
KCJ-•l 
FCC Form 481 • Cllrrler Annual Reporting 

Data Collection Form 
OMI Control No. --.'OMI Coftlnll No. JOIO.Oe1' 
IV1¥ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person Ident ified In data line <030> 

<039> Contact Email Address: 
Email ot the person Identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

< 100> Service Qu;illty Improvement Reporting 

209030 

loo.nerang Wlrele11 LLC 

2016 

4072,0lOU ext. 

rcgul•totyec•i longwood. coca 

(comp/ft• ottorMI w«luhttr) <200> 
<210> 

Outage Reporting (voice,._) ___ ..., 

I ~ n·-check box If no outl&CS to report 

~:::·::.::: ::'.:~· 'T I I 

<300> 

<310> 

54.313 54.C22 

Completion Completion 
Reaulred Reaulred 
(chttll "'" wh"' comp/ft•/ 

\ 1f'Y"1 
I l~;ss. 

<320> Unfulfilled Service Requests (bro;..ad:.b:.a:..:.n:.:d::_l __ !:::=====L----------. 

<330> Detail on Attempts (broadband)I I I 
• (otroch d<1crlpr/Vo dorumMr) 

<400> Number of Complaints per 1,000.,._cu_s_t_o_m_e_r_s .,..(v_o_lc_e..,.) _______________ _, 

<410> Fl•ed I 0 0 

<420> Mobile ~o=·=o=============:::: <430> Number of Complaints per 1,000 customers (broadband 
<440> Fl Med 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 

,-,...,_~ .. ~ ....... 
/ottodi..t dnutpflll< do<Unt<fll} 

<600> F,._u_n_ct_lo,_n_a_li_.tv._l_n_E_m_e_r..._11'e_nc .... :v._S,_l.._tu._.a_.t_.lo_n .... s ____________ ___, l<h<ct1olndl<•••«fllfl<•ll••J 

-rang_Scctlon 610 pdf 

<610> 

<700> Company Price Ollerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparabil ity Certlflcatlon 

<1010> 

(comp/t<• ouoch<d-ic1h#d) 

(UHBp/cUOl!och..t-/ 

(<omplt<• orcodNd-tJ-) 

{if )"d. compfc<t ottoc.Md wortJhHt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q l•/•0<. ch«t101nd1co .. cfflA{lcor1on) 

<1110> /c_p/., .. rrocM/-*•httfl 
<1200> Terms and Condition for lifeline Customers /comp1 ... a11ocMl-*1hH<J 

Price Cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Recvrn Carriers o/f//ioted with Price Cop Local Exchange Carriers 
<2000> /di.0. 10 lndi<••• ""11/-1 

<2005> /comp/«•ortodl..twwiJhn<) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Mditional Documentation Worksheet 
/rhoclr 10 Ind/Calf <ffl/flcoclonJ 

(com,p/r.t• otrochfll WOtb~tt} 

II I 

!~~ 

II I 

II ~ 

II ~ 

II I 
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(100) Service Quality lmP1ovement Repontn1 
O.ta COi~ Forni 

<010> Study ArH Code HtO.JO 

<015> Study ArH NllM 

<020> ProeramY11r JOU 

<030> Contact N1me · Person USAC should contact recardrnc this data 

<035> Contlct Ttlephon• Number - Number ot euson kftntlfied In d1t1 fine <OSO> 07.2101011 Hl. 

<039> Contact fPNU Addreu - Em111 Address of perwn ld•ntlfled In d•ll lfne <OJO> 

<110> HH urcomp~n recelVed Ill ETC certlflcaOon from tM FCC? 

1r your 1nsw1r to Une <110> 11 yu, do you hove a n oxlnlna §54.202(1) "5 

<11 l> yur pion" filod with th• FCC? (yu/no) Q Q 
If your • ruwtt to Une <111> Is yeJ. then you are r•qu1rtd to file a proareu 
raport, on line <112> delfne1t1n1 the status of your comPJnt/1 txls:tina § 
54.202(a) "5 year plan" on r.11 with 1he FCC, as It rei•tu to your provision ol 
vcMc.t telephony service 

<112> Attxh FNe·YH r SeMG.t Qu.al1tV Improvement Pl•n or, insubs.quent yeuJ1 

<113> 
<1 14> 

<US> 

<116> 

<117> 

<111> 

yourannu1I P<oer•u ropon ~led pursuant to 47 C.F.R § S4 31S(aK1). If yourcomponyls a 
CETC which onry rectl\its frozen support, your pro1re.ss report Is only 

required to 1ddreu voke telephony service . 

