
Ayrshire Farmers Mutual Telephone Co. 

Ayrnhi10 Fa1111\1ts M ulual 

Ttlh•1>hono Cam P" ny 

June 25, 2015 

REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Do1tch, Secretary 
Federal Communication Commission 
Office of the Secretaiy 
445 121h Street, SW 
Washington, DC 20554 

1405 Silver Lake Ave .Ayrshire IA 50515 

800-642-2884. 712-426-2800 

www.ayrshireia.com 

VIA FedEx and ECFS 

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10- 90, 07-
135, 05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, and requesting Confidential treatment for financial information pursuant to sections 
0.457 and 0.459 of the Commission's rules. Before the Federal Communications Commission. 
Form 481 - Carrier Annual Repo1ting Data Collection, 2015. WC 14-58. 

Dear Ms. Do1tch: 

Ayrshire Farmers Mutual Telephone Company ("Ayrshire Telephone"), hereby submits the attached 
redacted and confidential versions of its "FCC Form 481 - Carrier Annual Reporting Data Collection" 
information pursuant to sections 54.313 and 54.422 of the Commission's rules, as filed with the Universal 
Service Administrative Company. A copy is also being submitted to the Iowa Utility Board. 

Ayrshire Telephone requests confidential treatment under the Protective Order adopted in this proceeding 
for the section 54.3 l 3(f)(2) financial information included in this report on the grounds that it is 
competitively sensitive information that is secure from public access and this information should not be 
released publicly for inspection as it could be used to disadvantage or harm Ayrshire Telephone. In 
addition, Ayrshire Telephone is requesting confidential treatment pursuant to sections 0.457 and 0.459 of 
the Commission's rules for the Five-Year Build-Out Plan Progress Repott and Map that is required by 
section 54.313(a)(l) to be attached to this report. 

In accordance with the Protective Order, two redacted copies marked "REDACTED - FOR PUBLIC 
INSPECTION" and one non redacted confidential version marked "CONFIDENTIAL - NOT FOR 
PUBLIC INSPECTION" are being filed with the Commission. A redacted copy has also been filed via 
the Electronic Comment Filing System. 

If you have any questions, please contact me at sakridge@ncn.net or 712-776-2222 

Sincerely, 

Sheila Akrid;e" 

Cc: Mr. Charles Tyler, FCC Telecommunications Access Policy Division (two copies, confidential) 

ATC Cablevision • Ayrshire Farmers Mutual Telephone Co. 



fi;f·f~rfo 4~1- c.<irr!e~-~~nk~iA~~'IJrtlng 
<J (/: X Datil C:ouiictlci'n.f:6rtii-<' '· 
<010> Study Area Code 

.·. · .. ·:· 
;. 

. :- '• .~· 

351105 

<015> Study Area Name AYRSHIRE FAllNERS MU'l' 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ol the person identified in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data Uile <030> 

<100> Service Quality Improvement Reporting 

2016 

Sheila Akridye 

7127762222 ext. 

a-akridge~n.cn. net. 

<200> 

<210> 
Outage Reporting (voicer-)----. I ./ Q<-· check box If no outages to report 

,~:::,::·:.::~ :::" 'T I • I 
<300> 

<310> 

(compk1< alt0<ht d 1wbhttl) 

(rompkti! ott0ch£d worbhrtt) 

<320> Unfulfilled Service Requests {bro;.ad:.:b:.:a:.::n::d:...l _ ___:l=o=====:L----------. 

{ 

{ 

<330> Oetajl on Attempts (broadband) I I I 
L. ----,--,--,------------------' (altochd<Jcrlptivedocumtnt) 

<400> Number of Complaints per 1,000 customers (voice) 
<410> Fixed ~o_._o ______ -1 

<420> Mobile L. o_._o ______ _. I ' II ' 
<430> Number of Complaints per 1,000 customers (broadband) I ;/ 
::~~: ~Xie I::: I 
<500> Service Quality Standards & consumer Protection Rules Compliance {chtck lolndlcale «£1/ftcallon) ._ __ .f __ _,11. __ .f __ ~ 

<510> 
I '="'•"' ,.., 

/of tached descriptive doc~mtnt) 

<600> F,.u ..... n ... c .... tl .... o.-n.-.al-..lt..__vln"-E.-.m"'e_.rl!.._1e""n'-1cv.._S_lt._u ..... a_tl .... on ... s ...... ______________ 1rh«kfolnd/co1•mllf/colionJ 
3Sll05iaGlO.pdf 

(oltochtddt1crlpllvedo cumenl) 

<610> 

<700> Company Price Offerings {voice) 

<710> Company Price Offerings (broadband) 

(campltt• oUochtd workrhtet) 

(comp/de altochtd wo1A1httf} 

<BQO> Operating Companies and Affiliates (compld<attach•d 1vo1bhw} 

<900> Tribal l and Offerings (Y/N)? 0 @ (/fyu, comp/t1<a1tachtd1vo11JhW} 

<1000> Voice Services Rate Comparablllty Certification lyes 

I 

35ll05ial0l0 .,.,df I 
<1010> .__ --------~--------------,...----' (allachdtwlptiv.docum<nl) 

«!) 0 (If nat, C/1tck to /odlcate cttll/lrallon) <1100> Certify whether terrestrial backhaul options exist (Yes or No) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(comp/tie oltochedivotkshut) 

(compl<I• ollachtd IVIJ(kshut) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers ofji/ioted with Price Cop Local Exchange Carriers 
<2000> (ch<ek lo lndlcote mllftcation) 

<2005> (complete attochedworkshttt) 

<~000> 

<3005> 

Rate of Return Carriers, Proceed to ROB Addltiona I Documentation Worksheet 
(chrck to ind/cote mtlflcotlon) 

(comp/rt~ ottach~dwork$httt} 

II 

~-'_ ..... 1 .... 1 -"'-' --' 

L-_, _ _.l ._I _ , _ _, 

./ 

{ 
{ 

{ 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data CollectionForm 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number- Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line-<030> 

Has your company received its ETC certificat ion from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202[a) "5 
year plan" filed with the FCC? 

351105 

l\YRS!Ul'.E FAJIMERS MllT 

2 016 

Sheila AAridge 

7 127762222 ext: . 

t:ak:idge4P:lcn. ne-= 

(yes / no ) 0 0 
[yes /no){!) 0 

.FCC Form 481 

OMS Control No. 3060-0986/ 0MB Cont rol No. 3060-081.9 
July2013 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC,. as it relates to your provision of 
voice telephony service. 3 SllOSiaFi ve .. YearPlanProgres~Repcrt . pd! 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted .at the wire center level or census block as appropriate. 

