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M
innesota
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pany
Form

481
Line

N
o.:

510
Com

pliance
w
ith

Service
Q
uality

Standardsand
Consum

erProtection

Asrequired
by

M
innesota

Adm
inistrative

Rule
“7812.0700

M
innesota

GeneralService
Q
uality

Requirem
ents,Subpart1”

the
localservicesprovided

by
the

Harm
ony

Telephone
Com

pany
are

provided
underinternalcom

pany
operating

proceduresand
publically

available
tariffsw

hich
are

in
com

pliance
w
ith

applicable
M
innesota

Public
U
tility

Com
m
ission

ordersand
rulesincluding:

7810.0100
DEFIN

ITIO
N
S.

7810.0200
SCO

PE.
7810.0300

STATU
TO

RY
AU

THO
RITY.

RECO
RDS

AN
D
REPO

RTS
7810.0400

RETEN
TIO

N
O
F
RECO

RDS.
7810.0500

DATA
TO

BE
FILED

W
ITH

THE
CO

M
M
ISSIO

N
.

7810.0600
REPO

RT
TO

CO
M
M
ISSIO

N
O
N
SERVICE

DISRU
PTIO

N
.

7810.0900
LO

CATIO
N
O
F
RECO

RDS.

CU
STO

M
ER

RELATIO
N
S

7810.1000
IN
FO

RM
ATIO

N
AVAILABLE

TO
CU

STO
M
ER

AN
D
PU

BLIC.
7810.1100

CO
M
PLAIN

T
PRO

CEDU
RES.

7810.1200
RECO

RD
O
F
CO

M
PLAIN

T.

CU
STO

M
ER

BILILN
G;DEPO

SIT
AN

D
GU

ARAN
TEE

R EQ
U
IREM

EN
TS

7810.1400
CU

STO
M
ER

BILLIN
G.

7810.1500
DEPO

SIT
AN

D
GU

ARAN
TEE

REQ
U
IREM

EN
TS.

7810.1600
DEPO

SIT.
7810.1700

GU
ARAN

TEE
O
F
PAYM

EN
T.

DISCO
N
N
ECTIO

N
O
F
SERVICE;SERVICE

DELAY
7810.1800

PERM
ISSIBLE

SERVICE
DISCO

N
N
ECTIO

N
S
W
ITH

N
O
TICE.

7810.1900
PERM

ISSIBLE
SERVICE

DISCO
N
N
ECTIO

N
S
W
ITHO

U
T
SERVICE.

7810.2000
N
O
N
PERM

ISSIBLE
REAO

N
S
TO

DISCO
N
N
ECT

SERVICE.
7810.2100

M
AN

N
ER

O
F
DISCO

N
N
ECTIO

N
.

7810.2200
RECO

N
N
ECTIO

N
O
F
SERVICE.

7810.2300
N
O
TICE

REQ
U
IREM

EN
TS.

7810.2400
BILL

DISPU
TES.

7810.2500
ES CRO

W
PAYM

EN
TS.

7810.2600
W
AIVIN

G
RIGHT

TO
DISCO

N
N
ECT;EM

ERGEN
CY

STATU
S.

7810.2800
DELAY

IN
IN
ITIAL

SERVICE
O
R
U
PGRADE.

DIRECTO
RIES

7810.2900
CO

N
TEN

T
O
F
DIRECTO

RIES.
7810.3000

M
AIN

TEN
AN

CE
O
F
PLAN

T
AN

D
EQ

U
IPM

EN
T.

7810.3100
EM

ERGEN
CY

O
PERATIO

N
S.
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EN
GIN

EERIN
G

7810.3200
CO

N
STRU

CTIO
N
O
F
TELEPHO

N
E
PLAN

T.
7810.3300

M
AIN

TEN
AN

CE
O
F
PLAN

T
AN

D
EQ

U
IPM

EN
T.

7810.3900
EM

ERGEN
CY

O
PERATIO

N
S.

IN
SPECTIO

N
S,TESTS,SERVICE

REQ
U
IRM

EN
TS

7810.4100
ACCESS

TO
TEST

FACILITIES.
7810.4300

ACCU
RAN

CE
REQ

U
IREM

EN
TS.

7810.4900
ADEQ

U
ACY

O
F
SERVICE.

7810.5000
U
TILITY

O
BLIGATIO

N
S.

7810.5100
TELEPHO

N
E
O
PERATO

RS.
7810.5200

AN
SW

ERIN
G
TIM

E.
7810.5300

DIAL
SERVICE

REQ
U
IREM

EN
TS.

7810.5400
IN
TERO

FFICE
TRU

N
KS.

7810.5500
TRAN

SM
ISSIO

N
REQ

U
IREM

EN
TS.

7810.5800
IN
TERRU

PTIO
N
S
O
F
SERVICE.

7810.5900
CU

TO
M
ER

TRO
U
BLE

REPO
RTS.

7810.6000
PRO

TECTIVE
M
EASU

RES.
7810.6100

SAFETY
PRO

GRAM
.

Harm
ony

Telephone
Com

pany
isin

com
pliance

w
ith

FederalCPN
IRules,Red

Flag
Rules,and

other
Federaland

State
requirem

entsgoverning
the

protection
ofcustom

er’sprivacy.

R
E

D
A

C
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D
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R
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SAC:
361404

State:
Iow

a
Harm

ony
Telephone

Com
pany

Form
481

Line
N
o.:

510
Com

pliance
w
ith

Service
Q
uality

Standardsand
Consum

erProtection

As
required

by
Iow

a
Adm

inistrative
Rule

“199
22.6(476)

Standards
of

Q
uality

of
Service”,

the
local

services
provided

by
Harm

ony
Telephone

Com
pany

are
provided

under
internalcom

pany
operating

proceduresw
hich

are
in
com

pliance
w
ith

applicable
Iow

a
U
tility

Board
ordersand

rulesincluding:

22.6(1)
Service

connection.
Each

localexchange
utility

using
its

facilities
to

provide
service

shall
m
ake

allreasonable
efforts

to
m
aintain

a
five

business
day

standard
for

prim
ary

connection
service

or
w
ithin

the
custom

er
requested

service
connection

date.
Allreasonable

efforts
to

m
aintain

the
above

standard
shallbe

m
easured

by
the

follow
ing:

a.
Eighty

five
percentofallcustom

ers
provided

service
w
ithin

five
business

days
ofth e

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

b.
N
inety

five
percentofallcustom

ers
provided

service
w
ithin

ten
business

days
ofthe

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easure d

based
on

a
three

m
onth

rolling
average.

c.
N
inety

nine
percentofallcustom

ers
provided

service
w
ithin

30
business

days
ofthe

requestor
the

custom
er

requested
date,w

hicheverislater.
Com

pliance
w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

22.6(2)
Held

orders.
a.

During
such

period
oftim

e
as

a
localexchange

utility
using

its
facilities

to
provide

service
m
ay

notbe
able

to
supply

prim
ary

telephone
service

to
prospective

custom
ersw

ithin
five

businessdaysafter
the

date
applicantdesires

service,the
telephone

utility
shallkeep

a
record,by

exchanges,show
ing

the
nam

e
and

address
of

each
applicant

for
service,

the
date

of
application,

the
date

that
service

w
as

requested,and
the

class
ofservice

applied
for,togetherw

ith
the

reason
forthe

inability
to

provide
new

service
to

the
applicant.

b.
W
hen,because

ofa
shortage

offacilities,a
utility

is
unable

to
supply

prim
ary

telephone
service

on
the

date
requested

by
applicants,first

priority
shallbe

given
to

furnishing
those

services
w
hich

are
essentialto

public
health

and
safety.

