
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED FOR PUBLIC INSPECTION 

phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

June 22, 2015 
A~ttdJf!tliEI 

JUN a.a 1011 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Wolverton Telephone Company (MN) 
Study Area Code 361512 

Dear Ms. Dortch: 

On behalf of Wolverton Telephone Company (MN) ("Wolverton"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual r~orting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Wolverton seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality Improvement Plan as required by Section 54.313(a)(l).3 

· 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JJl J/j-MJ No. of C0pies rec'd 
ListABCDE 

John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

1 47 C.F.R. §§ 54.313, 54.422 . 
. 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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REDACTED- FOR PUBLIC INSPECTION 

June 22, 2015 
Acoepted I Flied 

JUN 22 2015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Communlc1t1on1 oornmlsSlo'n 
Otftce of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Wolverton Telephone Company (MN) 
Study Area Code 361512 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Wolverton Telephone 
Company (MN) ( "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain information contained 
in an attachment to the above referenced reporting requirement. The Company provides 
the following in support of its request, numbered consistent with the subparagraphs of 
Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report"}.3 

2. Pursuant to Section 54 .313( a)(l ), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(a)(l). 

Echelon Buld/ng II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane 
Bountiful, UT 84010 

' 
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1380 Corp<nite Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1009 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013} ("March 5, 
2013 OrdeY') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions ofthis information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jk Ji}-MI 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 361512 

<015> Study Area Name WOLVeRTON TEL CO 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Shari Flanders 

with questions about this data 

<035> Contact Telephone Number: 701284 7221 exe. 

Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identltied in data line <030> sflande.ra9pelart.el. com. 

<100> Service Quality Improvement Reporting (comp/tt• attoch"1 worbhttt} 

(comp/•" ottoch"1 workshttt) <200> 

<210> 
Outage Reporting (voice;-)----. I ./ (!<-check box if no outages to report 

<300> 

Aenepted I Flied 

JUN 22 !0\5 

I .{ 

I .{ 

I .{ 

<310> ~::,::::::: ::~: 'T' I • I 

I 

c1=:==:=n1'*!ii"'liiii 
1a11oc11 d<s<rlpliv• docum.,.t) 

<320> Unfulfilled Service Requests (bro;..ad:;b:.:a:.:.n:.:d:..l _ ___:1=0=====1-I-----------. 
.{ 

<330> Detail on Attempts (broadband) 
, ... 

(attach descriptjve doc~t] 

<410> Fixed 
<420> Mobile ._o_._o ______ __, 

<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed ... o_._o ______ ---t 

<450> Mobile o. o 
<SOO> Service Quality Standards & Consu~m-e-r""'P=-r-o"'"te_ct..,.,..io-n"'R""u...-es-c"'""ompliance 

<510> 

<600> Functlonalitv in Emer11:encv Situations 
361512mn610 . pdf 

<610> 

<700> Company Price Otterlngs {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(c~ck to ;ndicate certi/iroffon) 

{attached desc.riptive docutN.nt} 

(ch«k to indicate certiftcorion} 

attached ~S(ripUw: document} 

(comp/"• attoch"1-kshttt) 

(complete attach-.1 warksheet) 

(complete attach-.l W<>rbheet) 

{if yes~ complete attached worloheit} 

Ives 

<1010> I I,.~--~-, 
<1100> Certify whether terrestrial back haul options exist (Yes or ~o) @ Q (if not chm to indlcoi. cm;ficatlonJ 

<1110> (complete attached wotkshtet} 

<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) 

<2000> 

<2005> 

Price Cap Carriers, Proceed to Price ca Additional DocurJ.lentation Worksheet 

Including Rote-of-Return Carriers offilioted with Price Co Loco/ Exchange <:orriers 
I 
! 

(chttk to Ind/cote cm;ficotlon) 

(complete attach"1 workshtet) 

Rate of Return Carriers, Proceed to ROR Additional Docu$entatjon Wor!ssheet 
<3000> ' {chtck to indicate certlficotion} 

<3005> (complete ottoch"1-"'httt) 

.{ II .{ 

.{ --
.{ II .{ 

.{ II .{ 

.{ II .{ 

.{ II .{ 

.__ _ __.IRlllD 
.{ ,_ 
1•; 

.{ 

.{ 
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REDACTED FOR PUBLIC INSPECTION 

(100) SeMce Qualtty Improvement Reporting 

Data Collection Form 

<011)> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Stucty Area Name 

Pr()ITam Year 

Contact Name - Person USAC should contact r(!garding this data 

Contact Telephone Number - N~mber ()f~rson identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received Its ETC certification from the FCC? 

