
FCC Form 481 • C.nler Annual Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
witn questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 

-,zo11 

210500 

SERVICE TEL CO 

2016 

Bruce Schie felbe in 

608664\$455 e x t. 

Email of tne person identified in data line <030> bruce. schie felbein oJt dstelecom.com 

54.313 54.422 
Completion Completion 

ANNUAL REPORTING FOR ALL CARRIERS R""'ulred R-ulred 
(d>IKk box whm '°"""'l•} 

<100> Service Quality Improvement Reporting (comf>/tte ottoched worlr.sheet) 

Outage Reporting (voicer-)----. I n<·-check box if no outages to rePOrt 

0::: ,::::::::: ::'.:::· 'T' II I 

<200> {t:ompliete attached worksheet) 

<210> 

<300> 

./ 

./ 

I 
I I~~ 

{attach de;criptiv~ dcx:'"~-.-n-1)--~=~~~'--"-' 
<310> 

<320> Unfulfilled Service Requests (bro;:ad:'...'.b:::a::,:nd::_;)'.....__~l•~~===L---------. 
./ 

<330> o""' ~ AU•mo• ""'"""" I ' 
I 

2lOSOOne:uo ,pd! I 

<400> 

<410> 
<420> 

~-----~.,-.,.-----------------'fortoch descriptiveda<ument) 

Number of Complaints per 1,000 customers (voice) 

<430> 

<440> 

<450> 

<500> 

<510> 

Fixed -=====:] 
Mobile~ 

Number of Complaints per 1,000 customers (broadband) 

Fixed II I 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance 

1 · "'"""'" . "'' 

<600> functlonalltv In Emer1tencv Situations 
230500nc610. p(!f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Pr ice Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal l and Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Certification 

(chttk. coindicour ceai/ic(}Cion) 

(ottoched destrlptlvt docfJIMM} 

(check to indicate certificoticn} 

(or(oched descripelve dotumenr} 

(compkte ottoched woduhttl} 

(complete ottothtd workshett} 

(compltte ottothM WOtbhttt} 

(If ves, compltce ouoched w"'hhee<J 

Ives 

dOW> I I, ____ ,, 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) 0 1;/no1, ch«I< 1omdico1ecemf"ot1onJ 

<1110> (complct• artoch~d workshe~t) 

<1200> Terms and Condition for lifeline Customers (<Ofllp/fi. ortoched w()(ksheet/ 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Loco/ Exchange Corr/ers 
<2000> (check to tndica!e cerclficution} 

<2005> {compkteottoched wotksheet} 

<3000> 
<3005> 

Rate of Ret urn Carriers, Proceed to ROR Additional Documentation Worksheet 

{check to md!cate certifttac1on} 

{complete attached worlrsheet} 

11 ./ 

II .t 

II ,/ 

.___.t _ _.II ./ 

.___./ _ _.I ._I _-1 _ _. 

II~ 
./ 
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REDACTED - AVAILABLE FOR PUBLIC INSP~'2TION 

(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Pro&rarn Year 

Contact Name - Person USAC should contact regarding this data 

Contact TelepJ12_11_~!JullllJer - ~umber of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

2)0500 

SERVICE TE:L CO 

2016 

&ruce Schiefelbein 

60866454.55 ext . 

b.ruce .achiefelOeiMPtdste lecom.com 

(yes I no) (!) 

(yes I no) 00 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress repon is only 

required to address voice telephony service. 

, ,,, ... ~,.,~, I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve se1Vice quanty and how support was used to improve se1Vice quality 

<116> How much (USF) was used to improve se1Vice coverage and how support was used to improve service coverage 

<117> How much (USF) was used to improve seivice capacity and hoW support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 



(200) Service Outage Reportlnc (Voice) 

Data COllectlon Form 

<010> Stud~ Area Code 

<015> Stu ctv Area Name 

<020> PrOJ!ram Year 

<030> Contact Name • Person USAC should contact re!ar~lrlg this data 

<035> Contact Telephone Number • Number o f person Identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified In data line <030> 

<220> <a> <bl> <b2> <b3> <M> 
NORS 

Reference: Outage Start Outaee Start Outage End Outage End 

REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

230500 

SERVICE TE:L CO 

2016 

Bruce Schiefelbein 
6 08664S4 SS e x t . 

bruce .ochiefelbeir.litdsteleeo~ .eem. 

<cl> <c2> <d> 

Number of 911 Facilities 

<e> 

fCC form481 

OMB control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

<f> <g> <h> -
Did This Outage 

Service Outage Affect Multiple 

Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers (Yes I Nol all that •111>lvl (Yes I Nol Resolution Procedures 

-- < ~c:::>O ~tt~r.h.i:>• f 
. ... _ 
··~ ·--

Page 3 



REDACTED - AVAILABLE FOR PUBLIC INSPECJ'ION 

(700) Prtce otfertiws lncludlnl Voice Rate Data 

Data Collection Form 

<010> Stud~Area Code 230500 

<015> Study_ Area Name SERVICE !'EL CQ 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact r~g-~~ng this data k1Jce Schiefelbein 

<035> Contact Telephone Number· Number of person identified on data lone <030> 6066645455 ext 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce schiefel bei n@tdstel eccm.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> <al> q2> q3> 

State Exchange (ILEC) SAC(CETC) 

1
,,,,2015 I 

<bl> <b2> <bb 
Residential Local 

Rate Type Service Rate State SubS(liber line Charge 

-- c-~~ 
__ _. 

"~r!J~i...~~+ 

4'4> ... 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<bS> <c> 
Mandatory Extended Area 

State Universal Service Fee Service Ctoarr.e Total Qer line Rates and Fee 

Page 4 



(710) llfudband Price Offertnp 

om Collectlo11 Form 

<010> s1udv Area Code 

<015> Stu dv Area Name 

<020> PrQJram Year 

<030> Contact Name · Person USAC should contact regarding this data 

<035> Contact Telephone Number · Number of ~erson Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> Q.l> <al> <bl> 

State fxchan~e {ILEC) Resldentlal Rate 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

230500 

SERVICE TEL CO 

2016 

Brue I! sc:iief~ lb~ in 
609664 54 SS e xt .. 

brucc. r.;:chictclbcin~tdstclc:com .com 

<b2> - - -·- <dl> 

Broadband Service • 
St•te Regu1'lted Download Speed 

Fees rota! Rate and fees (Mbps\ 

C'-- -• 
' ,. .. _ ,.,...., 
·~~-

Pages 

-
FCCForm481 

OMBControl No. 306«>-0986/0MB Control No. 3060-0819 

Jul\' 2013 

<d2> <d3> <d4> 

Usage Allowance 
Broadband Service - Usage Allowance Action Taken When 

Uoload Speed (Mbps) lGB) Limit Reached {Je/ect I 

Page S 



REDACTED - AVAILABLE FOR PUBLIC INSPE.{;J:ION 

(800) ()pirating Companies 

Data Collectlon Forrw 

<010> Study Area Code 2 l osoo 

<015> Study Area Name srnvrcr ..... , co 

<020> Program Vear 2016 

<030> Contact Name· Person USAC should contact regarding_ this data eruce. Schi.e.f!!_lbc.in 

<035> Contact Telephone Number · Number of person identified in data line <030> 6086645455 ex< · 

<039> Contact Email Address· Email Address of person identified in data line <030> brnce.•chiefe lbei.n<!ltd•telecom .com 

<810> Report•n.t Carrier Si:::iv.i.ce Telephone Co11pany 

<811> Holding Company Te .1.cph~me and ca ca systems. i nc. 

<812> Operating Com11.any Service Tele~hone Company 

~ 

<813> <-al> <;;t2> 

Affiliates SAC 

- ~e an ~cnea worKsni ~et --

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

~3> 

Doing Business As Company or Brand Designation 

Page 6 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPf;~TION 

(900) Tribal lands Reporting 
Data Collection Form 

<010> Study Area Code z3osoo 

<015> Study Area Name ss;;~vtcs TEL co 
<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data eruce schiefelboin 

<035> Contact Telephone Number - Number of person identified in data line <030> 6o&H4545s ext -

FCC Form 481 

ONIB Control No. 3.060·0986/0MB Gontrot ·Ne. 3060-01119 

July2Ql3 

<039> Contact Email Address - Email Address of person identified in data line <030> bruco . ochie!.tbeln• tdctelocom .com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA} for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a}(9} Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

I --1 
Select 

Yes or No or 

Not Applicable 

~~'"'~ 

Name of Attached Document 

Page7 



(1100) No Terrestrial Bactchaul Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 

<039> contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

REDACTED - AVAILABLE FOR PUBLIC INSPJ;~TION 

2)0500 

S&RVICE TEL CO 

2016 

Bruce Schiefelbein 

608 66 454 55 CKt . 

FCC Form4&1 

OMS Control No. 3060-0986/0MB Control No. 3060-0.819 
Jllfy 2013 

bruce. Sc hie felbein~dste l e com . C'Om 

I I 

<ll
3

0> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(9). 

