
FCC Form 481- Carrier Annual Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 

July 2013 

H0945 

SCANDINAVIA TEL CO 

201 6 

Bruce Schiefelbein 

608664 S45S ext. 

Email ot the person identified In data line <030> bruce. ochieC elbei n~t<lstelecom. com 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting (compl<r. ottoc~rd works/.ttt} 

<200> Outage Reporting (voice,.} ___ .., 

<210> I ~- check box ii r>o outages to re ort 

<300> Unfu lfilled Service Requests (vo;:;lc::.:e:.1.) ___ _i;;;;;;;;;;... ____ ""-----------. 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) lm===J 

54.313 54.422 
Completion Completion 
hnulred AIMulred 

./ 

"'"" ,,, ... m""''"'"""I I ,.-~.~~ ~--1 
Number of Complaints per 1,000.,....cu_s_t_o_m_e_r_s.,..(v-o-:ic-e..,,)----------------

<330> 

Fixed I 
lll'obi 'e 

Number of Complaints per 1,000 c stomers (broadband) 

I I II I 

I I 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Fixed I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance (ch~ck 10 md1<at t c~rt1ficotion} ,___...;l __ _,Jl , __ I __ ~ 

<510> (ott0<hN dncnphw rioc1Jment} 

<600> F.-u-.n ... c_.tl..-o_,n ... al.-lt...._vin~E ... m ... e-.rn..,e..,n.-c"'"'vs .. 1t...,u ... a ..... tl ... o-'n.-s ______________ 1ch«k••lndi<•««'tif1ca11<>nJ 

33094 5w1610 pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rat e Comparability Certification 

orrochtd d~r1µ[1Ye document} 

(compktc otfodt~ W<>lk,lttttl 

(completr attathM W<H'• shut) 

(compkte onuch~d worksheet} 

(if yes, compltttt nttruhPd works heel} 

Ives 

<>010> I I l••·•-·M-1 

<1100> Certify whether terrestria l backhaul options exist (Yes or No) (!) Q flf nor. rnrck ro 1nd1CoremtifkononJ 

<1110> 

<1200> Terms and Condit ion for Lifeline Customers 

(complete otrachtd worksheet} 

(compll' tP ottor;hrd wo1k>t~e(} 

Price (ap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> {cl>ttk 10 .,dialrH.mfic••ionl 

<2005> (<ompk<• o1tochtd-lrsheet} 

<3000> 

<3005> 

Rate of Return carriers, Proceed to ROR Additiona l Documentation Worksheet 

(chedt. to indlrott certification) 

(complete arrochcd w0<ksheet) 

./ II ./ 

I 



REDACTED - AVAILABLE FOR PUBLIC INSP~{;J'ION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telej>hone Number - Number of person identified in data line <030> 

330945 

SCAM>IN11VIA TEL CO 

2016 

Jilruce Schiefelt-ein 

60866454SS ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bru.ce schietelbelo81:dstelecom C:Ollll 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" fi led with the FCC? 

(yes I no l 00 
(yes I no l 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 33094Swill2 ,pdf 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve service quality and how support was used to improve service quafrty 

<116> How much (USF) was used to improve servce coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve service capacity and how S<Jpport was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

Name of Attached Document 

Page 2 



(200) Service <>uuge Reporting (Voice) 

Data Collection Form 

<010> Study_ Area Code 

<015> Study Area Name 

<020> Pro![_am Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identifi ed in data line <030> 

<220> - - - -- --

NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPE(;I'ION 

330940 

SCA:.O>U:AVtA T!:l. CO 

20!' 

Bru:::e Scnie!elt:.in 

6 08'64 5455 &xt . 

bruce s ch le!elbeini t d1telecOC11.coro 

Number of 911 Facilities 

FCC F0<m 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Did This Outage 

Servlce Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Descript ion (Chetk Study Areas Service ouu1ge Preventative 

Customers (Yes/ No) all that apply) (Yes I No) Resolution Procedures 

' :oo ~tt~t'ho t 
_I.I -L - _ _. - - - -

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;J'ION 

( 700) Price Offerings Including Voice Rate Data 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

330945 

SCANDINAVIA TEL CO 

2016 

<030> Contact Name • Person USAC should contact regarding this data aruce scbi.efell'>eir, 

<035> Contact Telephone Number - Number of person Identified in data line <030> 60SG64s4ss ext • 

<039> Contact Email Address · Email Address of 11erson identified in data line <030> bruce .schie!elbein1ttdscelecom.coo1 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l/l/2015 I 

<703> <al> <a2> <a3> <bl> <b2> <b3> 
Residential Local 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber line Charge 

c-~~ - ,rl ".,.,, .. i,..,,i..~~i 

<b4> 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <C> 

Mandatory Extended Area 

State Universal Se1Vice Fee Service Charge Total per line Rates and Fee 

Page4 



(710) Brolclblnd Prke Offerlnp 

l>ilta Collection Fonn 

<010> Studl/ Area Code 

<OlS> Studv Area Name 

<020> PrQgram Year 

<030> Contact Name· Person USAC shou'd contact regard1n! this data 

<035> Contact Telephone Number · Number of person identified in data l ine <030> 

<039> Contact Email Address· Email Address of ~rson identifi ed in data l ine <030> 

<711> <al> -- <32> -- <bl> --

State Exchange (ILEC) Residential Rate 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

330545 

sc;s::1::AVIA TEL co 

2116 

Bruce scr11ere111e1n 
6086645455 exo. 

bruce. schietelbeir .. tda telecom. coa: 

<b2> -- cc> -

State Regulated 

Fees Total Rate and Fees 

C'--
_ _, 

- -
I 

, ....... ,,....,, '"""'' -

<dl> 

Broadband Service • 

Download Speed 

{Mbps\ 

FCC Form481 

OMB Control No. 3060-0986/0M9 Control No. 3060-0819 

July 2013 

<d2> <d3> <d4> 

Usage Allowance 

Broadband Service • usage Allowance Action Taken When 

Upload Sl)eed {Mbps\ lGBI Limit Reached ($elect l 

Pages 

Pages 



(800) Operating Companies 

Data Collection Form 

<010> Studv Area Code 

<015> Studv Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact regardine. this data 

<035> Contact TeleQhone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reportin& Carrier scanoi~avia -:-elephOr.e co, 

<811> Holding Company -;elepbone and ::a:a Svstei:.s. Inc. 

<812> 01)_era~ng, Cl:lrnpany_ Scandi:laVla Te lep~.oae co. 

<813> <al> 

Affiliates 

REDACTED - AVAILABLE FOR PUBLIC INSP~{;l'ION 

HOH:. 

SC"Mm"W..IHA . '!'2!..t"O 

2016 

Bruce Sc:hietel~MI 

6086645455 exc . 

bruce . scue>telbei..Mtc1ste:.e:OO\ -c:om 

~ 

<a2> 

SAC 

-see an flChed worksh1 eet --

FCC Form481 

OMB Control No. 306<>-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page6 



REDACTED - AVAILABLE FOR PUBLIC INSP~~TION 

(900) Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 330945 

<015> Study Area Name SCANDINAVIA TEL co 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefelbein 

<035> Contact Te lephone Number - Number of Eerson identified in data line <030> 608664 5455 ext · 

FCC Form 481 

OMB Cont rol No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> bruc:e scbi..t<0lbei.n•rdsteleco,. .c""' 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cultura lly sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance w ith Cultural Preservation review processes 

Compliance w ith Tribal Business and Licensing requirements. 

I . . . . I 

Select 

Yes or No or 
Not Applicable 

~'-.~'\''-'--.._;.. ~;. 

