunomen Atfeded Totlt NumbffOf 

Cir.lrtOMffS 

<d> 

U lhdUU• 
Afle<tod 
(Vff/No) 

... 

FCCForm481 

OM8 COntrol No. 3060-0916/0MB Control No. 3060-0819 
My20U 

<I> «> <h> 
OkfThliOutlC'• 

S.McoOuQI• Afle<t Muftlple 

D•t<rlptloo (Chod< StudVAltH Strvke Out.1• Pfewnt•tiw: 

•II tt.1taaOl'V\ IVff/Nol Ruoludan 9rocedu.re1 

Pate l 



(700) Price Off ....... Ind ...... Vob llMt Diii 
Dttt Col tdlon ,_ 

<OUb Stud AIH Code • 09011 

lOU 

<OlO> Conltel Hime Ptoon USAC U..Ovld C04111C\ f!f1tdlfll t hl.s data M!r!t """''t 

dOI-> R..~ti•l lou' s.Mc:e Chara• (fferuw O•t• 

<102> Slt\ct. S.tt.-._.1de " • Mcftnlfal loul St-Met CNrs e 

St•t. ""'-• lll.EO SAC laTCI 

I l/l/10U 

R..U•lllllo<el .......... ~late 
-

Stat•S.~u.. .... -

FCCForm481 
DMI Control No. JOi0.09l6/0M8 tonlrol No. -1' 
JulylOU 

M.Mdlltoryf.xt...,_.,,,_ 

R:at• U ............ s.rAc9 I n s...tce"'-• ToUilMt ... btes-4 fM 



• Ot 011 

<01.S> Study Alu NllN 

<010> Pf tltl'I Vut 201' 

4 0,2'01011 •xt 

r.,ul•to.-yket1~ -. 

<1U > 
~·· __ ..... 

..... lllcMn&• (IU'.<1 ll.-Stntlllbte 
,_ 

JObl ltft• WHI rttt 

l<oHM,..~ · --....... , 

'OCFomlUI 
OMIConuol"°' JOllO.OMl/OM9ConlnllNcL _,, 

JulVZOIJ 

UAI• Mowuc.e 
ltON'9itN$~· ""«•- A«loft T.U..WMft 

1 ....................... , !Cal ~-· ...... , 

..... ~ 

P11eS 



(800) Optt1tlnt C4mpanle1 

Data Collectlon Form 

<010> Stu At .. Code 

<015> StudyAt-11 Name 

<020> Pr ''m Vear 

<030> Cont.ct Nim• • Ptnon USAC ihoukl aMlatt '!lltdin1 thh dHI 

<OlS> Contact Teitpt?one Humber •Numb« of pc:n on kfentffied in d..u line <030> 

<019> Contact (m1U Addrcn • Cmal Addre-u of pttson Sdent1ffed In dt ll tine <030> 

<810> R<port!nt em ... A•O•t. Mltel•••• """ 
<81l> Holdln1Company ••t Appti c•bh 

<112> Op«! .... eo...p.ny .\.e•ht Vh-el••• · """ 
c&IJ> cal> 

Alfllata 

40UU 

Au ht Mhc'c11 0£ 

tftrt ht"""'rt 

tolUOl011 .irt . 

n¢1Ulatory•ul1Gl'l2!0t!d.ec. 

02> 

SAC 

--

fCCfonn411 

OMI C-ol No. ~/OM9 Conttol No. 3<J60.0819 

luly20U 

<al> 

Dolftl ......_.As c_., ot l<ond outcnodon 

I 



(900) Tribal Llnds Repoltlnc 
Data Collection Form 

<010> Stud'y Area Code 
<015> Study Arn Nome 
<020> Pr ram Yeor 
<030> C.OOtoct N•""' ·Person USAC should conlKt reprdlnf thll d•to 
<035> c.ontoct Telephone Number· Number of person ldenbned lndoto line <030> 

.OtoU 

HU 

FCCFonn481 
OMB Con1101 No. 306CM>986/0M8 Control No. soeo.ol19 

July2013 

<039> Contact Emoll Address· Emili Address of per.on Identified In data line <030> r-.ul•to~ll~ COi"! 