I I 

Page 8 



(1200) Terms an~ Condition for Lifeline Customers 
Lifeline 
Data Colle<itlon Form 

<010> Study Area Code 

<015> Studv Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

REDACTED - AVAILABLE FOR PUBLIC INSPJdQ'ION 

230500 

SERVICE TBL CO 

2011i 

E!ruee. Sehif!:f@l.h!!!:in 

6066645455 axt. 

bruce . sc:~ie.telbe:inetd.steleeom . com 

FCCForm48l 
OMB,Control No1 30~098fi/OMB Control No. 3060-0819 
July 2013 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I ,, .... ~,, .. ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
[ZJ 

rn 

Name of Attached Document 

Page 9 



(2000) Price tap C!arrl!!r Addltlamil Docvme11ta1lon 

Data Collection Fonn 

tncludlng Rate;if-F!er;um Corrfe~_oltf/Tottd With Price Cop Local E1«:ho1)fleCorrlen 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> ·Contact Tele11hone Number - Number of person identified in data line <1BO> 
<039> Contact Email Address - Email Address of person Identified In data line <030> 

REDACTED - AVAILABLE FOR PUBLIC INSPiiCJ'ION 

2016 

Oruc:o. ilC:h.l_.tolootiiliiltdJ;1tO-ICico111 ,.cqm 

FC:<:: Form481 

OMB C:Ontrol No. 306(M)986/0MB Co1mol No . . 3060-0819" 
Jufy2013 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen Hiih Cost support, Hleh Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § S4.313(b),(c),(d),(e). The information reported on this form and in the documents attached below ls accurate. 

lncremental Connect America Phase I reporting 
<2010> 2nd Year Certification {47 CFR § 54.313(b)(l)I) 
<.201la> 3rd Vear Certification {47 CFR § S4.313(b)(l)li) 

<20llb> Attachment {47 CFR § 54.313(b)(1)ii} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price cap Carrier Receiving Fnozen Support Certlffcatlon {47 CFR § 54.312(al) 
2013 Frozen Support calculation {47 CFR § 54.313(cl(l)} 
2014 Frozen Support Calculatlon {47 CFR § 54.313(cl(2)} 
2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} 
2016 and ruture Frozen Support Calculation {47 CFR § 54.313(c){4)} 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)) 
Certification Support Used to Build Broadband 

Connect America Pha>e II Reporting {47 CFR § 54.313{e)) 
3rd year Broadband SeNice Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 
Name or Attached Dot·umanl{s) lfstl111:Requltedlnrarm>1llon 

I 

1- ----i 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s}, on line 2021,contains the required information I I 
pursuant to§ 54313 (e)(3)(ii), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

<Z021> lntorim Progress Community Anchor Institutions 

PagelO 



Pac•ll 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
(:IOOOl lta Of llellim Cir'* Addillonll ~ 

O..Collocllool "-

<010> Stvdt Are~ Ccdt 23~$00 

~ 
<OIO> 

~tudt Arr! llAtN s=mcg T&L m 
Pr.tpm Y•M 2016-

"OlO> Coni.citUme ,.cnonUSAC.t-.outdii:onl.iliCln:pdlol\Cthb0.1• 8.r:;sq .Sch.+#¢l~~ 

"COlS> ConlX'l.Tt_~f\.umbtt·N.1mbtrofptflcnlckntifJtdi"'~ ·ne<ClO> 608664545S PXC-. 
<!>19> ContxtEMllllAddrt14o _ [malll _Add·t11ol~kfenbfiedindab.lnc:<030> b-1c,., 11ehiefelheit'l9td1re•econ eom 

FCCfotm481 

OMllCollOOIHo ~e»nuolNo 306il.0Sl9 

lulv 2013 

om:x Clio.,._ w-m n.,. _ ...... .., lls fiwydr..,,,;c• q1.111l<y plan (pun-. too CFlt I 54.202(•Jl •nd. lor prt..ttlv lleld ariWn, ""°"l'C com pill-with ti. f!nMCiolreporQis roqunments sd fonll in 47 
OR f S4.lUCfJ(2). I further cetdfy dun the ~- repcMUd on d\ls. fonn and In t1'e documcMS enacJwd below Is xcwata.. 

(3010) P""rtfS ~opon HS YU< 1'16• 

I 230500nc:l010 . pdt I 
·--~······~"'"'""' N<>me of Anac:.t\ed Ooc.ume-n.c lis:t1nc Raquued tnfonnhon 

Pleaoe checlc tnls box to con11rm tlwl the ottachod documehl(s~ on ine 3012 contains the requit<ld inlonnati"" puniuanl to 
(lOll) § 54 313 (f)(1)(i), tile comer 11\a!I provldo lho numb.,, names, and llddr..,oes of community ancho1 lnal11Utiona lo ...icn began 

providing """""to broadband seivice '"the p<ecodlng calendar year. 

230SOOnc3012. pd,f 

(3012) Community Anchor tnttlt11Uon• (47 CFR § SUll(~(ll{in) 

m 

Niun•ofA1tlM:l\td Oocum•"1 l11tt,,1Rll'lqlllt.d lnfotmAl~fl l8@ 
(lOll) h yovr compony a PrivMo4y H•ld ROR C.rr>e< {47 CFA § S4.lU(0(2)} (Yu/No) ' • 

(30141 tt yes, do•• Vo"' company file the RUS annual r.port {Y"/No) 

P1Nse checll lhose booceo to conftnn lhal lhe eltl>cl>cd document(•). on line 3017, °""tains the required "'fonnatlon punwant to§ 54.313(1)(2) compliance requlrH: 

(3015) EIKtronic copy of their llMUll !tUS reports (Operstiri.a Report for fD: 
T•locommunireatiOM 90fTowwt:} ..... __ , _ _.._, __ ~.--,,=·r ll:J I 

.,._ -- - -. __ .... ,_) _____ , 

cmn If che respons.e b: yn on line )014, 1:ttxh your com,pany's RUS 1nnual 

report and .. req&olred docuinenU'lion 

(JOU} ti the rffpMllW ts no on,,,.. 101•~ h Vo"' comJNll1Y al.ldJted? 

NamedAUchedOowmenlu:ru~fteqg1r"°'1nio~uGn OD 
(Y..,tNo) 

"the r.$p0Me Is.,.. on lne 1011, piease ~ aw bake$ bekiw to 
'°""'"'your-lon,onLM:I026-to§S4.313(f)(2),<0'\-

(3019) bMr a copy of~ Mid f~ 1Uted'let1lf, Of (2) • Rrwt~I reoport 1n-. format comparable to AUS Ope:ntJnc Report fOf T ek!c.ommunk.cion~ 0 
130201 Oo<:ume<1t(1) lo< Bll:ance Sr-~ Income sia:ement and Stallmlenl of Cash flews 

(30211 Management let!l!r and awn op loon issued by the rdependEnl cei1iled public accountant llal perormed the co111>3"Ys tmnclal aw1< 

" the rMponst k no on lne 3011,. pie~ m.c& the boxes b~ 
to confirm your wbmbtton. OI\ Un. 1025 punuant to t S-'.313(1)(2), 
conQfns: 

(1022) Copy of the.Ir ftnanca.I stttament which hH be.to wbject to ce-Mw by an 
lndependsnt c•Rlfled pubtic account.aM; ot l) a financial report 6n a 

fotmattcfT'lt:l'antb• io RUS Optradnc Report'°' TtiKOmmuniQtlons 

D 
ID 

ID 

~~ D 
l30l3) Underlltn& lnform11lon subjected IO 1 1"'4ew by an lndoq>cnden! <ertlfled 

~~ n 
()024) Undlt,Mns Information sub)Kted to an offialr ~fication. ID" ,. .. _.,.~-·~,--.,·~·-···r,.. 
·~· -~-~-,-..... _ I 

. ,_._, __ .. __ __ , ___ j ,_.,-_____ , __ 
NltTUtotAlta:tfled Oocum.tt1l uu1nc n.cq;i1JCG 1nu;Jr"1it11on 

Plls•ll 



Paae 12 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 
IJOOO)'- OlllebimClntef Addltlof!ilDocumenialbn (Contlmildl 

D-COlltdloto Form 

<010> Study Area Code '1.."lOSOO 

<OlS> StudV Area Name ______ S_EllVICE TE~ 
<0 ?0> P1ogr.wn Year 201~ 

<030> r..ontM..t, Name - Person USAC s:houkf contact 1~1 this data Bruce Sc bi e f e l b..e..ir.. 

<OlS> Contact Telephone Number · Number of person ldc.ntlfi~d\ dat;3, line <030> ~08664545~ 

<039> Contetet Email Address • Email Address of oerwn tdentified in d.ia. liN <OlO> 

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

hru.¢4 g~hto.ttlb!t-i.ntl1"4s-ctclc.eom. ~ 

Name of Attached Document Listinc Required lnfOfmation 

FC:Cfonnca1 

Of\118€on1n>l No. ~060-0!lllli!OM8 Control Ho • . 30&1'Q8J9 

1111y,2p!3 

Put 12 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pa~ 13 

FCCForm 481 Certification-Reporting Qmk!r 
o.i,. Collectton f ofll't OM9 Control No. 3060-0!llll/OMB Control No. 3000-0819 

JulylOl.3 

<OUl> Shldy Ar•a Cod• 210~00 

<015> St\ldy - Name SERVICE TEL co 
<020> Praozram Y<!ar 2016 

<030> contact Name - PersonUSAC shcukj contact reordln1. tf'fs data 8.ct.1co Scbie£elbeir\ 

<035> ContKt T~leohexte Number - Number d f)!non identrlied ind-a.ta line <030> 'o'''t 54 55 oxt 

<039> Coit1ct Email Addre.ss - Email Addr1u of person idtnUfieod In data line <030> brust 1chioftlbf'tlnM.d!'ttelecom..c°" 

TO BE COMPLmD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I nrtlfy that I am an officer of th• reportln& arrler; my r<!spon•lbllltles lndudt ensuring the accuracy of the annual reporting requirements for universal sentlce support 
redplenls; and, to th• best of my knowledge, the lnfonmalfon <<!ported on this fatm and fn any attachments Is accurate. 

