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FCC Form 481 ·Carrier Annual Reporting 

Data Collection Form 

REDACTED - A VAftt~~&feJ}.l}.~J~SJ ECTION 

<010> Studv Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number or the person 1dent1tied in data hne <030> 

<039> Contact Email Address: 

July20ll 

1 00034 

WEST PEtlOBSCOT TBL 

2016 

Bruee Sehicfelbein 

Email of the person identified in data tine <030> bruce sc:hlefelbeiHcdctelccoca.co• 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice,..) ___ .., 

I D<- check box if no outages to report 

,:,::,:.::: :.:'.~::" 'T' I• I 

{co'"plc.<tr uttoth<'d worbhttt) 

/cornplttr auuchl'd wotk.ihttt} 

<320> Unfulfilled Service Requests (bro,;.a,:::d.:::.ba:,:n:d~)--~~====:L----------.. 
100034-330-pdf 

<330> Detail on Attempts (broadband) 

5'.313 
Completion 

ReQulred 

./ 

I It 
fattoch dnu'plt~ documerit} 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice} 

Fixed ·-------1 Mobile 
Number of Complaints per 1,000 customers (broadband) 

~:e~le I I 
Service Quality Standards & Consumer Protection Rules Compliance I """~"" ,., 

/ottocMd dtialptfw document) 

<600> F,,.u_n_c_ti_o_n ... a_lit..._i_n_E_m_e._r...._en_c...._S_i ... tu..._t_io_n ... s _____________ ...... (cht<k ro Ind/Cart nr1'/lcot1on/ 

1000J4me610. pdf 

<610> 

<700> Company Pr ce er ngs (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affrliates 
<900> Tribal Lard Offerings (Y/N)? Q {!) 
<1000> Voice services Rate Comparability Certification 

(a lt«httl dMCtJpfntt drteumtttr} 

(compfttci ouochtd wo1bl1f'et} 

(t.omplttt ott«htd wtitbltt'N) 

(curnµltr• otrorhfd worlrsltm/ 

(•/ )'t'S. comp/Ml orcochtd worhhttt} 

Iv." 

<1010> I I·· .. ··-~·---·· 
<1100> Certrfy whether terrestrial backhaul options exist (Yes or No) {!) Q Ii/not. C'°'<ktn/nd"°"""f1<0•>0nJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(cOlflp6'tt ortoch#Jwurls~~r} 

(compl#t# ortocl>«i WOtksMtr) 

Price Cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chrck ro md1Carocmif1Ca<10n) 

<2005> (comp/Pit arroch•d worksh••t) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Addjtjonal Documentation Worksheet 
(ch~clt Co lnd1cale ccrti/ltotk>11) 

(comp/ti• artochad worlolttet) 

54.422 
Completion 

ReQuired 



REDACTED - AVAILABLE FOR PUBLIC INSP~{;iTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number· Numb~ <.>f!Lerson identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year ~Ian " filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

100034 

WEST ~ENOBSCOT TEL 

2016 

sruce Schiefelbein 

60866454 55 ext . 

bruce. schief elbein~tdstelecom .com 

(yes I no l o0 
(yes I no l 00 

lOOOJ4me112 .p<lf 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quality and how support was used to improve service quality 

How much (USF) was used to improve service coverage and how support was used to improve service coverage 

How much (USF) was used to improve service capacity and how support was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Yes 

Yes 

Yes 

Ives I 
I Ives 

Not Applicable 

Page 2 



(200) Service Outage Reporting (Voice) 

Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> <a> - <bl> - -- <b2> -- <b3> - - <b4> 

NORS 

Reference Outage Start Outage Start Outage End Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPE{;J'ION 

100034 

WEST PBN:>BSCOT TBL 

2016 

Bruce sch1etelbein 
6086645455 ext. 

bruc~ _, schi afelbein..-t&t elecom .corn. 

<Cl> -- <c2> -- <d> 

Number of 911 Facilities 

<e> 

FCC Form 481 

OMS Control No. 3060-0986/0MB Control No. 30Ei0-0819 
July 2013 

<f> <~ - <h> 
Did This Outage 

Service Outage Affect Multiple 

Number Date nme Date nme Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes /Nol all that applvl (Yes I No\ Resolution Procedures 

-- ( ~oo <:>t+::u•hPt 

-• 1..--· . - -

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPK(;J'ION 

(700) Price Offerings Including Voice Rate Data 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

100034 

WEST PENOBSCOT TEL 

201 6 

<030> Cont act Name - Per son USAC should contact regarding t his data Brue,. schi,.£..tb~in 

<035> Cont act Telephone Number- Number of person identified in data line <030> 608664 54 55 ext. 

<039> Contact Email Address · Email Address of ~erson Identified In data line <030> bruce . schietelbein<itdstelecom. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State·w ide Residential l ocal Service Charge 
11/l/ZOH I 

