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2800 Eisenhower Avenue, Suite 100 

Alexandria, VA  22314

June 19, 2015 
  
 
The Honorable Tom Wheeler 
Chairman 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
  
 
Re:  GN Docket No. 13-5, Technology Transitions; GN Docket No. 12-353, AT&T Petition to Launch a Proceeding 
Concerning the TDM-to-IP Transition; WC Docket No. 05-25, Special Access for Price Cap Local Exchange Carriers. 
  
  
Dear Chairman Wheeler: 
 
I am the CEO of Cobalt, a software company located in Alexandria, VA. I am writing to share our company’s 
experience with broadband service and fiber networks in hopes that it underscores the value of competition and 
the opportunity created by fiber and new network deployment.  
 
Almost two decades ago I founded Cobalt as a recent college graduate. With a focus on technology as an element 
of efficiency, Cobalt builds, hosts and supports customer relationship management software solutions for 
businesses. Today we have grown to over 25 employees and count a variety of high-profile associations as our 
customers. 
 
For any technology company, access to high speed Internet is more than a luxury, it is a necessity. In fact Cobalt 
relies on not only one fiber line, but two fiber lines served by two different broadband providers. In the software 
industry, we require the security of redundant backup networks to ensure our projects and clients are never offline.  
 
For years, we fought to bring fiber to our location. After many attempts, conversations, and negotiations we finally 
found a smaller competitive broadband provider who, at their expense, was willing to take on the financial 
commitment to build out to our location.  
 
In fact, when we moved into a new location in Alexandria, VA the provider moved the fiber line to our new location, 
and continued to offer us service at a discounted rate compared to the incumbent option.  
 
Once in our new location, we were approached by the local cable provider who was seeking an opportunity for a 
long term fiber offering, and access to more customers in our building. With Cobalt as their anchor client, they 
undertook the construction project and performed the build out at their expense. 
 
Please understand, to an office of Internet obsessed software developers, a new fiber line is like opening a birthday 
present.  
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Cobalt’s gigabit network is more than an essential tool for running our business; we see it as one of our strongest 
recruiting tools. Attracting talented software developers and coders in today’s market is essential to our business, 
and the top talent is looking to work in locations powered by new fiber networks.  
 
As the FCC looks to speed the transition to advanced networks, we hope our story helps illustrate the need and 
role for competition, last mile access and multiple providers in the marketplace. It’s an issue of choice, price, and 
in our case, necessity.  
 
Sincerely, 
 
 
Russell Inman 
Founder and CEO, Cobalt 
 
 
 
 
  
cc:  Commissioner Mignon Clyburn 
      Commissioner Jessica Rosenworcel 
      Commissioner Ajit Pai 
      Commissioner Michael O’Rielly  
      Jonathan Sallet 
     Matthew DelNero 
      Howard Symons 
      GiGi Sohn 
  