Name of Attached Document 

Page 7 



REDACTED - AVAILABLE FOR PUBLIC INSP~~ION 

FCC Form481 (1100) No Terrestrial Backhaul Reporting 
Data Collection Form OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<010> Study Area Code H094~ 

<015> Study Area Name sClUIDrniw1A TEL co 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data a-rue" i;clt!.tlal.bein 

<035> Contact Telephone Number - Number of person identified in data line <030> 'oa6H5455 ext 

<039> Contact Email Address - Email Address of person identified in data line <030> 1>ruee . acllie ce1.be inatd.Sltelecca .c:om 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I I 

I I 

Page 8 



REDACTED - AVAILABLE FOR PUBLIC INSPJ;µ ION 

(1200) Terms and condition for Lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 330945 

<015> Study Area Name scAJIDINll'llll l'f!. co 

<020> ProgJam Year , 

<030> Contact Name - Person USAC should contact reg_a~cJing thi~d_(!ta__ ar.ic-. Sch.i.e!Pit:<>~n 

<035> Contact Telel!hone Number - Number of person identified in data line <030> s oe 664S4SS ext 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> br-:e.s-±:.e~ ... U::-.u>at.dstP..1....,...o~ .con 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(sl. on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

, ,, ....... ,,. ,.,. -- I 

Name of Attached Document 

Page 9 



REDACTED - AVAILABLE FOR PUBLIC INSP&;J:'ION 

(2000) Price C.p carrier Additional Documentation 

Data Collection Form 

Jndudlna Rote-(Jf-Retum Corrie:rs offt/io~ w1t1J_edce CDP Local E1tchonge Carriers 

<010> Study_ Area Code 
<015> Study Area Name 
<020> Program Year 

·S"JVY·~ 

~O\NlllllAVlK T--e;IJLV 

<030> Contact Name· Person USAC should contact regarding this data ZOio 

<03S> Contact Tele.phone Number · Number of person Identified in data line <030> ~r~c~ -~"".':eteLvem 
<039> Contact Emal! Address - Email Address of person ldent1Red in data line <030> 0 ·••••nn "'"' · 

btUC-.: ICtll&l61l58.1..n<··tO:Ste:IecOb .C:Od 

FCCFonn481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Sele<t the appropriate responses below (Yes, No, Not AppliC'ilble) to note compl~nce as a recipient of Incremental Connect Ameriai Phase I support, frozen Hfih Cost support, Hlgh Cost support to offset ac:cess charge reductions, and 
Connect America Phne II support as set forth In 47 CfR § 54.l13(b),(c),(d),(e). The inforrn<ition reported on this form and in the documents attached below is accurate. 

Incremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)il 
<2011a> 3rd Year Certification {47 CFR § 54.313(b](l)ii} 

<2011b> Attachment {47 CFR § 54.313(b}{1)ii} 

I ... . . .. . I 
Name-of A.tttchfd 0Qcumtnt(1l l.ls1~ Requlnd lnforma11on 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap Carrier Receiving Frozen Support Certification {47 O:R § 54.3U(a)) 
2013 Frozen Support Calculation {47 CFR § 54.313(c)(1)} 
2014 Frozen Support Calculation (47 CFR § 54.313(c)(2)} 
201S Frozen Support u lrulation {47 O:R § 54.313(c)(3)} 
2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

Price Cap carrier Connect America ICC Support {47 CFR § 54313{d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please chedc the box to confirm that the attached document(s}, on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3}(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

•meO' 

I 
I 

I 

Page 10 



"•F•• 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
(30001 Rou Of Recum camcr Addi-'-'-"°" 
OoQ Cokctlon """" 

<010> S<\ld•l'l"e•Q>d• 
<015> Study A-01 Name 

330945 
SCANDINAVI;. TEL CO 

<020> PrognraYe~r --~ 

<030> ContKt N•mo • Pta0n VSAC •tlould contoct rop<d1ni thb d•ta BnJce Schiele !.he in 
<"03S> Co"l'txtT•~:tbont NU"N)e.r· NUMberot PlfKM' Clent3fieo' ndl'.4 '4M<03!J> 6aS6H545:5_ ~-t_ 

<039> ContactEtnalAddress·EmatlAddrtUof eersonlden~1edln d~ line<030> hntct sdJte•elhAj_ntrdtr,.lec:«> em 

~~otm491 

OMB Control No. 3QG0.()966JOMl>CD<>ttol No. 3060-0819 

Juty2013 

CHEOC the bcoces below to oote compllanai on Its 11.,., .,., .. tem<• quality pion (por11.10nt to 47 OR t 54.202(•11 •nd. for pm--ly held urricn, onw~nc compll•nce with the financiol repo<titlc ""IU!tem....., set forth In 47 

CFR t 54.313(f)(2J. I """1er ttrtify that the infomlation ~ported on this form aold In the documeau mxhod below IS occume. 

(3010) ,..,.. ... Repcrt on 5 Ynr Plan 
Milesto,eCcnifteolion {47 CH§ 54.313{1)(1)(i)J 

330945><!.3010 pdf 

Name of AtQcht<l Do<umeot Usunc lliquliid 1nlor,.,..t10n 

Please check this box to confirm that the attaclied doeument(s). on line 3012 CXK1tains the reqLired information pursuant lo 
(3011) § 54.313 (1)(1)(i), tho cen1or shell provide the number, names, and addresses of community anchor inst~l1ions lo which b9g•n 

provid.ng access to brO<Jdb•nd SMVice in tho preceding calendar year 
D 

(3012) Community Andlor Institutions (47 crR § 54.313(f)(1Xli)) I . ....... . ... - I 
Name of Attached Documel'lt Ustln1 ~equuoa mrorm.uon 8 ~ 

(3013) Is your company. Prlvlt»ly Hold ROR Corritr {47 CFR § 54.313(1)(2)) (Yfl/No) • 
(3014) ~ Y"· dots your company fie th• RUS onnuol r@port (Yfl/NO) 

Plu.se check theae boxes 1o oonfrm that Ille attached documenl(s). on l'ne 3017. contains Ille required l'llonnatlon pursuant to § 54 313(1)(2) compliance reqLires: 

(3-015) Electronic copy of tholronnual RUS roports (Op@ming Report for 
Tefecommun£1tions Borrowers) ro 

(3016) Document(s) IOI Balance Shee~ tncome Statement and Stalement of Cash Flows D 

·~ .. ·~-... ~ .... ~ ... --·--.. ~·""~ I I report and oft requ;red documentn.on 

- .... ; 
(3-018) ~th• .._ .. s no on I••• 3014, ts your C:On¥>OllY audl!ed? 

uameof A111Chtd OocufT'ff\t u:un1 Keqweo1nronrio1uon 00 
(Vol/No) 

ff the resportse l:sya on tnt 3018, ple1.se chec:tttle box..s be OW to 
confirm yow ><bmlsslon, on lln• 3026 pJrtuont to§ S4.313(f)(2), contains 

(~019) E:ahu acopyo~th•ir a.ld.ud fn•ncialmt.,.nent; or f2) ~ 1inaneiai r-eport. in a formatco,,_~.rabfil toRUS Operatin1 Report forTe~O'YlmuiM:ations 

(3020) Oocunent(s) lo< Balance Slleel. Income Slatement and Statemem of Cash Flows 

(30211 Management letler and audit opinion 1SS1Jed by the independent certified pubtic accountant that performed the compooy's financral atidlt 

lfmo rospons. lsno on tlno3018, pluHcheckth• box., below 
to con~rm your submls>lon, on llM 3026 pursuant to§ SA.313(1)(2), 
contains; 

(3-022) Copy ofthoir fin1nd1t statement which has bten subject IX> ''"'"w by an 
independ.nt certified publlc accounbnt: or 2) it finanda1 r~rt In a 
form1t (.Omp2u111>Je to RUS Operadnc Report for T eleeommunKations 

ID 
D 
D 

D 

Borrowers, 

(3-021) Undtrtyfnc inform•tion subiect.d to a rtvi•w by ~n indepmd~nt certified CJ 
~- 8 (3024) Undor1yin1Information1ubjoctod to on officer a!rtlflcodon. 

(3025) Document(•) for Balance Sheet, Income Statement and Statement of Ci'a"'sh-..F""IDWS-.----------------------

(3026) Attllch tho W04"ic.<hoot llstln1 roqulrtd Information 

Name of Attached Document LI'iM& Requl'lld ltfomatlOn 

P10101l 



(30001 Rate Of Return came. AddltloMI ooc..._mion 1eonc111uec11 
' 
·~ COlectlon r.onn 

<010> Study Arto Code ll0945 
<015> Stud'i A"'• N•,,,. SCANDINAVIA TIIL CO 
<020> Program Yot 2r116-

<030> C<intog_Na_~ - Per>0n U~_sllo•ld ""1IXI iwprd1111!11_os_cjat1__ B=e _S~_i~f_!!l~i_n 
cOJS> C<iniactTolephont N11"1ber•NUl"berolp<n<>ndent>f~ nd1:a_ ~nt<!l30> 6~8605'45S_~tc 
<039> ContKl[m6f/vUrus ~ Cmt•IAddtef.Cof personlde.uf..ctin d11• l1n.• <030> 

F1nanclal Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032)Total Debt 

(3033) Total Equity 

(3034) Dividends 

~ ......... 
REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

roe: Fo<m 481 

OM&Control No 3l)6G.0986/0M8Controlllo .. 30EO.OS19 

JulY2013 

Name of Amlehtd OoctJment L.sting Reqolm Information 

Pqe 12 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Page 13 

FCC Form481 CenlOcatlon • Reporting Carrier 
Data Collettlon Form OMB Control No. 306().0!l86/0MB ConlJ'Ol No.. 3060-0819 

July 2013 

<010> Study Area Code ll094S 

<015> Study Area Name SCANDINAVIA TEL co 

<020> Pcogram Year 2016 

<030> Contact Name· Person USAC should contact rgarding tlus data Brue~ Schi.,fdl><"in 

<035> Contact Telephone Number. Number of person Identified In data line <030> '086'45455 ext 

<039> Contact Email Address· Email Address of person Identified in data line <030> brure. 2chief<°ll!ftLQ!/tdote1""!?!11 cOffi 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that t am an officer of the r•portlng carrier; my responsJbilities lndude ensuring the accuracy of the ennuel reporting requirements for universal service support 
redpients: and, to the btit of my knowledge, the Information reported on this form and in any attachments is accurate. 