<703> <al> <a2> <a3> <bl> <b2> <b3> 
Residential Local 

State Exchange (ILECl SAC(C£TCl Rate Type Service Rate State Subscriber line Charge 

~~~ ~< ·--1.. - ...l • --1 ·-h~~· 

<b4> 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<bS> <C> 

Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page 4 



(710) Broadbllnd Price Offerings 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> fontact Telephone Number Number of ~erson identified in data line <030> 

<039> Contact Em ail Address· Email Address of ~e<"son ident ified in data line <030> 

<711> 'dl> <a2> <bl> 

State Exchan.11e OLEC) Residential Rate 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

10CO J4 

WC'.'!T PZ:!OBSCCT TSL 

2016 

Brue'"' Schief• heir 
6056645455 ,.xt 

bruee. schietelbein<Jtdstelecom. co"' 

<b2> <c> - <dl> --

Broadband Service • 

State Regulatod Download Speed 

Fees Total Rate and fees (Mbl'S) 

C'-- _ ... __ _ ..... 
-

, .. ....., n...;Jir " ''"i.. 

FCC Form481 

OMB Control No. 3060-0986/ 0MS Control No. 3060-0819 

July2013 

<d2> -- <d3> -- <d4> -

Usage Allowance 

Broadband Service • Usage Allowance Action Taken When 

Upload Speed (Mbps) lGB) Limit Reached (select} 

Pages 

Pages 



REDACTED - AVAILABLE FOR PUBLIC INSPE(;XION 

(8001 Operating Companies 

Data Collection Form 

<010> Study Area Code iooo34 

<015> Study Area Name WEIST PENOB.<COT T!IL 

<020> Prog_ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Bruce SchiE!felbein 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 6086645455 ext · 

<039> Contact Email Address - Email Address of ~erson identified In data line <030> bruce .schiefelbeiMtdstelecom .com 

<810> Reporting carrier li'est Penobscot Telephone Company 

<811> Holdin~ Company Telephone and Data Systems, Inc, 

<812> Operating Company west Penobscot Telephone company 

- ~ 

<813> <al> <a2> 

Affiliates SAC 

-- ::>ee au lched worKshu ~et --

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

Page 5 
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REDACTED - AVAILABLE FOR PUBLIC INSP~f;,TION 

(900) Tribal Lands Reporting 
Data Collection Form 

<010> St udy Area Code i ooo34 
<015> Study Area Name w~T PSKOss::oT TEL 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Bruce Schiefel bein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645 455 ext. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce.schistelbeirulltdst elecom. com 

<910> Tribal l and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA} for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability p lanning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a cultura lly sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance w ith Tribal Business and licensing requirements. 

I I 

Select 
Yes or No or 
Not Applicable 

'""~'°"°'""''-...,,I 

Name of Attached Document 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

REDACTED - AVAILABLE FOR PUBLIC INSPJ;(;;l'ION 

1 00034 

WEST PENOBSCOT TEL 

2016 

B=ce Sctitlelbein. 

6 08664 545 5 ext. 

FCCForm481. 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
Julyl013 

bruce . cchiefelbeinatd.s:t e l ecocn . c om 

[ I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g) . 

l I 

Pages 



(1200) Terms and Condition for Lifeline Customers 
Lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data l ine <030> 

REDACTED - AVAILABLE FOR PUBLIC INSPJ;f;J'ION 

100034 

WEST PENOBSCOT TEI. 

201' 

a~ce ~Se)tiefell>ein 

6086 645455 ext • 

bruca . s·e.h.i..!!f.o.Lbe.i..nar.dst:ltl.eeorn..com.. 

FCC Form481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July 2013 

<1210> Terms & Condit ions of Voice Telephony Lifeline Plans 

I "'"'~"" ,,, I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
lill 

lill 

Name of Attached Document 

Page9 



REDACTED - AVAILABLE FOR PUBLIC INSPEt,CJ'ION 

(2000) Price cap carrier Additional Documentation 

Data Collection Form 

lnduding Rate-of-Retum Carriers affiliated with Price Coo Local Exchonoe Carriers 

<01()> Study Are;i Code 

<015> Study Area Name 

<020> Pro~amYear 

........... 
~-:i-r:t;;~~ 

<030> Contact Name Person USAC should contoct re£arding this datil zoi. 
<035> Contact Telephone Number Number of person identified in datil line <030> ~*":"..': scn.<ttVii"1In 

<039> Contact Email Address Email Address of 11erson identified in datil line <030> ooooou•-• ""c · 
Otue'!' &en1tuti_oe:irnoste1ec~ 

FCC Form '81 

OMS Control No. 3060-0986/0MS Control No 3060-0819 

July 2013 

Select the appropriate responses below (Yl!s, No, Not Applicable) to note compliance as• recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below is accurat e. 

Incremental Connect America Pha.se I reporting 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(l )i) I I <20lla> 3rd Year Certification {47 CFR § 54.313(b){l)i i) 

<201lb> Attachment {47 CFR § 54.313{b}ll)ii} [ - -- I 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

N.-ne af Atbch.&d OotUmontts) Ustlnc Re.qofrod ltiformatlon 

Price Cap carrier Receiving Frozen Support Certification {47 CFR § S4.312(a)} 

2013 Frozen Support Dlculation {47 CFR § 54313(c)(l)} 

2014 Frozen Support Dlculation {47 CFR § 54.313(c)(2)} 

2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 

2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)) 

Price Cap Carrier Connect America ICC Support {47 CFR § S4.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)) 
3rd year Broadband Service Certification 
5th year Broadband Service Certification 
Interim Progress Cert.ficat.ion 

Please check the box to confirm that the attached document(s}, on line 2021,contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

-

I 

Page 10 



l"'Cl'C: J...&. 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
(3000) R;ite Of Return Cllrr!B Additional Doalmentltlon 

Data Collection Fonn 

<01(1> Study Area Coda 
<OlS> .S.tudv Are.a Name 

100034 
W~--~E~.QSSCQ't_ TEL 

<OW> p~y .. , ___ 2Jllli 
<030> Contaet...Name . Pe.rson USAC&t\oold con.tact ret,ardi~ this data. a t:UCQ Schl~t..41-b@in 
<03S> Contact Te.~o.hone Number . Number of oersoo id4lntified in data line <030> '09,l;.CS4S~ OXt-

<Q39> ~ElNll."'1drus·EmaOAddtti10Cc>ers0<>1d.-tffitti•d.au lm.<oaO> .bru._ce. schiet-elbe-i-na:tdscel~com Coll\ 

F<lC Form 4$1 

OMB ContTol No. 3t'60-0986/0MB-Conttol No •. 3-060-0&19 

July2013 

CHECK tltt! b""es below to note compliance on its five v•ar service quality plan (pUtSuant to 47 CFR § 54.202(a)) and, for pri>ntely held carrier>. ensurin& compliance will\ Ille financial reporting requirements set fonh in 47 
CFR i 54.lll(fl<2). I further certify that the information reported on this form •nd In the documents atm:hed below is accurate. 

(3010) Procress Report on s Year Plan 

1 · .,. "" . .,. . ... I 

"'--"'°''"·"""''"' -- --NH10 of f\ttiKhcd Document Us-Mg R4:quind Information 

Please che<:k ll'lls Dox 10 confirm that the attached dooument(s), on line 3012 contains Ille required information pursuant to 
(3011) § 54 313 (f)(1)(ii), the carrier shall provide the number, names, end addresses of communily anchor "'stitutions to which began 

providing access to broadband service In the preceding calendar year D 

(3012) Community Anchor Institutions {47 CFR § S4.313(f)(l)(oi)} I . .. . . I 
(3013) Is vour eom~nv • Priv•tely Htld ROR C.rrier (47 CFR § 54.313[1)(2)} (Vos/No) • 

N.ttmf!o of Attached bot:ument Llstin:1 Required Information 8 ~ 
(3014) If yes; does your eompnny file the RUS annual report {Vos/No) 

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required infonnation puISUant to§ 54 313(f)(2) compliance requires: 

(3015) Electronk: copy of their annual RUS reports {Operating Report for 
Telecommunfcations Borrowers) lD. 

(3016) Oocument(s) for Balance Sheet, Income Statement and Slalement ot CaSh Flows ID 

{3017) tf the responJe is yes on line 3014, attach your eompany•s AUS annual 
report and an required documentation 

(3018) If the re.spon~ is no on 11ne 3014. ls your company audited? 

If the response is yes on line 3018, please check the boxes below to 
conflrm vour submission. on line 3025 pursuant to§ 54.313(1)(2). contains 

Name of Ana<he<I Document t,lsiln' Required lnformatk>O 00 
(Yes/No) 

(3019} flthtr a copy of their auditt'd financial S-tatemont:; or (2) a financial repon in a fOt"mat comparabll! to RUSOperattng Report for TelKommunicatlons [O 
(3020) Documenl(s) for Balance Sheet. Income Statement and Statement of Cash Flows D 
(3021) Management letter and audit opinion issued by the independenl certified pubfic accounlant that performed the company's financial audit D 

If the responu Is no on line 3018, please check the boxes bek)w 
to conflrm your submission, on line 3026 pursuant to§ 54.l 13(1)(2), 
contain$: 

(3022) Copy of thoir flnal'\Clal statC!ment whteh has been subject to revie'..,; by an 
independent certified pubtfc ~eou-ntant;: or 2} a financial report in a 
format comparable to RUS Operating Report for Telecommunlc~tlons 
Borrowers, 

{3023} Underlying lnformatlon $Ubjected to a review by an Independent certified 
publM: accountant 

