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is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

June 22, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitef.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aoaepted I Jlll•d 

JUN 2-2 !015 
Federll Oommun101t1on1 COrnmlalon 

Office of the Semtary 

2015 ETC Annual Report of Clear Lake Independent Telephone Company 
Study Area Code 351132 

Dear Ms. Dortch: 

On behalf of Clear Lake Independent Telephone Company ("Company''), JSI files 
the attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 Company 
seeks confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJ-1~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two coti«t, ~'d 1] ·f _3 
UstABCOE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.3 I 3(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepftt.f I filled 

JUN 22 2015 
federal Commun1c1tion1 Commission 

Office of the Secretary 

2015 ETC Annual Report of Clear Lake Independent Telephone Company 
Study Area Code 351132 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Clear Lake Independent 
Telephone Company (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules,1 withholding from public inspection certain infoooation 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The infoooation contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Fooo 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 Ordd') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

I 
I , 



<010> Stud~ Area Code 351132 

Accepted f li'llad <015> Stud~ Area Name CLEAR IJ>.KE I NDEPEND 

<020> Pro ram Year 201 6 

<030> Contact Name: Person USAC should contact 
Doug Klein with guestlons about this data 

<035> Contact Telephone Number: 641 3572111 ext. hdorOICOmmun..-eomm~ 
Number ot the eerson ldentltled In data line <030> ntfir.A at ltm ~1¥ 

<039> Contact Email Address: I 

Email ot the eerson ldentitled In data line <030> DougKleinacl t el .com 

<100> Service Quality Improvement Reporting (comp/•U attached -kshHt) 

<200> Outage Reporting (voice~} ___ _ 

<210> I ./ !}<- check box if no outages to report 

:::: :.:::::·:~~:::::· T' I • I 

(comp/• te attached workshe<t) 

I ,? .. 
<320> Unfulfilled Service Requests (bro;.ad.:.b.:.a:.:.n;.:d:..) _ __:l=o=====:t.I _________ _,, 

<330> Detail on Attempts (broadband) l)7Ep-, 
(attach ckscriptfve docum~t} 

<400> 

<410> 

<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 
Fixed ~o_._o _______ -t 

Mobile o. o .._ ________ J 

Number of Complaints per 1,000 customers broadband 
Fixed o.o 

1----------~ Mobile o.o 
Service Quality Standards & Consu~m-e-r""'P""r-o"'"te_ct..,.,..io-n""'R""u....-es-Co.,,,..mpliance I '"'"'"'" ,.,, 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chtt!c to Ind/cot• certification) 

(ottoch•d d•scrlptlw docu-nt) 

attached dejafptjve document} 

(comp/et< attached WOfksh .. t} 

(complete attached worksheet) 

(complete attached worksheet) 

{if yes, comp/<!• attached worlcshttt) 

Ives 

<1010> I I,--~-· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/not chttic 101ndlcotecertificouon1 

< 1110> (complete attached worksheet} 

<1200> Terms and Condition for lifeline Customers (complete attached worksheet} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Addltional Oocumentat.lon Worksheet 

Including Rate--0/-Return Carriers affiliated with Price Cop Local Exchange Carriers 
(ch<Ck to Indicate urtlficotlon) 

(comp/en attached workshttt} 

Rate of Return C..rriers, Proceed to ROR Additional Documentation Worksheet 

(<h•ck to Ind/cot• certlficotion} 

(comp/•to ottochtd worlcsheet) 

II ./ 

I 
1 l 

ts I 
II ./ 

II ./ 

__ .t_ .... l._1 _ ... .t _ _,I 

...__.t--Jll ./ I ! 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Stucfy Area Name 

<020> Pr~mYear 

<030> Conuct Name - Person USAC should conuct reg!~illl this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> Y!ar plan" filed with the FCC? 

351132 

CLEAR LAIQ! INDBPKND 

2016 

Doug Klein 

64135 72111 ext . 

I>ougKleiiNcltel. com 

(yes/no) V @ 
(yes/no) 0 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
v~ce telephony service. 