Plea .. Mi.ct the -C>PNt• ro•pon ... below (Yu , No, Nol Applic.able) to conlinn 

thtt tl\e ati.ched document(s), on Hne 112. coni.fn1 • pr0&r•JS report on JU rive-vtar 

service qu1llty Improvement plan punu•nt to §54.202(1). The Information •hall be 

subnutted 1t the wrtt center Mvtl or censvs bbck as approp.rf1tt 

Maps d1ta3101 P<ocreu towards mutlnc plan t1rseu 

Repon how mu<h unive,..l ,.rvfco (USF) support wai roce lved 

How....,, (VSf) w•s ulld IO~ saMCe CJJ•lty end how &1PfJOll wu usod IO l~ove MMoe qually 

How m.ICh (VSf) - ulld IO~ MNioe-. end how M1PP0<1 wea uMd IO lmptov. MMe. covttegt How- (VSf)-ulld IO,.._ - ctplClty end how oupport- usod IO..,..._ .-llloo Cll>OCil\' 
Provide an t xpllNtkln of network improvement tu1eu not met 
fn the prk>rulendar ~.,. 

FCCForm481 

0M8 Control No. 3060-0986/0MB Control No. '°60-0&19 
luly20U 

Name of Attached OoturMnt 

,.,. 2 

Paa• 2 



(lOOJ SefYlc:e Oubc• ~(Vole•) 
Data Colectlon ronn 

<010> Stud Alea c.octe 

<OJS> Con1Kt Ttl!f!hont Numb.or • Humber ot p•r\On ldentdled Indal• lin• <Ol~ 

<-019> Conte« Em1il AddfHt (m•il Add1ui of pert.on Identified in dill ltn1 <OJCb 

... <Ill> <bl> <bl> <bb 

HOAS .. , .... Ovtaces.en OUt.111• St• rt ouuc• End Ovl .. e CIMI 

:tOtoJO 

JOU 

OUCOlOll uc. 

<th «2> 

H..-ol 
NWMbtf 0 1te ""'• 0 111 n ... c .. stomft'f Alf4Ctt4 Total Humbel of 

cu.t-... 

<d> 

tlH-
Alfe<tff 

IY .. /Hol 

, .. e:J 

fCCF«m<n 
OMIConu<>INo. l06G-OtM/OM9Conu<>INo. -19 
lulw 20JJ 

<V <I> U> -l)tdn.ls~ 

-°"'- AH_,..,,.... 
D~(O.edi SludyAt-.-. s...lc•OV'4C• Pr.wntad w 

aHrh1t •-""' IY• / Hol Rttol- ,,otHutc:t 



1(1001 'rice Olterlnp lneiudli'S Volol - Dlh 
Dlh~F-

<010> Stud AIH Code Uto>t 

<OlS> $.twc!yAtn HMM aowu"'! Wluhn Lt..c 

<020> farnYur >•1' 

<019> Contatt (maltAddteu £m•HAddrus of pe-n.on kfentiRcd In d1ta l!ne <010> '"<JU1•tt1ry•~•l10!!9"'004 .co. 

dOb ~•I.II local »Mte Ch«1• Cffeellvc 01te 

<10.b ,.,,..,. s..t~t: ~.nt~•l local s..r....u Ch.Ne• 

<70)> cal> <ll> 

State tlldul-• (11.£0 SAC(aTCl 

I • l ll>OU 

"uldonUol loctl 
lllattTYP• 

~···· 
St1t1 Svbu:rib• Une 01111e 

-

fCCForm'll 
OMaConlrolNo. ~C-olNo -
'4#t:Z01l 

M1nd ... ory txt.nded AIH 

SCl!I Untwertaf Servlc. r ee s.m..a. .... Toc.i..., Mn• btu ind Fee-

Pi11e4 



rlO, .toldblftd PT1clt ~ 
°""~'-

<010> St AIHCocl• 

c.OJO> Conl1Cl NAMt • Pt,~on USAC thould conla<t r~1•dln1 lhl1 d11a 

<I l l> <.ti> 

s .... t.t•-- 11UCI .... CllKW ... t• 

'°" 
•on101ou .n. 