(3024) Un~rtyina information subjecttd to an officer eeri:ifieation. 

ID 

Cl 

8 
(3025) Document(s) for Balance Sheaf, Income Statement and Statement ol Cr :as= h;,,;>t..;;o:;;;w-.•._ _____________________ ..,. 

(3026) Attach the worksheet listinc required Information 

NalriCOlA\ttihed-O«Ymtifit Ltatlng Recaulrltd lnforftq.ifon 

Pag• 11 



r'CI."~'" 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
(3000) Rate Of Return Carrler·Adcfllklnal Doaunentlltlon (Continued) 

Data Collectlon Form 

<010> Study Area Code 1Q00)4 
<015> Study Area N•me WBST PENOBSCOT TBL 
<020> P-ro«r•m Year 2'016 

<030> Coo1Xt Name· P~rson USAC should contact regardinc. this data Bruce Schiefelbein._ 

<03S> ContnctTeloohone Number· Number of 1'•l'SOll ideotttied in data line<030> ~0866454~5 Axt. 
<039> Contact El'l'Wlil Address~ Email Address of person identified in dab line <030> bru_c.e_._a.chie.felbe.in@..t_d.at_el_e_com.._com 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPlS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

Name of Attached Document listing Required Information 

;cc; Form 481 

OMB<:on1tol No. 3-06<Hl906/0MBConU'OI No. ~JS 

July 2013 

Pait 12 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Page13 

FCC Formqa1 Certification • Reporting carrier 
Doto Collection Form OMB Control No. 3060-0986/0MB Co11t101 No 3060-0819 

.hJly 2013 

<010> Study Area Code 1000H 

<015> Study Area Name lil!ST PENOBSCOT TEL 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact r!jardine this data Bruce Schiefpl.,,.in 

<035> Contact Telephone Numbe<. Number of person identified In data line <030> 608 6 64 5455 ext 

<039> Contact Email Address· Email Address of person identified in data Int <030> !>rue". scbiefelb•in•t;dP,tel,.cO"l.CO!l 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

- certify that I am 1n officer of the reportin1 carrier; my responsibilitios Include ensuring tM accuracy of the annual reportlne requirements for unlverul service support 
recipients; and, to the best of my knowledge, the lnform1tlon reported on this form and In any attachments Is accurate. 

Name of Repartlne Carrier: llSST P£N08SCOT TEI 

lsrirnature of Authorized Officer: CBRTIFil!:D ONLINE Date 06/ll/2015 

Ptinted name of Authorlzod Officer: Kevin Hee a 

Titl~or position of A\lthorlled Officer: Executive Vice Preoident 

Teleohone numbl!r o f Authortied Orflcer. 6096644160 axt. 

Studv Area Code of Reoortl"" Carrier. 1000)4 Ftling Due Date for this form: 0?/01/2015 

Pe"°"'"'' lfully making f• se Slat.....,nts on t'1h form can be punlsMd by tne or lorfe'tu-e uf'<!Er the CommunlaUons Act of 1934. 47 U.S.C. §§ 502, 5031b), or fnt or imprisonment 
under Title 19 of the Unlttd States Code, 18 U.S.C. § 1001 

P<1Se 13 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pa11e 14 

FCC .Form 481 Cenlflcat(on • Asent I carrler 
D1t11 CoHectlon Fomi OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Studv Area C~ 1000)4 

<015> Study Area Name WEST PF'.NOBSCOT T!L 

<020> Pr mYear 

<030> Con~d Name - Person USAC should contact "!§.:Udinathisd.ata Bruce Schiefelbein 

ot035> Ccntifct Tef.ephooe NumbPr - Numbfr.r of e-rsontdenhbed-1n cbta !in- <030> 6086645455 ext-

<039> Contact Email Address- Email Addrenof p!rson tdenti:f:ied m data line <030> .bY'lt'f' ,.,.hitf elbein~tdste:leCOfl' co"ft 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cenlty that (Name of Agent) 11 aulhor1zed to submit the information reported on behalf of the reporting carrier. I 
ltlao certify that I am an olncet of the reporting carrier; my reaponalbilltles Include enaurtng tho accuracy of the annual data roportlng raqulr...,,.nto provided to tho authorized 
agent; and, to the best of my knowtedge, the repons and data provided to the auth<>r1zed agent ta 1ccurate. 

Name ol Author zed Agent: 

Narr.e of ~portinl Carrier. 

S11tnaturt ol AUlhotiz,.d Off.cer: O.te: 

Printed n• me of Auth<lrized Officer: 

Tnle or ooslllon of Authorized o<ft«r: 

releohone number of Authorized Officer: 

5tudv Area Code or Reooni~ tarrier: fllln• Oue O•te for this form; 

Porsons willfully moking fobe st.ftemenu on th lt form c;n bt punished by fine Of forfeiturt under th9 Communic1t ions Act of 1934, 47 u.s.c •t S02, 503(b), or fine or imprisonment 
under Titl• 18 of the United St1t11 Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annua l Reports for CAf or LI Recipients on Beha lf of Reporting Carrier 

t, as 11ent for the reporting carrier, certify that I 1m authorlred to submit the annual reports for unlvenal service StJpport recipients on bt.h11f of the reporting carrier; I have provided 
the dat• reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reponed herein Is at<urate. 

Nome of Reoortln• Carrier: 

Name of AuthorizedA£entor Employee of AR•nl: 

Signature of Authorized Agent or Eniplovee of .<\gent: Oa1t: 

Printed name ol Authorized Agent or Emol...- of AJ!ent: 

Tiiie 01 pOSiUon of Authorized Agent or Emplofet of Al!ent 

Telcoh""t number of Authorized Aaen1 or '"-loll<!< o! Aaonl 

Stu"" Ar .. CodP cf '"""''"hB C.nier· Fll<nt Due Oltt for tl\is form: 

~sons wn~lty tnbJ<tng false st.atements on th s. fotm c.n be pu"lished by fine or forfKu•• unct.r the Convnuniutions Act of 1934, 41 U.S.C. §§ S02, S03(b), or fine Of impri$00ment u.,der TtUe 
18 of tf\e Un1~d St•tt"s Code, 14 U.S.C. § 1001. 

P•ge 14 
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Attachments 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

The West Penobscot Telephone and Telegraph Company, dba TDS Telecom 

State: MAINE 

Study Area: 100034 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), West 

Penobscot has been providing ubiquitous, high-quality voice telecommunications services in its study 

area for many years. To accomplish and maintain this service level, West Penobscot has made 

significant historical investment to deploy, operate, and maintain an integrated, highly-reliable network. 

In addition to its own capital spending, West Penobscot draws from the federal Universal Service Fund 

(USF). Universal service support has been (and continues to be) critical in enabling West Penobscot's 

services in its rural markets to be reasonably comparable in quality and price to services in more urban 

markets, as Congress mandated in the Telecommunications Act. West Penobscot draws USF support 

because the cost of providing voice and data services in its rural study area are substantially higher than 

those in urban areas, and thus all of the costs cannot be recovered solely from West Penobscot's 

customers while maintaining reasonably comparable prices. West Penobscot has made investments to 

bring high speed data services to its customers when the level of customer revenues and universa l 

service support has made it financially viable to do so. 

For West Penobscot, federal high cost support is used to help offset ongoing network costs, but the 

monies received cover only a portion of the cost of updating and operating the network. In 2014, West 

Penobscot received $234,400 in USF support while incurring -n operating expenses and 

investing-in new plant. The attached Schedule A contains a list of specific network 

improvement projects that were completed in 2014 at the wire center level. Where these projects 

related to specific DSAs within the wire center, it is so indicated and can be cross-referenced to the 

exchange map attached as Exhibit 1. As evidenced by these support and expenditure numbers provided 

for the current reporting year, the universal service support that West Penobscot receives covers only a 

fraction of its cost to provide service. Continued receipt of USF support is vital to helping West 

Penobscot maintain reasonably comparable rates for local exchange service; and to incrementally 

upgrade its telecommunications facil ities and equipment to help meet evolving service requirements 

and maintain high quality service. 

1 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

The West Penobscot Telephone and Telegraph Company, dba TDS Telecom 

State: MAINE 

Study Area: 100034 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to § 54.202(a) 

Because USF funding support is modest compared to West Penobscot's ongoing network operating 

expense, the spending of USF support money is primarily focused on repair, maintenance and 

incremental upgrades to maintain existing service levels rather than further expansion of broadband 

services deeper into the network. Given the current level of customer revenues, the level of universal 

support, and the technology available today, the additional costs associated with expanding broadband 

services to unserved portions of the study area, or increasing speeds to already served portions of the 

study area, far exceed West Penobscot's financial ability to make such investments. 

The telecommunications industry continues to change rapidly and significantly as a result of the 

unprecedented pace of technological advances, increasing customer needs and ongoing regulatory 

reforms. The level of uncertainty brought about by these factors make long-range network planning a 