If your answer to line <110> Is yes, do you have an existing §S4.202(a) "5 
year plan" filed with the FCC? 

3'1S12 

llOt.VDTal TB!. CO 

2016 

Shari Phndero 

70128'7221 ext. 

etlanderoepolartel . COOi 

(yes/ no) 

(yes/ noJ 

FCC form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> Is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it re.rates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(l). If your company Is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

!''"''°"' '" - ' j 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detalilng progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How rrocll (USF) was used to improve service qualty and how support was used to improve service quality 

<116> How much (USF) was used"' improYe service COYerage and how support was used to improve 5eMoe COYerage 

<117> How much (USF) was used to improYe seMc:e capacity and how support was ll$ed to improve service capacity 
<118> Provide ~n explanation of network Improvement targets not met 

In the prior calendar year. 

·-------- --------- -·- -----·-- . - - · -. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) Service OVtap Reportins (Voice) 

Datli Collection Form 

<010> Study ArH Code 

<015> Study Aru N•me 

<020> Protram Year 

<030> Contact N•me - Person USAC should contact reg•rdln& tf1 Is data 

<035> Contact Telephone Numbe< - Number of pttson Identified In data line <030> 

<039> Contact Ern.U Address - Ema~ Address of person Identified In data Nne <030> 

<220> - - - -- -- -
NOllS 

Ref-nee OutllpStllrt OutapStllrt OutllpEnd OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

3 61512 

WOLVBRTON TBL CO 

2016 

S"-d Pl andere 
7012847221 u t . 

a fl an4erdpola rtd """" 

-- - -

Number of 911 F8dlltles 
Number Dlte Time 09te Time Customen Affected TOt81 Number of Affected 

Customers (Yes/ Nol 

------------ -·-----··· _ .. _ .. 

P•ge 3 

FCCForm481 

OM8 Control No. 306G-0986/0MB Control No. 3060-0819 
My2013 

- . -
Did This aut.p 

SefvlceOutap Affect Multiple 
Desctlptton (Ched Study Ams Service <>wee PrewntlltM 

•• tfllt ..... 1v1 (Yes/Nol Resolutloft Procedures 

- .. - .. ··-

P•,e3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 361512 

<OlS> Study Area Name lfOLVBRTOfi TEL CO 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Shari 1'11\nder• 

<035> Contact TeleJ>hone Num!)e!_-ljumber Qf~rson identified In data line <030> 1012e.1221 ext. 

<039> Contact Email Address· Email Address of person Identified In data line <030> sflandersepolartel .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

State Exchann (ILEC) SAC (CETC) 

--------------·-··--·H "'- ·--~ ... ---------·- ·~· -~ 

I l /l/2015 I 

RateTvoe 

.i; -" 

Residential l.OQll 
Service Rate State subscriber line Cham 

c,.,.,... .... ,..,...h,...,4 u1nl"lre!h""'"'• 

~~v-~~1'!~~; .. 
State UnlYeml s.Mce Fee 

Mandlltory Extended Alu 
SeMceChlrn 

Page4 

Total Der Hne Rates and i:-
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<010> St\lcl}' Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Tel~one _Nlff'1ber · Number ~()ti identified In data line <030> 

<039> Contact Email Address · Email Address of person identified In data line <030> 

<711> ~:r~~?~~;:;~~%:%~~:=~g~~w~~l~~; "~,!~~. 