In
casesofprolonged

shortage
orotherem

ergency,the
board

m
ay

require
establishm

entofa
priority

plan,subjectto
itsapprovalforclearing

held
orders,and

m
ay

request
periodic

repo rtsconcerning
the

progressbeing
m
ade.

c.
W
hen

the
localexchange

utility
using

itsfacilitiesto
provide

service
failsto

provide
prim

ary
local

exchange
service

to
any

custom
errequesting

service
w
ithin

15
business

days,the
localexchange

utility
shallprovide

the
custom

er
w
ith

an
alternative

form
ofservice

untilprim
ary

locale xchange
service

can
be

provided.
The

alternative
form

of
service

provided
shallbe

w
ireless

telephone
service

unless
the

custom
eragreesotherw

ise.
d.

Ifan
alternative

form
ofprim

ary
service

is
provided,the

localexchange
utility

is
authorized

to
charge

the
custom

erthe
regularrates

(ifapplicable)forthe
alternative

prim
ary

service
ordered,ifsuch

rates
are

less
than

the
regulated

rate
forprim

ary
localexchange

service.
O
therw

ise,the
custom

er
w
ill

be
charged

the
regulated

rate
forprim

ary
localexchange

service.
W
here

an
alternative

form
ofservice

is
im

possible
to

provide,
the

facilities
based

local
exchange

utility
shall

w
aive

all
usual

installation
charges

and,once
prim

ary
localexchange

service
is
provided,shallcreditthe

custom
er’s

accountin
an

am
ount

equalto
the

pro
rata

m
onthly

prim
ary

localexchange
charge

for
each

day
service

w
as

not
provided.
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22.6(3)
Service

interruption.
a.

Each
telephone

utility
using

its
facilities

to
provide

prim
ary

service
shallm

ake
allreasonable

efforts
to

prevent
interruptions

ofservice.
W
hen

interruptions
are

reported
or

found
by

the
utility

to
occur,the

utility
shallreestablish

service
w
ith

the
shortest

possible
delay.

Priority
shallbe

given
to

a
residential

custom
er

w
ho

states
that

telephone
service

is
essential

due
to

an
existing

m
edical

em
ergency

of
the

custom
er,

a
m
em

ber
of

the
custom

er’s
fam

ily,
or

any
perm

anent
resident

of
the

prem
isesw

here
service

isrendered.
Allreasonable

effortsshallbe
m
easured

by
the

follow
ing:

(1)
Eighty

five
percentofallout

ofservice
trouble

reportscleared
w
ithin

24
hours.

Com
pliance

w
ill

be
m
easured

based
on

a
three

m
onth

rolling
average.

(2)
N
inety

five
percent

of
allout

ofservice
trouble

reports
cleared

w
ithin

48
hours.

Com
pliance

w
illbe

m
easured

based
on

a
three

m
onth

rolling
average.

(3)
O
ne

hundred
percentofallout

ofservice
trouble

reportscleared
w
ithin

72
hours.

(4)
The

response
tim

e
for

allutilities
responsible

to
testand

attem
ptto

correctany
interexchange

trunk
problem

.,except
a
totaloutage,shallbe

w
ithin

24
hours

after
the

problem
is
reported.

If
the

problem
is

not
corrected

w
ithin

that
tim

e,
the

utility
responsible

for
doing

so
shall

keep
all

other
affected

telephone
utilities

advised
as

to
the

current
status

on
a
daily

basis.
For

a
totaloutage,the

response
tim

e
shallbe

im
m
ediate.

b.
Arrangem

ents
shallbe

m
ade

to
have

adequate
personneland

equipm
ent

available
to

receive
and

record
tr ouble

reportsand
also

to
cleartrouble

ofan
em

ergency
nature

atalltim
es.

c.
Calls

directed
to

the
published

telephone
num

bers
for

service
repair

or
the

business
offices

of
the

telephone
utility

shallbe
acknow

ledge
w
ithin

20
seconds

for85
percentofallsuch

calls
and

w
ithin

40
secondsfor100

percentofallsuch
calls.

d.
If
a
custom

er’s
service

m
ust

be
interrupted

due
to

m
aintenance,

the
utility

shall
notify

the
affected

custom
er,

in
advance,

if
possible.

The
com

pany
shall

perform
the

w
ork

to
m
inim

ize
inconvenience

to
the

custom
erand

strive
to

avoid
interruptionsw

hen
there

isconversation
on

the
line.

e.
Each

telephone
utility

shallkeep
a
w
ritten

record
show

ing
all interruptions

affecting
service

in
a

m
ajor

portion
ofan

exchange
area

for
a
m
inim

um
ofsix

years.
This

record
shallshow

the
date,tim

e,
duration,tim

e
cleared

and
extent

and
cause

ofthe
interruption.

This
record

shallbe
available

to
the

board
upon

request.
f.

W
henever a

trouble
reportis

received,a
record

shallbe
m
ade

by
the

com
pany

and
ifrepeated

w
ithin

a
30

day
period

by
the

sam
e
custom

er,the
case

shallbe
referred

to
an

individualforperm
anent

correction.
g.

W
hen

a
custom

er’s
service

is
reported

or
is
found

to
be

out
of

order,it
shallbe

restored
as

prom
ptly

aspossible.
h.

Each
localexchange

utility
using

its
facilities

to
provide

service
shallm

aintain
its

netw
ork

to
reasonably

m
inim

ize
custom

er
trouble

reports.
The

rate
ofcustom

er
trouble

reports
on

the
com

pany
side

ofthe
dem

arcation
pointw

illnotexceed
fourper100

accesslinesperm
onth

perw
ire

center.
i.

W
hen

a
subscriber’s

service
is

interrupted
and

rem
ains

out
of

service
for

m
ore

than
24

consecutive
hours

afterbeing
reported

to
the

localexchange
com

pany
or

being
found

by
the

com
pany

to
be

out
of

order,
w
hichever

occurs
first,

the
com

pany
shallm

ake
appropriate

adjustm
ents

to
the

subscriber’saccount.
Thisrule

doesnotapply
ifthe

outage
occursasa

resultof:
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(1)
A
negligentorw

illfulacton
the

partofthe
subscriber;

(2)
A
m
alfunction

ofsubscriber
ow

ned
telephone

equipm
ent;

(3)
DisastersoractsofGod;or

(4)
The

inability
ofthe

com
pany

to
gain

accessto
the

subscriber’sprem
ises.

The
adjustm

ent,eithera
directpaym

entora
billcredit,shallbe

the
proportionate

partofthe
m
onthly

charges
forallservices

and
facilities

rendered
inoperative

during
the

interruption.
The

adjustm
entshall

begin
w
ith

the
hour

ofthe
reportordiscovery

ofthe
interruption.

Adjustm
ents

notin
dispute

shallbe
rendered

w
ithin

tw
o
billing

periodsafterthe
billing

period
in
w
hich

the
interruption

occurred.
2.6(4)

Repair
–
m
issed

appointm
e nts.

