
Your business 
is our business. 

REDACTED FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-45~7590, fax: 301·577·5575 
internet: www.jsitel.com, e-mail: jsl@jsitel.com 

Vuz Hand Delivery 

Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street. SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCtlpttd I Plied 

JUN 2 2 2015 
,... Communlcltlonl COmmllllon 

Oftlce of the Secretary 

2015 ETC Annual Report of Wolverton Telephone Company (ND) 
Study Area Code 381509 

Dear Ms. Dortch: 

On behalf of Wolverton Telephone Company (ND) ("Wolverton"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Wolverton seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely. 

D A-'<. 
No. of Copies rec'd r _.) 
List ABCOE ·- ---=-

c91- l!f-LU 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al. , Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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Marlene H. Dortch, Secretary 

June 22, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12'h Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN 2 2 2015 
F«*l1 communlcatlont commlslloA 

Ottlce of the Sectetary 

2015 ETC Annual Report of Wolverton Telephone Company (ND) 
Study Area Code 381509 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"}, on behalf of its client Wolverton Telephone 
Company (ND) ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission' s rules, 1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54.3 l 3(a)(l }, Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.31 3(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company' s existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company' s customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al. , WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (l) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JS! respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<700> Company Price 0 erings voice 

<710> Company Price Offerings (broadband} 
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(chttk lo Ind/cot• c..-tijicolion} 

ottodtd dffi:rip!iw: documont) 

(comp/•t• ottodi<d-ttt} 

(romplttf attached work.shut} 
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(100) Service Quality Improvement Reporting 

Dau Collection Fonn 

<010> S!U<fy Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified In data line <030> 

381509 

MOLVBRTOIC TBL CO 

2016 

Shari Plandero 

7012847221 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> •flandero~lartel . C010 

<110> 

<111> 

Has vour company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

(yes/no) ® 
(yes/ no) 00 

<112.> 

If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual prosress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

r .. -..... 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How ITllC:h (IJSF) Wll used to Improve seMc:e quelty end how support was used to Improve seMc:e quaily 

<116> How ITllC:h (IJSF) .. used to Improve seMc:e cowrage end how support was used to inprove seMc:e coverage 

<117> How ITllC:h (USF) .. used to Improve seMc:e capacity end how support was used to Improve seMc:e aipac:ily 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

- --- ------- ·- --------- ··· -.. ···--

Yes 

Yes 

Yes 

Yes 

Yes 

Not Appllcable 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 
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(ZOO) s.Mce 0utqe Repot'tlftc (Voke) 

Oat. Cotlectlon Fonn 

<1>10> Study Arel Code 

<015> Study Arel Hime 

<020> Pr01f1m Veit' 

<030> Contlct N1me • Person USAC should cont11ct reprdln1 this d1t1 

<03S> Contact Telephone Number · Number of person Identified In dltl line <030> 

<039> ContlCt Em1il Address • EmaH Address of person Identified In d1t1 line <030> 

<220> - -- -- - - - . 

NOttS 
lteferenm OutllpSUrt OutapStert OutllpEnd OutaseEnd 

REDACTED FOR PUBLIC INSPECTION 

38150, 

WOLVDTOll TBL CO 

2016 

Shari Plande ra 
70128'72U ext . 

1fla nder1epolartel. cOlll 

-- - -

Numberot 91.1 Flldlltles 

-

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 306()-0819 
M'(2013 

Old Tiiis Outllp 
~Outa .. Affect Multlple 

Page 3 

Number O.ta nme Deta Time Customers Affected Tot91 Number ot Affected Description (Oledt StudyArus Service Outase Prwem.tlw 
CUstomers (Yes/No) .. thlt Mllllvl (Yes/Nol ltesolutlon l'rocedures 

. -

- .. ---·--- ------ ----------

Page 3 
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<010> ~_Area Code 381509 

<Ots> Study Area N1111e llOLVllRTO!f TEL CO 

<020> Pr<>eram Year 2016 

<030> Cont.ct Name • Person USAC should contact r~_t"dlf'11t_hlsd1ta shu-L"-lander• 

<035> Contlld Te~hone NumlH!r . Number of person Identified in data line <030> 1012u1221 ext. 

