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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, fHTIBil: jsi@jsitel.com 

REDACTED - FOR PUBLIC INSPECTION 

June 16, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Accepted I Filed 

JUN 16 2015 
445 12'h Street, SW 
Washington, DC 20554 

Federal Comm11nio111U!lflt Commrsslaft 
Office of the Secretary 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Wood County Telco (Solarus) 
Study Area Code 330974 

Dear Ms. Dortch: 

On behalf of Wood County Telco (Solarus) ("Wood County"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission' s rules.1 Wood County seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information. 2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c91-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd Or} 
listABCDE 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 16, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12111 Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Filed 

JUN i 6 2015 
Federal CommunlceUona CommlsilOft 

Office of the Secretary 

2015 ETC Annual Report of Wood County Telco (Solarus) 
Study Area Code 330974 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Wood County Tel co (Solarus) 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attaclunent 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 11 2 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company' s serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket I 0-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 



Request for Confidentiality 
Page3 

the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company' s Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Stud~ Area Code 330 974 

1'ccepteci 1 Flied <015> Stud~ Area Name 14000 COUNTY TEI. CO 

<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Greg Krings 2015 

with guestions about this data 

<035> Contact Telephone Number: 71S42 18129 ext. ~liClommunications Con1missioo 
Number ot the ~rson identitied ln data line <030> 

<039> Contact Email Address: 
Email ot the E!erson ident ltled in data line <030> kringeeaolaru.s .biz 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

Outage Reporting (voice,.) ___ _ 

I ,/ ~-check box if no outaees to report 

~'-'liilthe:JlacratarJ 

<310> ::,:::.:::~T' I · I 

I 
I , ... 

(attodtdcsafpdvo~,__t)_ 

<320> Unfulfilled Service Requests (bro;.ad:.:b:.:a::.:n.:.dl:.,__,!:1=3====::il _________ ., 

330974w1330.pdf 

<330> Detail on Attempts (broadband) 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed ~o_._o?_s ______ -t 

<420> Mobile .__ o_._o _____ .....,._. 
<430> Number of Complaints per 1,000 customers (broadband 
<440> Fixed 1-o_._0 ______ --i 

<450> Mobile o. o 
<500> Service Quality Standards & Consu .. m_e_r....,P""'ro- t'"e-ct""io_n._.,R_u,..e_s_ 

<510> 
I "'"'ri"' ""' 

<600> Situations 

<610> 

<700> Company Price erings voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certificat.ion 

{m.dtto lttdlcotl~} 

(ottadlod-ptlw docurn<nt} 

(ch<dc to lndlcot• ttrtlflcotlon} 

ottodMd det<rlptlw dowme'Jt} 

(comp/mottod>ff worlahttt) 

(comp/ti• ottodlod worbhttt} 

{comp/tr• ottochod worluhttt} 

(if ~s. comp/et• orroch<d -*'httt} 

Ives 

<U»O> I I, __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q /I/not ch•dt toindlcot•urtiflcotionJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ttl ottodlff wor*"-t) 

(comp/ti• ottodtd-ui-t) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wor1csheet 

lnc/udlng Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
{chtdt to lndlcot• urtljlcotlon} 

(comp/II• ottachtd wori<shfft} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chttt to lndlcort criflcotion} 

(complm ottachtd-*shttt} 

I ,/ II ,/ 

~ 
,/ II ,/ 

,/ II ,/ 

,/ II ,/ 

,/ II ,/ 
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(100) Senllc:e Qu.rtty Improvement Reporttnc 

Dai. Collection Form 

<010> Stu~ Area Code 

<015> Study Area Name 

<020> Pr3!amYear 

<030> Contact Name - Pemm USAC should contact ~rdinl this data 

<035> Contact Tele~hone Number - Number of ~rson Identified in data line <030> 

<039> Contact Email Addreu - Email Addreu of person identified in data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to Une <110> Is ye.s, do you have an existing §S4.202(a) "5 

<111> year plan" fll~ wtththe F~C? 

ll0,7' 

WOO!> ax.rt ftL co 

2016 

Greg Kringa 

715421812' ext . 

krinqaeaolarua . bi& 

(yes/n_oJ O 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan• on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual procress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

["'"" ¢• . H I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on llne 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detaillnc proeress towards meetlnc pliin targets 

<114> Report how much unlversal service (USF) support was received 

<115> How rnuc:h (USF) was used lo improve MNioe ~ and how support .. used to improve serYice qualty 