Attach Five-Year Service Quality Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
!"'""·"' ¢·___ I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its frve-year 

service quality improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How muc:h (USF) was used to improYe serviee quality and how support was used to improYe service quality 

<116> How mueh (USF) was used to improYe service cownge and how support was used to inprove service cownge 

<117> How muc:h (USF) was used to improw service capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(200) SeMce Outap lltpOl'tlns (Voke) 

om CollectJon Form 

<010> Study Arel Code 

<015> Study Arel N1me 

<020> ProOMI Yur 

351132 

CLBAR LAD INDBPEND 

201 6 

<030> Cont1ct Nmie • Person USAC should contlct reprdin.1 this dat1 Doug ltlein 

<035> Contlct Telephone Number · Number of person Identified in dat1 line <030> 6 413 572111 ext· 

<039> Contact Email Address · Email Address of person Identified In data Hne <030> Dougltleinecl tel. cot0 

<220> 
NOil$ 

llefefence OutqeStlrt OutlCe St•rt Out ... Encl Outage End Number of 
Number Dm Time Dete Time Customers Affected Totll Number of 

Customers 

911 Fedfftles 
Affected 

IYes/ Nol 

P•ge3 

FCCFonn481 
OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

Old This Outllp 

Service Outege Affect Multlple 
Description (Check StuclyAren Service Outace Prewntetlve 

en t11et _,,,, IYes/ Nol llesolutlon "'-«lures 

Pagel 



REDACTED FOR PUBLIC INSPECTION 

<010> Study NH Code 3 51132 

<01S> Study Alta Heme CL&AJt LAD INDSPDll> 

<020> Proeram Year 2016 

<030> Cont.ct Nllllf! -~ USAC should contact repnfln1 this data 0ouq IUei n 

<035> Cont.ct Telephone Numbt< - Number of person identified in data fine <030> 6413572111 ext. 

<039> Cont.a Emili Address - Email Address of person ldefttifted In data line <030> Dougltlelnecltel . coa 

<701> Resldentlal local Service Char1e Effective Date 

<702> Single State-wide Residentlll local SerVice Charge 
I l / 1/2015 I 

Page4 

<703> -m~'Ziif~'J,'?, . .,, . .'*.""" it.~ '' '"if;f#rr'A·"'"'.."""?i '''~i'.t\~l!.~\'(l''' ' ., ,~ · • • ":,. ·~'$-;...,."~~~"~· il] ~O:"·~~~..,.,.,,,,J"., ~P.f~~~ . •· ,.;'-·- ~, 
•.o.~-..J,-4 .~'Xl-.1"-·Mt.~ ..... ,i;, .. , "' .. "':~~'.it .. .-~~ ... ,.1:-'/i'-.-·~'f: • R~ ,,.;,, .__ ..... ~ ~~ .. <IS~. ~~t .: ..... n .. •• Resldentllll locll Mlnclltory Extended Aro 

Stllt• EllcM- (ILECI SAC(CETC) Rate Type Service Rite State Subscftber Une Cham Suite Universal Service fft Service Chlmt Total Der line Rim ind fft 

~-- - ·- -L. - ...I ,.,, _ _ a . 
-

Page4 



REDACTED FOR PUBLIC INSPECTION 
P1ge S 

<010> Study Alu Code 351132 

<OlS> Study Area N-e CLBAll LAXZ IllOEPBlft> 

<020> l'rolfam Ye¥ 2016 

<030> Contact N.ne - hnon USAC should contact rea1rdlnc this d1ta DoU\J !Uein 

<OlS> Contact TelephoM Number - Number of penon identified in dlta line <030> 6413572111 ext . 

<039> Contact Emlil Address - Emlil Address of person Identified In data line <030> Doug!Uei,,..,ltel . co. 

<711> ' . . --~~~~:im.~~~~~;(-,, ~ :.,. :~)\t/~~ ... ~~i~·· ..... \ ~· i· .. " :J ~~,:;~~.:~~:...: .... '~~-.. ·~·,~,!,.~. ::~:~3,!:t~..:.::~~-~~~~::~~~1\r \J: ~ ...... ~ 

--~--. 
lroedb8nd s.ntce - UslP Allowlmce 

SMe Recutetld Downloed Stleed eto.db8nd SerlllCe - UslP Allowence Actloft Ttllen Wiien 
State lxdl-llLEC) lleSld"'11111 llate Fees Total lttte end Fees IMbn<) UDloed -..t 1.w. .. .i IGBI Umlt lteedled 1111/ttt) 

~-- _ ..... __ _ .... 
- ·-. 