<910> Tribol Und(s) on which ETC Sf!rves 

<920> Tribal Govtmmtnt Ena11emcnt Obll&abon 

If your company setves Trtbll l1nds. pie He select (Yes.No, NA) t<w •Kh these boxes 
to confirm tho outus do scribed on tho atto<hed documtnl(s), on lino ,20, 

demonstntu <00td1n.1tJon with the Tribll 1ovemment pwsu•nt to 

t S4.3U(•X'I indvdt1 

<921> Needs asseumGnt and deployment planning W11/l a locus on Tribal 

community anchor lnSlitutlons. 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 
<929> 

fe11ibllity ind sun1ln1blllty pl1nnln1; 

M1rkt1lng services In a culturally sensitive m1nner; 

COmpll1nce with Rlahu or way processes 

COmpliance with Land Use permltllna requlremenll 

Compllonce with fKllitlu SOM& rules 

CDmpflance wtth Environment.I Review processes 

CompltotKe with Culrural Preserv11tion review processes 

Comphance with Trlbal Builness and Llcenslnc requirements. 

Name ot Attached Oocument 

Soled 

YH«NoOf 
NOi Ac>l>6clbl• 

"" ' 



(1100) No Terrestri11I Backh11ul Reporting 
D1u Collectlon Form 

<010> Studv Are• Code 

<015> Study Area Name 

<020> Program Ve.ar 

<030> Contact Name - Person USAC should contact regarding thi s data 

<035> Contact Telephone Num~r - Number of person Identified In data line <030> 
<039> Contect Email Address - Email Address of person Identified In d1ta tine <030> 

<1120> Please CO<'lfirm wtiether terrestrial baci<haul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

JOH 

407:HO\ Ol I e)l,C. 

<lllO> Plcaso scloct the approp<1ato response (Yes, Ne, Not Applicable) to connrm the 

rej)Orting carrier offllNl broadband sorvico or at least 1 Mbps downslream and 256 kbps 
upstream ..,thin the suppcr1cd area pursuant lo§ 54.313(g). 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
JulV2013 

Page 8 
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(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collectlon Form 

<010> Study Are• Code 

<015> Study Area Name 

<020> P ram Year 

<030> Contact Name · Person USAC should contact regarding this data 

U90ll 

<035;> Contact Telephone Number · Number of person Identified In data tine <030> 4 07u o 1011 ext. 

<039> Contact Email Address -Email Address o r person ldentlfied In data line <030> r: ""wl•~erx-~•llmigrnM .f!* 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

"Please ch~k these boxes bf'k>w to con Orm that the anuh~d docurn.f!nt(s), on line 1210, 

or <he website llsted, on line 1220, contolns the required lnform1tlon pursuant to 

§ 54.422(>)(2} annual reporllnf for ETO re<el\/1na low-Income support, curlers mu" 

annu1Uy report: 

<1221> Information describing the terms and condltlons of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> Detail• on the number of minutes provided as part of the plan, 

<1223> Addltlonol chor11es for toll coils, and rates for .. ch such plan. 

FCCForm481 
OMB <;ontrol No. 3060-0986/0MB Control No. 3D60-0B19 
July 2013 

N1me of Att•chtd Document 

Page 9 
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<010> scud /lie• Code 

<015> Study AIH Name 
Xiiiit lliiiiiii CCC 

<020> ''°''..," Yeu ldl& 
<OlS> Cont.ct Tc.lephon• Numb«• Numb.I o(p.,,·M>n identi:fi.d In data llne <OlO> MIU U&UiC 

40 ll40ibit uxc . 

