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7852 Walker Drive, Suite 200 June 23’ 2015
Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com

REDACTED - FOR PUBLIC INSPECTION

Via Hand Delivery

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Lennon Telephone Company
Study Area Code 310708

Dear Ms. Dortch:

On behalf of Lennon Telephone Company (“Lennon”), JSI files the attached
confidential and redacted versions of the FCC Form 481 ETC annual reporting information
pursuant to sections 54.313 and 54.422 of the Commission’s rules.> Lennon seeks
confidential treatment under Protective Order for section 54.313(f)(2) financial
information.? The redacted version is also being filed this date via the FCC’s Electronic
Comment Filing System. In addition, attached is a letter requesting confidential treatment
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality
Improvement Plan as required by Section 54.313(a)(1).?

Please direct any questions regarding the filing to the undersigned.
Sincerely,

/éptﬁ/u

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential)

1 47 C.F.R. §8 54.313, 54.422.

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012
(Protective Order). 47 C.F.R. § 54.313(f)(2).

47 CF.R. §§0.457, 0.459, 54.313(a)(1).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124
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7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770 June 23’ 2015
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: jSi@jsitel.com

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 14-58
2015 ETC Annual Report of Lennon Telephone Company
Study Area Code 310708
Request for Confidentiality

Dear Ms. Dortch:

John Staurulakis, Inc. (*JSI”), on behalf of its client Lennon Telephone Company (
“Company”) hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission’s
rules,* withholding from public inspection certain information contained in an attachment
to the above referenced reporting requirement. The Company provides the following in
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).?

1. The information for which the Company is seeking confidential treatment is an
attachment to the Company’s annual reporting information pursuant to Sections
54.313 and 54.422 of the Commission’s rules (“Report™).?

2. Pursuant to Section 54.313(a)(1), Rate-of-Return Eligible Telecommunications
Carriers (“ETCs”) must file with the Commission a Progress Report on its Five-
Year Service Quality Improvement Plan (“Progress Report”) which is contained
in the attachment to the 2015 Report.*

3. The information contained in attachment for which the Company seeks the
withholding from public inspection is the entirety of data pertaining to the
Company’s Five-Year Plan provided at FCC Form 481 Line 112 attachment.
Information of this nature is confidential commercial information routinely
withheld from public inspection.

147 C.F.R. §§ 0.457, 0.459.

247 C.F.R. § 0.459(h)(1) through (9).
47 CF.R. §§ 54.313, 54.422.

* 47 CF.R. 88 54.313(a)(1).

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
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4. With respect to identifying the degree to which the subject attachment concerns
a service that is subject to competition, the information is of a financial and
competitive nature regarding the provision of telecommunications services.

The Line 112 attachment contains competitively sensitive information related to
proposed improvements or upgrades and maintenance the Company’s network.

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return
carriers, the five-year plans “should describe the carrier’s network improvement
plan, which should provide greater visibility into current plans to extend broadband
service to unserved locations in rate-of-return service territories.”®> The Company’s
Progress Report updates this information as well as provides maps and detailed
information as to whether or not network improvement objectives were achieved at
the wire center level. Accordingly, because the Company is a rate-of-return carrier,
it must file Progress Reports which contain proprietary, competitively sensitive
information related to the Company’s existing network including the specific
locations of customers as well as describe proposed improvements or upgrades and
maintenance of its network throughout its service area. Specifically, this
information sets forth services provided by the Company over its existing network
including specific locations of customers as well as planned network improvement
and maintenance for the years 2015 through 2019 including project start and
completion dates, population that will be impacted by the improvements and
upgrades at the wire center level and projected capital costs associated with the
improvements and upgrades and operating costs associated with maintaining the
network including depreciation for investments that have already been made. As
such, this information contains competitively sensitive information related to the
Company’s existing network as well as detailed plans at the wire center level for
network upgrades and maintenance projected for the years 2015 through 2019.

5. With respect to identifying possible exposure to competitive harm, the information
contained in the Line 112 attachment is information that is not customarily released
to the public. This information is proprietary to the Company, is unique to the
Company’s serving territory and is only known to the Company and its authorized
agents. If the Information is not protected, it would have economic value to
potential competitors who would be able to target their marketing to specific
customers. In a competitive telecommunications marketplace, this type of
information is highly sensitive. If publicly disclosed, it would enable competitors
to craft business plans that capitalize on their knowledge of the locations of the
Company’s customers which would place the Company at a competitive
disadvantage.

6. With respect to steps the Company has taken to ensure against unauthorized
disclosure of the information contained in the attachment, the Company is filing

> See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) (“March 5,
2013 Order™) at para 9 citing Section 54.202(a) (1) (ii).
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the attachment under seal. The Company uses the information contained in the
Five-Year Plan to ensure that its customers continue to receive state-of-the-art
high quality telecommunications and broadband services that the Company has
been providing to them for many years as well as to satisfy mandatory reporting
requirements and does not share the information for which protection is sought.
The Company protects the secrecy of this information with a security protocol
that ensures the information is not inadvertently disclosed or disseminated.
Only directors, managers and employees with a direct need to know are
authorized to access the information.

Any previous versions of this information are not publicly available.

Because the information is not routinely available, a need exists for maintaining
the confidentiality of this information permanently.

Not applicable.

Based on the preceding, JSI respectfully requests on behalf of the Company that the

Commission grant confidential treatment under Section 0.459 to Company’s Five-Year
Plan provided at FCC Form 481 Line 112 attachment.

Please contact the undersigned with any questions regarding this request.

Sincerely,

T g

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

JSI



FCC Form 481

FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819

REDACTED FOR PUBLIC INSPECTION

Data Collection Form July 2013
<010> Study Area Code 310708
<015> Study Area Name LENNON TEL CO
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Randy Fletcher

<035> Contact Telephone Number: 8106213301 ext.
Number of the person identified in data line <030>

<039> Contact Email Address:
Email of the person identified in data line <030> rfletcherelentel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

(check box when complete)

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Outage Reporting (Voice) (complete attached worksheet)
<210> <—- check box if no outages to report
| O v RN
<300> Unfulfilled Service Requests (voice) 0

<310> Detail on Attempts (voice) | |N‘ﬁ1\

(attach descriptive document)

P
<320> Unfulfilled Service Requests (broadband) ‘ 0
<330> Detail on Attempts (broadband) ﬁm

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |

310708mi510.pdf

<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v | | 4 |

310708mi610.pdf

(attached descriptive document) |

<610>

<700> Company Price Offerings (voice) (complete attached worksheet) \Q\.\ |
VA (WS

