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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aoc~pted I Flied 

JUN 2 2 2015 
,.... Communications Camm1aa1on 

01rlce of the Sectetary 

2015 ETC Annual Report of Ogden Telephone Company 
Study Area Code 310714 

Dear Ms. Dortch: 

On behalf of Ogden Telephone Company ("Ogden"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Ogden seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC' s Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11 [}-LU No. of Copies rec'd :Jf 3 
ListABCOE ~ 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(1)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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June 22, 2015 
phone: 3-01-459-7590, fax: 3-01-5n-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Aca.p*f I Flied 

JUN 2 2 !015 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Ogden Telephone Company 
Study Area Code 310714 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Ogden Telephone Company 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain infonnation contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b ). 2 

1. The infonnation for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting infonnation pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial infonnation routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company' s network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier' s network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c91 /!}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 310714 

<015> Study Area Name OGDEN TEL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Linda Corie with questions about this data 

<035> Contact Telephone Number: 5174435595 ext. 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> corie&ogdentel . com 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

<310> 

Outage Reporting (voice,;.>----. I ./ rr-check box if no outage• to report 

o::,:::::::~"r I • I 

Accepted I 'tied 

dUN ~2 Z01S 

(comp/•lt ottochod wwksh••t) 

(complet1 ottath1d worksheet) 

<320> Unfulfilled Service Requests (bro;.ad.::.b;.:a,...n,...d.:..) _ ___:l=o=====1-----------, ===./===--

I I 
I l'E?PZ 

<330> Detail on Attempts (broadband) (attach descriptive d~u~ntJ 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o ______ _ 

<420> Mobile o.o ....._ _______ _. 

<430> Number of Complaints per 1,000 customers broadband 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed o.o t---------1 Mobile o.o 
Service Quality Standards & Consu._m_e-r""'P"'"r-o-te_ct...,..io-n""'R"'"u""e_s_C.,,...ompliance 

<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(chttk to lndicott Cffllftcotlon/ 

(attached descnptive docu~nt} 

attached dncript:IW docum~t} 

(complete attached -••h .. 1) 

(comp/•tt attached worksh••I) 

{complete attached worksh .. 1) 

(if ~s, complete ottachttl wotbheet) 

lYes 

<1010> I I ,. ___ , 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q Ii/not chm tolndicoteCffllficotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ote attached worksheet) 

(complete ottochttl worlcs.httt} 

Price C41p Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers ajfillated with Price Cap Local Exchange wrriers 
<2000> (~ct to lndicote c~tifimtion} 

<2005> (comp/ote attached worksheet) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Acldltional Documentation Worksheet 
(check tc indicate certificotion} 

(complete attached worlcshut} 

./ II ./ 

7 

./ 

./ II ./ 

./ II ./ 

....__.f _ _.11.___.f __ 

.___-1 _ _.l ... I _-1_ ..... 

./ 

./ 
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(100) Service Quality Improvement Reporting 

Om Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stucly Area Code 

Study Area Name 

Program Year 

Contact Name · Person USAC should contact regarding this data 

Contact Tele2_hone Number · Number of person identified in data line <030> 

Contact Emall Address • Emall Address of person Identified In data line <030> 

Has your company received Its ETC certification from the FCC? 
If your answer to Line <110> Is yes, do you have an existing §54.202(a) "S 
year plan" filed with the FCC? 

310714 

OGDDI TBL CO 

iou 

Lind& Corie 

517UJSS,5 ext . 

c:orieeogdentel. com 

(yes I no) ® 
(yes/ no) 00 

R:Cform481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> dellneatlng the status of your company's existing § 
54.202{a) •s year plan• on fife with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress re.port is only 

required to addre.ss voice telephony service. 

I """~"' ~· I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on it.s five-year 

service quality Improvement plan pursuant to §54.202(a). The information shan be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalllng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improYe seM<:e qualty llld how support was used to improve service qualty 

<116> How much (USF) was used to imprcMI service cowrage Sid how support was used to Improve service cowrage 
<117> How mudl (USF) was used to imprM seM<:e capacity and how support was used to improve service capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

---· .... .. -··· ----·--
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(200) SeMce 0ut.ce Reporttnc (Votce) 

Dita Collection Form 

<010> Study Art1 Code 

<OlS> Stu~ Art1 N1me 

<020> P'rQ1r1N11 Year 

<030> Cont.a N1me - Person USAC should contlCt re11rdln& this dlta 

<035> ContlCt Telephone Number - N\lmbe~ofperson Identified in dm line <030> 

<039> Contact EIMll Address - Emall Address of person Identified In dltl line <030> 

<220> -- --- ---- ---- __ ....,._ 

NOAS 
Reference Outace Start OutapStllrt Out.pEnd OutqeEnd 

REDACTED FOR PUBLIC INSPECTION 

310714 

OGDBH TEL CO 

201' 