fE§U iifotyRI i 16600&3 . E68 

,.,.10 

f«Form411 
OMIConttolNo. 3060-0M6/0M8Contto1No. 3060-08l9 

MrZOll 

S.f.a the ~p1opriat• te.sponu• b.tow (Yu. No, Not /\f)plca"'•I to n()(e '°""pllanu •J. • t~~t oflnue-mtntal COnnt<t -""t.rla Pha.M I i\lppo,,_ tro:t:~ Hlch Co•t ~ppon,. Hlch Co11 nip Pon t.o oHs.et ace~ ch•rc• techu:tlon ... Md 
Cottne<t AmtriU Ph tu II WP1)0ft ts kt forth In 41 CAA f S4.lll(b).(c),(d).(eJ. The fnfo,,n1tfon r~ted on thb form ind fn d'le dowm.-nu att»e:hcd below haw.irate. 

lnoemtfttal eon,,Kt Amtrlal Ph1u I r~nc 
<20111> lnd v .. rCertfRe11lon 147CFR JS4.llllb)(l)I) 

<2011•> l •d v ... c •••• A .. ~on I•? CfR § SC.lll(bl(l)•) 

<20llb> Atl•chment (47 CFR § S4.313(b)(l)ll) 

Price C..pC..rrf., R.utvll\c Fronn Support Curifiadon (47 UR t S4...Jl2(•}) 
<WU> 2013 F•oten S..pport Clll<vl.Ct0n 1<7 CFR t SC.llllc)(ll) 

<.20U> 2014 t:roun SUppon u.icue1Uon (47 CFR t 54.31l(cl{2)) 

<2014> lOlS fro1en Suppon CalculaUon (41 Cf-Rt S4 JU(c)(J)} 
<201S> l016 and tvcure Froien 5uppor1 Cllcul.ulon (47 CFR § 54,JU(c)(.Cl) 

<lOl~ 

<2017> 
<2018> 
<2019> 

<2010> 

<.2011.> 

Prlco C.p C.ni<f Con""'1 Americo ICC Suppe"1 (47 CFA t S.UU(d)) 

Ce11Jnc,llon Support U~d to 8.ulkf 8'01db1nd 

Conned Amcria Ph.u• 11 R<POfllna (47 CFR t 54.lll(c)) 
3rd yHr Sroldband S.rvlu c..rtiRc.Uon 
Sth yr.i 8toadb&nd Servke CertiOution 
Int trim Procrtu Cerdflatkln 

Plu.se chedc the bol to confirm th•t the atta~hed doc:umenl(J), on Une 2021,contafns the requfred infonnadon ....---------. 
pursu•nt to§ 54.3U 1•)(3)111). u • re.:lp4ent of CAF Phase II support shall provide the number. names. and 
1ddrasfff of community anchor lnstftutions to which be1an pr<Mdlns acces.s lo broadband s.ervke fn lhe 
pfe«dfn1 c.1lendu ye:u. 

Interim Pro1reu Community Anchor lnsdus11onJ 

Pace 10 



1•.-i-or-..--°""'.....,...,_ 

Mel!E !Uult11 LLC 

1c:crorm .. 1 

OMl(.-'°" Jrilo ~C.CHIN• JOIOOllJ ........ 

OUQ(lht ...._1 ...._. .. .,... _ ,._,_ _ • ...._,....,, ._._~..,,._fliun_t t.47 Cf•tM.ffl(.JJ -'..'-,.,._, .. _..i..w,.,.t.n, -""c~l9(9"'""tfl.~ •.,..,..... ,..,..""."'9•t ,... .. .. 7 

t:la fS4.Jl.l(tW'l). I twtMrc:erdfy ttut• ~,. ........... N frwM .... ._ .._..llltl ""9d'Ml4 ~Mtwlt ....... ~ 

(lOtOI "-lr•u AepWt-JYH t "°'9 
M.Mt01111f(11rtlia.•J•1('fll!i~ Jl)(fl(l)(I)) 

HM1•ofAn~~Uecwt1 ~rtodlflton!l•J01111 

c>o11> ~~'~:i;>~:·:=.~::.=~';.:::!!!.c:=-:.=:,..,=:_:::gM D 
pro ...... 8COftU to bnwlclbllncl aeMoe h IM precee1a,g calerlclat )'ell. 