<116> How much (USF) .. used lo in'clfM MNioe c:ovsage Ind how support was used to improYe serYice coverage 

<117> How much (USF) .. used to improYe MIYioe capacity and how support was used to improYe seMc:e capacity 
<118> Provide an explanation of network Improvement tariets not met 

In the prior calend1r year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not ADpllcable 

Page 2 
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(200) Senlce Outap Reporttns (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

330974 

llOOD COUNTY TBL CO 

<020> Prol[am Year 2016 

<030> Contact N•me • Person USAC should contact reprdln& this d.t• Oreg JO:ringe 

<035> Cont.ct Telephone Number· Number of person Identified In dm line <030> 7154218129 ext· 

<039> Contact Email Address· Em•M Address of p_erson identified In d.t• ffne <030> kring ... olaru•. bit 

<220> --- ---- ---- ---- -- ·- -... --
N~ 

Refet'ence Out-.. Start OlltapStlrt OutaceEnd OutaceEncl Numbefof 

---

Humbel' D1te Time om Time c:un-n Affected Totlf Number of 
CUstomen 

---
911 Fldlltles 

Affected 
IYa/Nol 

Pllge 3 

FCCForm481 

OM8 ecntrol No. 3060-0986/0MB Control No. 3060-0819 
Juty2013 

--- -·- - -··-
Did This Outace 

SeMce<>utap Affect Multlple 
Description (Chedl StuclyArQS seMceC>uU&e Preventative 
1ntt1at~ IYes/Nol fltesolutlon Procedures 

Page 3 
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<010> Stucty Aru Code 330'74 

<OlS> Study Arel N-e llOOD Cl:lOS1"Y Tiit. co 

<020> Protrtm Yell' 2ou 

<030> ContlCt N11ne • Pl!non USAC should c:ontld reprdlnc this elm orec1 Kri M • 

<035> Contl<:t Telephone Number · Number of pef'SOll Identified in dm line <030> 11su11129 ext . 

<039> ContlCt El1\llH Address · Emili Address of penon Identified In dltl line <030> kring .. •olaru• .biz 

<701> Resldentlll lOCll Service Chll'&e Effective Otte 

<702> Single State-wide llesldentl1l LOC1I SeMce Ch1rce 

p1;1201s I 

<703> ;:~~~ ... ~:".::-:?~,~~~; ')-1.~~:. '., ~~~~~;._"~\ -:~·· :t 
llltidentl81 1.oml 

~. ' .. ~ ,~ \. ~.;,, ~~ r, •,'*{•,nv 

Page4 

,, ... .Y;:<-:""1~;;;.:;r:.:." ·• • ... ~··.:JJ;:..~~ · • ·~~~~r~•r ~ -"!' ~- .. ~ ....... ?. '-~ ~, - • ....,, • ".... • -· ~ .. ~ ' 

Mlndetory Extended Arn 
State s.rvic. lteW State !ubserlbef LIM Chi State Unlwnal SeMce Fee Senlce Olli 
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Pages 

<010> ~Arel Code 330974 

<015> Studv Are1 "- WOOD COIJln'Y TSL CO 

<020> !tc11t11111 Yw 2016 

<030> Contld N- - l'efson USAC should tontact rwa~ this dlta or.g 11t.riog_• 

<035> Contact Telephone Number· N-blr tA person lclentlfMd In dlta line <030> 7154211129 ut. 

<039> Cont.ct Etnlll Address - Enllll Address tA person l6entlfled In dlta hne <030> kring .. oola rua.bh 

<711> 
.,..._,..., ~·~ · .... ~.~ 

.. ·~~.a-t~.~~::.:,!:;~::t~.'~.~~~~ >)·.:~ ;,. .:_··,k_~:;_.~ .. . · .. >·;x • ~ .J ... ' ~.:~:~:\k:-·r;"' ·_;~ .~1:~~"1>?' ~ "-• ;: 

lroedbend Ser..ice - UslP Allowlnce 
Stata -.Ulltad Downlcllld 5tN4ld lroedbend Sefvlce - UNp Allowlnc:e Action THen When 

sme £..m-lll.£0 ~bte 
.,_ Total !late lltld !flt IMllml llJDloed--) (Gel Umlt Readied {Jel«t} 

~-- ............ ___ - -' --- ~ -
·- ... .. _ ,,_. , __ .. 

Pages 
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<010> Study A~a Code 33097' 

<015> ~A~ N1me llOQll coinrrr r111. co 

<020> Protra_m Ye.r iou 

<030> ConuctN1me-PersonUSACshouldcontact~~-~~- _____ Ortil~ 

<035> ConUctT~~_,.u!l'lbe!· Number()f~ ldentlfttd In dlta llne<030> 715'211129 ext. 