Name of Reporma Carri et. SCANDINAVIA TSL CO 

SIRnature of Authorlied Officer: CBR1'IPIED ONLINE Date 06/11/2015 

Printed narrie of Authorjzed Officer. Kevin Hess 

Title orOO$ltlon of Authorized Officer: £xocutive Vice Pc•lfiident 

l eleohone number of AuLnoriled orncer: 6086644160 ext 

Studv Area Code or ReoortlnR carrier: 330945 Fih11R Out Date fa< this form: 07/01/2015 

Pel'SOf's w1Dfully molting fue state'IWflts on th'5 lonn can be pwiished by flne or forfeiwre under the CommunlcotiO!ls AD. of 1934, 47 U.S.C ff 502, 503(b), or fine or ~nson"""'t 
under Tltle 18 of the UMed StatM Code, 18 u.5 c § 1001 

Page13 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

P•se 14 

FCCForm481 Certification • Agent/ earner 

Data Collectlon Fonn OMB ContrOI No. 3060-0986/0MB ContrOI No. 3060-0819 
Jul~2015 

<010> Study Are• Code 330945 

<015> Study Area ~- SCA?IDINAVIA "lt;L CO 

<020> Pr ram Year 2016 

<030> Contact Name · P~rson USAC should contact r.garding this data Bruce Schleled be.in 

<035> Contact T•lepllone Number· Number of person Identified In data line <030> 6086G454SS ext. 

<039> Contact Emall Addr@ss • Email Address of pPrson :dentifed in data t ne <030> bruce. schifl'(,.lbci..ntJtdotoloco.in coo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorlud to submit tho lnlormatlon reported on behalf of the reporting .,.rrler. 
alao certify th1t I am an officer of the reporting carrter; my responsibilities Include ens uring the accuracy of tile aMual d1ta reporting requirements provided to the aulhonted 
agant; 1nd, to the best of my knowtodgo, the reports and data provided to the 1uthonzed ageot Is accurate. 

Name of Author11ed Agent! 

Name of RcDorUnR Carrier: 

Signature of Authori••d Offlce1: Date 

Ptil'ned name of Authorit.ed Offic.er 

hirA> or "'""'ion of Authorized Omar. 

ITe.ephone number of Author7zed orncer: 
Study Ar~• Code of RePQnlng Camtr: F111ng Due Oat• for th1s form: 

Person.s wlllfullv makln1 false statemf'nts on this form can be punished by tint or rortetture under the Communications Act of 19341 47 u.s.c §§ 502, 503{b}, or fine or lmplisonm~nt 
und•r rrtle 18 of the United States Code, 18 U S.C. § 1001 

TO BE COMPL£TED BY THE AUTHORIZED AGENT! 

Certification of Agent Authorized to Fiie Annua l Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as •ctnt for the reporting carrier, <10rtlfy that I am authorized to submit the annual reports for universal servi<e suppon recipients on behalf of the reponlng carrier; I have provld~ 
the dato reported herein bu•d on data prov;ded by the reporting carrier; and, to the best of my knowled&t, the information r'l>Orttd herrin Is ae<urlte. 

Namt of Reperting carne1: 

Name of Authorlted Asent or EmPlovee of Aient 

SIRnature of Authorized Agent or fmplovtt of Aoent: DatP: 

Prin.ted ntnw of Authori2ed A.:ent or Emok>vee-of Aaent: 

Tid• or nnt.C;on o.r Ai..tnoriz@d AR~nt or Emobve-t- of Aa~nt 

Telephone number of Authorized Aacnt or EmnkNee of A~ent: 

S1udy Areo Code of ReportlnR Camer: filln1 Oue Oate for this form: 

Persons willfully mak1111 f1be 1t•1omonts on lh11 form con be p•n•shod byline or forleltu,., under Ille CommunlntlonsA<1 of 193~. 47 U.S i;. §§ 502, 503(b), or fine or ltopriSO!)ment under Tille 
18 ofth• Unlt•d St•l••Ccd•. lll u.s.c.' lOOL 

Pas• 14 

I 
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Attachments 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Scandinavia Telephone Company, LLC, dba TDS Telecom 

State: WISCONSIN 

Study Area: 330945 

S4.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), 

Scandinavia has been providing ubiquitous, high-quality voice telecommunications services in its study 

area for many years. To accomplish and maintain this service level, Scandinavia has made significant 

historical investment to deploy, operate, and maintain an integrated, highly-reliable network. In 

addition to its own capital spending, Scandinavia draws from the federal Universal Service Fund (USF). 

Universal service support has been (and continues to be} critical in enabling Scandinavia's services in its 

rural markets to be reasonably comparable in quality and price to services in more urban markets, as 

Congress mandated in the Telecommunications Act. Scandinavia draws USF support because the cost of 

providing voice and data services in its rural study area are substantially higher than those in urban 

areas, and thus all of the costs cannot be recovered solely from Scandinavia's customers while 

maintaining reasonably comparable prices. Scandinavia has made investments to bring high speed data 

services to its customers when the level of customer revenues and universal service support has made it 

financially viable to do so. 

For Scandinavia, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2014, Scandinavia 

received $427,700 in USF support while incurring in operating expenses and investing 

in new plant. The attached Schedule A contains a list of specific network improvement 

projects that were completed in 2014 at the wire center level. Where these projects related to specific 

DSAs within the wire center, it is so indicated and can be cross-referenced to the exchange map 

attached as Exhibit 1. As evidenced by these support and expenditure numbers provided for the current 

reporting year, the universal service support that Scandinavia receives covers only a fract ion of its cost 

to provide service. Continued receipt of USF support is vital to helping Scandinavia maintain reasonably 

comparable rates for local exchange service; and to incrementally upgrade its telecommunications 

facilities and equipment to help meet evolving service requirements and maintain high quality service. 

Because USF funding support is modest compared to Scand inavia's ongoing network operating expense, 

the spending of USF support money is primarily focused on repair, maintenance and incremental 

1 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Scandinavia Telephone Company, LLC, dba TDS Telecom 

State: WISCONSIN 

Study Area: 330945 

54.313{a)(1) Progress Report on Five Vear Service Quality Improvement Plan pursuant to§ 54.202{a) 

upgrades to maintain existing service levels rather than further expansion of broadband services deeper 

into the network. Given the current level of customer revenues, the level of universal support, and the 

technology available today, the additional costs associated with expanding broadband se rvices to 

unserved portions of the study area, or increasing speeds to already served portions of the study area, 

far exceed Scandinavia's financial ability to make such investments. 

The telecommunications industry cont inues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and ongoing regulatory 

reforms. The level of uncertainty brought about by these factors make long-range network planning a 

difficult task. By necessity, significant capital investment in network upgrades is cyclical. Capital 

expenditures in one year are typically followed by a number of years of maintenance of the network to 

allow t ime for recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. Scandinavia believes that its existing network 

architecture will enable it to inco rporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure. 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

Scandinavia are under growing pressure to provide access to services and applications that are driving 

enormous growth in customer demand for bandwidth. Absent predictable and sufficient universal 

service support for broadband services, Scandinavia will be unable to meet this growing demand. 

In addition, Scandinavia also faces significant regulatory uncertainty at this t ime. The FCC 's 

Transformation Order and subsequent orders on reconsideration have put universal service revenue in a 

state of flux. Forecasting universal service revenues and developing long-range, detailed network plans 

2 
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Scandinavia Telephone Company, LLC, dba TDS Telecom 

State: WISCONSIN 

Study Area: 330945 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

that depend on those revenues has become all but impossible. While the FCC Transformation Order 

adopted a number of comprehensive reforms to the universal service and intercarrier compensation 

mechanisms, it also left open the long term framework for universal service. Presently there are multiple 

plans in front of the FCC proposing new and different frameworks. While some plans provide for 

continued support under a rate of return (ROR) regime, others propose an optional plan to move in the 

direction of support based on a model which predicts the costs of a forward looking fiber to the home 

network. The details of these plans radically differ from one another, and the FCC has given little 

indication of which of these plans it will move towards. It is also possible that universal service reform 

for ROR companies will not be resolved in the near term, and that the current mechanisms will continue 

to struggle along. Given this backdrop, predicting next year's federal universal service amounts, let alone 

those for the next five years, is tenuous at best. 

