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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED FOR PUBLIC INSPECTION 

June 16, 2015 

Vui Hand Delivery JUN 1 e ?015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

ftllefll commu1'1catlon!i comrnl$Si00 
· Office of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 10-90, WC Docket No. 11-42, WC Docket No. 14-58 
2015 ETC Annual Report of Tobono O'odbam Utility Authority 
Study Area Code 452173 

Dear Ms. Dortch: 

On behalf ofTohono O'odham Utility Authority ("Company''), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual rq>0rting 
information pursuant to sections 54.3 J 3 and 54.422 of the Commission's rules. 1 Company 
seeks confidential treatment under Protective Order for section 54.313(f){2) financial 
infonnation.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J11~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd._..;;...O .... t_') __ 
UstABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16. 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 
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445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Flied 

JUN 1 6 2015 
~nil Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Tohono O'odham Utility Authority 
Study Area Code 452173 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Tohono O'odham Utility 
Authority ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,' withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

I . The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(I), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b XI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aX1). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund el al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the inforination contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jll~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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(100) Senlk:e Q...aty Improvement Repot1ins 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact ~"I this data 

<035> Contact Telephone Number - Number ofpenon Identified In data line <030> 

• 52173 

TOHOllO 0' ODllAll 11TII •• 

201' 

Mike Beth....-

5203135111 .xt . 

<039> Contact EFMll Address - EFMll Address of person Identified In dab line <030> Ni k• . ••thur_.hq. toua .net 

<110> Has your company received Its ETC certification from the FCC? 

<111> 
If your answer to line <110> Is yes, do you h.ve an existing §54.202(a) "5 Q Q 
year plan• flied with the FCC? (yes I no l 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "S year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Ffve-..Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company ls a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

l"'~·m¢< I 
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on fine 112, contains a proeress report on Its flve-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How~ (USF) wa UMd lo irnpnM MrW:e qullty end how support was UMd to irnpnM seMcl quality 

<l16> How rmdl (USF) ... UMd lo irnpnM MIW:e CCMrage end how support .. used to irnpnM seMoe COYerage 

<117> How rmdl (USF) .. UMd lo irnpnM MMc:e ~end how support was UMd lo irnpnM MIW:e capec:ity 
<118> Provide an explanation of network Improvement tar1ets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Aol>llcable 

Pilge 2 
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(200) Service Outage Reportlna (Yoke) 
Dat1 Collection Form 

<010> Study kea Code 

<OlS> Study Ma Name 

<020> Prasram Year 

<030> ContlCt NatM • Person VSAC should contlCt rqardln& this dl'll 

'5217) 

TOHOllO 0' OOllAM UTIL . 

201' 

Mike Bethure• 

<035> ContlCI T .iephone Number • Number of penon Identified In dl'll llne <030> 5203835811 ext. 

<039> ContlCt Em1H Address· Email Address of penon Identified In dlt1 Hne <030> Mike. Bethure.,.hq. toua. net 

<220> - -- --- --- - - --- -- -
NOllS 

Refeftnce OllQpStart OutapStett OutapEncl OvtapEnd Numbefof 

Number Data Time o.te Time Customers Atfectecl Toal Number of 

cusi-n 

--
911 Fldlltm 

Affected 

IYa/Nol 

Page 3 

FCCForm481 
OM& Control No. 3060-0986/0MB Control No. 3060-0819 
Jvly2013 

--- -·- - -··-
Did This Outap 

5efVlca Out8le Affect Multlple 
Desctlptlon (Chedt StudyAreas SenllceC>Wp Prwentatlve 

••tt.t~ IYes/Nol Resolution Procedures 
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<010> ~ Aru Code 4 52173 

<015> Study ma Nll'lle !OllOllO O' OO!Wt U'rIL . 

<020> Propwn Year 2016 

<030> ContlCt Nllll'le -~~ USAC sllould con~ r~n1 tflls datll _ HikLlnlll.IJ::em 

<035> COntlCt Telephone Number - Number of pe~ ldentlfted In datll ltlle <030> 5203135111 ext. 