W
hen

a
utility

m
akes

an
appointm

ent
for

installation
or

repair
w
ithin

a
given

range
of

tim
e,and

m
isses

that
appointm

ent
by

over
an

hour,the
custom

er
w
ill

receive
one

m
onth’sprim

ary
localservice

free
ofcharge.

Thisisapplicable
to

each
m
issed

appointm
ent.

2.6(5)
Em

ergency
operation.

a.
Each

telephone
utility

shallm
ake

reasonable
provisions

to
m
eet

em
ergencies

resulting
from

failuresofpow
erservice,clim

ate
control,sudden

and
prolonged

increasesin
traffic,illness

ofoperators,
or

from
fire,explosion,w

ater,storm
,or

acts
of

God,and
each

telephone
utility

shallinform
affected

em
ployees, at

regular
intervals

not
to

exceed
one

year,of
procedures

to
be

follow
ed

in
the

event
of

em
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entoftelephone

service.
b.

Allcentraloffices
shallhave

adequate
provision

forem
ergency

pow
er.

Each
centraloffice

shall
contain

a
m
inim

um
of

tw
o

hours
of

battery
reserve.

For
offices

w
ithout

perm
anently

installed
em

ergency
pow

erfacilities,there
shallbe

access
to

a
m
obile

pow
erunitw

ith
enough

capacity
to

carry
the

load
w
hich

can
be

delivered
on

reasonably
shortnotice

and
w
hich

can
be

readily
connected.

c.
An

auxiliary
pow

er
unit

shallbe
per m

anently
installed

in
alltollcenters

and
at

allexchanges
exceeding

4,000
accesslines.

d.
Each

localexchange
utility

shallm
aintain

and
m
ake

available
for

board
inspection,its

current
plans

for
em

ergency
operations,

including
the

nam
es

and
telephone

num
bers

of
the

localexchange
utility’sdisasterservicescoordinatorand

alternates.
2.6(6)

Businessoffices.
a.

Each
localexchange

utility
shallhave

one
or

m
ore

business
offices

or
custom

er
service

centers
staffed

to
provide

custom
er

access
in

person
or

by
telephone

to
qualified

personnel,
including

supervisory
personnelw

here
w
arranted,to

provide
inform

ation
relating

to
services

and
rates,accept

and
process

applications
for

service,explain
charges

on
custom

er’s
bills,adjust

charg es
m
ade

in
error,

and,
generally,

to
act

as
representatives

of
the

localexchange
utility.

If
one

business
office

serves
severalexchanges,tollfree

calling
from

those
exchangesto

thatoffice
shallbe

provided.
b.

U
pon

the
closing

ofany
localexchange

utility’spublic
businessoffice,the

com
pany

m
ustprovide

to
the

board,in
w
riting,atleast30

dayspriorto
the

closing
ofthe

office
the

follow
ing

inform
ation:

(1)
The

exchange(s)and
com

m
unitiesaffected

by
the

closing;
(2)

The
date

ofthe
closing;

(3)
A
listing

ofotherm
ethods

and
facility

lo cations
available

forpaym
entofsubscriber’s

bills
in

the
affected

exchanges;and
(4)

A
listing

ofotherm
ethodsand

locationsavailable
forobtaining

public
businessoffice

services.

Harm
ony

Telephone
Com

pany
certifies

it
has

com
plied

w
ith

these
requirem

ents
and

those
ofthe

FCC
including

Lifeline
Requirem

entsand
Custom

erProprietary
N
etw

ork
Inform

ati on
(CPN

I)rules.
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SAC:
361404

State:
M
innesota

Harm
ony

Telephone
Com

pany
Form

481
Line

N
o.:

610
Description

ofFunctionality
in
Em

ergency
Situations

Harm
ony

Telephone
Com

pany
pursuantto

M
innesota

Adm
inistrative

Rule
“7810.3900

Em
ergency

O
perations”

has:Established
reasonable

provisionsto
m
eetem

ergenciesresulting
from

failuresof
lighting

orpow
erservice,sudden

and
prolonged

increasesin
traffic,illnessofoperators

orfrom
fire,storm

,oractsofGod
including

provisionsforem
ergency

pow
erthat m

eet
orexce ed

the
rule

requirem
entto

provide:

o
A
m
inim

um
offourhoursofbattery

service
in
each

centraloffice.
o

A
perm

anently
installed

pow
erunitin

exchangesexceeding
5,000

lines.
o

M
obile

pow
erunitsthatcan

be
delivered

on
shortnotice

and
w
hich

can
be

readily
connected

in
officesw

ithoutinstalled
e m

ergency
pow

erfacilities.

Hasinform
ed

em
ployeesasto

the
proceduresto

be
follow

ed,including
reasonable

rerouting
oftraffic

around
dam

aged
facilitiesand

the
deploym

entofem
ergency

pow
er

in
the

eventofem
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entof

telecom
m
unicationsservice.

R
E

D
A

C
TE

D
 - FO

R
 P

U
B

LIC
 IN

S
P

E
C

TIO
N



Page
1
of1

SAC:
361404

State:
Iow

a
Harm

ony
Telephone

Com
pany

Form
481

Line
N
o.:

610
Description

ofFunctionality
in
Em

ergency
Situations

Harm
ony

Telephone
Com

pany
pursuantto

Iow
a
Adm

inistrative
Rule

“199
22.6(5)a

d
Em

ergency
O
peration”

has:Established
reasonable

provisionsto
m
eetem

ergenciesresulting
from

failuresofpow
er

service,clim
ate

control,sudden
and

prolonged
increasesin

traffic,illnessofoperators
orfrom

fire,explosion,w
ater,storm

,oractsofGod
including

provisions forem
ergency

pow
erthat m

eetorexceed
the

rule
requirem

entto
provide:

o
A
m
inim

um
oftw

o
hoursofbattery

service
in
each

centraloffice.
o

A
perm

anently
installed

pow
erunitin

exchangesexceeding
4,000

lines.
o

M
obile

pow
erunitsthatcan

be
delivered

on
shortnotice

and
w
hich

can
be

readily
conn ected

in
officesw

ithoutinstalled
em

ergency
pow

erfacilities.

Hasinform
ed

em
ployeesasto

the
proceduresto

be
follow

ed,including
reasonable

rerouting
oftraffic

around
dam

aged
facilitiesand

the
deploym

entofem
ergency

pow
er

in
the

eventofem
ergency

in
orderto

preventorm
itigate

interruption
orim

pairm
entof

teleco m
m
unications service.

Hascurrentplan
available

ofem
ergency

operationsforboard
inspection

and
the

plan
contains:

o
N
am

esand
telephone

num
bersofthe

telephone
com

pany’sdisasterservice
coordinatorand

alternates.
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L
IN

E
 1010 – V

O
IC

E
 SE

R
V

IC
E

S R
A

T
E

 C
O

M
PA

R
A

B
IL

IT
Y

 

The W
ireline C

om
petition B

ureau’s m
ost recent reasonable com

parability benchm
ark for voice 

services is $47.48, w
hich includes the federal subscriber line charge (“SLC

”). 

In the exchange of H
arm

ony served by the H
arm

ony Telephone C
om

pany, the single-line 
residential local rate, including any m

andatory extended area service charge, is $16.00.  W
hen the 

federal SLC
 ($6.50) and other state fees are included, the rate becom

es $22.50.   