The most conservative approach would be to util ize status quo whereby we forecast based on past 

revenues. Yet even this approach is uncertain at best . For example, even under the "status quo" 

assumption, the FCC is considering (1) represcribing the authorized interstate rate-of-return, possibly to 

a level lower than the current 11.25%; (2) eliminating high cost support in areas where there is an 

unsubsidized competitor offering service to less than 100% of customers; (3) limiting the recovery of 

Interstate Common Line Support (ICLS); and (4) lowering originating switched access rates similar to 

terminating rates. Having all these unknowns on the planning horizon (most, if not all of which could 

have a negative impact on Scandinavia's level of support) make it near impossible to predict to what 

extent Scandinavia can rely on universal service support at historic levels fo r continued aid in supporting 

its network. Any future rulemaking that results from these proposals could have significant impacts on 

the future network plans of Scandinavia. 

Given all of the uncertainty surrounding t he industry, and the need for Scandinavia to allocate scarce 

resources, invest prudently, and operate efficiently, long range predictive forecasting at any level of 

granularity is difficult and subject to revision as new information becomes known. Also, the speculative 

3 
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Scandinavia Telephone Company, LLC, dba TDS Telecom 

State: WISCONSIN 

Study Area: 330945 

54.313(a)(l) Progress Report on Five Vear Service Quality Improvement Plan pursuant to§ 54.202(a) 

nature of planning in this type of environment hinders Scandinavia's ability to effectively develop long­

term network build out plans based on projected future USF support. 

The attached Schedule B summarizes Scandinavia's USF received in 2014 and projected expenditures for 

2015 - 2019. The projected 5-year period is based upon historical spending data, which, given the many 

unknown factors, may have limited value in predicting future network needs and may vary widely from 

actual spending incurred in the forecasted years, and thus should be treated with that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capita l resources and estimated amounts of 

universal service support. These and other external factors are not within Scandinavia's control and are 

subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network facilities required to provide high-quality advanced services to Scandinavia's 

customers. 

With full recognition of the difficulty in predicting exact locations, specific projects or levels of 

expenditures, Scandinavia commits to utilize available universal service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

4 



Scandinavia Telephone Company, LLC 

State: WISCONSIN 

Study Area: 330945 

REDACTED - AV AJLABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ S4.202(a) 

2014 Capital Expenditures 

DSA 
Exchana:e DSA Population 
IOLA 08900 1939 

08900 1939 
Customer s ecific 1.939 
Customer s ecific 1.939 

08900 1939 
08902 207 
08907 245 
08910 318 

Various #N/A 

SCANDINAVIA 08900 1,939 
08904 421 
09002 162 
09003 173 
09004 168 
09903 #N/A 

Various #N/A 

Various #N/A 

Various #N/A 

Various #N A 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule B 

Scandinavia Telephone Company, LLC (SAC 330945) 

Line 100- Service Quality Improvement Reporting 
Rule 54.202(a)(l) and 54.313(a)(l) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 
$ 

$ 
$ 

$ 

$ 

281,520 

146,166 
427,686 

2015 2016 2017 2018 2019 



DLC LOCATION I DSA 

• Existing 
l!I Proposed I Future 

Broadband Enabled 

NoDSL 

;, -
R o.J\ oll 

Nc-l ~on\•illt 

Amht u l 

\ ""'"" 
~ 

\. .; 
" t 
.!! Amht1 ~1 

" 0 

'-ua.
10 lj< 

I" 

REDACTED-=-AV AftABLE FOR PUBElClNSPECTIO · 

SCANDINAVIA TEL. CO., WI Exhibit 1 

Broadband Status 

4'/lfP 
~~~~~~~~- -~~~~~~~~~~~~~~~~~-J 

OTHER FEATURES 

D Exchange Boundary 

- Existing TDS Fiber 

08903 
8 

j 
GJ 

08902 

r 
[!J 

08908 

\ 

) 

• 

L 

fl 

0 2 3 4 5 
l I 

5cale = Miies 

TOS Telecom Network Services I OSP Records I Date: 4/28/2015 

.. 

B•& 
L •lh 

08906 

\ 
• 

~ 4 11 • I 

v 08907 

l 
--\ 

08910 

~ 

~ 
M 

Ogdr11 sbu1 g 

09001 
8 

'I ' 



(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro~am Year 

<030> Contact Name - Person USAC should contact reg_arding t his data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of j)_erson identified in data line <030> 

<220> 

<a> 

NORS 

Reference 

Number 

<bl> 

Outage Stai: 

Date 

<b2> 

Outage 

Start 

Time 

<b3> <b4> 

Outage 

Outage End End 

Date Time 

<Cl> 

Number of 
Customers 

Affected 

<C2> 

Total 

Number of 

Customers 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

330945 

SCANDINAVIA TEL CO 

20l6 

BrucE! Schi~fE!ll>E:!in 

6086645455 ext. 

bruce .schiefelbeinttdste lecom .cocn 

<d> <-e> 

911 
Facilities Service Outage 

Description (Ched< 

all that apply) 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> <IP <h> 
Did This Outafe 

Affect Multiple 

StudyArus I Service Outage I Preventative 
(Yes/No) Resolution Procedures 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 330 - Detail on Attempts (broadband) 

Rule 54.313(a}(3) 

Scandinavia Telephone Company, LLC has implemented service availability tracking tools and employee 

training capabilities to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Scandinavia Telephone Company, LLC's service 

advisors follow these steps for provisioning the service: 

1) The Scandinavia Telephone Company, LLC service advisor uses a customized service 

addressability software tool t o determine if broadband service is available to t he requested 

service address. If it is determined that service is offered to the address, an installation order 

will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facil ities which can be made 

to enable the provision of service. If test s confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Scandinavia Telephone Company, LLC's terrestria l broadband service is not 

available to a requesting customer, Scandinavia Telephone Company, LLC has partnered with 

Dish Network to offer dish NET satellite broadband service to customers. Scandinavia Te lephone 

Company, LLC's service advisors are trained to discuss and assist the customer in ordering 

dishNET broadband service. 

As the Commission acknowledged1
, some of the service areas served by rate of return Carriers l ike 

Scand inavia Telephone Company, LLC, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted in Scandinavia 

Te lephone Company, LLC's 5-year plan attached to this filing, any further build-out of terrestrial 

broadband service to additiona l locations w ithin its study area will be dependent upon the cost of the 

technology to be deployed and the capital infrastructure funding level available. 

1 
See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 

paras 10-11. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 510- Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation 's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third -party charges to be added to customer's bills 
("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a}(6} 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalizat ion or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercia l power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm condit ions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circu it failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(700) Price Offerings lndudl111 Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reearding this data 

<035> Contact Telephone Number Number of person identified in data line <030> 

JJ0;45 

SCAND:t:AV .:A ~·£.., C~ 

ZOJ.6 

BrJce S:bi" felbdn 

60866<5<55 ext. 

<039> Contact Email Address - Email Address of ~son identified in data line <030> oruce schiefel~in1'tc1St•leeo~-cof'I'. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> <a2> <a3> 

State Exchange UU CI SAC (CETC) 

WI Iola 
WI Scandinavia 

FR 

F"R 

I l /1/2015 I 

<bl> <b2> <b 3> --
Residential Local 

RateT'f:pe Service Rate State Subscriber line Chariu~ 

l2 .29 0 0 

23 .29 0,0 

<b4> . 

State Universal Service Fee 

1.19 

1.19 

FCC Form 481 

OMB Control No. 3060-0986/0MB Contro l No .. 3060-0819 
July 2013 

<bS> -- <c> 
Mandatory Extended Area 

SErvice Charae Total oer llna Rates and Fae 

1 .94 25 .42 

0 .31 24 .79 



1710) Broadband Price Offerings 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact reg;1rdi~g this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person identified in data l ine <030> 

<711> <al> <a2> <bl> <b2> 

State Exchange (ILEC) Residential State Regulated 
Rate Fees 

WI 1'LL • Markee Rate 53 .9> 0 .0 .. 
WI 

ALL - Market Rate 
Jl. 63. 95 o.o 
ALL • Markee 

WI aA.t~ " 63 .95 0 ,0 

A.LL - MClrket 
WI 

'"'~-..c A. 63. 95 0 .o 

AL L .. Market Rote 
NI 5 9 .2 B 0 .o 

WI ALL • Market 
Rat A B 69 .2 0 0 

ALL • M.irket WI Rate 9 69 .2 0 .0 

WI ALL • Marl<et 
Rate B 69 . 2 0.0 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

330945 

SCANDINAVIA TEL CO 

2016 

Bruce Schiefelbein 

6086645455 ext. 

bruce .schiefelbe i n@tdstelecom .ccm 

<C> <dl> -sd2> <d3> 

Total Rates Broadband Service · ~roadband Service 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<d4> 

Usage Allowance Usage Allowance 

and Fees Download Speed )(GB) I.Upload Speed (Mbps: 
Action Taken 

(Mbps) When Limit Reached {Select} 

H 95 15 0 
Other. Requ4re upgrade to higher 

2. 0 250 .o s~rvice otf~rinct. 

63 .95 25.0 10 .o Other . Requi re upgrade t o higher 
250 .o service offering. 

63 .95 25.0 oth<!r, R<!quire upgraoe to higher 5 .o 250 .0 qp_rvi_r_p Of:tP t:\_0..-. 

~3. 95 50 .o 20 .0 250.0 
Othe~ , Requi re upgr ade t o hi gher 
service of feri.ng . 
Other, Require upgrade to higher 

59 2 15 . 0 2 .o 250.0 service offering , 

69 .2 25 .o 10 .0 250.0 
~~~=~.i-~equire upgrade to higher service 