<039> Contact EmaM Add~ • Emal Address of~ ldentlfled_!n_ ~ti line <030> ]tri"ll .. "°larua. biz 

<810> Reportln1 Carrief •ood COW>ty Te l ephoM C-y dba Solar\la 

<811> Holdiftl Company Wood county Telephone eooop.ny 

<812> Operatin& Comp1ny Wood County Tdephone Company dba Solarue 

<813> ~:.:~.1.:v ~~\~·~·~ ' ,.fl.fM.:~::;~~ t~'J: ··~~ -=· ,..:'i,~~~'1r:· :J.'.;(1; A~, ,;..: ·- . · u .. -:.~~~ \ ~ 'v~ .. ··t- ,~;~ .... : .iS.~:~~~~.- ~:! :;t.t;!;t'~-~j; t~~~~~~~: 

Afflllltes SAC Doh11 Business As Compeny or Brend Detflnltton 

- see an lChed WOrKSh1 tel-
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<010> Study Area Code 330t74 

<015> Study Area Name MOOD COUllTY nL 00 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact rqardlng this data Oreg ~inga 

<035> Contact Telephone Number · Number of person Identified In data line <030> 7154 21112' ext. 

<039> Contact Email Address · Email Address of person Identified in data line <030> ltring•••ol•ni• .b h 

Ho Chunk llUion 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
, ,, ......... ~· I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal sowmment pursuant to 

§ S4.313(a)(9) lndudes: 

<921.> 

<922> 
<923> 

<924> 

<925> 

<926> 

<927> 

<9211> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of w-v processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Sltlns rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

YnorNoor 
Not Applic8ble 

YH 

YH 

YH 

YH 

Yea 

YH 

y .. 

Yee 

YH 

Name of Attached Document 
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<010> Study Area Code 330'7' 

<01S> Study Area Name llOOD COUNTY TEL CO 

<020> Program Year iou 
<030> Contact Name - Person USAC should contact rl!Jarding this_clata or99 xrlnga 

<035> Contact Telephone Number- Number of person Identified in data line <030> 11sH1s129 ext. 

<039> Contact Email Address - Email Address of l>t!rS<>n identified in data line <030> 1tring•••ola rua .bb 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to connrm the 
reporting carrier offers broadband service of at least 1 Mbps downstream .nd 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

[ - -- , 

I - I 

Page8 
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<010> Study Area Code 330'74 

<015> Study Area Name llOOD COUlfTY TBL CO 

<020> Program Year 2au 

<030> Contact Name· Person USAC should contact rl!@rdlngJh~lfata _ o~..i lltln_!a 

<035> Contact Telei>_hone Number · Number of person Identified in data line <030> 11su1ai2t ext. 

<039> Contact Email Address · Email Address of person Identified In data line <030> kr1M•••~•.bh 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I '""'•""'·"' -- J 
<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s}, on llne 1210. 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reportln1 for ETCs receMn1 low-lncorne support, carriers must 

annually report: 

<1221> Information descnblnt the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 

Name of Attached Document 
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<010> St\lcly Area Code 
<OlS> Stucly_ Are1 Name 
<020> Program Year 

<030> ContlCt N1me • Person USAC should contact r~ this dlt1 ~016 

<035> Contact T~e Nurllber -~umber o~ Identified In d1t1 Hne <030> ~1<rll19T 

<039> Contact Em1K Address • Email Addreu of penon Identified In dltl line <030> 
Kr1ngawo1arus .01t 

Select the~ responses below (Yes, No, Not Appllalble) to note c:omplllnce IS 1 ~of Increment.I COlll'l«t AIMl'lc:I Phne I support. fn>len HIP Cost support. Hlfh Cost support to offset- cllarp reductions, end 
Connect America Phne II support IS Mt forth In 47 CFlt f 54.31J(b),(c),(d),(e). The Information reported on this form end In the documents etulched below Is eccurtte. 

lnc:nimentlll ConMCt Americl Pllllse I reportlnc 
<2010> 2nd Year Certifieltton {47 CFR f S4.313(b){1~) 
<2011a> 3rd Ye1r Certlfkatlon {47 CFR § S4.313(b){l)U} 

<2011b> Attachment {47 CFR § 54.313(b)(l)il} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