In the exchange of South H
arm

ony served by the H
arm

ony Telephone C
om

pany, the single-line 
residential local rate, including any m

andatory extended area service charge, is $16.00.  W
hen the 

federal SLC
 ($6.50) and other state fees are included, the rate becom

es $22.50.  

Therefore, the C
om

pany’s pricing of fixed voice services is less than the reasonable 
com

parability benchm
ark of $47.48. 
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SAC:
361404

State:
M
innesota

Harm
ony

Telephone
Com

pany
Form

481
Line

N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

Plans

Harm
ony

Telephone
Com

pany
offersLifeline

Service
Creditaccording

to
basic

service
requirem

ents
listed

in
M
innesota

Adm
inistrative

Rule
“7812.06000

–
Basic

Service
Requirem

ents.”

Subpart
1.

Required
services.

A
localservice

provider(LSP)shallprovide,aspartofitslocalservice
offering,the

follow
ing

to
allcustom

ersw
ithin

itsservice
area:

A.
Si ngle

party
voice

grade
service

and
touch

tone
capability;

B.
911

orenhanced
911

access;
C.

1
+
intraLATA

and
interLATA

presubscription
and

code
specific

equalaccessto
interexchange

carrierssubscribing
to

itssw
itched

accessservice;
D.

Accessto
directory

assistance,directory
listings,and

operatorservices;
E.

Tolland
inform

ation
serv ice

blocking
capability

w
ithoutrecurring

m
onthly

chargesasprovided
in
the

com
m
ission'sO

RDER
REGARDIN

G
LO

CAL
DISCO

N
N
ECTIO

N
AN

D
TO

LL
BLO

CKIN
G

CHARGES,DocketN
o.P

999/CI96
38

(June
4,1996),and

itsO
RDER

GRAN
TIN

G
TIM

E
EXTEN

SIO
N
S
AN

D
CLARIFYIN

G
O
N
E
PO

RTIO
N
O
F
PREVIO

U
S
O
RDER,DocketN

o.P
999/CI96

38
(Septem

ber16,1996),w
hich

are
incorporated

by
reference,are

notsubjectto
frequen tchange,

and
are

available
through

the
statew

ide
interlibrary

loan
system

;
F.

O
ne

w
hite

pagesdirectory
peryearforeach

localcalling
area,w

hich
m
ay

include
m
ore

than
one

localcalling
area,exceptw

here
an

offerism
ade

and
explicitly

refused
by

the
custom

er;
G
.
A
w
hite

pag esand
directory

assistance
listing,or,upon

custom
errequest,a

private
listing

that
allow

sthe
custom

erto
have

an
unlisted

orunpublished
telephone

num
ber;

H.
Calltracing

capability
according

to
chapter7813;

I.
Blocking

capability
according

to
the

com
m
ission'sO

RDER
ESTABLISHIN

G
CO

N
DITIO

N
S
FO

R
THE

PRO
VISIO

N
O
F
CU

STO
M
ER

LO
CAL

AREA
SIGN

AL IN
G
SERVICES,DocketN

o.P
999/CI92

992
(June

17,1993)and
itsO

RDER
AFTER

RECO
N
SIDERATIO

N
,DocketN

o.P
999/CI92

992
(Decem

ber3,
1993),w

hich
are

incorporated
by

reference,are
notsubjectto

frequentchange,and
are

available
through

the
statew

ide
interlibrary

loan
system

;and
J.

Telecom
m
unicationsrelay

service
capability

oraccessnecessary
to

com
ply

w
ith

state
and

federalregulations.

Harm
ony

Telephone
Com

pany
Lifeline

service
offeringsare

listed
in
theirLocalService

TariffSection
5,

Pages53
53.2

(attached)pursuantto
M
innesota

Rule
7812.0600

Subpart2:

Subpart
2.

Separate
flatrate

service
offering.

Ata
m
inim

um
,each

LS P
shallofferthe

services
identified

in
subpart1

asa
separate

tarifforprice
listoffering

on
a
flatrate

basis.An
LSP

m
ay

also
offer

basic
localservice

on
a
m
easured

rate
basisorin

com
bination

w
ith

otherservices.An
LSP

m
ay

im
pose

separate
chargesforthe

servicessetforth
in
subpart1

only
to

the
extentperm

itted
by

applicable
law

s,
rules,and

com
m
ission

orders.

The
LocalService

Tariffison
file

w
ith

the
M
innesota

Public
U
tility

Com
m
ission.

AllLifeline
subscribersm

ustm
eetthe

term
sand

conditionsofFederalLifeline
Eligibility

Rules.
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SAC:
361404

State:
M
innesota

Harm
ony

Telephone
Com

pany
Form

481
Line

N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

Plans

Harm
ony

Telephone
Com

pany
doesadhere

to
allFederalLifeline

eligibility
rulesand

regulationsasw
ellas

M
innesota

Adm
inistrative

Rule
“7817.0400

Eligibility
forTelephone

Assistance
Credits”

w
hich

states:

M
innesota

Adm
inistrative

Rule
237

Chapter7817.0400

Subpart1.Inform
ation

provided.
Each

localservice
providershallannually

m
aila

notice
ofthe

availability
ofthe

telephone
assistance

plan
to

each
r esidentialsubscriberin

a
regularbilling.

Ifa
subscriberhaschosen

to
receive

the
regularbilling

otherthan
through

U
.S.m

ail,the
localservice

providershallsend
the

notice
in
a
regularbilling

using
the

delivery
m
ethod

chosen
by

the
subscriberfor

delivery
ofthe

regularbilling.
The

notice
m
uststate

the
follow

ing:
YO

U
M
AY

BE
ELIBIBLE

FO
R

ASSISTAN
CE

IN
PAYIN

G
YO

U
R
TELEPHO

N
E
BILL

IF
YO

U
RECEIVE

BEN
EFITS

FRO
M

CERTAIN
LO

W
IN
CO

M
E

ASSISTAN
CE

PRO
GRAM

S
O
R
M
EET

CERTAIN
IN
CO

M
E
LIM

ITS.
FO

R
M
O
RE

IN
FO

RM
ATIO

N
O
R
AN

APPLICATIO
N
FO

RM
PLEASE

CO
N
TACT

(localservice
provider)

.
O
n
request,the

localserv ice
providershallm

ailto
a
person

an
application

form
developed

by
the

com
m
ission

and
the

Departm
entofCom

m
erce,and

a
brochure

that
describesthe

telephone
assistance

plan’seligibility
requirem

entsand
application

process.

Subpart2.Application
process.

O
n
com

pleting
and

signing
the

application
certifying

underpenalty
of

perjury
thatthe

inform
ation

provided
by

the
applicantistrue

and
thatthe

statutory
crit eria

for
eligibility

are
satisfied,the

applicantm
ustreturn

itto
the

localservice
providerforenrollm

entin
the

telephone
assistance

plan.
An

application
m
ay

be
m
ade

by
the

subscriber,the
subscriber’sspouse,ora

person
authorized

by
the

subscriberto
acton

the
subscriber’sbehalf.

Subpart4.Eligibility
criteria.

To
be

el igible
fora

telephone
assistance

creditthe
applicantm

ust:
A.

be
a
subscriberw

ho
residesin

M
innesota

orhasm
oved

to
M
innesota

and
intendsto

rem
ain;and

B.
be

eligible
forthe

federalLifeline
telephone

service
discount.