Linda Corie 
5i14'3SS95 ext . 

corieeogdent el . cOM 

" ... -- ~ ... -- --· 

Number of 911 Fadlltles 

Number Date Time Date Time CUstomen Affected Total Number of Affected 

Customers (Yes/ Nol 

- -----------·- .. --- ------

P1ge3 

FCCForm 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

--- ... - ..... 
Old This Outqe 

Service OUtase Affect Multiple 
Description (Check Study Areas Service Outap Prewntllt lve 

all that annlvl IYes/ Nol Resolution Procedures 

Pace3 
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<010> Study Area Code 310714 

<015> Study Area Name OGDBN T&L CO 

<020> Pl'op1mYear 2016 

<030> ContlCt N1me - Person USAC should CIOllt.a r~1 this data _lln~~~• 

<035> ContlCt Teleph()(l~Nllmber- Numbtt of person Identified In data llne <030> s11u 3ssn ext . 

<039> ContlCt Emaff Address - Email Address of person ldentifted In data line <030> eori"909dentel . com 

<701> Resldentla l Local Service Charge Effective Date 

<702> Slncte State-wide Residential Local Service Charge 

<703> r':'~'f<"f'f"f,lo4f ; ~ .. ,'f - lt'i "* jt 

,~/l/20iS I 
' !!: ... 

St.te I Excha~{ILEC) SAC(CET~ RllteTYM SeMce Rllt• St.te Subscriber Une Charae I St.te UnlverHI Service fff 

c,..,,.., ...... ,...,.., ... ,...,,.. .... ,.... .. a,"a...,..,,.., .. 

t------------------------·---- ---- - -----

Pace• 
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<010> Study ArH Code 310714 

<015> Study Area NMne OOOEll TBL CO 

<020> PfOlfa!TIVH.r 2016 

<030> Cont.a N- - Person USAC should cont.ct re&.clin& this dm Li ndA Corie 

<035> Contact Telephone Numbe< - Numb« of person Identified In dm line <030> 517405595 ext . 

<039> Contact Email Address - Email Address of person Identified In data line <030> cor i eeogdente l.coe 

<711> •• .., .. ~,4.:-~ ~.7~J~¥"~~;~~h~ rf" , • ~~::;;,!!?. . ~~~ ~ ~-;.~ 5:,,=~{:.!:fr WE ;:;~"";~ 

State Exdlann lllECI Resld1ntlal Rate 

State Reculltld .... Total Rate and .._, 

~-- -"--IL-..1 .. 
rYVI "~' IQQIL _., 

~ds.M<e 

Downlo.d $pMd 

IMbllsl 

--·--- --- -·---·-·--·- ·- --------- -

lt-'bend SeMce -
I UDlo9d Soeed IMbosl 

Us• Allowence 
(GI) 

UsllCe AllowMlce 
Action Teken Wiien 

Umlt RucMd (Hlttf} 

PlgeS 

Paces 

~ 
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<010> Study Area Code 310714 

<OlS> Study Are• Name OODD1 'f'l!L oo 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this data Lin~ Corie 

<03S> Contact Telephone Number- Number of penon Identified In data Nne <030> 5 174'35595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> corieeogdent•l. cOM 

<810> Reporting Carrier Ogdan Telephone Company 

<811> Holding Company Ogden Connunic•tione, Inc. 

<812> Operating Company 09d•n Telephone comeany 

<813> J~~~~J;?k'fl~~~~{1'tr?tm '~~'!!!~· ' '.· ;~~~~ .. . ':\!l'm!'.l~!IX\'111!1•'.,~l!\'!<lt~~ l,~ ... ~Y'~~f"~~· 
r~~~ ... ~~:~~j·~~1~~"L:."~~ :, - :-• . ·- ~'~-

Afflll1tes SAC Dolns Business AJ Company°' Brand Destsn1tlon 

- See atttched workshtet -

-· . ------ ·- ... . -- -·--·---- -----------
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<010> Study Area Code 3l07U 

<015> Study Area Name OGDBN TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Linda Corie 

<035> Contact Telephone Number - Number of person Identified in data line <030> Sl 74435595 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> corieeogdentel . .,.,. 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Mart<eting services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 31071' 

<015> Study Area Name OODBN TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regardint this data Lind& COrie 

<035> Contact Telephone Number - Number ~f person identified in data line <030> 5174435595 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> corieeogdentel . coa 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(9) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers bt oadband service of et least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

I I 

[ -- I 

----------------- --- ·- -· -- ·--- -------------------------
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<010> Study Area Code Jl07U 

<015> Study Area Name OGDBN TEL CO 

<020> Program Year 2 01.: 

<030> Contact Name - Person USAC should contact regarding this data "Linde co~ie 

<035> Contact Telephone Nuniber - Number Of J>!rsOn identified In data line <030> 517U l5595 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> corieeogden tel. c oco 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I uom mmo ~ I 