Name of Attached Document 

<113> Maps detailing progress towards meeting plan targets Yes i---------------1 
<114> Report how much universal service (USF) support was received Yes .,....._ ...... .._.._.._-\ 
<115> How much (USF) was used to improve service quality and how support was used to improve service quafity Yes 

~======l 
<116> How much(USF) was used to improve service coverage and how support was used to improve service coverage Ives I 

<117> How much (USF) was used to improve sefVice capacity and how support was used to improve service capacity Ives I 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 
Not Applicable 
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{200) Service Outage Reporting (Voice) 

Data Collection form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro.uam Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number-Numberof person identified in data line <030> 

<039> Contact Email Address- Email Address of person identified in data line <030> 

<220> <a> - <bl> -- <b2> -- <b3> -- <b4> 

NORS 
Reference Outage Start Outage Start Outage End Outage End 

3SUOS 

AYRS!llRE. FARMERS MtlT 

2C16 

Sheila =idqe 

7U7762222 =· 
cak:id51e~ncn .nee 

<Cl> -- <c2> 

Number of 

Number Date Time Date Time Customers Affected Total Number of 
Customers 

<d> 

911 Facilities 
Affected 
[Yes/ No) 

Page3 

FCC Form 481 

OMB Control No. 3060-0986/ 0MB Control No. 3060-0819 
July2013 

<e> <f> <g> - <h> 

Did This Outage 
Service Outage Affect Multiple 

Description (Check Study Areas Service Dutllge Preventative 
all that apply) (Yes/ Nol Resolution Procedures 

Page3 



@iioJ'Pricetoff~tln~·iricliidin1: v~lceR'afe•oata·'' . P~~ &n~;ori,~iftl~! "F ., ., ,:;,g;;:t:. 
•.-.:;.··.- ·.:.:; '.'.:.:~-:-·c· 

<010> StudyArea Code 3Sl:l.OS 

<015> Study Area Name AYRSHDU: FARMERS HOT 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact reg~ding this dat<i S1'eilA Al<"idae 

<035> Contact Telephone Number- Number of person identified in data line <030> 7:277622.22 ext. 

<039> Contact Email Address- Email Address of person·identified in data line <030> salcrid;c"ncn.net 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
I l /:/2 015 I 

<703> --:;c;J];J J:; •: ~·'/; , , ,'.- .. -; -:-~3;•: <~F,¢1>' ,:o{?-;<ti2> ;,. /) ,;: c . 
Residential local 

: i: '' ><1)4:i 

Page4 

F.Sf'~~ri;r~i .cc,, . : ? . 
Oll.11>~i:itrol Nd. -306~985/0MB,ControfNo>3060-0819 

.161viol3 • ,:; 

.. ......... ·., ;·. ''<b5>'.·,..::. ... •.•. ,:',•' 

Mandatory Extended Area 
State Exchange (rLEC) SAC(CETCI Rate Type Service Rate State subscriber Une Cha~ I State Universal Service Fee Service Charge !Total per line Rares llnd Fee 

c-~~ •. -,J -'--""--"' 
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Page s 

<010> Study Area Code 351105 

<015> Study Area Name A=:E FAR.'!liaS MtlT 

<020> Program Year :201G -

<030> Contact Name - Person USAC should contact reg;irdin_g- this data Sheil.it. Ak:'id;e 

<035> Contact Telephone Number- Number of person identified in data line <030> 7l.2.77C2222 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> s~:t'icigeiln:n.net 

<711> . ··-· · ;_;:u \--T ~:c- •. ~--·,7·_::7•:• . ·. f. •••i--' <~~i 
--- :;:: .. ,, __ -·.:.·:::;;.-;:.;.;;. 

... ; ;;.-_;::->/; • ·.·::.•::•_:_.·•<cf•• -.,.i-:i~ /: <:'~ 
.. . . 

<dl> <d4> 

Broadband Service - Usage Allowance 
State Regulated Download Speed Broadband Service - IJs<lge Allowance Action Taken When 