{lOU) tofnfnuMyMUIOt IMliluriOM (• 1CfAt S4 J1l(t)f1XKU 

H~ofACt.Kf\N~tUICIPll"ICl'*edtnfotl"!IAdaift 88 
UOUI l\'f'Oia'amcwny • rr1¥.netvH*llQltC•mcr (00-" t!MJUCfX1JJ (Vn/Hol 
001•> 1tye . .,.your<ompMiyrllftM1tus ... ".,..t '~' (Yft/Wol 

~aM dw!dl lhcae baxea to confirm NI.the IUCheo ClocUnMI(•). on UM 3017, cana.IN lhe req\ftd WCWTN!lan puta.IMI ID I SC.l1l{l')(2j ~ req'*u: 

''°'~> {l«trof!Jc:(lf)Cl¥0ftlM!lr~•IJStepomt<>Pef•tfte""'*"'°' 
r~""k.tUoMlon""""'I 

ID 
!Cl ::::: =:::.::~:=:.::--dC.>",~ 

f~-S·t~C(l-~iOfil • 

~--·'"'or°"M"'•""" ... """'-,---,.,IW="'C-,._,.-,-.. = .. ,,-..,.--,.,-..,-
00
------' 

UOlll Wtfitfr.s.POftMt.11c>onhJOS._kY'N'~wdll.-1 IYMJ'NoJ 

ff Olirtll!IPIWIW .. yH Clft liM JOLI, '*~<tlf!dl Ult! bmr\ briow to 
<MillM'f'Out~"61\MhJ016""'™'#1lto t SA 1U(rll>Lc~ 

tJOllJ fnH•<opyo11Mw~fW'IM<Ult(4'.~0tt11•t111MCW1~ 1n 1 r«ma~toRU10pef"1t.,_""*''°'T~w.Ulloflt CJ 
()0)0) DowrnmJ(a)bfWm Sheet, lncoml &Aternetll Wld StltA'llN!lntotC..ll'IFtowa ICJ 
ll011J M.,..,..._ nl &dlopHon-b)' hi indoponde111 _ pulllic_1'111 thal......-lht "'""*1(•11\rd~ - D 

ttCMIMpol!WlllloOClallfl•)QLl,~~~tMboli ... blflow 
to(Ol'lfflnlWI' ~°" linoirl02t i;Mt..\Hf\t tot ~.ll)(fl(2.). 
tonllilht" 

{Jl»>J Qlslvollf\df~•ltc:mwtltwbkhllla....,.,ubl«1to11Wrwb'fan 
~U.1lleclpwbilcM.tOl#l(M!llt:et ))•tft11t1dllf1~ ... 

'"'"""" <~.citet• ltUS Opef11l11t4 ~ '°" 1clt<"O!'n"-'~' --· CJOtJ• lhlM~lnfOt'fNdM MIJH:tedlo It...., pt*" I~ c:enl'lff 
PWOk.ac.tOWl""'1 

~"''"'"'aliOft wtife<'telfto"' Oftk• ctttft4\i0itl. 

ID 

CJ 

B 
(J0161 ==:.-=--=---r-

._.,,._-.. = ... ,.._..,..,.,_,.._-,,. ... ,., ........ _,...,,... ... .,, ... ,..,.,... .. -M"" .... ,-------' 

,. .. ~,, 



, • ....,_Ol_C..... __ ,_ ---
<01$) \ll:ldyAIHNWM c\11itt. MlnhH LL( 
<O)lb ,., .,..,,. 