Price C.p c.m.r lteceMns Fn>1en Support Certification {47 CFlt f 54.312(1)} 
2013 Frozen Support Cllallatlon {47 CFR f S4.31J(c)(1)) 
2014 Frozen Support CllGUlation {47 CFR f S4.31J(c){2)) 
2015 Frozen Support Cllallltlon {47 CFR f S4.31J(c)(3)) 
2016 and future Frozen Support Cllculltlon {47 CFR § 54.313(c){4)) 

Price Clp Clrrief COIWMCt Amel1al ICC Support {47 CFlt f 54.JlJ(d)} 
Certification Suppon Used to Build llroadblnd 

Connect Ameflca Phese n ltlportlns {47 CFlt t SUlJ(e)} 
3rd year llro1dblnd Sel'Vlee Cel'tlfleltlon 
5th year Broadband Service ~lflcltlon 
Interim Progress Certlfieltion 

I I 
I I 

Na-of Attachod 000-ftt(st ~-~~ 

r r 

I -- I 

<2017> 
<2018> 
<2019> 

<2020> Please chedc the box to confirm that the attached document(s}, on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3}(11), as a recipient of CAF Phase II support shall provide the number, names. and 
addresses of community anchor institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Proaress Community Anc:tior Institutions 

I I L i IU:::z:::::J fC:: a .i I i:U:: a .c::a Ci _zc:: 
Nlrne Of AttacneG UOC»f'Mnt(s, ... H"• n.,,,, ... _ """'""''""'' 
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<010> $~~~--------------------- ___ _ ___ lJOjH 
<015> _Study_~•"----- llOOD COUNTY TS!. CO 
<020> .........., Yur 2.016-
<030> eontactN-·-USACshoulil-~thls_dat.I__ _Greq Krinqo 
<035> ContattT...,,...,.,._·-ofpo!90ft--indatlllne<030> 7.llillilll_ ex.t_._ 
<039> COntact E ..... Addnoss • Emtll-...S of ~lllod In fttl_""°-~--krinaa"""1.aru.8_.bi:z_ 
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REDACTED FOR PUBLIC INSPECTION 
Page 1~ 

<010> Study Area Code 330974 

<015> Study Area Name WOOD COUNTY TEL co 

<020> Pr ram Year 2016 

<030> Contact Name - Person USACshould contact regarding this data Greg Krings 

<035> Contact Telephone Number-Number of person identlfled In data line <030> 7154218129 ext.. 

<039> Contact Email Address- Email Address of person Identified in data line <030> krings• solarus .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportln& for CN or U Redplents 

~certlfydlatl•mMotllcerefthereportlncontet;my....,oelllbllt1eslftducle__..,.dleKa1rKYofthe•.....ireporttnc~fot ........ --.IUPPO't 
~pieftb; encl, to the bntef rny.......,._, the lft'-atlon ~Oft dlls fom 911dlll My~ II-. 

Name of RePOrtin1 carrier: 

ISW.narure of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or oosition of Authorized Officer: 

tTelephone number of Authorized Officer: 

lstudv Area Code of ReportinR carrier: Filin2 Due Date for thi.s form: 

Person• wiltrully malting fabe Jtatements on this form can be punish..:! by fine or forfo~ure under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States C.ode, 18 U.S.C. § 1001. 

Paae 1 



REDACTED FOR PUBLIC INSPECTION 
P.,e14 

<010> Study Aleo Code 330974 

<015> Study Alea Nome MOOD COUNTY TEL CO 

<020> Prof!!m Year 2016 

<030> Contact Name - Person USAC should contact rep rdl!! this d1t1 Greg Krings 

<03S> Contact Telephone Number · Number of person Identified In data line <030> 7154 ll8129 e.xt. 

<039> Contact EmaU Address - Emo II Addrts. of person Identified in data line <030> k.ringaeeolarua .biz 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON TitE CARRIER'S BEHALF: 

CertJflcltlon of Officer to Authorize 1n Acent to Fiie Annu1I Reports for CAF or U Recipients on lehllf of Reportlnc Clrrler 

C*tily lhllt (N- of Aa-nt) John Staurvla)Sie. Inc. la.,..- to submit the lnfOl'llldon report..i on bel\alf of the reporting can1er. I 

lso ceftlfy lhllt I am an otllc« of the reporting caniar; my reaponaibllitl" Include -ring the ac:cur.c:y of.,. annual data reporting requlre-nta provided to the aulhorized 
..,1; and, to the beat of my knowladga, the r&p0<1a - - proYldad to the aUltlortucl agent is ac:cum.. 

John Stau.rulakie, Inc . 

