
FCC Forni Cit • c.rrter Ann181 ReportJni 
Data Collectlon ~rm 

Page 1 

REDACTED - AVAl.Wmt..~Jl!lkJ~SJ ECTION 

<010> Study Area Code 

<OlS> Studv Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltied In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> 

I ANNUAL REPORTWG FOR ALL CARRIERS 

<100> Service Qualicy Improvement Reporting 

2lC<l99 

SALUDA MOt."'Nl A(N TEL 

2016 

Bruce Sc:hieteLbo In 

1)0866454.SS ext• 

bruce. eehi•tttl be!' int.. duit eleCOfT'l•COf'IJ 

(complete actoched wotbllttt} 

(complete attached wottshttt) <200> 
<210> 

Outage Reporting (voice,..) ___ ., 

I ./ a·-check bo• if no outa'"' to ,.port 

<300> 
./ 

<310> o~:::~::::::.:::" 'T' 1• I 

I 
I I~"'-" 

/otta<ll d""""""' d0<._wn_t_nr_J __ _,_c....::,._,,'-"--"-~ 

-<320> Unfulfilled Service Requests (bro;ad::b:::a:::n:d!..) -~-~~===::!..----------

Detail on Attempts (broadband) ! I I <330> 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

:-----.,.-.,-.,----------------~ lottodtdnwpt11•documrot) 
Number of Complaints per 1,000 customers (voice] 

Fixed • I 
Mob lie . 

Number of Complaints per 1,000 customers {broadband) 

Fixed -=====:J 
Mobile -=::====:! 

Service Quality Standards & Consumer Protection Rules Compliance 

I I 

I I 

I~ 

II ' 

II ' 

<510> 
I "'""""" "" 

,__1_ ..... llL--'-'-~ 

<600> Functlonali In Erner eoc Situations 
2J0<90nc610. pdl 

<610> 

<700> company Price O er1ngs voce 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)7 0 e 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«k to mdicatc ctmjficollonJ 

(cofll!pltlt ouodml workshm} 

(COfJ'lp}t-tt attached workihttt) 

(contphtt attochtd wottshttt} 

(if 1«'· <emphtt atttXhN worhhttr) 

lw 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q /i/nor. check w;ndkarecer1;ficati0tt/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complett attached worbhetf} 

(tom~tt ottachH wotk1'tflt/ 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Corners 
(d.ect to inclic4le~1JtgtJOtt) 

/co.rp/tf• ottodt<d worh,...I/ 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(check to mJicor~em1jicoUOtt) 

(eomplttt ottochtd worhhttt} 

I 
I 

./ ii ./ 

./ II ./ 

I ~~ I " ~ I {. 

-I \~~ 
I~'-''~ 

./ 

II~ 
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REDACTED - AVAILABLE FOR PUBLIC INSPli:f;;I'ION 

(100) Service Quality Improvement Reporting 
Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

2)0498 

SALUDA t-".OUNTAl N TEL 

2016 

sru.ce Schiefelbein 

6086645455 &Xt. 

b.ruce .schiefelbein\lo'td6te l ecora.com 

yes/no) @ 

lyes I no l 00 

230499ncll2 .pdf 

your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How muell (USF) was used to improve service quality and how support was used to improve service quality 

How muell (USF) was used to improve service coverage Cl1d llOW support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve servk:e capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

§ s 

es 

Ives I 
Yes 

Not Applicable 

Page 2 



(200) Servke Outage Reporting (Voice) 

Data Collection Form 

<010> Stud'l Area Code 

<015> Stud'l Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact r~arding this data 

<035> Contact Telephone Number · Number of ~erson identified in data line <030> 

<039> Contact Email Address ·Email Address of person identified in oata line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

2304 99 

S.U . .UOA MOUNTAIN TE:l. 

20 16 

Sn.ice Schiefelbein 

60866 4-5455 ext . 

b rucc .achicfcl~inii;tdetcleeom .col'tl 

<Cl> <cl> <d> 

Number of 911 Facilities 

<e> 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<f> <g> - <h> 
Did This Outage 

Service Outage Affect Multiple 

Number Date Time Date Time customers Affec1ed Total Number of Affected Description (Check Swdy Areas Service Outage Preventative 
Customers (Yes I No\ all that •Pl>IY) (Yes I Nol. Resolution Procedures 

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

(700) Price Offerings lncludlng Voice Rate Data 
o.ta Collectlon Form 

<010> Study Area Code 230498 

<015> Stud.~ Area Name SALUD~ MOUKTAill TEL 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data •~vee Sehl et• tbein 

<035> Contact Telephone Number· Number of person identified in data line <030> 60866•5•55 e xt . 

<039> Contact Email Address· Email Address of person identified in data line <030> bruee .schi delbein,.tdstelecom ,ce<n 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I 1/1/2015 I 

<703> <al> <a2> <a3> <bl> <b2> <b3> 

Residential Local 

Stilt e Exchange (ILEC) SAC{CETC} RateT~pe Service Rate State Subscriber line Charge 

e- __ -· , __ .... _ ..... ·--· - - - - - ·- - -

<b4> 

FCC FOl'm 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<bS"' <c> 
M andatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

I 

Page 4 



(710) Broadband Price otrellnp 
Da1li Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of ~son ldentifled In data line <030> 

<039> Contact Emai l Address· Email Address of person identified In data line <030> 

<711> <a~ -- <a2> <bl> 

State h<hanre (ILECl Resldentl•I Rate 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

2304.98 

SALUDA MOUNTAIN TEL 

201 6 

Bruce Schiefelbein 
6096 645455 exe . 

bruce .aehiefelbei natdst.e l eeo111 . eolt\ 

<b"l> <c> <dl> 

Broadband Service -
State Regvlated Download Speed 

Fees Total Rate and Fees (Mbosl 

,... ___ ... __ 
- .J ---- -

L-
,.~ - --A -

FCCForm48l 
OM8 Control No. 3060-0986/GMB CC>n'lfOI No. 3060-0819 

July2013 

~d2> . ~ --
<d3> <dl!.> - .. 

Usage Allowance 
Broadband Servic,e • Usage .Mowance A~lon Taken When 

Uotoad Soeed (Mbosl (GB} umtt Re..:hed <nJea \ 

Pages 

Page 5 



REDACTED - AVAILABLE FOR PUBLIC INSPE{;J'ION 

(800) Operating Co~nles 

Data Collectlon Form 

<010> Stud~ Area Code 23049& 

<015> Study Area Name s;nm~ MOTiljITA-TN _TEL._ 

<020> Program Year 2oi• 

<030> Contact Name · Person USAC should contact regarding this data Rruce Schie f elbein 

<035> Contact Telephone Number . Number of person identified in data line <030> 60866~5455 """ 

<039> Contact Email Address - Email Address of person identified in data l ine <030> bruce . s chiefelbein,.tdstelecom.com 

<810> Reporting Carrier Saluda Mountain Te le phone Company 

<811> Holding Company Telephone and Data Syst ems. Inc . 

<812> Operating Company Saluda Mounta~n t'elevtione Company 

- -<813> <al> <a2> 

Affi liate s SAC 

-- See att ached worksh ~et --

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Bra nd Designation 

Page6 
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REDACTED - AVAILABLE FOR PUBLIC INSPJ;~TION 

(900) Tribal Lands Reporting 
Data COiiection Form 

<010> Study Area Code 230499 

<015> Study Area Name SAWDJ>. MOUNTAIN TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data aruce schlefelbein 

<035> Contact Telephone Number - Number of person identified in data line <030> &o86'4s•ss ext · 

FCCForm481 

0MB cormol Ne. 3060-0986/0MB control No. 3060-0819 

ltily 2013 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bruee .sehiefel beinetdsreleeom.eom 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compllance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I I 

Select 
Yes OI No OI 

Not Applicable 

Name of Attached Document 

Page 7 



(1100) No Terrestr ial Backhaul Reporting 
Data COllec:tfon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

< 1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

REDACTED - AVAILABLE FOR PUBLIC INSPf;~TION 

230498 

SAI.itroA MOUNTA,IN TEL 

2016 

.3'!'uc-e Schiefelbe!o 

6086645455 ext. 