State Exchann (l_LE_C) Residential Rate 

REDACTED FOR PUBLIC INSPECTION 

361512 

WOLVERTON TBL CO 

2016 

Shari rlanderg 
701 2847221 ext. 

sfl anderattpol artel .com 

~~~-.. 
;:;:..' ~VJ_ """.~l 

State Reculated 
Fees Total Rate and Fees 

c--- _ ..... 

.. l_-.L .. 
1YVI J'-.,;JI n;:;r~::n. -

Broadband SeMce • 
Download Speed 

IMbml 

·~~~~~~~-};~~~~~.~~ 

lto.dlMlnd SeMce. 
I IJDload SoMd ~ 

us.ce Allowance 
IGll 

1JAce Allowlnce 
Action Tllcen When 

UmltRe!Khed{..iect} 

Pages 

Pages 
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<010> Study Area Code 3 61512 

<01S> StuclyArea_~ame ___________ -~----- ---- 110 1rnroN nu. co 

<020> Prc»igramYear 20 16 

<030> Contact Name · Person USAC should contact regarding this data Shari Flanders 

<03S> Contact Te~ne "!_umb!!r · Number of person Identified In data line <030> 7012 947221 ext . 

<039> Contact Email Address · Email Address of person Identified in data line <030> s flandere9P(>lart el. c om 

<810> Reporting earner llol vert on Telephone C0011Pany 

<811> Holding Company Polar Comiunication Mut11&l Ai d Co rporation 

<812> Operating Company Molve rton Telephone Company 

<813> ~~~~J~tl~I~~;£.~~~~.~~)w~~~· .~,~~$~ ~~-- ~o!;.;;.t"I -~$~ ~~ ~1;!~1 ··~:.I~¥~~~~~~~~ 

Affiliates SAC Dolna Business As Company or llnnd Deslcnatlon 

- see att•cnea wor1<sntet -

Page6 
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i z.$,:_'f;~.:·~~~~J<,r;--~y,,t,~t~\ ,~ .;"}:~ · ·. ~ '_' :~\ ~ :;.; ; :-, ... ~ - - . -· - - · ·.!"--~.-..... • --- ..... -.... • .• 

<010> Study Area Code 361512 

<015> Study Area Name llOLV'BRTON TEL CO 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact retarding this data Sharl Plandera 

<035> Contact Telephone Number - Number of person identified in data line <030> 7012847221 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> • f lande r·•9p0l&rte l . coa 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 1-· I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<92S> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

Yes or Noor 

Not Applicable 

Name of Attached Document 

... .... 

Page7 
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<010> Study Area Code 
<OlS> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

36151 2 

MOLl/llllTON TBL CO 

2016 

Shad Plande u 

7012847221 ext. 

a tlanderoepolartel. COOi 

f I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I l 

-· -·- ----·- - --- --------·· -·- --··· 

Pages 

--·--------··-----

Pages 
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<010> Studl Area Code 361512 

<015> Study Area Name WOLVBRTON TBL CO 

<020> Program Year ioH 

<030> Contact Name· Person USAC should contact regarding this data Sharl !'landers 

<035> Contact Telephone Number· Number of person identified in data line <030> 1012u1221 ext . 

<039> Contact Email Address· Email Address of person identifi~ in_data line <030> •flan~~.....,larte l .cooo 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

[- nn n - • I 
Name of Attached Document 

<1220> Link to Public Website HTIP http • //www . wolvertontelco.cooo/reeour cee/ phone-aas iatance-progn•/ 

•p1ease check these boxes below to c.onflrm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

Im 

llIJ 

lm 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~--~-

Page 9 
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<010> Stucly Arel Code 
<015> Study Aree N1me 
<020> Progr1m Veer WULYBRIUN ~ 

<030> ContlCt Name - Person USAC should contact r~1 this data 21lTO 

<035> Cont1ct Telephone Number- Number of penon Identified In dat1 line <030> 

<039> Contact Emlil Address - Email Address of person Identified In dltl line <030> 
~r•wpo1.artei:. coc 

Select the 1p~ responses below (Yes, No, Not Appllceble) to note compliance as 1 recipient of I~ C.onMCt America Phase I support, fTwen Hfltl Cort support, Hfltl Cort support to offset .a:ess dmrp reductions, and 