<039> Cont.ct Email Address· Emili Address of J)erson Identified in data line <030> ___ •~_l_a11d~ra9p0lartel . com 

<701> Resldentlal Loe1I Service Ch•rce Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> ~';~:l~~iS:::;::~~~J.~1~~~~~ 

p1;/2o~s --n- 1 

~}'<}; 

State Excharwe llLECI SAC(CETCl R1teTvoe Serva~ Stlte SUbscrtber Une Chim 

c ......... I .L-.-,& 

.-...-
.'t~ ~~&.._~'!-.~'.l' .. ,.-·~::1',J7~~~~"7·"':ff~ .. ~ ·: .... 1'.i.,tj.-'1~~:::: ?,~,,'l.:v~·~M:-'":;;.~_"1• _ '~:lt.:_~; -· --<_ ~,~.1.1.._~·_·.1"·· _,, 

'l..-"11. . ' ..... ~ -~· • ' ',"__:});;:_n·..._, __ ._._;_{_,~·-·- "-r_ .:.~ _~.:0;_~_»,,e_"l,"":':_: __ · ~ 

Mlnclmtory Extended Arel 
State Unlwnal SeMce Fft SeMce Chlrae !Total per line Rates incl ~ 

Page4 
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<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<711.> 

REDACTED FOR PUBLIC INSPECTION 

Study Area Code )1150, 

Study Area N..-ne llOLVZR'l"ON nL CO 

Prot1ram YetK 2016 

Coni.ct Name - Person USAC should contact resardLn& this data Shui Flandere 

Contact Telephone Number - Number of person Identified In dat• llne <030> 7012847221 ext. 

Contact Email Address - Email Address ol person Identified In d•t• line <030> e!landereepolartel. e<>e 

<al> -· .-v---.~-:~.,~-~.· .• _ .. :::;-~~-~~~~-*~:: -:~*.* :1·· .. ..;;,: _~~:f~~~56§ .. ->~~~!1~~·-~<~' -~~ ::~:-~;;:~~;~.,,. -~~-z~ ... -~~ .. - ~-- -····-

State EJCChaMe (ILEC) Resldlfttlal Rat• 
St8t• Reculetad 

FHs Total Rate and FHs 

~-- -"--L--1 

--.1·-L.--.&. ,.""'' "'"'' ,...,...,, 

lroedband SerAct -
Download Speed 

(Mbotl 
lrotdband SerAct -

Uploed Soefld IMbotl 
usace A11oMnce 

(Gil 

Us..- Allowlnc. 
Atllon Tllllft Whlft 

Umlt Relldled I~} 

PmceS 

Pages 
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<010> Stuctf Area Code 381509 

<015> Study ma Name llOLVDTOH TEL co 

<020> Pqram Yl!llr 2016 

<030> Contact Name - Person USAC should contact regarding this data Sh•ri flandera 

<035> Contact Telephone Number - Number of person Identified In data fine <030> 7012847221 ext . 

<039> Contact Email Address ·Ema ff Address of person_ldentlfled In data line <030> _ oflanderoepolartel . com 

<810> Rej)C)rting Carrier llolvertoo Tel•pboae COoop&ny 

<811> Holding Company Polar C°""""'ication Mutud Aid Corpora tion 

<812> Operating Company_ Wolverton Telephon~_Oompany 

<813> ····~::"¥t;.:-:11~~-~~:~:~:~r:;::)~'!7;~N~~~m;~~.~~ ~· · .>·::~~f,&7'~~~~, ~~~:~~r-~:--:"1~ n..,.·~: · '"·~~'.~~~;t~· 
Afflllltes SAC Oolnc Business As Compeny or Bnnd Desllnatlon 

- see att•ched workshtet -

~ 
Page6 
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<010> Study Area Code 311509 

<015> Study Area Name llOLVBRTON Tm. CO 

<020> Proeram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Shari Plandera 

<035> Contact Telephone Number· Number ()fperson identified in data line <030> 7012847221 ext. 

