
fCCFarmUl 
FCC Form 481 · Carrier Annual Reporting 

Data Collectlon Form 
OM8Conttol No. JOIMtU/OMaConttolNo.-19 

lulf 20lJ 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about t his data 

<035> Contact Telephone Number: 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 
Email ot the person ldentltied In dat a line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

4 l904 6 

Ate iat. Wirele11 LLC 

2016 

Mark Lammer t 

<07260 10 11 ext. 

regul atoryecsi longwood. com 

<200> Outage Reporting (voicer) ___ ~ 

<210> I ./ Q<- check box If no outages to report 

::: .~::,:::.::::::'" 'T I I 

54.3U 54.422 
Completion Completion 

<320> Unfulfilled Service Requests (bro;.ad.:.b.:.a:_n_d.:..l __ .=:=====L---------~ 

<330> 0.Uil ,,., ... ,., """"'"I , ,_ . __ ~ .. , 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o ______ ---i 
<420> Mobile o. o .._ _______ __. 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed 

<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

Aaaiat Wi r elaae_FCC 481_Scct.1on 5 10 .pd£ 

<510> 

<600> Functlonali In Emer enc Situat ions 
Aaoiot Wlrelcoo_ PCC Ol_ Scetio n 610 . pdC 

<610> 

<700> Company Price O erlngs voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliat es 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rat e Comparability Certificat ion 

<1010> 

(c.ht:d to ;ndk:art ctrrf/leot/011) 

(ottochtd dtst:rlpt/Vf documtru} 

(ch«k to tndlcott cM1ficor1'on} 

OrtOdtld dflCtfprlW doc11m1nr) 

(comp/flt ottochtd workshttrl 

(comp/• .. ottoclltd worl<sM«} 

(I/~. complrt.• artodtd wo1bhft1:t} 

(ortocll dt•<riPrlWI d0<um<0<I 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q (1/na<. chtc1:rolndlcor«rrtJficot1onJ 

< 1110> (comp/«1.e artoch•tl w0tkshaet) 

<1200> Terms and Condition for Lifeline Customers fcomp/rr.arrach• dworbhtt<I 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lncludlng Rote-of-Rerurn Carriers affiliated with Price Cop Local Exchange Carriers 
<2000·> (dt«k co lndlcor• Cftrrl/ lcot/oltl 

<2005> (comp/fl• otto<Md WOtksht<tl 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worl<sheet 
(du~c• to Indicate cerll/icarlori} 

(comp/tit attached wodi•hw} 

II ./ 

I~,,~ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) Service Quality Improvement Reportl111 
Data Collection FOtm 

<010> Stud Ar .. Code 

<015> Study Arn Name 

<020> Proenm Vnr 

<030> ConDct Name~ PtrJOn USAC shouJd conuct regardlna thl.s data 

Ut04' 

201' 

<035> Contact Telephone Number· Number of person Identified rn datt Une <030> t 012UlOU 11.llt . 

<039> Contact Emafl Address - Emafl Address of person Identified In data line <030> 

If your tnswer to u,,e <110> is yes, do you hive an exfstfnc §54.202(1) "'S 

<111> year plan" filed with the FCC? (yes/no) Q Q 
If your answer to Lfne <111:> Is yes, then you uo required to flle 1 pro1reu 
report, on fin• <112> d1lln11tin1 the status of your comp1ny's .xbtinc § 

54.202(•) "5 y .. r pion" on me with tho FCC, " it relotos lo your provision ol 

voice telephony s.ervke. 

<112> Attach Ftve·Year Servrce Quality Improvement Plan or, In subsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual proeress repon flltd pursuant to 47 C.F.R. § S4.313(a)(l), II your company Is• 
CETC which only rec.efves frozen support, your progress report Is only 

r9qulred to 1ddreu vole• telephony service . 

Pleue select the appropriate responses below (Yu. No, Not ApplicabJe) to confirm 

th1t tho llta<htd document(s), on line I U, contains 1 procrtss rtPort on iu flVe -vor 

seMc1 quatlty lmprovt.ment plan pursuant to §54.202(1). The Information sh1U be 

submtn~ at the wire center ll!vet or census block as appropriate. 