'•"" ''"""'' '""""'" -

. -.. . --·-- ---------· 

PlgeS 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu!1Y Area Code 351132 

<015> Study Area Name CLEAR LAKB INDBPl!llll 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data oouq Klein 

<035> Contact Telephone Number- Number of penon Identified in data Hne <030> 6413572111 ext. 

<039> Contact Email Address· Email Address of ~rs_on identified in data line <030> oougJUein•eltel .com 

<810> Re~rting Carrier Clear Lake Independent Telephone CO<\'C>any 

<811> Holding_C~rnP!_ny Clear Lake Independent Telephone Company 

<812> O~rating <:Qf1lP!_ny __ C:~a_r_ t..ai<_e__!r><l~p~~dent__Tel~hone C"'T6ny 

<813> rn~~~~~m~it~ih 

Affiliates SAC 

- See attttched workshtet -

;.~~ 

Page6 

~r.w~''';"l'f.'i"''*'.-~~ ~~F-$~~~~~~ 

Oolnt Business As Compeny or 11,.ncl Oeslpltfon 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study Area Name CLBAR LAXB INDBPBllD 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number· Number of person identified in data line <030> 6413572111 ext. 

<039> Contact Email Address· Email Address of person identified In data line <030> DougKlein•cltel .com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 151112 

<015> Study Area Name a.1Wt LAJCB INDBPBND 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data 0oug Klein 

<035> Contact Telephone Number - Number of person identified in data line <030> uu512111 axt . 

<039> Contact Email Address - Ema II Address of person identified In data llne <030> oougKlei n41cltel. """' 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ -- -1 

I I 

Pages 

Pages 
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<010> Study Area Code l51132 

<OlS> Study Area Name CLllAA LAU I NDBPBllD 

<020> Program Year 20" 

<030> Contact Name - Person USAC should contact reprdin(jt\is data 0ou9 1tlein 

<03S> Contact Telephone Num~er - Number of person Identified in data line <030> u usn111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> 0ouc:r1t1eineclte1 . cOlll 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I I 
Name of Attached Document 

<1220> Link to Public Website HTTP htt p , //cl tel . com/phone/lifeliner el ay- iova/ 

"Please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.42.2(a)(2) annual report.Ing for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<122.2> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[Z] 

([bl 

Page9 



REDACTED FOR PUBLIC INSPECTION P1~10 

<010> Study AtH Code 

<015> Study AtH N1me 

<020> Progrtm Yu r {,.'JAAK 1JUUJ ll"llTKPlllW' 

<030> Cont.a N•rne - Person USAC should cont• ct reprdlna this dm 2016 

<035> Cont.a Telephone Number- Number of person Identified In 11«• Hne <030> uoug J\.191.n 

<039> Cont.a Em•W Address - E~f Address of person Identified In dm line <030> 
vougue1:nw<nu1 .com 

Select the~ responses below (Tes. No, Not Appbble) to note compllta as 1 recipient of I~ Conned Americl PhlH I support.~ His" Cost support, Hllfl Colt support to offset ICCISS cfllrp NdudloN, end 

Connect Americl l'tllM n support a set fotttl In 47 CFll t 54.313(11),(c),(d),(•). The lnformltlon l9pottecl on dlls form Ind In the doalments ftt9dled below Is ea:urm. 
lncrementll Connect Americl f'hllH I repot11ns 

<2010> 2nd Yur Certification (47 CFR t S4.313(b)(1)1} 

<2011a> 3rd Yur Certlftcetlon (47 CFR § S4.313(b)(1}11} 

<2011b> Attachment {47 CfR § 54.313{b){1)11) 

Mee Clp Cllnier bcllvlns ffoz.n Support Cartfflcltlon (47 CFll t 54.312(1)} 

<20U> 2013 Frozen Support Cllculltion (47 CfR t S4.313(c}(1}} 
<2013> 2014 Froren Support Cllculatlon (47 CFR t S4.313(c}(2}} 

<2014> 2015 Froren Support Cllculation {47 CFR t 54.313(c}(3}} 

<2015> 2016 and future Froren Support Calculltlon (47 CFR t 54.313(c)(4}} 

Price Clp Center Connect Amerlcl ICC Support (47 CFll t 54.l13(d)} 

<2016> Certlflcltlon Support Used to BuMd 8ro1dband 

Conn.ct America PllaM II Reponins (47 CFll t S4.J13(e}} 
3rd year ero1dband Service Certification 
5th year Broadband Service Certification 
Interim Progre.ss Certification 

I I 
r I 

Name o1 Altl<:hed 0ocunooniisl 1.1st1rc ~eqvlred 1nfomlat1on 

<2017> 
<2018> 

<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required lnfonNtlon l l 
pursuant to§ 5.4.313 {e){3)(11), as a recipient of CAF Phase II suPPort shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
precedln& calendar year. 