<039> Contact Email Address • Email Address of person Identified in data line <030> aflanderettpolartel . com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trl~l govemment pursuant to 

§ S4.313(a)(9) indudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes 0<No 0< 

Not Applicable 

. - . · ... : ... :·~~': :\ . . 

Name of Attached Document 

Page7 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardlnt this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person Identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

38150, 

llOLVBRTON TRL CO 

2016 

Shari Flandera 

7012847221 ext . 

•flandere9pol artel. com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
!!~.fl9 ca~r.offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[-----1 

------------- -. --· 

Pages 

Pages 
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<010> Stucty Area Code 181509 

<015> Stutty Area Name NOLVBRTON TBL CO 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data s~rt Plan<teu 

<035> Contact Telephone Number- Number of person Identified in data line <030> 1012941221 axt. 

<039> Contact Email Address - Email Address of ~rsof! l~ntlfie<l_!n ~at!_line <Q_~ ___Mland=• 9P!>l_•xtel . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

l- ----- I 
Name of Attacheel Document 

<1220> Link to Public Website HTTP http , //vvw. wol vertont eleo.c°'"'reaour cea/ pbone -aH iatance-prograa/ 

-Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[Z] 

[ZJ 

rn 

Page9 
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<010> Study_ Area Code 
<OlS> Stlldy Area Heme 
<020> Pro&r1m Veer 
<030> Contact Hime • Penon USAC should cont.ct rellfd__lllI tllls elm 2016 

<035> Contect Telephone Number - Number of penon Identified In d.U Mne <030> 
<039> Contect Email Address - Emwl Address of person Identified In d.u line <030> 

•t.1.anaer•9P01•ne1 .coe 

Select the~ ~below (Yes, No, Not AppllcableJ to note mrnpllenc:e n • l'9dplent of 1-ntal Connect America "'8se I support. froz.n His" Cost $UppcHt. !¥Cost support to of'fwt KCeSS chllrp Ndudlons, •nd 
ConnectAmel'lca "-n supportnMtforth In 47 CFlt t SUU(bJ,(cJ.(d),(e). The lufoln•tton ~on this form llfld lnttledoaiments 8t1adled belowlseccurwte. 

lncnment81 Connect Ameriat Ph8H I reporttnc 
<2010> 2nd Yetr CertlflCMlon (47 CFll f 54.313(bJ(l~J 

<2011•> 3rd Year Certification (47 CFR § 54.313(bJ(1~1} 

<2011b> Attachment {47 CFR § S4.313(b)(1)11) 

Prtcie C.p CanW ~ Froten Suppon Cenlflaltlon {47 CFlt t 54.312(1)) 

- <2012> - 20UfroTen SUp"port c.lcumlon {47 CFR f 54.313(c)(lll 
<2013> 2014 Frozen Support c.lcWtton {47 Cfll f 54.313(c)(2JI 
<2014> 2015 Frozen Support c.tculation (47 CFR f 54.313(c)(3}1 
<2015> 2016 and future Frozen Support Calcul8tlon (47 CFll f 54.313(c)(4JI 

<2016> 
l'rb C.p Cll'1W Connect Ameriat ICC Support {47 CFlt t 5U1J(d)) 

Certlflc8tlon Support Used to SuHd Broadband 

Connect Americll ,,_. n tte,ort1n1 {47 CFlt t SUlJ(e)) 
3rd veer llro.db1nd Service Certtflatlon 
5th year llroadb111d ServlcA! Certtfltltlon 
Interim Proeress Certification 

l -- I 

[ ... I 
Na1MofAttxhod~s1un..,......- rn--. 

