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CSDVRS, LLC
600 Cleveland Street, Suite 1000 — Clearwater, Florida 33755
VideoPhone: 727-431-9692 Voice: 727-254-5600 Fax: 727-443-1537

June 25, 2015
Via ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

Re: Notification of Substantive Change, Structure and Practices of the Video Relay Service
Program, CG Docket No. 10-51—47 C.F.R § 64.606(f)(2).

Dear Ms. Dortch:

Pursuant to 47 C.F.R § 64.606(f)(2), CSDVRS, LLC., (“ZVRS”) hereby notifies the
Commission of a substantive change to its TRS service. Sean Belanger is no longer the CEO of
ZVRS, which became effective on June 23, 2015. Sean served as CEO of ZVRS for eight years
and was instrumental in the transformation of a small VRS company to one of the leading video
relay services. We are forever grateful for Sean for his dedication and leadership.

In addition, we would like to announce that Sherri Turpin has been appointed as the new
CEO of ZVRS and will begin her duties in July. She brings with her an extensive background as a
senior executive with Earthlink, a managed network, security, and cloud solutions provider. She
brings with her a proven track record in customer-focused innovation, maximizing team
effectiveness, and building a healthy high performance cultures. Recently, she was selected for
“The Channel Company’s 2015 CRN® Women of the Channel”, which honors outstanding
female executives across channel organizations. ZVRS is very excited to welcome Sherri on
board and we look forward to the future.

ZVRS does not anticipate that these changes affect compliance with the requirements
set forth in the Commission’s TRS Rules and Orders.



Sincerely,
/sl
Mike Strecker

Vice President of Telesales and Logistics and Compliance Director
CSDVRS, LLC.