<2021> Interim ~ Community Anchor Institutions 

I I 
E I Id !L 3 h ===z .I I LIE'.!'. z_ .L'.!2 LL!Z_iLZ 
Nlme ot Attache<I OOCUmeftt(11 uH .. "....-W .. '"'V'f-~ 

P.,elO 



<010> Study_Coole_ )SUn 
<015> Stuoly-N- C'ldlAll. LAICll INl>l!PB!fl) 
<020> l'nlpwm_Y__ _________ ________ 2-0li 

<030> ee..t.ct-· -USAC-.W _ _.,...thlldota Douq IUein 

<03S> c-todTole ....... -·N-ef-~ln-IM<030> 6'1352_2111 ext. 
<039> ColUct (-AMrn& • (,.,.. _,., _..,._IMtlttllM In dota ... <010> Doual<l ei n11<:l teL<:Olll 

01KX111oi.-_1e_ ............ 111"""yw_ .....,,...i.w-.... 1au54..!02{111• ,,,,,,_..,_-., _..,....,..._._ ... __ _... ,.....,.,,.. .. "',_,,.,"'., 
Oll f 54.JIJCll(Z). I _.....,_lllo....._,.,..,..,.., __ _,lillllo ~ ltt.i...t-11-. 

351132ia3010 .pdf 

(3010) ,,,,.._ a.,..t ... s y_ ..... 
M--Certillcllloft (47 CfR I 54.SU(f)(lHQ) 

.... 
Please c:hed< this box lo conflml that Ille ettached docl.menl(a). on line 3012 oonlMls Ille~ infonlllltion puniuent lo 

(3011) § 54.313 (1)(1 XI). Ille ceniet 1N11 prOYlcle !he number, -· end ~ of eommunjty enchor lnltilutlona lo wl1k:ll began rn 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3Sll32 

<015> Study Area Name CLEAR LAXE WDEPEND 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Doug Klein 

<035> Contact Telephone Number - Number of person identified in data line <030> 6413572111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> DougKleirutcl tel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as t o the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

certify that I •m 811 officer of the reportlnc C8l11ef; my respoolllblltles lllducle .,.-""the 8Caltaey of the •nnual 1'9pot11ftc r~ tor ..WWI .-vice ~ 
; •!Ml. to the best of my know!e41p, die lnfonnalion reported Oft thll fDrat 8lld In •Y ~II 8CCU18te. 

Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

tu Area Code of Reporti Carrier: Filin Due Date for this form: 

Persons wiltfulfy making false statements on this form can be punished by fioe or forfeitur e under the Communk.itions Act of 19341 47 U.S.C. §§ 5021 503(b), or fine or impri$0nment 
under Tide 18 of the United State• Code, 18 U.S.C. § 1001. 

Page 13 



REDACTED FOR PUBLIC INSPECTION 
Page li4 

<010> Stud Area Code 351132 

<015> Study Area Name CLEAR LAXE I NDEPEND 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact rep rding this data Doug Klein 

<035> Contact Telephone Number - Number of person Identified in data line <030> 6413572111 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> ooug'Kl ein@cltel. cocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize H Acent to Fiie Annual Reports for CAF or u Redplents on Behalf of ReportJnc carrier 

I certify that (Name of Agent) J o hn St aurulaki a I nc . Is 1Lllhorlzed to submit the Information reported on behatt of the reporting carrier. I 
lao certify that I am an olllcar of the report1n11 canler; 111)' reaponalbllftlff Include ensuring the accuracy of th• annual data r.portf"ll requirements provldad to the authorized 

1111ent; and, to the beat of my knowladll•. the reports and data provided to the authorized agent is accureta. 

John St aurulakis, Inc. 