<039> Contlld Emal!Addms-EmlllAddressofperson ldentlft~_ln datll llne <030> 11!1t~--~th11r~.toU&.net 

<701> Residential local Service Olarte Effective Date 

<702> Sincte State-wide Residential local Service Olarge 

<703> ¥'~bbi. ~;~~Jlt I' . -· 

I 1/l/2015 I 
~ .. :_;-:~~~~~~. ~:~ .~!~t:;~;:, t~t'v. ~ ' 

Reslclenttel loall 
":::: ~A~~',. 

State bdl8 Servlcl Rate State SUbJatber UM Che 

.. ~ ... . , : .. ~_J;~:i~!ltf'.k.~":::..~~ ~·;_:.:.:,r·;:a;:.is}t ,. .. ' -
Mllndlltorf Emnded Area 

State UnMnll SeMce Fee ~Che 

Pllge 4 

. ·~r~~ -~$~ 
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P11es 

<010> Study Are• Code 4SU73 

<01S> Study Ami NMM TOllOllO 0' OOH»! Of IL. 

<020> PTosrarn v- 201' 

<OlO> ConUct NMle • l'enon USAC stiould com.ct rea•dlnc tNs d.tll · Mike Bethurem 

<035> Contact Telephone Number · Number of person ldenttfted lft dMa llfte <030> 5203835811 ext . 

<039> Contact Em.it Address • Enulll Addr.ss ol l*SOfl ldetltffted lft dMa tine <030> Mike. BethuretNlhq. toua. net 

<711> ~:r-~-~-
.., 

' ~--~j)!~~~~: .. ;..:;_,,_:..,. f ; •• '. '· . "~·~: - ~§f~:;~ .. - ,':!' : -...;. :~1\;.~-~~ .. ~-- . -
lnldlnd SeMce . U.... Allowlnce 

SUI• llelUllited Downloed Speed tltoedband~ - Usap Allowence Action TIMI\ When 
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<010> Study Alu Code 45211) 

<015> Study Arel Ntme T0110t10 o•ODIW< m1L. 

<020> ~n1m Yetr 201' 

<030> Cont.ct Name· Person USAC should contact ~•rdlnt this dlt1 . ___ 111.k• Bethurea 

<035> Contact Telephone Number - Nurnbef of~on Identified In dlt. Nne <030> 5203835811 ext. 

<039> Contact Emlfl Address · Emal Address of~ ~ In dlt. fine <030> . Mike. Bethur~. toua. net 

<810> R~ingClrrier Tohooo O' odball Uti lity Authority 

<811> Holding Complfly Tohono o•Odha• Utility Authority 

<812> Operating Coml)ln'( Tohono O•odhaa Otl llty Authority. 

<813> .·-r:-~~7}"I~!5~~0~~'._~"":~ m~:- ,._~1'f.t~~~T$!.!fi:'"' 

MMltes SAC !>oms Business As Compeny Of lnincl Oeslpatlon 
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<010> Study Area Code 452173 

<015> Study Area Name TCBONO 0 ' ODllAM tn'I L . 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Mike llethur-

<035> Contact Telephone N1Jmber_: N11mber of person Identified in data line <030> 5203935111 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Mike . ll•tbur -hq. toua . M t 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Enpaement Obliaation 

If your coml)lny serves Tribal lands, please select (Yes.No, NA) for elCh these ~s 

to confirm the status described on the attached document(s), on Nne 920, 

demonstrates coordination with the Tribal government pursuilnt to 

§ S4.313(a)(9) lndudes: 

<921> Needs assessment and deployment planning with 11 focus on Tribal 
community andlor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability plannina; 

Marketing services in a culturally sensitive manner; 

Compliance with Rlahts of way processes 

Compliance with Land Use permlttln1 requirements 
Compliance with Facilities Sitin1 rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Llcensin1 requirements. 