Sttt• ltfCVIMtd ,_ focal ... ,. and feet 

<di> 

"'°adboodS.Mce · 
Downlo..is.tt4 

IM ... ol 

FCCF«MUI 

OMICOftllOINo. ~)OMl~No -1' 
Wit20U 

U...ac•AlowlM• 
lto.tdbMdS.Mc:e · \kat;eAlow~ Ad:lon Taken Wh.n 
....... $ ................ !Gal ~-· ........ 

Paces 



(800) Ope.atille c_.,.n1es 
Data Colle<tloft Form 

<010> .Stu AtH Coda JotOJO 

<OlS> Stud:(AruHanw •nmver2 • 1 re,,,, lie 
<020> rMn Yck >nu 

<010> Cont.Kt H1mt · Person USAC \hcM.ild con~ct recotrdini thfs dau nu! 1 .. .....,,,1t. 
cOlS> Contact Tetrehone Number· Number of pen~ tdtt1tlfted fn data Im• <030> •OlltOlOll cat 

<I 10> Reponq t.vrler 

<811> Holdfng Company 

dU> Opt11lfn1 Company • 1'11'ouc:tl Wl reh.•• 

-<Ill> UI> ul> 

Affl1fttet SAC 

- ·-

Ptat6 

F« F°'"' 411 
OMI Conltol No. -.o916/0MB Conlnll No. -19 
.luly201J 

<al> 

Doi,. lltline" Ai~« l rand Onlptlon 

. 



(900) Tribal Lindi Repoftlnc 

Datll Collection f onn 

<010> Study Area Cod• 
<015> Study Alu Name 
<020> P mY•11 
<030> coni.ct Nome· P• rson USAC should contact reprdlna this data 

JQfOIO 

JOU 

<035> Contact Telephone Numi,.r. Number of person Identified In data line <030> 407JIOICUt •n. 
<039> Contoct Email Address ·Emili Address of person Identified In data line <030> 

<!HO> Tnbol und(sl on which ETC Serves 

<920> Tribal G011emment Enc•cement Oblla111on 

II Vo"" com~ny serwi Tribll llnds, please soloct (Yos,No, NA) ' °' t1ch those bOKos 

to confirm tho mtus d .. cribed on tho at!Khed doc..,.,.,,t(s). on tiM t20. 
demonuntes coorct1n1tlon wrth the Trrtwil covemment pursuan t to 

t 54.313(1)(91 Includes: 

<921> Need• aucssmenl and doploymont plaMlng wilt! a focua on Tribal 

communcy and1or insutuoons 
<922> Feaslblllty ond sumln1bll1ty plannlna: 

<923> Marketlna services In • culturolly sensitive mann• r; 

<924> Compll1ncc with Rl1hts of way processu 

<925> Compliance With Land Usa pormittlnc requirements 

<926> Compliance with Facillttes Siting rules 

<927> Compliance with Envlronmencel Review processes 

<928> Compllonce with Culture! Preservation review proceues 

<929> Compliance with Tribal Business and Ucensln& requirements. 

5el<ICI 

Y••«Noor 
Not Appltcoblo 

Pace 7 

FCCF«m481 
OMB Control Ho- 5060-0t86/0Mll Control No. 906CMl81ll 

July2013 

Name of An-ached Document 



(1100) No TtlT'IStrlll Backhlul Reponl .. 
0.ta Colltctlon Form 

<010> Study Areo Code 

<OIS> Study Areo Name 

<020> Procram Yur 

<030> Contoct Name · Person USAC should contact reprdlnc this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Address • Email Address of person Identified In dau line <030> 

<1120> Please c:onf11111 wllethct tetremal bad<haul opeions emt wllhin the supported erea 
ixnuant IO§ 54.313{g) (Yes, No). 

l:otOJO 

ll!UC 

4 0lU OI Olt •n . 