Maps detfTiln1 proareu towards meeUnc plan urceu 

Report how much unrvunl service (USF') support wu recetved 

How much (VSF} was uNd to....,,..,. WJioe qiJAlty end i-tuppo<t.,.. uMd to lfrt>rove oeMct qulily 

How mueh (USf) was used to I~ seMC>a Ol)Yetage Ind lloW support was used to I-• leMce..,.,..,. 
How much (\JSF) was Used to lmpove service capacity Ind how tupport WU uied lo I~ seMca capacity 
Provkf1 an uplanatfon of network Improvement taraeu not met 
'"the Pf for c.1!1ndar yitar. 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
July2013 

Nim• of Atttich~ Doc-1.un«nt 

P•&• 2 

P11e 2 



(200) S.IVlca outaa• Roponlna (Volco) 
Data coUt<tlon Fonn 

<010> S1udv Area Code 

<OlS> Sludy Alu N.ame 

<0.20:> Pio ram Yeu 

<OlD> Contact N11ne 4 Pttson USAC ~ukl con1:ac1 reptdlnc this d1r:a 

<Ol.S> Conucc Telt'phone Number • Hurnbet of person identitied rn d1t• line: <030> 

<039> Contact Email Add.re.u ·£mail Addtns ol J>!!f!Oft ktentlRed In d•t• line <010> 

<220> ..... <bl> <1>2> <b3> <b4> 
NORS 

Rtftrtnc:• OvUC,t Sltrt ovuc• St•'1: ovt-..tEnd OutllrCt End 

OtQd 

J OIC 

4.C7JC01011 •X:t 

<cl> «2> 

Nurnbtfol 

Numbttr D1t.e nma Dita Tlme Outoman AHerted Tot:M Numbet of 

CWtomon 

<d'> 

911F~ll~ 

Afferted 
(Y"'/ No) 

P:ue l 

FCC Form«! 
OMB CO<llfOI No. 3060-o986/0MBCO<llfOINo. 3060--0819 
My20IJ 

<•> <I> <•> <h> 
Okfl'h.ls our.a• 

S.Mct OUta&• Alf.a M uttiple 
Description (Cheda Study Alen S.rvk:e Ou{tl1c PfwcntetM 

ellth•l •_ ... , IYOJ/Nol Resolution Proceck.tres 



!700) Prka Offt<ln$s lndudl~ Vob llalAI 0.IAI 
o ... Collectlon Form 

<010> Stud AIH Code 

<01S> Study At1:1 Hame 

<020> Pr fJtn Yt1r 

4lt04' 

:IOI' 

<030> Cont•d ttame • P•non USAC should conuc1 reptdlna thk dl1a Hark Ltl'Nn 

<OlS> COnt•Ct Ttltphont Humber · Humbe.- of per$0tt ldenht'led In deta tine <030> 4071'01011 ext. 

<70J, Rulderulal lool Setvltt Ch•rae (ffie<lNt O•te 

<701.> Slncle Sl•te-wldt R.nidtntlal lottl Xrvke Ch•rae 

<70310 ••1> .. > 

I'''" ... 
1> > 

Re-Udenthit Loa.I 
> 

State £xch•n .. OLCCI SAClaTCI Rate TVpe S~cefllt• Stele Swb-.crlb« Una Olarte 

b4 < > 

FCCForm481 

DMB Control No. J06Cl.O!IU/OM8 Control No. J060--0919 
July:ZOU 

> -Ma ndatOtY El«.-nded AIH 

State Unfvusal Servke fee Servke Ch• t1• Tot .. oer lfn• b tH a11d f~ 



17!0) l ,_.,.nd Price Oll9rlnp 

O.t•Coll--

<010> Stud Aft1 C.odt 

<711, 

SC.I• 

ca1> 

C.:"-- lllLO 

JOU 

Ul2C010U ext 

Stn• •esu•ec1 
l**l...Wbte F- fobfbte-4fHt 

._.. ...... S-•· 
-Staeff ....... 