<1220> link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[I] 

rn 

Name of Attached Document 
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<010> Study Area Code 

<015> Study ArH Name 
<020> Progr1m YHr 

OU11Uf-~v 

<030> Cont.a Name • Person USAC should cont.a re~dlr\t this data 2016 

<035> Contact Telephone Number· Number of person Identified In data line <030> Lina• \;OrJ..-

<039> Cont.a Email Adch:ss • Email Address of penon ldeiltffled In data line <030> 
cor1e90gat~T;"C09 

Sella the lppropt'lete NSJIOftMS below (Yes, No, Not Applicable) to note c:ompllaoc:e as• rec:lpient of Incremental ConNCt America Phase I support, fronn H1sh Cost support, Hlafl Cost support to of'IMt aa:ess dlarse rwdudlons, and 
ConNCt America Phase It support as set forth In 47 Cflt t 54.31.J(b).(c:),(d),(e). The lnfonnlltlon reported on this fonn and In the documents ettached below Is am1~. 

lnctenMtlU!l Connect America Phase I repontnc 
<2010> 2nd Year Certification {47 CfR f S4.313(b)(l)I) 

<2011a> 3rd Yetr Certification {47 CFR § S4.313(b)(l)ll} 

<2011b> Attachment (47 CFR § 54.313(b)(1}11} 

l'rlce Cap Carrier Rec:eM,. Frozen Support c.rtlflcatloll {47 Cflt t 54.312(•)} 
<20U> 2013 Frozen Support Cak:ulation {47 CFR t S4.313(c)(l )} 

<2013> 2014 Frozen Support Calwlation {47 CFR t S4.313(c)(2)} 

<2014> 2015 Frozen Support Calculation {47 CFR t S4.313(c)(311 

<2015> 2016 and future Froze·n Support Calculation {47 CFR § S4.313(c)(4)} 

Price Cap Carrier Conned Amertc:a ICC Support (47 CFll t 54.313(d)} 

<2016> Certification Support Used to Buffd Broadb1nd 

Connect America l'hase It lteportl .. (47 CFR t 54.3U(e)} 
3rd ye1r Broadb1nd Service Certification 
5th ye1r Broadband Service Certification 
Interim Progress Certification 

I I 
r I 

NI_ of Attached Doal,....,t(s) Ustq ~ lnf<iiiilltton 

I 

<2017> 
<2013> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required information L I 
pursuant to§ 5-(.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor Institutions I I ii I IA :C::5 it ii I I LIL!! & •• LS IS: !IC-Name °' Aftl<:hed vocument(s1 ..,.,~ "'~-~ HQYI in.,..,., 

Pllge 10 



<XllO> Study-Code )J07H 
<XllS> Study-H..,.. OGD~ TEL CO 
<020> ,,..,_ y- - - -2!11.J> 

~ ColltattNarM-'-,_USACshould---tMlclato Lind& Co~i• 
<035> c-.:tT...,._ _ _ Nu-ot_jlt_<ICM1_1dentlflod_lnclatolne <n30> 5174435595 ext. 
<019> Cofttatt(.,,..Add<MJ -("'"'Add<nsot--lndo<a ... <n:sc» eoril••oad.,,,tf!l _c.,,,. 

04l(J(tlle ____ .......... __ .... .,.._.....,,..,C....-.. 47CRll5UD2(ol) ..... ,,,,,._.,_...w..._.,._.......,. ___ _.....~.....,._-,_ 111 47 

CRllS4.lU(llC2).l-ceftlfytMltlle __ _.... ... t1111 ....... _ lntlle_ lltadlod_ll_. 
31071•mi3010 -pdt 

(30101 ,__,....sv-""' 
MllestOM C.rtlllc- (47 a ll t SUU(l)UKQ} 

Name iii Atlxhed boCurnont llstloc ~Ired lnfomlatlofl 

Pie- ctleck this box lo confttm that the~ d«umenl(1), on line 3012 contains the required intonnation pur.uent lo 
(30111 S 54.313 (f)(1XMJ, the carrier lhall provide the numb«,-· Md eddrelses of conw!M'lity ancllor institutions lo wtlk:h t>eQen 

pro'Adlng llCCetS lo broadband MNice In the pl'eCeding calendar y-. 
310714ai3012 .pdf 

(30121 Community Anchor lnllkutlof\1 (47 CfA t 54.313(f)(l)(Nll 

rn 

H ..... ot Altl<hod Document UstJns Required In-~Q 
(30131 II ......... compony. l'ftllOtoly Hffl AOll C.ITll< (47 CfA t 54.313(1)(211 (Yot/llol • 
(:!0141 lfl'ff,.._you<_lllotheAUS..-r.port (Yot/llol e 
Ple8le chedt these boxes lo ccWlrm lhM the llllached document(•). on line 3017. COIUins the required informallon pln<J8llt lo§ 54.313(1)(2) COf'nlllance requires: 