!Name of ~portw earner: SERVICE TEL CO 

kl• ... lure of ALlll>oriud Officer: CllRT rl .D Ct<LINE Date 06/23/2015 

IPnnted mme of Authonted Offcer; XCv in Hoa• 

tntle or na.•lt~n of Authorized Offk:er. executive Vice President 

reiephOne number of Authorized Office r: 6086644160 ext• 

Study At•• Code of R•oortl~ carrlor: 230!';00 Fiii"" Due O•t• lo.- this form: 07/01/2015 

Persons willfully making false .stnement:. on this form can be punish.-d by fine or forfeiture under tho COmmunicaUonsAct of 1934, 47 u.s C. §§ 502, S03(b), or fint- or Imprisonment 
uoderTitl~ 18 of tho United Stites Codt, 18 u.s.c. § 1001. 

Pagell 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Pigo 14 

fCC fO<l!I 481 Cl!rtfflc1Uon • ~erit /earner 
Dita Colle<tlon Form OMD Con"ol No. aoGO-OG~/OMll Col\lrol No, il060-0819 

July.2013 

<010> Study Area Code 230500 

<015> Study Area Name S&RYICB TllL CO 

<020> Pro ~m Year ~Olf 

<Ol<» Contact NaJT:e • PenOf\ USAC shouic;! COflt.ct ~ .. .an!nt tNa d;ata Bruefl: :lehicfclbeir.. 

<03S> C.OntactT.t.pho.v Number · N..mMt of P!t'$O"'I klent'.fi•d lnda~ fin• <030> 

<039> Co11ted Eme!l .Address .. Em•U Addr11ss of eerson identiflt'd in dat~ lint <030> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on B1half of Reportlne Carrier 

I corllly tlMlt (Name of Ag«1t) 11 authorlud to submit tho Information reported on beh•tf or the Nporting c.arrter. I 
.1110 c.s111y that I am an ofl°lcer ol the reporlfng Cl<rier; my responsitrilltles lncklde en1ur~ th• 1ccuracy ot uie ann1121 data reporting r.qulrementa pn>lllded to the authorized 
•igont; and, to tho best of my knowledge. tho report. and dN provid9d to the autllomed egent la 1ccurai.. 

Nome cfAulhonzedAgeot 

N1me ol Renn.,1 .. Carner: 

~•n1WJe of Alllho<ized Offi«r. Dltt: 

Prmtl!d "a111e: of Authorized Officer: 

tde or oosit.ion d .Authorl1.C Offl(et 

tTelenhone number of Authorized Officer: 

IStudy Ate• Code o(Re11«1in1 Carrier: Flin• Due Date lor this form. 

Persons wilfully mating false statementt on this form can be punished by ffne Ot' forfetture under the COmmunlcittions Act of 193-4, 47 v.s.c H S02, S03(1>), OI' Unt or lmprl.so<lment 
undor Tltte 18 of the Vnltod Slates Code, 18 V Sc.§ 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Cl!rtlflcation of Aaent Authorized to File Annual Reports for CAf"' U Recipients on Behalf of Reporting Carrier 

1. IS agent for the reportlnc carrier. certify that I am authorized to submit the OM""l rep<>rts for unlver11I Se<Ylc:'" support recipients on behalf of the rtpOrtlng c1rrler; I have pnwlffd 
~·data repO<Ud hen>ln basod on dolll p<ovldcd by the reportidg canler; and. to the bHt of my knowled&e. th@ information reported htteln Is occurate. 

Nome ol Rocortln• Carrier: 

Name of AuthorlzedARent or Em"""'•• of ARent 

Slannure of Aulhori<ed ARent or Emolovee ol Aoont: Date: 

.Printed name of Authorized Al!ent or Emplo\ ... ol Al!ent: 

'Tille Of oosh-~ of Aulhork.ud Aate11t or Cmpbvec of A1ent 

Teleohan. number of Authocaed •-nt 0< Emol--e of Aoont: 

Stu.tr AIR Code of R<!""'11na Curer· F1ina Oue Dote l0t this ror.,,: 

p.....,... wilfuly malnog l•IM sut...,..,u on lh<S f0<111 c.,, be punjlh<d by ffoe °' lom.t•rt undo< the O>mm•nc.ttlO!U Act of 1934. 47 u.s.c. ff SOl. 50l(bL or lne"' "'"' ..,.,.,...,, und« lid• I 
18 of lhe UrRed SUtes Code. 18 U S.C. t lOOJ. 
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Attachments 



Service Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230500 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

As an Incumbent Local Exchange Carrier (ILEC) and Eligible Telecommunications Carrier (ETC), Service 

has been providing ubiquitous, high-quality voice telecommunications services in its study area for many 

years. To accomplish and maintain this service level, Service has made significant historical investment 

to deploy, operate, and maintain an integrated, highly-reliable network. In addition to its own capital 

spending, Service draws from the federal Universal Service Fund (USF). Universal service support has 

been (and continues to be) critical in enabling Service's services in its rural markets to be reasonably 

comparable in quality and price to services in more urban markets, as Congress mandated in the 

Telecommunications Act. Service draws USF support because the cost of providing voice and data 

services in its rural study area are substantially higherthan those in urban areas, and thus all of the costs 

cannot be recovered solely from Service's customers while maintaining reasonably comparable prices. 

On May 1, 2015, Service was sold to RiverStreet Networks, LLC via a Stock Purchase Agreement. As 

such, the historic information contained in this report reflects the period of time when Service was 

owned and operated by TDS Telecommunications Corp. The 5-year plan previously submitted by Service 

with last year's filing has been revised to reflect the intended projects and capital spending anticipated 

by RiverStreet Networks, LLC. 

For Service, federal high cost support is used to help offset ongoing network costs, but the monies 

received cover only a portion of the cost of updating and operating the network. In 2014, Service 

received $200,600 in USF support while incurring-in operating expenses and investing­

in new plant. The attached Schedule A contains a list of specific network improvement projects that 

were completed in 2014 at the wire center level. Where these projects related to specific DSAs within 

the wire center, it is so indicated and can be cross-referenced to the exchange map attached as Exhibit 

1. As evidenced by these support and expenditure numbers provided for the current reporting year, the 

universal service support that Service receives covers only a fraction of its cost to provide service. 

Continued receipt of USF support is vital to helping Service maintain reasonably comparable rates for 

local exchange service; and to incrementally upgrade its telecommunications facilities and equipment to 

help meet evolving service requirements and maintain high quality service. 

1 
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Service Telephone Company, dba TDS Telecom 

State: NORTH CAROLINA 

Study Area: 230500 

54.313(a)(l) Progress Report on Five Year Service Quality Improvement Plan pursuant to § S4.202(a) 

The attached Schedule B summarizes Service's USF received in 2014 and projected expenditures for 

2015 - 2019. The projected 5-year period includes plans to reinforce the power supply and generators 

for redundancy in 2016; to replace the current switch with a softswitch in 2017; and to overbuild fiber t o 

the home to all subscribers in 2017-2018. 

With full recognition of the difficulty in predicting exact t iming of specific projects or levels of 

expenditu res, Service commits to utilize available universal service support to help maintain and 

improve network quality, and if feasible, deploy advanced technologies and new services, expand 

coverage and improve broadband speeds for its customers. 

2 



Service Telephone Company 

State: NORTH CAROLINA 

Study Area: 230500 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

Schedule A 

S4.313(a)(1) Progress Report on Five Year Service Quality Improvement Plan pursuant to§ 54.202(a) 

2014 Ca Ital Expenditures 
DSA 

Exchan e DSA Population 
FAIR BLUFF 22600 1,536 

Various #N/A 
Various #NA 

none #N} A 



Service Telephone Company (SAC 230500) 

Line 100 - Service Quality Improvement Reporting 
Rule 54.202(a)(1) and 54.313(a)(l) 

USF Received in 2013 
High Cost Loop Support 
ICLS Support 
Safety Net Additive 
Safety Value Additive 
CAF 
TOTAL 

Five-Year Plan 

Operating Expenses $ 

Capital Expenditures S 

2112 Vehicles 
2121 Buildings 
2124 Computers 

2014 

2212 COE- Switching-Soft Switch 
2232 COW- Tranmission- Access 

2232G FTTH NIDS and BBs 
2423.S Fiber- Dist & Drops 

$ 
$ 

$ 

$ 

$ 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

3,112 
121,524 

75,938 
200,574 

2016 2017 

Schedule B 

2018 2019 2020 
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(200) SeMce Ollbp Reporting (Voice) 

Datl Colledlon Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USACshould contect regarding this data 

<035> Contact Telephone Number· Number of person Identified in data llne <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> 

<220> 

<a> <bl> 

NORS 

Reference • outage Sta 
Numbff 

Date 

<b2> 

Outage 

Stan 
Time 

<bl> <b4> 

outage 

Outage End I End 
Date Time 

<Cl> 

Number of 
Customers 

Affected 

<cl> 

Total 

Number of 

Customers 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

230500 

SERVIC:C TEL CO 

.iOlb 

Bru.c.:tl: Sci'!. .ehrlbc n 

6086645455 ext 

bruce ,achie telbeinar-:.dstelecCG .com 

<d> <e> 
911 
FJclllttes Ser-.ice Outage 

Affected Description (Check 

Yes/ No) all that apply) 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

Ju ly 2.0ll 

<f> <g> <h> 

Did lhis Outllf 

Aff1e1Multi,le 

SW<lyAIU> I Service Outage I Preventatlve 
(Yes/No) Resolution Procedures 
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Line 330- Detail on Attempts (broadband) 

Rule 54.313(a)(3) 

Service Telephone Company has implemented service availability tracking tools and employee training 

capabilit ies to respond to direct customer requests for broadband services. 