FCC'-"1 
OMICAlnlrol No. --/OMIConttGI llo. ~It 
lulyJOU 

UUC• Alowwiftte 
ltoNbo ... s-•. \Mc•- Aa.loe T..U. Wh• 

"....,•I !Gel ~--4411d«tl 



(800) Opcratlnc Companies 

Data Colftctlon Form 

<010> Stud Arca Code 

<020> Pr ram Ynr-

<OlO> Conbd Name · Person USAC s.l\ould contact rt:1-ardJn1 th l' da t-a. 

<OlS:> Contact Te:lcphone Humber - Number ol penon Identified In d1t1 lrne <030> 

<039> Contact Em!MI Addteu • Em1il Addreu o( person identified In data lloe <030> 

<810> R. ortJn Canter 

<811> Hokfln1 Company Not ,\flpa lcabh 

<812> Opcnlln1 ComP!nv 

<813> <al > 

Affill1tes 

J\uht Vlct!u1 LU: 

101' 

U2> 

SAC 

P1ge6 

FCCFarm .. I 

OMI Control No. J060.4986/0M8 ConltOI No. J060.0&19 

JulyZ013 

cal> 

Doire luslnus As COf'l'lpany or lrand OuA1nadon 

1 



(900) Tribal Lands Reportlnc 
Oat.I Collec11on Form 

<010> Stud Aroa Code 
<015> Study Ar•• Name 
<020> Pro ram Year 
<030> Contact Name • Pel'1on USAC should contact regarding this d1ta 

O t04' 

201' 

<035> Contact Telephone Number · Number ol perion Identified In data line <030> 4onco1ou •. n . 

<039> Contact Email Address • Email Address ol person Identified In data line <030> 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Eniagement Obligation 

II your company .. ,.. .. Tribil lands, pluH select (Yes.No. NA) for uch these boxes 
lo confirm the 1tatus d•s.erfbt:d on the attiched doeumtnt(s), on lint 920, 

demonstrates coorcUnatJon with the Trfbal eovernment pursuant to 

§ 5-4.313(1K91 lndudes; 

<921> Needs assessment and de1~oyment planning wftll a locus on Tribal 

community anchor instltulions. 
<922> Fcaslblllty ind sustainability plannln1; 

<923> Marketln& services In a culturally sensitive manner; 

<924> CDmpllance with Rights of way processes 

<925> Compll1nce with land Use permitting fC<lUlrcments 

<926> Compliance wfth Facllltlcs Sldns rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Pruerv•tlon review processes 

<929> Compliance with Tribal Business ind Llcenslni requirements. 

5"fec:t 
Yes(J(NOOC' 

Not Al>!lllcable 

Paa• 7 

FCCForm481 

OMB Control No. 306().0986/0MS Control No. ~819 

July2013 

N~me of Attached Document 

Pase 7 



111001 No Terrestrial Baddlaul Rtportlnc 
Data Colltctlon Form 

<010> Stud Ar"' Code 
<015> Study Area Nome 
<020> Pro1r1m Yeu 
<030> Contoct Nome· Person USAC •hould contact regarding thb data 
<035> Contact Telephone Number · Number of person Identified In data line <030> 
<039> Contact Email Addreu • Emili Addreu of person identified in data line <030> 

<1120> Please c:onr11m whether t.,,,.&lrlal baelth&ui oplions exist within the supported area 
pUr1U&n\ lo§ S4 313(g) (Y•. NO) 

UtoU 

J:OU 

<l l 30> Please l<ll«l IM epproptlato ro.ponso (Vos, No. NOi Apple.able) to oonfwm Ille 

1epcw11ng carrier olfeB broadband scNlce of al least 1 Mbps downstream and 256 kbps 

upslfoamWllhon the aupponed area pursuant IO§ 54.313(g). 