(30151 [lodfOnk; copy of-. ...... AUS f9Pofb (()ptnl!lnc 11....,n for ID T--·-1 .... _,a __ ._._ ... _d_f _ !Cl I 
; ····" .. ... . _ ] ._ ]_ • '- -

(3017) lfthe-,.llY'tf""llMJ014, -your._-(1AUSonnual 
~ _, .. """'Ired documonUltloft 

N.,.. of~mmt usunc l\equna '"'°""'°°" ~ 
(Yotlllo) ~ (30111 lfthe..._•lsnoonlM:!Ol4, ls'IOUf'_.,wdltod? 

lfthe-llY'tfOftlM:!Oll,,...._ktlloboM1btlowto 
_,nm.your-, on lloo )()26 pu....-lo t 54.313(1)(2),conlliM 

(3019) t-• copyof--odftn1MW~ or(ZI • flMnclll ~ In a formotcomponblotoAUSOpemlnc AePort for T_n.,_ c::J 
(3020) Oocumenl(a) for Balence Sheet Income S-end 8..-ol cash Flows 

(3021) Management letw and auclt opinion Issued by <he Independent cdied ~ accountant that perlonned Ille company's lnanclal audit 
If the...._,. II no on line 3011, ,.._ che<t th. boo<ot below 
to --youf submhllcn,"" ... 302' ........- tot 54.313(1)(21, con-

(3022) Copy of-llNftclol-whkll has - subject to - by an 
-,,.Mont certified ...--ont; or 2) o llMMlll ••port In• 

- eomparoblt to RUS °'*11tlnc Rt port for Tolocommunlcatlons 
llorrowofl, 

D 
D 

D 

Cl (30231 

(30241 
(30251 

Undef1¥M1 lnfor-lotl tubjoctod to •·-by on lndepo-t certified 

~- 8 UndoriV!nl lnfor-lotl Nl>joctod to en oflk0< oortilbtlofl. 

Oocumenl(1) for Bel8nce Sllee~ Income Slllemenl end Sllllement of r-
-------------h~--- = I 

; · · - · - - j ._ j _ - _. !_ 
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<010> Study NM CoclL 310714 
<OlS> Study Alu"- _0001!1( _Tllt._CQ_ 

<020> ~Yew 2011> 

<030> c-act N- . -USAC--~ ... tMsdu_ Linda coxie 
<03S> C-TolophoMN-·-ofpe.--- .. - ... d)- 5l.7H35595 ext. 
<1>39> c-actEmoll-.S·E"'"'Adclfasof ___ lodotalM<OJO> cori.,9o<ldent_"L"""' 

Flmlnd81 O.tJi Sumrmuy 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

. . ·- .. ·- .... -
N-of-Documom Uotir,. "4quir'od lo-

Poat12 

Plpl2 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area~ 310714 

<015> Study Area Name OGDEN TBL CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Linda Corie 

<035> Contact Telephone Number - Number of person identified in data line <030> 5174435595 ext. 

<039> Contact Email Address - Email Address of rson identified in data line <030> corie dentel . c001 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHAL.F: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or U Recipients 

certify U..t I em an officer of tlle reportlnl arrler; my respollllbllltl ~ -rtnc the acairacy of the a-.! raportlns Nquir-nts b unMnal Mrvlce support 
pleftts; and, to die best of my lcnowledp, the Information reported on tllls form and In any ~ts Is accunte. 

Date 

sitlon of Authorized Officer: 

ele hone number of Authorized Officer: 

tu Area Code of Reporti carrier: Filin Due Date for this form: 

Per>0ns willfully making tars. statements on this form can be punished by fine or forfeiture under tile Communicotions Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
underTrtle 18ofthe United States Code, 18 U.S.C. § 1001. 

Page lJ3 

Pace 



REDACTED FOR PUBLIC INSPECTION 
Page 14 

<010> Study Area Code 310714 

<015> Study Area Name OGDEN TE!. CO 

<020> Pr am Year 2016 

<030> Contact Name· Person USAC should contact •!Sardin& this data Lind& Corie 

<035> Contact Tele hone Number - Number of rson identified in data nne <030> 5174435595 ext . 

<039> Contact Email Address · Email Address of rson identified in data line <030> corie dentel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertHlcatlon of Officer to Authorize an A,ent to Ale Annual Reports for CAF or U Recipients on Behalf of Reportln& Carrier 

l certify that (Name of Agent} Linda Corie i1 authorized to submit the inf ormation reported on behalf o f the raporting carrier. I 
also cartify thet I am an ollic:er of the repottlng carrier; my tffPORllblfftle1 lncfude en$Urlng the acC<Jracy of the annual data repottlng requlrementa provided to the authorized 
agent; and, to the best of my knowledge, the reporta and data provided to the authorized agent 11 accurata. 