FC€ Form 481 
OMB control Np. 3060-0986/0MB Crmtr.ol No. 3060-0819 
July2013 

bruce . schiefelbein·ttdstel ecorn .com 

I I 

<1130> 
Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of al least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

Page 8 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collec:tlon Form 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

REDACTED - AVAILABLE FOR PUBLIC INSP~pION 

230499 

SALUDA. HOUNTA.IN T&L 

2016 

F-CCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Jo.lly2013 

<030> Contact Name· Person USAC should contact regarding this data Bruce seh•e <elboin 

<035> Contact TeleEhone Number - Number of person identified in data line <030> soeee4st ss '""t . 
<039> Contact Email Address - Email Address of person identified in data line <030> b r uce .schietelbein<ttdstelocom.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

, ,, .......... ~· I 

<1220> link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2} annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

IT) 

[ZJ 

rn 

Name of Attached Document 

Page9 



(2000) PrlCe Cap Carrier Additional llQQlmentatlon 

Data Collection Fonn 

.tncludlna. Rate-of,Retum Ga(ffers qfftflated With Price. Cap t.ocal Exr:ha'711e Comers 

<010> Studv Area Code 
<015> Study Area Name 
<020> Program Year 

<030> Contact Name • Penon USAC should contact regard.ins this data 

<035> Contact Telei>.hone Number· Number of person identified in data line <030> 

<039> Contact Email Address ·Email Address of person Identified in data line <030> 

REDACTED - AVAILABLE FOR PUBLIC INSPJU;J'ION 

¥~~-~ 

:1016 

b'.l;'ueEc. sch..t.f!!'6l &itt!\Wt.OISCOJ.C-C¢f11 . ~OM 

FCC Form48l 

OMB ConJnll No. 306Q-0986/0MB Contnll No. 3060.()819 
July 2013 

Select the appropriate responses below (Yes. No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I suppo", frozen High Cost suppor1, High Cost suppo" to off<et acc:ess charge reductions, and 
Connect Amerlcll Phase II sup po" as set forth In 47 CFR § 54 .. 313(b}.(c),(d),(e). The information reported on this form and in the documents attached below Is accurate. 

<WlO> 

<2011a> 

<20llb> 

Incremental Connect America Pha5e I reporting 
2nd Year Certiflcation {47 CFR 9 54-313(b)(l)il 

3rd Year Certification {47 CFR § 54.313(b)(1)H) 

Attachment {47 CFR § 54.313(b)(l)ii} 

Price Cap Canler l\ecelvfng Froien Suppo" Certification {47 CFR § 54.312(•)) 

<2012> 2013 Frozen SUpport Cakulation {47 CFR § S4.313(c)(ll) 

<2013> W14 frozen Support Calculation {47 CFR § S4.313(c)(2)) 

<2014> 2015 Frozen Support Calculation {47 CFR § S4.313(c)(3)) 

<201S> 2016 and future Frozen Support Calculation {47 CFR § S4.313(c){4)) 

Price Clp Carrier Connect America ICC Suppo" {47 CfR § 54.3U(d)} 

<2016> Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband 5ervice Certiflcation 
Sth year Broadband Service Certification 
Interim Progress Certification 

I H I 
N.tme of Attuch.ed OowmentfsJ U'llnt H~\llted lf\fONnJJU01t 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii}, as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Progress Community Andlor Institutions 

Page 10 



Page 11 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
l300Cll llMll Of lletum c.rtet Addlllonlll ~ 
Dita ColleciiOn Fo,,,, 

<QJO> Study AreJC..Ode 2)049& 

<1>15> Study_ Area Name SALQ:Q~_MOUNTA_IN '!EL 

<020> Pro1~:..;V:.::•:::M ___________________ ...... IUJ>.. 

<ll'.IO> Conu.etN.:im~·Pe<s.on U~C~hould contart 1~g .. rdln~lhlulata nr11.¢1tc ~ehifl!elhe_in_ 

<OlS> Contact Teta~one Num~' • Numbe,of person tdentificd in <bu line <O:!O> 609G6454SS cx.t, 
<019> ConUM:t Email Address • Emili I Addre$5 of p~son identified in data lin• <030> bru<;L •cluaf•tl.hftln!ll:r.dst.tlecom com 

FCCF'orm"31 
OMB C:Onttol No. 3060-0986/0M8 Control No. )Oljj)•CJ819 

J\lly<Oll 

CHECK the bon• bolow to note compliant• o n Its five year to!Vice quality pl .. (pu""'"' to 47 CFR § s.4.20!{1)) on~. 1.,.priwtely hel~ carri•"· ons..nnc compllanuwhh the flnaoclal report"1c requiromtnU set fortf\ in 47 
CFR §54.Jlltf}(Z}. I furthercenifythat the information reported on this fonn and ln the docune:ntsattached below ls accurate. I ,, ... _,,, .. ~ I 

(3010) Ptogres:s RIJ!Ort on 5 Vear Plan 
Mlcstone cenlfocallon (47 CFR § 54.31.l(f)!l)(QJ 

N1me of /,tta(fied Ooc:ument Usti"I, ~ui~ lnrmma.IJon 

Please checlt this box lo connrm that tt>e att&elled document(s). on fine 3012 contairn; lhe required information pursuant to 
(3011) § 54.313 (f)(1)(i ). the carrie< shall provide the number. names, and addresses of oommunlfy anchor Institutions lo which began 

providing access to broadbend service In the preceding calendar )18ar D 

(3012) Community Mellor lnctitutloM (47 CFR i 54.lll(f)(l)(lij) I I 
Nime of A\t1ell-cd Doculnl!ftl LiSUn&Requit!d tnform~tlOn 8 fj 

(3013) Is your company a Privately Held ROR C.rrier (47 CFR i S4Jl3(f){2J) (Ves/No] • 
(3014) If yes, does '(Our company fite the AUS annual report IVes./No) 

Please c118ck these boxes to confirm that the attached document(s), on fine 3017, contains the requroo information pursuant lo§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy of thcif annuol RUS reports (Cper1tin1 Report for D 
Telecommunications Borrowers} 

, ... --••)b-~ .. --.~·-·~·i- ID I 
(3017) tt the response Is yes on tine 3014, attach your comp~ny's fl.US annuo.I 

report 11nd au requlr~ documentation 

(3018) If th.a response ls no on line 3014,. ls your company auditad? 

Nil~ ofAnidled O()(.\lmeol lkbl\i Reqgircd lnlormatiOR oo 
(Yes/No) 

If the response is yes on line 3018, please check the boX*S below to 
confirm your submission, on lne 3026 punuant to t 54.3 U(ft(2), contaiis 

(3019) Either a copy of their .audited financial statement; 0t (2} a financial report in~ fOfm~t comp:i~ble to kUS Cperatin.g Report fo rTetecommunk.ations 

(30201 Docunient(s) for Balance St>ee~ Income Slatement and Statement of Cash Flows 

(3021) Manageirent letter and audit opinion issued by lhe independent cenifled public ac:coontant that performed the company's financial oodtt 

If the response b no on Mne 3018, please dl.ed< die boxu below 
to confirm your submissK>n, on line 3026 pursuant to i 54.ll3(f}(2), 
contains: 

{3022) Copy of their flnaneial statement wlikh has bffn subject to r.....tew by an 
lndc.1)cndel"lt cenified public account~nt; or 2, a flnaneial report 1n a 

format comp.arJible to RUS Operating ~n for Tdecommun.lcations 

D 
D 
D 

D 

Borrowers, 

(3023) Undertylng infOfmatlon subjected to a review by an independent certified CJ 
~~ ~ 

(3024) Underlying lnfOt'matJon sub}ected to an officer certifkatlon D 
(3025) Documant(s) for Balance Sheaf, Income Slatemeot and Statement ofC i"'ss"'h" F..,low.,..s.._ ___________________ _ 

.. , .. -·~-,~--~'"-- I I 
N;ime ol Attachcd Oowmcmt 1..:J1lngMcqulfctd 1nror111:auon 

Pacell 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
IJOOOI RM. ot ~carrier Adclllonal ~ IC4ntlnued) 
D-~Fomt 

<All.O> Sll.Mb{.Alea.Co.de_ 

<015> Sbid'I{ A.rea Name 

2.J~__?_S 

S~~!Q=~EL 
<020> PfOQ.ram Year __ 2016 
dl30> Cont.&Ct Name· Person USAC should contact f~:MdJ"fl thlcdl*t:a _ -~u~~-~hi~_!_e~ 

<035> ContKt Telephone Number · Numb~rofpers.on identlfled in data llne<030"> 6986645455 exit . 

<Ol.b Conr.actEma.tlAddte.SS • EmaiLAddcessof oeuon identified in dMa line<03D> bruce. scb1e. te lbe1nqrosc e1ccorn c:orn 

Anancial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

{3031) Total Assets 

{3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document Listing Required Information 

f0::'fO(l'll 41U 

OM8 ConllOI No. '3~0Mlleonttol No. 3~ 

July 20U 

P'C<li 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pace 13 

FCC form 'lal Certlfkatfon • Repor11"8 Carrier 
Data Collection form 0M8 COoltol No. SOGC>-0916/()1',!0 Cohtrol No. SO!i(H)IJ.9 

July26U 

<010> Studv Area Code 21008 

<OlS> Studv Area Name Sl\Ll/DA MOUNTAIN TEL 

<020> Pr011ram Year 2016 

<030> Cont.let Na""'· Person USAC ihould contact te8'1rdinll this data BC\lc e scniefelbern 

<035> Contact TeleDhone Number. Number of penon Identified In data line <030> 601610455 ext· 

<039> cent.act Email Address - Em1ll Address of e«.son identiAed' in data line <030> bru~•.• (!hif felb@inftd.st.elecse. COlll 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or LI Recipients 

I urtlfy that I am an olflur of the reportlna catrier; my reljlonSibnitles lndvde ensuring the accuncy of the aMual reporting requirements fOf unlversal service •upport 
recipients; and, to the best of my knov.4qe, the lnfotmatlon reported on this fonn and In any attadlments ls xwrate. 