FCCF0tm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2019 

Page8 

P11c 8 



(1200) Terms and Condition for Ufellne Customen 

LlfeUne 
Data Collection Form 

<010> Stud Ar .. Code 

<015> Study Area Name 

<020> Pro r1m Year 

<030> Cont•ct N•me • Perion USAC should contact regarding this d•ta 
<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Addreu ·Email Addreu of person Identified In data line <030> 

<1210> Terms & Condition• of Voice Telephony Lifeline Pl•n• 

<1220> Link to Public Web•lte 

•p1e .. e che<k the•• boxts below to confirm that the •tt•ched document(•), on lfne 1210, 

or the website lbted, on lfne 1220, con~rns the required rnformatkm pursu~nt to 

§ 54.C22(•K2) 1nnu1l reportln1 for ETC> receivln1 low-ln<orne •upport. corrlers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<U23> Additional charge• for toll calls, and rates for each such plan. 

UtoU 

J4aidt IA-t:t 

4012'01011 •Xt . 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Page9 
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12000) MCll Cop carrtor Addftlonll - tatlon 
Daoo Co111ct1on Fomi 
lndudi Ratt -o 'II.rum Carrl<n o liottd with /'rlc• Co LotOI Elttl>o t Camors 

cOl O> S.tud N H Code 

•OlS> Study Area Heme 
•020> Prot;tltn Yt • r 

cOlS> Cont Kl Ttleph°"e Hwmber • HumlMt of p tn0n '4Ml1i:tted In data llne <OJO> 

Xliilt Wifiiili tiX! 

J\iU 
uu crmac 
4 0 >HOtott WW 

ii4Uiatbtpiti i iQCj0668 t :SW 

' ··· 10 

FCCFom1"'1 

DMI Conllol No. -./OMI Conllol No J060-4tlt 
lulyJOIS 

~HI Ole .,,..,&.1• r~ Meow (Yfi. No. Not AHIQMt) to He• tOMfl(IM<e u • rtdpient of ~t.a CANIM ~ ""'""• ' .,,...,,_ lroHtt Heh Cott WHOn. HiO C..t wPttOf1 toothd -.c:as dLvr• rellh~ _. 
Con..a -Pto ... n_ .. ..,,_ ., .,C111t SO U(bLl<l.l4U• l. T1'• lat_.__od .. 111lo f0tMIM lodlo-.. b-odfflowlo...,.rato. 

lt!OtMM, .. CoNted AM.,fQ "'•MI r-~ 
<1010> >NI Yett Cl'f"tJfiatw:in{4 ')'CfR t~ .Jtl(bHt•I) 

<JOit.> .l<dV•• C<'liftollo<o IOCfftf SOU(bHllol 

<10110> Atta<h,,,.nt(47CFR SS·H lllb)IJ)fij 

<JOU> 

dOll> 
d014> 
<lOIS> 

d01'3> 

d011> 
<JOll> 
dOtt> 
<)0)0> 

<l Oll> 

Ptk e Cap C..nl111 "eatfvin1 rrcuen Support C.rtftk.tlon (47 CFR t S4,Jl2(• )) 

101l J'.ro1tn SU!>-•C-!.don 1•7 Cfft t 54 lllltlllll 
2014 fro,.n S..00011 c:.kul>tlon147 CFR t 54 llll<Mll> 
2015 frotm 5uP<>Oll CoblollOn 147 Cfft H • lllC<Hlll 
201' end'"'"'• J'.ror.n Supportc:.l<..tot•on 147Cfft t 54Jll(cll•ll 

" k• C..c.m.. c-..<t Amotrico ICC Su...- (f1 Cfft ts4.JIJ(4}1 
C..mfkat!Oft ~pport UMd to k.W 8'~dbM1d 

c-.a ..,....,, -.. • ·~ 10 a • t S4 l ll(<JI 
lrd year lfNdNnct Serwte t:Atf"tlll\at.ton 
stt. .. .,., ... ...i~. c.mliutJon 
lnt.tm "°frMS CeniflatlOft 

Pie••• <he<k tile bOll IO conrorm t11111he a tt><hed doc:umont(1). on ~ne 2021.cont>fru tile required lnl«mlllon 
pu11u1nt tot 54 l l l (e)(lHlij, u 1 rt<ll>lent of CAf Phi,. II support shall provido the numbor. n1mu , 1nd '---------' 
lddre1~1 of community anchor rnstJtut&on1 to whkh bet•n provkflnc acctu to broadbarwt s.ervk• in th• 
prec.dln.1 u&el\daryear. 

