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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770 June 23’ 2015
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com

REDACTED - FOR PUBLIC INSPECTION

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Palmetto Rural Coop.
Study Area Code 240536

Dear Ms. Dortch:

On behalf of Palmetto Rural Coop. (“Palmetto”), JSI files the attached confidential
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to
sections 54.313 and 54.422 of the Commission’s rules.® Coleman County seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality
Improvement Plan as required by Section 54.313(a)(1).*

Please direct any questions regarding the filing to the undersigned.

Sincerely,

g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

1 47 C.F.R. §8 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015
(Protective Order). 47 C.F.R. § 54.313(f)(2).

47 CF.R. §§0.457, 0.459, 54.313(a)(1).
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phone: 301-459-7590, fax: 301-577-5575 June 23, 2015
internet: www.jsitel.com, e-mail: jSi@jsitel.com

REDACTED - FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Palmetto Rural Coop.
Study Area Code 240536
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (“JSI”), on behalf of its client Palmetto Rural Coop. (the
“Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission’s
rules,* withholding from public inspection certain information contained in an attachment
to the above referenced reporting requirement. The Company provides the following in
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report”).

2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications
Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report’) which is contained
in the attachment to the 2015 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Progress Report provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(b)(1) through (9).
347 CF.R. §§54.313, 54.422,

4 47 CF.R. 8§ 54.313(a)(1).
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4.

With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.”® The Company’s
Progress Report updates this information as well as provides maps and detailed
information as to whether or not network improvement objectives were achieved at
the wire center level. Accordingly, because the Company is a rate-of-return carrier,
it must file Progress Reports which contain proprietary, competitively sensitive
information related to the Company’s existing network including the specific
locations of customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2019 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2019.

With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing
the attachment under seal. The Company uses the information contained in the

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order”) at para 9 citing Section 54.202(a) (1) (ii).
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Progress Report to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

Any previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the

Commission grant confidential treatment under Section 0.459 to Company’s Progress
Report provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



FCC Form 481

FCC Form 481 - Carrier Annual Reporting REDACTED FOR PUBLIC INSPECTION

OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 240536
<015> Study Area Name PALMETTO RURAL COOP
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Valerie Ancrum

<035> Contact Telephone Number: 8435389383 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: )
Email of the person identified in data line <030> valerie.ancrumeprtc.coop

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (voice) (complete attached worksheet)
<210> I <-- check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ‘ 1

240536SC330.pdf

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
240536SC510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

240536SC610.pdf

(attached descriptive document)

<610>

<700> Company Price Offerings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

I DN

(attach descriptive document)

SN

(attach descriptive document)

[T NNNNNN
==
A |
[ IINNNNNN

NN

BN
NS

INNNNNN
NN I

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

I
S
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REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 240536

<015> Study Area Name PALMETTO RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Valerie Ancrum

<035> Contact Telephone Number - Number of person identified in data line <030> 8435389383 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> valerie.ancrumeprtc.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: PALMETTO RURAL COOP

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015

Printed name of Authorized Officer; DeWaine Wilson

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 8435389090 ext.

240536 07/01/2015

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13



REDACTED FOR PUBLIC INSPECTION

Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 240536

<015> Study Area Name PALMETTO RURAL COOP

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Valerie Ancrum

<035> Contact Telephone Number - Number of person identified in data line <030> 8435389383 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> valerie.ancrum@prtc.coop
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:  06/19/2015

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY



REDACTED FOR PUBLIC INSPECTION
Palmetto Rural Telephone Cooperative, Inc. Line 510

Palmetto Rural Telephone Cooperative, Inc.’s demonstration of complying with applicable
service quality standards and consumer protection rules for voice and broadband services:

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make “a specific commitment to objective measures to protect consumers.” > The FCC found
that for wireless ETCs, compliance with CTIA’s Consumer Code for Wireless Service would
satisfy this requirement and that the sufficiency of other commitments would be considered on a
case-by-case basis.> In this context, the FCC stated, “to the extent a wireline or wireless ETC
applicant is subject to consumer protection obligations under state law, compliance with such
laws may meet our requirement.””