State Exchange (ILEC) Residential Rate ~es Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Umit Reached {select} 

~~~ -~-- - .J --- - - -
·- .. ! · - L - - L 

nfUl,.,,-,1-vl. 

Page s 



<010> Study Area Code 351105 

<015> Study Area Name l\YRS!!IRE__FARM3RS _1'!U'.: 

<020> Proiram Year 20i6 

<030> Contact Name - Person USAC should contact regarding this data S!l.eila .Ak:riQ.q~ 

<035> Contact Telephone Number- Number of person identified in data line <030> 7!.27762222 ext. ~ 

<039> Contact email Address - cmailAddress of person Identified in data line <030> sakridQe~ . net 

<810> Reporting Carrier Ayrshire Fa:me::-s M~tua.l Telephone COf:'IP&nY 

<811> Holding Company Ayrshire Far:ners Mutual Telephone Company 

<8U> Operating Company A:y:;-_~hire ~mcrs Mu.t\t3l _Telephoi::.e Ccatpa.11y 

<813> . - ~hY, 11\\' ;>;:: .. , .. -<H.;n7z,/T c ·c::a~;};77·,:c,l ~·; ·;_(-', 
SAC Affiliates 

- See att4}ched worl<shtet-

Page6 

:··· 

Doing Business As Company or Brand Designation 
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<010> Study Area Code 351105 

<015> Study Area Name AY.R.51DRE FARMERS MtiT 

<020> Program Year 20!6 

<030> Contact Name - Person USAC should contact regarding this data Sheil a Akridge 

<035> Contact Telephone Number- Number of person identified in data line <030> 7127762222 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> $akridgeGmcn ~ :c.l!t 

<910> Triba( Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ---- --1 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on 'line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assess.ment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services.in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliancewith land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

ti''"'-''~~ 

Name of Attached Document 
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<010> ·Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(9) (Yes, No). 

351105 

AYRSllIRE l"A.~ MOT 

2Cl6 

S!>eil<> Akridcre 

7127762222 ext. 

sakridg.eance .:iet 

I --- ---- ---1 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

r -- mm-- --1 

Page 8 
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Page9 

g~~:!!lirm·!~f~r'~"1!' ... j~J~~~\%!f~~~6~0986/9i'fuot<ol No ~tfki9 
<010> Study Area Code 351105 

<015> Study Area Name AYRSKIRl: FARMERS KUr 

<020> Program Year 2Jll• 

<030> Contact Name - Person USAC should contact regarding this data Sheila Akridqe 

<035> Contact Telephone Number- Number of person identified in data line <030> 7127762222 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> sakridqc<tncn. ne:. 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

~--- -- -- -- -- ---------------- --- ---1 

Name of Attached Document 

<1220> Link to Public Website HTTP www. a.yrshi:reizi. com/ assistance. htc 

0 Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant.to 

§ 54.422(a)(2) annual reporting for ETCS receiving low-income support, carriers must 

annually report: 

<1221> Information ·describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
rn 
10 

-~~--~ ..... -~~~~---~~ .... ~~~~~~~~~~~~~~~~~~~~~~~~~-----~· 
_____ ............ -----
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?age 10 

~sa1::::'lN~~ .. ' 11,~ .,;;· Zi!~.:~o .. -..~~t~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
J\""TIC)'H.l.:U:: :·~11.S--foru"'J.' 

<030> Contact Name - Person USAC should contaet regarding this data = 
<035> Contact Telephone Number- Number of person identified in data line <030> ~~~erg~ 

<039> Contact Email Address- Email Address of person identified in data line <030> 
ti;Ak:'l.C:ge,.,i:icn.ne:. 

r:::::77Y\'j1'j""~~'i1'C?l'm'l'.'Z:::mz:·::"TI~-1Z.~~~-· ·.-~,· - -~mmrN · ··. ·---........... , ·-.-, . .1.:y1rli'rnmzr1m ... ,_._.,._, _____ , __ ,_,, __ =~mm:::z ..... -.. . -,., .. ,,,., .. ~~-~- -"'- ~ - · - · ~- · · · 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, Hign Cost support to offset access charge reductions, and 
Connect America Phase II support as set forth in 47 CFR § 54313(bJ,(c),ld),(e). The information reported on this fo rm and in the documents attached below is accurate. 

Incremental Connect ~rica Phase I reporting 

<2010> 

<20lla> I J 

<2011b> 

2nd Year Certification (47 CFR § 54.313(b)(l)i} 
3rd Year Certification (47 CFR § 54.313(b)(l)o} 

Attachment {47 CFR § 54.313(b)(l)li} I -- _ . I 
Name of Attached CocutnenttsJ unmg rteq..urca 1n1ornwtK>n 

Prioe cap carrier Ret:eiving Frozen Support Certification {47 CFR § 54.312(a)} 
<2012>. 2013 Frozen Support Calculation {47 CFR § 54.313(c)(l)} 
<2013> 2014 Frozen Support Calculation {47 CfR § 54.313(c)(2)} 
<2014> 2015 Frozen Support Calculation {47 CFR § 54313(c)(3)} 

<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Price Cap carrier Connect America ICC Support {47 CFR § 54313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54313[e)} 
3rd year Broadband.Service Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021,contains-the required information 
pursuant to§ 54.313 (e}(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progress Community Anchor Institutions 

1rorma·ucm 

-- -----~,~~~~~~~~~~~~~--~~ .......... --~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~·~~~~~~~~··~~~~~~~-
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!~?r:'it~J11r . ··!~~~?f-~~~''" 
<010> Study Area Code 3SllOS 
<015> Study~ NOii me l\YilSHIR£ P.).RMISRS ¥.OT 

<020> Program Year 2016 
<030> COnt•ct Name· Person USACshcul<l ccntactr~rdfm!jh_ls~d•U _____ S!>eil~ 2J<~;,_4_a,. 
<035> Contact Telephone Number• Number cf person itJ~ntif,.,d In data llne <030> 71277!!_~~t. 

Contact Email Addren · EmarlAddrm of person lderittficd In ~~;:i Ji~e <P-1~ . s~k'l"i d~cn.net 

CHIOOC tile. be= below to note comproancc on lts five year service quality plan (purs""nt to 47 CFll t 54.202(•)) and, for privately held carriers, OS1$Uring compliance with the financial reporting reql.Oremr:nU set forth in 47 
CFll § 54313(1){2). I flirther certify tmt the inh>nnation reported on this form and in the clocum<Jlts att>ched below is ocC11r:ite. 

(3010) Prog=lleport on S Vear Plan 

I ,.,,.. .. ,.,..,.. I 
-~~ .. "'~'~'""''"' N:ilmeot Attached Document L.istlng Required Information 

Please cheek !his box to confirm that !he attached doeument(s), _on line 3012 contains the required informatiOn pursuant to 
(3011) § 54.313 (f)(1J(ii), !he carrier sl1afl provilie·the number. names, and addresses of community anchor institutions to which began 

providing access to broadband Sf!rvice in the preceding calendar.year. rn 
(30U) Community Anchor lnsti!utions{47 CfR § 54.313(1)(1)(11)) 

I ""'"uou.,M I 
Nam~ of Attachtd Document listing t<equlred lnform~tion tf3 ~ 

13013) ls your comp•ny • Priwt•ly H•ld ROR C.mer {47 CFR § 54.313(1)(2)) (Yes/No) • 
(3014) lfyes,docs yourccmpa11Yflleth• RtJSannU>I report IY•s/No) 1 • 

Please checl< these boxes to confirm that the a11ached document(s), on rine 3017, contains the required information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electronic copy cf their •nnU•l RUS reports (Ope.,.ting Report for [O 
Teteccmmt.mfcatioM Borrowers) 

"'"" ""'""""""" -~ ""' '-~ ~""""""' ,,,,,.m""" "'T~ iL] I 
(3017) If the response is yes on line 3014, attach YOllf company's RUS annual 