Name of Autl>o<ized AHnt: Linda Corie 

Name of Reoortlrut carrier: OGDEN TEL CO 

lsi<rnoture of Authorized Officer: CERTlPlED ONLINE Date: 06/10/2015 

Printed name of Authorized Officer: Linda Corie 

lrotle or oosition of Authorized Officer: Secretary-Treasurer 

lreleohone number of Authorized Officer: 5174435595 ext. 

Studv Area Code of Reportirc carrier: 310714 Flllrc Due Date for this form: 07/01/2015 

Pe"°ns willfully making false stitements on thi$ form tan be puni$hed by fine or forftlture under the Communications Act of 1~1 41 U.S.C. §§ S021 503{b), or fin~ or lmprlsonment 
underrnle 18ofthe United States Code, 18 U.S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertHlcatlon of A,ent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporttn1 Carrier 

I, as agent f or the reporting carrier, certify that I am autho.Ued to submit the ann"81 reports for universal service support recipients on behalf of the reporting carrier; I have provided 
!the data reported herein ba.sed on data provided by the reporting carrier; and, t o lhe best of my knowledge, the Information reported herein Is accurate. 

Name of Repcrtlng carrier: OGDEN TEL CO 

Nome of Authorized Alrent or Emolovee of Alrent: JSI 

SiJlnoture of Authorized Alrent or Emolovee of Alrent: CERTIFIED ONLINE Date: 06/10/2015 

Printed name of Authorized Agent or Employee of Agent: Cassandra Heyne 

Title or oosition of Authorized Aaent or Emolovu of Aaent Conaultant 

Teleohone number of Authorl:ed Alrent or Emnlnvee of Aaent: 3014597590 ext. 

Study Area Code of Reoortin11 Carrier: 310714 Filing Due Date for this form: 07/0112015 
-·-- -·- . ... .. - ··- -- - - .... .....• ----- ····-- ·-···- --- ... . ·-- -- ... . ·-········ .. ·-· -

Persons willfully making false statements on this form c.an be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502., 503{b), or fine or imprisonment under Title 
18 of the United States COde, 18 U.S.C. § 1001. 

- - .. --·· 

Page 14 
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Attaclunents 

\ 



REDACTED FOR PUBLIC INSPECTION 

<010> Stud'{ Are. Code 310714 

<015> Study Arn Name OCDBN TBL CO 

<020> PrC>lfam Ynr 2016 

<030> Cont.a NMne • Penon USAC should cont.a reprdln& this data Lind4 Corie 

<035> Cont.a Telephone Number· Nu~be~ of penon identified in data hM <030> 5174435595 ext . 

<039> Contect Email Address • Emllll Address of~ Identified in data line <030> ___ co~dentel . "°"' 

<701> Resldentlal Loc1I Service Cherie Effective Date 

<702> Single State-wide Resldentl1l Locel Service Ch1rge 

<703> 

I 1/1/2015 I 

. , 
~ lV;l ~j~'·~~~~1:~::J;£~tJ<~~~~;i "•~~t~~:.!~ ~~~ ~:~~~· ' 

Residential local 

,.,, 
\:~. 

St8te SAC(CETC Ratel Service Rate Saite Subscriber Line Cl\9 State Unlw1111I SeMca r.tt 
MI FR 24.91 o.o o.o 

·--·--- - .. 

.. 
'f~i~~~ ~T"~~~)~~~~ 

! 
J 

Mlndlltory [xtenclecl Arn 
SeMc:eO. 

o.o 24 . 91 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 31071' 

<015> Study_ Area Name OGDBll TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reg1rdin1 this data Linda Corie 

<035> Contact T el~C>ne Humber - Number of person Identified In data line <030> 5174435595 ext. 

<039> Contact Em;iil Address· Email Address of person identified In data line <030> corie~dentel. com 

<711> r-~:~~, .... ~ ~~ • • • - _,.,..., ... ,,_ .• _._. . .. .. ~ __ , ~~"'l . ~ ~ ""~~""t'ffi"~'' . , ·~ -~ -'~~-~·, "i •· , .. ~. . .~~~'\\l."'~~}~/\'~ 

stite Exchance (ILEC) Resldentllll State Reavlaled Total Rates lltoldband Sel'Ylce. Broadband service Usage Allowance Usage Allowance 
b1e Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 

"'"d c t (Mbps) When Limit Reached {select} 

MI ~ en en e r 19 95 . o.o 79 . 95 10 . 0 1.0 '"''' Other. N/A 

·- --·-·· ··--~- · ·-· -



REDACTED FOR PUBLIC INSPECTION 

··~. .·~ 

<010> Study Area Code 310714 

<OlS> Study Area Name OGDll!f Tl!L CO 

<020> Pro&nim Year 2016 

<030> Contact Name - Person USAC should c.onuct reiiudinc this data Linda Corie 

<03S> Contact Telephone Humber - Humber of person Identified in data fine <030> Sl 74 435595 ext . 