Name of Reponln• earner. SALUDA MOUNTAllf Tt:L 

SJ1na1ure o f Aumorized Off.cer: CBR':'lPl ! D ONLINB Date 06/23/2015 

Pr1ntt>.d name of Authorized Officer. Kev in R• •• 

l1lftor p)$ltton ot Au-\1.,ortztd Officer: l x.ecu t.1.vn Vice Pres i dent 

Telephone nu'Tlberof Authorized Officer: 6 0 B66Hl60 ext• 

'Study Ar~ Code of Rep0rtlna Carrier: 230491 Fllinr Due Date for this form: 07 /01/2015 

Persons wlllfully makJng fake- statements on this rorm can be punished by fine or forfeiture under cht COmrnunleatlons Act of 1934, 47 U..S C §-§ S02, S03(b), or fine or Imprisonment 

under Title 18 ofth1 Unlttd States Code, 18U.S.C.§1001. 

Pace 13 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Paae 14 

C.rtifle11tlon · ~ent/ C.nler 
Data Collectlc111 Form 

<010> Stud Area <:ode 

<01S> Study Anta Name 

2J0498 

SALllO.\ MOUNTAIN TEL 

201' 

<030> Contact Name· Pl!rSOtl USAC!houfd cont1ctrnudinc ttiisdita Sruce seni~f~lbein 

<03S> ContactTe.lephone Number. Number of eerson ktentitied lodar.a llne <030> 608664.54 55 ext.· 

FCCFol!l\481 
OMll Conuol ~!>• 3060-09~/otv48 Control No, "3060-0319 
July20U 

<039> Contac.t £ma'I Addre" · Emell Addreu of person ldentffied indata line <030> bnace •.oA!•f•' b· "'*td·t-·' ·=-·-

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENTIS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to file Annual Reports for CAf or ll ReciplentJ on Behalf of Reporting Carrier 

I cl<tlfy that (Name of Agont) 11 outhortzod to submit the lnfonnotlon roportod on bellalf of 1'"' rop0<1lng ....-ror. I 
1l10 cartlfy lhat I om an ofli<:er of the roportlng CMTlor. my rosponslblllUH Include on1<1ring the eccuracy of th• annual dab reporting requlremorlta provided to the authorized 
•11•n~ and, to the b"t of my knowledge, tho l'lporto ond data proviclod to tho outhorlzod o~t 11 occ ... te. 

'4ame r:I Authorized A.oent 

~•mt ol Reoortim> came: 
IU.11<1ture of Authorized Offtcer: Dote: 

?'rlnted name of At.1thori1ed Offic:er: 

ntle 0< DOSition <:I Aulhorfzed Officer: 

re•l:lhon• number of Authorlled OfffOlr: 

lrudv Ara• Code of Reoortfna Carrier: Fllin• Ou. Date tor th ts form: 

Persons wi•tunv making false s.tatemtnts on thfs form can be punished by fiie or forfeiture under the Communkalions Act of 1934, 47 u.s.c. §§ 502, S03(b}, or fine or imtirisorment 
undetTide lSolthe United SlotesCode, 18U.S.C§1001· 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Autllori2ed to file Annual Reports for CAF or LI Recipients on Behalf of Reponlng Carrier 

'•as agent for Ille roportfog carrier, cert.fly that 1 •m •uthorlzed to sub•lt the aonual reports f0< onlYors1l s..,,,lc• "'PPort recipients on beholf of the reporting carrier; I havo provided 
lth1 do!ll reportod hettllt bas•d on data provided by th• rtportlng came<; and, to the but of my knowledge, ti. inf0<mati0n reported herein Is •ccurate. 

l~ome of Re"""n• Carrier: 

l\l•m• of Authorized .6.o.ant or Emn&nvee of Alzent: 

5lRn1turo of Authorized 4""nt or Emplovee of Aunt: Oat•: 

l'rlntod name of Authorited Aeent or Em~"'""• of Aunt: 

rme or """'t'°" ol Authortzed Altent or Emcb'll!o or AMnt 

·r._1._...tvv..:. nu.ml::a« of Author1zed Aaent or Em.plow. of .a. .... nt: 

Studv Aro• Code of Rl!oomn• Came<: Fllina llue 0 11e lot th" form: 

~ wiWuly ma.kine fake .tatemenb oi thh form un be punished by in~ or forfe1tort undef the Cotiwnunications Act of 1.934. 47 U..S.C. ff 502. S031b). 0t fine or l~!SoOIWTMtf'tt under Trtte 

I 18 ol Ille United Star., c.od•. 18 u 5 c §toot. I 

Fage 14 
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Attachments 
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Saluda Mountain Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230498 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

As an Incumbent Local Exchange Carrier {ILEC) and Eligible Telecommunications Carrier (ETC), Saluda 

Mountain has been providing ubiquitous, high-quality voice telecommunications services in its study 

area for many years. To accomplish and maintain this service level, Saluda Mountain has made 

significant historical investment to deploy, operate, and maintain an integrated, highly-reliable network. 

In addition to its own capital spending, Saluda Mountain draws from the federal Universal Service Fund 

{USF). Universal service support has been (and continues to be) critical in enabling Saluda Mountain's 

services in its rural markets to be reasonably comparable in quality and price to services in more urban 

markets, as Congress mandated in the Telecommunications Act. Saluda Mountain draws USF support 

because the cost of providing voice and data services in its rural study area are substantially higher than 

those in urban areas, and thus all of the costs cannot be recovered solely from Saluda Mountain's 

customers while maintaining reasonably comparable prices. 

On May l, 2015, Saluda Mountain was sold to RiverStreet Networks, LLC via a Stock Purchase 

Agreement. As such, the historic information contained in this report reflects the period of time when 

Saluda Mountain was owned and operated by IDS Telecommunications Corp. The 5-year plan 

previously submitted by Saluda Mountain with last year's filing has been revised to reflect the intended 

projects and capital spending anticipated by RiverStreet Networks, LLC. 

For Saluda Mountain, federal high cost support is used to help offset ongoing network costs, but the 

monies received cover only a portion of the cost of updating and operating the network. In 2014, Saluda 

Mountain received $355,600 in USF support while incurring-in operating expenses and 

investing-in new plant. The attached Schedule A contains a list of specific network 

improvement projects that were completed in 2014 at the wire center level. Where these projects 

related to specific OSAs within the wire center, it is so indicated and can be cross-referenced to the 

exchange map attached as Exhibit 1. As evidenced by these support and expenditure numbers provided 

for the current reporting year, the universal service support that Saluda Mountain receives covers only a 

fraction of its cost to provide service. Continued receipt of USF support is vital to helping Saluda 

Mountain maintain reasonably comparable rates for local exchange service; and to incrementally 

1 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Saluda Mountain Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230498 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

upgrade its telecommunications facil ities and equipment to help meet evolving service requirements 

and maintain high quality service. 

The attached Schedule B summarizes Saluda Mountain' s USF received in 2014 and projected 

expenditures for 2015 - 2019. The projected 5-year period includes plans t o reinforce the power supply 

and generators for redundancy in 2016; to replace the current switch with a softsw itch in 2016, to 

overbuild fiber to the home to all subscribers in 2016-2017; and add remote locations in 2016 .. 