difficult task. By necessity, significant capital investment in network upgrades is cyclical. Capital 

expenditures in one year are typically followed by a number of years of maintenance of the network to 

allow time for recovery and return on the investment before the next upgrade is undertaken. 

Rapid and significant changes in technology are expected to continue to occur in the 

telecommunications industry over the next five years. West Penobscot believes that its existing network 

architecture will enable it to incorporate many of these technological changes efficiently, but expects 

that such changes will also shorten product lifecycles and drive an increase in the rate of obsolescence 

experienced with existing network equipment. However, having the capability to evolve and being able 

to afford the cost to evolve, are both necessary to support the capital expenditure. 

In an attempt to deliver products similar to those available in more urban areas, telecom companies, like 

West Penobscot are under growing pressure to provide access to services and applications that are 

driving enormous growth in customer demand for bandwidth. Absent predictable and sufficient 

universal service support for broadband services, West Penobscot will be unable to meet this growing 

demand. 

2 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

The West Penobscot Telephone and Telegraph Company, dba TDS Telecom 

State: MAINE 

Study Area: 100034 

54.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

In addition, West Penobscot also faces significant regulatory uncertainty at this time. The FCC 's 

Transformat ion Order and subsequent orders on reconsideration have put universal service revenue in a 

state of flux. Forecasting universal service revenues and developing long-range, detailed network plans 

that depend on those revenues has become all but impossible. While the FCC Transformation Order 

adopted a number of comprehensive reforms to the universal service and intercarrier compensation 

mechanisms, it also left open the long term framework for universal service. Presently there are multiple 

plans in front of the FCC proposing new and different frameworks. While some plans provide for 

continued support under a rate of return (ROR) regime, others propose an optional plan to move in the 

direction of support based on a model which predicts the costs of a forward looking fiber to the home 

network. The details of these plans radically differ from one another, and the FCC has given little 

indication of which of these plans it will move towards. It is also possible that universal service reform 

for ROR companies will not be resolved in the near term, and that the current mechanisms will continue 

to struggle along. Given this backdrop, predicting next year's federal universal service amounts, let alone 

those for the next five years, is tenuous at best. 

The most conservative approach would be to utilize status quo whereby we forecast based on past 

revenues. Yet even this approach is uncertain at best. For example, even under the "status quo" 

assumption, the FCC is considering (1) represcribing the authorized interstate rate-of-return, possibly to 

a level lower than the current 11.25%; (2) eliminating high cost support in areas where there is an 

unsubsidized competitor offering service to less than 100% of customers; (3) limiting the recovery of 

Interstate Common Line Support (ICLS); and (4) lowering originating switched access rates similar to 

terminating rates. Having all these unknowns on the planning horizon (most, if not all of which could 

have a negative impact on West Penobscot's level of support) make it near impossible to predict to what 

extent West Penobscot can rely on universal service support at historic levels for continued aid in 

supporting its network. Any future rulemaking that results from these proposals could have significant 

impacts on the future network plans of West Penobscot. 

3 
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The West Penobscot Telephone and Telegraph Company, dba TOS Telecom 

State: MAINE 

Study Area: 100034 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

Given all of the uncertainty surrounding the industry, and the need for West Penobscot to allocate 

scarce resources, invest prudently, and operate efficiently, long range predictive forecasti ng at any level 

of granularity is difficult and subject to revision as new information becomes known. Also, the 

speculative nat ure of planning in this type of environment hinders West Penobscot's ability to 

effectively develop long-term network build out plans based on projected future USF support. 

The attached Schedule B summarizes West Penobscot 's USF received in 2014 and projected 

expenditures for 2015 - 2019. The projected 5-year period is based upon historical spending data, 

which, given the many unknown factors, may have limited value in predicting future network needs and 

may vary widely from actual spending incurred in the forecasted years, and thus should be treated with 

that in mind. 

The content, timing, and specific geographic locations of projects that will be undertaken in the next five 

years, is unknown at this time. The selection of future projects will be based on the evaluation of many 

factors, including current consumer demand, limited capital resources and est imated amounts of 

universal service support. These and other external factors are not within West Penobscot's control and 

are subject to change. Such changes may affect the assumptions and calculations regarding the optimal 

improvements to network faci lities requi red to provide high-quality advanced services to West 

Penobscot's customers. 

With full recognition of the difficulty in pred icting exact locations, specific projects or levels of 

expenditu res, West Penobscot commits to utilize available universal service support to help maintain 

and improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for it s customers. 

4 



The West Penobscot Telephone and Telegraph Company 

State: MAINE 

Study Area: 100034 

REDACTED~ AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to § S4.202(a) 

2014 Ca ital Ex enditures 
DSA 

Exchance DSA Po ulation 

CORINNA 14600 1,688 
Various #N/A 
Various #N}A 

Various #N}A 
EXETER 14700 830 

14700 830 
Various #N/A 

JONESBORO 14500 636 

14500 636 
14500 636 

Various #NA 
STETSON 14800 1 243 

Various #N/A 
none #N/A 

Al l EXCHANGES All Exchan es #N]A 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule B 

The West Penobscot Telephone and Telegraph Company (SAC 100034) 

Line 100- Service Quality Improvement Reporting 
Rule 54.202(a)( l ) and 54.313(a)(l) 

USF Received in 2014 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAP 
TOTAL 

Five-Year Plan 

Operating Expenses 

Capital Expenditures 

$ 
$ 
$ 

$ 
$ 

$ 

s 

187,452 

46,981 
234,433 

2015 2016 2017 2018 2019 
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WEST PENOBSCOT TEL. CO., ME Exhibit 1 

Broadband Status 

DLC LOCATION I DSA 

• Existing 
l!l Proposed I Future 

Broadband Enabled 

NoDSL 

.. 

.,, . ' 

OTHER FEATURES 

D Exchange Boundary 

- Existing TDS Fiber 

' •• l 

' \ 
' ' 

\ 

14606 m 

( 

4'IJi!P 
0 2 3 4 5 

Scale• Miles 

TDS Telecom Network Sef'vices I OSP Records I Date: 511/2015 
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-14608 
El 
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EXETER 
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(200) Service Ouuee Reportinc (Voice) 

Data Collection Form 

<010> Stud'[ Area Code 

<015> Study Area Name 

<020> Pro~am Year 

<030> Contact Name Per$00 USAC should contact regarding this data 

<035> Contact Teleph~rie ~_mber • Nu~b~r_Qf ~erson Identified in data line <030> 

<039> Contact Email Address Email Address of person identified In data line <030> 

<220> 

<a> 

NORS 
Reference 
Number 

<bl> 

Outage Sta 

<b2> 

Outage 

Start 

<b3> <b4> 

Outage 

Outage End I End 

<cl> 

Number of 

<cl> 

Total 

Number of 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

:COCH 

lfl!S7 P~SCO'; n:. 

2016 

Bruce Schiief~lb«in 

60865•5~55 e.xe. 

bruce. achi.etelbeinfltdste.;,.ecorr. co• 

<cl> <e> 

911 
Facilities Service Outage 

Affected Description (Check 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
J!Jy2013 

<f> < <h> 

rid This Outage 
Affect Multiple 

S<udv Areas I Servic.e Outage I Preventative 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 330 - Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

The West Penobscot Telephone & Telegraph Company has implemented service availability tracking 

tools and employee training capabilit ies to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, The West Penobscot Telephone & Telegraph 

Company's service adv.isors follow these steps for provisioning the service: 

1) The The West Penobscot Telephone & Telegraph Company service advisor uses a customized 

service addressability software tool to determine if broadband service is available to the 