<039> Contact Email Address - Email Address of person Identified in data Rne <030> corie4009dentel .cOOI 

<810> Reporting Carrier Ogden Telephone COoopany 

<811> Holding Company Ogden COftlftWlicationa, Inc. 

<812> Operating Company Ogden Telephone Company 

<813> , ~f ~~~:~W'B~.,·t?~~i~~?~$t~~1Ji~~1.p ~tl.;-~~~ ~:~~, ~· 
'.~io,HJr..,i'ftJ."4:1\l ·~~r~~!~.~~tw~~-·~-$~':·~~1~:';~~~~f~'7J~1~ 

Amn1tes SAC Doing Business As Company or Brend Deslanatlon 

Ogden Long Distance Service Inc . 

.. -- ·-·. . -· ·-· -·------------------------------------------



REDACTED - FOR PUBLIC INSPECTION 

ATIACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATIACHMENT REDACTED IN ENTIRETY 

I 
! 
I 
1 • 



Ogden Telephone Co. 310714 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Ogden Telephone Company's Demonstration of Compliance with Service Quality 

Standards and Consumer Protection Rules for Voice and Broadband Services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC 

must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTlA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC stated, 

"to the extent a wireline or wireless ETC applicant is subject to consumer protection 

obligations under state law, compliance with such laws may meet our requirement."4 

Ogden Telephone Company ("Company") hereby certifies that it is complying with 

state and federal service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations for voice services under state law. These 

obligations include, but are not limited to, the following: (I) filing a Local Exchange Tariff 

pursuant to the requirements of The Michigan Public Service Commission (MPSC), as 

specified in Section 202(b) of the Michigan Telecommunications Act (MTA) and MPSC 

Case No. U-11103, which disclose rates, terms and conditions of service to customers; (2) 

adherence to Michigan state consumer protection requirements governing telephone 

providers, Prohibitions as identified in Sections 305 and 502 of the MT A, Costing 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17' 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; .(4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify earner charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Ogden Telephone Co. 310714 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Procedures as determined by the MPSC in Case No. U-11103, and Compliance with Anti-

Slamming Procedures as adopted in MPSC Case No. U-11757 and Case No. 11900; and (3) 

CPNI, Red Flag Rules and other federal and state requirements governing the protection of 

customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



Ogden Telephone Co. 310714 REDACTED FOBrRUWJC INSPECTION 

Ogden Telephone Company.,s Demonstration of Ability to Function in 

Emergency Situations 

Ogden Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and the Michigan Telecommunications Act (MTA). 

The Company's voice and broadband network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites in 

accordance with the specifications identified in Section 305c(a) of the MTA, 484.2305c 

Emergency power requirements; compliance. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Ogden Telephone Co. 310714- Line 1210 

Applicant's phone number: Name of phone company: 

Date of Birth: ____ I_ Last 4-digits of Social Security Number: --=:=-------< 
Last N~me: ____________________ _Jirst ~~i:ie: _____________ @~--------

, Street : 

Residential street address only; FCC regulations prohibit the use of P.O. Boxes for the Lifeline program 

- City: I State: I ZIP,_C_o_d_e_: ___ __ --4- - ---l 

This is my permanent address: Yes D No D This is a rural address with no posta l route: Yes D No D 
·--~·-'=---+----j 

Billing Address, City, State and Zip Code (if di fferent from Service Address) 

There are multiple unique households (e.g. 
nursing home, assisted living facility) at my 
address, as defined in this program. 

YES D NOD 

To be eligible for Lifeline discounts, regulations require you to qualify via one of the two methods below. Please fill 
one section only. 

Method 1. My Income Is within the guidelines and I aln providing the following photocopies that document m ~ 
household income, which is stated below. Please check all that apply. i 

TOTAL MONTHLY INCOME:$ NUMBER OF HOUSEHOLD MEMBERS: 

:: of Hou-:. t•hold M Pmb p r.;, Gro'->'> l\1onthly lnconH~ Gro<:.'. /\nnu.11 l 1H Ol11P 

1 $1,471 $17,655 

2 $1,991 $23,895 

3 $2,511 $30,135 

4 $3,031 $36,375 

' Add $6,240 ($520 monthly) for each addit iona l househo ld member. 