Palmetto Rural Telephone Cooperative, Inc. (“Palmetto”) hereby certifies that it is in
compliance with applicable service quality standards and consumer protection rules. Palmetto is
subject to consumer protection obligations under both federal and South Carolina state law.
These obligations include, but are not limited to, the following: (1) filing a Local Exchange
Tariff pursuant to the requirements of the Public Service Commission of South Carolina which
disclose rates, and terms and conditions of service to customers (Section 103-612.2.1 of the
South Carolina Code of Regulations); (2) adherence to state consumer protection requirements

governing telephone providers which govern Standards and Quality of Service (Sections 103-

661, 103-662, and 103-663 of the South Carolina Code of Regulations); Customer Relations,

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (“2005 ETC Order”).

*Id. at para. 28.

? 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: (1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id. atn. 71.

*1d. at n. 72.



REDACTED FOR PUBLIC INSPECTION
Palmetto Rural Telephone Cooperative, Inc. Line 510

including billing, deposits, discontinuance and termination of service (Sections 103-620 through
103-633 of the South Carolina Code of Regulations); Engineering and Safety Standards
(Sections 103-640 through 103-646 and 103-670 through 103-672 of the South Carolina Code of
Regulations); Inspections and Tests (Sections 103-650 through 103-653 of the South Carolina
Code of Regulations); Records and Reports (Sections 103-610 through 103-619 of the South
Carolina Code of Regulations) and Customer Complaints (Section 103-628 of the South Carolina
Code of Regulations); (3) truth-in-billing requirements (Section 103-622.1 of the South Carolina
Code of Regulations); and (4) CPNI, Red Flag Rules and other applicable federal and state
requirements governing the protection of customers’ privacy.

Palmetto is subject to consumer protection obligations for broadband services under
federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance,
and commercial terms of broadband internet access services; as a means of providing
sufficient information for consumers to make informed choices regarding use of such
services, and for content, application, service and device providers to develop, market, and
maintain internet offerings as specified in 47 CFR § 8.3. The Company furthermore will
comply with all requirements set forth in the 2015 Open Internet Order when it becomes

effective.



REDACTED FOR PUBLIC INSPECTION
Palmetto Rural Telephone Cooperative, Inc. Line 610

Palmetto Rural Telephone Cooperative’s demonstration of ability to function in emergency
situations for voice and broadband services:

Palmetto Rural Telephone Cooperative, Inc. (“Palmetto) hereby certifies that it is able to
function in emergency situations as set forth in 47 C.F.R. § 54.202(a)(2)' and Section 103-646 of
the South Carolina Code of Regulations. Palmetto’s network is designed to remain functional in
emergency situations without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations as
required by Section 54.202(a)(2) and Section 103-646 of the South Carolina Code of
Regulations. Palmetto can change call routing translations as needed to reroute traffic around
damaged facilities. Changing call routing translations will also allow Palmetto to manage traffic
spikes throughout its network, as emergency situations require. In addition, Palmetto has
redundancy for connectivity purposes via additional routes and electronic equipment for voice
and broadband services.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. Palmetto has battery backup at all
office locations and in its electronic equipment sites. Length of run time is determined by the
equipment serving the area and the number of customers working out of the equipment.
Generators are installed at all Central Office locations. They will continue to run as long as

Palmetto has access to propane.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to remain
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and
is capable of managing traffic spikes resulting from emergency situations.”



