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June 22, 2015

Ex Parte

Marlene H. Dortch
Secretary
Federal Communications Commission
445 Twelfth Street, NW
Washington, DC 20554

Re: Ensuring Customer Premises Equipment Backup Power for Continuity of 
Communications, PS Docket No. 14-174; Technology Transition, GN Docket No. 13-5

On June 18, 2015 Maggie McCready, Will Johnson, Robert Morse, Kelton Shockey and 
I, all of Verizon, met with David Simpson, Lauren Kravetz, Wendy Everette, Lisa Fowlkes, John 
Healy (via teleconference), Nicole McGinnis, Linda Pintro, Michael Saperstein (via 
teleconference), Eric Schmidt, Brenda Villanueva and Kelley Chittenden of the Public Safety 
and Homeland Security Bureau.

We discussed Verizon’s battery back-up (BBU) options for customers in connection with 
deployment of its fiber facilities, as described in more detail in our ex parte letter of May 22.1

Verizon’s consumer friendly battery backup solutions support the parameters the Commission 
proposed in its Notice of Proposed Rulemaking.  These include: 1) providing backup power for
voice service, which is the minimally essential service for consumers; 2) customers having the 
option to purchase a BBU option; and 3) service providers charging a reasonable fee for the 
BBU.  We explained that service providers should have flexibility to educate existing and 
potential customers through a variety of methods, including point of sale and welcome package 
disclosures, and ongoing website, email and text messaging communications, and that it is 
unnecessary to require the service provider to monitor customers’ battery status.  

Pursuant to Section 1.1206 of the Commission’s rules, a copy of this letter is being filed
via ECFS.

Very truly yours,

1 Letter from Nneka Chiazor, Verizon, to Marlene H. Dortch, Secretary, Federal Communications 
Commission, PS Docket No. 14-174 and GN Docket No. 13-5 (May 22, 2015).