<800> Operating Companies and Affiliates (complete attached worksheet) L v | v

<900> Tribal Land Offerings (Y/N)? O @ (if yes, complete attached worksheet) .‘# ﬁxxx\

<1000> Voice Services Rate Comparability Certification Ilh\l\x‘ﬁ

<710> Company Price Offerings (broadband) (complete attached worksheet)

<1010> (attach descriptive document) : mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification) | v | hﬁw
<1110> (complete attached worksheet) _Nm

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) _ m‘ﬁ
<2005> (complete attached worksheet) _ mﬁ

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification) v I \

<3005> (complete attached worksheet) v

Page 1

Page 1



REDACTED FOR PUBLIC INSPECTION

z 98ed

3|qedy|ddy 10N

=N

SOA

SaA

*JedA Jepusjed Jord ay3 ul
19W J0u S1984e3 JUsWaAoIdwi }40MIBU JO uoleue|dxa Ue apInold  <8TT>

Auoeded soinias anoidwi o) pasn sem uoddns moy pue Ajoeded 80IA18S aA0iduwl 01 Pasn sem (4SN) YW MOH </ TT>
SOA|  afelan0d 801AIaS ar0idwWi 0) pasn sem Loddns moy pue abelanod 80IAIaS 3A0JdUI 0) PasN Sem (4SN) YonW MO <gTT>
SOA Aurenb 821nes aroidwi o) pasn sem poddns moy pue Ayfenb 8a1AIes anoidul 0} pash sem (4SN) YINW MOH <G T>

paAladal sem poddns (4SN) 921AISS |[BSISAIUN Yonw moy poday <pTT>
s198.e3 uejd Sunneaw spiemoy ssauoud Sujjiersp sdely  <€T1T>

‘31eudoadde se }20|q SNSUII JO [SAI] J9IUID JIM 3Y3 18 pajHWgns

94 ||eys uolewuoul ay] ‘(e)zoz ¥S§ 031 uensind uejd Juswanosdwi Alijenb ad1aies

JeaA-aAly sy uo Ju0dad ssaudoud e suleuod ‘gTT Ul Uo ‘(s)auswndop payoelie ayl 1eyl

wuluo0d 01 (3|qedlddy 10N ‘ON ‘s9A) mojaq sasuodsau aieidosdde ay) 109|9s asea|d

juswndo(Q paydelly Jo saweN

Ipd ZTTTWEOLOTE

*921A13s Auoyda|a) 9210A ssauppe 01 padinbau
Ajuo s1 110dau ssai8oud unoA oddns uszouy saAlRIa4 Ajuo Yaiym D130

e si Auedwod unoA §| *(T)(e)ETE¥S § "¥'4'D L 03 3uensund pa|i4 Jodau ssaudoud |enuue JnoA

‘sieah Juanbasgns Ul ‘40 ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI Yyoeny  <CTT>

*921A19s Auoydaja) ad10A

40 uoisinoJd UnoA 03 sa1ejau 3 se ‘D)4 9yl yum 3|1y uo ,ued ueaA g, (e)20z vS
§ 3unsixa s,Auedwod JnoA Jo snieis ay3 uleaul|ap <ZTT> ul] uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA S| <TTT> aul7 03 JAMSUe JNOA §|

O O (ou /sah)

$224 3y1 yum pajiy uejd sesh  <TTT>
S, ()20 ¥S§ 3unsixs ue aney noA op ‘saA SI <QTT> 2ul] 01 J9MSUE UNOA §|

@ Q (ou /sah)

$224 9yl WoJj uo1edIIIRd D13 S paAledal Auedwod noAsey  <QTT>

WoD * T9IUSTRISYDIST I

<Q€0> dul| B1EP Ul PaIH1IUAPI UOSIAd JO SSAIPPY |lBWT - SSRIPPY |IBWT JBIUOD  <GE0>

"3IX2 TOEETCO0T8

<0E0> dUl| Blep Ul palIuap! uosiad Jo Jaquiny - JaquinN auoydaja] 19e0)  <GEQ>

I9yoleTd Apuey

e1ep siy3 Suipiesal 10_IUOD PINOYS DYSMN UOSIad - SWEN 10BIU0D  <0E0>

9T0C

Jeap wesdodd <0z0>

0D THL NONNHAT

swenN easy Apnis  <ST0>

80L0OTE

apo) easy Apnis  <0T0>

€T0C AInr
6180-090€ "ON |043U0D gIN0/9860-090€ ON |043u0) GINO
T8 WJod 224

w04 uoi3Id|0) eleq
SunJoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




REDACTED FOR PUBLIC INSPECTION

€ 28eqd

6T80-090€ "ON [043U0D 9INO/9860-090€ ON |043U0D INO
T8% W04 304

sa.npasold uolnjosay (oN / saA) (Aidde 1eys e (oN / saA) s1awoIsn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis 29Yy)) uondursag parayy Jo Jaquinp [e10] [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 19V a8enQ 2d1nI9S saly|oed 116 Jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | Meis aSeinQ | duasagRy
adeinQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <07e>
WoD * T93USTRISYDISTIT e1ep ul palyuap! uosiad JO SSAUPPY |Iew] - SS2IPPY |IBw] 10BIU0)  <GE0>
x5 T0EeTZ90Ts <Q€0> aul| lep Ul payiluapl uosiad Jo Jaquiny - JaquinN auoyda|a] 19eIU0)  <GE0>
Iayd3eTd Apued e1ep siy) Suipaesal 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0£0>
9102 JeaA EmhmOLn,_ <020>
0D THEIL NONNHT aweN ealy Apnis  <STO>
80LOTE 9po) easy Apmis  <010>
€10 Ainr

wJ04 uoid3||0) ereq
(2210A) Sunoday adeinQ a21n13s (00Z)