CLEAR LAKE INDEPEND 

Date: 06/16/2015 

e r 

e xt. 

carrier: 351132 Fili Due Date for this form: 0 7 01 2015 

Persons Wlltfulty maldng fa l~ stat ements on this form can M punished by fine or forfeiture under t he C.Ommunrcatrons AD. of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tftle 18 of the United States COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fife Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

I, as agent for the reporting carrier, certffy that I am allthonzed to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provlde4 
data reported 11....m based on data provided by the reporting came<; and, to the best of my knowledge, the Information reported herein Is accurate. 

CERTIFIED ONLINE Date: 06 16 2 015 

Cassa.ndra Heyne 

consultant 

3014597590 ext. 

Fili Due Date for this form: 

' -
Persons wUtfuUy makJng false statements on thl.s form can be punished by fine or forfeiture under the Commun~tk>ns, Att of 1934, 47 U.S.C. ff 502, S03(b), or fine or Imprisonment under Tith! 

18 of t h• United States Cod•, 18 U.S.C. § 1001. 

Pace14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 351132 

<015> Study ma NMne CLBAR LAXB IHDBPIDID 

<020> Program Ye1r 2016 

<030> Contact NMne • Penon USAC should contact reprdln1 this dat~ DoUg Xlein 

<035> Contact Telephone Number · Number of person Identified in data line <030> 64 13512111 ext. 

<039> Contact Emell Address · Emllt Address of person Identified In det• line <030> DougXleineelte l . cca 