reportond ol required documentation 

(;!018) If the re$J>Onse rs no on line 3014, l$VOUt compcmy audited? 

Nzime of Attoi.ch~d 0Qaimeiit uruni t1eq1mea 1mormn1cn 

(Yu/No) @O 
II the response isyuon !lne3018, please check the boxes btlowto 
conform your submission, on Uno 3026 p<1rsuantto § 54.313(1)(2), contains 

(3019) Eitl>cra COPV of their •udited ~ st:•''"'"'nt; or (2) • fon•nci•I report in a format comp•rableto RUS Oper:it!n~ Report forTelcoommunic•Uons 

13020) Document(s) foe Balance Sheel Income Statement and S!atemenl of Cas~ Flows 

13021) Management letter and audit opinion issued by the independent certified pubuc accountant that pertorrned the company's financial audit 
If the r:esponse is no on line 3018, please <heck the boxes below 
to amform your submission, on line 3025 purwMit U> f 54.313(0(2), 
conhins: 

[3022) COpyoft heirfinonci>l.Ut.mcnt which hos boon subject to rev;ew by on 
indcpend~nt c.ertllitd publir:·accol.%ntlnt; or 21 a ftn;.nc:ial report In a 
format cornpir•bltlo RUS Operating R•P•rt forTelecomrnunicotions 

rn 
rn 
rn 

ID 

Bonowers, IL::J 
(3023) Unde!1y!ng informitlon subjected to • rov!ow by an independont cern1ied 

~- D (30241 Underlying Information subje<tedto an offioercertlfocatlon. ID -... _,,.,., ...... ,. ........... ,.,. ........... r~~"' .... I - _..,--~·~.......... · 
N"itne of Amched OoCUment Listtng Required 1nfc:>rn'lation 

P>gell 

~ell 



t:'~"""'11::~:fat 
·. !' i ~tddtri'i~i{ >• 

,. / ;OMfCcntrol~~;~5/~1';~Q~trof·No, 
i,f};.}:July ~i.3 

<010> Sl\Jdy Art!• Code 351105 

<OlS> StudvAr~N.ame ---~YR.~1'.l_t!t~ F~_s_r.1P:r_ 

<020> P~Y~r :Hn~ 
<031)> Contact ,._me - Ptrscn U5ACshould contact reg;ordin_gt~i>__claJ> _ _ _ S.heil;>J•J~.rl .. dl'!." 
<03S> ContictTelephone Number-Number of person identified In data llno<030> __ '7_1277G2222 e><t. 
<039> COntaa: Em<1i!Addrtus· Ema0Addr6S of ~rsor.-fde.ntlfltd lr. ·<lat3 llne<C30> _ ~.l!'Jk°ri dat!~rnt·. T'll?t'. 

~· ·· · ·· i' • '-''-'-'-'-'·'- · _.!·' ·'"'" :-J:r::::::'!l!l:i:~r;:!•~· -· · .-:-::""'.'::-:-.....,. :::::us:st2!··· , .... •.. . ..L....,, ... .,.,._.'"'""·""'.'":"'"'-'::;_""-'--'-'-

Financial Data Summary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) 'Telephone Plant In Service(TPIS) 

(3031) 'Total Assets 

(3032) 'Total Debt 

(3033) Total Equity 

(3034) Dividends 

___ ____, ___ _____. _...._ _ __. 

----_..___ __ _. 

Noame of Attached Document Usting Required Information 

P•ge12 

PozeU 
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<010> .study Area code 351105 

<015> Study Area Name AYRSHill~ ~'ARMERS HU1' 

<020> Ptogram Year 201G 

<030> Contact Name - Person U5Acshould contact regarding this data Sheila Akridge 

<035> Contact Telephone Number - Number of petson Identified In data line <030> 7127762222 ext. 

<039> Cont3't Email Address" fmall Address of person ideotlf!ed In data Hne <030> eakridgclincn.net 

TO BE COMPLETED BY THE REPORTING CARRIER, If THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification or Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting orfler; my responslbllitles lndude ensuring the accuracy of the annual reporllng requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on thfs form and In any attachments Is accurate. 

Name of Reporting Carrier: /IYRSHIRE l'ARMBRS MUT 

Signature of Authorized Ollfcer: C~RTIF.IBD_ O~LI.NR Date 06/25/2015 

Printed name of Authorized Officer: Donald MU ler 

Title or position of Authorized Officer: Executive Yica President 

Telepfione number of Authorized Officer: 7127"/62222 ext. 

Study Area Code of Reporting Carrier: 35110S Filing Due Date far this form: 07/01/2015 

Persons willfully making false statements on this form can be punished by nnc or forfeiture under the Communications Act of 1934, 47 U.s.c, §§ 502, 503{b), or fine orlrnprlsonrnent 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 

Page13 



Page 14 

CerilflCiltion·" Age11t /'Carrier 
oii1~·£~1l~~i1~n'i'orm . • ~- . 

<OlO> Study Area Code 351105 

<015> Study Area Name AYRSHIRE FARMERS HUT 

<020> Progfam Year 201G 

<030> Contact Name · Penon USAC should contact regarding this data Sheila Akridge 

<035> Contact Telephone Number · Number of person Identified In data line <030> 7U7762222 ext.. 

<039> Contact Ema II Addre55 ·Email Address of person Identified In data line <030> BakridgeGncn. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

C!!rtlflcatioil of Officer to Authorfie an Agent to Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I cor11fy that (Name or Agent) Is •uthorlzed to submit the Information reported on behalf of the repor11no carrlor. 
alao cer11fy that I am an otncer of the rep(lrllng carrier; my responslbllltles Include ensuring tho accuracy of the annuai data ropor1lng requirements provided lo the authorlzod 

I 

agont; and, to the best of my knowledge, lhe ropor1s and dat~ provided to the authorized agont Is accurate. 

Name of Authorlred A1ent: 

Nanieor Reportlng carrier: 

Signature of Authorfzod OIQcer: Date: 

Printed name or Authorized Officer: 

IT~le or position of Authoflzed Officer: 

Telephone number of Authorlted Officer: 

Study Area Code of nenortfnR Cartier: Fifing Due Doto for this form: 

PQ:HO(Hi wm,unv makln& ralre st31ements on thls fo1m can be punished by nne or ro,reuure under the Communtcatfons Act of 1934, 47 u.s.c. §,§ 502, SOJ(h), or fine orbnprisonment 
undtrT111e 18 of the United St.ies Cod•, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carri er 

I, as agent for the reportlna cartler, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 
the data reported herein based on data provided. by tho reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name af Reporting Carrier: 

Name of Authorited AJ!ent or Employee of Agent: 

Signature of Aul ho rited Agent 01 Employee of Agent: Date: 
. 

Printed name of Authorlted /\J!ent or Emplayee of Agent: 

Title or position of Authorlled AJrnnt or Employee.of Agent 

Telephone nuniber of Authorl!ed AJ!ent or Emvlovee af ARent: .. 
Study Area Code of Reporting Carrier: Flllilg Due Date for this torn\: 

L;~~~~s ;~1ifully making (~;;~~;~te..,'o~\; on lhls for;;;~n ~. p.u';;j~ hed by fine orforfelt;,:-~~de~·t~~·~m~unlco;lo~~A~t ~I 1~34, 47 U.S.C. §§ 502, 503fbl: ~;;.,;,-~rlmprl~~.~~~l·~~der Tille 
18 of lh~ United States Code, 18 U.S.C. § 1001. I - .. - -- .. - . ·- - -

Page 14 
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ITEM 112- FIVE-YEAR PLAN/PROGRESS REPORT-confidential 

Ayrshire Farmers Mutual Telephone Company 

This information has been removed from this copy of the 

report. 



Certification of Compliance with Service Quality Standards and Consumer Protection Rules 

Line 510 

Ayrshire Farmers Mutual Telephone Company 

Service quality standards and consumer protection rules for broadband are not as defined as the rules 

for voice services. The Company complies with any service quality standards and consumer protection 

rules for broadband that are out there now and any that will be defined In the future. 

ServiCe Quality Standards 

For voice services, the Company: 

• Provides voice grade access to the public switched network. 

• Provides flat rated local exchange service with no additional charge to end users. 