I l I 

I --:::J 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information [ f 
pursuant to§ 54.313 (e){3)(11), as a recipient of CAF Phase II support shall provide the number, names, and - - ----- -
addresses of community anchor institutions to which bepn providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor tn.stltutlons r- I 
8 I I& E L .I I I - - - S EI - -NameOf AttacheCI ~II~~~ tnfWm9uun 

,..10 



<010> Sludy-Code 381509 
c01S> S!!dy-.N.,,_ l!OLY!!RTON TllL CQ 

<020> ~y- 20H 
cOJO> c-.ct-·-USACsllould-~tllisdob Shari Flander• 
<035> c-.ctT~- . .......... ~-.,ullllO .... cOJO> 10llU1ll1 ext_. 
cO!!> ~octE..,..Addrfts·E"""-.Sof _ _ ...._lftd«allMcOJO> •f1and~ratn>o~ 
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130101 ,,...,_"-' ... n-­
MhttOM~ {47 CH §SUU(l)(IKOI 

I .. ,, .. ~ ... ~· I 
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plO\lldlng ac:eeM lo brolldbend -va In \!le pr9Ceding eelender ~. 
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(3012) Gommuolty An<llor lftstltutloos (.47 CFll t 54.lU(f)(l)(NJ) 
[·~~ I 
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lftti..._ .. 1syesoo h)Oll,,.._che<ktheboonbtlowto 
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"-"'-Oocvmoftt ....... ._ ..... .,_ tl'::\,r"\ 
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(3019) hlMr 1 copy of tlMlf IUdAod flnloelll stlt- •t; or (2) 1 fio1oclll report lft 1 fonl'llt comporable to RUS ()penltln1 Report for T elecommuolutloos rn 
(3020) Oocument(a) for 8ellrw:e Sheet, Income Slelemenl end Statement of Cash Flows 

130211 Mlnagemenl leGllr and auclt oi*io11 Issued by fie ilclependenl cdled Pldc ICCOll'Urlt M pellormed tie ~s tinanclal audit 
lftlM....,.,.... isoooo h3011,,..... clMctttM-.below ID-your-. ooh 302' punuontto f 54.313(1)(2). -.: 

(3022) Col'\'of~---h .... "" subject to -by•• 
-....,.,.mcenlfioclpubllc-or 21 •~ report In • 
fomwlcomperll>loto RUS()pef'otq Report fo<T• lecommu•lcllio•• 
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D 

eor-. 
(3023) ~ lftfonNtloo tubjectod to I - by en lftd4peodeot certlflod c::J pubic-- B 
(302•) ~lft-subjoct..i10 ... o111cetcertlfbtloo. 

(3025) Oocumenl(•) for 8111.- ShMI, Income S--.1 end s-nt of CPl!,... ..... F!m~-~~-~---------------.... 
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<0111> Studio - eo.ie ) 8 lStl 
<01§> ~~---- ------ - l!Ot.~_ CO_ 
<OJO> ,,.._y_ .201& 

<O- c-..t-·-USAC.--.a_,...thlldobi Shari Plandera 
<OlS> eo.uctT .......... ~·....-.~-~lod.callM<O- __ 70llHllll ext_._ 
<019> eo..t.a ErMIAddreu ·Emel Add,... of- -.....S_lrl d.ca ... _~ ____ afl&Dd=a9D01Jlrt.tl....cam 

Fln9nd91 o.ta SunwMfY 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 
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(3031) Total Assets 
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REDACTED FOR PUBLIC INSPECTION 

- .... <!, 

<010> Study Area Code 381509 

<OlS> Study Area ~me WOLVERTON TBL co 

<020> Pr ram Year 2016 

<030> Cont1et Name ·Person USAC should cont1et regarding this doll Shari Flandero 

<OlS> Contact Telephone Number· Number of person identified in dltl tine <030> 701284 7221 ~. 

<039> Contact Email Address· Email Address of person identified In dat1 line <030> aflander!!p<>lortel . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlfatlon of Officer as to the Accunicy of the O.ta Reported for the Annual Reportlna for CAF or U Recipients 

-afy lhM I •m 811 ofllw of the reportlnc canlef; •Y ....,.1s1111111eslnducle _......,.the_.., of die lftMll NPOftlnl ~ flw ......i _.....,.., 
; •ftd. to tM .... of...,~ tM lftfomatloa NpOrtecl Oft dlls farm •• In...., _._ti .. _ _ 

Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

tu Area Code of Repcrti Carrier: Fili Due Date for this form: 

Persons wftlf\llly mokin1 fotse statemenu on this form con be punished by fine or forfeiture under the Communications Act. of 1934, 47 U.S.C. ff 502, 503(b), or fine or Imprisonment 
un<Mrrttle 18 of the United Stites Code, 18 U.S.C. § 1001. 