Com.ct America Phase II support es set forth In 47 CFlt t 54.31.J(b),{c),{d).(e). The lnfannatlon report9CI on this form and In the documents attadlecf below Is accurate. 

Incremental ConMCt America Phlse I report'"8 

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)1} 
<20111> 3rd Veer Certification (47 CFR § 54.313(b)(l)ll) 

<2011b> Attachment {47 CfR § S4.313(b)(l)ll} 

Price cap carrier~ Frozen Support Certification {47 CFR t 54.312(1)} 
<20U> 2013 Frozen sUpport Calculltlon {47 CFR t 54.313(c)(1)} 
<2013> 2014 Frozen Support Cllculltion {47 CFR t 54.313(c)(2)} 
<2014> 2015 Frozen Support Cllculation {47 CFR t 54.313(c){3)} 
<2015> 20161nd fvWre Frozen Support Calculation {47 CFR t 54.313(c){4)} 

<2016> 
Price Cap canter Connect America ICC Support (47 CFR t 54.313(d}} 

Certification Support Used to BuHd Bra1db1nd 

ConMCt America Phase II Reporting {47 CFR t 54.313(a)} 
3rd year Bro1dband Service Certlflcatlon 
5th ~Ir 8r01db1nd Service Certification 
Interim Proeress Certification 

I u3 

I ... L I 
Nome of Attoched Documtnl{11 um,.. •oqut<H lftlonnouon 

I I I 

I I 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on llne 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

<2021> Interim PrOll'HS Community Anchor Institutions I - I 
b SIA E 3 it d I I i::Z::- L- L 3 Et- -IE-NIM ot AnacM<I UOQHMnt(JJ LU~ !WqVW'llV '"90JJTNl\IUfl 

f>ll'lO 

---j 



<010> ~-~-Cl>de______ 361512 
<015> StudyAtN_!I__ MOLVERTON TBL CO 

<020> l'nltnlmYur 016-
<030> Colttact Name·""'- USAC sllould COfttlCt rtprdln&_thlsdat.I S!Mori Fl a.nclera 
<035> ColttoctTelephoM--N-of,....,.,lde"tllit<liftdltlliM<030> 7012847221 ext. 
<039> c-act E ..... Add<en • E"*' AddNSS of - Identified In dat.I llM <030> oflandftra..,.,lart.ftl . """' 

CHfCICIM booes bolowlollOle ............. onltlflw--.-rtJ,.... ~ to41Oltl54.ZOJ(tj) ..... ,.,.,._., _ CMlerl. eMurllll ............. -the ~ ~.....,._. setlotth lft47 

Oii I 54.JU(IKZ). I lurtherctttlly- the........,._ repo<tff on 11111 fO<m lftd lft Ille - omcMd bo1ow Is-· 
361512mn3010 . pdf 

(3010) ,...,.... ""'*"on 5 v-""" 
MllHtOM CertfflCltlon (47 CfR § 54.3U(fl<1HQI 

N..,,. of Alll<Md Document listinC ~ lnfor-n 

Please check tllis box to ccnflrm that the MWcllfJd document(s). on file 3012 contains the required inlonnetion pursuant lo 
(3011) 5 54 .313 (1)(1 )(Ii), the carrier slllill p<OYide the number, names, end addresses of community anchor Institutions lo which began 

PfOYlding ecx:ess lo brolldb4lnd -. in the ptee«ling Cllendet ye¥. rn 

(3012) Community Anchor Institutions (47 CfR § 54.313(1)(1)(M)) 
I "'"-"' ¢• I 

(3013) ls your compony 1 l'rMltel\o Held ltOll c.nie< (47 CFR § 54.313(1)(2)) (Yet/No) • 
Name of Attached Oocu""'nt llstlnt Roqund lnfonnatlon ~ Q 

~)01') lf\'M, ___ ftletheltUS-report (Yet/No) • 

Please check these boxes lo confirm that the attAlched document(s), on line 3017, c:ontllins the required lnfomlatlon pursuant lo§ 54.313(1)(2) eomplilnce requires: 

(3015) Electronic copy of their"""""' RUS reports(Oi>enltlnc ft<Po<l for ID 
TetecommunQllonslorrowors) 

(3016) Document(s) fot Balance Shee~ Income S-IMlll end Statement of CllSh Flows !O 

.,.. ·~-·~~hW< .. ----·=-, I I report 1t1d •• requftd docu-lon 

(3018) If the ruponse is "°on line 3014, Is your compony oudlted? 

If the..._ .. is yes on .._ 3018, pltase check the boMS below to 
conftnn vour submission, on llM 3026 ""'1UOlll to§ 54.313(1)(2), conteifts 

Name o( Attached OOCUment ustinc Rl!qUltt<I lnlOtmltlon ~ 

(Yes/Ho)~ 

(3019) t- o copy of their oudlted linandol -emenl; or 12> o llnoncial "'POl1 In 1 format comparable to RUS ()perllllnc Report for T elecommunlcatlons rn 
(3020) Doeument(s) for Ballnoe Stifle~ Income Sllllement end Stat-nt of Call Flows l[Z] 
(3021) Management lettl!t and audit ojMion l$$tied by 1he independent cer1llled Pl'* arx:ounllW1t that pe!formed tie company's lnanclal audit rn 

If the respo11se is"° on line 3018, pltase check t!le bol<e1 below 