Upon receipt of a new broadband service request, Service Telephone Company's service advisors follow 

these steps for provisioning the service: 

1) The Service Telephone Company service advisor uses a customized service addressability 

software tool t o determine if broadband service is available to the requested service address. If 

it is determined that service is offered to the address, an installat ion order will be initiated and 

scheduled immediately. 

2) If the information in the service addressability tool indicates that extension of broadband 

service to the service address might be possible, a field service technician is dispatched to the 

customer premise to perform additional diagnostic testing. Such testing will determine whether 

there are any reasonable adjustments to the network or customer facilities which can be made 

to enable the provision of service. If tests confirm that broadband service can be offered at the 

service address, an order is initiated and service is provisioned. 

3) In situations where Service Telephone Company's terrestrial broadband service is not available 

to a requesting customer, Service Telephone Company has partnered with Dish Network to offer 

dish NET satellite broadband service to customers. Service Telephone Company's service 

advisors are trained to discuss and assist the customer in ordering dishNET broadband service. 

As the Commission acknowledged1, some of the service areas served by rate of return Carriers like 

Service Telephone Company, have characteristics that make it highly cost prohibitive to extend 

broadband service using terrestrial wireline technology. Except as may be noted In Service Telephone 

Company's 5-year plan attached to this filing, any further build-out of terrestrial broadband service to 

additional locations within its study area will be dependent upon the cost of the technology to be 

deployed and the capital infrastructure funding level available. 

1 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 13-332, released March 3, 2013 at 
paras 10-11. 
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Line 510- Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313{a)(S) 

TDS Telecommunications Corporation's ILEC companies follow applicable federal and state 
service quality and consumer protection rules. They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required. TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information. For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC's regulations. Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication. Annually, 
all employees are required to review TDS' Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure. TDS data privacy and security policies are reinforced through periodic training 
required of all employees. Additional consumer protection measures include TDS' use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
("Slamming") and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer's bills 
("Cramming") . 
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Line 610- Description of Functionality in Emergency Situations 

Rule 54.313{a)(6) 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source. The Company's standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator. This is ensured during semi­

annua l routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary. In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities. Also, portable generators are available for 

deployment to remote wire centers without permanent generators. The Company's network is 

engineered to provide maximum capacity in order to hand le excess traffic in the event of traffic spikes 

resulting from emergency situations. Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions. By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 
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(700) Price Offeltnp lncludllll Voice Rate Data 

Data COllectlon Fonn 

<010> Study Area Code 

<01 S> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding. this data 

<035> Contact Telephone Number · Number of person identified in data line <030> 

230500 

S ERVICE TEL, CO 

2 0 16 

Bruce Se!\ie felbein 

6 0 86 6 .\ 5455 ext.. 

<039> Contact Email Address · Email Address of person identified on data line <030> broce . sch i e f e l beinQtdstelecom .com 

<701> Residential Local Service Charge Effect ive Date 

<702> Single State-wide Residen tial Local Service Charge 

<703> 

<al> -- <al> -- <a3> . . 

State Exdlange lfLEC) SAC (CETC) 

NC Fair Bl uff 

I 1/l/2015 I 

<bl> <bl> <bl> 
Residential local 

Rate Type Serviu Rate State Subscriber Line Charge 

FR 16 .o O·.O 

<b4'> 

State Universal Service Fee 
0 .o 

FCC Form481 
OMB Control No. 3060-0986/0MB Control No. 30&(M)ll19 
July 2013 

4>S> <c> 
Mandatory Extended Area 

Service Charge Total 9er llne Rates and Fe.e 

0 .o 16 .o 



(710) Broadbilnd Price Off9rinp 

Data Collection Form 

<010> Study Area Code 

<015> Stu~ Area Name 

<020> PrO!!fam Year 

<030> Contact Name - Person USAC should contact re{'.ardini. this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of per<Jon identified in data line <030> 

<711> 

State bthange (ILEC) Residential State Regulated 

Rate Fees 

llC ~L .. Market RBite s:i 95 0 () 

ALL • .,arket Rate 
NC A 6'.l 95 0 .o 

NC 
ALL .. Markee 
n ... ,._.. .a 63 ,95 0 .o 
ALL - ~larket 

NC - ,,. JI. 63 .95 0 .o 

NC 
ALL .. Market Rat• 
B S9 2 o.o 

NC 
ALL • Market 
~;:itp A: 69.2 0.0 

NC 
ALL .. Karket 
Rate B 69 .2 0 .0 

NC 
ALL .. Market 
Rate B 69 .2 0,() 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

2)0$00 

Se-RVICE TEL CO 

l016 

Bruce Schiefelbein 

6086645455 ext. 

bruce 4schiefelbeinuitd s t elecom ,co m 

Total Rates Broadband Service • 

and Fees Download Speed 
(Mbps) 

53 .9S lS.O 

63 .95 25 .o 

63 .95 25 .o 

63 • .515 so .o 

59 ,2 15 .o 

69 .2 25 .o 

69 .2 2S .o 

69 2 so .0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

~roadband Service Usage Allowance Usage Allowance 

) (GB) fUpload Speed (Mb ps 
Action Taken 

When Limit Reached {select} 

Other. R.equire upgracle to higher 
2 .o 250 .o tnuv.1ce .nt!.et."'ino. 

10 .o Other, R~qu1r~ u~9rade to htgher 
250 .o service offering. 

5 ,O 2SO ,0 
Ocher, Require upgrade to h19h.er 
~Nice or f~rlno~ 

20 ,Q 250 .o 
crtiler-, Require upgrade to tu.gher 
service offering. 

2 .o 250 .o 
Other, Require upgrade co higher 
service offering 

10 ,0 250 .o ~;~e~~ ... ~equire upgrade to higher service 

s .o 250 .o 
Ot.he~, Require upgrade t o h.f9ner 
serv1c e offerinq. 

20 ,0 2$0 .o Other. Require upgrade to higher 
service offcrinq. 
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(800) Operating COmpanles 

Data Collection Fonn 

<010> Study Area Code i;osoo 

<015> Study Area Name SBRVICE TEL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data B•uce Schiefelbein 

<035> Contact Telephone Number. Number of person identified in data line <030> 6 0 66 64 54 5 5 oxt . 

<039> Contact Email Address . Email Address of person identified in data line <030> b ruce.sch i efelbein@tds to lecom.com 

<810> ReportinK Carr ier Service Telephone Company 

<811> Holding Company Te l ephone and Data. Systems, Inc . 

<812> Operating Company service Telephone company 

-
<813> <al> <a2> 

Affiliates SAC 

Telephone and Data Systems , Inc . 
TDS Telecommunicati ons Coroor ati on 
Amelia Telephone Cornorati on 190217 

Arcadia Telephone Comuanv l00585 

Ar izona Te l ephone Cornoany 4.52171 

Arvio Te l eohone comoanY l61)50 

Northwest Minnesota Special Access LLC 
Asotin Telephone Company, OR 532404 

Asotin Telephone Company, WA 522404 

Badqer Te l ecom, LLC 33084• 

Barnardsville Telephone Company 2304 69 

Black Earth Telephone Company LLC )3064 9 

Bl ue Ridge Telephone Company 221>3-0.6 

Bonduel Te l ephone Comoany, LLC 330851 

Bridqe Water Telephone Company )61362 

Burl i ngton , Brig h ton & Wh e a t land Telephone Compa ny, LLC l 30656 

Butler Teleobone Comoanv Inc . 25028<11 

Cal houn Ci tv Teleohone Comnanv Inc. 280446 

Camden Te l ephone Company, Inc. 12014-0. 

Camden Tel ephone & Telegraph Company, I nc . 2 ?0151 

Cent ral State Telephone Company, LLC >30859 

Chatham Telephone Company 310€55 

Cleveland Countv Teleohone Comnanv I~c . 4.1)1Jj:98 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<a3> 

Doing Busine ss As Company or Brand Des ignation 

TDS 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tele com 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Te lecom 
TDS Tel e com 
TDS Tel ecom 
TDS Te l ecom 

l 
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(800) Operating Companies 

Data Collection Fonn 

<010> Study Area Code 2)0Soo 

<015> Study Area Name SERVICE TEL co 

<020> Program Year io1G 

<030> Contact Name · Person USAC should contact regarding this data S<ue• Schiefelbein 

<035> Contact Telephone Number· Number _l)fQerson identified in data line <030> 60956~54 55 ext . 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> bruce . schiefe lbeinliltdotelecom.com 

<810> Reporting carrier Service Telephone C'ornpd.n.y 

<811> Holding Company Telephone- o.nd oeto Sy~te"lls, lne. 