Page l S 
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_<010> Stud Area Code 

_ <015> Study Ar11 Name 

_ <020> Pr ram Year 

_ <030> Contact Name· Person U5AC should contact reprdilJ this data 

_ <03S> Contact Telephone Number· Number of person identified in data One <030> 

_ <039> Coni.ct Emili Address· Emo ii Address of person ~ntified in data • ne <030> 

381509 

WOLVERTON TEL 00 

2016 

Shari Plandera 

7012841221 ext . 

aflandere!pOlartel. COtl 

TO BE COMPLETED BY THE REPORTING CARRIEll, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfadon of Officer to Authorize an Acent to Fiie Annual Reports for CAf or U Recipients on hhllf of Reportlnc Cllrrler 

Pago 1' 

I ..nify lhat (Nwne of Agenl) John suurulakia. Inc. is authorized to aubmlt the lnformllllon repor..i on behalf of lhe reporting cemer. I 

~ cettify INt I am an~ of the ~ canier; my rHpOnsibiN!lff lndude • naufin9 the accuracy of U.. •nnual ci.ta .-.potting requlntnente provided to the •uthotlud 
i. I; 8nd, to the bfft of my ..._..tge, the reporb and - provided to the 8uthorlnd apnt is ICCU..W. 

N•::.:.:::..:::.:;:::::.::::.:::.::.:.z~:....-J~o~hn~~S~t~•~uru~l~•~k~i~•~·.....;;I~nc;;.;_. _________________________________________ _,, 

N•::.:.:::..::;..:;.:L::;~a..;;;;.;.;.;.;.;.;:....:....WO~L~)JER;..;;;;;~TO:.:..;;N.....;;T~BL;;....;00;.:;.. ___________________ ____ ____________________ --1 

Sirnature of Authorized Officer: CERTIPIBD ONLINE Date: 06/19/2015 

Prl::.:.:::::..:,:::::.:;::...:::.:;::;;.:;;:;;,;:::;:.;:;:..:=;::;.:......:;.:~.::...::.=.::;;:.;;;:..~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
~:::..;:;.c:=:;~"'-":.:..;;:.;;,;:;..;:;.;;;;;.;:.;;:;;;.;.;......;;;;;;;,;;.;.:""'-.;...;.:.;:..;;..~P~r~e~si~de;;.;;;n~t:.... ____________________________________ --1 

~e~:::::.:::.:.::::=~~::::::=::::..:::::.:.::::~_;.;.;;:.;:..:..;.:..:..;;._:;;;.:..:.~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-t 
S•::::.i:..:;::.::.:::::::=..:::..:;::.i::::..:::.i~Ca~me~·:;;;.;r.;.._~l:8~1S~0~9:..... _________ ....;F~ll~1 .:a.:D~ue:::..:D~•~te~for:;:::.~th~~~for::::;m~:~o7!1,.;0~1~2~0~1~5--------------------""" 

Person• wlllfulty malclng false statemtntsonthb form can be punished byline O<forle-ure undet-theCommuni<otlons Act of 1934. 47 U.S.C. H 502. 503{b). or ftne0<lmprlsonmtnt 
under Title 18 of the Unlttd StotesCode, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Apnt Authorized to Fiie Annuel Reports for CAf or u Redplents on BeMlf of Reportlnc Cllrrler 

~as acent for the repottlng canter, certify that I am authorired to submit the annual ,.ports for unlverslll service support redplents on behllf of the reporting canter; I have pnwlded 
id>e data report9d he,.ln based on data prcMd..t by the reporting canier; and, to the best of my knowledge, the Information reported herein Is ac:airate. 