With full recognition of the difficulty in predicting exact t iming ofspecific projects or levels of 

expendit ures, Saluda Mountain commits to utilize available universal service support to help maint ain 

and improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

2 



Saluda Mountain Telephone Company 

State: NORTH CAROLINA 

Study Area: 230498 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ S4.202(a) 

2014 Capital Expenditures 

DSA 

Exchanae DSA Population 

SALUDA 35400 1.286 
35400 1,286 
35400 1.286 
35404 155 

35405 174 

Various #N/A 
Various #NJA 
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Schedule B 

Saluda Mountain Telephone Company (SAC 230498) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)( I) and 54.3 I 3(a)( I) 

USF Received in 2013 

High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses $ 

Capital Expenditures $ 

2112 Vehicles 
2121 Buildings 
2124 Computers 

2014 

2212 COE- Switching-Soft Switch 
2232 COW- Tranmission- Access 

2232G FfTH NIDS and BBs 
2423.5 Fiber- Dist & Drops 

s 
s 
$ 

$ 

$ 

4,195 
234,690 

116,725 
355,610 

2016 2017 2018 2019 2020 



DLC LOCATION I DSA 

• Existing 
l!l Proposed I Future 

J Broadband Enabled 
I No DSL 

r.1s1 
fl.ti 

l to<k 

.{ . 
.:: ,.J~ 

t!.'m '~• ''' 

)f I 

, 
{. ,. 
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SALUDA MOUNTAIN TEL. CO., NC Exhibit 1 

Broadband Status 
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Line 330- Detail on Attempts (broadband) 

Rule 54.313(a)(3} 

Saluda Mountain Telephone Company has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Sa luda Mountain Telephone Company's service 

advisors follow these steps for provisioning the service: 

1) The Sa luda Mountain Telephone Company service advisor uses a customized service 

addressability software tool to determine if broadband service is available to the requested 

service address. If it is determined that service is offered to the address, an installation order 

will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that eKtension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Saluda Mountain Telephone Company's terrestrial broadband service is not 

available to a requesting customer, Saluda Mountain Telephone Company has partnered with 

Dish Network to offer dish NET satellite broadband service to customers. Saluda M ountain 

Telephone Company's service advisors are t rained to discuss and assist the customer in ordering 

dish NET broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 

Saluda Mountain Telephone Company, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Saluda Mountain 

Telephone Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband 

service to additional locations within its study area will be dependent upon the cost of the technology to 

be deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 
paras 10-11. 
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Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quallty metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additiona l guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
th ird-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain funct ional in an emergency situation through the use of back-up power to 

ensure functional ity without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure e><tends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide ma><imum capacity in order to handle e><cess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 >< 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

!7001 Prlat Olhrtncs lncludq Voice bta Dat1 

om Co11Kt1o11 Form 

<010> Studv Area Code 

<015> Study Area Name 

<020> Program Ye<>r 

<030> Contact Name - Person USAC should contact reii!rding this d•t• 

<035> Cont•ct Telephone Number Number of person Identified in data line <030> 

230t9!i 

SM.:.+JA "'1UWTAUl Tl 

201& 

Br--1.:.: ~chie1:,-.1.be:s.n 

6 0 8664S4 SS c.Xt 

<039> Contact Email Address - Email Address of person identified in data line <030> btuc~ schie felbe! n-'t de t e !.e eoon com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Scl'V1ce Charge 1 
... 1/2015 - I 

<703> 

<11> ••2• <83> <bl> <b2> <b.9> 
Residential local 

State ENchange (llEC) SAC (CETCI Rate Type Service Rate State Subscriber Line Charge 

NC Saluda B 16 ,9S o.o 

<b4> 

State Universal Service Fee 

0 .o 

FCC Form481 

OMB Control No. 3060-<1916/0MB Conuot No. 3060-0819 
Jul\r20U 

<bS> <e> 

Mandatory Extended Area 

Service Charge Total t;>er line Rates and Fee 

0 .o l t . 95 
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1(7Ulf Ir •• I Id l'ltc8 Oftwtnp FCC Form 481 I 
--- :':"'°_0._0 ... _H 

<010> Study Area Code 230491 

<015> Study Area Name SALU:ll\ >'OU'!n'A:H T!L 

<020> Pro&ram Year 2;16 

<030> Contact Name Person USAC should contact regardin,; this data &ruce Sch.1oteloein 

<035> Contact Te eohone Numbe<' Number of pe<son Identified in data line <030> 60866~S4S5 •xt 

<039> Contact Email AddrMs [mail Address of person identified in data line <030> bruce .1ch.1tfelD•ln~t.d1teleco-n.co1n 

<711> Q1> ca2> <bl> <b2> <C> <dl> <d2> <d3> <d4> 

State bchango (ILEC) RMidential State Regulated Total Rates Broadband SeNice • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed -l.Jpload Speed (Mbps) (GB) Action Taken 

(Mbps) When Limit Reached {~elect I 

NC ~LL. - M1tr>ce t Rate SJ 95 0.0 5) .95 15 0 2.0 250 .o 
Other, Require \lpt;rade to higher 
f>l!.l'-Vice. Otl!9J:i.no 

i\[.,J, Mork.et RatG 
NC .. 6J 95 o.o 0.95 25 .o '.0 ,o 0th£:r, Rt;:quit'Q upgrad1t to high•r 

250 .o liervice of ferinq . 

NC ~~~· .. 
1 

Marl<et 63 .95 o.o 63 ~5 25 .o 5.0 2SO. O 
Other, Requ1re upgrade to hi9het 
--Nice otr~ ... ~r. .. 

ALL M.lrl<ot NC ) .o 
OtheJ:, :Require t:p9t1.C1e to :itigher 

,, __ - Ill. 63 .j.5 63 .95 >O 0 10 .o 250 0 aerv1ce o!feri.n9. 

>.LL Ma.rket R•t• 
NC 8 59 l 0 ,() $9.2 HO 2 0 

Other. ReQuire i..pqrade to higher 
25C c service of !erinq. 

NC' 
ALL ... Market 
~-"! .. ~ It 69 ? 0 .o 69 2 .iS .O 10 .o 250 .o Other. Require upgrade to higher aervice 

...,..-.i:,.. ... -

NC 
A.1.L - Y.-ritet 
Jtat.r: B 

,,. . ~ l ,O 
' ' 2 

a o s ,) 450 .o 
Ot.he~, Mqa:.i:e t.pgrade to Jiigt.er 
service o! Ce.r lnq. 

>.L • ,.,Mritet 
~c ll.U:fl 8 ESi '. ) .o Crht>r. Requ:ae '-"Pflr.ld~ to hiot-..er 

69 2 so 0 20 .o 25C .O ;;crviec of!crlr.Q. ~ 
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(IOO) Operat1111 Companies 

om Collectlon Form 

<010> Study Area Code 2)0498 

<OlS> Study Area Name SLut.~ '- .. :~:N ":'£L 

<020> Program Year l"'' 
<030> Contact Name Person LISAC should contact regarding this data a ... ~. s··-1.telt>o.r. 

<035> Cont:>ct Telephone Number· Number of person identified in data fne <030> 608664'455 ._. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce. schleCel1:>e1r,&td1teleco11 .oo~ 

<810> Reporting Carrier S&lu.d.t Mo: .. mtdlO Telephcne company 

<811> Holding Company T'dlepncne and Ddt.d. sy&c.e .. s, !nc: 4 

<812> Operating Companv Stt.lu® Mountain Telephone Company 

~ . . 

<813> <al:. <a2> 

Afflllates SAC 

Telephone and Data Systems, Inc . 
TDS Telecommunications Cor poration 
Amelia Telephone corooration 1902l7 

Arcadi a Teleohone Comoanv lOr'"',595 

Arizona Telephone Company 4$..:l 11 

Arviq Telephone Company .,. l50 

Northwes t Minnesota Special Access LLC 
Asocin Telephone Company , OR Sl2404 

Asotin Te leohone ComoanY, WA 52l404 

Badaer Telecom LLC 3308'4 

Barnardsville Teleohone comoanv ;104., 

Black Earth Teleohone Comnanv . LLC J J01t9 

Blue Ridqc Telephone Company ; 20)&C 

Bonduel Telephone Company, LLC l 108Sl 

Bridae Water Teleohone Comoanv l6ll62 

Burlington, Brighton & Wheatland Tel ephone Company, LLC '30856 

Butler Teleohone Comoanv. Inc . ;,i:.J284 

Calhoun City Tel eohone Comoanv Inc. 2tlJ446 

Camden Te l ephone Compan y, Inc . 320744 

Camden Telephone & Teleqraoh Company, Inc. 22035 1 

Central State Teleohone Comoanv, LLC lJOao9 

Chatham Teleohone Company ll0bij5 

Cleveland Countv Teleohone Comoanv Inc. '101~98 

FCC Form481 

OMB Control No. 3060-0986/0Mll Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
':'DS Telecom 
TDS Telecom 
TDS Tele com 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tele com 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 

l 
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(ICIOI Opentlrw Coms-nles 

Data Colledton Form 

<010> Stud\' Area Code z)o•,. 

<015> Studv Area Name s...:un~ ~OL~·'TA!~ ~-~ 

<020> Program Year ; : • E 

<030> Contact Name · Person USAC should contact regarding t his data ~ruce Sch1clrl>r ' " 

<035> Contact Telephone Number - Number of person identified in data l:ne <030> 6086 6 45 455 ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> br<ic e ach1efelbeirw1tdst~lf'<o• .ccm 

<810> Reporting Carner Sal\Odil Mcur.tain l'elep:tone Cocipany 

<811> Holding Compan~ 1·e1ep)'ione and Dat a Syst.ettS, Lnc~ 

<812> OperatingCompany S&luda. Mountai n Tc lephcnc Com;:.any 

-
<813> <al> <'2> 

Affiliates SAC 

Cobbosseecontee Telephone Company 10000~ 

Communications Corporation of Indiana H0716 

Communication Corporat ion of Michiqan 1106 72 

Communications Cornoration of Southern I ndiana l2C8:)9 

Concord Telephone Exchanqe, Inc. 29~ SS9 

Cont i nental Telephone Companv lOC: 'O? 