..On1> C'MttttlMalMtr1 (l'Jl .. ,_..ftt!{p!'tOftidW!llkid .. dllll•kR,<O)(b. ccm1J t t9MCfllpMIC091 "O 

An...a.1 OMA S.mmotY 

(3027) Revenue 

(3028) Optrad~ Expenses 

(3029) Net Income 

(3030) TelephoN l'tont In S.Mce(TPiS) 

(3031) Tot.IAuetJ 

(3032) T o<al Otbt 

(3033) To<•I Equity 

(3034) 0.wlends 

rcc•tm14l1 
CNl~Nt ~(MNf .. ..,.11 

lulrJOlJ 

.... u 

... u 



Page 13 

FCCForm•l Cartlflaltlon - Reportlnc Carrier 
Data Colltctlon Form OMB Conirol No. 3060-0986/0MB Control No. 306Q.0819 

July 2013 

<010> Study Aru Code 4 09011 

<015> Study Aru Nome 

<020> Pro rom Year 2016 

<030> Cont.ct Name · Person USAC should cont1ct resardlng this data Mark i.ammert 

<035> COntoct Telephone Number-Number or person Identified In dau line <030> 4 072601011 ext. 

<039> Conto<t El'lllll Address· Emall Address or person Identified In d1u fine <030> requlotoryecollongwoo0.coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS Fl UNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I certify th•t I •man officer of the reporttnc canlet; my respons.lbllitles lndude ensurfnc the ucuracy of the annual reportlnc req11lrements for unlverul service support 
redp!ents: and, to the best of my knowledge, the lnform1tlon reported on this form •"d lft 1ny lttachments Is 1ccurote. 

N1me or Re"""ln1 C.rrler: A.11iat w1relea1 I.LC 

Sl1tn1ture ol Authori1ed Olflcer: CBRTIFIED ONLINE Date 06/19/2015 

Pnnted name of Authorized Off1Ger; Byron Young 

Tiile or OO>ition or Allthonled Officer. CEO 

Telephone number of Authorlled Officer 8174543121 ext . 

Study Area Code of Reportln& Curler: 409018 Flllna Due Diie for thl• form: 07/01/2015 

Ptrtonl wil'Jfutly m~\lnt f1IM •t.atement.s on thrs form un be punlshtd by nne or forfe iture under the COmmuntatJons Act of 19~. • 7 U.S C. tt SOl, SOl(b). or fine or lmprCsonment 
under~ 18oftlMUnltod Sut .. c.ode.11 u SC.§ IOOL 

Page 13 



Page 14 

FCCForm481 Cartlflaitlon • A&ent /Carrie< 
Dita CoU.alon Form OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<010> Stud l>.rCI Code 409018 

<015> Study Are• Name A.Baiat W.i rclo•e LLC 

<020> Pr ram Year ~016 

<030> Contact Name · Person USAC should contact regudlna th!J dtta Mark """""*" 
<035> Contact Telephone Number- Number of person Identified lnd1t1 line <030> 4072601011 exc. 

<039> Contaet Em1ll Address - Em1ll Addreu o f person ldentiA~ Jn date Une <030> rcgulatorv'callonqwood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILJNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certi fication of Officer to Authorlie an Agent to Fiie Annual Reports for CAF or LI Recip ients on Behalf of Reporting Carrier 

I eortlfy th• l (Name of Agent) It authorized to submit the lnformaUon reported on behalf of the repgrUng carrier. 
aJ10 certify that I am an otncer of the reporting carrier; my re1pon1lbllltle• Include ensuring the accuracy of the annual d.8la reporting requlrementt provided to the authorfied 
agent; and, to the be•t of my knowledge. the reports and data provided to the aulhorl.z.ed agent 11 accurate. 