69 .2 25 .0 5.0 250.0 
oener. Require upgrade to ll1gf\er 
service offering, 

69 . 2 so .o 20 .0 250.0 
Other, Requ1re upgraoe to higher 
s@rvice offerinq. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code ;)0945 

<OlS> Study Area Name SCAND:NJW!ll :"F!. Ol 

<020> Program Year 20)f 

<030> Contact Name Person USAC should contact re~ this data Bruce Sot. t• :1><1>n 

<03S> Contact Te ephone Number .. Number of person identified in data line <030> 6086645455 ext 

<039> Contact Email Address Ema'I Address of person ident.fied in data line <030> brucc .achieft>li..fa~tdstelec~:r.co"' 

<810> ReQQrlirl&. Carrier ScandimlV ~a Telept.one Co. 

<811> Holding Conipany Telephone and Data Systems, Inc 

<812> Operattntl. Company Scandinavia Telephone co. 

<813> <al> <a2> 

Affiliates SAC 

Telephone and Data Systems, Inc. 
TDS Telecommunications Coroorat i on 
Amelia Teleohone corooration 19n11 

Arcadia Telephone Comnanv )00585 

Arizona Telephone Company 452171 

Arviq Telephone company 161350 

Northwest Minnesota Special Access LLC 
Asotin Teleohone Company, OR 5l24C4 

Asotin Teleohone company, WA S:l~404 

Badqer Telecom. LLC ))0144 

Barnardsville Telephone Comoanv )~469 

Black Barth Teleohone Comoanv LLC )3060 

Blue Ridge Telephone Company 220H6 

Bonduel Teleohone Comoany, LLC Jl095 t 

Bridqe Water Teleohone Comoanv 3'1l62 

Burlington, Brighton & Wheatland Telephone Company, LLC 3108SC 

Butler Teleohone Comoanv Inc. 250284 

Calhoun Citv Teleohone Comoanv Inc . 211040 

Camden Telephone Company, Inc . 320744 

Camden Tel eohone & Teleqraoh Comoanv, Inc. 220351 

Central State Telephone Comoanv LLC 310859 

Chatham Telephone Company 310685 

Cleveland Countv Teleohone Comoanv Inc. 401698 

-

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(BOO) Operating Companies 

Data Collection Form 

<010> Stud'( Area Code 33JS4~ 

<015> Study Area Name SCA:'=>t~;;i·11J1. nL ro 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data aru.:e s~!::!.•f•lbain 

<035> Contact Telephone Number- Number of person identified in data line <030> EOSH45<55 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . 1chietelbeinJtdstelac04!l .com 

<810> Report1n1t Carrier Scand1nav ... a Telept.one Co 

<811> Holding Companv Teleph:me and Data Systems . Inc. 

<812> Operating Company Scandinavia Telephone Co 

- -
<813> <a1> <a2> 

Affiliates SAC 

Cobbosseecontee Telephone Comp any 100005 

Communications Corooration of Indiana 320776 

Communication Corporation of Michigan 310672 

Communications Corooration of Southern Indiana 32080~ 

Concord Telephone Exchange, Inc. 290SH 

Continental Telephone Company 300607 

Contoocook Valley Telephone Comoanv 12))21 

Decatur Telephone Company 4HS99 

Delta countv Tele-Comm, Inc . 462184 

Deoosit Teleohone comnanv Inc. H0099 

Dickevville Teleohone LLC J lO• 1~ 

Eastcoast Telecom of Wisconsin LLC JJ0Jl4. 

Edwards Telephone Company, Inc_ 150°'2 

The Farmers Telephone Company, LLC 330860 

Grantland Telecom, LLC ))09 lO 

Hampden Telephone Company 100010 

Haoov Valley Telephone Comoanv 542321 

Hartland & St Albans Teleohone Comoanv 100011 

Hollis Telephone Company, Inc . 12H21 

The Home Telephone Comoanv of Pittsboro , Inc. 32017"/ 

Home Teleohone Comoanv, Inc. (IN} 3207?8 

Hornitos Telephone Comoanv 542322 

Humohrevs Countv Teleoho ne Comoanv 290566 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<al> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Stud~ Area Code uo94s 

<015> Study Area Name SCANDINAVIA TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Prue• Sch.etelbein 

<035> Contact Telepho~ Number - Number of person identified ln data line <030> 608664 S•Ss ext 

<039> Cont act Email Address· Email Address of person identified ln data lire <030> true• .achlefelbei~cdstelecoe11.con 

<810> Reporting, Carrier Scand1nav1a Telephone Co. 

<811> Holding, Company :-elepho:'\e and Jata systems, r~c. 

<812> Operating Company Scand1:i.av1a Telepnone co. 

-- -
<813> <al > <a2> 

Affiliates SAC 

Island Telephone Company (MI) 31067'1 

The Island Telephone Comoany, Inc . (ME) )0000" 

Kearsarqe Telephone Comoanv 12"CH 

Mid-State Telephone ComPanv, KMP 36Hl3 

Leslie County Telephone Company 2.60411 

Lewisport Telephone Company 26041:1. 

Lewis River Telephone company, Inc. 522427 

Little Miami communications Corporation 30061 3 

Ludlow Telenhone Comnanv 14005 8 

Mahanov & Mahantanoo Teleohone comnanv 170183 

M.C . T. Communications Inc. 12332 1 

McClellanville Teleohone Comoanv Inc. 240533 

McDaniel Telephone Company "22430 

The Merchants and Farmers Telephone Company 32J798 

Merrimack Countv Te leohone Comoanv l200C.: 

Mid - Plains Teleohone, LLC nosa1 

Mid-State Telephone Company 3614)3 

Midwav Teleohone Comoanv LLC 130 909 

Midway Telephone Company, LLC 
Mosinee Teleohone Comoanv, LLC 330915 

Mt. Vernon Teleohone Comoanv, LLC 33 0917 

Mvrtl e Telephone Comoany, Inc . 2 87449 

Nelson-Bal l Ground Telenhone Comnanv 22037 5 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Jufy2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Conection Form 

<010> Study Area Code J309•S 

<015> Stud~Area Name s~:.im1111<v1>. T!'L co 

<020> Proiram Year 20~ 

<030> Contact Name Person USAC should contact regarding this data B""ce schiefelbeui 

<035> Contact Telephone Number Number of person ·dentified in data line <030> 60SH454 55 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce .achietelbe1n·•tdstelecom.ce<r 

<810> Reporting, Carrier Scandinavia Telephone Co. 

<811> Holding Company Telephone and Da.~a Systems . rr.c 

<812> Operating: Company Scandinavia Telephone Co 

-
<813> <al> <a2> 

Affiliates SAC 

New Castle Telephone Comoany 193029 

New York Access Billinq LLC 
Northfield Telephone Company 40061 

Norway Teleohone Company, Inc. '.14 0535 

Oakman Telephone Company, Inc. 2 : •31 : 

Oakwood Telephone Comoany 30~64 5 

Oklahoma Communications Systems, Inc . 4ll984 

Mid -America Telephone, Inc. '3201 ~ 

Oriskanv Falls Teleohone Corooration 1501:4 

Peooles Teleohone comnany Inc. ·~0314 

Perkinsville Telephone Company Inc. >0062 

Port Bvron Teleohone Comoanv •50118 

Potlatch Telephone Company 47l:Uo 

Quincy Telephone Company, FL H03l8 

Ouincv Teleohone Comoanv, GA 220ll9 

Riverside Telecom LLC ll09 4 l 

S&W Telephone Company Inc. 320916 

Salem Teleohone Comoanv 2'0417 

Saluda Motmtain Telephone Company 2)0498 

Scandinavia Teleohone Comoanv , LLC 3309~> 

Service Telephone Company 230500 

Shiawassee Teleohone Companv 310726 

Somerset Teleohone Comoanv 100024 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800} Operating Companies 

Data Collection Form 

<010> Study Area Code 330945 

<015> Study Area Name SCANllill'AVlA TEJ .. co 

<020> ProgfamYear 2016 

<030> Contact Name - Person USAC should contact regarding_ th ls data Brue .. Schiefelbein 

<035> Contact Telephone Numbe1 · Number of person identified in data line <030> 6086645455 ext 

<039> Contact Email Address· Email Address of oerson identified in data line <030> l>ruce. achiPhl.bein@tdstelecom .cOll 

<81Cl> Reporting Carrier Scandinavia Telepbor.e ::o. 