¢ 98ed




REDACTED FOR PUBLIC INSPECTION

{ o8ed

TooySHioMmpPaGgoee 99S —
994 pue saiey aul| 4ad |ejoL 981ey) 221MI9S 994 90IAISS |BSIDAIUN 9181S | 3SJey) aulq JaqLISANS 31elS EICHIERITVET adA) a1y (2132) ovs (2371) @8ueyox3 a1e1s
ealy papuaix3 Alojepuein |e207 |ennuapisay
<> <Sq> <pq> <€q> <zo> <IO9> <ge> <ze> <Te> <€0L>
a81eyD 91AI9S |BDOT [BIIUBPISAY DPIM-91eIS 9|SUIS  <Z0L>
ST0Z/T/1T 918 9A1309443 984BYD 3DIAIDS |BIOT [BIIUSBPISDY  <TOL>
woD ' T93USTeISULISTIT  <QEQ> U] BIEP Ul PAI}IIUIPI UOSIDd JO SSAIPPY |lBWT - SSAIPPY [lBWT 10BIU0D  <6E0>
‘axs T0££Tz90T8  <OEO> @UI| BIEP Ul PalIauap!l uosiad Jo Jaquinp - Jaquiny auoyda|a] 19eIU0)  <GEQ>
I9Ud3a1d Apuey e1ep siy) SuipJeSal 1083U0D PINOYS JYSN UOSIDd - SWEN 19BIU0D  <QE0>
910T Jed\ weugold  <0Z0>
0D TAL NONNET aweN ealy Apmis  <STO>
80L0OTE apo) ealy Apnis  <QT0>
€10C AInr

6T780-090€ "ON [043U0D FINO/9860-090€ "ON |043U0D GINO

T8 W04 304

w04 uo13d3||0) ereq
ejeq 91ey 9210/ Suipnpoul sSulay0 9214d (00£)

i 98eqd




REDACTED FOR PUBLIC INSPECTION

G 98ed

{93)3s} paypeay ywr (ao) (sdqwy) paads peojdn (sdan) $934 pue ey [ej0) 994 a1ey [enuapisay (9371) @3ueydx3 BEY
U3y uajel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paie|nday ajeis
2suemo||y 28esn - 921A196 pueqgpeo.lg
<yp> <gp> <zp> <Tp> <> <79> <19> <ze> <1e> <TT/>
woD * [93UST@IOYDID T <0€0> dUl| BIEP Ul PAJ1UIP! U0SIAd JO SSRIPPY [IBW] - SSAUPPY |IBLWT J0BIUOD  <6E0>
1x5 TOEETZ90TS <QE0> dul| B1Bp Ul palIIUaP! UosIad Jo Jaquin - Jaquiny suoyds|a] 19eIu0)  <SE0>
19yD3eTd Apuey ejep siy1 Suipiedal 1281U0D PINOYS DYSN U0SIad - SWEeN 19e1U0D)  <0E0>
9102 Jea\ wesdold  <0z0>
0D THL NONNHT QweN ealy >_u3um <STO>
80L0TE 9po) ealy Apnis  <QT0>
€10Z AInt

6T80-090€ "ON [0J3U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wiod 304

w04 uoI3d3||0) ereq
s3ulayyo 9d14d pueqpeo.g (0TL)

G 98ed




REDACTED FOR PUBLIC INSPECTION

g a8ed

uoneusisag pueug Jo Auedwo) sy ssauisng Suiog VS seIIPVY
<ce> <ze> <1e> <€T8>
Auedwo) suoydsTs, UOUUST Auedwo) 8unesadp <z18>
Auedwop suoydeTs] UoUUST Auedwo) BuipjoH <TT8>
Aueduo) suoydeTs] UOUUST Japue) Buipoday  <QT8>

Woo " [9USTOISYDISTIT  <(QEQ> AUI| BIBP Ul PAIJI3USPI UOSIDM JO SSIIPPY [IBWT - SSIPPY [IBWT J0BIU0D  <GED>

-axs Tocelzoots  <OE0> AUl BIEP Ul PalyiIuap! uosiad Jo JBquINN - JaquinN auoydajal 10elu0)  <GE0>

I9UD3ISTd Apuey e1ep siy3 Suipiedau 101U0D PINOYS JYSN UOSIAd - SWEN 10BIU0D)  <QE0>
910C Jeap wesdold  <0zZ0>
00 1oL NONNZAT aweN ealy Apnis  <ST0>
80L0TE 9po) ealy Apnis  <QTO>
€10Z AInr
6T80-090€ "ON [0J3U0D GINO/9860-090€ "ON |0.3U0D AN wuog uoha3j|o) ereq
T8 WwJo4 304 saluedwo) Sunesado (008)

g 98ed



/ 98ed

'sjuawiaJinbas uisuadr] pue ssauisng |eqdl yum dueldwo)  <676>
$9559004d M3IADJ UOIJBAIDSDI( [B4NYND YIMm dueldwo)  <876>

$9559204d M3IASY |BIUBWUOIIAUT YUM Due|dwo)  </76>

$9|NJ Su1lS SIM|I0B4 YHM dueldwo)  <976>

syuswadinbas Sunywaad asn pue yum aduejdwo)  <5z6>

sassad04d Aem Jo sysiy yum aouejdwo)  <yz6e>

{J9UUBW JAIHSUIS Aj|Bdn}Nd B Ul SDIIAIDS SuldJBIN  <ET76>

‘ujuueld Ayjigeuleisns pue Ayijiqises{  <zze>

A *suonnIISUl Joydsue ANUNWwwod

fequ uo snooj e yum Buluueld JuswAojdap pue Juswissasse spasN  <176>

8|eolddy 10N
10 ON 10 SBA
109|8S

:sapnpoul (6)(B)ETE VS §
01 juensund JUsWUISA0S |BqLI] BY} YIIM UOIIBUIPIO0D S9}BJISUOWIP

‘076 2Ul| UO ‘(S)IUBWNI0P PaydeIIe Y] UO PACLIISSP SNILIS SY) WJIJU0D 0
S9X0( 3SaY1 Yoea Jo) (YN ‘ON‘S2A) 109]9s asea|d ‘spue| [eqlil saAIas Auedwod InoA |

1uswndoQ payde1ly Jo swen

uoesi|qo Juswade3u] JUSWUIBA0Y |eqld]l  <076>

REDACTED FOR PUBLIC INSPECTION

S9AJ9S D1 Yolym uo (s)puet jequl  <0T6>

woo " TequaTeIeupIaTIX  <QEQ> UI| BIEP Ul PAIJIAUSPI UOSId JO SSRIPPY [lewT - SS2IPPY [lewd 0eIU0)  <6E0>

axe Tocerzoors  <OEQ> UI| BIEP Ul PalJIAUBPI UOSIad JO JaquINN - Jaquiny auoyda|a] 3eu0)  <GE0>