<812> Operating Company Servl.ce Telephone Company 

<813> <a1> <a2> 

Affiliates SAC 

Cobbosseecontee Telephone Company 100005 

Communi cations Corooration of Indiana 320176 

Communication Cornoration of Michiaan 310672 

Communications Corooration of Southern Indiana 32080, 

Concord TeLephone Exchanqe, Inc . 290559 

Continental Telephone Company 300607 

Contoocook Valley Telephone ComPanv 123321 

Decatur TelePhone ComoanY •01699 

Delta County Tele-comm, Inc . 462184 

Deposit Telephone company Inc . ·~0089 

Dickevville Telephone. LLC ).)0875 

Eastcoast Telecom of Wisconsin LLC 13091~ 

Edwards Telephone Company, Inc. 1soon 

The Farmers Teleohone ComoanY, LLC 330890 

Grantland Telecom LLC 330930 

Hampden Te l ephone Company 100010 

Happy Valley Telephone Company 54-2321 

Hartland & St Albans Telephone Company 100011 

Hollis Telephone Company, Inc. 123321 

The Horne Te lephone Company of Pittsboro, Inc . 320777 

Home Teleohone Comoanv, I nc. (IN) )20779 

Horni tos Teleohone Comoanv 5'"i232 2 

Humohrevs Countv Telenhone Comoanv l90S66 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July201J 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te lecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

I 
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(800) Operating Companies 

Data Collectlon Form 

<010> Study Area Code 2Josoo 

<OlS> Study Area Name s&Rvrc& 7BL co 

<020> Program Vear 2016 

<030> Contact Name - Person USAC should contact regarding this data aruce Schief elbein 

<035> Contact Telephone Number - Number of person identified in data l ine <030> 50856~5• 55 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> bruce .schiefelbeinst doteleeom.eom 

<810> Reporting Carrier service ·:·elephone company 

<811> Holding Company Te-lephone and Dato. Systc:nu.t, Inc. 

<812> Operating Company S•tv ic• T•lephone Con11p.:my 

<813> I <al> <a2> -
Affiliates SAC 

Island Telephone Company (MI) 310677 

The Island Telephone Company, Inc. (ME) 100007 

Kearsarq e Telephone Company 120040 

Mid -State Telenhone Comnanv, KMP J6l4l) 

Leslie County Teleohone Comoany 260411 

Lewisoort Tel eohone Comnanv 260412 

Lewis Ri ver Telephone Company , I nc . 522427 

Little Miami communications Coroorat i on 30060 

Ludlow Telephone Company H0058 

Mahanoy & Mahantanqo Tel ephone Company l 70183 

M.C.T. Communications Inc . ~ZJJ21 

McClellanville Telephone Comoanv Inc. 240533 

McDanie l Telephone Company 522430 

The Merchants and Farme r s Telephone Company 320788 

Merrimack county Telephone Comoanv 12004. 7 

Mid - Plains Teleohone LLC 330891 

Mid-State Telenhone Company 361433 

Midwav Teleohone Comoanv. LLC 330909 

Mi dway Tel ephone Company, LLC 
Mosinee Telephone Company , LLC )3091$ 

Mt. Vernon Telephone Company, LLC ))0917 

My.rtle Telephone Company, Inc. Z97H9 

Nelson - Bal l Ground Telenhone Comnanv 120375 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<a3> 

Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 

J 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 2Josoo 

<015> Stud~Area Name SERVIC5 TBL co 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact reg_arding this data Bruce Schiefelbein 

<035> Contact Telephone Number · Number of person identified in data line <030> 60966•54 ss ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> bruce .schiefe lbein,.td•teiecom.com 

<810> Reporting Carrier Service Telephone Company 

<811> Holding Company Telephone .:i.nd Oa.ta Syst.e~. ll:~c 

<812> Operating Company service Te l ephone Coo.pany 

- -
<813> <al> <a2> 

Affiliates SAC 

New Castl.e Tel.eohone Comoanv 1~3029 

New York Access Bill inq LLC 
Northfield Teleohone Comoanv 140361 

Norway Telephone Comoanv, Inc. 240535 

Oakman Teleohone Comnanv, Inc. 2S03U 

Oakwood Telenhone Comnanv 300~5 

Oklahoma Communications Systems, Inc. 01984 

Mid-America Telephone, Inc. 0~010 

Oriskanv Falls Telephone Corporat i on I.Son~ 

Peoples Telenhone Comoanv I nc . 2S03U 

Perkinsvil.le Teleohone Comoanv Inc. l~OOS2 

Port Bvron Teleohone Comnanv 150118 

Potlatch Teleohone Comoanv 472;':!)0 

Quincv Teleohone Comoanv, FL 210138 

Quincv Telenhone Comnanv, GA 220338 

Riverside Telecom LLC Ull9U 

S&W Teleohone Comoauv Inc. !20816 

Salem Telenhone Comoanv 2~041' 

Saluda Mountain Telephone Company 23114'9 

Scandinavia Telephone Company, LLC 330,CS 

Service Telephone Company 2.JClSOO 

Shiawassee Teleobone Comoanv )10726 

Somerset Telenhone Comoanv 10-0024 
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Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Te lecom 
TDS Telecom 
TDS Telecom 
TDS Tel ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operatln1 Comp•nles 

Data Colectlon Form 

<010> Studv Area Code 2losoo 

<015> Study Area Name Si:RVICE TEC co 

<020> Pro~m Vear 2016 

<030> Contact Name. Person USAC should contact regardinK this data &rnce Schiefe lbein 

<035> Contact Telep_hone Number . Number of person identified in data line <030> 6066645455 ext 

<039> Contact Email Address· Email Address of person identified in data line <030> bruce . schi!folbeh®tdstoleccm.com 

<810> Reporti~ Carrier service Telephone company 

<811> Holding Company Te l ephone and Oat<>. Syste:ns, Inc. 

<812> O!'_erating Company Sexviee Telephone Company 

<813> <al> <~ 

Affiliates SAC 

Southeast MississioPi Te leohone Comoanv, Inc . 283301 

Southeast Telephone Co. of Wiscons in , LLC '30952 

Milwaukee SMSA Tower Ho l dina LLC 
Milwaukee SMSA LP 
Southwester n Teleonone Comoanv 152171 

The State Lonq Distance Telephone Comoanv, LLC ))0955 

Stockbri dqe & Sherwood Telephone C'omoanv , LLC 33095• 

Strasburq Teleohone Comoanv 462207 

St. St eohen Telephone Comnanv 240544 

Suaar Vallev Teleohone Comoanv L 10206 

TDS Communication Solut ions. Inc . 
TDS Lona Distance Corooration 
TDS METROCOM , LLC 
TDS Telecom Service Corporation 
Tellico Tel enhone Comnanv , Inc. 2 905 71) 

Tennessee Teleohone Comnanv 290575 

Tenne v TelePhone Comoanv LLC 330958 

The Vanlue Teleohone Comoanv 300~~2 

Tipton Te l ephone Company, Inc. 320829 

Township Tel ephone Company, Inc . 150129 

Tri -Countv Te lephone Comoanv, Inc . 3209>0 

Tri - Countv Communicat ions Cornoration 
Union TeleDhone Comnanv 12004-9 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te l ecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(8001 Operating Compenles 

Dita Collectlon Form 

<010> Study Area Code nosoo 

<015> StudyArea Name S ERVICE -Ei. co 

<020> Program Vear 2016 

<030> Contact Name · Person USAC should contact regarding this data eruce Schiefelbein 

<035> Contact Telephone Number. Number of person identified in data line <030> 60866•5• 55 ext , 

<039> Contact Email Address· Email Address of ~erson identified in data line <030> bruce. schiefel be;n,.cdstel ecom.com 

<810> Reportln~ Carrier Service Telephone Company 

<811> Holding Company Telephone and Data systems, Inc. 

<812> Operating Company service Telcpho:'le coniipany 

-<813> <a1> <a2> 

Affiliates SAC 

UTELCO, LLC ll0963 

Vernon Telephone Companv, Inc. 150133 

Virginia Telephone Comoanv 190 253 

Warren Telenhone Comnanv 100031 

Waunakee Telephone Company, LLC J309Da 

The Wes t Penobscot Telephone & Telearaph Company l00031 

West Point Teleohone Cornoanv, Incorpor ated 320837 

Wi l liston Teleohone Comoanv 240551 

Wilton Teleohone Comoanv, Inc . 120050 

Winsted Telenhone Comoanv 361507 

wincerhaven Telenhone comoanv 542323 

Wolverine Telec;ihone Comoanv )107'.)8 

Wyandotte Telephone Company 4J20)4 

United States Cellular Corporation 
Barat Wi reless, Inc. 
Carroll PCS Inc. 
CellVest I nc . 
Eastern North Carolina Cellular J 'oint Venture 
USCOC of Wilmi ngt on, LLC 
Wilmington Cellular Partnership 
Wilminqton Cellular Teleohone Comoanv 239006 

USCOC of Jacksonville , LLC 
Jacksonville Cellular Partnershio 

FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 
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Doing Business As Company or Brand Designation 

TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Telecom 
TDS Te lecom 
TDS Telecom 
TDS Telecom 

United States Cellular Co:roorat i on 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

llOOt Operltl111 Compenlel 

Dita CollKtlofl Form 

<010> Study Area Code 

<015> Study Area Namf: 

23C5::10 

SE:av · ... 

<020> Program Year ,,_6 
.0 

<030> Contact Name · Person USAC should contact re8arding this data &'~e• Sch• tetb o 

<035> Contact Telephone Number · Number of person identified in data line <030> 608''4St S> • •• 

<039> Contact Email Address - Email Address of person identified in data line <030> bruce .1chiafe lbe11u1tdstelec0<n .co:n 

<810> Reporting Carrier Service l e1ephone Co"!:pCmy 

<811> Holding Company T« l ephone and Oo.ro Sysre :n:s , I nc. 