Ptit 10 
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(!KJ00)"91190flleM9c.NtMeoMf~(~) 

OooaC.0-..-'-

<Olb Sfll!!:t'AINH ... 
<010> Pro ...,. 'fNt 

(3027) Revenue 

(3028) Operating Expenses 

(3029) N•t Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) TotalAs"'u 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Altt u !fl rel CH LK 

•CCF«M ... 1 

OMI OlrfNIHOr. aoeootll/OMIC..C ... Ne. ~U 

.... 20 .. 
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Paee 13 

FCCFonn481 Certification • Reportlna Carrier 
Da~ Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Are• Code 

<015> Study Area Name Aaalsc Wirel e&s LLC 

<020> P1ogrom Veer 2016 

<030> Contact Name ·Person USAC should contact regarding this data Kark Lacamert 

<035> Contoct Telephone Number· Number o f person Identified In data fine <030> 4072501011 e.xt . 

<039> Contact Email Address - Email Addren of person Identified In data fine <030> requla.toryeca1101"1q\:l'ood.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I ~rtlfy that I am an officer of the reporting curle r; my responslblHtiH Include ensurln1 the a<euracy of the annual reporting requlremenlS for unlvetsal servloe support 
redplents; and, to th e best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting Carrier: Aa• iot W.lceleaa LLC 

Slgnarure of Authorized Otncer: CERTIFIED ONLINE Date 06 / 19/2015 

Prfnted na~ of Authorized Officer: Byron Young 

Title or position of Authorized Officer: Cl!O 

Telephone number of Authorized Officer: 8114 543121 ext. 

Studv Area Code of Reeortlng Carrier: 439046 FIHng Due Date for this form: 07/01/2015 

ftrsons wntfulty maklf'I& false statemenu on this form can be punf.sMd by flne or forfeiture \Jr1der the Communk1Uon1 Act of 1934, 47 U.S.C. §§ 502-, S03(b), or Rne or fmprlsonment 
under Tltle 18 of the United St1tesCode. l8 U.S.C. § 1001. 

P•ge 13 



Poae 14 

FCCForm481 Certification • Apnt I Carrier 
D1i. Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Aru Code 0 90<6 

<015> Study Arca Na~ A••i•t wirele•• Lt.LC 

<020> Pr rem Year 2016 

<030> Contact Name · Person USAC should conttct regarding thl.s dall Mark Lammert. 

<035> Contact Telephone Number · Number of penon ldentlRed In data line <030> 4072601011 ext . 

<039> Cont•ct Emili Addren ·Emi li Addreu of person ldenttfll>d In dat1 line <030> requ l&t Ory!C• 1lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authoriie an Age nt to File Annual Reports for CAF or LI Reclpient.s on Behalf of Reporting Carrier 

I certify that (Name of Agent) lo authorlHd to oubmll th• lnformaUon reported on behalf of the reporting confer. I 
also certify that I am an offtcer of th• reporting carrleri my re&pont lblHtl11 Include 1naurlng the •ccuracy of the 1nnual d1t.1 reportJng requlr.,,.enlti provld• d to the •ulhorfzed 
agent; and, to Ill• bu t of my knowledge, tho reports and data proYlded to Ill• aulhorl1ed agent 11 accurato. 

Nome of Authorized Aaent: 

Name: of ReoortinR. Clrrie.r: 

Sl•noture of Authorized Officer: 01te: 

Printed name of Authorized Offtc:er: 

Title or oosltlon of Authorl1ed Officer. 