Teup3eTd Apue ejep siyl Suipse8al 10BIUOD PINOYS JYSN UOSIA - SWEN 30BIU0)  <0E0>
9102 Jegp weddoud  <0z0>
00 TEL NONNET swepN ealy Apnis  <STO>
80L0TE 9po) easy Apnis  <0T0>
etoz Ainr
6T80-090€ "ON [042U0D gIN0/9860-090€ "ON |043U0D GINO w04 uoia||0) eieq
T8 Wio4 20 Sunuoday spue1 jequil (006)

/ 98eq



REDACTED FOR PUBLIC INSPECTION

g 98ed

((B)eTE 7S § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 96z pue weansumop sdgi T 1Sea)| 1e Jo 82IAI8S pueqpeolq SIayo Jaiued Buniodal

ay1 wuiyuod 01 (a|qedlddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 199|8s asea|d <0eTtT>

‘(0N ‘saA) (B)eTE 7S § 01 Juensind
ease papoddns ay) ulyum 1SIxa suondo [neyoeq [eLlIsallal JIay1aym wiuod aseald <0CTT>

woD * [23UST@ISYDIDTIT

<QE0> dUl| BIEP Ul PaI}I3UIP! UOSIDd JO SSPPY |lewT - SSIIPPY |IBWT 30BIUOD  <GE0>

"3XS TOEETZO0T8

<Q€0> dul| BIEP Ul PaI}IAUdP] UosIad Jo Jaquin - Jaquiny auoyda|a] 10eU0D  <GEQ>

IaUyn3aTd Apuey

e1ep siy3} Suipiedal 10BU0D PINOYS DYSN UOSIDd - SWEN 30BIU0)  <QE0>

9T0C

Jea\ wesdoud  <0z0>

0D THL NONNHT

swepN eaJsy Apnls  <ST0>

80L0TE

9po) ealy Apnis  <010>

€T0C AInr
6T80-090€ "ON [043U0) gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 uo13Id||0) ereq
SunJoday neyjdeg |elysaliaL oN (00TT)

g 98ed




REDACTED FOR PUBLIC INSPECTION

6 98ed

‘uejd yons Yoea 40} Sa1ed pue ‘s||ed [|03 10} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 jo 1ed se papinoad saInUIW JO JAqWINU BYl UO S|leldd  <ZZZT>

‘$19Q14SqNS aUl|2417 01 paJao sued ad1a1as Auoyda|al
9210A Aue JO SUO}IPUOD pue SWJd} Y} SulqIISap uollewlou|  <TZZI>

:odaus Ajjlenuue

1snw sualued ‘oddns sawooul-mo| Sulaiedad s) 13 404 Sunuodad [enuue (z)(e)zzy'vs §

03 j3uensind uoljewJoyul paJinbal ay3 suleuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} O

‘0T ZT @Ul] UO ‘(S)IUBWNI0P PaYdIeIIE Y3 1By} WIIJUOD 0} MO|D( SIXO] 3SaY3 I3y 3sed|d,,

juswndo(q paydelly Jo sweN

dllH 91ISgaM 21|gnd 01 Mul <02Z1>

Fpd 0TZTTWEOLOTE

sue|d auljayi] Auoydaja| S210A JO SUOIIPUOD 1@ SWIS]  <QTZI>

WOD * (93U [@I2UD 3D [F X

<0E0> dUl| B1ep Ul Pal}iaudpl U0sIad JO SSRIPPY [leW] - SSDIPPY |lewF 10BIU0D)  <6E0>

"3IXS TOEETCO0T8

<0E0> dul| eIEP Ul PaIYIIUAPI UOSIad 4O JaquinN - JoquinN auoydaja] 3eIU0D)  <GEQ>

IoUojeTd Apued

e1ep siyi SuipJesal 10B1UO0D PNOYS JYSN UOSISd - SWEN 10BIU0D)  <QE0>

9T0C

Jea) wesdold  <QZ0>

0D TAL NONNHT

sweN easy Apnis  <ST0>

80L0TE

apo) eaiy Apmis <0T0>

€T0Z AInr
6T80-090€ "ON |041u0D gIN0/9860-090€ "ON [043U0D GINO
T8 Wio4 D04

w04 Uo13d3||0) eleq
aulzyn
SJaWo3sn) aul|a4i7 104 UOIHPUO) pue swud] (00ZT)

6 98ed




REDACTED FOR PUBLIC INSPECTION

0T 98ed

uoljewJoju|

paJinbay Sunsi] (s)1uswindog paydeny Jo sawenN

SUOIIN}ISU| JOYdUY AHUNWWO?) ssa4804d Wiaiu| <1202>

uol

*JeaA sepuajed Suipadsaud
9y} Ul 9IAIDS puBgpPEOI( 01 SS9Ie Sulpinod UBSaq YdIym 0) SUOIINUISUI JOYIUE AJUNWIWOD JO SISSaIppe
pue ‘saweu ‘Jaquinu ay3 apinoad [|eys 1uoddns || aseyd 4y Jo juaididal e se ‘(11)(€)(3) ETE S § 01 wuensind

_ _ uolleWIO4Ul PaJINbaJ BY} SUIBIUOITZQZ BUI| UO ‘(S)1UBWNDOP PaYdeIIe 3yl 1BY] WUIJUOD 01 X0 dY1 I3 3Sed|d  <gzoz>

[ | UoI3eIJIMD) SSIF04d WHRAW|  <gTOT>

uo11ed141143D IDIAISS puegpeosq Jeah yig <8107>

[ | UOI1BI141343D IDIAISS puegpeo.qg JeaA pig </107>
_ _ {(3)€TE¥S § WD L} SBunuoday || aseyd edauswy 3Pauuo)

_ _ pueqgpeoug pjing 03 pasn 1oddng uoieayinus) <9T0Z>
{(P)ETE S § YD L¥} Moddns )| e2LBWY 193UU0D J3lIE) de) 3dld

L | {(#)(2)ETE ¥S § ¥4D Lp} uonendje) poddns uazodd ainny pue 9107 <STOT>

| ] {(€)P)ETE VS § YD L¥} uonenoje) poddng uazou4 ST0Z  <¥10T>

| {(2)(2)ETEYS § 4D Lp} uonejndje) 1oddng uszold yT0T  <ETOT>

| {(T)()ETE VS § ¥4D £p} uonendje) 11oddng uszol4 €10 <TTOT>

{(e)ZTE VS § ¥4I Lp} uoneaya) poddng uazouy SuinRday Janue) de) ddd

1ew.ojul paJinbay Sunsii (s)uswndoq payoeny jo sweN

{(T)A)ETE S § Y4D L¥} dWYIRNY  <qTT07>

{(T)(A)ETE VS § ¥4D L} UONEIYIID) JBDA PIE <er10z>
{((T)(9)ETE VS § 4D L¥} uoneIYIIS) JBSA pUT <0102>
u:_u‘_onw._ | @seyd edawy 1pauuo) jejuswaiul