<812> Opera11ngCo_mp~n_y service Tel e phon.e Company 

- -<813> <al> <a2> 

Affiliates SAC 

Jacksonvil l e Cellular Telephone Company ,)9006 

Hardy Cellular Telephone compa ny 2ogoo~ 

Humphreys County Cel lular , I nc. 
Iowa RSA #3 Inc. 
Iowa RSA #12, Inc. 
Farmers Cellular Telephone Comoany, Inc. 1~9DH 

Farmers Mutua l Cel lular Telephone Company, Inc. 
I owa RSA No. 12 Limited Partnership lS~Oh 

Jefferson Cellular Telephone Company, Inc. 
McDaniel Ce l lular Telephone Comoany ., '5' 0 '> ';, 

oscc Distribution Co . LLC 
USCC Financial L.L .C. 
USCC Servi ces, LLC 
USCC Purchase, LLC 
USCC Real Estate Coroora tion 
USCC Wireless I nvestment , Inc . 
Advantaae Soectrum L. P. 
Aauinas Wireless L.P. 
Barat Wi reless , LP 
Carroll Wireless, LP 
Kinq St Wireless, LP 
USCOC of Rochester , Inc . 
USCOC of Oreaon RSA ~s Inc . "l!ilOOZ 

FCC Form 481 

OMS Contn>I No. 3060-0986/0MB Comrol No. l0&0-0819 
July 2013 

<a3> 

Doing Business As Company or Brand Designation 

United States Cellular Corporation 
U.S. Cellular (Hardy Cellular Telephone Co. l 

United States Cellular 

United States Cel lul ar 

Uni ted States Cellular Corooration 

United States Cell ular Cornoration 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(IOOI Operatlnc ComPMlel 

Data Colllctlon Form 

<010> Srudy Area Code B05oo 

<015> Srudv Area Name •nvta ·nn. co 

<020> Program Year 2' ·' 

<030> Contact Name · Person USAC should contact regarding this data Br:-•o• ~c!oidelbcin 

<035> Contact Teleohone Number Number of ~erson identified in data nne <030> 608EH5<:>S ext 

<039> Contilct Emali Addre<S Email Address of oerson identified in data line <030> bruee .s:hefd!>eir.tiltdatelecom .com 

<810> Reporting Carrier Serv .ce Te.epho:'!e Co~a..11.y 

<811> Holding Company 'I•l•p?lcn~ and Odt<1. SytJc~rib, Inc. 

<812> Operat ing Company Service Telephone Corr.pany 

--
<813> <al> <a2> 

Affiliates SAC 

USCOC of Washinqton- 4, Inc . 529001 

Vermont RSA No. 2-B2, I nc. 
United States Cellular Invest:ment Comoanv , LLC 
Cent ral Cellular Telenhones LTD 
Madison SMSA Tower Holdinq LLC 
Iowa RSA #9, Inc. 
Iowa RSA No.9 Limited Partnership \tOl' 

Minnesota I nvoo of RSA #7 , Inc. 
Reddina MSA Limited Partnershio 
Texas I nvco of RSA #6 Inc. 
communitv Cellular Telenhone comoanv 
Texas TSA 6 Tower Holdinqs LP 
Texas RSA 6 Limited Partnership 
OS CCI Cornoration 
USCIC of Fresno 
Fresno MSA Limited Partnershin 
United States Cel l ular Investment Corporat ion of Los Angeles 

Los Anqeles SMSA Limited Partnership 
USCIC o( North Carolina RSA #1, Inc . 
North Carolina RSA 1 Partnership 
United Slalcs Celluldr Inv"~tment co .. pany of Oklahoma City, Inc . 

Oklahoma City SMSA ~ower Holdinq LLC 
Oklahoma Citv SMSA Li mited Partnersbio 

FCC form481 

01\118 Control No. 30ti0-0986/0MB Con1Tol No. 3060-0819 
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Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(ICIOJ Ope1'9t1111 COmp1nlls 

Datll CollecUon Form 

<010> Study Area Code 2Josoo 

<OlS> Study Area Name S>ll'l:CL 7£~ e::> 

<020> Program Year 2•·' 

<030> Contact Name Person USAC should contact retarding this data swc• schhf•lbu 

<035> Contact Telephone Number - Number of person identified in data line <030> 608~6<S 1 55 e xt 

<039> Contact Email Address Email Address of ~erson Identified In data line <030> bruce . schuhl~l•••cht• lec.,., .com 

<810> Reporting Carrier S~rvi;~ Teo.ephone Co1'pany 

<811> Holding Company Tt!leph.Jne .and Oat • Sy.st ens, I nc . 

<812> OperatlngCompanv Se rvice Tel ep hone Co~p.:i.ny 

<813> <al> <a2> 

Affiliat es SAC 

Venus Cellul ar Te l ephone Company , Inc . 
Pennsyl vani a RSA 1 Limi ted Par t nershi p 
Pennsv l vania RSA No . 6 (I) Limi t ed Partnershit 
Pennsv lvania RSA No . 6 (II )Li mited Pa rtnershit 
United States Cel l ul ar Operati nq Company, LLC JOl 

Ca l i f ornia Ru ral Service Area ~l , Inc . 
Chamolain Ce l lular , Inc . 
Crown Poi nt Cel lular , Inc . 
I ndiana RSA 115 Inc . 
Indiana RSA No . 4 Limi ted Partne r shio 
I ndi ana RSA No. 5 Limited Pa rtnershio 
Kenosha Cel l ular Te leohone L.P. U9CC1 

Madison Cellular Telephone Comoany l ~ 1001 

Maine RSA #1, I nc. 10,002 

Maine RSA l!4, I nc. 109~02 

NH Ill Rur al Cellular Inc . '29002 

oreaon RSA #2 Inc . (OR) ,J~OO' 

Oreaon RSA 112 Inc. (WA) S.2.9001 

PCS Wisconsin , LLC 111007 

Racine Cellular Telephone company ))9007 

Towns hip Cel lular Te lephone , Inc. 
St . Lawrence Seaway RSA Cellular Partnersh ip 
Uni t ed StaLec Cellul ar Operating Companv Of Banqor 

- -

FCC Form 48l 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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<a3> 

Doing Business As Company or Brand Designation 

United Stat es Cel lular Cornorat i on 

Onited States Cellular Corooration 
United Sta tes Cel l ular Co roorat i on 
United St a tes Ce l lular Co roorat i on 
United Stat es Ce llular Co roorat i on 
United States Cellular Co roorat i on 
United States Ce llular Co roorat ion 
United St ates Ce l lula r Corooration 
Uni ted St a t es Ce l l ular Corporation 
Un i t ed States Ce l l ular corporat ion 

I 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operatl .. ComPMIBI 
Data Colledlon Fonn 

<010> Studv Area Code n oso o 

<015> Study Area Name 5£Rv .er ~n ro 

<020> Pro&ram Year i, _ • 

<030> Contact Name - Person USAC should contact regarding this data ar~c• sohiofolwin 

<035> Contact Telephone Number Numbet of person identified in data line <030> 60866 <5<5> exc. 

<039> Contact Email Address Email Address of ~erson ident ified in data hne <030> bruce .•chiefelbelr.lltd1te leco• .ccco 

<810> ReQO_rtiili. carrier S~rvice Te .l.ephm:e. Company 

<811> Holding_Company T• lup;u;n .. and Oota sysc:ems, tn;,;. 

<812> Operating Company Service ':'clcphone Compo:ny 

-<813> <al> <•2> 

Affiliates SAC 

Banqor Ce l lular Telephone, L.P . 10900' 

United States Cellular Operating Company of Cedar Rapids 
Cedar Rapids Cellular Telephone , L.P . lSt OJ & 

United Slates Cellular Operating Company of Chi cago, LLC 145101°'7 

uscoc of Chicaqo Real Estate Holdinqs, LLC 
VB Mi dwest l LLC 
United States Cellular Operating Company of Dubuque 
Dubum1e Cellular Teleohone, L.P. h,016 

Uni t ed Sta t e s Cel lular Operating Company of Knoxvi ll 251 010 

Te nnessee RSA No. 3 Limited Part.nershio 4.39010 

Un~~•d St ~toa Cellula r Teleph~ne Company :crea~er L~oxvi!le ) . LP. , ,,;:i1c 

Texahoma Cellul ar Limi ted Partnershio 
NewPort Ce l lul ar, I nc. 
Uni t ed States Cel lula r Operat ing Company of Medford ~ )9002 

United St ates Cellular Operating Company of Yaki ma 
Yaki ma MSA Limited Partnershio 529001 

USCOC of Central Illinoi s, LLC 14 900 '1 

VB Midwest 3 LLC 
USCOC of Greater Iowa, LLC (IA) 3!;90! 6 

USCOC of Gr eater I owa, LLC (IL) 149007 

USCOC of Greater I owa , LLC (NE) l'/90a 

uscoc of Greater I owa, LLC (DE) 
USCOC of Greater Missouri LLC (IL) 14 900'1 

FCC Form481 

OMI Control No. 30l50-0986/0MB Control No. 3060-0819 

July2013 
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Doing Business As Company or Brand DtsiBnation 

United States Cel lular Corporation 

United States Cellu l ar 
Unit ed States Cellular Corooration 

United States Cellular 
Un~tes St&tes Cellular Telephone Co. (Greater Knoxville) LP 

Unites States Cell~lar Tel ephone Co. (Greater Knoxv1l le) LP 

Unites S~ates Cellular ~elephone Co. (Greate: Knoxville) LP 

United States Cellular Corpora tion 

United States Cellular Corooration 
United States Cellular Coroorat i on 

United States Ce l l ular 
United States Cellular Corporation 
USCOC of Nebraska/Kansas LLC OBA U.S . Cellular 

United States Cellular Corooration 

? 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 2;osoo 

<015> Study Area Name SERVlCE TEL co 

<020> Program Vear 201• 

<030> Contact Name - Person USAC should contact regardin£ this data arucc Schicfcltx>rn 

<035> Contact Telephone Number - Number of person identified in data line <030> 6086645455 ext. 