to conflml your submission, on h 3026 punuant to§ 54.313(1)(2), 

contains: 

(3022) Copy olt!lelr flnondaf --t wt.lch h•s bHn subje<:t tor_.., by on 
i~ certlfltd public ICCOU-1; or 2) ·-"" repc><t ift. 
fonNt ,_,_to RUS Operatln& R_.i fo<Telecornmuolcotlons 

D 

llom>wers. D 
(3023) Underf¥tnc kllonnatlon subjected to a.- by on iodependent certifled 

~- B (3024) IJndet¥nl lnfonNtlon subje<:ted to on ofllter certlfltatlon. 

(3025) Document(•) for BellnCe Shee~ Income Stet-.! Ind Statement ofWJ l'"""""Flgwt""""-------------------
36151211n3026 .pdf ' 

(3026) Attod! lhe-listinC reqvi<ed iftformlltlon 

-----------------------·--··~··--··· ··· ....... . 
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<035> c.o.octTeltplloM--N-of--lflodlrlclalo ... <030> 7012H7221 ext. 
<039> Coooct £,,,..Add,... · £,,,.. Addl'ffS of - ldofttlftod In clalo line <030> aflandera'""°larteL=m 

Flnandlil Data Summ11ry 

(3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce{TPIS) 

(3031) Total Assets 

(3032) TotarDebf 

(3033) Total Equity 

(3034) Dividends 
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REDACTED F.OR PUBLIC INSPECTION 

<010> Study Area Code 361512 

<015> Study Area Name WOLVERTON TJ;:L co 

<020> PrOfram Year 2016 

<030> Contact Name ·Person USAC should contact regarding this data Shari Flanders 

<035> Contact Telephone Number· Number of person identified in data line <030> 1012e41221 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> sflandersepolartel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CAF or u Recipients 

J certify tNt I am en oflQr of tfle N9Cll'llnc carrier; my respootSlblltle Include enSUflna IM KCUracy of die aMUlll reporttnc reqvlnftMftts tor unlvenal MtVlce support 
~ts; end, to tile bat of my bowledp, the lnfotmatlon NpOl'i.d on this form and In eny Mtachments Is aaur11te. 

Name of Reportln« Cirrier: 

Signature of Authorized Officer: Date 

Printed name of Authorized Officer: 

rrtle or position of Authorized Officer: 

Teleohone number of Authorized Officer: 

Study Area Code of Reporting Clrrier: Filina Due Date for this form: 

Persons willfully making false state,,,.nu on this form can be punbhed by flne or fo<fe~ure under the Communications Act of 1934, 47 u.s.c. §§ 502, S03(b), or flne or Imprisonment 
underTitle 18 of the United States COde, 18 U.S.C. § 1001. 
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REDACTED FOR PUBLIC INSPECTION 
Page 1~ 

<010> Stud Area Code 361512 

<015> Study Area Name WOLVERTON TEI.. CO 

<020> Pr ram Year 2016 

<030> Contact Name - Person USAC should contact regardirc this data Shari Flanders 

<035> ContactTelepOOne Number -Number of person identified in data line <030> 7012847221 ext . 

<039> Contact Email Address· Email Address of person identlfled in data line <030> aflanderattpolartel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or U Recipients on Behalf of Reportln& Carrier 

l certify that {Name of Agent) John Staurulakis Inc. is authorized to submit the Information 1'9ported on behalf of the 1'9porting carrier. I 

also certify that I am an olllcar of the raporting canier; my 1'9Sponalb1Htles Include ensuring the 8CQ!racy of the annual data 1'9porting requirements provided to the authorized 
agent; and, to the l>fft of my knowledge, the 1'9porta and data provided to the authorized agent la accume. 

Name of Authorized Agent: John Staurulakis, Inc. 

NaiM of ReDOrtina Carrier: WOLVERTON TEL CO 

~irnature of Authorized Officer: CERTIFIED ONLINE Date: 06/1 9/2015 

Printed name of Authorized Officer: David Dunning 

!Title or DOsition of Authorized Officer: Executive Vice President 

ITeleohone number of Authorized Officer: 7012847221 ext. 

Study Area Code of Reporting Carrier: 361512 Fllirc Due Date for this form: 07/01/2015 