requested service address. If it is determined that service is offered to the address, an 

installation order will be initiated and scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service . If tests confirm t hat broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where The West Penobscot Telephone & Telegraph Company's terrestrial 

broadband service is not available to a requesting customer, The West Penobscot Telephone & 

Telegraph Company has partnered with Dish Network to offer dishNET satellite broadband 

service to customers. The West Penobscot Telephone & Telegraph Company's service advisors 

are trained to discuss and assist the customer in ordering dishNET broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like The 

West Penobscot Telephone & Telegraph Company, have characteristics that make it highly cost 

prohibitive to extend broadband service using terrestrial wire line technology. Except as may be noted 

in The West Penobscot Telephone & Telegraph Company's 5-year plan attached to this filing, any further 

build-out of terrestrial broadband service to additional locations within its st udy area will be dependent 

upon the cost of the technology to be deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 
paras 10-11. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 510 - Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regu lat ions. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of bill ing and collection arrangements that could have 
potentially allowed unauthorized third·party charges to be added to customer's bills 
("Cramming"). 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Line 610 - Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addit ion, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, t ransport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(700) Price Offerlnp Including Voice Rn• Data 

Data Collection Fonn 

<010> Studv Area Code 

<015> Study Area Name 

<020> Proflam Year 

<030> Contact Name - Person USAC should contact ceg.ardin~this data 

<035> Contact Telephon~ Number - Number of ~erson identified in d•ta line <030> 

l.00034 

WEST PENOBSCOT TEL 

2016 

Bruce Schiefe-l~Jn 

'".'8G64 ~455 ex~ 

<039> Contact Email Address - Email Address of person identified in data line <030> bru-C8 ~chiefelbl..1n·,~r:dste1£1C:om con 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> - - <a2> -- <a3> --

State Exchange (ILEC) SAC (CETC) 

KE Jonesboro 
>:£ Jonesboro 
MZ Corinna 

ME Corinna 
ME Exeter 
!'IE Exeter 
~ Stetson 
fo!E Stetson 

f"R 

" 
n 

PR 

Fl! 

FR 

... 
FR 

I l/l/2015 I 

<bl> - - <b2> -- <b3> --
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

;9 C8 0 

17 .58 0 .c 

.9 .08 o.o 
17. 58 o.c 
19 ,08 0 0 

1 .58 "-
1~.o. 0.0 

17 58 o.o 

<b4> -

State Universal Service Fee 

0 .29 

0.36 

c .29 

0 .28 

C.29 

0 .28 

0.29 

0 .2~ 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<bS> -- <C> 
Mandatory Extended Arca 

Service Charge !Total per line Rates and Fee 

0 l9 J7 

6 . 31 24 .25 

0. 0 19 ,37 

1,27 19 .13 

o.o H.37 

0,B3 18.69 

o.c ~9. 37 

1 . 49 19 ,3& 



(7101 Brodland Price Offertrws 
o.ta Colledlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regardin£ this data 

<035> Contact Telephone Number - Number of ~rson identified in data line <030> 

<039> Contact Email Address · Email Address of person Identified in data line <030> 

<711> <al> <a2> <b1> <b:l> 

State Exchange (ILEC) Residential State Regulated 

Rate Fees 

ALL Market Rate ME . 48 .95 0 .o 
J\LL Market Rat" 

ME A 58 95 0 .0 

A.;.L Market 
M& o ... ... ... ~ 58 95 0 .o 

Mi 
ALL ..,;arket 
... _ .. !!" " 58 . 95 0 .o 
ALL • Market Rate 

M& S4. 2 • o.o 

ME 
Al.L ... Mark.et 
1)a,. .. G 64 .2 0 0 

A.L.L .. Market. 
ME !tole D 64 2 0 0 

A"'1. • Market Mt Pate B 64 .2 0 .o 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

: .J0034 

WE.>. »ENOBS::oT Tll:L 

2n6 

Bruce Schiefelbein 

60866 454 55 ext 

bruce. sch letelbe ln&td steJec""'. co"' 

<O <dl> <d2> 

Tota l Rates Broadband Service · 

and Fees Download Speed 
(Mbpsj 

4 8 . 95 15. 0 

SS . 95 25 .o 

So 95 25 .o 

se. 95 so J 

54 . 2 15.0 

64. 2 25 0 

64. 2 25 0 

€~ 2 50 0 

<d3> 

FCC Form481 

OMB Conuol No. 3060-0986/0MB Control M. 3060-0819 
July2013 

<d4> 

oroadband Service Usage Allowance Usage Allowance 

fUpload Speed (Mbps :1 (GBI Action Taken 

When Limit Reached {select) 

2 .o 250 .o Othe r , Require upgrade to hlgher 
se.rviCP- o t_t""-t: Lno. . 
Other, R@quir,.. upgrade to higher 

10 .-0 250 .o service of fering. 

s .o 250 .-0 ~~~~~;.4 R~~~;~(°l~~gracre to t119f\er 

20 .o 250 .-0 
Other, '1eQU1re upgrade to J'llgber 
s ervi ce o f !ering 
Ot her. Require upgrade to h~gher 

2 .0 250. 0 service offering. 

,, c .o 250 .o ~:~::~-~equire upgrade to higher service 

s .o 2;0 .o 
Other. Requ1re up:31raae to ht gr.er 
service offering. 

2C .O 25C .C 
Other, Require upgrade to hl.g!:.er 
service off•ri.r.o. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Arca Code ioooH 

<015> StUdy Area Name WEST PENOBSCOT '!'st. 

<020> Program Year 201& 

<030> Contact Name - Person USAC should contact re~(i\"f> this data llruce Schiefelbein 

<035> Contact Telep.hone Number - Number of person identified in data line <030> G08'6•S4SS ext . 

<039> Contact Email Address - Email Address of J>e!SOn identif ied in data line <030> bruc• ~ •cb.afc:bcin@c.d.i:teleco:n.com 

<810> Reporting Carrier we st. Per:obacot ielephone Conpar.y 

<811> Holdms Company Te lephon• and O•ta. Syste:"\51 I:ic 

<812> Operating Company West: Penobscot T~.lephone co:npany 

<813> <a1> <a2> 

Afflllates SAC 

Telephone and Data Systems, Inc. 
TDS Tel ecommunications Corporation 
Amelia Telephone Corporation 190217 

Arcadia Telephone Company )C058S 

Arizona Telephone Company 452l 7l 

Arvig Telephone Company 361350 

Northwest Minnesota Special Access LLC 
Asotin Telephone Company, OR 532404 

Asotin Telephone Company WA 522404 

Badoer Te l ecom LLC 330844 

Barnardsville Teleohone Comoanv 2 30469 

Black Earth Telephone Company LLC 330949 

Blue Ridge Telephone Company 220346 

Bonduel Teleohone Comoanv, LLC 3309Sl 

Br1dae Water Teleobone Comoanv 361362 

Burlington , Brighton & Wheatland Tel ephone Company , LLC 3 }0656 

Butler Telephone Company Inc. 250264 

Calhoun Citv Teleohone Comoanv Inc . 28 0448 

Camden Telephone Company, Inc. 32014• 

Camden Telephone & Telegraph Company, Inc. 220'.lSl 

Central State Telephone Company, LLC 330859 

Chatham Telephone Comoany )lOG SS 

Cleveland County Teleohone Comnanv Inc. 4 01698 

FCCform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Fonn 

<010> Study Area Code iooo3• 

<015> Study Area Name i.~T ec:;assC'lT "' 

<020> ProKram Year 2c1' 

<030> Contact Name Person USAC should contact reg<i~di!IS this data 3ruce scHetelbeir. 

<035> Contact Telephone Number Number of person identified in data line <030> 6096HS•SS •xt 

<039> Contact Email Address Email Address of person identified in data line <030> bruce schietalbeinatdotoloc<><> .com 

<810> Reporting Carrier We1 t Penobscot Telephone Conpany 

<811> Ho\din& Comp~l1'f T@lepbon9 and :>a.ta Systeir:s, Inc 

<812> Operaton_~ Company lifeet Penobscot Telephone Company 

-
<813> <al > <a2> 

Affiliates SAC 

Cobbosseecontee Telephone Company 100005 

Communications Corporation of I ndiana 3:1077' 

Communication Corporation of Michiqan ll0'7: 

Communications Corporation of Southern Indiana 320109 

Concord Telephone Ex change, Inc . 210559 

Continental Telephone Company 300,07 

Contoocook Valley Telephone Co y- 123321 

Decatur Telephone Company •'1659 

Delta County Tele-Comm, Inc. 4621•4 

Deposit Telephone Comoanv Inc. i~o::eg 

Dickevville Teleohone LLC 3l0!7S 

Eastcoast Telecom of Wisconsin LLC :l.30~14 

Edwards Teleohone Company, Inc. i soo9;: 

The Farmers Teleohone Company, LLC 330880 , 

Grantland Telecom LLC 330930 

Hamnden Telenhone Conroany 100010 

Haoov Vallev Telenhone Comoan v S42J~l 

Hartland & St Albans Telephone Comnany lOOO 11 

Hollis Telephone Company, Inc . 123321 

The Home Telephone Company of Pittsboro, Inc. 32071? 

Home Telephon e Company, I nc. (IN) 320779 

Hornitos Telephone Company S<2l"2 

Humohrevs Countv Telephon e company 290~~~ 

--

FCC Form 481 

OMB Control No. 3060-0986/0MS Control No. 3060-0819 

Ju1y2013 

~ 

<a3> 

Doing Busi ness As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code lOOOl• 

<015> Study Area Name ~ PDIQllSCOT '::EL 

<020> Program Year 2010 

<030> Contact Name - Person USAC should contact regarding this data er •. '" ~ Scbiefe:bein 

<035> Contact Telephone Number - Number of person Identified in data l ine <030> 60866• 5• 55 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> bruce schi•!•lbein.,t:1•tcioce<1 .com 

<810> Reportm& C<lmer West Penobscot Telephone Conpany 

<811> Holding. Company Telephone and Da t a Systems , I nc. 

<812> O~rating Company WHt ~enobscot Telephone Company 

<813> <al> <a~> 

Affiliates SAC 

Island Telephone Company {MI) 110677 

The Island Tel ephone Company, Inc. (ME) 10000'/ 

Kearsarqe Telephone Company 120045 