• Provides access to the emergency services provided by local government or other public safety 

organizations, such as 911 and enhanced 911. 

• Provides toll blocking and toll limitation services. 

For voice and broadband servi<;es, the Company: 

• Advertises the availability of its services and the charges using media of general distribution 

and/or on its website. 

• Maintains a business office providing customers with access t o a customer service 

representative either in person or via a local t elephone call or toll-free telephone number during 

business hours. 

• Directs after hour calls to the Company's help desk. 

• Directs trouble reports to the on-call technician. 

• Tracks all service orders to ensure they are completed in a timely manner. 

• Measures its service connection and service interruption performance on a regular basis. 

• Trains employees to: 

o Answer all incoming calls promptly. 

o Respond to all inquiries for information promptly and courteously. 

o Investigate thoroughly all customer complaints and handle appropriately according to 

the Company's guidelines for resolu.tioh of customer complaints. 

o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 

• Has a process for periodic inspection, testing and preventive maintenance of Its equipment to 

permit the rendering of safe, adequate and continuous service at all times. 

• Meets or exceeds the standards established by the state commission ahd provides any reports 

required in accordance with the state commission's rules. 



Consumer Protection Rules 

The Company has established operating procedures designed to facilitate compliance with applicable 

consumer protection rules which include compliance with the Customer Proprietary Network 

Information (CPNI) rules . The operating procedures Include: 

• Appointment of a compliance officer. 

• A manual detailing the specific procedures for protecting consumer information. 

• Employee training on an annual basis and training for new hires. 

• A disciplinary process for improper use of consumer Information. 

If complaints are filed with the Company regarding consumer protection rules, the complaint ls 

Immediately investigated, the matter traced and any corrective action noted. This process ensures that 

problems are addressed and corrections made. 

The Company also has Implemented procedures that are consistent with the Federal Trade Commission 

guidance on measures to detect/prevent identity theft (Red Flag Rules). 

A copy of the Company's tariff is on file with the Iowa Utility Board and copies of our rules and 

regulations and schedules of rates are on file at our Business Office and are open to public inspection. 



Line 610 -Description of Functionality in Emergency Situations 

Ayrshire Farmers Mutual Telephone (Ayrshire) prides itself 011 updating and maintaining all its 
plant and equipment to prnvent outages before they happen. If outages do happen, the Company 
has 24-hour on call staff and alarm reporting systems in place that send notifications to the 24 hour 
personnel monitoring these systems. The Company certifies that it follows best practices that are 
designed to allow them to remain functional in an emergency situation through the use of back-up 
power to ensure functionality in the event of a limited commercial power failure. 

Ayrshire utilizes battery back-up systems and standby generators in its central office and remote 
huts. This enables the Company to maintain power during an outage of at least 48 hours with 
battery back-up and several days with propane gas. 

The Company has i·edundant interexchange/exchange fiber routes that allow traffic to be diverted 
to other routes when any fiber cuts occur. Ayrshire also has the ability to remotely switch its traffic 
using the neighboring telco,s switch, if the Company's own switch becomes inoperable. 



<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<701> 

<702> 

<703> 

Study Area Code 351105 

Study Area Name AYRSHIRE ~ MtlT 

Program Year· 20lS 

Contact Name- Person USACshould contact regarding this data Sheila J\lc:i dge 

Contact Telephone Number - Numlier of person identified in data line <030> 71.27702222 ext:. 

Contact Email Address - Email Address of J)erson idemtified in data line <030> sakridg_eQnc:n. net. 

Residential local Service Ch~rge Effective Date 

Sing!~ State-wide Residential local Service Charge 
ll/l/20;s l 

<: : ·C~~-,.,,,-::?TFd:i>. ·- . -,,~62:;'.;fa· -
Residential Local 

.State Exchange (llEC) SAC (CETCI I Rate Type Service Rate State Subscriber Line Charge I State Universal Service Fee 

IA 426 ;>R. 18.0 o. 0 l o. c 

IA 835 FR 16.0 0. 0 o.o 

-

<bS> I 
Mandatory Extended Area 

ServK:ie Charge 

o.o 
0.0 

Total per line Rates and Fee! 
ia. o 
16 .o 



,W~~!~\l~FJfu~t,~r~tln~ 

<010> Study Area Code 35:.105 

<015> Study Area Name AY!l.Sl!IRE :FAAMEl\S M;JT 

<020> Pro_gr.imYear 2C16 

<030> Contact Name - Person USAC sl>ould contact regarding this data Sheila AAtid9e 

<035> Contact Telephone Number - Number of person identifled in data line <030> ·7127762l22 ext. 

<039> Contact Email Address - Email Address of person identified In data llne <030> sak.ridge@ti.C'n.ne:~ 

<711> 'T~--: •{:':A?~> - . :f);;,-~l> ,~:;~;f;> -~b;; ),'.'ii> ,..-~-;;77. •;: <d'J.>\{;' ><ii> 1· •• <d3); :L< •, 

State I Exchange (ILEC) I Residential State Regulated Total Rates. Broadband Service-riroadband Service I Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) 

IA •26 39.95 o. c 39.95 10.0 1.0 9999'9.0 

'.IA 
~26 

59.95 o. 0 59,95 9. 0 3 .c· 999999 . 0 

IA 
426 

79.95 o.o 79.95 1:!.0 3.0 999999. 0 

IA ./,26 
139. 95 o.o 139.95 15 .0 5.0 999999.0 

IA 
935 

39.95 o.o 39.95 10.0 1.0 999995. 0 

IA 835 
59 •. 95 c. 0 59.95 9.0 3.0 999995.0 

:tA 
835 

79.95 o.o 79.95 12 ; 0 3.0 599999 . 0 

IA 
835 

l.39 .95 o.o 139. 9S 15.0 5.0 99999.S. O 

X<ti4> 
Usage Allowance 

Action Taken 

When Limit Reached {select} 
othe:. l\o lirait. on ...isa.ge all owance 

other. Yo limit: on c.sage a llowaa.,ce 

Other. No lir:ii-: --·oc--u.suge al.2.owtmce 

Ot:her, No 1.i:ai.c on usage a.llowimce 

Other, No limit on usage 01llovance 

Otbcn·, No 'licit. on. \1t.39e: allow.ancc 

O~e.r, No litn1t on usage allowance 

Ot:her, Ne:> limit. an usa.ge all=a:x:e 



i·~~ 

<010> Study Area Code 3Sl.l.05 

<015> Study Area Name A== FJ\llleRS MOT 

<020> Progl'l!m.Year 2016 

<030> Contact Name- Person USAC should contact regarding this data Sheila A!<ridge 

<035> Contact Telephone Number-Number of person identified in data r.ne<030> 7127762222 ~-

<039> Contact Email Address - Email Address of person identified in data line <030> sakridgecmcr:..::>.et 

<810> Reportillg carrier Ayrshire Farmers Mut:ud Telephone Compa.-,y 

<811> Holding Company Ayrshire ?a::mers t-"k:.~~l Telephone eomp;my 

<812> Operating Co!'llpany Ay:sbire Farmers Mut:""l Telephone Company 

<813> •.• '.0> .. ~.,-::-•;::::;,.-:-;.·: :;T •.. :-· ··:c;c,::::;--:.!"~1;;;-::~::- ,.::~:.·.~ ~. ~. -·· ·.::-:~-:-'::;;:; . ··, ~:::-· ·T"~ • ... ::--<;;"2-;'.: :·<;" I ac • x;~-----:- :. ·--. --'"."'. ~ .. :: ··:.-43;: ,;-:c:,---- -~ · -? :.~,- ;.:··-... . , : ,.., .. -

Affiliates SAC Doing Business As Company or Brand Designation 

A.T.C. Cabl evision, Co. 
Northern Iowa Communications Partners, L.L.C. 
Skvlink, L.C. JS9l.lJ 