Tohono O ' odhu.\ Tri be 

I .. m ...... ¢ . I 

Select 

Yes or Noor 

Not Applic8ble 

YH 

YH 

YH 

Yeo 

Yeo 

YH 

YH 

YH 

Name of Attached Document 
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<010> Study Area Code 452173 

<015> Study Area Name TOHONO 0 ' 0DHAM tn'JL . 

<020> Pre>gram Year 201' 

<030> Contact Name - Person USAC should contact regardi!il this data Mi ke k t huree 

<035> Contact Telephone Number - Number of person Identified in data line <030> 520Jl35811 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> Mike . kthure•hq. toua . net 

<1120> Please confirm whether terrestrial backhaul optlona exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<1l30> Please select the appn>priate response (Yes, No, Not Applicable) to confirm the 
r..,ortJng carrier offers blOlldband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(g). 

[ l 

I l 
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<010> Study Area Code 452173 

<015> Study Area Name TOHONO O'OI>llAM tn'IL. 

<020> Prol!!m Year 2 0 1 • 

<030> Contact Name - Person U5AC should contact regarding this data Mi k• 8•thllnai 

<035> Contact Tel~hone NIJl!lber - Number of person identified in data line <030> 5203835111 ext . 

<039> Contact Email Address - Email Address of person identified in data line <1130> Mike~l!ethur:e..otbq. toua . net 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

, .. ,,,==~ I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

M the website fisted, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs r~elving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2] 

[ZJ 

rn 

Name of Attached Document 
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<010> Study Area Code 
<01.S> Study Area NMM 

<020> Prasnm Yeer 
<030> Contact Name • Person USAC should oontect reprdl111 this datl 20lli 

<035> Contact Telephone Number · Number of person Identified In data fine <030> JllJ.Jte Bet:nure• 

<039> Contact Email Address • EINll Address of person Identified In data line <030> 
mx.e . uet:nure-nq.-"t:~ 

Select the llflP'OPrillte respoMe below CV•. No, Not Applceble) to noc. wmpllaoce as a rwdplent of lncr•Hient.I Connect A""'1cll ,._I tuppon. froren H11f1 Cost tuppon. H11f1Costsupporttooffset11c:ceSS c11ars9 Nducttons, and 
COnned Amertca ,._II support n Mt fol'th In 47 Cflt f 54.31J(b),(cl.(d).(e). The lnforrn8tion ,...,ortllcl on this form and In the documents au.chad below ls accume. 

lncnmenal Connect America PNM I NPOrtl"I 
<2010> 2nd Year Certification (47 CFR t 54.313(b)(l)I) 
<2011a> 3rd Year Certlflc.tion (47 CFR § 54.313(b)(lllll 

<20llb> Attachment {47 CFR § 54.313(b)(1)11} 

Price Cap eam.r "-""• Ftoaen Support Cet1lfbtlon (47 CFR f 54.312(1)) 
<2012> 2013 Frottn Support Cllalletlon (47 CFR t S4.313(c)lll) 
<2013> 2014 Frozen Support c.ltWtlon (47 CFR t S4.313(c)(2)} 
<2014> 2015 Frozen Support Clh:IMtlon (47 CFR t S4.313(c)(3)) 
<.2015> 2016 and future Frozen Sui>port Cllailltlon (47 CFR t S4.313(c)(4)) 

<2016> 
Price Cap Canler COftMd AIMftca ICC Support (47 Cflt f SUU(d)) 

Certification Support Used to llullcl Broadband 

~America ,._.II Reporttrc (47 CFlt t 54.3ll(e)) 
3rd veer Broadbend ~ Cflt!ftcatlon 
Sth year Broadband ~ c.ertlflcatlon 
Interim Proeress Certification 

I I 
I I 

Na-of Arii<l*i 00......."4(sj Ult ... R"'*9<1 !MonMtion 

I I I 

- --

<2017> 
<2018> 
<2019> 
<2020> Please c heck the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 

pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Ph1se II sul)(IOft shall provide the number, names, and 
addresses of community 1nchor Institutions to which began proyiding access to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Commlll\lty Anchor Institutions ! . . . . I 
ii I - - .. - - - -NlrM Of Anacfteel Doalmeftiq11 ~ "~ tnrVnTlftEn 