I¥°9T 0°0 I%°0 0°0 0°9T qa TIY os
994 pue sajey aul| Jad |ejol adJey) adinIas 994 2JINI3S [BSIBAIUN 31eIS | 8aey) aurl 419qLISgNS el BICNERIYER adA] a1y (2132) oVS (2311) @8ueydx3 21e15
ealy papuaixj Aiorepuep |e207 |eruapisay
<> <50> <pq> <€q> <79> <Tq> <ge> <ge> <Te>

<€0L>

981eyD 921AI3S |EDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9AI13943 wm._mzu 9JIAJ3S |BJ0T |eljuaplsay  <TO/L>

dood p3idewnidoue’STISTEA  <QgQ> U] BIEP Ul PAI}IIUIP] UOSIad JO SSAIPPY |lBWT - SSAIPPY |lBWT 10BIU0)  <6E0>

"IXe £8c68e5€v8  <QE0> OUI| BIEP Ul palyuapl uosiad Jo Jaquiny - Jaquiny auoyda|aL 1983U0)  <SE0>
WNIoUY STASTeA e1ep SIYy uIpIeSal 1083UOD PINOYS JYSM UOSIad - SWEN 19BIU0)  <0£0>

910z Jeap weaSold  <020>

3000 TVdNY OLLANTYA swep ealy Apn1S  <S10>
965072 apo) easy Apmis  <010>

€10z AInr

6T80-090€ "ON |041u0) 9INO/9860-090€ "ON [041U0) gNO

T8% WJ04 304

w04 uoid3||0) eleq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILDO3dSNI 21dNd 404 d3.10vad3d




S6°66C

‘opueMOTTR 9besn uo JTWIT ON ‘ISYl0 07666666 0-ose 0o00s 070 s67e6e TIY o8
-souwemoTe obesn wo JTWI ON ‘ISUI0 0°666666 0°00T 0°05¢C S6°661 0°0 S6°66T o oS
-souBMOTTE SBesn uo TWIT ON ‘I5YI0 0°666666 070§ 0°00T G666 0°0 S6°66 T s
-sowemOTTE SBEST WO ITWIT ON ISU30 0°666666 0°sz 0°0S S6°6L 0°0 S6°6L — oS
s9oueMOTTe 9besn uo JTWIT ON ‘I9Y30 07666666 0ot 0°se 56769 00 s6769 1TV s
-souemOTTE 96eST UO TWIT ON ‘ISUI0 07666666 0"z 0°ST S6°%9 0°0 S6°%9 i oS
"9ouemoTTe abesn uo JTWIT ON ‘ISY30 07666666 oe 0oz 56769 0o 56769 asqtd - TIV oS
A 0" 666666 0T 0ot S6°69 00 56769 z8ddoy - TTY o8
‘oouemoTTe 9besn uo ITWIT ON ‘JI9Y10 07666666 0'e oret 56°6¥ 0o s6’ev I9qTd - TIV OS
s9oueMOTTe 9besn uo JTWIT ON ‘ISaY30 07666666 o't 09 56767 0°0 serev zeddop - TIV OS
‘ooueMmoOTTe 9besn uo ITWIT ON ’'I9Y30 07666666 ore 0o s6ree 0o s6'ec TIY o8
{03135} payodeay nwi usym (sdqun)
usxel uony (89) (1) poads PEOIAN  poads peojumoa 7994 PHe 21e|n38 wwwu_ el :.Nm“m (2371) 98ueyox3z aers
souemoly oesn | 22UeMOIly a8esn | 32 PUBGPECIG - 2d1nias pueqpeoig sa1ey [e10] PaieIn=oy 31835 [eRuepIsaY

<yp> <gp> <zp> <Tp> <> <7o> <TO> <ge> <res> <TT/>

dooo - ojadepwnioue aTIaTRA <QE0> aul| eiep ul paljinuapl uosiad JO SSaUppY |lew] - SSaJppYy |lewd 1oeiuo) <6E£0>

"3¥Xe £86£68£SE78 <0E0> 2Ul| B1BP Ul PaIIIUBPI UOSIAd JO JDQUINN - JquINN duoyda|a] PeIU0)  <GEQ>