*3)e4N22E S| MO[3 PAYILIIE SIUSWNIOP BY) Ul PUB W04 SIY3 uo paiodas uonewogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt ul Y10y 19s se 1oddns || aseyd edlawy 103uuo)

pue ‘suoionpad a81eyd ssadde 313540 03 Joddns 350) y3iH ‘woddns 350 ySiH uszody ‘voddns | aseyd eaBWY 323UU0) |BIUBWSOU| JO Jualdidal e se 3dueljdwod ajou 0} (3|qedijddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 32319

WOD " TOIUST®IASYDISTIT

v taccivan: <0E0> Ul BIEP Ul PAIJIIUBPI UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBWT PBIUO)  <EED>

zouoaors Apues  <OE0> 3Ul| B1EP Ul PalIuap! uosiad Jo JaquInN - JaquinN auoydajaL 19e3U0)  <SE0>

970z e1ep siy} SuipJedal 10BIUOD PINOYS DS UOSIDd - SWEN I0BIU0D  <QE0>

05 Al o Jes\ wesSodd  <0z0>

aas 01 aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10 AInr

6T180-090€ "ON [0J3U0D FINO/9860-090€ "ON |041U0D GNO

T8% WJo4 304

$431410D abUDYIXF [0I07 dbD 321id Y1M PaIpIjIffb SIaLI0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’||0) eleq

uoiIeIUBWINI0Q [eUORIPPY 431D deD 3d1d (0002)

0T 98ed




REDACTED FOR PUBLIC INSPECTION

1T @8ed

1T @8ed

uonew.oju| palinbay Suiisi] JUSWNI0Q PAYIENY JO SweN

uonewJojul pasinbas Sunsi| 1@aysyiom ayy yoeny  (9zog)

Ipd" 9Z0ETWEOLOTE

[ /]

SMO|H USeD JO Juswalels pue juswalels awoou| 18ays aoueeg 1o} Amﬁcw—t:ooﬂ (szog)
*UOI1BDIJ1143 1310 Uk 0] Paldalgns uonewoul SulAlidpun  ($zog)

juejunodoe dlgnd
palyad Juapuadapul ue Aq Malaal e 03 pa3dalgns uonewaoyul SulAtapun  (€Z0E)

‘slamoJiog
suoneluNWWwoala] 4oy 1oday Sunesad SNy 01 o|gesedwod 1ew.oy)
e uj 310dau [elpueuly e (g 10 ‘Jueunodde d1jgnd payiiued yuapuadapul
ue Aq maraa. 01303[gns usaq sey YaIym Juawalels [eppueuly Jidyy Jo Adod  (zzog)

isulejuod

‘(2)(B)€T€ ¥S § 011uENSINd 9ZOE dUl| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
MOJ3q sax0q a1 323y asea|d ‘gTOE dul| UO ou S| dsuodsas ayy 4|

D Jpne [erpueul s,Auedwod ay) pawioyad Jeys jueunodae dljgnd payniad Juspuadapul ayy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|- YSeD JO JUSWaJe)S pue JusWwalels awoou| ‘19ays aouefeg Joj (s)huswnoog  (020€)

D SUOIeIIUNWIWOI3|3] Jo) J10day Buinesado SNY 03 3|qesedwod Jewo) e Ul jodau [epueuly e (z) 40 Quawale)s [e1dueuly palipne Jiay) Jo Adod e Jay) 3 (610¢)

Ole)]

suIRIU0D ‘(Z)(J)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSIWIGNS JNOA WIJUOD
03} MOJaq SaX0q 3y }23Yd asea|d ‘TOE dul| uo saA s| asuodsas ayl 4|

(ON/saA) épaupne Auedwod 1noA s| ‘pTOE aul uo ou st asuodsal ayl | (8TOE)

UoIeWIOJU| PaJinbay Suilsi] JUAWINI0Q PAYILIIY JO dUE|

uoIEeIUAWNIOP PaJInbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoeyne ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

-

SMO|4 YSeD JO JUBWIAeIS pUE JUBWSYL]S aWodU| 193ys aduefeq o} (S)iuawnaod (9T0g)
(S49M0.10g SUOIIEIIUNWIWIOID|I L
104 Hoday SuiesadQ) suodas SNY [enuue J1dy3 jo Adod djuoaa)3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewlojul paiinbal ay) sureluod ‘/ TOE aul| uo ‘(s)iuswndop payoene ay) Jeyl Wiyuod 0} SaXoq sy} 323Yyd ases|d

08

(oN/saA) 10das [enuue sNY ay1 31y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETEPS § ¥4D Lp} 491118D YOY PISH Aj91eALId B Auedwod unok | (€T0€)
uonew.oju| palinbay Sursi] JUSWINI0Q PaYIEIIY JO SWeN

{((T)B)ETEPS § ¥4D £p} suonmuasul Joyduy Ayunwiwiod  (Z10€)

Ipd ZTOETWEOLOTE

“Jeak Jepuajes Buipadsaid ay) Ul 821AIBS pueqgpeolq 0} ssadde Bulpiroid
ueBag yoiym 0} suonNIISUI JI0ydue AJUNWIWOD JO SBSSalppe pue ‘saweu ‘1aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEYS § (T10€)
0} juensind uopyewojul paiinbas 8y} SURIUOD ZTOE dUl| UO ‘(S)IUBLINI0pP paydele auy} fey Wiuod 0} X0q SIU} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

Ipd 0TOETWROLOTE

*9}e4NJJE S| MOJ3Q PAYILIIE SIUSWNIOP 3Y3 Ul PUB WLIO SIY} UO paiodal uonewoyul ay3 eyl Ajiuad Jayuny | *(2)(H)ETE LS § Y40
L Ul Y110} 395 spuawalinbas Suiiodal |edueUl 3Y) Yyam dueljdwod Sulnsud ‘siauled play Ajpaeand 1oy ‘pue ((8)z0z'vS § ¥4 L 01 3uensand) uejd Ajijenb 921A13s JeaA aAl s) uo dueljdwod 30U 03 MO|aq SIX0q Y3 HIIHD