T•icl>llone number ol Authorl1ed Officer: 

Studv Arca Code of Reoortln• C1rricr: filln• Due Dote for this form: 

Periont wltlfulty maldnc fllt:e JUtementt on ihlt to"" can be pun.l1h•d by ftne 01 forlefture under th• Communlutlons Act of 1934, 41 U.S.C. H 502, SOl(b), or fine or lmpr~nment 
under Tltle 18 of the United St•tes Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorlied to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, ., 111nt 10< the reporting t1rrl1r. t ertlfy thlt I 1m 1uth0<l11d to submit the 1nnual rt pO<U for universal service support redplents on beholf of the repO<tlng urrl"'; I hove providl>d 
the dato reportl>d herein b11ed on data provldl>d by the reportlna urrfer; 1nd, to the blSt of my knowledge, th1 lnform1UOn reported hereln Is atturtte. 

Name of Reoort1n1 carrier: 

Nome of Authorfted Aaent or Emolovee of Aoent: 

Sl1n1ture of Authorized Asent or EmDlollee of A&ent: 01te: 

Printed name of Authorl1ed Aoent or Emolovee of Atent: 

Title or oo•IUon of Authorized Aaent or Empl°""" of Agent 

Telel>llone number of Authorized Aaent or Emolowe of A&ent: 

Studv Areo Code of ReoortinR Clrner: Fllln• Oue Dote for thl• form: 

Persons wlllfuffy m1k1ng f1lse statemtf'IU on thlt form un be JX1nt1hed by ftne OI forfeiture under tho Communk:atJons Act o·f 1934, 47 u . .s.C. H 502, SOl(b), or fine or Imprisonment under Titlt 
JI of the Vnlttd St..atu: Code, 18 U.S.C. t 1001. 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Assist Wireless, LLC (Assist Wireless) is in 
compliance with the Cellular Telecommunications and Internet Association's Conswner Code 
for Wireless Service. 

I. Assist Wireless discloses rates and terms of service to customers at the time service is 
initiated. These same terms and conditions are posted on Assist Wireless's website at 
www.assistwireless.com. 

2. Assist Wireless provides service availability information on their website at 
www.assistwireless.com. 

3. Assist Wireless provides contract terms to subscribers when they initiate or change 
service. These same terms are provided to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Assist Wireless's Lifeline service can be terminated at any time by either party without 
an early termination fee. Service is dependent on continued usage and eligibility in the 
program. 

5. Assist Wireless provides disclosures, minutes included in Lifeline plans, expiration of 
rollover minutes, availability of service, and cost for additional minutes in published 
Lifeline advertising materials. 

6. Assist Wireless customers are provided options if they exceed the number of minutes 
provided in their Lifeline plan. If at any time a customer purchases additional minutes, 
charges and plan options are available on the company website at 
www.assistwireless.com. 

7. Assist Wireless's toll-free customer service number is 855-392-7747. Customers may 
also dial 611 from their Life Wireless handset to reach customer service free of charge or 
by contacting Assist Wireless via email at support@assistwireless.com. This information 
is provided in the terms of service and on the company website and in all information 
provided to subscribers. 

8. Assist Wireless responds to all consumer inquiries and complaints received from 
government agencies within 30 days. 

9. Assist Wireless has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

l 0. Assist Wireless has available to Lifeline customers an online portal where customers can 
check their balances and purchase additional minutes. 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Assist Wireless, LLC (Assist Wireless) is providing service to its customers 
through the use of facilities obtained from other carriers, it is able to provide to its customers the 
same ability to remain functional in emergency situations as currently provided by the carriers to 
their own customers, including access to a reasonable amount of back-up power to ensure 
functionality without an external power source, re-routing traffic around damaged facilities, and 
the capability of managing traffic spikes resulting from emergency situations. 

Assist Wireless, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Assist Wireless' s support 
facil ities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year
round critical monitoring, and secure access with biometric security. The facility features 
redundant generators and redundant fiber optic connectivity. The data center is a reinforced 
concrete building located in a secure area and collocated with the area electrical generation plant. 
All systems within the facility are implemented on redundant servers, each with redundant data 
network and power. 