Mid-State Teleohone Companv, KMP 161413 

Leslie County Te l ephone Comoany 260Ul 

Lewisport Telephone Company 260412 

Lewis Ri ver Telephone Company, Inc. ~22427 

Littl e Miami communications Corporation 3006~3 

Ludlow Telephone Company Hnse 
Mahanoy & Mahantanqo Teleohone Comr=nv l 0103 

M.C.T. Communications Inc . 2ll2:. 

McClell anville Tel enhone Comn;:iny Inc. 24C~J3 

McDaniel Telephone Company oi24JO 

The Merchants and Farmers Teleohone Company •l0788 

Merrimack County Telephone Comoany 20047 

Mid-Plains Telephone, LLC )30661 

Mid-State Telephone Company 3614 )) 

Midway Telephone Comnanv LLC H0909 

Midway Telephone Company, LLC 
Mosinee Telephone Company, LLC ll091S 

Mt . Vernon Telephone Company, LLC 330917 

Myrtl e Telephone Company, Inc. 2A74 0 

Nelson Bal l Ground Telephone Company 220375 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 30£,0-0819 

July 2013 

--- -
<a3> I 

Doing Business As Company or Brand Oesignation 

TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Stud~ Area Code "COOJ• 

<015> Study Area Name wi:sT PCl~BSCOT n:i:. 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact regarding this data Br.ice Sch1ete:be1n 

<035> Contact Telephone Number Number of person ident,fied in data hne <030> 60 866454 55 ext 

<039> Contact Email Address Email Address of person identified in data line <030> bruc• .schi•!•lbein<tt'isc•l•co.,.com 

<810> Reporting Carner W~st Penobscot Teiephone Company 

<811> Holding Company Telcp?'.one and Data Syst ems, Inc 

<812> Operating Company West Pencbscot "'elepho:ie Company 

- -
<813> <al> <a2> 

Affiliates SAC 

New Castle Telephone Company 193029 

New York Access Billing LLC 
Northfield Telephone Company l <OOGJ 

Norway Telephone Company, I n c . 2405 l~ 

Oakman Telephone Company, Inc . >Olll 

Oakwood Telephone Company lOC64S 

Oklahoma Communications Systems, Inc. 4ll984 

Mid-Ame rica Telephone, Inc. 1120;0 

Ori skany Falls Telephon e Corporation 150114 

Peool es Te l ephone Company Inc. 2S0314 

Perki nsville Teleohone Comoanv I nc. :40J62 

Port Bvron Teleohone comn;inv 150118 

Potlatch Telephone Company 412230 

Quincv Teleohone Comoanv, FL 210JJ8 

Ouincv Teleohon e Comoanv GA 220;38 

Riverside Telecom LLC JJ094) 

S&W Teleohone Company Inc . l206 .. 6 

Salem Teleohone Comnanv 260417 

Saluda Mountain Telephone Company 210490 

Scandinavia Teleohone Company , LLC 330945 

Service Telephone Comnany 230500 

Shiawassee Telephon e Company 310726 

Somerset Teleohone Comoanv 100024 

FCC Fotm 481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Tel ecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Tel ecom 
TDS Tel ecom 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 1aoo34 

<015> Study_ Area Name WBST DBNOBSCOT TSL 

<020> Program Year 2c lG 

<030> Contact Name · Person USAC should contact re11,arding this data Bruce Schiefel bein 

<035> Contact Tele~hone Number · Number of person identified in data line <030> &OA£us• ss ex t. 

<039> Contact Email Address . Email Address of ~rson identified in data line <030> brace •ch>efe:beine"dsteleeo"1.CC:ri 

<810> Reporting Carrier west Penob•c:Ot To: ephone Co:rpar.}• 

<811> Hold ing Com£_any Telepho:-:• an D.!1t.t .SysteC"n.s. r:i.c. 

<812> Operating_ Company West P~nohscot Ttl!lepho:te coop.any 

<813> <al> <a2> 

Affiliates SAC 

Southeast Mississippi Telephone Company, Inc. 283301 

Southeast Telephone Co. of Wisconsin, LLC 330952 

Milwaukee SMSA Tower Hol dinq LLC 
Milwaukee SMSA LP 
Southwestern Telephone Company ,5217~ 

The State Long Distance Telephone Company, LLC 330355 

Stockbridqe & Sherwood Teleohone Comoanv, LLC 330954 

Strasburq Telephone Company 462207 

St. Stephen Telephone Company 240544 

Suaar Valle v Teleohone Comoanv l 1 0206 

TDS Communication Sol ut i ons. Inc. 
TDS Lonq Distance Corooration 
TDS METROCOM, LLC 
TDS Telecom Servi ce Corooration 
Tell i co Telephone Company :nc . 29CS78 

Tennessee Telephone Company 2SC575 

Tennev Telephone Company LLC 330956 

The Vanlue Teleohone Comuanv )0066' 

Tipton Telephone Company, Inc. 320829 

Township Telephone Company, Inc. 150129 

Tri - County Te l ephone Comoanv , Inc. :>2083 0 

Tri - County Communications Corporation 
Union Telephone Company 120049 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Te l ecom 
TDS Te l ecom 
TDS Te l ecom 
TDS Te l ecom 
TDS Telecom. 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 100034 

<01 S> Studt Area Name WEST PENOBSCOT TEI. 

<020> Program Vear 201• 

<030> Contact Name · Person USAC should contact regarding this data Bruce Schiefelbein 

<035> Contact Telephone Number - Number of person identified in data line <030> GOSGG•S4ss ext. 

<039> Contact Email Address - Email Address of ~erson identified in data line <030> bruce .schiefelbein@tdstelecom .com 

<810> Reporting Carrier west Penobscot Telephone Company 

<811> Holding Company Telephone and Data Systems, Inc. 

<812> Operating Company west Penobscot Tel ephone Company 

. -
<813> <al> <a2> 

Affiliat es SAC 

UTELCO , LLC 3309$3 

Vernon Telephone Company, I nc. 150133 

Virqinia Tel ephone Company 190253 

Warren Telephone Company 1000)1 

Waunakee Telephone Company, LLC 3'.!0969 

The West Penobscot Telephone & Telegraph Company 100034 

West Point Telephone Company, Incorporated 320837 

Williston Telep hone Company 240551 

Wilton Telephone Company, Inc . 120050 

Winsted Telephone Comoanv 361507 

Winterhaven Teleohone Comoanv 542323 

Wolverine Telenhone Comnanv 310738 

Wvandotte Telephone ComPanv 4 32034 

United States Cellular Corooration 
Barat Wireless Inc. 
Carroll PCS, Inc. 
Cell Vest Inc. 
Eastern North Carolina Cellular Joint Venture 
USCOC of Wilmington , LLC 
Wilmington Cellular Partnershi p 
Wilminqton Cellular Telephone Company 239006 

USCOC of Jacksonville, LLC 
Jacksonville Cellul ar Partnershiu 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te lecom 
TDS Te l ecom 

United States Cellular Corporation 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study. Area Code 1 oooH 

<015> Study Area Name WEST PENossco:- TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data aruce Schiefelbein 

<035> Contact Telephone Number. Number of person identified in data line <030> 60866•S•55 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce . •chiata:bain©td•telecom. com 

<810> Reporting_ Carrier West Penobscot Telephone COCDpany 

<811> Holding Company Telephone and J ata Systems. Inc. 

<812> Operating Company Wes t Penobscot Telephone Company 

-
<813> <al> <a2> 

Affiliates SAC 

Jacksonville Cellular Telephone Company 239006 

Hardy Cellular Telephone Company 209005 

Humph~eys County Cellular, Inc . 
Iowa RSA #3, Inc . 
Iowa RSA #12, Inc. 
Farmers Cellular Telephone Co mpany, Inc. )59016 

Farmers Mutual Cellular Tel ephone Company, Inc. 
I owa RSA No . 12 Limited Partnershio ;)59016 

Jefferson Cellular Telephone Comnanv Inc. 
McDaniel Cellular Telephone Company 529001 

USCC Distribution Co. LLC 
USCC Financial L .L.C . 
USCC Services, LLC 
USCC Purchase, LLC 
USCC Real Estate Corooration 
USCC Wireless Investment, Inc. 
Advantaqe S~ectrum L.P. 
Aquinas Wireless L . P. 
Barat Wireless, LP 
Carroll Wireless , LP 
King St Wireless , LP 
USCOC of Rochester, Inc . 
USCOC of Oreoon RS~ #5 Inc . 539002 

FCC Form481 

OMB Contro l No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 
U. S. Cellular {Hardy Cellular Telephone Co.) 

United States Cellular 

United States Cellular 

United States Cellular Cornoration 

United States Cellular Corporation 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 100034 

<015> Study Area Name ~EST PENOBSCOT TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Bruce Schiefelbein 

<035> Contact Telephone Number- Number of person identified in data line <030> 60966<5 455 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce .schiefelb eini»t d stehcom .com 

<810> Reportina Carrier West Penobscot Telephone Company 

<811> Holding Company Telephone and Data Systems, Inc, 

<812> Operatin£ Company West i=enobscot Tel ephone Company 

<813> <31> <<r2> 

Affiliates SAC 

USCOC of Washinqton-4, Inc. 529001 

Vermont RSA No. 2 - 82, Inc. 
United States Cellular Investment Company, LLC 
Central Cellular Telephones LTD 
Madison SMSA Tower Holding LLC 
I owa RSA #9, Inc. 
I owa RSA No.9 Limited Partnership 359016 

Minnesota Invoo of RSA #7, Inc. 
Reddinq MSA Limited Partnership 
Texas Invco of RSA #6 Inc. 
Communitv Cellular Teleohone Comoanv 
Texas TSA 6 Tower Holdinos LP 
Texas RSA 6 Limited Partnershio 
US CCI Corooration 
USCIC of Fresno 
Fresno MSA Limited Partnership 
Uni t ed States Cellular Investment Corporation of Los Angeles 

Los Anoeles SMSA Limited Partnershio 
USCIC of North Carolina RSA #1, Inc. 
North Carolina RSA 1 Partnership 
United Scates Cellular Investment Company of Oklahoma City, Inc. 

Oklahoma City SMSA Tower Holdinq LLC 
Oklahoma Citv SMSA Limited Partnershio 

FCCform481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(8001 Operating Companies 

Data Collection Form 

<010> Study_ Area Code ioooH 

<015> Stud'{ Area Name ><!ST PP>iOBSCOT T•L 