Date: 06/15 2015 

Treasurer 

330974 Fiii OueOatef0<thlsfonn: 01 01 2015 

Persons willfully ma kins fa lJe sutements"" this f0<m can be punished by flne or fO<felture under the Gornmunlcatlons Act of 1934, 47 U.$.C. H 502. 503(b), or flne or Imprisonment 
underTltle 18 of the United Stotts Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BYTitE AUntORIZED AGENT: 

Clrtlficatlon of Acent Authorized to Fiie AnnUll Reports for CAF or U Recipients on lehllf of Reportlnc Clrrler 

I, as aaent fOf the reportlnc carrier, certify that I am autllottzed to submit the annual r.,..,,u f0< unlllersal seMc:e support redplena °" behalf of the repottlng carrier; I have provided 
the dat119110rted herein based on d1t1 provided by the reporting canter; and, to the best of my knowledge, the Information reported herein Is accurate. 

CERTIFIED ONLINll Date: 06 15 2015 

casaa.ndra Heyne 

Corurult:Ant: 

FIN Due Date f0< this fOfrn: 07 01 2015 

Persons wo111ully maldn1 false smomenU °" thls fonn can be punlslled by flno or fO<fefturo undet the Communications Act of 1934, 47 U.S.C. H 502. 503(b), or HM or Imprisonment under Tltlo 
18 of th<: Vn•ld SUtos Code, 18 U.S.C. § 1001. 

Pago 14 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT · LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Wood County Telephone dba Solarus 330974 
Line 330 REDACTED FOR PUBLIC INSPECTION 

DESCRIPTION OF SERVICE SERVICE REQUESTED (i ALL APPLICABLE DESCRIBE HOW CARRIER ATIEMPTED TO PROVIDE 

REQUESTED TO UNFUL~ILLED REQUEST) SERVICE 

BROA08ANO VOICE 
I 

subscriber Is In an area that is not economically feasible to 

Customer 1 high speed internet x provide service 
subscriber is in an area that Is not economically feasible to 

Customer 2 hlgll speed internet x provide service 

subscriber Is In an area that Is not economically feasible to 
Customer3 high speed internet x provide service 



Wood County Telephone dba Solarus 330974 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Wood County Telephone Company's Demonstration of Compliance with Applicable 
1 

Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 The 

Commission found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other commitments 

would be considered on a case-by-case basis. 3 In this context, the FCC stated, "to the extent a 

wireline or wireless ETC applicant is subject to consumer protection obligations under state law, 

compliance with such laws may meet our requirement. "4 

Wood County Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. Wood County Telephone Company 

complies with applicable service quality standards for telecommunications providers in the 

Wisconsin State Statutes (§§100.207 and .208) regulating, advertising, sales and collections 

practices, and as applicable, those of the Public Service Commission of Wisconsin in the Wisconsin 

Administrative Code (Ch. PSC 165), regarding Standards for Telecommunications Service. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



Wood County Telephone dba Solarus 330974 
line 510 REDACTED FOR PUBUC INSPECTION 

Wood County Telephone Company complies with consumer protection requirements including those 

found in federal Customer Proprietary Network Information (CPNI; WC Docket No. 04-36), those of 

the Wisconsin Department of Agriculture, Trade and Consumer Protection (Ch. ATC 123) covering 

appropriate subscription and billing practices and (Ch. ATC 127) covering appropriate direct 

marketing practices. Wood County Telephone Company certifies it has complied with these 

requirements and will continue to comply with these requirements. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the following: 

public disclosure of accurate information regarding network management practices, 

performance, and commercial tenns of broadband internet access services; as a means of 

providing sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order when it 

becomes effective. 



Wood County Telephone Co. 330974 REDACTED FOSrRUBOC INSPECTION 

Wood County Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

Wood County Telephone Company ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in §54.202(a)(2). 1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company adheres to state requirements that it makes 

reasonable provision to function in emergencies, and the Company trains its employees 

on the procedures to be followed in the event of an emergency in order to mitigate 

interruption or impairment of service (PSC 165.065). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

The Wisconsin Rapids, Port Edwards, Nekoosa, Rudolph, Town of Rome, and Town of 

Saratoga COs all have permanent standby generators. The remote switching units have 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Wood County Telephone Co. 330974 REDACTED FOBrRUB!IC INSPECTION 

batteries to run on temporarily, and there are mobile generators for extended outages in 

accordance with PSC 165.065. Length of run time is determined by the equipment 

serving the area and the number of customers working out of the equipment. They will 

continue to run as long as the Company has access to fuel. 