Contoocook Val l ev Telephone Companv 1211:21 

Decatur Tel ephone Comoanv Ol699 

Del ta Count v Tele-Comm. Inc . 462lU 

Deoos i t Teleohone Comoa nv, I nc. l~OOU 

Dickevville Teleohone LLC l )II 15. 

Eas t coast Telecom of Wisconsin, LLC ~ \ l'I ... 

Edwar ds Telephone Company, Inc. L~ : )Q9 

The Farmers Telephone Comoanv. LLC ;10110 

Grant l and Telecom LLC ll09)0 

Hamoden Teleohone Comoanv 100010 

Haoov Vallev Teleohone Comoanv '1 ll2J. 

Hartland & St Alb ans Te leohone Comnanv 100011 

Hollis Telephone Company, Inc. 121321 

The Home Telephone Companv of Pittsboro , Inc. )l077' 

Home Telephone Comoanv , Inc. ( IN) l20'1'1fl 

llornitos Telephone Companv 542322 

Humohrevs Countv Te l enhone Companv 290~6(, 

FCCfoml48l 

OMB Contro4 No. 30ti0-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te lecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

1 
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llOOI 0peqt1111 Companies 

~ Collection Form 

<010> Study Area Code ao ... 

<015> Study Area Name ~,A:_m. =o )ldt:JHT'J..t~ 

<020> Program Year >'" c 

<030> Contact Name ~ Person USAC should contact r~~ this data •••ce Sehlehlb•1• 

<035> Contact Teleohone Number Number of Qerson identified in data l ine <030> 60B66<s4S; ext 

<039> Contact Emall Address · Email Address of Q!rson identified in data line <030> bruce . schuhl~iMtdstolocon.cO<ll 

<810> ReQortmg Carrier S;.lu.da Mountain Tc:lephone co11par.y 

<811> Holding Company Tcleptivne an'1 oata. systems, ! nc . 

<812> Opera!lng Company S~lud.:i Moun t0; i n Teleph one Comp~ny 

-- -<813> <al> <a2> 

Affiliates SAC 

Island Telephone Company (MI) 3106?7 

The Island Telephone Company, Inc. (ME) 100007 

KearsarQe Telephone Company ll004S 

Mi d-Stat e Teleohone Company, KMP J'l4 1J 

Leslie County Telephone Company .i604 ll 

Lewisnort Telephone Company 2,0412 

Lewis River Telephone Company, I nc. 5220 27 

Li t tle Mi ami communications Cornorati on ): C6l) 

Ludl ow Teleohone Comoanv 14 D058 

Mahanov & Mahantanao Teleohone Comoany J70~11 

M.C.T. Commun.icat.ions Inc. llJJll 

McCle llanville Teleohone Comnanv Inc. ~ 105)') 

McDani el Tel ephone Company 522410 

The Merchants and Farmers Telephone Company J20718 

Merrimack Countv Telenhone Conmanv 120047 

Mid-Plains Teleohone LLC .HOlll 

Mid-State Teleohone Comnanv lti J 41' 

Midwa y Telephone Comnanv LLC ).)0!:>09 

Midway Telephone Company, LLC 
Mosinee Telephone Company , LLC lJ09lS 

Mt. Vernon Telephone Comoanv, LLC 13091 / 

Myrtle Telephone Companv, Inc. 28744 9 

Nelson-Ball Ground Teleohone Comoanv :?:"O'\"/!i 

FCC Form4il 

OMB Control No. 3060-0986/0MB Control No. 3080-0819 

July 2013 

<a3> I 
Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Tel ecom 
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(800) Operating Comp1111les 

Data Collectlon Form 

<010> Study Area Code 230498 

<015> Study Area Name SALUDA MOIJNT.~1'1 TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data eruce Schi e f elbei n 

<035> Contact Telephone Number - Number of person identif ied in data line <030> 6 086 6<54 55 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce ,s oHe!elbe i M>tdsce lecorn.corn 

<810> Reporting: Carrier Saluda Mountain 'Telephone Company 

<811> Holding Company Te lephone citld Data Syst.ems, Inc . 

<812> Operating Company Sa.ludo Mountain Te l e.phone Company 

-<813> <al> <a2> 

Affilia tes SAC 

New Cast l e Telephone Comuanv 19l029 

New York Acce ss Bill inQ LLC 
Nor t hf ield Tele phone Comnanv 140061 

Norway Te lephone Comnanv, I nc . 240515 

Oakman Teleohone Comoanv, Inc. 250311 

Oakwood Teleuhone Comoanv 300645 

Oklahoma Communications Svst ems, Inc . 4 31994 

Mid- America Telenhone, I nc. 0201 C 

Oriskany Falls Te lenhone Cornorat ion 1S01 14 

Peool es Telenhone Comoanv Inc. 2S03H 

Perkinsvi lle Tel eohone comnanv I nc. 140 062 

Port: Bvron Telenhone Comnanv 150 1 18 

Potlatch Teleohone Comoanv 4722)0 

Quincv Te lenhone Comoanv , FL 210 338 

Quincy Telenhone Comnanv, GA 220 338 

Rivers i de Telecom LLC '30943 

S&W Teleohone Comoanv Inc . 3 20816 

Sal em Teleohone Comoanv 26 041 7 

Sal uda Moun tain Telephone Comuanv 2 3049 S 

Scandi navia Tel ephone Comoanv , LLC 330945 

Se rvice Telephone Comoanv 230500 

Shiawassee Telenbone Comnanv 310726 

Somerset Teleohone Comoanv 10002 4 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<a3> 

Doing Busine ss As Company or Brand Designation 

TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Tel ecom 
TDS Tel ecom 
TDS Te l ecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 

l 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(BOO) Opemlrw ComP11nles 

DN Collection Fonn 

<010> Study Area Code Hoos 

<lllS> Study Area 11.ame SAUOA HJ!.."'"AN ·EL 

<020> Pro1r.1m Year 2'.u 

<030> Contact Nime - Person USAC should conta ct refll>rding this data !r..1ce Sohioh tbeLn 

<035> Contact Telephone Number Numb1:r of person identified in data line <030> 6016H'4S> ••t -
<039> Contact Emo I Address · Emoil Address of ~erson identified in data line <030> bruca schietelbel,....td1teleco11,com 

<810> R~~onong Carrier Saluda _·-tounealn Telepho:!e Co::-pany 

<811> Holdlng Companv T•ltpnone and iJat.a Sy~~ew.s. (nc. 

<812> Operating Company S~l\Jd:i Mountain Tel c:::phone Co11.pany 

-
<813> <al> <a2> 

Affiliates SAC 

Southeast Mississioni Teleohone Comoanv, Inc. 28)}01 

Southeast Teleohone Co. of Wisconsin, LLC 33C9~2 

Milwaukee SMSA Tower Holdina LLC 
Milwaukee SMS~ LP 
Southwestern Te lephone Comnanv 4S2l 14 

The Stat e Lona Distance Teleohone Comoanv LLC ))0'5S 

Stockbri dae & Sherwood Teleohone Comoanv, LLC lJi 1)9!.( 

Strasburq Teleohone Comoanv "f: l ,07 

St . Stephen Telephone Comoanv '4:>54' 

Suqar Val ev Telenhone Comoanv "1C206 

TDS Communication Solutions Inc. 
TDS Lona Distance Cornoration 
TDS METROCOM, LLC 
TDS Telecom Servi ce Corooration 
Tellico Telephone Comnanv, Inc. 290579 

Tennessee Teleohone Comnanv '90575 

Tennev Teleohone Comoanv LLC , 1091Q 

The Vanlue Teleohone Comoanv jUU6f)I. 

Tipton Telephone Comp any , Inc. ]208~!) 

Township Telephone Company, Inc. \50129 

Tri-County Telephone Companv, Inc . 120610 

Tri-County Communications Corl'Y"'lration 
Union Telenhone Comnanv : liJ04'!1' 

FCC Fonn481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TD S Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

l 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operat1111 Corll~nlel 

O.ta Collectlon Fonn 

<010> Study Area Code """" 

<015> Study Area Name ""'·""A ""°"""'u• '"' 

<020> Program Year UH 

<030> ContaC1 Name Person USAC should contactrl!@arding this data lrue• se•,.f~: h• r. 

<035> Contact Telephone Number - "'um~r ()f~rson identified in data line <030> 60B66<S• SS ext 

<039> Contact Em all Address Email Address of penon identified in data fine <030> bru ce . •chlefe l beln.,e<hc .. 1eco1i.co-. 