<811> Holding Company Telephon~ and Dait.a Systems, Inc. 

<812> Oi;>eratinK Company Scandiriav:.a. Telept:one Co. 

~ -
<813> <al > q 2> 

Affiliates SAC 

southeast ~ississiooi Telephone Company, Inc. 283301 

Southeast Telephone Co. of Wisconsin, LLC 330952 

Milwaukee SMSA Tower Holdinq LLC 
Milwaukee SMSA LP 
Southwestern Telephone Company 452174 

The State Long Distance Telephone Company, LLC 3JOS!>S 

Stockbridqe & Sherwood Telephone Company, LLC 330954 

Strasburq Telephone Comoany 462207 

St. Stephen Telephone Company 240544 

Suqar Valley Teleohone comoany l 70206 

TDS communication Solutions I nc . 
TDS Lonq Distance corooration 
TDS METROCOM, LLC 
TDS Telecom Service Corporation 
Tellico Telephone Company, Inc . 290519 

Tennessee Teleohone Comoanv 290575 

Tennev Telephone Comoanv LLC llOSSi 

The Vanlue Telephone Comnanv 300662 

Tipton Telephone Companv, I nc . 320829 

Township Telephone Company , Inc . 150129 

Tri-County Teleohone Comoany , Inc. 32083~ 

Tri-County Communications Corooration 
Union Telephone Company 12000 

FCC Form4al 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telec o m 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 330HS 

<015> Study Area Name S'"Af:t>W~\ !A TEL 

<020> PrQgram Year 2016 

<030> Contact Name Person USAC should contact regarding this data Bruce set ttlb< r. 

<035> Contact TeleQhone Number - Number of person identified in data line <030> 60866•S•Ss ext 

<039> Contact Email Address Email Address of person identified in data line <030> bruce .sch•efelbein<1td1telecom .com 

<810> Re~orting earner Scandinavia Telephone Co 

<811> HoldingC:Omp~ny Telephone and Data Systems, Inc. 

<812> Operating, Company Scandinav·.a Telephone co 

- - -
<813> <al> <a2> 

Affiliates SAC 

UTELCO, LLC 330963 

Vernon Telephone Comoany, Inc. 150133 

Virq inia Telephone Company .. 902~3 

Warren Telephone Company .. OOC3l 

Waunakee Telephone Company, LLC l309'8 

The West Penobscot Telephone & Telegraph Company 100034 

West Point Telephone Companv, ~ncorporated 320637 

Williston Teleohone Comnany 240~51 

Wilton Telephone company, Inc. l20C5C 

Winsted Teleohon e Comoanv 361501 

Winterhaven Teleohone Comnanv 542>2) 

Wolverine Teleohone Comuanv )10138 

Wyandotte Telephone Company .. '20)4 

United States Cellular Corooration 
Barat Wireless , Inc. 
Carroll PCS , Inc. 
CellVest Inc. 
Eastern North Carol ina Cellular Joint Venture 
USCOC of Wilming ton , LLC 
Wilrninq ton Cellular Partnershio 
Wi lmi nqton Cellular Telephone Company 239006 

USCOC of Jacksonville , LLC 
Jacksonville Cellular Partnership 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

uni ted States Ce l lular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code ll 094 s 

<01 5> Study Area Name SCAND TNA.VI A t'EL co 

<020> Program Year 2016 

<030> Contact Name- Person USAC should contact r ef;larding t his data ~rue~ Schidelbei n 

<035> Contact Te!eplion_e Nu_mber · Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . sclue~elbein~tdsteleeo:a. co" 

<810> Reporting Carrier SCtt!\d~na•rJ.a Telephone co. 

<811> Holding Company Telephon& and Oat a Sysce:r:s , Inc. 

<812> Operating Company Scandtna.vta Telephone Co . 

--- -- ---~- ~ 

<813> <al > <a2> 

Affiliates SAC 

Jacksonvi l l e Cel lular Telephone Company n;oo6 

Hardy Cellul a r Telephone Company 209005 

Humphr eys County Cellular I nc. 
Iowa RSA #3, Inc . 
Iowa RSA itl2 , Inc. 
Farmers Ce l l ular Telephone Company, Inc . 359016 

Farmers Mutual Cellular Telephone Company, Inc . 
I owa RSA No. 12 Limite d Partnership 3S9016 

J effers on Cel l ular Te lephone Company Inc . 
McDaniel Cellular Tel ephone Company 52 9001 

uscc Distribution Co. LLC 
USCC Financ i a l L.L. C. 
uscc Service s, LLC 
USCC Pur c hase, LLC 
USCC Real Es t ate Corporat i on 
USCC Wi r e less I nvestment, Inc. 
Advan taqe Soectrum L.P. 
Aouina s Wi reless L.P. 
Barat Wireless, LP 
Carroll Wirel ess , LP 
Kinq St Wire l e s s LP 
USCOC of Rochester Inc . 
uscoc of Oreqon RSA #5 Inc. 53 9002 

---

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellul ar Corporation 
U.S. Cellular (Hardy Cellular Tel ephone Co . ) 

United States Ce llular 

Uni ted States Cellular 

United States Cellular Cornorat i on 

United Sta t e s Cellu l ar Coroorat i on 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Dilta Collection Form 

<010> Studv Area Code 330945 

<015> Study_ Area Name SC\ND!'IA\f' A TR!. C'.l 

<020> ProRram Year 20~6 

<030> Contact Name - Person USAC should contact regarding this data Hruce Schid~lb•in 

<035> Contact Telephone Number -Number of person identified in data rine <030> 60866454 55 ext . 

<039> Contact Email Address • Email Address of person identified in data line <030> bruc" .schietelbe1ns:<lseeleco"' com 

<810> Reporting Carrier Scandinavia Telephone Co. 

<811> Holding Company Telephone and Data Systems, !r.c. 

<812> O~i~~~- Scandinavia 'lelephOne CO. 

- - -
<813> <al> <a2> 

Affiliates SAC 

uscoc of Washington-4, Inc. 529001 

Vermont RSA No. 2-B2, Inc. 
United States Cellular Investment Company, LLC 
Central Cellular Telephones LTD 
Madison SMSA Tower Holding LLC 
Iowa RSA #9, Inc. 
Iowa RSA No.9 Limited Partnership ~~9016 

MinnesoLa Invoo of RSA #7, Inc . 
Reddinq MSA Limited Partnership 
Texas lnvco of RSA #6 Inc. 
Communitv Ce llular Teleohone Comoanv 
Texas TSA 6 Tower Holdinqs LP 
Texas RSA 6 Limited Partnership 
USCCI Corporation 
USCIC of Fresno 
Fresno MSA Limited Partnershio 
United States Cellular Ir.vestment Corpo~ation of Los Angeles 

Los Anaeles SMSA Limited Partnershin 
USCIC of North Carolina RSA #1, Inc. 
North Carolina RSA 1 Partnership 
uniied States Cel l ular Investment company of Oklahoma City, Inc. 

Oklahoma City SMSA Tower Holdinq LLC 
Oklahoma Citv SMSA Limited Partnership 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corooration 

United States Cellular 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

1800) Operating Companies 

Dau Collection Form 

<010> Study /\rea Code 330945 

<015> Study Area Name SCAlllDINAVIA tt:. co 

<020> Prosr•m Vear 20: 6 

<030> Contact Name - Person USAC should contact regardina this data Brue-• Sch iefelbe i n 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866'545 5 V<t 

<039> Contact Email Address - Email Address of person identified in data line <030> bruc• scb.efelbeir.atdsteleccon.c<>11 

<810> Rej)Orting Carrier Scar.d,.r.tv ta 7P••~hone Co 

<811> Holding Com~anv Telephone and Data. Systems , : n= 

<812> Operating Company Scandinavia Telephone Co 

- -
<813> <al> <a2> 

Affiliates SAC 

Venus Cellular Telephone Company, Inc. 
Pennsylvania RSA 1 Limited Partnership 
Pennsvlvania RSA No_ 6 (I) Limiced Partnershit 
Pennsvlvania RSA No. 6 (!!)Limited Part nershit 
United States Cellular Operating Company, LLC 339007 

California Rural Service Area # 1 , Inc. 
Champlain Cellular Inc. 
Crown Point Ce l lular Inc. 
Indiana RSA #5 Inc. 
Indiana RSA No. 4 Limited Par tnership 
I ndi ana RSA No. 5 Limited Partnership 
Kenosha Cellular Teleohone L .P . 339007 

Madison Cellular Telephone Company 333007 

Maine RSA tl l , Inc. 103002 

Maine RSA ti4, Inc. :0900: 

NH #1 Rural Cellular, Inc. 129002 

Oreqon RSA #2, Inc. (OR) 5H002 

Oreqon RSA #2 Inc. (WA) 529001 

PCS Wi scon sin, LLC 33900 7 

Racine Cellular Telephone Company 339007 

Township Cellular Teleohone, Inc . 
St. Lawrence Seaway RSA Cellular Partnership 
Unite d States Cellular Operating Company Of Bangor 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 306(}()819 
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Doing Business As Company or Brand Designation 

United States Cellular Corooracion 

United States Cellular Cornoration 
United States Cellular Corooration 
United States Cellular Corooration 
United States Cellular Corooration 
United States Cellular Corporation 
United St ates Cellular Corporation 
United States Cellular Corooration 
United States Cellular Corooration 
United States Cellular Coroorat ion 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code ':.c,.; 

<015> Study Area Name ->='-IG.YU-.. ~~ ~ 

<020> Program Year 2r·.6 

<030> Contact Name -Person USAC should contact regarding this data sruce sc11iete11>•,.n 
<035> Contact Telephone_111umber -Number of person ·dentified in data line <030> 6~86'<5•55 axt. 