<039> Contact Email Address · Email Address of person ident ified in data line <030> bruc" .s chiefdb.,in6ltds t elecom .com 

<810> Reporting Carrier Serv ice Telephone Company 

<811> Holding Company Te lephon~ and Oato. Sy:stenus, Inc. 

<812> Operating Company Servi ce 'telephone Company 

<813> <al> <a2> 

Affiliates SAC 

USCOC of Greater Missouri, LLC (MO) 42900? 

VB Midwest 2, LLC 
uscoc of Greater North Carol ina , LLC 239006 

USCOC of Cumberland, LLC 
MSN Communications, Inc . 
USCOC of Greater Oklahoma, LLC 43900~ 

USCOC of Greater Oklahoma, LLC 439035 

USCOC of Jack/Wil, Inc. 
uscoc of Lacrosse, LLC 33900? 

OSCOC Nebraska/Kansas, Inc. 
USCOC Nebraska/Kansas. LLC (KS) 419 01 2 

oscoc Nebraska/Kansas LLC (NE) 3790:9 

Kansas #15 Li mit ed Partnership 
USCOC of Pennsylvan i a RSA No. 1 0 - B2, I nc. 
Allentown SMSA Li mi t ed Partnershio 
USCOC of Ri chland Inc . 52900 1 

OSCOC of South Carolina RSA tt4 Inc . 
USCOC of Texahoma Inc . 
Texahoma Cel lular LP 439004 

Texahoma Cellul ar LP •39035 

USCOC of Virqinia RSA #3, Inc. 19900• 

Washinqton RSA #5 , Inc. 
Western Sub-RSA Limited Partnershio 5.Z<;DOl 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3~19 
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Doing Business As Company or Brand Designation 

United States Cellular Corporation 

United States Cellular Corooration 

United States Cellular Cornoration 
United States Cel lular Corn ? CL 

United States Cellular Corooration 

uscoc of Nebraska/Kansas LLC 

I 

USCOC of Nebraska/Kansas LLC DBA U.S . Cel lular 

United States Cellular Cornoration 

United States Cel l ular Corporation 
United States Cell ular Corp ? CL 
Uni ted States Cellular Corooration 

United States Cellular Corooration 

? 



REDACTED - AV A.ILABLE FOR PUBLIC INSPECTION 

(800) Operating Companies 

Data COllectlon Form 

<010> Study Area Code 23osoo 

<015> Study Area Name SERVICE 7 EL co 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact re1Lardini. this data eruce sehie felbe ir. 

<035> Contact Tele.1>.hone Number - Number of person ident ified in data line <030> 50866<5<55 ex•. 

<039> Contact Email Address - Email Address of jl_erson identi fied in data l ine <030> bruce .schief el!>einst dsteleco ... com 

<810> Reportini_ Carrier service Tel.ephoce company 

<811> Holding Company Teli::phone and :Oeta syater:is, !nc, 

<812> Ope_ratinK Comvany Seu-vice Tolcphone C::>rr.pa.ny 

-
<813> <al> <a2> 

Affiliates SAC 

Westel com Cellular , Inc . 
New York RSA 2 Cel l ul ar Partnership 
Affiliate Fund 
Airadiqm Communi cation s, I nc . 
CommVest. I nc. 
GTE Mobi lnet of Indi ana LP 
MGW Commun icati ons, Inc. 
National Tel ephone & Teleqraph Company 
Nelson-Ball Ground Cellul ar Telephone & Services, Inc. 
New Paris Telephone , Inc . 
Sut t l e -Straus Inc . 
Graohic Arts Alliance DLC 
TOSI Corporation 
OneNeck IT Solutions LLC 
OneNeck IT Servi ces Corooration 
OneNeck UK Limi ted 
Team Technoloai es LLC 
TEAM Des Moines Partners LLC 
TEAM Madison Partners, L.L.C. 
VIS! I ncorpor ated 
Vital Sunnort Svstems, LLC 
Vol cano Communications Company 542 343 

TDS Broadband LLC 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
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Doing Business As Company or Brand Designation 
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(800) Operating Companies 

Data Collection Form 

<010> Study Area Code 

<015> Stud~Area Name 

<020> ProKram Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<810> Reporting Carrier St!rvic~ 'It:lephone Company 

<811> Holding Company Telephone .lnd 0.lt~ Syot•ms, Inc. 

<812> Operating Company Se rvice '?elephone Cotnpany 

<813> <al> 

Affiliates 

TDS Baia Broadband, LLC 
TDS Broadcast inq LLC 

REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

230SOO 

SSRVICS TSL CO 

2016 

Bruce Schief~lbein 

60S66<S< SS e xt 

bxuce. schi e felbein0td5telecom .com 

<a2> 

SAC 

FCC Form481 
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Doing Business As Company or Brand Designation 
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REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

Lifeline Service Overview 
1. A Lifeline customer may subscribe to any local service offering available to all 

residential customers. Such local service offerings include: 

• Basic local exchange telephone flat rate service (R1) which entitles the 
customer to an unlimited number of telephone calls within the exchange and 
local calling area (including EAS points) without additional charges. Toll 
charges do not apply. 

• A local measured service (if offered by the Company). The service is priced 
lower than R1 service but either a per minute or per message rate also applies. 
The measured service plan may include an allowance of minutes/messages. 

• An expanded local calling service which is priced higher than R1 service but 
includes a larger local calling service area without incurring toll charges. 

• Any bundle service that includes residential basic local exchange service. 

2. For a list of local exchange services and rates, refer to the Company's Local 
Exchange tariff posted on its website at 
http://www.tdstelecom.com/CustomerServicefTariffSearch.aspx and/or contact the 
Company at 1-888-CALL TDS (1-888-225-5837). (Note, not all bundles are tariffed) 

3. Any of the local service offerings listed above is for a minimum one month period 
and entitles the customer to telephone calls within the exchange and local calling 
area (including EAS points). Toll charges do not apply to such calls. 

4. Telephone Service including Lifeline service also includes -
• Touch Tone 
• Access to 911 emergency service along with other N11 services 
• Access to operator services 
• Access to directory assistance 
• Access to toll calling via long distance carrier 
• Toll restriction service at no charge for Lifeline customers 

5. Participants in Lifeline Assistance shall not be disconnected from Local Service for 
non-payment of toll charges. In addition, the Company will not deny re­
establishment of local service to customers who are eligible for Lifeline Assistance 
and have previously been disconnected for non-payment of toll charges. Lifeline 
Assistance will not be connected if an outstanding balance is owed by the customer 
for local service. 

6. Applicable taxes levied by state, county and local taxing authorities are added to 
local service rates. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -
54.422(a)(2) 

ST AR Packages 
STAR Packages are optional service bundles. Each package permits a customer to receive 
services and features for a flat monthly rate, for each STAR Package subscriber line provided. 
The ST AR Package options include the following services: 

1) 3 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, and Preferred Call 
Forwarding (not flat rate service at some companies) 

The 3 ST AR Package can be upgraded to include Anonymous Call 
Rejection, Three-Way Calling, Priority Ringing, Special Call 
Acceptance, and Personal Voicemail. The charge for this upgrade is 
set forth under "Residence" below (not flat rate service at some 
companies). 

2) 4 ST AR Package 
Includes: Residential One-Party Line, Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, Preferred Call 
Forwarding, Anonymous Call Rejection, and 300 Minutes of LAT A-Wide 
and/or Long Distance calling 

The 4 STAR Package can be upgraded to include Three-Way Calling, 
Priority Ringing, Special Call Acceptance and Personal Voicemail. The 
charge for this upgrade is set forth under "Residence" below. 

3) 5 ST AR Package 
Includes: Residential One-Party Line. Caller ID Deluxe, Call 
Waiting/Cancel Call Waiting, Call Forwarding, 3-Way Calling, 
Anonymous Call Rejection. Priority Ringing, Special Call Acceptance, 
Preferred Call Forwarding, Personal Voice Mail, and Unlimited LATA­
Wide and/or Long Distance calling 

Conditions and Limitations 

a. Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for 
each individual service will apply as part of this Package. 

b. ST AR Package customers may terminate their Package at any time upon notice to 
the Company. 

c. Unless terminated by the ST AR Package customer or the Company, a customer will 
remain enrolled in the Package, as amended from time-to-time, with any applicable 
changes in rate, for as long as the Plan continues to be offered by the Company. 

d. New Customers that subscribe to one of the ST AR Packages will receive a waiver of 
all installation charges. 



REDACTED - AVAILABLE FOR PUBLIC INSPECTION 

-Terms and Conditions of Voice Telephony Lifeline Service -

Residence 

54.422(a)(2) 

Service Charges will not apply when the STAR Package replaces existing Local 
Exchange Service or if the customer requests a change from the ST AR Package 
back to Local Exchange Service. 

e. A Package Change Fee will apply when a customer downgrades from the 4 ST AR or 
5 STAR Package to the 3 ST AR or 4 ST AR Package. Customers may upgrade to a 
higher STAR Package without incurring a charge. 

f. The Star Package may not be combined with any other optional toll calling plan 
service, except for those specified in this offering. 

g. Customers who fail to pay the entire Package rate per month will have all ST AR 
Package optional features removed. The customer will then be converted to the 
tariffed Basic Local service rate. Service Charges will not apply for converting 
services back to tariff rates. Such customers will not be permitted to re-enroll in this 
any of the Packages until such time as all associated unpaid balances are 
satisfactorily paid in full. 