~~~~~~ ......... ~~~~~~--~----~--~~----~~~~~~~~~~~~~~~~~~~---~-



Line 1010: Voice Service Rate Comparability 

As evidenced by the data provided in line 700 of this Form 4811 the Company's voice service pricing is no 

more than 2 standard deviations above the national average urban rate {$47.48) as announced by the 

Wireline Competition Bureau on April 16, 2015 (DA 15-470). 



Ayrshire Farmers Mutual Telephone Co. 

1'"> ·11 • .... hip! f .11111 , . , • .l Mut11.1t 

t ~· l •1 ph •,Hu Cn1o p .11 P/ 

June 2, 2015 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
9300 East Hampton Drive 
Capitol Heights, MD 20743 

1405 Silver l.al;e Ave .Ayrshire It\ 50515 
:l00-<1.J2-28!M • 712-:126-2800 

11•11·w.ayrshireia.co111 

Re: WC Docket No. 14-58, 2015 Annual Report, Form 481 for High-Cost Recipient 
54.313 (f) (1) ''Milestone Certification" 

Dear Ms. Dortch: 

In compliance with the filing requirements associated with, and attached to Form 481, we wish to advise 
the Commission that Ayrshire Farmers Mutual Telephone Company: 

• Has taken reasonable steps to provide upon reasonable request broadband service at actual 
speeds of 4Mbps downstream/1 Mbps upstream; 

• Provides latency suitable for real-time applications including VoIP and usage capacity which is 

reasonably cornparable to those in urban areas and; 

• That reasonable requests for service are met within a reasonable tlmeframe. 

If there are any questions, I may be contacted at 712-776-2222. 

Sincerely, 

~r~~//~#v 
Donald D. Miller 
Executive Vice President 
Ayrshire Farmers Mutual Telephone Company 

ATC Cublcvision • J\yrnhlr~ Formers Mutonl TClc1lh0111! Co, 



Line 3012: Community Anchor Institutions 

No anchor institutions required or requested broadband service in 2014. Ayrshire Farmers 

Mutual Telephone Company continues to monitor customer demand and technological 

innovation, planning to size its network in anticipation of requests and demand for higher 

speed broadband needs. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE 
COMPANY 

AYRSHIRE, IOWA 

CONSOLIDATED FINANCIAL STATEMENTS 
AND SUPPLEMENTARY INFORMATION 

WITH INDEPENDENT AUDITOR'S REPORTS 
Years ended December 31, 2014 and 2013 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 
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INDEPENDENT AUDITOR'S REPORT 

To the Board of Directors 
Ayrshire Farmet's Mutual Telephone Company and Subsidiary 
Ayrshire, Iowa 

Report on the Consolidated Financial Statements 

We have audited the accompanying consolidated balance sheets of Ayt·shire Farmers Mutual Telephone 
Company (an Iowa cmporation) and subsidiaay as of December 31, 2014 and 2013, and th~ related 
consolidated statements of operations, comprehensive income, stockholders' equity and cash flows for the 
years then ended, and the related notes to the consolidated financial statements. 

Manngemenfs Responsibility for the Consolidated Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in accordance with accounting pl'inciplcs generally accepted in the United States of America; 
this includes the design, ir'nplementation, and maintenance of internal contl'ol relevant to the preparation 
mid fair presentation of consolidated financial statements that are free from rnatel'ial misstatement, 
whether due to fraud or eJTor. 

Audito1Js Responsibllity 

Our responsibility is to express an opinion on these consolidated financial statomonts based on om· 
audits. We conducted our audits in accoi'dance, with auditing standards generally tlccepted in the United 
States of America. Those standards require that. we plnn and perform the audit to obtain reasonable 
assurance about whether the consolidated fimincial statements are free of material misstatement. 

An audit involves performing procedures to obtain audit evidence abaut the amounts arid disclosul'es in 
the consolidated fimmcial statements, The procedures selected depend 011 the auditor's judgment; 
including the assessment of the dsks 9f material misstatement of the consolidated financial stntements, 
whether dne to fraud or error. In making those dsk assessments, the auditor considers internal control 
relevant to the entity's pl'epal'ation and fair pl'esentation of the consolidated financial statements in order 
to design audit procedures that are appropl'iate in the circumstances, but not fol' the purpose of expressing 
an opinion on the effectiveness of the entity's intemal control. Accordingly, we express no suoh opinion. 
An audit also includes evaluating th.c appropriateness of accounting policies used and the reasonableness 
of significant estimates made by management as Well as evaluating tl1e overall presentation of the 
consolidated fitiimcial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Klesllng Associates LLP I Kiesllng Consulting LLC I Kiesling Investment Management LLC 
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Opinion 

In our opinion) the consolidated financial statements referred to above present fairly, in all material 
respects, the financial position of Ayrshire Fa1'mel'S Mutual Telephone Company and subsidiary as of 
December 31, 2014 and 2013, and the results of their operations and their cash flows for the years then 
ended in accordance with accounting principles generaJly accepted in the United States of America. 