<lllO> Ploase seiocr Ille appropriate response (Yes. No, Nol Applicable) to oonfltltl lho 
reporting carnet ollors broadband aervlco or at least 1 Mbl>S downs1ream :Ind 256 l<bpS 

upstteam within lhe supl)Olled aron pursuant to § 54.31 J{g). 

FCX: Fonn 411 
OMB Control No. J060.0986/0Mll Control No. 3060-08111 
lulv2013 

Pace 8 

Page 8 



(1200) Tenns ind Condition fw Lifeline Customers 
Lifeline 
01t1 Collecdon Form 

<010> Study Aru Code 
<015> StudyAru Name 
<020> P ramYur 
<030> Conuc1 Nome· Person USAC should contact reprdln1 this data 

<035> Contact Telephone Number · Number or person Identified In data line <030> 

<039> Contact Email Address · Email Address or person ldentllled In dato llne <030> 

<1210> Terms & Conditions or Voice Telephony Llrellne Plans 

<1220> Link to Public Website 

.,.••.iecheckth..ie ~.,below to confirm that the al~Md docum.nt(1), on line 1210. 

Of' the web.srte l11tedf on l•ne 1220, COfttafns the required lnformaOon pwa"inl to 

t S•.422(1)(2) annual r1po<tln1 f0< fTCs r1<elvln1 low4nc0<ne support, canoers must 
1nnu1Uv report. 

<1221> lnformauon descnblng the terms and conditions of any vo4ce 
telephony semce plans offered to Ufehne subs<rlbers. 

<1772> Oet1lls on the number of minutes provided as part of the plan, 

<1223> Additional chorges for ton coifs, ind rates ror '"'h such plan. 

2090>0 

40lU O\Olt ext. 

FCCform481 
OMB Conltol No. J060.0986/0MB Control No. ~19 
July2013 

N1mo of AttO<Nd Document 

P1gt9 

Page 9 



(lOOO)l'rkltQpClnlot--

<010> Scudy Alea Cod• 
otOlS> Sll.ldy AIH Name 

wwwnno 11111111 ca: <020> Protram Yt1r 
an 
xan awn 
405H GIOii UC 

Pace 10 

FCCF<wm 411 

OMIControlNo ~'-""No -1t 
,.;,10u 

S~ttt the •Pfoptbte rnpoftMt.s h+ow (Yu. No. Not Aot:itl«tblt) to ftott cornpllan<e H • redpi«ftt of t.wrement• I Cotift.ct AMttk.t "'-•c. I '""'°"' hm•• Hl&h Cost IUfttlCWt. Hllh Cot.1 su.,Pof'l to otbct KCOJ chttU tt4udlons. lft4 
Conned Ame:rkl Ph•_k 11 fll.tppott tJ kt f°'1h In .t7 UR t 54.:Ul( .. ).(<),(4),(• ). fhe lnfOfmadon ttpot1e-d °"' ttllt form Md In the documents •Ua<heod below k KO.t,..t:.. 

lncreme:"t•I Conn.a Am~,., ... I r~n& 

<2010> 2nd Yur C.nlflu"on 147 CfR§ 54 ,JU(b)(lll) 
<lOI b> lrd Yc11 C•n•lkttloo {41 CfR § S4.Jll{bUl)Jr) 

<10Ub> AttKhment (0 CfR i S4.SU(b)( l )U) 

<2012> 
d013> 
<el014> 

<lOlS> 

<2016> 

<2011> 
<.101~ 

<201,, 

<2020> 

<2011> 

rrJc. c... owr1« •c<eMnc r • ., ... s...,..,. c....flcadoft {41er•t54.JU(•ll 
IOU r ••••• s..-,......_,_ {47 a• t S4.JU(<)(ll) 
2014 ,, •••• S..ppon c.rcu1.- {47 all t 5Ull1<)(21) 

10.15 fro"i:en Support. C•kul•~ (4 7 cr-R t SA l 1 J<dCJU 
2016 ind fu1ur• frot•n Support Calculnion (47 CfR t S4 .)l)(c)(4)} 