WNIDUY STISTEA ejep siyl SuipieSas }0eIU0I PINOYS DS UOSIad - SWEN 10BIU0D)  <0E0>

9102 Jea\ weidold  <0z0>

d00D TYENd OLLAWTYA awenN ealy Apnis  <ST0>

9£50%¢ apo) ealy Apnis  <0T10>

€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [041u0D GINO
T8 Wiod4 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

NOILDO3dSNI 21dNd 404 d3.10vad3d




DI1d €206%C D117 ‘SuoTiedTunuuo) @EOQQ@._HG_H_ ojl3suTted
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ze> <Te> <€T8>

‘our ‘esatyexsdoo) suoydeTsl TeANY O3FBWIed Auedwo) Sunesadp  <z18>

‘our ‘e@aTjexsadoop suoydeTsl Teiny o3llawred Auedwo) Suipjoy  <TT8>

‘our ‘satzexsdoop suoydsTel Teiny o3llsured Jaute) sunlodsy  <QT8>

dooo *ojadepunioue - aTISTRA <Q€0> aul| elep ul paljiyuapl uosJad O SS2UppY |lew] - SSaJppy |lew ] 10e3uo) <6E£0>

TIX® E€BEGBESEVB <0E0> dul| BIEP Ul PalYIUBP! UOSId JO JBQUINN - JSqWINN duoydaja] 19.IU0)  <GED>

wnIduy STISTBA elep siya ME__U._mmw\_ J0B1UOI PINOYS JYYSN UOSJad - sweN }2ejuo) <0€0>

910C Jeap weidold  <0z0>

d00D TvdNd OLLEWIYd sweN ealy Apmis  <STO>

96502 apo) ealy Apnis  <Q10>
€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0D INO w04 uonddjjo) ereq

T8 W04 324

saluedwo) Sunesado (008)

NOILDO3dSNI 21dNd 404 d3.10vad3d




REDACTED FOR PUBLIC INSPECTION
Palmetto Rural Telephone Cooperative, Inc.
SAC: 240536
Line Number: 1210

2015 Lifeline Terms & Conditions

= Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in de-enrollment,
fines and prosecution.

« Only one Lifeline benefit is available per household.

+ A household is defined, for purposes of the Lifeline program, as any individual or group of individuals who live
together at the same address and share income and expenses,
A household may not receive Lifeline benefits from multiple providers.
If a household receives more than one Lifeline benefit, it will be de-enrolled from the program.

s The Lifeline benefit may not be transferred to any other person.

Qualifying Methods

A subscriber may qualify for Lifeline either because he/she or someone in his/her household participates in one of the
programs below or because your income is within the following guidelines. NOTE: A subscriber may receive Social
Security and Medicare benefits, but to qualify for Lifeline, must receive benefits from aone of the following
programs or income must fall within the guidelines.

Program Eligibility

¢+ Supplemental Nutrition Assistance Program + Low Income Home Energy Assistance
{SNAP) Program (LIHEAP)

e« Federal Public Housing/Section 8

¢ Medicaid » Temporary Assistance for Needy

» Supplemental Security Income (S5I) Families {TANF)

s National School Lunch {NSL) free lunch program

Income Eligibility for 2015
Annual Income 135% Thresholds Based on Household Size

1 2 3 4 S B 7 8 For each add’l person
$15,890 [$21,506 [1$27,122 |$32,738 |$38,354 [%$43,970 |%$49,586 1$55,202 |+ $5,616/person

{Note: You will need to provide 3 of your most recent paystubs from the previous 12 months, Social Security Benefit
Letter or W-2.)

The subscriber understands that:

1. His/Her household meets the income-based or program-based eligibility criteria for receiving Lifeline, shown
above. If annual income exceeds 135% of the Federal Poverty Guidelines, the subscriber will notify the provider.