<039> Contact Emall Address -Email Address of person identified in data line <030> bruce .ach1er.i1>e1net<1steleco"' co"' 

<810> Reporting earner ScanOind·Fia T<?lephone Co . 

<811> Holding Company Telephone o.nd Oat.a Syseems, Inc. 

<812> O!H!rating Company Scdnciinovia Telephor.e Co. 

-- -
<813> <al> <a2> 

Affiliates SAC 

Bangor cellular Tel ephone, L.P. 1090)2 

United States Cellular Operating Company of Cedar Rapids 
Cedar Rapids Cellular Telephone, L .P. 3~90lt 

United States Cellular Operating Company of Chicago, LLC -0007 

USCOC of Chicaqo Real Estate Holdings , LLC 
VB Midwest 1, LLC 
United States Ce-lular Operating Company o f Dubuque 
Dubuaue Cellular Telephone, L.P. 35301' 

United States Cellular Operat ing Company of Knoxvill 2990lC 

Tennessee RSA No. 3 Limited Par t nership 29'010 

Un!ted State& ~ellular ~elephone Company (Greater Knoxville), LP. 29)010 

Texahoma Cellular Limited Partnershio 
Newoort Cellular, Inc. 
United Stat es Cellular Operating Company of Medford 539002 

United States Cellular Operating Company of Yakima 
Yakima MSA Limited Partnership 529001 

USCOC of Central Illinois LLC 149007 

VB Midwest 3 LLC 
USCOC of Greater Iowa, LLC (IA) 359016 

uscoc of Greater Iowa , LLC (IL) 34 9007 

USCOC of Greater Iowa, LLC (NE ) 379019 

USCOC of Greater Iowa, LLC (DE) 
USCOC of Greater Missouri. LLC (IL} 349007 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 306().-0819 
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<a3> I 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular 
United States Cellular Corooration 

United States Cellular 
Unites States Cel:~lar Telepho~e Co. (Greater i<nnxville) LP 

Un~tes States Cell~:ar Telephone Co . (Greater Kl".oxvillel LP 

Un~tes States Cellular Telephone Co . (Grearer Knoxville> LP 

United States Cellular Corporation 

United States Cellular Corooration 
United States Cellular Corooration 

United States Cellular 
United States Cellular Corporation 
USCOC of Nebraska /Kansas LLC DBA U.S. Cellular 

United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code JJ094S 

<015> Study Area Nam~ SCl.Nl>!Nl>VII\ "TEL co 

<020> Program Year 20:6 

<030> Contact Name · Person USAC should contact regarding this data Bruce Schiefelbein 

<035> Contact Telephone Numoer - Number of person identified in data line <030> 60&6'4S~ss ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> l:ruce ochiefelbein:>tdstele<0111.co11 

<810> RePOrtong Carrier Sea:ldina~1ia. Telephon~ co. 

<811> Holding Company Telepho:?.e And Data Syst~rns , Inc~ 

<812> Operating Com_minv Scandinavia Te l ephone Co . 

- ~-- ~ 

<813> <al> <a2> 

Affiliates SAC 

USCOC of Greater Missouri, LLC (MO) 429001 

VB Midwest 2, LLC 
uscoc of Greater North Carolina, LLC ~'.!3006 

uscoc of Cumberland LLC 
MSN Communications, Inc. 
uscoc of Greater Oklahoma, LLC 4HOO< 

uscoc of Greater Oklahoma, LLC 439035 

USCOC of Jack/Wil Inc . 
USCOC of Lacrosse, LLC 339007 

uscoc Nebraska/Kansas I nc . 
uscoc Nebraska/Kansas LLC (KS) 419012 

uscoc Nebraska/Kansas LLC (NE) )19019 

Kansas #15 Limited Partnership 
uscoc of Pennsvlvania RSA No. 10 - B2, Inc. 
Allentown SMSA Limited Partnership 
USCOC o f Richland, Inc . S29C01 

USCOC of South Carolina RSA # 4 Inc. 
USCOC of Texahoma Inc. 
Texahoma Cellular LP 439004 

Texahoma Cellular LP 4390JS 

USCOC of Virqinia RSA #3, Inc. 199004 

Washinat on RSA #5 Inc. 
Western Sub-RSA Limited Partnership 529001 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

UniLed States Cellular Corporation 

United States Cellular Corooration 
United States Cellular Coro ? CL 

United States Cellular Corporation 

USCOC of Nebraska/Kansas LLC 

I 

USCOC of Nebraska/Kansas LLC DBA U.S. Cellular 

United States Cellular Cornoration 

United States Cellular Coroorat ion 
United States Cellular Corp ? CL 
United States Cellular Corooration 

United States Ce l lular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Studv Area Code llous 

<015> Study Area Name SCAN!UIAV•A ':'!L co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bruce Sehieto:b .. in 

<035> Contact Telephone Number - Number of person identified in data line <030> 60e6645155 ext. 

<039> Contact Email Address Email Address of person 1dent1f1ed in data line <030> bruce .scnieteibun •:dstelecom.cocn 

<810> Reportin& Carrier Scandinavia Telephone co. 

<811> Holding Company Telephone and Data Systems, tr:c. 

<812> Of>erating Company .sc:anoincivia TelephOue co . 

--
<813> <al> <a2> 

Affiliates SAC 

Westelcom Cellular, Inc. 
New York RSA 2 Cellular Partnership 
Affiliate Fund 
Airadiqm Communications, Inc . 
Commvest, Inc. 
GTE Mobilnet of Indiana LP 
MGW Communications, Inc. 
National Telephone & Teleqrap h Company 
Nelson-Ball Ground Cellular Telephone & Services, Inc. 

New Paris Teleohone Inc . 
Suttle-Straus Inc. 
Graohic Arts Alliance LLC 
TDSI Corporation 
OneNeck IT Solutions LLC 
OneNeck IT Services Corporation 
OneNeck UK Limited 
Team Technoloqies LLC 
TEAM Des Moines Partners LLC 
TEAM Madison Partners , L.L. C. 
VISI Incorporated 
Vital Suooort Systems, LLC 
Volcano Communications Comoanv ~•?.HJ 

TDS Broadband LLC 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060--0819 
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Doing Business As Company or Brand Designation 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Opetatlng Companies 

Data Coliectlon Form 

<010> Study Area Code 330945 

<015> Study Area Name SCllND !N.WU. TEL co 

<020> Program Year 'Otfi 

<030> Contact Name - Person USAC should contact regarding this data l'ru~• s~hlPf•lbein 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866 45455 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce .schiefelbein~tdstele<:om. co" 

<810> Reportin~ Carrier Scandinllvia Telephor.e co. 

<811> Holding Com~any Telephone and Dllta S~te~s, Inc . 

<812> 01ierating Company Scand1nav1a Telephcne Co . 

- ~ 

<813> <al> <a2> 

Afflllates SAC 

TDS Ba1a Broadband, LLC 
TDS Broadcastinq LLC 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

-~~ 

-~I 
<a3> 

Doing Business As Company or Brand Designation 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R 1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerService/TariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N 11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re­
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

STAR Packages 
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options include the following services: 

1) 3 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 STAR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Ca ll 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA­
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations. and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. ST AR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the ST AR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the ST AR Packages will receive a waiver of 
all installation charges. 
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Service Charges will not apply when the ST AR Package replaces existing Local 
Exchange Service or if the customer requests a change from the ST AR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 ST AR Package to the 3 ST AR or 4 ST AR Package. Customers may upgrade to a 
higher ST AR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all ST AR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

a. 

b. 