Persons wiUfuUy miking filse Jtatements on this form can be puni$hed by fine or forfeiture under the Communicatkms Act of 1934, 41 U.S.C. ff S021 S03{b), or fine or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent .Authorized to File Annu1t Reports for CAF or LI Recipients on Behalf of Report.In& Carrier 

I, as agent for the reporting carrier, certify that I am authorlud to submit the annual reports forunlversal Sti'Vlce supporttedplentson behalf of the reporting carrier; I have provided 
!the data reported Mreln ba.sed on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accul'9te. 

Name of Reporting Carrier: llOLV£RTON TEL CO 

NoiM of Authorized Aaent or Emntn~ of Aaent: JSI 

Signature of Authorized Aaont or Emolovee of Aaent: CERTIPIEO ONLINE Date: 06/19/201 5 

Printed name of Authorized .Aj[ent or Employee of Agent: Cass~mdra Heyne 

Title or oosition of Authorized Aaent or Emplovee of Alzent Consultant 

Teleohone number of Authorized Aaent or Emolovee of Alzent: 3014597590 ext. 

Study Area Code of Reportlrc Carrier: 361512 Fili1111 Due Date for this form: 07 /01 /2015 
..... - ·- . -~ ·- -·- ··-··-· --- -- . ---·- -· ··-· -··-· . ·--· .. -- -· ~ -~ - ·- - ~ -· 

Persons willfully making false statements on this form con be punished by fine or forfeiture under the Communicotions Act of 1934, 47 U.S.C. §§ 502. S03(bl, or fl~ or lmprisonrMnt under Title 
18 of the United States Code, 18 U.S.C. § 1001. 

·- -· 
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REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

AITACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

AITACHMENT REDACTED IN ENTIRETY 



Wolverton Telephone Co. 361512 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Wolverton Telephone Company's Demonstration of Compliance with Applicable 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Wolverton Telephone Company ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of Minnesota Public Utility Commission which 

disclose rates, terms and conditions of service to customers; (2) adherence to state 

consumer protection and service quality requirements governing telephone providers 

which require compliance with the Minnesota Administrative Rules listed below; (3) 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and tenns of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify catrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract tenns; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Wolverton Telephone Co. 361512 
Line 510 REDACTED FOR PUBLIC INSPECTION 

truth-in-billing requirements; and ( 4) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

Minnesota Administrative Rules: 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILILNG; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE. 
7810.2000 NONPERMISSIBLE REAONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3100 EMERGENCY OPERATIONS. 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 



Wolverton Telephone Co. 361512 
line 510 REDACTED FOR PUBLIC INSPECTION 

INSPECTIONS, TESTS, SERVICE REQUIRMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURANCE REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



Wolverton Telephone Co. 361512 REDACTED FOBrRUBOC INSPECTION 

Wolverton Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Wolverton Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, pursuant to Minnesota Administrative Rule 7810.3900, "Emergency 

Operations," the Company has established reasonable provisions to meet emergencies 

resulting from failures of lighting or power service, sudden and prolonged increases in 

traffic, illness of operators or from fire, storm, or acts of God including provisions for 

emergency power that meet or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 

o A permanently installed power unit in exchanges exceeding 5,000 lines. 

o Mobile power units that can be delivered on short notice and which can be 

readily connected in offices without installed emergency power facilities. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Wolverton Telephone Co. 361512 REDACTED FOlirRUBCIC INSPECTION 