<020> Program Year 2c1' 

<030> Contact Name- Person USAC should contact regarding this data Brue• SChl•t•·~ .n 

<035> Contact Te'ephone Number - Number of person identified in data line <030> 60866•5•55 ext 

<039> Contact Emad Address Email Address of e_erson identified in data line <030> bruc• .schi•C•' bein11td•t•hcom .:0<n 

<810> Rep()(ting Carrier W"st Penobecot Telephone COMpany 

<811> Holding Company Telephone and :iata SysteTs, Inc. 

<812> Operating_ Company West Penobscot Telephone company 

-
<813> <al > <a2> 

Affiliates SAC 

Venus Cellular Telephone company, Inc. 
Pennsvlvania RSA 1 Limited Partnership 
Pennsylvania RSA No. 6 (I } Limited Partnershi~ 
Pennsylvania RSA No . 6 (II)Limited Partnershi~ 
United States Cellular Ooerating Company, LLC 139007 

California Rural Service Area #1, Inc. 
Champlain Cellular , Inc . 
Crown Point Cellular, Inc. 
Indiana RSA #5, Inc. 
Indiana RSA No. 4 Limited Partnership 
Indiana RSA No. 5 Limited Partnershio 
Kenosha Cellular Telenhone L.P. l "9007 

Madison Cellular Telephone Cornoany JJ5007 

Maine RSA #1 Inc. .09002 

Maine RSA #4 Inc. 10:1002 

NH #1 Rural Cellular, Inc. ,;9002 

Oreqon RSA #2 Inc. (OR) 539002 

Oreoon RSA #2 Inc. (WA) 525001 

PCS Wiscons i n, LLC 339007 

Racine Cellular Telephone Company 339007 

Township Cellular Telephone , I nc . 
St. Lawrence Seaway RSA Cellular Partnership 
United States Cellular Operating Company Of Bangor 

FCC FOfm 481 

OMS Control No. 3060-0986/0M B Control No. 3060-0819 

July 2013 

<a3> 

Doi ng Business As Company or Brand Designation 

United States Cellular Corporation 

United Scates Cellular Corooration 
United States Cellular Corporation 
United States Cellular Corooration 
United States Cellular Coroorat ion 
United States Cellular Corporation 
United States Cellular Corooration 
United States Cellular Corooration 
United States Cel l ular Corporation 
Uni ted States Cellular Corporation 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code •OOCl• 

<015> Study Area Name WEST PENOBSCOT TEL 

<020> Program Vear 301' 

<030> Contact Name -Person USAC should contact regarding this data Bruce Sch .cfelbein 

<035> Contact Telephone Number - Number of person identified in data line <030> 60866454$5 ext 

<039> Contact Email Address -Email Address of £erson identified in data line <030> bruce achi •felboin;>tdstolocon .ccn 

<810> Re~ortmg Carr' er West P<:r.obacot ':''!lephone O;x-rp~ny 

<811> Holdinr,Company Telephone and Data Sys teas. I:ic. 

<812> 01>1;rating Company West Penobscot Te ephone company 

~~--~---- -
<813> <al> <a2> 

Affiliates SAC 

Banqor Cellular Telephone , L.P. 109002 

United States Cellular Operating Company of Cedar Rapids 
Cedar Rapids Cellular Telephone, L_P. 359016 

Un'ted States Cellular Operating Com?any of Chicago. LLC 349007 

USCOC of Chicago Real Estate Holdings, LLC 
VB Midwest 1, LLC 
United States Cellular Operating Company of Dubuque 
Dubuaue Cellular Telephone, L.P. 359016 

United States Cellular Operating Company of Knoxvill 299010 

Tennessee RSA No . 3 Limited Partnershio 299010 

tinited States Cellular ·1el ephone company {Greater Knoxville). LP. 299010 

Tex ahoma Cellular Limited Partnership 
Newoort Cellular, Inc. 
United States Cellular Operating Company of Medford 539002 

United States Cellular Operating Company of Yakima 
Yakima MSA Limiled Partnership 529001 

uscoc of Central Illinois LLC 349007 

VB Midwest 3 LLC 
uscoc of Greater Iowa, LLC ( I A) :159016 

USCOC o f Greater Iowa, LLC (IL) 34 9007 

USCOC of Greater Iowa, LLC (NE} JHOl9 

USCOC of Greater Iowa, LLC (DE} 
uscoc of Greater Missouri LLC (IL) 349001 

FCC Form 481 

OMB Control No. 3060--0986/0MB Control No. 3060-0819 
July 2013 

---
<a3> 

Doing Business As Company or Brand Designation 

Uniled States Cellular Corporation 

United States Cellular 
United States Cellular Corooration 

United States Cellular 
Unites States Cellul ar Telephone co . {Greater Knoxville) LP 
Unltes States ce:lular Telephone Co. /Greater Knoxville) LP 
Unites States Cell ular Telephone Co. [Greater Knoxville) LP 

Uniled States Cellul ar Corporation 

United States Cellular Corporation 
United States Cellular Corporation 

United States Cellular 
United States Cellular Corporation 

I 

USCOC of Nebraska/Kansas LLC DBA U.S. Cellular 

United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection FOf'm 

<010> Study Area Code 100034 

<015> Study Area Name WBST PBNOBSCOT TBL 

<020> Pro~ram Year 2016 

<030> Contact Name. Person USAC should contact regarding this data Bruce schietelbein 

<035> Contact Telephone Number . Number of person identified in data line <030> 6DB664545S ext. 

<039> Contact Emall Address . Email Address of person identified in data line <030> bn>ce .schietelbe;n<"tdstelecom .com 

<810> ReportinK Carrier west Penobscot Telephone Company 

<811> Holding Company Telephone and Data Systems, Inc. 

<812> Operating Company West Penobscot Te:.ephone Company 

-----. -----~-~ -

<813> <al> <a2> 

Affiliates SAC 

USCOC of Greater Missouri , LLC (MO) 429007 

VB Midwest 2 , LLC 
USCOC of Greater Nor th Carolina, LLC 2'9006 

USCOC of Cumberland, LLC 
MSN Communications, Inc . 
USCOC of Greater Oklahoma, LLC 439004 

USCOC of Greater Oklahoma, LLC 439035 

USCOC of Jack/Wil, Inc . 
uscoc of Lacrosse LLC 339007 

USCOC Nebraska/Kansas Inc. 
USCOC Nebraska/Kansas LLC (KS) 419012 

uscoc Nebraska/Kansas LLC (NE) 3?9019 

Kansas #15 Limited Partnershin 
uscoc of Pennsvlvania RSA No . 10 -82 Inc . 
Allentown SMSA Limited Partnershin 
USCOC of Richland, Inc . snoo1 

USCOC of South Carolina RSA #4 Inc. 
USCOC of Texahoma 1n·c. 
Texahoma Cellular LP 439004 

Texahoma Cellular LP 09035 

uscoc of Virqinia RSA #3 , Inc. 199004 

Washinqton RSA #5, Inc. 
Western Sub-RSA Limited Partnershin 529001 

FCC Form 481 

OMS Control No. 3060--0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corooration 

United States Cellular Corooration 

United States Cellular Corporation 
United States Cellular Corp ? CL 

United States Cellular Corooration 

USCOC of Nebraska/Kansas LLC 

I 

uscoc of Nebraska/Kansas LLC DBA U.S. Cellular 

United States Cel lul ar Corporation 

United States Cellular Cornoration 
United States Cellular Corp ? CL 
United States Cellular Corporation 

United States Cellular Corooration 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code iooOJ4 

<015> Study Area Name WEST ?ENOBSCOT TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re~arding this data Bruce Schiefe l bein 

<035> Cont act Telephone Number · Number of person identified in data line <030> 6086645455 ex~ . 

<039> Contact Email Address - Email Address of person ident ified in data line <030> l>ruce. achief elbein<>tdat elecom. com 

<810> Reporting Carrier West Penobscot Telephone Corn~ny 

<811> Holding Company Telephone and Data Systems, Inc . 

<812> Operating Company t-iest Penobscot Telephone Company 

---<813> <a l > <a2> 

Affiliates SAC 

Westelcom Cellular, I nc. 
New York RSA 2 Cellular Partnership 
Affiliate Fund 
Airadiqm Communications, I nc . 
CommVest, Inc . 
GTE Mobilnet of Indiana LP 
MGW Communications, Inc . 
Nat ional Telephone & Teleqraph Company 
Nelson-Ball Ground Cell ular Tel ephone & Services, I nc. 
New Paris Teleohone Inc. 
Suttle-Straus Inc . 
Granhic Arts Alliance LLC 
TDSI Corooration 
OneNeck IT Solutions LLC 
OneNeck IT Services Corooration 
OneNeck UK Limited 
Team Technoloqies LLC 
TEAM Des Moines Partners, LLC 
TEAM Madison Partners, L.L .C. 
VIS! Incorporated 
Vi tal Sunno rt Systems , LLC 
Volcano Communications Company 5 42)4 3 

TDS Broadband LLC 

FCC Form 481 

OMB Control No. 3060-0986/ 0 MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 



(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Study_ Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this dat a 

<035> Contact Telephone Number. Number of person ident ified in data line <030> 

<039> Contact Email Address· Email Address of person Identified in data line <030> 

<810> Rei>_orting Carrier West Penobscot Telephone Company 

<811> Holding Company Telephone and Data Systems, Inc. 

<812> Operating Company West Penobscot Telephone Company 

~--

<813> <al> 

Affiliates 

TDS Baia Broa d ba nd, LLC 
TDS Br oa dca s t inq LLC 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

100034 

WEST PEHOBSCOT TEL 

2016 

Bruce Schiefelbein 

60866 45455 e>et . 

bruce .schiefelbeirubtdstelecom. com 

~ 

<a2> 

SAC 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<a3> 

Doing Business As Company or Brand Designation 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www. tdstelecom. com/CustomerService/T a riff Search. aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls . 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 91 1 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re­
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

ST AR Packages 
ST AR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The STAR Package options include the following services: 

1) 3 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 ST AR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies) . 