Name of Aulhorized Al:ent~ 

Name ofReoortfn1 carrier: 

Sltl\lture or Authorl1ed Officer: Date: 

Printed n•me of Authorized Officer: 

Title or oositiOn of Authorlted Officer: 

Telephone number of Authorl1ed Officer: 

Studv Ar .. Code or Reoortlrut carrier: Fi0n1 Due Date for this form: 

Person. willfully m•klnc f1bc n 1tcmct1h on thb form e.n be SNnl•hcd by fi'nc Of forleHu:re undef' lhe Comrnunk1tfons Act of 1934, 47 V.S.C. H 502, S03(b,, or tine or Imprisonment 
undet Tltle 18 of the United Sutu Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlted to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting curler, certify that I am authorlud to submit the annual reports for unlvorsal sarvlct suppon recipients on behalf of the reponlna carrier; I have provided 
the data rrported herein based on data provided by the reporting curler; and, to the best of my knowledge, the Information reporte-d herein Is accur-.te. 

N1me of Reoortma Carrier. 

Name or Authorlud Aaent or Emolovee of Aaent: 

Sl2n.iure of Authorlted AROnt or Emolovee of Aaent: One: 

Printed n1me of Author£1ed Aaent or Employ.,. of A1ent: 

Title or DOJit lorl of Autt1orlzed Aaent or Em"'~•• of Alzent 

Telephone number of Authorized A1ent or Employee of Aaent: 

Studv Area Code or ReoonfnR carrier: Fillna Due Date for this form: 

Persons wfltfully makln1 f1 l$O s:tatements on thb lorm an be punlthed by fine or lorfetture under the Communlutlons Act ol 191', 47 U.S.C. §§ 502, 503(b), or Rne or Imprisonment underTTtJe 
l8ol the United Shies c.ode, IS U.S.C. § 1001. 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Assist Wireless, LLC (Assist Wireless) is in 
compl iance with the Cellular Telecommunications and Internet Association's Consumer Code 
for Wireless Service. 

1. Assist Wireless discloses rates and terms of service to customers at the time service is 
initiated. These same terms and conditions are posted on Assist Wireless's website at 
www.assistwireless.com. 

2. Assist Wireless provides service availability information on their website at 
www.assistwireless.com. 

3. Assist Wireless provides contract terms to subscribers when they initiate or change 
service. These same terms are provided to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber e ligibility. 

4. Assist Wireless's Lifeline service can be terminated at any time by either party without 
an early termination fee. Service is dependent on continued usage and eligibility in the 
program. 

5. Assist Wireless provides disclosures, minutes included in Lifeline plans, expiration of 
rollover minutes, availability of service, and cost for additional minutes in published 
Lifeline advertising materials. 

6. Assist Wireless customers are provided options if they exceed the number of minutes 
provided in their Lifeline plan. If at any time a customer purchases additional minutes, 
charges and plan options are available on the company website at 
www.assistwireless.com. 

7. Assist Wireless' s toll-free customer service number is 855-392-7747. Customers may 
also dial 6 11 from their Life Wireless handset to reach customer service free of charge or 
by contacting Assist Wireless via email at support@assistwireless.com. This information 
is provided in the terms of service and on the company website and in all information 
provided to subscribers. 

8. Assist Wireless responds to all consumer inquiries and complaints received from 
government agencies within 30 days. 

9. Assist Wireless has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

l 0. Assist Wireless bas available to Lifeline customers an online portal where customers can 
check their balances and purchase additional minutes. 



FCC Fonn 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Assist Wireless, LLC (Assist Wireless) is providing service to its customers 
through the use of facilities obtained from other carriers, it is able to provide to its customers the 
same ability to remain functional in emergency situations as currently provided by the carriers to 
their own customers, including access to a reasonable amount of back-up power to ensure 
fw1ctionality without an external power source, re-routing traffic around damaged facilities, and 
the capability of managing traffic spikes resulting from emergency situations. 

Assist Wireless, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Assist Wireless 's support 
facilities are housed in a carrier-class data center with ful ly redundant power and HVAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year
round criticaJ monitoring, and secure access with biometric security. The facility features 
redundant generators and redundant fiber optic connectivity. The data center is a reinforced 
concrete building located in a secure area and collocated with the area electrical generation plant. 
All systems within the facility are implemented on redundant servers, each with redundant data 
network and power. 