<701> Resldentle l locel Service Ch1rge Effective Date 

<702> Single Stete-wtde Resldentlal local Service Charge 

<703> 

1
1,1 / 2015 I 

~~~-~.t'~---~.;l':Stli~\f'~~· 
Resldtfttlal Loail Mlndetclfy Extended ANll 

State Exclla- lllK) SAC(CETC) RllteTwe Service Rate State Subscriber Une Cham State Ul"llvefMI Service Fee SerAceChlrse Total Det' llM R•tm end Fee 

I A ALL FR 16.0 0.0 0.0 0.0 16.0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code 351132 

<015> StllCty Ara N1111e Ct.ltAR tJUCI'! INDl!Pl!ND 

<020> Pr<>11r1t11 Yew 2016 

<030> Contact Name • Person USAC should contact regllt'dln& this data Doug Klein 

<035> Contact Tel~e>ne~~~_-f'ju_1111>ef:of~erson identified in dm line <030> 6413572111 ext. 

<039> Contact Emili Address ·Emili Address of ~on tdenttfted In data fine <030> DougKlein9Cl tel. cOC11 

<711> ~· · -, ··~~a:-~~-~~~~~~!''\·~! l';~~·.·>· ... ,( -,~J:'~.:.: ~: _. }~ 
- e· :..-.. . ..... w:u ~~ .. :t~ ..... ... ;; ,,11,j.~ ..... ~~~~- .. 4 • ,.,f,t .. _ ... ·~~ .. > ~;~- ~-~i~~:i:~~~- ~ ~}~·4d::i~:.:~;~~~7;·~:~~~~:t%.~~~~~:!?'"~

1

;~~ • ~.-._.,_. ;·_ ~ -~(~~·· • . '. :iii, . ~l. 

lteslclentill State lttpleted Total Rates ISl'Olldband Service • Broadband Service Usage Allowance Usage Allowance 

State ExdNlnp (IUC) 
Fees and Fees Oownto.d Speed Upload Speed (Mbps) (GB) Action Taken 

!late 
(Mbtls) When Umlt Reached {select} 

I A ;~~a~~ Lake Indep 44 .95 0.0 44.95 5.0 1.0 999999. 0 
Other, none-no l imits 

IA 
Clear Laite I ndep 

59. 95 0 . 0 59.95 10 . 0 1. 0 
Other, none·no limit• 

Te l Co 999999. 0 

---- -· --- .... ---·-·-····--· -- - ·-JA· ;~~·~~Lake Indep 74 . 95 o.o 74.95 10.0 3.0 ,,,,,9.0 
Other, none•no limi ta 

Cl ear wlte I ndep Other, none-no limit• 
IA 

~-• l'n 99.95 o.o 99.95 15 . 0 1.0 999999.0 

Cle .. r Lake Indep 3. 0 
Other, none·no liaits 

IA Tel Co 129. 95 o.o 129. 95 20 . 0 999999.0 

IA ;!;•~n Lake Indep 179 . 9S 0 . 0 179. 95 20 . 0 10.0 999999.0 
Other, none - no l i ini t a 

IA 
Clear LAke Indep 

199. 95 0.0 199. 95 30 . 0 10.0 
Other , none -no 11•1ts 

Tel Co 999999 .o 

IA 
Cl ear X..lte Indep 
Tel Co 229. 95 0.0 229. 95 30.0 20.0 999999 .o 

Other , none-no li.Ute 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Aru Code 351132 

<015> Study Alu N1me CL!!All LAD IMD&Pl!MI> 

<020> PfOlram Ye1r 2ou 

<030> Contlct N1me · Person USAC should contlct res1rdlnc this d1ta 0ou9 n e 1n 

<035> ContlctTelephone Number· Number of person Identified in dltl Nne <030> 641Js12111 ext . 

<039> Contlct Em1H Address· EINIM Address of person Identified in d1t1 line <030> Dou9ltleinecl tel .c010 

<810> Reporting Clrrler Clear t.oke Independent Telephone Company 

<811> Holdin& ComP1ny Clear Lake Independent Telephone C0011pany 

<812> Operatin& Company Clear Lake Independent Telephone Company 

<813> ~~·.,.,':" . .-:i;r;m~ ··'·tt;;,."1<'\ .. ,~,~~~ .. rl-vlf·, 
.... ,1 ... .~{'1'1-""'' . ~~fJril',1'.\'i,~-1.:l.~f(:~(~ ~~~·l:c·~ili.l11~ ;f.t';.;~ 

Affltlates SAC Dolnc Business As ComPlny or 8r1nd Deslpltlon 

Ventura Telephone Company 351)22 

Northland Communications, Inc. 
CL Tel Lonq Distance. Inc. 
CL Tel Wireless Inc. 
FWC Communications, Inc. 
SkvBlue Solutions, LLC 

_I --- -- · -- - . . . 



REDACTED- FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



ClearLakelndependentTelCo. 351132 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Clear Lake Independent Telephone Company, Inc.'s Demonstration of Compliance 

with Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, ''to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Clear Lake Independent Telephone Company, Inc. ("Company") hereby 

certifies that it is complying with applicable service quality standards and consumer 

protection rules. The Company is subject to consumer protection obligations under state 

law. These obligations include, but are not limited to, the following: (I) filing a Local 

Exchange Tariff pursuant to the requirements oflowa Utilities Board which disclose 

rates, terms and conditions of service to customers; (2) adherence to state consumer 

protection requirements governing telephone providers which require us to notify our 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



ClearlakelndependentTelCo. 351132 
Line 510 REDACTED FOR PUBLIC INSPECTION 

customers, by bill insert or notice on the bill form, of the address and telephone number 

where a utility representative qualified to assist in resolving the complaint can be 

reached. The bill insert or notice shall also include the following statement: "If (utility 

name) does not resolve your complaint, the service may be subject to state regulation. 

You may request assistance from the Iowa Utilities Board by calling (5 15) 725-7321, or 

toll-free 1-877-565-4450, by writing to 1375 E. Court Ave., Rm. 69, Des Moines, Iowa 

50319, or by E-mail to customer@iub.iowa.gov ." A telephone utility which provides 

local exchange service and issues an annual directory shall publish the information in its 

directory in addition to a mailing; (3) truth-in-billing requirements; and ( 4) CPNI, Red 

Flag Rules and other applicable federal and state requirements governing the protection 

of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Clearlake lndependentTel351132 REDACTED FOBrRUBDC INSPECTION 

Clear Lake Independent Telephone Company's Demonstration of Ability to 

Function in Emergency Situations 

Clear Lake Independent Telephone Company ("Company") hereby certifies that it 

is able to function in emergency situations as set forth in §54.202(a)(2).1 The Company's 

voice and broadband network is designed to remain functional in emergency situations 

without an external power source, is able to reroute traffic around damaged facilities, and 

is capable of managing 'traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

Clear Lake Independent Telephone Company (SAC 351132) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Clear Lake Independent Telephone Company hereby certifies that throughout 2014, it 

took reasonable steps to provide upon reasonable request broadband service at actual speeds of at 

least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to 

provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over , 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Clear Lake Independent Telephone Company (SAC 351132) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Clear Lake Independent 

Telephone Company did not newly begin providing community anchor institutions with access 

to broadband service in calendar year 2014. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 
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