Emmetsburg, Iowa 
April lO, 2015 



AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE:, IOWA 

CURRENT ASSETS 

CONSOLIDATED BALANCE SHEETS 
December 31, 2014 and 2013 

ASSETS 

Cash and cash equivalents 
Special constmction account 
Certificates of deposit 
Accounts receivable: 

Due from customers 
Interexcliange caniers 
Other 

Refttndable income tax.es 
Prepaid illcome taxes 
Cul'l'ent portion of notes receivable 
Interest receivable 
Inventories 
Prepn.ym en ts 

OTHER NONCURRENT ASSETS 
Long-term investments 
Other investments 
Notes rcceivabl<:>, le8s current portion 
Cash surrender value of life insurance 
Other noncurrent receivables 

PROPERTY> PLANT AND EQUIPMENT 
Telephone plant in service 
Video plant in service 

Less accumulated depreciation 

Plant under construction 

TOTAL ASSETS 

2014 2013 

The accompanying notes are an integl'al patt of thei;e consolidated financial statements. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATED BALANCE SHEETS 
December 31, 2014 and 2013 

LIABU.ITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITlES 
Accounts payabJe: 

Other 
Customer deposits 
Accmed taxes 
Othel' 

DEFERRED INCOME TAXES 

STOCf<HOLDERS' EQUJTY 
Cotnmon stock - $20 pmi value, 2,500 shares authol'ized, 

535 shares issued and 445 shai;es outstandh1g 
Treasury stock 
Accumulated other comp1·ehensive income: 

Umealized gains on certain investments 
Retained earnings 

TOT AL LIABILITIES AND STOCKHOLDERS' EQUITY 

2014 2013 

The accompanying notes are all integral ptut oftht>se consolidated financial statements. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATED STATEMENTS O~ OPERATIONS 
Years ended December 31, 2014 and 2013 

OPERA TING REVENUES 
Local network services 
Network access services 
Video seryjoes 
Intemet seiyiccs 
MiscellaMous 

OPERA TING EXPENSES 
Plant specific opei'ations 
Plant nonspecific opel'ations 
Cost of video services 
Cost of internet services 
D_epreciation and amortization 
Ctrstomer operations 
Corporate ope1•1.1tions 
Genei·al taxes 

OPERATING LOSS 

OTHER INCOME (EXPENSES) 
Interest and dividend income 
Gain on i>ille of investment 
Equity eamings (loss) from investments 
Contract revenue, net 
Commissions from Locnl Long Distance, L.C. 
Othe1» net 

INCOME (LOSS) BEFORE lNCOME TAXES 

iNcoME T Ax ~XPENSE (BENEFIT) 

NET INCOME (LOSS) 

2013 

The accompanying notes nre &n lntegrnl part of these consolidated financial statements. 

-5-
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATED STATEMENTS OF OTHER COMPREHENSIVE INCOME 
Years ended December 31, 2014 and 2013 

Net Income (L9ss) 

Othor comprehensive income, net of tax: 
Unrealized losses on securities: 

Unrealized holding gains arising during the period 
Reclassification adjustment for gains includecl in net income 

COMPREHENSIVE l'NCOMB/(LOSS) 

Ti1e accompanying notes are an integral part of these consolidated financial statements. 

-6-



AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 
Years Ended December 31, 2014 and 2013 

Bahmce nt December 31, 2012 

Net Joss 

Unrealized gains (losses) on securitie11: 
Unrealized holding gains arising during 

the pel'lod (net of$3,873 tax) 

Less: Reclassificntfon adjustment (net o 
$638 tax) 

Dividends paid 

Balance at December 31, 20 13 

Net income 

Unrealized gains (los:les) on securities: 
Un\'eallzed holding gnins arising during 

the period (net of$5,955 tax) 

Less: Reclassification adjusnnent (net o 
$11,729 tax) 

Dividends paid 

Balance at December 31, 2014 

Common Stock Treasmy Stock 

The accompanying notes are itn integral part of these conso1idated financial statements. 
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Acc1-1mulated 
Other 

AYRSHIRE FARMERS MUTUAL T~LEPHONE COMPANY 
AYRSHIRE, lOWA 

CONSOLIDATED STATEMENTS OF STOCKHOLDERS' EQUITY 
Years Ended December 31, 2014 and 2013 

Total 
Retained 

The accompanying notes nre an integl'al part of these consolidated financial statements. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE> IOWA 

CONSOLIDATED STATEMENTS OF CASH FLOWS 
Years ended December 31, 2014 and 2013 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net income (loss) 
Adjustments to t'econcile net income (loss) 

to net cash provided by operating activities: 
Depreciation and amortization 
Deferred income h1xes 
Equity (earnings) loss from investments 
Distributions received from unconsolidi:ited affiliates 
Decrease in cash surrender value of life insurance 
Qain on sale of investments 
Changes in assets and liabilities: 

(Increase) Decrense in: 
Receivnbles 
Inventories 
P1·ep11yments 

Increase (Decrease) in: 
Payables 
Accmed taxes 
Other 

Net cash provided by operating activities 

CASH FLOWS FROM INVESTING ACTIVITIES 
Capital expenditures 
Purchases of certificates of deposit 
Purchases of available~for-sale securities 
Purchases of equity investments 
Proceeds from sales/maturities of certificates of deposit 
Proceeds ft·om s1tles of available-for-sale securities 
Colt~ctio11s of notes receivable 

Net cash provided by (\1sed in) investing activities 

CASH FLOWS FROM FINANCING ACTIVITIES 
Change ln special construction account 
Dividends paid 

Net cash used it1 financing activities 

Net Increase iu Cash and Cash Equivalents 

Cash aoci Cash Equivalellts at Beginning of Year 

Cash and Cnsb Equivalents at End of Year 

2014 2013 

The accompanying notes are an integral patt of these consolidated financial statements, 
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NOTE1. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Basis of Pl'esentation 

Ayrshire Farmers Mutual Telephone Company and subsidiary (hel'ein refened to as "the 
Company") are providers of telecommunications exchange and local access services, 
internet, video and te!eoommimications equipment in a service area located primarily in 
northwest Iowa. 