Price C.p C.nl« Conrutd Amflka KCSuppon (47 GR t S._Jll(d)) 
Ce:rbflutlon Suppon Usfd lO BuWd Broadb.and 

c-.ct .... .na P111 .. I·~ {•7 a• t SUU(el) 
ltd¥'!.., lro•dblnd SeNke C111tt.1fk.atlon 
Ssh y._ar lto.AMMt ~· Cef11"'--tlon 
""'-tetlrft Pr-otritU c..ii r.c.tJon 

:S~~\~ ~ i:i(f,l~,':·,~~:!~~d~~~~],j:. ":'~.f~~~'n':.b!'::".[~~'.:,"J"tlon ._ _ _ _ ___ _.. 
add.rt"ti of commUftitv 11\d\o< fnstlMk>ns to which beran provklin1 acceu to br*b1nd s.Mc:e '"th• 
preced1n1 c.al• nd1r VH r 

Jn!ftfm Protr"' Community Anchor ltlslllutlonl 

,.,.,o 



I''°""'_°' ___ _ ..... ._..,_ 

<Ol\> !!\!lttNHN~ 

CO>C. Pf .,...,,,_ 

<Ola• 
cOI\> 

.in• 

lmet""? !fhtl1t1 LL£ 

Mtrk Ltwtn 
t9Uf9lpt l t!S 

I u n i ti Qeyt(tl lrnTd9')d a-

k'.Cr ... w 
°"' (orc7DI .... 1QIOOM6/0Ull c....i... JOI0(91f 

.... 011 

oqa.,. .._ ......... .-.~ ....... ,....""*-....,.._.,....... .. ucnt~)t ...,..,...,..,_,.,..,._...._ . .....,.....,.... ...... ........,,................, .. 1..,..._o 
O-.tSUUO)CJ) 1.._..,.,.,.., ..... ........_,..,...._ ........ _. .. ._..__.......,._.., .. .._... 

IVJIO) ,,., .... ,_. .. 11u rP'I .. 

~:Otl•Clfftt'ir...f•'O•t~JIJ(flflXl» 

,.._.,.,.._""'"o.t__.t.._.._.,.._.w..._.._ 

UOIU ~~~::::=·::.:::.·::..,-=:J..:=.:!!.c:::...-:r~=~ D 
cinMclino «Utt to bl'oldNNI ..,.._" N SftC*I.,, CM!l'ldW ,..., 

" ...... ~O.-....lM.llllllh ...... ..,.., ........ 88 
oou• -.....-t~ •,.._ .. .,,,....,~c.n.-it1011t'4 u•tt•111 l'Y...,,..t 
IJ01tl W'rft. ... ,__.....,., .... q~....,. l'Yft/'Nitt 

"""4i*"<M<*N .. llOJ1MIOCIOf'fllrfft.,_.h~~1).on..,.lOl7. ~lhlttaQ\lhdWcw9'Nllon~tot6ot:)t)ttk,2)~ ....... 

U01\I flfriiu111111t lop, oft~w •Nl\1M•US 1f'POf114°"'"'"'- ""'>1"'1 fell ,.,_...,.,.11 .......... IOt,°"""t D 
0 :::: ==::-:::::::--dC.~,·-

,....... .... ,....,..t~.. . 
".-.. -.-.. -.. -.... ...,.... .. -..._,..---,-.. -.. -•• ,..---,.---.,......,...,..,,.-00-----~ 

(lOll j •tMrMllCWIW:b~.,.lllleJ014.k¥OutCCl!ftHftY •t.ldllfdt (Yf'l/l'fol 

r -.i~a.,_ ...... Mia. .,i-"<"°"'l tM bo11."" t-.wto 
t-'ll•...,. .......... •...,10i•lllWwft .. tS411l(fV1~c ... t* 

CJ019t .... ,.....,~....,.t!MllOlll.---.,•l>l • •.wfrflC*l .. .... _.~_..toMIJOp.,"'-c-.....Ct•l~- c:::J 
lJ01C' ~tllror~~McO'!'llStatllmft .... ICalllmetllOICA_f... l[::J 
1oon1 u.,.--n1u11 __ .,,.,..___publc .......... lhllpoibmodh_.,,..1.....,,. ...ot Cl 

• U.. '"''*"•II. 110 Ofl llf"4I >Oll, ~·• <ti"._ ltle ~·• W.w 
l•<enl•"' """''~ltin.MllMMU,,...u.w1•to• !t-4JltCI)(}). 