1) 3 STAR Package, per line 
2) 4 STAR Package, per line 
3) 5 STAR Package, per line 

$19.99 to $29.99 
$29.99 to $39.99 
$39.99 to $49.99 

a. Package Upgrade (features added to existing package) $5.00 

b. Package Change Fee $7.50 

SECURITY LINE SERVICE 

1. General 

Security Line Service is a bundle for residential customers who have their main 
telecommunications service with a wireless provider but require a basic access line 
for back-up and high speed data. 

The bundle includes a Residential One-Party Line and up to 1 Mbps high speed 
data. (Could be an LMS line at companies that provide LMS) 

2. Terms and Conditions 

a. Security Line Service will be provisioned where facilities are available. 

b. Rules, regulations, and limitations as specified elsewhere in the Company's 
tariffs will apply to this bundle. 

c. No other optional services or features are allowed with this bundle, except 
Toll Restriction , Toll Restriction PIN Override, Non-Published Numbers, and 
Non-Listed Numbers. These four services will be allowed at the rate listed 
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elsewhere in the tariff. As stated in the Lifeline Service Overview, charges for 
toll restriction do not apply to Lifeline Customers. 

d. Customers must subscribe to this service for 1 year. Cancellation of the 
bundle prior to the one year timeframe will cause an early termination fee of 
$99 to apply. 

e. Customers must subscribe to TDS Long Distance Corporation as their long 
distance provider. 

f. Any toll calls will be billed at TDS Long Distance toll rates. 

g. Service Connection Charges will not apply. 

h. Optional Call plans are not available with this bundle. 

i. Seasonal Service is not available with this bundle. 

3. Rates and Charges 

Bundle Base Rate 

Other data speeds may be available for an additional charge. 

Monthly Rate 

$36.95 to 47.201 



June 15, 2015 

Marlene H. Dortch 
Secretary 

.'.:i/5 J 1nct en Rd 
i\kidison WI ~311' 
l,V'.'/'N \.Js1r'lf!C1Jr'1 (' rTI 

Federal Communications Commission 
445 Twelfth Street, S.W. , TW-A325 
Washington, D.C. 20554 

Re: CC Docket No. 10-90 

OR PUBLIC INSPECTION 

Certification of Reasonable Steps Taken to Provide 4 x 1 Broadband Service 

Dear Ms. Dortch: 

As part of the FCC's annual reporting requirements for ETC re-certification, Rule 
54.313(f)(1)(i) requires carriers to certify that upon receiving a customer's reasonable 
request for broadband service with speeds of 4 mbps download and 1 mbps upload, the 
carrier took reasonable steps to provide service at those speeds. 

TDS Telecommunications Corporation (TDS Telecom) owns and operates the 
telephone companies listed on the attachment. Each provides broadband service. 
Collectively through these companies, TDS Telecom offers broadband service to 94% of its 
ILEC customers. Most of these customers receive speeds of 5 mbps or faster. 

TDS Telecom has recently completed a major initiative to extend its broadband 
coverage to much of its rural serving area. This effort utilized grant funding available 
through the American Recovery and Reinvestment Act and was administered by the Rural 
Utility Services (RUS). $100 million in grant funding was received while TDS Telecom 
invested an additional $25 million of its own capital. At the conclusion of this initiative, 
broadband service was made available to an additional 32,000 customers who were 
previously unserved. 

At this time. and with today's available technology, TDS Telecom has extended its 
broadband footprint as far as is economically feasible. The 6% of customers that remain 
unserved live in our most rural and remote service areas. The cost to bring broadband to 
them, or to increase speeds to 4 x 1 for those who currently have service at slower speeds, 
would far exceed the revenue received. We continue to closely monitor emerging 
technologies and look for affordable ways to serve these customers, but for the time being, it 
is unreasonable and would not be a prudent use of company capital. 

As Executive Vice President of TDS Telecommunications Corporation and an officer 
authorized to give this certification, I hereby certify that TDS Telecom collectively and 
through each of its subsidiaries listed on the attachment, has taken reasonable steps to 
provide 4 x 1 broadband service upon receipt of a reasonable request from a customer. 

57:e1y'~ 
~.Hess 
TDS Telecommunications Corporation 
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Attachment 1 

250284 
25031 l 
2503 14 
401698 

AR 401699 
AZ 45217 1 
AZ 452174 
CA 542321 
CA 542322 
CA 542323 
co 462184 
co 462207 
FL 210338 
GA 220346 
GA 220351 
GA 220375 
GA 220338 
ID 472230 
IN 320744 
lN 320776 
IN 320809 
IN 320778 
lN 320816 
lN 320777 
IN 320788 
IN 320829 
IN 320830 
TN 320837 
KY 260411 
KY 260412 
KY 260417 
ME 100005 
ME 100010 
ME 10001 l 
ME 100024 
ME 100007 
ME 100034 
ME 100031 
MI 310685 
MI 310672 
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MI Island Telephone Company (MI) 310677 
Ml Shiawassee Telephone Company 310726 
MI Wolverine Telenhone Comoanv 310738 
MN Arvi!! Telephone Comoanv 361350 
MN Bridge Water Telephone Company 361362 
MN Mid-State Teleohone Comoany 361433 
MN Mid-State Telephone Company, KMP 361413 
MN Winsted Telephone Company 361507 
MS Calhoun Citv Teleohone Comoanv. Inc. 280448 
MS Myrtle Telephone Comoanv Inc. 287449 
MS Southeast Mississiooi Telephone Company Inc. 283301 
NC Barnardsville Telephone Company 230469 
NC Saluda Mountain Telephone Company 230498 
NC Service Telephone Company 230500 
NH Contoocook Valley Telephone Company 123321 
NH Hollis Telephone Company. Inc. 123321 
NH Kearsarge Teleohone Company 120045 
NH Merrimack County Telephone Company 120047 
NH Union Telephone Company 120049 
NH Wilton Telephone Comnanv Inc. 120050 
NY Deposit Telephone Comoany, Inc. 150089 
NY Edwards Telephone Comoany, Inc. 150092 
NY Oriskany Falls Telephone Corporation 150114 
NY Port Byron Telephone Company 150118 
NY Township Telephone Comoanv, Inc. 150129 
NY Vernon Telephone Company, Inc. 150133 
OH Arcadia Telephone Company 300585 
OH Continental T eleohone Comoanv 300607 
OH Little Miami communications Corooration 300613 
OH Oakwood Teleohone Comoany 300645 
OH The Vanlue Telephone Company 300662 
OK Mid-America Teleohone. Inc. 432010 
OK Oklahoma Communications Svstems_, Inc. 431984 
OK Wyandotte Telephone Company 432034 
OR Asotin Telephone Comoanv, OR 532404 
PA Mahanoy & Mahantango Telephone Comoanv 170183 
PA Su1?ar Valley Teleohone Comoany 170206 
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SC McClellanville Teleohone Company Inc. 240533 
SC Norwav Teleohone Comoanv. Inc. 240535 
SC St. Stephen Telephone Company 240544 
SC Williston Teleohone Comoany 240551 
TN Concord Teleohone Exchan12e, Inc. 290559 
TN Humphreys County Telephone Company 290566 
TN Tellico Teleohone Comoanv Inc. 290578 
TN Tennessee Telephone Companv 290575 
VA Amelia Telephone Corporation 190217 
VA New Castle Teleohone Company 193029 
VA Virginia Telephone Company 190253 
VT Ludlow Telephone Company 140058 
VT Northfield Teleohone Companv 140061 
VT Perkinsville Telephone Comnany Inc. 140062 
WA Asotin Telephone Companv, WA 522404 
WA Lewis River Teleohone Comoanv, Inc. 522427 
WA McDaniel Teleohone Company 522430 
WI Badger Telecom LLC 330844 
WI Black Earth Telephone Company LLC 330849 
WI Bonduel Telephone Company, LLC 330851 
WI Burlinmon Brighton & Wheatland Telephone Comoanv. LLC 330856 
WI Central State Telephone Company, LLC 330859 
WI Dickevville Teleohone LLC 330875 
WI Eastcoast Telecom of Wisconsin. LLC 330914 
WI Grantland Telecom. LLC 330930 
WI Mid-Plains Teleohone. LLC 330881 
WI Midway Telephone Company, LLC 330909 
WI Mosinee Teleohone Comoanv LLC 330915 
WI Mt. Vernon Teleohone Comoanv LLC 330917 
WI Riverside Telecom, LLC 330943 
WI Scandinavia Teleohone Comoanv. LLC 330945 
WI Southeast Teleohone Co. of Wisconsin LLC 330952 
WI Stockbridae & Sherwood Teleohone Comoanv LLC 330954 
WI Tennev Teleohone Comoanv, LLC 330958 
WI The Farmers Telephone Company, LLC 330880 
WI The State Long Distance Teleohone Comoanv. LLC 330955 
WI UTELCO,LLC 330963 
WI Waunakee Telephone Company, LLC 330968 



Anchor Institutions Added In 2014 
54.313(f)(l)(ii) 
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Service Telephone Company - SAC 230500 

COMPANY SERVICE NAME 
SERVICE 

SERVICE ADDRESS 1 SERVICE ADDRESS 2 CllY ST ZIP 
FAIR BLUFF NC 28439 