D Prior year' s state or federal tax return . D Current Annual Income Statement from Employer 
>--------------- ·---- ·---·--- - ----- ·- -·--< 

D Paycheck stubs or other official document conta ining inc me 
information for any 3 consecutive months with in last 12 onths 

t D Retirement/pension statem._e_n_t _o_f _b __ e_n_e_f-it-s------t-D--V- e- t-erans Administration statement of benefits 

~employmen~f~~rker's Co·~~;~-~;;~~-~----- D -;; iv~rc~d~~re~-~~-~hiici:uppor; do~-;:-~-nt co~~~~~ng in~pme 

~ Meths~:t;.me~to:ft::n~:~-be;~f my hous~h~ld-;,-~;d 1>el;~~~::~:::s a-~;i;tan-ce from one of the llst;d-p ;;;granis; I am--

I providing documentation of participation in the check•d program. · 

l Name: 

f· D ~C:od stamps ----·-----·--- · D Federal Public Housing As_sist_a_n_c_e _or_s_e_:_~~~~---·---+-
D Medica! d _____ _ _ D Temporary Assistance !or _Needy Families (TANF) ---i--

upp~~-=~~L~=~~~!_Y l nco~~-------- _:o ___ N_:.~_io-n-al-S·~--h-o_o_I L··u-n-ch_-_F_r-ee_ L_u.nch Pr_og_r_a~---___ ]-----·---
ow-Income Hom~ Energy Pl~i_~IHEA_P_) ____ J.. _ _ _ 

D Social Security statement of benefits 



Ogden Telephone Co. 310714 - Line 1210 

LIFELINE ADMINISTRATION srn·.;;cr ;::"~f.':<:S~5f\'.'P'1,- .·T:c;,1<", FOR THE FOLLOWI NG COMPANI ES 

AcenTek Climax Telephone Company Springport Telephone Company 

Allband Communications Coop. Deerfield Farmers' Telephone Co. TDS Telecom 

Baraga Telephone Company Hiawatha Telephone Company Thumb Cellular 

Barry County Telephone Company Kaleva Telephone Company Upper Peninsula Telephone Comp ny 

Blanchard Telephone Company Lennon Telephone Company Waldron Telephone Company 

Bloomingdale Communications Michigan Central Broadband Co. Westphalia Broadband, lnc./Comlink 

Carr Telephone Company Midway Telephone Company Westphalia Telephone Company 

Centurylink of Michigan Ogden Communications Winn Telecom 

Centurylink of Midwest Michigan Ontonagon County Telephone Co . Winn Telephone Company 

Centurylink of Northern Michigan Pigeon Telephone Company 

Centurylink of Upper Michigan Sand Creek Telephone Company 

PLEASE READ AND INITIAL EACH OF THE FOLLOWING STATEMENTS TO INDICATE THAT YOU UNDERSTAND AND 

-1 understand and consent to Lifeline Administration Service providing my Lifeline service account information, 
including but not limited to, my name, residential address, phone number, date of birth, the last 4 digits of my 
security number, the date on which my Lifeline service was initiated/terminated, the amount of Lifeline support 
provided, and the means through which I qualified for Lifeline, to the Universal Service Administrative Company 
(USAC), USAC's agents and/or the National Lifeline Accountability Database to ensure the proper administration of the 
Lifeline program. I understand that if I fail to provide this consent, Lifeline Administration Service will deny me 
Lifeline service. . 

-Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any other person.' 

1 -Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in fines, 

I 
imprisonment, de-enrollment or being barred from the program. . 

_Lifeline support is only available for a single phone line at my principal residence and no one else in my househ Id is 
receiving Lifeline discounts. (A "household" is defined as any individual or group of individuals who live togethe at the 
same address and share income and expenses.) 

-Violation of the one-per-household limitation constitutes a violation of the Federal Communication Commission s rules 
and will result in the subscriber's de-enrollment from the program and potentially prosecution by the US gover ment. 

-1 understand that if I am identified as receiving more than one Lifeline benefit, all telephone service providers i volved 
may be notified so that I may select one service and be de-enrolled from the other(s). 

-1 will notify my telephone company within 30 days if I no longer qualify for Lifeline and I may be subject to pena ties if 
I fail to do so. 

-1 will notify my telephone company within 30 days of any changes to my residential address. 
_I will be required to certify my continued eligibility for Lifeline at least once a year and know failure to do so will result 

in termination of my participation in the program. 

t

i certify, under penalty of perjury, that the information provided in this application and supporting documentatlo Is 
true and complete. -. --·----------·--------·-------------- ----1---------------,------
Stgnature: D t a e: 
- - ---· ·---- - · ... - - . -· .. - -- -- -----·- ·--- - -·- · --· .. -- - - -- -· -----· ---- ----REVISE(> -fUJS-



Ogden Telephone Co. 310714 · Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Ogden Telephone Conpany 
M.P.S.C. No. 1 (R) 

LOCAL TELEPHONE EXCHA'IGE SERVICE 

SERVICE CHARGES 

B. SERVICE CHARGES 

1. Service Ordering Chai:qe 

a. Initial Service Order, per order 

Applies to any new customer 's service order 

b . Subsequent Service On:ie r , per order 

Applies to any presen: customer • s order to i nstall, change or 
add to the servi ce ; i:estoral of service after disconnect for 

Original Sheet No. 9.2 

$14 .00 

nonpayment ; addi tional cent ral of fice lines, et cetera, 7. 00 

2. Line Connection Charge 

Per Line 

3. Restoral of Service Cl'large 

Where service has been disconnected for nal·payment o! any 
charges due to failure of subscri ber to establish credit in 
accordance with r egulat ions. 