<810> Re~ort\ng Carrier S.'.i.luda Mount~u.n l elephone C'o.r:pany 

<811> Holding Company J\;lcph<Jne a nd Oat a. Syst.c111$, lnc . 

<812> OQllnllngCompany Salud.ei Mountain Telephone Company 

~ ~ 

<813> <al> <a2> 

Affiliates SAC 

UTELCO LLC Jl096) 

Vernon Telephone Company, Inc . 150133 

Virqinia Teleohone Companv 190253 

Warren Teleohone Comoanv JOOOJ1 

Waunakee Telephone Company, LLC H09'e 

The West Penobscot Telephone & Telegraph Company 1000)4 

West Poi nt Teleohone Comoanv, rncoroorated 12081 -1 

Will i ston Teleohone Comoanv 24 05Sl 

Wi l ton Teleohone Comoanv, Inc . 1200SO 

Winsted Teleohone Comoanv ... ~sin 

Winterhaven Teleohone Comoanv S4ll1-l 

Wolverine Teleohone Comnanv llt''J).., 

Wvandot te Teleohone Company 4)20l4 

Onited States Cel l ular Corooration 
Barat Wirel ess I nc . 
Carroll PCS Inc . 
Cell Ves t Inc . 
Eastern North Carolina Cellular Jo int Venture 
USCOC of Wilminqton, LLC 
Wilmi naton Ce l lular Partners hio 
Wilminaton Cel lular Teleohone Comoanv 2H00l 

oscoc of Jacksonville, LLC 
Jacksonville Cellular Partnershin 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

United States Cellular Corooration 

l 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

llCIO) Opemtfw eornp.n1es 
Data Collection Form 

<010> Study Area Code >J0<9• 

<015> Studv Area Name siu.uDA roumAw n• 

<020> Program Year '' 

<030> Contact Name · Person USAC should contact ret:,arding this data :aruc:• schiofelbc:i.n 

<035> Contact Telephol\e Num~~r:~U!flber_of person identified in data rne <030> ,08664~0> ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> truce schlefelbeiPStdstelec001 .c01> 

<810> Rep_ort"lf. Carrier Sall..d.t ~..;:;.r.r:ai!'l t'elep~~e Co.npa..~ 

<811> Holding Company elep:i,C1""' •nd oat• sy.s-t~~. Inc. 

<812> OperaungCornpany Scl1.1,J4 Mu1.1ntai: Telephcne Co.:r.-par.y 

-
<813> <al> <al> 

Affiliates SAC 

Jacksonville Cellular Telephone Company 23>006 

Hardy Cel lular Telephone Company 20SOC5 

Humphreys County Cellular, Inc . 
I owa RSA #3, Inc. 
Iowa RSA #12, Inc. 
Farmers Cellular Telephone Company, Inc. JS SOU 

Farmers Mutual Cellular Telephone Company, Inc. 
Iowa RSA No. 12 Limi ted Partnership JS9010 

Jefferson Cel lular Telephone Company Inc. 
McDaniel Cellular Teleohone Comoanv 52900l 

oscc Distribution Co. LLC 
USCC Financial L.L.C. 
USCC Services, LLC 
USCC Purchase, LLC 
USCC Real Estate Corooration 
USCC Wireless Investment Inc. 
Advantaae Soectrum L.P. 
Amiinas Wireless L.P. 
Barat Wir e less , LP 
Carro l l Wireless, LP 
Ki nq St Wireless, LP 
uscoc of Rochester , Inc. 
USCOC of Oreqon RSA #S . Inc. S39002 

FCC Form481 
OMB Control No. 306Q.-09815/0MB Control No. 30l50-0819 

July 2013 

<al> 

Doing Business As Company or Bra nd Oeslgnatlon 

United States Cellular Corporation 
U.S. Cellular (Ha rdy Cellul ar Tele-phone Co.) 

United States Cel lular 

Uni ted States Cellular 

United States Cellular Corooration 

United States Cellular r~r""'ration 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

llOOI Operatlnr ComPMles 

Data Collectlon Form 

<010> StudY Area Code .,~ ... 

<015> StudV Areia Name sa . uv' ... o·:"'~:i.. ,.,. 'l'l'!t 

<020> Pro~ram Year 2!a 

<030> Contact Name · Person USAC should contact regarding this data en.oc sch' dclb• 

<035> Contact Telephone Number · Number of person identified in data line <030> 'OU'45<5> •n 

<039> Contact Ema II Address· Email Address of person 1dentif1ed in data line <030> bru<~ •<hHfelbeiMtdne leco' ,cc,. 

<810> Reporting Carrier Saluda Mount ain telephone Company 

<SU> Holding Company 'telephon'l' a nd Dat a sys t e ns, l r:c. 

<812> Operating Company S•luda Mountain Telephone c cmpatty 

<813> <al> <;a2> 

Affiliates SAC 

USCOC of Washington- 4, Inc. 52tJOO\ 

Vermont RSA No. 2-B2, Inc. 
United States Ce l lular Investment Comoanv. LL( 
Central Cellular Telephones LTD 
Madison SMSA Tower Holdinq LLC 
Iowa RSA #9 . Inc. 
Iowa RSA No.9 Li mit ed Partnership 35901' 

Minnesota Invoo of RSA tn, Inc . 
Reddinq MSA Limited Partnership 
Texas I nvco of RSA ~6 Inc . 
Communi tv Cell ular Telephone Companv 
Texas TSA 6 Tower Holdinqs LP 
Texas RSA 6 Limi ted Partnershio 
US CCI Corporation 
USCIC of Fr esno 
Fresno MSA Limited Partnership 
United Stat es Cellular Investnen~ C~rporation of Los Azlgelco 

Los Anaeles SMSA Limited Partnership 
USCI C of North Car ol i na RSA #1 , Inc. 
North Carolina RSA 1 Partnership 
United Sta tes Cellular Inves tment conpany ot Okl ahoma City, Inc . 

Oklahoma Citv SMSA Tower Holainq LLC 
Oklahoma Citv SMSA Limited Partnership 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Coroorat i on 

United States Cellular 

l 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operatl,. COm!*lles 

Dau Colectlon Form 

<010> Studv Area Code H0•9• 

<OlS> Stucf>[ Ar"a Name ~ .,,,..,,.,.._C>J "F.L 

<020> Pro1ram Year ua 

<030> Contact Name Person USAC should contact regarding this data •rn•• •c .uf• bun 

<035> Contact Telephone Number - Number of person identified in data 6ne <030> 60866454>5 u c. 

<039> Contact Email Address - Email Address of person identified in data l ine <030> bruc" .•cniefelbdnetdstctlecom .c0m 

<810> RePOrting Carrier Seluda ~ounta1n relephone Company 

<811> Holding Com~anv 'telephone and Oat.a. Sysce:::is, Inc. 

<812> Operating Company Saluda Mount.ain Telephone Ccmpa.ny 

-
<813> q~ <a2> 

Affiliates SAC 

Venus Cellular Telephone Company, Inc . 
Pennsvlvania RSA 1 Li mited Partnership 
Pennsvlvania RSA No. 6 (I) Limited Partnershi~ 
Pennsylvania RSA No. 6 (II)Limited Partnershi~ 
United States Cellular Operatinq Company LLC ))9007 

California Rural Service Area #1, Inc. 
Champlai n Cellular , Inc . 
Crown Point Cellular, Inc. 
I ndiana RSA #5, Inc. 
Indi ana RSA No . 4 Limited Partnershio 
Indiana RSA No . 5 Limited Partoershio 
Kenosha Cel lular Telephone L. P. '\ ;007 

Madison Cellular Telephone Comnanv ))9007 

Maine RSA #1 . Inc. l09002 

Maine RSA #4 Inc . l09002 

NH #1 Rural Cellular I nc. lJ.'J0U4 

Oreqon RSA #2. Inc. {OR) $39002 

Oreaon RSA #2 . Inc. {WA) ;;i900: 

PCS Wisconsin, LLC J )9007 

Raci ne Cel lular Telephone Comoany 3 39007 

Township Cellul ar Telephone , Inc. 
St. Lawrence Seaway RSA Cel lular Partnershio 
United States Cellular Ooerating Company Of Bangor 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular Corooration 
United States Cellular Corooration 
Unit ed States Ce llular Cornorat ion 
Uni ted States Cellular Cornoration 
United States Cellular Corooration 
United States Cellular Corooration 
United States Cel lular Corooration 
United States Cellular Corporation 
United States Cellular Corporation 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operatl111 ComPMlles 

Data C.alledlon Form 

<010> Studv Area Code no•9• 

<015> Study Area Name sA.L!ICA >IO'.l!ITAIN TFI. 