WOD " Te3US TOISYDISTIT <QE0> 2ul| BIEpP Ul paljiluapl uosiad JO SSaIppY |lewd - SSaIPPY [IewI 10BIU0D  <6E0>
TIX® T0EETCI0T8 <QE0> 2Ul| BIEP Ul PalyIiuap! uosiad JO JaquINN - JSqUINN auoydajaL 19BIU0)  <GEQ>
ISUD3ISTA Apuey eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0£0>

STO0C Jesaj wesdold  <0Z0>

0D TAL NONNAT awep eaty Apms  <ST0>

80L0TE apo) easy Apmis  <0T0>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
T8% W04 204

w04 uoi3||0) eIea

UOHEIUBWINIOQ [BUORIPPY J3LIED UINIAY JO 3.y (000€)




REDACTED FOR PUBLIC INSPECTION

CT 98eq

21 98ed

uonew.oju| palinbay Suiis] JUSWNI0Q PaYIENY JO SweN

spuapIAd (FE0E)
Aunb3 e101 (£€0€)

192 [e10] (2€0€)

$39ssy (101 (TE€0E)

(S1d1)@210488 uj ueld suoydalaL (0£0€)
awoodu| 32N (620¢€)

sasuadx3 unesadQ (8Z0¢€)

anusnsy (£20g)

Alewwng ejeq |eppueuly

WO~ [o3US [0XoUoIo[IL

<QE0> 2Ul| BIEP Ul PaljIiuap! uosiad JO SS3IPPY [IBWT - SSIIPPY [IBWF 10BIUCD  <GED>

TIXS TOEETC90T8

<QE0> 2Ul| BIEP Ul PalyIiuap! uosiad JO JaquINN - JSqUINN auoydajaL 19BIU0)  <GEQ>

IoUo3o1d Apued

e1ep sIy) SulpieSal 1081U0D PINOYS DYSN UOSIad - SWEN 10BIU0)  <QE0>

9T0C Jea\ wetgold  <0z0>
0D THIL NONNHT awep eaty Apms  <ST0>
80LOTE apo) ealy Apms <0T0>

€T0C AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [03U0D GINO
8% W04 204

w04 Uoi3||0) g

(Panunuod) uoneuaWINI0Q |EUCIIPPY JAL4IE) UINDY JO 3.y (000€)




REDACTED FOR PUBLIC INSPECTION

Page 13
Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 310708

<015> Study Area Name LENNON TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Randy Fletcher

<035> Contact Telephone Number - Number of person identified in data line <030> 8106213301 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rfletcher@lentel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Page 14
Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 310708

<015> Study Area Name LENNON TEL CO

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Randy Fletcher

<035> Contact Telephone Number - Number of person identified in data line <030> 8106213301 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> rfletcher@lentel.com
TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__John Staurulakis, Inc. is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ John Staurulakis, Inc.

Name of Reporting Carrier: LENNON TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/22/2015

Printed name of Authorized Officer: Randy Fletcher

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer: 8106213301 ext.

Study Area Code of Reporting Carrier: 310708 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: LENNON TEL CO
Name of Authorized Agent or Employee of Agent: JSI
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/22/2015

Printed name of Authorized Agent or Employee of Agent: ~ Cassandra Heyne

Title or position of Authorized Agent or Employee of Agent  Consultant

Telephone number of Authorized Agent or Employee of Agent: 3014597590 ext.

Study Area Code of Reporting Carrier: 310708 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments



REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 112

Five-Year Network Improvement Plan and
Progress Report

ATTACHMENT REDACTED IN ENTIRETY



Lennon Telephone Co. 310708
Line 510 REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company’s Demonstration of Compliance with Service Quality
Standards and Consumer Protection Rules for VVoice and Broadband Services:

In establishing this certification in its 2005 ETC Order,* the FCC found that an ETC
must make “a specific commitment to objective measures to protect consumers.”? The
Commission found that for wireless ETCs, compliance with CTIA’s Consumer Code for
Wireless Service would satisfy this requirement” and that the sufficiency of other
commitments would be considered on a case-by-case basis.® In this context, the FCC stated,
“to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

Lennon Telephone Company (“Company”) hereby certifies that it is complying with
state and federal service quality standards and consumer protection rules. The Company is
subject to consumer protection obligations for voice services under state law. These
obligations include, but are not limited to, the following: (1) filing a Local Exchange Tariff
pursuant to the requirements of The Michigan Public Service Commission (MPSC), as
specified in Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC
Case No. U-11103, which disclose rates, terms and conditions of service to customers; (2)

adherence to Michigan state consumer protection requirements governing telephone

providers, Prohibitions as identified in Sections 305 and 502 of the MTA, Costing

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).

21d. at para. 28.

3 1d. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: “(1) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service;
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by
policies for protection of consumer privacy.” Id.atn. 71.

41d. atn. 72.



Lennon Telephone Co. 310708
Line 510 REDACTED FOR PUBLIC INSPECTION

Procedures as determined by the MPSC in Case No. U-11103, and Compliance with Anti-
Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3)
CPNI, Red Flag Rules and other federal and state requirements governing the protection of
customers’ privacy.

The Company is subject to consumer protection obligations for broadband services
under federal law. These obligations include, but are not limited to, the following: public
disclosure of accurate information regarding network management practices, performance,
and commercial terms of broadband internet access services; as a means of providing
sufficient information for consumers to make informed choices regarding use of such
services, and for content, application, service and device providers to develop, market, and
maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company
furthermore will comply with all requirements set forth in the 2015 Open Internet Order

when it becomes effective.



Lennon Telephone Co. 310708
Line 610 REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company’s demonstration of ability to function in emergency
situations for voice and broadband services:

Lennon Telephone Company (“Company”) hereby certifies that it is able to function in
emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C,
8§54.202(a)(2)! and the Michigan Telecommunications Act (MTA). The Company’s network is
designed to remain functional in emergency situations without an external power source, is able to
reroute traffic around damaged facilities, and is capable of managing traffic spikes resulting from
emergency situations as required by Section 54.202(a)(2). The Company can change call routing
translations as needed to reroute traffic around damaged facilities. Changing call routing translations
will also allow the Company to manage traffic spikes throughout its network, as emergency situations
require.

Specifically, each central office building is supplied with standby generators and battery
back-up that enable the central office to keep running until power is restored so long as fuel is
available, or until system changes are made to reroute traffic. The Company has battery backup at all
office locations and in its electronic equipment sites in accordance with the specifications identified

in Section 305c(a) of the MTA, 484.2305¢c Emergency power requirements; compliance.

The company’s standby generators and battery back-up support both voice and broadband

network equipment should an emergency situation occur.