Page 10 
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<010> 5'uclyAreaCode •ill?~ 

<015> 5'uclyArea N- _ -'I'Ol!OlfO O' ODllAM tnlL. 
<020> ......,.,.y___ 2 01• 

<030> ~Ha-· -USAC--~~-""'"---- ______ _!Wte_ _lllOthu.r,,.._ 
<OSS> ~T.,.,__llu_._..........,.,,_~lndllallM<OJO> 5203835111 ext.. 
<039> ~EmMIAddrou· Ema41AddNtlof--ln-Mfte<OSO> ltilr:•.BAthur.,_ha.toua.n..t 

Flnandltl om s.i111m1ry 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

_______ ____, 

---------' _______ ____, 

--.. -I 

N-of~-llstlnC"-ndlft,.,._ 

P1Ct12 

Pace12 
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Page a 

<010> StudyAre1 Code 4 52173 

<01S> Study Arel Nlme TOHONO O'OOIWI 11TlL. 

<020> Proa111m Yeu 2016 

<030> Cont1ct N1me • Person USAC should contact rgarding this data Mi ke Betlnire11 

<035> Contlct Telephone Number · Number of person identified in data line <030> 5 203835811 ext . 

<039> Cont1ct Em1ll Address · Emili Address of person identified in data line <030> Mi ke. Bethurem9hq . toua. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Offlcet' as to the Accuracy of the Data Repo!Ud for the Annual R1portln1 for CAF or U Recipients 

• wtlfy tMc • - ...... "'the reportlnc mm.; "'Y ,~Include _.,the ~"'the•--' Nportlllc ~for ......... llfwlcl IUppOl't 

~;Md, to the .... "'"'Y knowteclp, the'"'°"""'°"...,.,... Oft this form Ind"' "'Y ~ .. - · ' 

Name of Recortl,.. Clrrler: 
i 

lc:i.nature of Authorized Officer: Date 

Printed n1me of Authorized Office<: 
! 
I 

lrrtle or oositlon of Authoriled Offocer: 

!Telephone number of Authorized Officer: 

study Arel Code of Reoortine Clrrier: Filing Due O.te for this form: 

Persons wll!IAly maldnc ,. ... stl-ts on this fonn can be pu-by fine or lorleit1.n under the Communlcltlons Ad of 1934, 47 U.S.C. ff 502, 503(b), or fine or imprisonment 
under Title 18 of the UniWd Slates Code, 18 U.S.C. § 1001. 

Page 13 
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P•ae lA 

<010> Study At11 Code 452173 

<015> Study At11 Name TOHONO O'ODllAM tn'IL. 

<020> Pr ram Y11r 2016 

<030> Contact Name· Puson USAC should contact reprdirc this data Mike Bethurem 

<035> c.oncact Telephone Number· Number of person Identified In data line <030> 5203835811 &Xt . 

<039> Contact Email Addreu · Email Add<tss of person Identified in data line <030> Mike. BethuredbQ. t oua . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

CertlfiQtlon of Officer to Authorize en Apnt to Fiie Annuel Reports for CN or U Recipients on lehelf of Reportlnc terrier 

~ht(NllM ofAgent) John S~a11rulal<i1, Inc is auttlottz.d lo Mlbmlt the Information ..,...,..,. on beMJf of.,. repof1ing emter. I 
also ~rtify that I am en ofllc« of the repoftlng ~mer; nry ,..ponalbillhs Include ensuring the accuracy of IN 111\nu.1 data repof1ing l'*IU....,_ pnwldecl lo the MlllloltEed 
agent; and. to IN ._t of nry ltnowlqe, Ille repot1s end elm pnwkMd to the aulhol1ncl ag.m Is accurste. 

Name of Authoriad Aaent: John Staurulakta 1 Inc 

Name of Reoortlnor Cllrrltr: TOHONO O'ODllAM tn'IL. 