<020> Program Year 20· • 

<030> Contact Name - Person USAC should contact regardmg this data Bruce ~'"' l-t~lt>r<~ 

<015> Conuct Taloph_ont fllurnb•r -~umb~ci_iierson identified 1n daD hne <030> &086'4545S txt . 

<039> Contact Email Address Email Address of cerson Identified in data hne <030> brn<" .ach1'tdboin,.td1ttltco"' .com 

<810> Reporting Carrier ~e1lud~ Mountain Telephone Coaipany 

<811> Hold\ngCO_l'l\P<ll\'l Telephone and oata s y.; tec:\S, inc~ 

<812> Ocetiltmg9lmpanv S•luda MuWltain Telephone Company 

-
<813> <al> ~•2> 

Affiliates SAC 

Banqor Cellular Te l ephone, L.P. 10900' 

United States Cellular Operating Company of Cedar Rapida 
Cedar Rapids Cel lular Telephone, L.P. 159016 

United State;; Cellular Operating Company of Chicago, LLC l4!1110!J, 

USCOC of Chicago Rea l Estate Holdinas, LLC 
VB Midwes t l, LLC 
United States Cellular Operating Company of !>ubuque 
Oubuaue Cellular Telephone, L .P. l>: 01' 

United States Cellular Operating Company of Knoxvill e 2no10 

Tennessee RSA No. 3 Limited PartnershiD 299010 

United Statea Ce l\j,lar Telephone Cor.pany (Greater :<.noxvi - le), LP ~!I :> .(! 

Texahoma Cellular Limited Partnershio 
Newport Cellular, Inc. 
United States Cellular Operating Company of Medford l002 

United States Cellular Operat ing Company of ¥akima 
Yakima MSA Limited Part nersbio 529C01 

USCOC of Central Illinois LLC 14900 I 

VB Midwest 3 LLC 
USCOC of Greater Iowa, LLC (I A) 1>901' 

USCOC of Greater Iowa, LLC (IL ) 149007 

USCOC of Greater Iowa , LLC (NE) 379019 

uscoc of Greater I owa, LLC (DE) 
USCOC of Greater Missouri LLC (IL) 14,007 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 306<>-0819 

luly2013 

<al> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United Stat es Cellular 
United States Cel lular Corooration 

United States Cel l ular 

I 

Unites States Ce: lular Telephone Co. (Greater Knoxv"l .el LP 

OnlLCS States Cellular Te.ephone Co. (Greater Knoxville, LP 

Un~ces Staces Cellular Te:ephone Co. (Greater Knoxvi lle LP 

United States Cellular Cornoration 

United States Cellular Corooration 
Uni ted States Cellular Corooration 

United States Cel lular 
United States Cellular Corooration 
uscoc of Nebraska/Kansas LLC DBA U.S. Cellular 

Un ited States Cellular Cornoration 

? 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Opentl• Coml*\lel 

D•t. Collectlon Form 

<010> Study Area Code • ·,cos 

<015> Stud'{_ Arc1 Nam~ s;.r.t..':l' ....,. .... ~:TA"'.'>1 r1:r 

<020> Program Year 2c:< 

<030> ContaC1 Name Person USAC should contact <!{arding this data aruc• s:h•f.-lb•h. 

<035> Contact Telepho~e Number· Number of person identified on data line <030> 60666<5< 55 .xt 

<039> Contact Email Address· Email Address of person Identified in data 'ine <030> bruce .ochuhlbe! oetd•tele coa\ .coo> 

<810> Reporting Carrier S•tud:l Mount<al.n r~le.phone co~;.a.ny 

<811> Holdlng_C_Q_rripanv Telepbvnt- and Deta syeite r.i:s. Inc, 

<812> Operating Company SOLl uO. Mount.-... in Telephone Cc11npany 

<813> <al> <a2> 

Affiliates SAC 

USCOC of Greater Missouri, LLC (MO) 4Z,00'7 

VB Midwest 2, LLC 
uscoc of Greater North Carolina, LLC 2)9~06 

USCOC of Cumber land, LLC 
MSN Communications , Inc. 
USCOC of Greater Okl ahoma , LLC 09~04 

USCOC of Greater Oklahoma , LLC 09~JS 

uscoc of J ack/Wil, Inc . 
uscoc of Lacrosse , LLC ))9)07 

uscoc Nebraska/Kansas Inc . 
USCOC Nebraska/Kansas LLC (KS) '19'12 

OSCOC Nebraska/Kansas LLC (NE) )'P,) l, 

Kansas #15 Limited Partnership 
USCOC of Pennsy lvania RSA No. 1 0 - B2, Inc . 
Al l entown SMSA Limited Partnership 
USCOC of Richl and I n c . 52'001 

USCOC of South Carolina RSA #4 rnc. 
USCOC of Texahoma Inc . 
Tex ahoma Cellular LP <3'004 

Texahoma Ce l lular r,p 0!1015 

USCOC of Virqinia RSA #3, Inc. 1'9004 

Washinqton RSA #5, Inc. 
Western Sub-RSA Limi ted Partnershin 529001 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060--0819 

July 2013 

<·a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

Uni ted States Cellular Cornoration 

United States Cellular Corooration 
United Staces Cellular Corp ? CL 

United States Cellular Corporat i on 

uscoc of Nebraska/Kansas LLC 
USCOC of Nebraska/Kansas ~LC DBA U .S. Cellular 

Uni ted States Cellular Corooration 

Uni ted States Cellular Corporat i on 
Un i ted States Cellular corp ? CL 
United States Cel lular Corporation 

United States Cellu lar Cornoration 

? 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 2;ooa 

<015> Study Area Name SALIJD~ MOUNTA!N ·t •L 

<020> Program Year 2olG 

<030> Contact Name - Person USAC should contact regardinJl this data Brnc c Schiefe lbe i n 

<035> Contact Telephone Number - Number of person identified in data line <030> 50666<5455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce ,schiefdbein@t dstelecom.com 

<810> Reporting Carrier Saluda Mou nt ain telephone Company 

<811> Holdin{ Company Telephone and Data Sy:st eos, Inc . 

<812> Operating Company Saludo Mountain Telephone con1pa:ty 

<813> <al> <a2> 

Affiliates SAC 

Weste l com Cellular , I nc . 
New York RSA 2 Cellular Partnershi p 
Affiliate Fund 
Airadiqm Communi cations, Inc. 
CommVest, Inc . 
GTE Mobi lnet of I ndiana LP 
MGW Communications, I nc . 
National Telephone & Teleqr aoh Company 
Nelson-Ball Ground cellular Tel ephone & Services , Inc _ 
New Pa ris Te l eohone Inc . 
suet l e-Straus Inc . 
Graohic Arts All iance LLC 
TOSI Corporation 
OneNeck IT Solutions LLC 
OneNeck IT Services Cornora tion 
OneNeck UK Limit ed 
Team Technoloqies LLC 
TEAM Des Moine s Partners LLC 
TEAM Madison Partners, L.L.C . 
VIS! Incorporated 
Vital Sunoort Svstems, LLC 
Volcano Communications Comoanv 5 4.2343 

T DS Br oadband LLC 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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<a3> 

Doing Business As Company or Brand Designation 

I 



(800) Operattnc companies 

Dm COiiection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact recardin~this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Rep0rti11£ Carrier Saluda Mountain 'telephone Company 

<811> Holding Company Telephone and Oat a. Sy:stel!U5, I nc, 

<812> Operatln~ Company So1:1;lud.:a Mountain Telephone company 

<813> $al> 

Affiliates 

TDS Bai a Broadband , LLC 
TDS Broadcast i nq LLC 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

2}0498 

SALU'OA MOUNTAIN TEL 

2016 

&rucc Scbis£clbein 

6 0 8 6645455 ext:. 

bruce .. achiefelbein@td s telecom.com 

-<a2> 

SAC 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-- ~ <a3> 

Doing Business As Company or Brand Designation 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service-
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R 1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R 1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerServiceff ariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

ST AR Packages 
ST AR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The ST AR Package options include the following services: 

1) 3 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 ST AR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 ST AR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. ST AR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the ST AR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the ST AR Packages will receive a waiver of 
all installation charges. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -

Residence 

54.422(a)(2) 

Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Service or if the customer requests a change from the STAR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 ST AR Package to the 3 ST AR or 4 ST AR Package. Customers may upgrade to a 
higher ST AR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll In this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

1) 3 STAR Package, per line 
2) 4 ST AR Package, per line 
3) 5 ST AR Package, per line 

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99 

a. Package Upgrade (features added to existing package) $5.00 

b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 

Bundle Base Rate 

Other data speeds may be available for an additional charge. 