C41f!\.-.. 

CJD2l1 C....t1 .... ..._,.........,.....,fil.._~~1•,.........W• ......... ~_..~•1l•"",...,.,.....,.. , 

..,..,_....lUJOD'9t11 ... """"' ... '~ 
IJOHI 

........... 
ui.MtwtrltlNeim..c•wt.,«tNlo •,..._.11¥~~(~ 

~.,:'~' 
U"INl~ftt0f~~'flf1.t~M¢lif.• <ettrw:M'°fl 

CJ 

CJ 

(JOHI 
UOl\I 

''°'" =::=---r-
'--.... -.~ .. -... -..... ~~ .... -...... -~.~M~~~ .. ~-~~~~~~-~-.-.... -------' 

18 

, ..... 

.... ,, 



,,..,..,._°' ____ ,_, 
-~-

401\> ,hec!X.., ..... 
.a ""-

(3027) Reven"" 

(3028) Operoting bpon1<1• 

(3029) Net Income 

(3030) Telephone Plont In Sorvlco{TPJS) 

(3031)Totlll~U 

(3032) T-1 Debt 

(3033) Totlll Equity 

(3034) Oi'"dends 

1Q9MUD9 !Urf1u1 LL( 

rc:cr ..... •1 
CM8 c.cflOI * JOIOOMtlC*9 C..c.rd.. JGllMllU 

MW JOU 

,.,..u 

, .. u 



Paa• 13 

FCCForm481 Certlfketlon • Rtportlnc c;.,rltr 
D1Q Colltctlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study N H Code 209010 

<OlS> Study Are• Nome -rang llireleu LLC 

<020> Pro rom Year 2016 

<030> Cont1ct Nim•· Person USAC should contact re11rdln1 this data Hark t.aN1Cn 

<035> Cont1ct Telephone Number. Number of person ldentlned In data line <030> 4072601011 ext. 

<039> Contact Email Address Email Address of person ldenuned in data fine <030> requl•torx-c•i lonqwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ceftlfy thll I am an officer of the rep0ttln1 carrl~; my rHPOnslblUtles lndude ensurln& the accuracy of the annual re,p0ttln1 tequltemenu for unlvetHI service support 
tedptenu; 1nd, to the best of my knowfed1e. the lnfOffllatlon ••ported on thl• form ind In any attadlmenu ts accunte. 

Name of Reoonln1 C.rrfet: 8o04'Mtrang Wirele•• LLC 

Sl1n1ture of Authorl••d Officer CERTIPIED ONLINE Oate 06/18/2015 

Printed ""me of Authorized Officer Jim 8•1vanz 

ITTtle ot position of Authorized Officer: CPO 

trelephone number of Authorl••d Officer: 3192946010 ext. 

Study Art1 Code of Reoonln1 Clrrler: 209030 Fifing Out Oate for this form: 07/01/2015 

Persons wOtfulty rn.tklnc falie •tatemtnU on th ls form un be punbhe-d by line or torlelture undt:r the CommunkatJons Act of 19)4, 47 U SC. ii S02, SOl(b), or f1nt Of' Imprisonment 
under Title II of lhe Uni~ s .. te> Code, II U.S C. § 1001 

P1ge 13 



Ptse 14 

FO:Fom1'8l 
OMIConllOINo. ~OMBConllOINo. ~19 
lulv20U 

«HO> Study Area Code 209030 

<015> Study Ar•• Na,,,. eoomorang l'ircleu LLC 

<020> Pr n1m Year 2016 

<030> Contact Name -Person USAC Jhould contact r!lardilll ltlh dato 

<03S> Cont>ct Telephone Nu~r- Number ol perlOl'l ldenh(ied In date lone <030> 4072601011 ext . 