Subpart7.Applicantand
recipientresponsibilities.

Each
applicantand

each
recipientsh allprovide

currentinform
ation

to
the

localservice
provideraboutperm

anentchangesthataffectthe
applicant’sor

recipient’seligibility.

Subpart8.Localservice
providerresponsibilities.

A.
A
localservice

providershallbegin
providing

telephone
assistance

creditsto
an

applicantin
the

earliestpossible
billing

cycle
butnotlaterthan

the
se cond

billing
cycle

follow
ing

subm
ission

ofa
com

pleted
application

dem
onstrating

eligibility.
Ifcertified,the

localservice
providershallnotify

the
applicantby,forexam

ple,placing
telephone

assistance
creditson

the
bill.

B.
Ifan

applicantisdenied
eligibility,the

localservice
providershallnotify

the
applicantin

w
riting

of
the

reasonsforthe
denial,ofthe

rightto
appeal,and

ofthe
rightto

reapply.
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H
A

R
M

O
N

Y
 TE

LE
P

H
O

N
E

 C
O

M
P

AN
Y

 
 

S
ection 5 

H
A

R
M

O
N

Y
, M

IN
N

E
S

O
TA 

 
P

age 53 
 

 
R

evision 5 
 

G
E

N
E

R
A

L SER
V

IC
E

S
 

Effective:
4
1
12

LIFE
LIN

E
 A

N
D

 M
IN

N
E

SO
TA

 TE
LE

P
H

O
N

E
 A

S
S

IS
TA

N
C

E
 P

LA
N

 (TA
P

) 
 The Lifeline A

ssistance (Lifeline) program
, established by the Federal C

om
m

unications C
om

m
ission 

under 47C
FR

54, is a m
eans of m

aintaining and preserving universal service by providing a reduction in 
the recurring price of basic local residential exchange access service to qualifying low

 incom
e residential 

subscribers. 
 TA

P
 is a state sponsored assistance program

 under M
innesota S

tatutes C
hapter 237 and is designed to 

m
ake 

telephone 
service 

accessible 
to 

qualifying 
low

-incom
e 

residential 
households. 

Through 
this 

program
, eligible households w

ill receive a m
onthly discount on their telephone service. 

 1. 
G

EN
E

R
AL 

  
a. 

Lifeline is a federally-funded reduction of the subscriber line charge (S
LC

) and a reduction of local 
service charges. The m

axim
um

 rate changes depending on the com
pany’s approved S

LC
 tariffs. 

E
ligible applicants living on or near federally recognized Tribal Lands/reservations w

ill receive an 
additional credit of up to $25.00 (Tier Four) sufficient to reduce the m

onthly rate for local service 
to no less than $1.00 inclusive of this subscriber line charge. 

  
b. 

Federal U
niversal S

ervice Fund E
nd U

ser C
harge w

ill not be billed to Lifeline custom
ers. 

  
c. 

Local service for Lifeline subscribers m
ay not be disconnected for non-paym

ent of toll charges. 
  

 
1) 

Toll R
estriction S

ervice w
ill be provided to Lifeline subscribers at no charge. 

  
 

2) 
 Lifeline subscribers are not required to accept Toll R

estriction S
ervice as a condition to avoid 

disconnection of local service for non-paym
ent of toll. 

  
 

3) 
Lifeline subscribers are not required to pay a service deposit in order to initiate service if the 
subscriber voluntarily elects to receive Toll R

estriction S
ervice. 

  
d. 

P
artial paym

ents from
 Lifeline subscribers w

ill be applied first to local service charges and then to 
toll charges. 

 2. 
E

LIG
IB

ILITY
 R

E
Q

U
IR

E
M

EN
TS 

  
a. 

Lifeline w
ill be provided for one (1) telephone line per household, at the subscriber’s principal 

place of residence, to those individuals w
ho m

eet the eligibility requirem
ents.  

  
b. 

The applicant has incom
e at or below

 135 percent of the Federal P
overty G

uidelines or 
participates in one of the follow

ing program
s: 

  
 

 M
edicaid/M

edical A
ssistance 

 
 

 Food S
upport/Food S

tam
ps 

 
 

 S
upplem

ental S
ecurity Incom

e 
 

 
 Federal P

ublic H
ousing A

ssistance or Section 8 
 

 
 Low

 Incom
e H

om
e E

nergy A
ssistance P

rogram
 (LIH

EA
P

) 
 

 
 N

ational S
chool Lunch P

rogram
’s Free Lunch P

rogram
  

(N
) 

 
 

 Tem
porary A

ssistance for N
eedy Fam

ilies (M
innesota Fam

ily Investm
ent P

rogram
, or M

FIP
)  

(N
) 
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H
A
RM

O
N
Y
TELEPH

O
N
E
CO

M
PA

N
Y

Section
5

H
A
RM

O
N
Y,M

IN
N
ESO

TA
Page

53.1
Revision

7
G
EN

ERA
L
SERVICES

Effective:
4
2
12

LIFELIN
E
A
N
D
M
IN
N
ESO

TA
TELEPH

O
N
E
A
SSISTA

N
CE

PLA
N
(TA

P)(Continued)

2.
Eligibility

Requirem
ents

(Continued)

Individuals
w
ho

do
not

qualify
under

any
ofthe

above
but

live
on

or
near

a
federally

recognized
reservation

m
ay

qualify
if
the

applicant
receives

benefits
from

at
least

one
of

the
follow

ing
program

s:

Bureau
ofIndian

A
ffairs

G
eneralA

ssistance
Tribally

A
dm

inistered
Tem

porary
A
ssistance

for
N
eedy

Fam
ilies

H
ead

Start(only
for

those
m
eeting

its
incom

e
qualifying

standard)
N
ationalSchoolLunch

Program
’s
free

lunch
program

c.
The

applicant
signs

a
docum

ent
certifying

under
penalty

of
perjury

that
the

applicant
receives

benefits
from

one
of

the
program

s
listed

and
identifying

the
program

or
program

s
from

w
hich

thatconsum
er

receives
benefits.

d.
The

applicant
signs

a
docum

ent
agreeing

to
notify

the
carrier

if
that

consum
er

ceases
to

participate
in
the

program
or

program
s.

W
hen

the
com

pany
is
notified

by
the

custom
er

thatthe
custom

er
no

longer
participates

in
one

of
the

above
program

s,
the

federal
credits

to
that

custom
er’s

m
onthly

charges
shallcease

beginning
w
ith

the
start

ofthe
billing

cycle
beginning

in
the

m
onth

after
the

m
onth

in
w
hich

notification
is
received.

3.
Eligibility

Revocation

If
the

telephone
com

pany
discovers

that
conditions

exist
that

disqualify
the

recipient
of

Lifeline
A
ssistance,the

support
w
illbe

discontinued.
The

custom
er

w
illbe

billed
retroactively

to
w
hichever

is
the

m
ost

recent
of

the
dates

Lifeline
assistance

com
m
enced

or
the

recipient
no

longer
qualified

for
the

service
notto

exceed
12

m
onths.

4.
Eligibility

for
the

State
TA

P
Credit

a.
The

state
TA

P
credit

is
only

available
to

residential
subscribers

w
ho

m
eet

the
eligibility

requirem
ents

for
the

FederalLifeline
Creditin

2
above.

b.
The

custom
erm

ustreside
in
M
innesota

or
have

m
oved

to
M
innesota

and
intend

to
rem

ain.