Sl•nature of Authorl11d Officer: CE!RTIPI&D ONLINE Date: 06/11/2015 

Printed name of Authorized Officer: Jamee Bethure• 

Title or ao<ltlon of Authorized Officer: General Manac:re r 

Telephone number of ldhorlzed Officer: 5203832236 vet . 

~Area Code of Reoortlnor Carrier: 4521 73 Flhnor Due Date for this form: 07/01/ 2015 

Pe.-s wfllf\Jlly maldntl false statements on this form can bo punished by lint or forfell\lrt under tile Communications Act of 193', 47 U.S.C. ff 502, 503(b), or fine 0< imprisonment 
under Tltle 18 of tht Unked States Code, 18 U.S.C. i 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

CertlflQtlon of Apnt Authorized to Ale Annual Reports for CN or u Redplents on lehelf of ReportJnc Clrrler 

I, as .. .,., for the f'lllO'll"I carrier, cantfy that 1 .... authortted to submit the annual reports for universal service support ntdpletlts on be!Mllf of the repo'1lnc carrier; I haw pnMded 
the data reported Mfeln based on data proylded by the reporting canler; and, to the best of my knowledse, the Information reported herein Is accurste. 

Name of RePOrtln& Carrier: TO.llONO 0' ODHAM UTIL. 
I 

Name of Authorized Aaent or E.mol~ of .Vent: JSI 

Slon.tute of Authorized ._nt or Em.,.,,_. of Mtnt: CBRTIPIBD ONLINI Otte: 06/11/2015 

Printed name of AuthO<lzed .Vent or E,.,.,.,,_e of Aa&nt: Casaa.nd.ra Heyne 

lrltle or oosltlon ot Authoriled Agent or EmDlowe of .Vent Consultant 

:r elenhnnt number of Authoriled A-nt o r Emnl....- of .Vent: 3014597590 ext. 

istudv />J'ea Code of Reoortlnor Carrier: 4 52173 Flllnor Due Date for this form: 07/0112015 

' 
- -··- ·- . --·-- ·- - -· · . . .. -- - - - -··- - -i 

Persons willfully making false st.tements on lhls form can be punished by flnt or forfehure undor the Communications Act of 193', 47 u.s.c. H 502, S03(b), or fl,,. or lmprisonmtnl uncltrTltle I 
18 of tho United StatH Code, 18 U.S.C. § 1001. I 

I 
-· -

Paae 14 
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Attachments 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



TOUA452173 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Certification for TOUA 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

Tohono O'Odham Utility Authority ("TOUA" or the "Company") hereby C·ertifies 

that it is complying with applicable service quality standards and consumer protection 

rules. As a tribally owned company, TOUA operates under the service quality standards 

and customer protections that are established by its Board of Directors, which is 

comprised of tribal members and utility business professionals. The Board receives 

monthly reports on outages, held orders and complaints. The topics are discussed as 

appropriate for each report. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



TOUA452173 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Although TOUA is not under the jurisdiction of any state commission, the 

Company has developed a Local Exchange Tariff which contains consumer protection 

standards which are similar to those required by state commissions for the 

telecommunications carriers that are under state jurisdiction. Other obligations include, 

but are not limited to, truth-in-billing requirements; and CPNI, Red Flag Rules and other 

applicable federal requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 



TOUA452173 REDACTED FOBrRLIB!lC INSPECTION 

Certification for TOUA 

Demonstration of Ability to Function in Emergency Situations 

Tohono O'Odham Utility Authority ("TOUA" or "Company") hereby certifies 

that it is able to function in emergency situations as set forth in §54.20l(a)(2).1 The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network. as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators that 

enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. TOUA 's local network 

consists of three exchanges and a fiber optic and microwave backbone to Tucson, 

Arizona where it connects with Qwest. TOUA has a limited ability to reroute traffic 

around damaged facilities and has a restoration plan in place to restore any disruption in 

service expeditiously. 

Section 54.20l{a){2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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<010> Study Area Code '5U7l 

<015> Study Area Name 'IOllQNO O'ODllAH 17\"JL. 

<020> ProsrMn Ynr 201' 

<030> Cont.ct Neme • l'enon USAC should com.ct r~ln& this elm Mike Bethur .. 