The Company has inf onned employees as to the procedures to be followed, 

including reasonable rerouting of traffic around damaged facilities and the deployment of 

emergency power in the event of emergency in order to prevent or mitigate interruption 

or impairment of telecommunications service. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code 361512 

<OlS> Study Are. Name llOLVERTOll TEL CO 

<020> Program Year 2016 

<030> Cont.ct Name - Person USAC should cont.ct reprdlng this dm Shari Flanders 

<035> Cont.a Telephone Number - Number of person Identified In data hne <030> 1012en221 ext . 

<039> Cont.ct Emili Address - Emlil Address of pe_rion Identified In dlta line~- _ stlandere~lartel . c""' 

<701> Residentl1l LOC11I Service Ch1rge Effective Date 

<702> Single StJte-wtde Resldentl1I Local Service Charge 

I l/1/2015 I 
<703> 

: :-.~~J~.9mi'Pf~~~ 
I I 

St9te Exchll,.. (tLEq SAC lCETC) I Rite Type 

MN Wolverton PR 19.0 0 . 0 

Tot.I per line Rites 1nd FM! 
0.0 0.0 19 . 0 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 3615 12 

<015> Study Area N- tlOLVBRTOH TIL CO 

<020> l'fcll'll'l'I Ynr 2016 

<030> Contact Name - Person USAC should wntact repnfing thh data Shari Plandera 

<035> Contact Telephone Number - Number of pefSOft Identified in data line <030> 7012847221 ext. 

<039> Contact Email Address - Email Address of~ Identified In data fine <030> aflandera~lartel . COii 

<711> 
~·!"!'IJfl'T-. ..... •... . . ~~ 

' --0~~"$!t'?.--~~ir.:-..,-·~"·.r ;.~~j~·f ~-·~.)},1~'7 11ti:f~ .. J,Y.:>! .. , . . ,µ;.;;,.,; •••. ,. i .-. ~~·:fr:'' . ... : ~ . -;"i~~~rti~?·Rr.\tt4'i,~:~~~~:;;r- ;1:~fQ;ff:::·~:~;~~ ~ 

s- E:xch9np (IU:C) ltuldentlal State 11.,ulated Total Rates ""*'bfnd Service - Broadband Service Usage Allowance Usage Allowance 

ltate Fees and Fees Downlolld Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

MN 
Wolverton 44 .95 o.o U.95 10. 0 10.0 999999 

Other, N/ A 

--··-- --- .. -··----



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 361512 

<015> Study Area Name llOLVBltTOll Tl!L CO 

<020> Prosram Year 2016 

<030> Contact Name · Person USAC should contact reaardln& this data Shari Flande r• 

<035> Contact Telephone Number - NU!llbel'()fi>e_rson ldentifled In data ffne <030> 7012847221 ext . 

<039> Contact EmaM Address - Email Address of person Identified In data line <030> ef l andereepola r t el . coa 

<810> Reporting Carrier Wolverton Telephone COtrlpany 

<811> Holding Company Pol a r COM11Unica tion MUtual Aid Corpora tion 

<812> Operatln1 Company Wo l verton Te lephone Coopany 

<Bt 3> ~r.:?-~:;;~·~$~~~;ry~;;~~;:~~;:~-~~~1'..'!-~N~· ;!P'f;"3'1!·f!i..~ '..!r,tw; ~~,~- ·· ,,..._ 'f;::~lJj;.,~'.~u;.:'~ - , !..·,· '~.\·,~•EZ:~~r::;'; ~rwJ~~r} 

Afflll1tes SAC Dolnc Business As Com111ny or llr1nd Deslgn1tlon 

~···-
Polar Communicati ons Mutual Aid Corp. 311630 

Polar Telcom. Inc. 30003 

Wolverton Te lephone Como any (ND) 31150, 

Pol• r Comnu.ni c e ttone NUtual Aid Corpor•tion f/k/• Polar T'e l eca.tUnic.•tione 311614 

·--------" ... - . ---- -· . - - - ---- -------··-- . . ... 



REDACTED FOR PUBLIC INSPECTION 

Wolverton Telephone Company (SAC 361512) 

Response to Line 3010-Milestone Certification (47 CFR §S4.313(f)(l)(i)) 

Wolverton Telephone Company hereby certifies that throughout 2014, it took reasonable 

steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps 

downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Wolverton Teleph~ne Company (SAC 361512) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Be~an Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Wolverton Telephone 

Company did not newly begin providing community anchor institutions with access to broadband 

service in calendar year 2014. 
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ATTACHMENT· LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