Section 54.202(a)(2) requires ETCs that are designated by the Commission to “demonstrate its ability to
remain functional in emergency situations, including a demonstration that it has a reasonable amount of back-
up power to ensure functionality without an external power source, is able to reroute traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations.”
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Lennon Telephone Company 1st Revised Sheet No. 14
Tariff MPSC No. 3U Cancels Orignal Sheet No. 14

UNREGULATED LOCAL EXCHANGE SERVICE

DESCRIPTION OF SERVICE (CONT'D)

D. One Party Call 50 Plan Residential.

The One Party Call 50 Plan Residential plan provides 50 outgoing calls per month to the Local
Calling Area, as well as 200 outgoing Conversation MOU per month in calling to the Local Calling
Area. The customer may receive unlimited incoming local calls. Service under this plan may be
used for voice or data communications.

Rate Per Line Per Month: $16.00 N

Charge for Each Call Exceeding
50 per month $0.09

Charge for Each Conversation MOU Exceeding
200 per month: $0.05

E. One Party Call 300 Plan Residential.

The One Party Call 300 Plan Residential plan provides 300 outgoing calls per month to the Local
calling Area, as well as 1,200 outgoing Conversation MOU per month in calling to the Local
Calling Area. The customer may receive unlimited incoming local calls. Service under this plan
may be used for voice or data communications.

Rate Per Line Per Month: $25.95
Charge for Each Call Exceeding
300 per month: $0.09
Charge for Each Conversation MOU Exceeding
1,200 per month: $0.05
Issued: October 31, 2014 Effective: November 1, 2014

Issued pursuant to Public Act 179 of 1991, as amended

Randy Fletcher, General Manager
3095 S. Sheridan Road mcﬂ.m?xm
Lennon, Michigan 48449-0329

(810) 621-3301

rfletcher@lentel.com FILED




Lennon Telephone Co. 310708 - Line 1210

Lennon Telephone Company REDACTED FOR B RV FSBYY Sheet No. 13

M.P.S.C.

No. 1R Cancels 2nd Revised Sheet No. 13
LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

A.  DESCRIPTION

1.

Lifeline Service applies discounts to monthly recurring rates
for qualifying residential customers. These discounts are
applied to existing tariffed rates and charges for residential
telephone service.

In order to be eligible for Lifeline service a residential

customer®s annual income must be at or below 150% of the poverty

level as determined by the United States office of Management and

Budget and as approved by the State Treasurer, or the customer must (N)
participate in one of the following federal assistance programs:
Medicaid

Food stamps

Supplemental security income

Federal public housing assistance

Low-income home energy assistance program

National school lunch program’s free lunch program

. Temporary assistance for needy families )

Q=0QOTD

Lifeline Service includes the services and functionalities
enumerated In by the F.C.C. as follows: voice grade access
to the public switched network; local usage; dual tone multi
frequency signaling or its functional equivalent; single
party service or its functional equivalent; access to
operator services; access to interexchange service; access
to directory assistance; and toll blocking for qualifying
customers.

Other services can be provided with the Lifeline service at applicable
rates and charges.

B. REGULATIONS

1.

2.

3.

Issued:
By:

Regulations specified elsewhere in the Company®s tariffs apply to
Lifeline service.

Lifeline service is available only with residence services, excluding
foreign exchange service. Lifeline service is limited to one line per
household at the customer®s primary residence.

A miscellaneous service charge does not apply when Lifeline
service is added or discontinued to existing service when
that i1s the only work being done.

January 6, 2006 Effective: January 7,2006
Paul Bowman, Manager Lennon, Michigan

Issued under the authority of Public Acts 179 of 1991, 216 of 1995, 295 of
2000, and 235 of 2005.



Lennon Telephone Co. 310708 - Line 1210

REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company 6th Revised Sheet No. 13.1

MPSC No. 1R

Cancels 5th Revised Sheet No. 13.1

LOCAL TELEPHONE EXCHANGE SERVICE

LIFELINE SERVICE

B. REGULATIONS (Cont'd)

4.

a. A discount of 20% of the Basic Local Exchange rate or $11.25, whichever is greater, on the
monthly rate for residential exchange service for Lifeline customers is applicable. For Lifeline
customers 65 years of age or more, the discount will be 255 of the Basic Local Exchange rate or
$12.35, whichever is greater. The total discount shall not exceed 100% of all end-user common line
charges and the Basic Local Exchange rate.

b. The credit will be applied in the following order: (1) The Interstate End User Access
Charge, National Exchange Carriers Association, Inc., Tariff FCC. No. 5, Access Service. (2) The
balance of the credit, if any, will be applied as a credit to the basic residential service.

C. The Company will provide, at the qualifying customer's option, toll blocking service at no
charge. The Company defines toll blocking as a service provided by the Company that lets the
customer elect not to allow the completion of outgoing toll calls from their telecommunications
channel.

d. The Company will not require a service deposit in order to initiate Lifeline Service if the
qualifying customer voluntarily elects toll blocking services.

e. The Company will not disconnect Lifeline Service for non-payment of toll charges by
qualifying customers.

The Lifeline plan will apply after receipt and processing of a completed Company or
community/government provided application, including documentation indicating that the household
income meets the eligibility standards established above.

Customers of Lifeline Service must notify the Company of any changes which would affect
qualification. Reverification of eligibility will take place on an ongoing basis. When the customer is
no longer eligible for Lifeline service, the Lifeline discount will be discontinued and regular tariff
rates and charges would apply.

Issued: March 30, 2012 Effective: April 1, 2012

Issued under the authority of Public Act 179 of 1991 as amended.

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329
(810) 621-3301
lentel@power-net.net

©)



Lennon Telephone Co. 310708 - Line 1210

REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company 3rd Revised Sheet No. 13.2
MPSC No. 1R Cancels 2nd Revised Sheet No. 13.2
LOCAL TELEPHONE EXCHANGE SERVICE
LIFELINE SERVICE
C. MONTHLY RATE FOR NON LIFELINE CUSTOMERS

A rate specified in MECA's Tariff M.P.S.C. No. 25, Part XVII, Section 7.1.2.1 applies per exchange access
line to cover the costs of the Lifeline service, to the Telephone Company intrastate services as listed below:

Business and Residence exchange services excluding Lifeline customers.
PBX Trunk Services
Centrex Services
The rate for business Centrex station lines will be computed based on the trunk Equivalence Table specified

in the Company's Tariff M.P.S.C. No. 2R.