Monthly Rate 

$36.95 to 47.201 



June 15, 2015 

Marlene H. Dortch 
Secretary 

REDACTED - AVAii .ABLE FOR PUBLIC INSPECTION 
--____:~~~~~~~~~ 

525Jur1ct en Rd 
V1.J':l or \'.' .'>31 1 
vi'""' dstr!ec• fl< rr1 

Federal Communications Commission 
445 Twelfth Street, S.W .. TW-A325 
Washington, D.C. 20554 

Re: CC Docket No. 10-90 
Certification of Reasonable Steps Taken to Provide 4 x 1 Broadband Service 

Dear Ms. Dortch: 

As part of the FCC's annual reporting requirements for ETC re-certification, Rule 
54.313(1)(1 )(i) requires carriers to certify that upon receiving a customer's reasonable 
request for broadband service with speeds of 4 mbps download and 1 mbps upload, the 
carrier took reasonable steps to provide service at those speeds. 

TDS Telecommunications Corporation (TDS Telecom) owns and operates the 
telephone companies listed on the attachment. Each provides broadband service. 
Collectively through these companies, TDS Telecom offers broadband service to 94% of its 
ILEC customers. Most of these customers receive speeds of 5 mbps or faster. 

TDS Telecom has recently completed a major initiative to extend its broadband 
coverage to much of its rural serving area. This effort utilized grant funding available 
through the American Recovery and Reinvestment Act and was administered by the Rural 
Utility Services (RUS). $100 million in grant funding was received while TDS Telecom 
invested an additional $25 million of its own capital. At the conclusion of this initiative, 
broadband service was made available to an additional 32,000 customers who were 
previously unserved. 

At this time, and with today's available technology, TDS Telecom has extended its 
broadband footprint as far as is economically feasible. The 6% of customers that remain 
unserved live in our most rural and remote service areas. The cost to bring broadband to 
them, or to increase speeds to 4 x 1 for those who currently have service at slower speeds, 
would far exceed the revenue received. We continue to closely monitor emerging 
technologies and look for affordable ways to serve these customers, but for the time being, it 
is unreasonable and would not be a prudent use of company capital. 

As Executive Vice President of TDS Telecommunications Corporation and an officer 
authorized to give this certification, I hereby certify that TDS Telecom collectively and 
through each of its subsidiaries listed on the attachment, has taken reasonable steps to 
provide 4 x 1 broadband service upon receipt of a reasonable request from a customer. 

~·~•ly'~ 
"7~. Hess 
TDS Telecommunications Corporation 
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Attachment 1 
Stat1: Study 1\n:a N;1111e S,\C 

AL Butler Teleohonc Comnanv 250284 
AL Oakman Teleohone Comoanv. Inc. 250311 
AL Peooles Teleohone Comoanv. Inc. 250314 
AR Cleveland Countv Teleohone Comoanv. Inc. 401698 
AR Decatur Telenhone Comoanv 401699 
AZ Arizona Telcohone Comoanv 452171 
AZ Southwestern Teleohone Comoanv 452174 
CA Haoov Vallev Teleohone Comoanv 542321 
CA Hornitos Teleohone Comoanv 542322 
CA Winterhaven Teleohone Comnanv 542323 
co Delta County Tele~Comm, Inc. 462184 
co Strasburl? Teleohone Comoanv 462207 
FL Ouincv Teleohone Comoanv, FL 210338 
GA Blue Rid2e Telephone Company 220346 
GA Camden Teleohone & TeleITTaoh Comoanv. Inc. 220351 
GA Nelson-Ball Ground Teleohone Comoanv 220375 
GA Quincv Teleohone Comoanv GA 220338 
ID Potlatch Teleohone Comoanv 472230 
IN Camden Telephone Comoanv Inc. 320744 
IN Communications Corooration of Indiana 320776 
IN Communications Como ration of Southern Indiana 320809 
IN Home Telcohone Comoanv, Inc. (IN) 320778 
IN S&W Teleohonc Comoanv, Inc. 320816 
IN The Home Teleohone Comoanv of Pittsboro Inc. 320777 
IN The Merchants and Farmers Teleohone Comoanv 320788 
IN Tinton Teleohone Companv Inc. 320829 
IN Tri-County Teleohone Comoanv, Inc. 320830 
IN West Point Teleohone Comoanv, Jncornorated 320837 
KY Leslie Countv Teleohone Comoanv 260411 
KY Lewisoort Tclcohone Comoanv 260412 
KY Salem Teleohone Comoanv 260417 
ME Cobbosseecontee Telephone Comoanv 100005 
ME Hamoden Teleohone Comoanv 100010 
ME Hartland & St Albans Teleohone Comoanv 100011 
ME Somerset Teleohone Comoanv 100024 
ME The Island Teleohone Comoanv. Inc. fMF.) 100007 
ME The West Penobscot Teleohone & Telel!raoh Comoanv 100034 
ME Warren Teleohone Comoanv 100031 
Ml Chatham Teleohone Comoanv 310685 
MI Communication Corooration of Michigan 310672 
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MI Island Teleohonc Comoanv <Ml) 310677 
MI Shiawassee Telephone Company 310726 
MI Wolverine Telephone Comoanv 310738 
MN Arvie: Teleohone Comoany 361350 
MN Bridge Water Telephone Comoany 361362 
MN Mid-State Telephone Comoanv 361433 
MN Mid-State Telephone Company, K.t\4P 361413 
MN Winsted Teleohone Comoany 361507 
MS Calhoun Citv Teleohone Comoanv. Inc. 280448 
MS Myrtle Telephone Comoany, Inc. 287449 
MS Southeast Mississinni Teleohone Comoany, lnc. 283301 
NC Barnardsville Telephone Company 230469 
NC Saluda Mountain Telephone Company 230498 
NC Service Telephone Company 230500 
NH Contoocook Valley Telephone Comoany 123321 
NH Hollis Telephone Company, Inc. 123321 
NH Kearsarge Telephone Comoany 120045 
NH Merrimack County Telephone Company 120047 
NH Union Teleohonc Comoanv 120049 
NH Wilton Telephone Company, Inc. 120050 
NY Deoosit Teleohone Comoany, Inc. 150089 
NY Edwards Telenhone Comoany, Inc. 150092 
NY Oriskany Falls Telephone Corooration 150114 
NY Port Bvron Teleohone Comoany 150118 
NY Township Telephone Company, Inc. 150129 
NY Vernon Telephone Company, Inc. 150133 
OH Arcadia Telephone Company 300585 
OH Continental Telephone Company 300607 
OH Little Miami communications Corooration 300613 
OH Oakwood Telephone Company 300645 
OH The Vanlue Telephone Company 300662 
OK Mid-America Teleohone Inc. 432010 
OK Oklahoma Communications Systems, Inc. 431984 
OK Wyandotte Telephone Company 432034 
OR Asotin Teleohone Comnanv OR 532404 
PA Mahanoy & Mahantango Telephone Company 170183 
PA Sugar Vallev Teleohone Comoanv 170206 
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SC McClellanville Teleohone Comoanv Inc. 240533 
SC Norway Telephone Company. Inc. 240535 
SC St. Steohen Telephone Comoany 240544 
SC Williston Teleohone Comoanv 240551 
TN Concord Telephone Exchange, Inc. 290559 
TN Humohrevs Countv Teleohone Comoanv 290566 
TN Tellico Telephone Company, Inc. 290578 
TN Tennessee Teleohone Company 290575 
VA Amelia Teleohone Comoration 190217 
VA New Castle Telephone Company 193029 
VA Virninia Teleohone Company 190253 
VT Ludlow Teleohone Comoanv 140058 
VT Northfield Teleohone Company 140061 
VT Perkinsville Telephone Companv. Inc. 140062 
WA Asotin Telephone Company, WA 522404 
WA Lewis River Telephone Company, Inc. 522427 
WA McDaniel Teleohone Comoanv 522430 
WI Badger Telecom, LLC 330844 
WI Black Earth Telephone Comnanv LLC 330849 
WI Bonduel Teleohone Comoanv, LLC 330851 
WI Burlirnrton. Brie:hton & Wheatland Telephone Company, LLC 330856 
WI Central State Teleohone Comoanv, LLC 330859 
WI Dickeyville Telephone, LLC 330875 
WI Eastcoast Telecom of Wisconsin, LLC 330914 
WI Grantland Telecom, LLC 330930 
WI Mid-Plains Teleohone. LLC 330881 
WI Midway Telephone Company, LLC 330909 
WI Mosinee Telephone Company, LLC 330915 
WI Mt. Vernon Telephone Companv, LLC 330917 
WI Riverside Telecom LLC 330943 
WI Scandinavia Telephone Company, LLC 330945 
WI Southeast Teleohone Co. of Wisconsin, LLC 330952 
WI Stockbridge & Sherwood Telephone Comoany, LLC 330954 
WI TeMev Telephone Company, LLC 330958 
WI The Farmers Telephone Company, LLC 330880 
WI The State Long Distance Telephone Company, LLC 330955 
WI UTELCO,LLC 330963 
WI Waunakee Telephone Company, LLC 330968 