2. He/She will notify the provider within 30 days if for any reason he/she no longer qualifies to receive Lifeline,.

3. He/She will notify the provider within 30 days if he/she moves to a new address or he/she will verify every 90
days that the temporary address is still current.

4. He/She must certify that his/her household is not receiving any other Lifeline benefit and will not apply for an
additional one from another wireline or wireless carrier.

5. Giving fraudulent information is punishable by law.

6. He/She may be required to re-certify my continued eligibility for Lifeline and that my failure to re-certify will result in
de-enroliment.

Before enrolling in Lifeline, the subscriber will authorize the provider to release his/her information contained in his/her
Lifeline Application to the FCC or its designee, including the Universal Service Administrative Company, and to any state
and federal agency, as required by law.

Pricing

By enrolling in Lifeline, the subscriber will receive $9.25 credit from Federal and $3.00 credit from State towards
his/her local service of $14.35. The total credit of $12.25 will be applied towards local service on POTS or bundle
packages. If a subscriber chooses to have toll calls, they can subscribe to 12 cents per minute, 6 cents per minute
and $3.95 per month, or unlimited minutes for $25.90. The subscriber will be able to make unlimited local calls.



REDACTED FOR PUBLIC INSPECTION

PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

GENERAL EXCHANGE TARIFF ORIGINAL SHEET NO. 2
SOUTH CAROLINA
LOCAL EXCHANGE SERVICE
6.1
6.1.1 Local Flat Rate Service

A. Local mhﬂ\ﬁ:c;ss service rates and as specified in this tariff are for
only local exc service and facilities of the Company within the Company's
exchange service area as approved by the Commlssion,

B, The fumnishing of communications services by the Commy is also subject to the
rates, charges, rules and regulations of this General Exchange Tariff as it naw
exists or as it may be revised, added to, or supplemented by superseding issues,
and these rates are hereby made a part of these local exchange service tariffs.

C. This tariff cancels and supersedes all other local exchange service tariffs issued
and effective prior to the effective date of these tariffk.

D. Unless otherwise specified, the rates and ¢ listed in this teriff are payable
for a period of one month, in advance, and entitle the customer io unlimited, flat
rate catling.

E. The Palmetto Rural Telephone Cooperative, Inc. offers single party residence and

business service throughout its service area,

Effective, January 1, 2002, local service other than single Eaxll-ty service is being
discontinued and will not be available to new customers. Existing customers will
be able to continue 10 use two party or local service other than single

service. However, when the customer discontinues Jocal service other than single
party service and switches to single party local service, the customer will not be
able to switch back to local service other than single party service.

Rates and C| for this service and other miscellaneous services can be found
in Section 16 of this Tariff,

Issued:

Effective: Upon Approval of the Commission

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.

H.J. Dandridge 111, Geseral Mansger

2471 Jefleries Highway, Walterboro, South Carolios 29488-1577
Email;: dansyd@iowcountry.com Phone No.: (843) 538-2020
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PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

ORIGINAL SHEET NO, 3

LOCAL EXCHANGE SERVICE

6.1

6.12 Local Calling Arcas

The local exchange rates authorized by the South Carolina Public Service Commission, listed
in Section 16.4, entitle subscribers to access all exchange sccess lines: (1) bearing the central
office designations of the subscriber's exchange, (2) the central office designation(s) of
additional exchanges or ceniral offices as follows:

Exchange/NXX
COTTAGEVILLE

HENDERSONVILLE

LODGE

WALTERBORO

NORTH WALTERBORO

SOUTH WALTERBOROC

WILLIAMS

ATIONS (Cont'd)

Exchanges in Local Calling Ares
Hendersonvllle, Ladge, Walierboro, North
Walterboro, South Walterboro, Williams

Cottageville, Lodge, Walterboro, North Walterboro,
South Walterbor, Willlams

Coitageville, Hendersonville, Walterboro, North
Walterboro, South Walterboro, Williams