N::.:;;;""-'~;::..:::;a..;;;;;.;.;.:.;.;.~~~~.;.;;.;.:;;;.;"-"'~;;;;;;.....;.;;..~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-t 
N::.:.::,.:::.:;:::::.:~:::.::a:.:.:::.:::..::::.:i::::.i:::.::::..::a:::::::..~...::.::.:....~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~-t 
~·.:.:~::..::;.:;:::.::;:::.::::::~;;:;.:;:.:::...::.:.:c:::i:;;::..::;.:;ia::;:;.:...._..;;.:;;.;.:.;;.:.;:..:;;;...;.;;.;;;;.:.;;;_ _ ____________________ ....;D~1~t~e::....~0~6:L.01.u..2~0~1~5._ _____ t 

o' :::::;::.::::;~~:::::::.::::~::.:::~::..:::~:.:.:t::::Z:~~:l!::::.-~C=•=•=•:""~dr:::.;•:..;;He:::Lyn.:;:.• ___________________________________ 4 

~=.;:::..i::::::::::::::.:::.::::.::;::..::::::~;;:;.:;~..::.:.:c:::.c:.::;.:;ia::;~....::CO::;:::na~u~l~t~an:::.::t:....------------------------------~---~-4 
Te~M:.c:.::::.::.::::::::~..:::..:=::.::;.:::::::..::Jt::.:.:.:.:::.:;.:;.:i:::::it.::::..:::.~•~n~t~: _..::;lO~l~•~S~9~7~5~9~0~e~~~t~.:....---------------------------------t 
St::::.1~~~::::.;:::..;:;,i;.:;;.;:;;.;a.;;;::.:..:::;.:.... ___ ..:..:~.::.;:.--------'F~l=U.s.:D~u~e~O~a~te:.:.:fo~r~th~h~~fo~rm~: ---'~7"'-'0~1....,.2~0L1s.._ _________ ~--,-~-----...t 

Persons wlli!\llty making 1a1.., statements on this form can be punished by nno or forfeiture under th• Communications Act of 1934, 47 U.S.C. §§ 502. 5031b), or fine or Imprisonment under T~le 
18 of th<! Un~ed St>tes Code, 18 U.S.C. § 1001. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



Wolverton Telephone Co. 381509 
line 510 REDACTED FOR PUBLIC INSPECTION 

Wolverton Telephone Company's Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Wolverton Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the fo llowing: (1) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) (" 2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (~) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify catiier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes io contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and com~laints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at 11. 71. 
4 Id. at n. 72. 

1 



Wolverton Telephone Co. 381509 
line 510 REDACTED FOR PUBLIC INSPECTION 

service alternatives (69-09-05-01), discontinuance of telecommunications services (69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 

• 



Wolverton Telephone Co. 381509 REDACTED FOlirRUBllC INSPECTION 

Wolverton Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Wolverton Telephone Company hereby certifies that it is able to function in 

emergency situations as set forth in §54.202(a)(2)1 and North Dakota Administrative 

Code 69-09-05-12. The Company's voice and broadband network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office can maintain 8 hours, plus or minus 15 percent, of battery 

reserve rated for peak traffic load requirements, and a permanent auxiliary power unit is 

installed or a mobile power source is available which can be delivered and connected 

within four hours. The Company has battery backup at all office locations and in its 

electronic equipment sites capable of running for a minimum of 8 hours, plus or minus 15 

percent. Length of run time is determined by the equipment serving the area and the 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting fiom emergency situations." 



Wolverton Telephone Co. 381509 REDACTED FOBrAUB!lC INSPECTION 

number of customers working out of the equipment. Generators are installed at all 

Central Office locations. They will continue to run as long as the Company has access to 

fuel. The Company tests the batteries at least once per year. 
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<010> Study Atet Code 3815 09 

<01S> Stu~Are1 N1me 1'0LV'£RTOll TllL C'O 

<020> Prosrll'l'I Yetr 2016 

<030> Conttct NllM - Penon USAC should cont1ct repnfln1 tllb dat1 Shar i Flanden 

<03S> Cont.ct Telephone Number-Number of person Identified In data fine <030> 70128 472U en. 

<039> Cont.a Emlll Ad~ - Email Addrm of person Identified In data line <030> aflander~lartel .c.,. 