(D
)
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of2

SAC:
361404

State:
Iow

a
Harm

ony
Telephone

Com
pany

Form
481

Line
N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

Harm
ony

Telephone
Com

pany’sLifeline
service

offeringsare
listed

in
theirLocalService

Catalog.

AllLifeline
subscribersm

ustm
eetthe

term
sand

conditionsofFederalLifeline
Eligibility

Rules.

Harm
ony

Telephone
Com

pany
does

adhere
to

allFederalLifeline
eligibility

rules
and

regulations
as

w
ellas

Iow
a
Adm

inistrative
Code

“199
39.6(476)–

U
niversalService

Support
for

low
incom

e
consum

ers
(Lifeline

program
and

TribalLink
U
p
program

)”
w
hich

states:

199—
39.6(476)U

niversalservice
supportforlow

incom
e
consum

ers(Lifeline
program

and
Tribal

Link
U
p
prog ram

).
39.6(1)

Carrier
obligation

to
offer

Lifeline.
Pursuant

to
47

CFR
§
54.405,

w
hich

specifies
the

Lifeline
obligations

of
eligible

telecom
m
unications

carriers,
all

eligible
telecom

m
unications

carriers
m
ust

m
ake

available
Lifeline

service,as
defined

in
47

CFR
§
54.401,to

qualifying
low

incom
e
consum

ers,defined
as

consum
ersw

ho
m
eetthe

qualificationsforLifeline
asspecified

in
47

CFR
§54.409.

39.6(2)
Custom

er
notification.

Eligible
telecom

m
unications

carriers
shall

include
a
description

of
their

Lifeline
offerings

or
discounts

in
their

residentialservice
agreem

ents.Eligible
telecom

m
unications

carriers
shallprovide

the
board

w
ith

inform
ation

abouttheirresidentialservice
agreem

ents
upon

request.
Eligible

telecom
m
unications

carriers
shall

publicize
the

availability
of

Lifeline
service

in
a
m
anner

reasonably
designed

to
reach

those
likely

to
qualify

forservice
asrequired

by
47

CFR
§
54.405(b).

39.6(3)Consum
er

qualification
for

Lifeline.To
constitute

a
qualifying

low
incom

e
consum

er,a
consum

er’s
household

incom
e
as

defined
in

47
CFR

§
54.400(f)and

(h)m
ustbe

atorbelow
135

percentofthe
federal

poverty
guidelines

fora
household

ofthatsize
orsuch

percentage
as

m
ay

be
determ

ined
by

the
FCC

orthe
consum

er,one
or

m
ore

ofthe
consum

er’s
dependents,or

the
consum

er’s
household

m
ust

participate
in

one
of

the
follow

ing
federalassistance

program
s:M

edicaid;Supplem
entalN

utrition
Ass istance

Program
;

Supplem
entalSecurity

Incom
e;FederalPublic

Housing
Assistance

(Section
8);Low

Incom
e
Hom

e
Energy

Assistance
Program

;
N
ationalSchoolLunch

Program
’s

free
lunch

program
;
or

Tem
porary

Assistance
for

N
eedy

Fam
ilies.

A
consum

er
w
ho

lives
on

triballands
is
eligible

for
Lifeline

service
as

a
qualifying

low
incom

e
consum

erifthe
consum

erm
eets

the
qualifications

forLifeline
specified

in
47

CFR
§
54.409(a)orif

the
consum

er,one
or

m
ore

of
the

consum
er’s

dependents,or
the

consum
er’s

household
participates

in
one

ofthe
follow

ing
tribalspecific

federalassistance
program

s
specified

in
47

CFR
§
54.409(b):Bureau

of
Indian

Affairsgeneralassistance;tribally
adm

inis tered
Tem

porary
Assistance

forN
eedy

Fam
ilies;Head

Start
(only

those
householdsm

eeting
itsincom

e
qualifying

standard);orthe
Food

Distribution
Program

on
Indian

Reservations.A
consum

er
m
ay

only
receive

Lifeline
service

from
one

telephone
provider

per
household.

39.6(4)Determ
ination

ofsubscribereligibility.Iow
a
eligible

telecom
m
unications

carriers
are

responsible
for

establishing
consum

er
elig ibility

for
Lifeline

assistance.
Iow

a
eligible

telecom
m
unications

carriers
shall

ensure
that

their
Lifeline

subscribers
are

eligible
to

receive
Lifeline

services
in

accordance
w
ith

47
CFR

§54.410.Eligible
telecom

m
unicationscarriersshall:

a.Im
plem

entpolicies
and

procedures
forensuring

thattheirLifeline
subscribers

are
eligible

to
receive

Lifeline
services;
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SAC:
361404

State:
Iow

a
Harm

ony
Telephone

Com
pany

Form
481

Line
N
o.:

1210
Term

sand
ConditionsofVoice

Telephony
Lifeline

b.
Confirm

a
subscriber’s

incom
e
based

or
program

based
eligibility

according
to

47
CFR

§
54.410(b)

or(c);c.
Provide

prospective
subscribers

Lifeline
certification

form
s
that

com
ply

w
ith

47
CFR

§
54.410(d);

andd.
Recertify

allsubscribers’Lifeline
eligibility

annually
and

at90
day

intervals(w
here

subscribershave
provided

a
tem

porary
address)in

accordance
w
ith

47
CFR

§
54.410(f)and

(g).
39.6(5)

Annualcertifications
by

eligible
telecom

m
unications

carriers.Eligible
telecom

m
unications

carriers
shall

m
ake

and
subm

it
to

the
U
niversal

Service
Adm

inistrative
Com

pany
(U
SAC)

annual
certifications

relating
to

the
Lifeline

program
as

required
by

47
CFR

§
54.416.Eligible

telecom
m
unications

carriers
shall

file
their

annu alLifeline
certifications

w
ith

the
board

as
provided

in
39.7(1)“a”

and,ifapplicable,w
ith

the
relevanttribalgovernm

ents.
39.6(6)

TribalLink
Up.

A
telecom

m
unications

carrier
receiving

high
cost

support
on

tribal
lands

that
is

offering
the

TribalLink
U
p
assistance

program
,as

defined
in

199—
39.2(476),to

eligible
residents

oftri bal
lands,

as
defined

in
47

CFR
§
54.400(e),

m
ust

provide
(1)

a
100

percent
reduction

of
the

custom
ary

connection
charge

for
com

m
encing

service
at

a
subscriber’s

residence,
and

(2)
a
deferred

schedule
of

interest
free

paym
entsforthe

connection
charge,pursuantto

47
CFR

§
54.413.Priorto

enrolling
an

eligible
residentoftriballands

in
the

TribalLink
U
p
program

,an
ETC

m
ustobtain

from
the

residenta
certification

form
thatcom

pliesw
ith

47
CFR

§
54.410.

39.6(7)
Audits.