Cottageville, Hendersonville, Lodge, North
Walterboro, South Walterboro, Williams

Cottageville, Hendersonville, Lodge, Wallerbaro,
South Watterboro, Williams

Cottageville, Hendersonville, Lodge, Walterboro,
North Walterboro, Williams

Cottageville, Hendersonville, Lodge, North
Walterboro, South Wallerboro, Walterboro

Effective: Upon Approval of the Commission

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
H.J. Dandridge ITI, General Manager
2471 JefTeries Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@lowcountry.com Phone No.: (843) 538-2020
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PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

SOUTH CAROLINA " CANCELS ORIGINAL SHEET NO. 4
LOCAL EXCHANGE SERVICE
62  LIFELINE PROGRAM
62.1 Genersal

A. The Lifeline Program is & telephone assistance program designed to maka telephone
service available at reduced mates o eligible residential customers,

B. Eligible customers will receive a credit not to exceed the current federally-mandated
Subscriber Line Charge (End User Common Line Charge). The credit will be
applied to Basic Local Exchange Service.

C. The Lifeline Program reduction to Basic Local Exchange Service shall apply only to
residential one-party service,

D. Nothing in this Section shall prohibit a customer who Is otherwise eligible for the
Lifeline Program from obtaining and using telecommunications equipment and
services designed to aid such customer In utilizing qualifying telecommunications
services.
E. The Lifeline Program rate reduction does not apply to Service Connection Charges. ©)

F. The Lifeline Program rate will not be available on & retroactive basis.

Issued: April 2, 2012 Effective: April 2,2012

PALMETTO RURAL TELEPHONE COOPERATIVE, INC,
Jason Dandridge, Chief Executive Officer
2471 Jefleries Highway, Walterboro, South Carolins 29488-1577
APPROVED FOREMAliG jasna.dandridge@pete.coopvis PmooNeouB43) S082620- APRIL 09, 2012
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PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 6

GENERAL EXCHANGE TARIFF ist REVISED SHEET NO. 7
SOUTH CAROLINA CANCELS ORIGINAL SHEET NO. 7

LOCAL EXCHANGE SERVICE

62  LIFELINE PROGRAM (Cont'd)
62,5 Credit and Collection

A,

Credit References

The credit verification procedures used for all applicants who apply for service with
the Company will also be used for applicants who apply for service under the

Lifeline Program.

Deposits

Deposit requirements will be waived for all applicants who qualify for Lifeline
Service, as long &s the applicants continue to qualify for Lifeline Service,

6.2.6 Service Connection Charges

A,

Service charges do not apply to eligible customers with existing residential access
line service when they convert to the Lifeline Program.

Service Connection Charges will apply whan:

L Existing eligible residential Local Exchange Service customers also convert
to a different grade of eligible residential service and/or Optional Calling
Services at the time the Lifeline Program billing is initiated.

2 A customer receiving Lifeline Program billing voluntarily elects to convert
to telephone service amangements which preclude Lifeline Program

eligibility.

3 New residential applicants (those without existing Local Exchange Service)
eligible for the Lifeline Program will be subject to applicable Service
Connection Charges.

Any subsequent moves or changes after the initial connection to the Lifeline
Proglmwg.l be subject to the applicable Service Charges as outlined in Section 16
of this Tariff.

Issued: April2,2012

Effective: April 2,2012

PALMETTO RURAL TELEPHONE COOPERATIVE, INC,

Jason Dandridge, Chief Executive Officer

2471 Jefferies Highway, Walterboro, South Caroling 29488-1577
APPROVED FOFBmallG jusnn.dandridge@pete.conpvis Pina o Naoy(843) S3B2620. APRIL 09, 2012

©
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PALMETTO RURAL TELEPHONE COOPERATIVE, INC. SECTION 16

GENERAL EXCHANGE TARIFF 1ST REVISED SHEET NO. 6
SOUTH CAROLINA CANCELS ORIGINAL SHEET NO. 6
RATES AND CHARGES

163  SERVICE CHARGES (Cont'd)
163.9 Returned Check Charge
Per Qccssion
The returned check charge will be equal to, or less than, the rate allowed by S.C. Code Ann.
§ 34-11-70 (Supp. 1998).