1) 3 ST AR Package, per line 
2) 4 ST AR Package, per line 
3) 5 STAR Package, per line 

Package Upgrade (features added to existing package) 

Package Change Fee 

$19.99 to $29.99 
$29.99 to $39. 99 
$39 99 to $49. 99 

$5.00 

$7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 
Monthly Rate 

Bundle Base Rate $36.95 to 47.201 

Other data speeds may be available for an additional charge. 



) REDACTED.- AVAll.ABLE.lQB.!VBLIC INSPECTION 
---~-------- -------------

TDS ,_. 

June 15, 2015 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W ., TW-A325 
Washington, D.C. 20554 

Re: CC Docket No. 10-90 
Certification of Reasonable Steps Taken to Provide 4 x 1 Broadband Service 

Dear Ms. Dortch: 

As part of the FCC's annual reporting requirements for ETC re-certification, Rule 
54. 313(f)( 1 )(i) requires carriers to certify that upon receiving a customer's reasonable 
request for broadband service with speeds of 4 mbps download and 1 mbps upload, the 
carrier took reasonable steps to provide service at those speeds. 

TDS Telecommunications Corporation (TDS Telecom) owns and operates the 
telephone companies listed on the attachment. Each provides broadband service. 
Collectively through these companies, TDS Telecom offers broadband service to 94% of its 
ILEC customers. Most of these customers receive speeds of 5 mbps or faster. 

TDS Telecom has recently completed a major initiative to extend its broadband 
coverage to much of its rural serving area. This effort utilized grant funding available 
through the American Recovery and Reinvestment Act and was administered by the Rural 
Utility Services (RUS). $100 million in grant funding was received while TOS Telecom 
invested an additional $25 million of its own capital. At the conclusion of this initiative, 
broadband service was made available to an additional 32,000 customers who were 
previously unserved. 

At this time, and with today's available technology, TDS Telecom has extended its 
broadband footprint as far as is economically feasible. The 6% of customers that remain 
unserved live in our most rural and remote service areas. The cost to bring broadband to 
them, or to increase speeds to 4 x 1 for those who currently have service at slower speeds, 
would far exceed the revenue received. We continue to closely monitor emerging 
technologies and look for affordable ways to serve these customers, but for the time being, it 
is unreasonable and would not be a prudent use of company capital. 

As Executive Vice President of TDS Telecommunications Corporation and an officer 
authorized to give this certification, I hereby certify that TDS Telecom collectively and 
through each of its subsidiaries listed on the attachment, has taken reasonable steps to 
provide 4 x 1 broadband service upon receipt of a reasonable request from a customer. 

s· ely, ~/ 

I.~ 
G. Hess 

TDS Telecommunications Corporation 

-
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AL Butler Telephone Comoany 250284 
AL Oakman Telephone Companv. Inc. 25031 l 
AL Peooles Telephone Company, Inc. 250314 
AR Cleveland County Telephone Company Inc. 401698 
AR Decatur Telephone Company 401699 
AZ Arizona Telephone Companv 452171 
AZ Southwestern Telephone Company 452174 
CA Happy Vallev Teleohone Companv 542321 
CA Ilornitos Telephone Company 542322 
CA Winterhaven Telephone Company 542323 
co Delta Countv Tele-Comm. Inc. 462184 
co Strasburn Teleohone Company 462207 
FL Quincy Telephone Company FL 210338 
GA Blue Ridge Telephone Company 220346 
GA Camden Telephone & Telegraph Company Inc. 220351 
GA Nelson-Ball Ground Telephone Company 220375 
GA Quincy Telephone Company, GA 220338 
ID Potlatch Telephone Company 472230 
IN Camden Telephone Company, Inc. 320744 
IN Communications Corporation of Indiana 320776 
IN Communications Corporation of Southern Indiana 320809 
TN Home Telephone Comoanv, Inc. (IN) 320778 
IN S&W Telephone Company, Inc. 320816 
IN The Home Telephone Company of Pittsboro. Inc. 320777 
IN The Merchants and Farmers Teleohone Comoany 320788 
IN Tioton Telephone Comoanv Inc. 320829 
IN Tri-County Telephone Company, Inc. 320830 
IN West Point Telephone Company, Incorporated 320837 
KY Leslie County Telephone Company 260411 
KY Lewisport Telephone Company 260412 
KY Salem Telephone Comoanv 260417 
ME Cobbosseec-0ntee Teleohone Company 100005 
ME Hampden Telephone Company 100010 
ME Hartland & St Albans Telephone Company I 000 I I 
ME Somerset Telephone Company 100024 
ME The Island Telephone Company Inc. (ME) 100007 
ME The West Penobscot Telephone & Telegraph Comoanv 100034 
ME Warren Telephone Comoany 100031 
MI Chatham Telephone Company 3I0685 
Ml Communication Corporation of MichiJ:J;an 310672 
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Ml Island Teleohone ComoanY (MJ) 310677 
Ml Shiawassee Telephone Company 310726 
Ml Wolverine Telephone Company 310738 
MN Arvi~ Telephone Company 361350 
MN Bridge Water Telephone Company 361362 
MN Mid-State Teleohone Comoany 361433 
MN Mid-State Telephone Company, KMP 361413 
MN Winsted Telephone Company 361507 
MS Calhoun City Telephone Company, Inc. 280448 
MS Myrtle Telephone Company, Inc. 287449 
MS Southeast Mississipoi Telephone Comoany, lnc. 283301 
NC Bamardsville Teleohone Comoany 230469 
NC Saluda Mountain Teleohone Comoany 230498 
NC Service Telcohone Comoany 230500 
NH Contoocook Valley Telephone Company 123321 
NH Hollis Telephone Company, Inc. 123321 
NH Kearsarge Telephone Company 120045 
NH Merrimack County Telephone Company 120047 
NH Union Teleohone Company 120049 
NH Wilton Telephone ComoanY, Inc. 120050 
NY Deposit Teleohone Comoany, Inc. 150089 
NY Edwards Telephone Company, Inc. 150092 
NY Oriskany Falls Telephone Corporation 150114 
NY Port Byron Telephone Company 150118 
NY Township Telephone Company, Inc. 150129 
NY Vernon Telephone Comoanv Inc. 150133 
OH Arcadia Teleohone Company 300585 
OH Continental Teleohone Comoany 300607 
OH Little Miami communications Corooration 300613 
OH Oakwood Telephone Company 300645 
OH The Vanlue Telephone Company 300662 
OK Mid-America Telephone. Inc. 432010 
OK Oklahoma Communications Systems. Inc. 431984 
OK Wvandotte Telephone Comoanv 432034 
OR Asotin Telephone Comoany, OR 532404 
PA Mahanoy & Mahantango Telephone Company 170183 
PA Sugar Valley Telephone Company 170206 
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SC McClellanville Tcleohone Comoanv. Inc. 240533 
SC Norway Teleohone Company, Inc. 240535 
SC St. Stephen Telephone Company 240544 
SC Williston Telephone Comoanv 240551 
TN Concord Teleohone Exchange, Inc. 290559 
TN Humohrevs Countv Teleohone Comoanv 290566 
TN Tellico Telephone Company, Inc. 290578 
TN Tennessee Telephone Company 290575 
VA Amelia Telephone Corporation 190217 
VA New Castle Telephone Company 193029 
VA Virginia Telephone Comoany 190253 
VT Ludlow Tclcphone Comoanv 140058 
VT Northfield Teleohone Company 140061 
VT Perkinsville Teleohone Comoanv. Inc. 140062 
WA Asotin Teleohone Comoany, WA 522404 
WA Lewis River Telephone Company Inc. 522427 
WA McDaniel Telephone Company 522430 
WI Bad2er Telecom, LLC 330844 
WI Black Earth Telephone Company LLC 330849 
WI Bonduel Telephone Company LLC 330851 
WI Burlinirton, Brighton & Wheatland Teleohone Comoanv. LLC 330856 
WI Central State Telephone Company, LLC 330859 
WI Dickeyville Telephone, LLC 330875 
WI Eastcoast Telecom of Wisconsin, LLC 330914 
WI Grantland Telecom LLC 330930 
WI Mid-Plains Teleohone LLC 330881 
WI Midway Telephone Comoanv LLC 330909 
WI Mosinee Teleohone Companv. LLC 330915 
WI Mt. Vernon Telcohone Comoanv, LLC 330917 
WI Riverside Telecom LLC 330943 
WI Scandinavia Telephone Company, LLC 330945 
WI Southeast Telephone Co. of Wisconsin, LLC 330952 
WI Stockbridge & Sherwood Telephone Company LLC 330954 
WI Tenney Telcohone Comoanv, LLC 330958 
WI The Farmers Telephone Comoanv, LLC 330880 
WI The State Long Distance Telephone Company, LLC 330955 
WI UTELCO, LLC 330963 
WI Waunakee Telephone Company, LLC 330968 