2) 4 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LATA-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 STAR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection, Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA­
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. ST AR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the STAR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the ST AR Packages will receive a waiver of 
all installation charges. 
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Service Charges will not apply when the ST AR Package replaces existing Local 
Exchange Service or if the customer requests a change from the ST AR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 STAR or 
5 ST AR Package to the 3 ST AR or 4 ST AR Package. Customers may upgrade to a 
higher ST AR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all STAR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

1) 3 ST AR Package, per line 
2) 4 ST AR Package, per line 
3) 5 ST AR Package, per line 

a. Package Upgrade (features added to existing package) 

b. Package Change Fee 

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99 

$5.00 

$7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction, Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year t imeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 
Monthly Rate 

Bundle Base Rate $36.95 to 47.201 

Other data speeds may be available for an additional charge. 



June 15, 2015 

Marlene H. Dortch 
Secretary 
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Federal Communications Commission 
445 Twelfth Street, S.W. , TW-A325 
Washington, D.C. 20554 

Re: CC Docket No. 10-90 
Certification of Reasonable Steps Taken to Provide 4 x 1 Broadband Service 

Dear Ms. Dortch: 

As part of the FCC's annual reporting requ irements for ETC re-certification, Rule 
54.313(f)(1)(i) requires carriers to certify that upon receiving a customer's reasonable 
request for broadband service with speeds of 4 mbps download and 1 mbps upload, the 
carrier took reasonable steps to provide service at those speeds. 

TDS Telecommunications Corporation (TDS Telecom) owns and operates the 
telephone companies listed on the attachment. Each provides broadband service. 
Collectively through these companies, TDS Telecom offers broadband service to 94% of its 
ILEC customers. Most of these customers receive speeds of 5 mbps or faster. 

TDS Telecom has recently completed a major initiative to extend its broadband 
coverage to much of its rural serving area. This effort utilized grant funding available 
through the American Recovery and Reinvestment Act and was administered by the Rural 
Utility Services (RUS). $100 million in grant funding was received while TDS Telecom 
invested an additional $25 million of its own capital. At the conclusion of this initiative, 
broadband service was made available to an additional 32,000 customers who were 
previously unserved. 

At this time, and with today's available technology, TDS Telecom has extended its 
broadband footprint as far as is economically feasible. The 6% of customers that remain 
unserved live in our most rural and remote service areas. The cost to bring broadband to 
them, or to increase speeds to 4 x 1 for those who currently have service at slower speeds, 
would far exceed the revenue received. We continue to closely monitor emerging 
technologies and look for affordable ways to serve these customers, but for the time being, it 
is unreasonable and would not be a prudent use of company capital. 

As Executive Vice President of TDS Telecommunications Corporation and an officer 
authorized to give this certification, I hereby certify that TDS Telecom collectively and 
through each of its subsidiaries listed on the attachment, has taken reasonable steps to 
provide 4 x 1 broadband service upon receipt of a reasonable request from a customer. 

/.relyj:~ 

~. Hess 
TDS Telecommunications Corporation 
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AL Butler Telephone Company 250284 
AL Oakman Telephone Company, Inc. 250311 
AL Peonies Telephone Company, Inc. 250314 
AR Cleveland County Telephone Comoanv. Inc. 401698 
AR Decatur Teleohonc Comoanv 401699 
AZ Arizona Teleohone Comoanv 452171 
AZ Southwestern Teleohone Comoanv 452174 
CA Haoov Valley Telephone Comoanv 542321 
CA Homitos Telephone Company 542322 
CA Winterhaven Tcleohone Comoanv 542323 
co Delta County Tele-Comm, Inc. 462184 
co Strasburn: Teleohone Comoanv 462207 
FL Quincv Teleohone Comoany, FL 210338 
GA Blue Ridge Telephone Company 220346 
GA Camden Telephone & Tele~raph Company, Inc. 220351 
GA Nelson-Ball Ground Telephone Comoanv 220375 
GA Quincy Teleohonc Comoany, GA 220338 
ID Potlatch Teleohone Comoanv 472230 
JN Camden Teleohone Comoanv. Inc. 320744 
IN Communications Corooration of Indiana 320776 
IN Communications Corporation of Southern Indiana 320809 
IN Home Telephone Company, Inc. (IN) 320778 
IN S&W Telephone Company, Inc. 320816 
IN The Home Telephone Companv of Pittsboro. Inc. 320777 
JN The Merchants and Farmers Teleobone Comoanv 320788 
IN Tipton Teleohone Comoanv, Inc. 320829 
IN Tri-County Telephone Comoany, Inc. 320830 
IN West Point Telephone Company, Incorporated 320837 
KY Leslie Countv Telephone Company 26041 1 
KY Lewisport Teleohone Company 260412 
KY Salem Telephone Comoanv 260417 
ME Cobbosseecontee Teleohone Comoanv 100005 
ME Hampden Teleohonc Comoanv 100010 
ME Hartland & St Albans Telephone Comoanv 100011 
ME Somerset Telephone Company 100024 
ME The Island Teleohone Companv. Inc. (ME) 100007 
ME The West Penobscot Telephone & Tele2raph Comoanv 100034 
ME Warren Telephone Comoanv 100031 
Ml Chatham Telephone Company 310685 
Ml Communication Corporation of Michigan 310672 
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MI Island Telephone Company (Ml) 310677 
MI Shiawassee Teleohone Company 310726 
MI Wolverine Teleohone Comoany 310738 
MN Arvig Telephone Company 361350 
MN Bridge Water Telephone Company 361362 
MN Mid-State Telephone Comoanv 361433 
MN Mid-State Telephone Company, KMP 361413 
MN Winsted Teleohone Comoany 361507 
MS Calhoun Citv Tclcohone ComoanY. Inc. 280448 
MS Mvrtle Teleohone Comoany, Inc. 287449 
MS Southeast Mississiooi Telephone Company Inc. 283301 
NC Barnardsvi lle Telephone Company 230469 
NC Saluda Mountain Teleohone Company 230498 
NC Service Telephone Company 230500 
NH Contoocook Valley Teleohone Comoany 123321 
NH Hollis Teleohone Company, Inc. 123321 
NH Kearsarge Telephone Company 120045 
NH Merrimack County Telephone Company 120047 
NH Union Telephone Company 120049 
NH Wilton Telephone Comoanv, Inc. 120050 
NY Deposit Telephone Comoanv. Inc. 150089 
NY Edwards Telephone Companv. Inc. 150092 
NY Oriskany Falls Telcohone Comoration 150114 
NY Port Bvron Telephone Company 150118 
NY Township Telephone Company, Inc. 150129 
NY Vernon Telephone Comoanv. Inc. 150133 
OH Arcadia Telephone Company 300585 
OH Continental Telcohone Comoanv 300607 
OH Little Miami communications Corporation 300613 
OH Oakwood Telephone Company 300645 
OH The Vanlue Telephone Company 300662 
OK Mid-America Telephone, Inc. 432010 
OK Oklahoma Communications Svstems. Inc. 43 1984 
OK Wvandotte Teleohone Company 432034 
OR Asotin Teleohone Comoanv, OR 532404 
PA Mahanoy & Mahantango Telephone Company 170183 
PA Sugar Valley Telephone Company 170206 
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SC McClellanville Telephone Companv, Inc. 240533 
SC Norwav Telephone Company, Inc. 240535 
SC St. Stephen Telephone Company 240544 
SC Williston Telephone Comoanv 240551 
TN Concord Telephone Exchange, Inc. 290559 
TN Humohrevs Countv Telephone Company 290566 
TN Tellico Telephone Company, Inc. 290578 
TN Tennessee Telephone Company 290575 
VA Amelia Telephone Corporation 190217 
VA New Castle Telephone Company 193029 
VA Virginia Telephone Company 190253 
VT Ludlow Telephone Company 140058 
VT Northfield Telephone Comoanv 140061 
VT Perkinsville Teleohone Company, Inc. 140062 
WA Asotin Telephone Company, WA 522404 
WA Lewis River Telephone Company, Inc. 522427 
WA McDaniel Telephone Company 522430 
WI Badger Telecom, LLC 330844 
WI Black Earth Telephone Company, LLC 330849 
WI Bonduel Telephone Company, LLC 330851 
WI Burlinlrton, Bri!Zhton & Wheatland Telephone Company, LLC 330856 
WI Central State Telephone Company, LLC 330859 
WI Dickeyville Telephone, LLC 330875 
WI Eastcoast Telecom of Wisconsin. LLC 330914 
WI Grantland Telecom, LLC 330930 
WI Mid-Plains Telephone, LLC 330881 
WI Midway Telephone Company, LLC 330909 
WI Mosinee Telephone Company, LLC 330915 
WI Mt. Vernon Telephone Company, LLC 330917 
WI Riverside Telecom. LLC 330943 
WT Scandinavia Telephone Company, LLC 330945 
WI Southeast Telephone Co. of Wisconsin, LLC 330952 
WI Stockbridge & Sherwood Telephone Compa11y, LLC 330954 
WI Tenney Telephone Company, LLC 330958 
WT The Farmers Telephone Company, LLC 330880 
WI The State Long Distance Telephone Company, LLC 330955 
WI UTELCO LLC 330963 
WI Waunakee Telephone Comoanv, LLC 330968 