16.3.10 Late Payment Charge

The Company may establish a Late Payment Charge as it deems appropriate subject to the
maximum amounts and the exceptions contained in South Carolina Public Service

Commission Reg. 103-622.2,
164 LOCAL EXCHANGE SERVICE CHARGES
The following charges are assessed for the services listed in Section 6 of this tariff.
16.4.1 Fiat Rate Service

Monthly Rate
A. Business
One Party $28.70
B.  Residence
One Party $14.35
C.  PayStation
Public Telephone Access Service (PTAS) $28.70 ()]
D.  PABXand PBX
KEY-PBX Trunk Lines s28.70
E.  Extensions
Off-Premises Access $ 525
F.  Jouch Calling Service (Pushbutton Dialing)
Business (per line) $ 0.00
Residence (per line) $ 0.00
Issued: August 1, 2005 Effective: September 1, 2005

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
H.J. Dandridge III, Genera! Mansger
2471 Jefleries Highway, Walterbors, South Carolins 29488-1577
Email: danoyd@lowcountry.com Phone No.: (843) 538-2020
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PALMETTO RURAL TELEPHONE COOPERATIVE, INC.
GENERAL EXCHANGE TARIFF
SOUTH CAROLINA

SECTION 16
ORIGINAL SHEET NO, 7

RATES AND CHARGES

164 LOCAL EXCHANGE SERVICE CHARGES (Cont'd)

164.2 Verification and Emergency Interrupt Service
A. Verification Request

L Each Request............. $1.25
B. Emergency Interrupt Request
. EachRequest............ $1.75
A charge for 8 Verification
Request also applies.
165 DIRECTORY LISTING CHARGES
16.5.1 The following charges are assessed for the services listed in Section 7 of this tariff,
Charges

A. Primary Listing No Charge

B. Additiona) Listing $0.50

C. Reference Listing $0.50

D. Alternate (Directive) Listing
|. Nights, Sundays and Holidays $0.50

2. If No Answer, Dial 30.50
E. Foreign Listing $0.50
F. Extra Lines of Information in Listing $0.50
G. Indented Listing No Charge
H. Caption Listing No Charge
L Temporasy Listing $0.50
Minimum Charge Per Listing Period $2.00
J Non-Published Number Service $1.50
Issued: Effective: Upon Approval of the Commission

PALMETTO RURAL TELEPHONE COOPERATIVE, INC.

H.J. Dandridge ITI, General Manager

2471 Jefleries Highway, Walterboro, South Carolina 29488-1577
Email: dannyd@!lowcountry.com Phone No.: (843) 538-2020
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Palmetto Rural Telephone Cooperative, Inc. (SAC 240536)

Response to Line 3010 — Milestone Certification (47 CFR §54.313(f)(1)(i))

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that throughout 2014, it took
reasonable steps to provide upon reasonable request broadband service at actual speeds of at least
4 Mbps downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide
upon reasonable request actual speeds of at least 10 Mbps downstream/l Mbps upstream
broadband service at with latency suitable for real-time applications, including Voice over
Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in
urban areas as determined in an annual survey, and that requests for such service are met within a

reasonable amount of time.
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Palmetto Rural Telephone Cooperative, Inc. (SAC 240536)

Response to Line 3012 — Community Anchor Institutions (47 CFR §54.202(a))

Palmetto Rural Telephone Cooperative, Inc. hereby certifies that it did not provide

broadband service to any new anchor institutions in 2014.
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ATTACHMENT - LINE 3017
ATTACHMENT REDACTED IN ENTIRETY