<701> Resldentlal local Service Otarce EffectM! Date 

<702> Sincle State-wide Residential local Service Charce 

<703> 

I l/1/2015 I 

.::,,. "'; ·"o;-: "· ... ,~':-~.J"~~-~1;r:~~ii1".Ji~;! · • , ~~~~<w''%.m~~~,,.r;.."~:";r~-~z:~""~,l".:'7-·'."'! .~ '91 •• •;· ··'1:~:%"% • .. ~-~~,y~.,·1 ·. _, ., ,,~~'1.lif:~\.!.-: .-... ~;.,;./\"'<".f~.;\·.~ ,.-t~,.:.s •. - •.1._:'"·: - ~ ~"":-~~., ·,; •_, 

Menclatory Extended Arn 
sate Elldlerwe (ILK) SAC(CETC) R1teType SeMce itai. Service Cllllrae Total perllne Rlteund F-1 

NO Walcott PR 22 .0 o.o 0.0 0.0 22.0 

1'D Christine PR 19.0 o.o o.o o.o 1' .0 

··- . . . . - ····---- ---------------- - ------------- --
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<010> Study ArN Code 381509 

<015> Study ArN NllM MOLVIRTON TBL CO 

<020> l'rc&rlm y_. 2 01' 

<030> Contact Ntme - Person USAC should contact rea•dinl this dat.a Shari Plande n 

<03S> Contact Telephone Number - Number of penon Identified In data line <030> 701284722 1 e,.t. 

<039> Contact Email~- Email Address ol ~Identified lndatallne<030> eflandueepolartel.coe 

<711> .... :;~T.1:7 ~~*~~~~-~;- ~ 7't": ·.';.· ,.,..~tm}z~~£~~~~l:':.il ~~;.w~~:,~~i~\,'~-~~l.,..:.\?~~~~ .. ~~;~~i:-~~~~'.~ -,:t ~ !;:'"~~~--==:-~-~f ;:~,=;.~:'"" ~ 

Stlltll Excll8nce (tLEC) 

ND All 

llesldentlll 
llllte 

44 . 95 

St.WR~ ,_ 

0. 0 

Total Rates 
and Fees 

44 . 95 

Downio.d Speed 
lrollclbalnd SeNice -Broad~nd Service J Usage Allowance 

Upload Speed (Mbps (GB) 
(Mbps) 

10 . 0 10. 0 999999 

usa1e Allowance 
Action Taken 
When Limit Reached {select}_ 

Other , N/1' 

-~~---t~~~+-~~~~~~t-~~~~-+~~~~~-+~~~~~~--t!--~~~~~-+~~~~~~~t-~~~~~+-~~~~~~~~~~~~~~~ 
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<010> Study Aru Code 381509 

<015> Study Area Nune llOLVDTON TllL CO 

<020> Procram Year 2016 

<030> Comet Name · Person USAC should contact regardin1 this data Shari Plandere 

<035> Contact Telephone Number · Number of person Identified In data Hne <030> 7012847221 exc. 

<039> Contact Email Address · Email Address of person ldentlfled In data line <030> a fla.nderattpol artel .cota 

<810> Reportinl Carrief Wolverton Telephone Company 

<811> Holding Compa~ Polar c-.uilcation Mutual Ald Corpor.tlon 

<812> Operating (;<>_m~ Wolverton Telephone Cooopany 

<813> ~-~..,.... ,y.. .• ~... ·• . :-~:7?~1~:--~ll~~--""~:.~~1?';;.~~7r~;~~: ;:.r·')~~-1~~~::. ~ ~{~~~''T~··.;~:.orn:~~~~:~~~~~·?~;r 

Afflllates SAC Ooil11 Business As COmpany or llnncl Oeslpatlon 

Polar Communications Mutual Aid Corpor ation 381630 

--P-olar Telcom, Inc. 389003 

Wolver ton Telepho:n.~ Co_rm:>_any_JMN ) 361512 

Polar C091Unlc• tion• MUtu• l A.id Corporation f/'tc/• Polar Telec~nic•tion• 381614 
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Wolverton Telephone Company (SAC 381509) 

Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Wolverton Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Wolverton Telephone Company (SAC 381509) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Wolverton Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