<039> Contact Emili Addre» - Email Address of person ldenhfied In dat> Imo <030> regul atory!cai longvood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ...tlly 111•1 (Nome or Agont) la autlloriud to submit lhe Information Al>O'Wd on "-half of lhe rapottlng carrier. I 
alao oe<tlly that I om an om- or the rap0r1lng carrier; my A1pon1lblllU.1 lndude enautlng tilt accuracy ol lhe armull datl repOftlng requirement. provided to the autllo.Ued 
agent; and, to lh• "-" ol my knowledge, the rep0m and data provided to lhe authofl1od agent ta accurate. 

Name ol AWl0<lted Aaent: 

Name of Reoortin1 Curler 

Sl1n1ture ol Auth0<lted Officer: Date: 

Printed n1me of Authorlted Officer 

Title or 001ltlon ol AuthO<lted Olllur. 

nle""""e number of Authomod Officer: 

Studv Area Code el RePort•na camer. FiOna Due Date 10< thU lorm: 

Persons wiftfuly m1•.n1 fffJe: 'tatement.s on thit. fo,m un be punif.mtd by ISnt Ot forl•iture unda-lhe Communludons Act of l tJ4. 47 U..S..C. §§ 502. SO)(bJ. Of tine or lmprborvnent 
un<lt< Title 18 ollho United Stotts Cod• , 18 U.S.C. § 1001 

TO BE COMPLETED ev THE AUTHORIZED AGENT: 

Certlfitation of Agent Authoriied to file Annuill Reports for CAF or LI Reciplenu on ~half of Reportlnc Curler 

I, H •1•nt f0< the repor1ln1 carrier, cutlfy tltar I •m 1uthorlltd to submit the 1nnu1I reports for unlvergl service support recipients ori behalf of the report1n1 carrier; I h•ve prcwldod 
the d1t.o reported hereln based on dltl provided by the rtportlnJ cam<r; 1nd, to the best of my knowledge, the Information reported herein Is l(CUflte. 

Name ol Reuortin1 C.rrl•r: 

Name ot Authorlled A.lent 0< Em"""-e ol Aunt 

ISiat>1turo of Auth0<1Led Arent or EmolovHo of A.lent: D110· 

Printed name of Aolthorttod A.lent or Em""'-• of A.lent 

Trtle °' position ol Authoru..s A.lent or Em"""'- of AIOnt 

!Telephone number ol AuthO<iLed Aacnt ot Emili"""• ol A.lent: 

Studv Area Code of Roportlns C.rrler: finrw Duo Date 10< this la<m: 

Persotn willfully m1kln1 f1be uatemcnCJ on th1s form e1n be ~nlshed by ffne or forfeiture under lhe COmmunkatJont Act of 193•. 0 U . .S.C. §§ S02:. SOJ{b,, 0t rtne or lmS)fbonmcnt unfft TI\lt 
18 ollheUnlted SC.Its Codt, ,. u.s.c. t tOOI . 



Attachments 



WIRELESS 

FCC Form 48 1 
Section 500 - Service Quality Standards & Consumer Protect ion Rules Compl iance 

Under FCC Ru les, Section 54.202, an ETC must comply that it wi ll satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

l . Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions arc posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service avai labi lity in fo rmation on their website at 
"' ww.entouchwirelcss.com. 

3. Boomerang makes available contract terms to subscri bers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Comm iss ion rules that govern continued subscriber eligibility. 

4. Boomerang's Li fe line service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. Boomerang provides disclosures, minutes included in Life line plans, expiration of plan 
minutes, availabi lity of service, and cost for additional minutes in all publ ished Li fe line 
advertising materials. 

6. Boomerang customers are prov ided options if they exceed the number of minutes provided 
in thei r Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are avai lable on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 6 11 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwircless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all in formation prov ided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
not ifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications requ ired by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enlouch Wir eless po w e red b y Boomerang Wi r e l ess 
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WIRELESS 

FCC Form 481 
Section 600 - Functionali ty in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of faci lities obtained from other carriers, it is able to 
provide to its customers the same abi lity to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
fac ilities, and the capabil ity of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facil ities are housed in a carrier-class data center with fully redundant power and 1 rv AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete bu ilding 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enlolich Wir eless powered by Boome rang Wire less 
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