<035> COntKt Telephone Number · Number of penon ldentlfted In elm Rne <030> s203u5a11 ext . 

<039> COntKt EmaH Address • Email Address of person ldenttfMd In elm line <030> Mike .Bethur~. toua. net 

<701> l1Hldentl1I Loail Senrice Chlflt EffectiYe Dile 

<702> Slrlcle State-wide llesldentlll lool SeMc:e Charae 

<703> 

1 1/1/2015 J 

:;;':;,~~i7:W.~- ··~· 1 .. ~ ':':'!'1<~:~'t~~i\ .rt-.,.~, /~;~~~:\l~~~~~ ~--• ,~i;.v.~7):: -~- -.~. 
Resldentlel Locel 

. . 
Stmt. bcMfW9 IUCI SAC(ClTCI RlteTY!le 5ervlCll Rite 5ma SUllsctlber UM a..-

JU ALL Pit 14. 0 0 .0 

. .... ., ~r:\ ,., . :.%-:-V..:;.-..,.• l'' :·; ~-?:~~ -·tl. :Y'~im~[ih?~,-~~~~i> .. 
Mand8tvry Extended ,.,.. 

5ma Un1¥8tMI 5ervlCll Fee SeNlc90..- Toal Def line llata Ind -
o.o 0.0 14 .0 
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<010> Study N IH Code •52173 

<015> StudyAre1Neme TOllONO O'ODllAM UTIL. 

<020> PrClgrWl'I YNT 2016 

<030> Contact NMM ·Person USAC should aintKt r1111tdinc this data Mike Bethure. 

<035> Contact Tel~ Hum~_· NUlftber~~ Identified In dlUI llM <030> 5203935111 ext. 

<039> Contact Emllll Address· Emllll Address al~ Identified ln_dllt8 llne <030> _ Mike. Bethure mehq. tou.a . ne t 

<711> :;r;, .. ,..--:'~~~7 .. ":_<;~C 1~~··-:-J' ' ,.._..:.,, ;sz ::~P?~.;l~\ ~· ..... '~ :_~: .. ;~:fffJ::'~~/7: _.)~-;-_ -~- -- ~-· ~-~~ft~;:,. ~[~~~-~lf~~!:r 

St8tll Elcch9 ... (11.!C) Resldelllllll n.telt~ Total Rates lll"Oedbend Sel'Ylce • ~roadband Service Usage Allowance Usage Allowance 

ltatl Feel and Fees Downloed Speed Upload Speed (Mbps, (GB) Action Taken 
(Mbps) When Limit Reached {select} 

AZ 6'.48 o.o " ·" 6 .0 1.0 '""'·o 
Other, 1 year agre e...ent 

AZ 11.66 0.0 11.H 15.0 3.0 '999'9.0 
other, 1 year agreement 

All 52.91 o.o 52.91 6.0 1.0 ,,,,,,.o Other, 3 year agreement 

AZ 70.01 o.o 70.01 15 .0 3.0 ,,,,,,.0 
Other, 3 year agreement 

AZ "·" 0.0 "·" 6.0 1.0 '99999.0 
other, 1 y..ar agreement 

AZ 81.66 o.o 81.66 15.0 3 . 0 9HU9. 0 
Other, 1 year agreement 

AZ 52.'8 o.o 52.98 6.0 1.0 999999.0 
Other, l year agreement 

AZ 70.08 0.0 70.08 15.0 3.0 UHU.O 
Other, J yea.r agreement 

AZ "·" 0.0 " ·" 6.0 1.0 ,,,,,,.0 
other, 1 year a9reeMnt 

AZ 81.66 o.o 81.H 15.0 3.0 '999'9.0 
Othe r, 1 yaar agreement 

AZ 52.98 o.o 52.H 6 .0 1.0 """·o 
Other, 3 y•ar agree.ent 

AZ 70.08 0.0 70.08 15.0 3.0 ,,,,,,.0 
Other, l year agree-.ent 

·- -- -~~ - .. . -