For reconnecti119 all services and facilities being provided at 
one location, business or residence. 

Issued: March 22, 1993 

By: 

Issued under the authority of the Michigan Public Service 
Corrmission <rder dated December 22, 1992, in Case U-l<Xl64. 

Linda Corie, Secretary 

21.00 

10.00 

Effective: March 22, 1993 

Blissf i eld, Michigan 



Ogden Telephone Co. 310714 - Line 1210 

REDACTED FOR PUBLIC INSPECTION 

Ogden Telephone Company 
Tariff M.P.S.C. No. 1 (R) 

6th Revised Sheet No. 11 
Cancels 5th Revised Sheet No. 11 

LOCAL TELEPHONE EXCHANGE SERVICE 

LIFELINE SERVICE 

A. DESCRIPTION 

1. 

2. 

3. 

4. 

Lifeline Service applies discounts to monthly recurring rates for qualifying residential customers. These discounts ;(D) 
are applied to existing tariffed rates and charges for residential telephone service. 

In order to be eligible for Lifeline Service a residential customer's household income must be at or below 150% of 
the poverty level as determined by the United States Ofice of Management and Budget and as approved by the 
State Treasurer or the cust>mer must participate in one of the following federal assistance prog-ams: j(N) 

a. 
b. 
c. 
d. 

Medicaid 
Food stamps 
Supplemental security income 
Federal public housing assistance 

e. Low-income home energy assistance program 
f. National school lunch program's free lunch program 
g. Temporary assistance for needy families 

Lifeline Service includes the services and functionallies enumerated in by the F. C. C. as follov.s: voice grade access 
to the public switched network; local usage; dual tone multi-frequency signaling or ils functional equivalent; single
party service or its functional equivalent; access to operator services; access to interexchange service; access to 
directory assistance; and toll blocking for qualifying customers. 

Other services can be provided with the Lifeline Ser.Ace at applicable rates and charges. 

! 
! 

(N) 

B. REGULATIONS 

1. Regulations specified elsewhere n the Company's tariffs applyto Lifeline Service. 

2. Lifeline Service is available only with residence services, eio::luding foreign exchange service. Lifeline Service is 
limited to one line per household atthe customer's primary residence. 

3. A miscellaneous service charge does not apply when Lifeline Ser.Ace is added or discontinued to existing service 
when that is the only v.ork being done. 

4. a. A discount of 20% of the Basic Local Exchange rae or $11 .25, whichever is greater, on the monthly rate for 
Basic Local Exchange Service for Lifeline customers is applicable. For Lifeline customers 65 years of age or 
more, the discount will be 25% of the Basic Local Exchange rate or $12.35, whichever is greater. The total .(C) 
discount shall not exceed 100% of all end-user common line charges and fle Basic Local Exchange rate. 

b. The credit will be applied in the following order: (1) The Interstate End User Access Charge, National Exchange 
Carriers Association, Inc. Ta-iff F.C.C. No. 5, Access Service. (2) End User Common Line charge, Michigan 
Exchange Carriers Association (MECA), TariffM.P .S. C. No. 25, Part XVII, Section 17.12. and (3) The balance 
of the credit, if any, wll be applied as a credit to the Basic Local Exchange rate. 

c. The Company will provide, at the qualifying customer's o!Xion, toll blocking service at no charge. The Company 
defines toll blocking as a service pro\Aded by the Company that les the customer elect not to allow the 
completion of outgoing toll calls from tleir telecommunications channel. 

d. The Company will not require a service deposit in order to initiate Lifeline Service if the quali~ng customer 
voluntarily elects toll blocking service. 

e. The Company will notdisconnect Lifeline Service for non-payment of toll charges by qualifying customers. 

5. The Lifeline plan will apply alter receipt and processing of a completed Company or community/government 
provided application, including documentation indicating that the household income meets the eligibility standards 
established above. 

6. Customers of Lifeline Service must notify the Company of any changes which would affect qualification. 
Reverification of eligibility will take place on an ongoing basis. When the customer is no longer eligible for Lifeline 
service, the Lifeline discount would be discontinued and regular tariff rates and charges would apply. 

Issued: January 12, 2006 Effective: January 13, 2006 

Issued under authority of Pubic Acts 179 of 1991 , 216of1995, 295 of 2000 and 235 of 2005. 

By: Linda Corie, Secretary Blissfield, Michigan 



REDACTED FOR PUBLIC INSPECTION 

Ogden Telephone Company (SAC 310714) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Ogden Telephone Company hereby certifies that throughout 2014, it took reasonable steps 

to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Ogden Telephone Company (SAC 310714) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFllCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Ogden Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 