Eligible
telecom

m
unications

carriers
shall

file
w
ith

the
board

finalized
reports

of
audits

involving
the

audited
ETC’s

operations
in

Iow
a
conducted

pursu ant
to

47
CFR

§
54.420

requiring
low

incom
e
program

audits.The
auditreports

w
illnotbe

considered
ordeem

ed
confidential.The

auditreports
shallbe

filed
w
ith

the
board

w
ithin

30
daysofissuance

ofthe
finalauditreport.
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STANDARD AGREEMENT FOR LOCAL EXCHANGE SERVICE 
HARMONY TELEPHONE COMPANY 

1.
SERVICE AGREEMENT. This standard agreement (this “Agreem

ent”) governs your service relationship with Harm
ony Telephone 

Com
pany (the “Com

pany”) for regulated local exchange services and facilities (“Service”). Previously, the Company provided Service 
pursuant to a Local Services Tariff filed with and approved by the Iowa Utilities Board. As a result of recent changes to applicable law and 
regulations, the Company no longer files or maintains a Local Services Tariff. Instead, we now provide Service pursuant this Agreement,
including the additional Terms of Service incorporated herein by reference.   

2.
ACCEPTANCE. Your acceptance of this Agreement occurs upon any of the following: (a) you provide a written or electronic signature 
expressly accepting this Agreement; (b) you orally or electronically order and/or activate Service; or (c) you use Service, following 
notification that this Agreement will apply to your ongoing use of such Service. 

3.
ADDITIONAL TERMS

OF SERVICE. W
e provide Service pursuant to a certificate of public convenience and necessity issued by the Iowa 

Utilities Board. W
e provide Service subject to our “Services Catalog”, including: (a) this Agreem

ent (b) our Rules and Regulations for 
Local Exchange Service, which are incorporated herein by reference; (c) our applicable Service Guides and Rate Schedules, which are 
incorporated herein by reference and (d) applicable rules and regulations of the Iowa Utilities Board. Current versions of our Rules and 
Regulations, Service Guides and Rate Schedules are available in electronic form on our website at www.harmonytel.com. Current versions 
of these documents are also available at our business office(s) and will be provided or made available to you upon request. Our Rules and 
Regulations, Service Guides and Rate Schedules contain the specific prices and charges, service descriptions and other terms and
conditions not set forth herein which apply to Service. This Agreement incorporates by reference the prices, charges terms and conditions 
included in our other Services Catalog.   

4.
RIGHTS AND RESPONSIBILITIES. This Agreement is our standard service agreement. Under this Agreement, we agree to provide and 
bill for Service, and you agree to use and pay for Service, as provided herein and in our other applicable Terms of Service. Our rights and 
responsibilities, and your rights and responsibilities, are as set forth in this Agreement and our other applicable Terms of Service.  

5.
TERM. This Agreement shall commence on the date of your acceptance and shall continue month-to-month (or, in some cases for an 
established minimum term) as provided in our applicable Terms of Service. Either party may terminate this Agreement or any Service in 
accordance with our applicable Terms of Service. Termination of this Agreement or any Service shall not waive or release your obligation
to pay for Service provided prior to such termination as well as any other applicable fees and charges, as provided in our Term

s of Service. 

6.
RATES; PAYMENT. Nonrecurring and recurring charges for Service are as set forth in our applicable Terms of Service. Except as 
otherwise noted, Service pricing is exclusive of applicable local, state and federal taxes and regulatory fees, assessments and surcharges. 
All Service charges, along with applicable local, state and federal  taxes and regulatory fees, assessments and surcharges, will be itemized on 
your invoice. Failure to pay invoices when due may result in late payment penalties or suspension or disconnection of Service as provided in our 
applicable Terms of Service. 

7.
CHANGES TO TERMS. W

e reserve the right to change our Terms of Service (including rates or any other terms and conditions of 
Service) upon written notice to you. The notice may be provided on your monthly bill, as a bill insert, by email, on our website, or by other 
written communication or other form of notice permitted or required by applicable laws and regulations. If you elect not to cancel your 
Service and continue to use Service after the communicated effective date of any such changes, your continued use of Service will
constitute acceptance of the modified Terms of Service. 

8.
CHANGES TO SERVICE. W

e may, from time to time, modify the Service to reflect improvements and other changes and modifications to our 
network. In addition, we reserve the right to discontinue or limit Service as required to comply with or satisfy our obligations under applicable laws 
or regulations, including when changes to or interpretations of such laws and regulations have a material, adverse effect on the business, 
technical or economic feasibility of providing Service, as determined by us in our reasonable judgment. 

9.
ACCESS TO SERVICE PREMISES. W

e may enter into, upon and over your Service premises periodically during the term of this Agreem
ent to 

install, connect, inspect, maintain, repair, alter, disconnect and remove our facilities and equipment used to provide Service. To the extent the 
same is consistent with your ownership of the premises, you grant the Company a temporary and permanent easement to construct, install, 
maintain, and/or replace Service facilities and to install, connect, inspect, maintain, repair, alter, disconnect and remove all facilities and 
equipment necessary to provide Service. In the event you are not the owner of the premises upon which installation is requested, you warrant to 
the Company that you have obtained the consent of the owner of the premises for the Company to install and maintain its facilities and equipment 
as contemplated herein. 

10.
CREDIT CHECK; DEPOSITS. In connection with your request or application for any Service, we may conduct an investigation into your credit-
worthiness, including obtaining one or more reports or ratings from one or more independent credit reporting or credit scoring agencies. W

e may 
require a deposit for you to establish or maintain Service. The deposit amount, the length of time we hold the deposit and changes to the deposit 
amount are determined based on your credit and payment history, our Terms of Service and any applicable laws or regulations. If Service is 
canceled or disconnected for any reason, we may, subject to our Terms of Service and applicable law and regulations, apply your deposit toward 
payment of outstanding charges. 
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11.
SERVICE ACCOUNTS. Service accounts are assigned to customers only, and the customer in whose name the account is established will be 
treated as the account owner for all purposes. Account owners may designate one or more “authorized users” who will have access to account 
information and may make certain account changes in accordance with our policies and applicable laws and regulations. As the owner of the 
account, you are responsible for designating (or changing the designation) of any authorized users. You will hold the Company harmless from any 
claims arising from account instructions given or inquiries made by you or any authorized user. You are responsible for keeping all account and 
billing data with the Company up-to-date and accurate. Furnishing false data to the Company is grounds for immediate disconnection of Service 
and may subject you to civil or criminal liability. 

12.
FEDERAL LIFELINE PROGRAM. The Company is an eligible telecommunications carrier (ETC) within all or portions of its service area, meaning 
that it provides certain services supported by the federal Universal Service Fund, including the federal “Lifeline” program for qualifying low-income 
consumers. Single line, local residential service is a Lifeline-eligible service. Lifeline is a government benefit program which provides a monthly 
credit toward a qualified low-income subscriber’s telephone bill. Only eligible low-income consumers may enroll in the Lifeline program. 
Consumers who meet eligibility criteria must also complete docum

entation necessary for enrollment. Lifeline assistance is non-transferable, and 
eligible subscribers may receive assistance from only one wireline or wireless telecommunications provider per household. If you believe you may 
qualify for the Lifeline program, please visit our website at www.harmonytel.com or contact us to discuss program details, eligibility requirements 
or to request a Lifeline application. Consumers who willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. To report Lifeline fraud, you may contact the Federal Communications Com

mission Lifeline 
Fraud Tip Line: 1-855-4LL-TIPS (or 1-855-455-8477) or Lifeline@

fcc.gov.