D)

(D)

Issued: March 30, 2012 Effective: April 1, 2012

Issued under the authority of Public Act 179 of 1991 as amended.

Randy Fletcher, General Manager
3095 S. Sheridan Road
Lennon, Michigan 48449-0329
(810) 621-3301
lentel@power-net.net




Lennon Telephone Co. 310708 - Line 1210

Michigan Lifeline Adniinistration Service

LIFELINE APPLICATION

Eligible customers will receive $11.25 off their monthly phone bill

and seniors aged 65 and older can receive additional discounts.

TOLL FREE 1-866-321-2323

To apply for Lifeline Service, complete the application below and send it to:
Lifeline Administration Service

PO Box 11037, Lansing, Michigan 48901 OR fax to 517-482-3548

IDENTIFICATION INFORMATION (PLEASE PRINT)

Applicant’s phone number: Name of phone company:

Date of Birth: Last 4-digits of Social Security Number:

Last Name: First Name: M.I.:
Street:

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program
City: State: ZIP Code:

This is my permanent address: Yes [_|No[] Thisis a rural address with no postal route: Yes [ ] No []
Billing Address, City, State and Zip Code (if different from Service Address)

There are multiple unique households (e.g.
nursing home, assisted living facility) at my YES [] NO []
address, as defined in this program.

PROGRAM QUALIFICATION INFORMATION

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill out
one section only.

Method 1. My income is within the guidelines and | am providing the following photocopies that document my total
household income, which is stated below. Please check all that apply.

TOTAL MONTHLY INCOME: $ NUMBER OF HOUSEHOLD MEMBERS:
# of Household Members Gross Monthly Income Gross Annual Income”
1 $1,471 $17,655
2 $1,991 $23,895
3 $2,511 $30,135
4 $3,031 $36,375
"Add $6,240 ($520 monthly) for each additional household member.

[] Prior year’s state or federal tax return. [] Current Annual Income Statement from Employer

Paycheck stubs or other official document containing income

Social Security statement of benefits
Ll ¥ information for any 3 consecutive months within last 12 months

[] Retirement/pension statement of benefits [] Veterans Administration statement of benefits
Unemployment/Worker’s Compensation Divorce decree or child support document containing income
Statement of Benefits information

Method 2. |, or the member of my household named below, receives assistance from one of the listed programs. | am
providing documentation of participation in the checked program.

Name:

[] Food stamps 1 Federal Public Housing Assistance or Section 8
1 Medicaid [] Temporary Assistance for Needy Families (TANF)
[] Supplemental Security Income ] National School Lunch — Free Lunch Program

] Low-Income Home Energy Plan (LIHEAP)



Lennon Telephone Co. 310708 - Line 1210

LIFELINE ADMINISTRATION SERY!CE PROCESSES APPLICATIONS FOR THE FOLLOWING COMPANIES

AcenTek Climax Telephone Company Springport Telephone Company
Allband Communications Coop. Deerfield Farmers’ Telephone Co. TDS Telecom

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular

Barry County Telephone Company | Kaleva Telephone Company Upper Peninsula Telephone Company
Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company
Bloomingdale Communications Michigan Central Broadband Co. Westphalia Broadband, Inc./Comlink
Carr Telephone Company Midway Telephone Company Westphalia Telephone Company
CenturylLink of Michigan Ogden Communications Winn Telecom

CenturyLink of Midwest Michigan Ontonagon County Telephone Co. Winn Telephone Company
CenturylLink of Northern Michigan | Pigeon Telephone Company

CenturylLink of Upper Michigan Sand Creek Telephone Company

Chapin Telephone Company Southwest Michigan Communications

For more information, please call 1-866-321-2323.

If your phone company is not on the list above, please contact them directly to apply for Lifeline discounts.

APPLICANT ACKNOWLEDGEMENTS

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND AGREE:

——Il understand and consent to Lifeline Administration Service providing my Lifeline service account information,
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my social
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support
provided, and the means through which | qualified for Lifeline, to the Universal Service Administrative Company
(USAC), USAC’s agents and/or the National Lifeline Accountability Database to ensure the proper administration of the
Lifeline program. | understand that if | fail to provide this consent, Lifeline Administration Service will deny me
Lifeline service.

—Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.

——Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines,
imprisonment, de-enrollment or being barred from the program.

_Lifeline support is only available for a single phone line at my principal residence and no one else in my household is
receiving Lifeline discounts. (A “household” is defined as any individual or group of individuals who live together at the
same address and share income and expenses.)

——Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission’s rules
and will result in the subscriber’s de-enrollment from the program and potentially prosecution by the US government.

—lunderstand that if | am identified as receiving more than one Lifeline benefit, all telephone service providers involved
may be notified so that | may select one service and be de-enrolled from the other(s).

— I will notify my telephone company within 30 days if | no longer qualify for Lifeline and | may be subject to penalties if
| fail to do so.

— I will notify my telephone company within 30 days of any changes to my residential address.

___l will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result
in termination of my participation in the program.

APPLICANT SIGNATURE

| certify, under penalty of perjury, that the information provided in this application and supporting documentation is
true and complete.

Signature:
& Date:

REVISED 1/2015




REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company (SAC 310708)

Response to Line 3010 — Milestone Certification (47 CFR 854.313(f)(1)(i))

Lennon Telephone Company hereby certifies that throughout 2014, it took reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, and currently, it is taking reasonable steps to provide upon
reasonable request actual speeds of at least 10 Mbps downstream/1 Mbps upstream broadband
service at with latency suitable for real-time applications, including Voice over Internet Protocol,
and usage capacity that is reasonably comparable to comparable offerings in urban areas as
determined in an annual survey, and that requests for such service are met within a reasonable

amount of time.



REDACTED FOR PUBLIC INSPECTION

Lennon Telephone Company (SAC 310708)
Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly

Began Providing Service

The FCC’s USF/ICC Transformation Order requires a listing of community anchor
institutions to which the ETC newly began providing broadband service. Lennon hereby
provides the FCC with a list of community anchor institutions to which it newly began providing

access to broadband service in calendar year 2014.%

Number Name Address

1 Vernon District
Public Library 115 E. Main Street, Vernon, Michigan 48476

! The FCC has defined community anchor institutions in Section 54.5 of its Rules as “schools, libraries,
health care providers, community colleges, other institutions of higher education, and other community support
organizations and entities.”
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ATTACHMENT - LINE 3026
ATTACHMENT REDACTED IN ENTIRETY