13.
DISCLAIMER OF W

ARRANTIES. EXCEPT AS OTHERW
ISE EXPRESSLY PROVIDED IN OUR TERMS OF SERVICE, W

E MAKE NO 
W

ARRANTIES W
ITH RESPECT TO ANY SERVICE OR FACILITIES, EXPRESS OR IMPLIED, INCLUDING ANY W

ARRANTIES CONCERNING 
THE SPECIFIC FUNCTION OF ANY SERVICE OR FACILITIES, OR THEIR RELIABILITY, AVAILABILITY, OR ABILITY TO MEET YOUR 
SPECIFIC NEEDS. TO THE EXTENT PERMITTED BY LAW

, W
E EXPRESSLY DISCLAIM ALL IMPLIED W

ARRANTIES, INCLUDING BUT NOT 
LIMITED TO IMPLIED W

ARRANTIES OF SATISFACTORY QUALITY, NON-INFRINGEMENT, MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. 

14.
LIMITATION ON REMEDIES. In addition to any other limitation on remedies or limitations of liability set forth in our Terms of Service or in 
applicable law or regulations, the Company shall not be liable for any delay or failure to provide Service at any time or from time to time, or any 
interruption or degradation of Service quality that is caused by any of the following: (a) an act or omission of an underlying carrier, service 
provider, vendor or other third party; (b) equipment, network or facility failure, including failure caused by the loss of power; (c) equipment, network 
or facility upgrade or modification; (d) force majeure events such as (but not limited to) acts of God, acts of nature, strikes, fire, war, riot, acts of 
terrorism and government actions; (e) equipment or facility shortage; (f) equipment or facility relocation; (g) any act or omission by you or any 
person using your Service; (h) theft, fraud or abuse of Service; or (i) any other cause that is beyond the Company’s reasonable control.       

THE EXTENT PERMITTED BY LAW
, OUR TOTAL LIABILITY FOR ANY CLAIM UNDER THIS AGREEMENT, INCLUDING FOR ANY EXPRESS 

OR IMPLIED W
ARRANTIES, IS LIMITED TO THE AMOUNT YOU PAID US FOR THE AFFECTED SERVICE OR FACILITIES, W

HETHER 
SUCH CLAIM OR REMEDY IS SOUGHT IN CONTRACT OR TORT, INCLUDING NEGLIGENCE, STRICT LIABILITY OR OTHERW

ISE. TO THE 
EXTENT PERMITTED BY LAW

, W
E SHALL NOT BE LIABLE TO YOU FOR ANY CONSEQUENTIAL, INCIDENTAL, INDIRECT, PUNITIVE, 

SPECIAL OR TREBLED OR ENHANCED DAMAGES, INCLUDING, BUT NOT LIMITED TO LOST PROFITS, LOST BUSINESS, OR OTHER 
COMMERCIAL OR ECONOMIC LOSS, W

HETHER SUCH DAMAGES ARE CLAIMED FOR BREACH OF CONTRACT, NEGLIGENCE OR 
OTHERW

ISE AND W
HETHER OR NOT W

E HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

15.
INDEMNIFICATION. You agree to indemnify the Company and our affiliates, officers, agents and employees from any liability or expense arising 
from claims, losses, damages, suits, judgments, litigation costs and attorneys’ fees arising from or related to your abuse or m

isuse of Service, or 
any other violation of this Agreement or our other Terms of Service. 

16.
ADDITIONAL SERVICES. Our telecommunications and communications services are diverse, and not all services we provide are regulated 
services. This Agreement and the other Terms of Service identified herein apply only to local exchange services regulated by the Iowa Utilities 
Board. The Company may also offer or provide other products and services, including unregulated telecommunications or communications 
services. Unless otherwise specified, such products and services are not covered by this Agreement or our other Terms of Service referenced 
herein, but may be subject to other service contracts or terms and conditions of service provided or made available to customers in connection 
with those products and services.    

17.
GOVERNING LAW

. This Agreement, and our contractual and service relationship with you, shall be deemed to have been made in and shall be 
governed by and construed in accordance with the substantive laws of the State of Iowa, without regard to the principles of conflicts of law.  

18.
INCORPORATION AND INTEGRATION. Our Terms of Service are incorporated into this Agreement. This Agreement, along with our other Terms 
of Service, constitute the entire agreement between the parties concerning our contractual service relationship, there being no prior written or oral 
promises or representations not incorporated herein or therein. 

19.
NO IMPLIED W

AIVER. Our failure to exercise or enforce any provision of or rights under this Agreement or our other Terms of Service shall not 
constitute a waiver of any such provision or right. 

20.
SEVERABILITY. If any part or provision of this Agreement or our other Terms of Service is held, in whole or in part, to be invalid, illegal, or
unenforceable by any law or regulation of any governmental or regulatory authority, or by the final determination of any court of competent 
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Page 3 of 3 jurisdiction, that part or provision will be construed consistent with applicable law or regulation as nearly as possible, and the remaining parts and 
provisions will remain in full force and effect. Such invalidity or non-enforceability will not invalidate or render unenforceable any other part or 
provision of this Agreement or our other Terms of Service. 

21.
ASSIGNMENT; BINDING EFFECT. This Agreement shall inure to the benefit of and be binding upon the parties hereto and their respective 
successors and assigns; provided, however, you may not assign or transfer your rights or obligations under this Agreement without our express 
written consent. Unless consent is granted, all accounts must be closed and reopened under the name of a new customer for issuance of a new 
account number.  
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1

SAC:
361404

State:
M
innesota

Harm
ony

Telephone
Com

pany
Form

481
Line

N
o.:

3010
M
ilestone

Certification

Harm
ony

Telephone
Com

pany
hereby

certifies
that

throughout
2014,

it
took

reasonable
steps

to
provide

upon
reasonable

requestbroadband
service

atactualspeeds
ofatleast4

M
bps

dow
nstream

/1
M
bps

upstream
,and

currently,itis
taking

reasonable
steps

to
provide

upon
reasonable

requestactual
speeds

ofat
least10

M
bps

dow
nstream

/1
M
bps

upstream
broadband

service
w
ith

latency
suitable

for
realtim

e
applications,

including
Voice

over
Internet

Protocol,
and

usage
capacity

that
is

reasonably
com

parable
to

com
parable

offerings
in

urban
areas

and
thatrequests

forsuch
service

are
m
etw

ithin
a

reasonable
am

ount
of

tim
e.

If
a
request

for
broadband

service
at

actualspeeds
of

at
le ast

10
M
bps

dow
nstream

/1
M
bps

upstream
is
unreasonable,and

offering
broadband

service
at

actualspeeds
ofat

least
4
M
bps

dow
nstream

/1M
bps

upstream
is
reasonable,the

Com
pany

offers
broadband

service
at

actualspeedsofatleast4
M
bpsdow

nstream
/IM

bpsupstream
.
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Page
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SAC:
361404

State:
M
innesota

Harm
ony

Telephone
Com

pany
Form

481
Line

N
o.:

3012
Com

m
unity

AnchorInstitutions

The
FCC’sUSF/ICC

Transform
ation

O
rderrequiresa

listing
ofcom

m
unity

anchorinstitutions
to

w
hich

the
ETC

new
ly
began

providing
broadband

service.

In
2014,Harm

ony
Telephone

Com
pany

did
notadd

any
new

anchorinstitutions.
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