The accounting policies of the Company conform to accounting pl'inciples generally 
accepted in the United States of America. Management uses estimates and assumptions in 
preparing its consolidated financial statements. Those estimates and assumptions affect the 
1·eported amounts of assets and liabilities and disclosure of contingent assets and liabilities 
at the date of the consolidated financial statements and the reported amounts of revenues 
and expenses dul'ing the repol'ting period. Actual results could differ from those estimates. 
Managemo11t has evaluated ·subsequent events through April I 0, 2015, the date the 
consolidated fina.ncial statements were available fo1· issue. Telephone operntions l'eflect 
practices appropriate to the telephone industry. The accounting records of the telephone 
company are maintained in accordance with the Uniform System of Accounts for Class A 
and B Telephone Companies prescribed by the Federnl Comm\lnications Commission (FCC) 
as modified by the state regulatory authority. 

Principles of Consolidation 

The consolidated financial statements include the accounts of the parent company, Ayrshire 
Farmers Mutual Telepho1w Company, and its l 00%-owned subsidiary, A.T.C. Cablevision, 
Co. AI1 material intercompany trnnsactiohs have been eliminated in consolidation. 

Cash Equivalents 

All highly liquid investments with a maturity of three months or less at the time of purchase 
are consideted cash equivalents, 

Accounts Receivable 

Accounts receivable are reported net of an allowance for doubtful accounts. The allowance 
is based on manageme11t1s estimate of the amount of receivables that will actually be 
collected. As a l'esult, the Company determined an all.owance for doubtful accounts was not 
needed fm· the years ended Deceinber 3 I, 2014 and 2013. 

Inventories .. 

Inventories include both merchandise lwld for 1;esalo and materials and supplies, 
Merchandise held for resale ls recorded at the. lower of cost or 1narket with cost determined 
by the average cost method, Materials and supplies are recorded at average cost. 

- 10-
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NOTE 1. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

SUMMARY OF SIGNIFICANT ACCOUNTING POLJC1ES (Continued) 

Investments 

Marketable securities bought and heid principally for selling in the near future are classified 
as trading securities and carried at fair value. Unrealized holding gains and losses on 
trading securities are reported in earnings. Marketable securities classified as available-for
sale are carried at fair value with umealized holding gains and losses recorded as a sepamte 
component of s.tockholders' equity, Debt securities for which the Company has both the 
positive intent and ability to hold to maturity iire classified as held-to-maturity and arc 
carried at amortized cost. The Company uses the FIFO method of computing realized gains 
and losses. 

Nonmarketable equity investments over which the Company has significant influence are 
reflected on the equity method. Other nonmal'ketable equity investments and ce1tificates of 
deposit me stated at cost. 

Intangibles 

fntangible assets deemed to have indefinite Jives are stated at the lower of cost or fair value. 
These assets are subject to periodic impairment tests. Intangible assets with definite lives 
are amortized. 

Property, Plant nnd Equipment 

Property, piant and equipment is capitalized at original cost including the capitalized cost of 
salaries and wages, matel'ials, certain payroll taxes, and employee benefits. 

The Company provides for depreciation for financial repo1ting purposes on the straight-line 
method by the application ofrates based on the estimated service lives of the various classes 
of depl'eciable property. These estimates are subject to change in the neal'term. 

Renewals and betterments of units of telephone property are charged to telephone plant in 
servic'3. ·when telephone plant is retired, its cost is removed from the asset account and 
charged against accumulated dept·ec'lation less any salvage realized. No gains or losses a1·e 
recognized in connection with routine rntlrements of depreciable telephone property. 
Repairs and renewals of minor items of telephone propetfy are included in plarit specific 
ope1·ations expense. 

Repairs of video property, as well as renewals of minor items, are charged to plant speoH'ic 
operations expense. A gain or loss is recognized when video property is sold or retired. 
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NOTE 1. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2Q13 

SUMMARY OF SIGNIFlCANT ACCOUNTlNG POLICIES (Continued) 

Asset Retirement Obligations 

Generally accepted accounting principles require entities to record the foil' value of a 
liabiHty for legal obligations associi:itecl with an asset retirement in the period in which tl1e 
obligations lll'e incurrnd. When the liability Is initially l'ecorded, the entity capitAlizes the 
cost of the asset rntirement obligation by increasing the cmTyil1g amount of the related long
lived asset. Over time, the liability is accrnted to its present value each pel'iod, and the 
capitalized cost is depreciated over the useful life of the related asset. 

The Company has detel'luined it does not have a material legal obllgation to temove long
lived assets, and accordingly, there have been no liabilities recorded for the years ended 
December3l, 2014 and 2013, 

Long-Lived Assets 

The Company would provide for iinpairment losses on long-Jived assets when indicators of 
impahment ure present and the undiscounted cash flows estimated to be generated by those 
assets are less than the assets' carrying amount. Based on current conditions, management 
does not believe any of its long-lived assets a1·e impaired, 

Income Taxes 

The Company files a consolidated tax return with its subsidiary for income tax purposes. 
For financial reporting purposes, Income taxes arn presented as if each member of the 
consolidated group were a separate tax.payer, 

[ncomc taxes are accounted fo1· using a liability method and provide for the tax effects of 
transactions reported in the consolidated financial statements including both taxes currently 
due and defe1'1'ed. Deferred taxes are adjusted to reflect deferred tax conseqllences at 
current enacted tax rates. Deferred income taxes reflect tlle net tax effects of temporary 
diffe1·ences between the carrying amollnts of assets and liabilities fo1· financial reporting 
pm·poses and the amounts used for income tax pt1rposes. Significant components of the 
Company's deferred taKes arise from differences between the book and tax basis of plant 
assets and ce1taln investments. The deferred tax assets and liabilities represent the future 
tax. retm•n consequences of those differences, which will either be taxable or deductible, 
when the nssets and liabilities nre 1·ecovered or settled, 

Revenlle Recognition 

The Company recognizes revenues when eamed regardless of the period In which they are 
billed. The Company is required to p1·ovide telephone service to subscribers within Its 
defined service t~nitory. 

Local network se1·vice, video and internet revenues ai·e recognized over the period a 
subscl'iber is connected to the network. 

- 12 -
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NOTE1. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31 1 2014 and 2013 

SUMMARY OF SIGNIFICANT ACCOUNTING POLlCIDS (Continued) 

Reyem1e Recognition (Continued) 

Network access revenues are derived from charges for access to the Company's local 
exchange network, The interstate portion of access revenues is based on an average 
schedule company settlement formula administered by the National Exchange Cm'l'ier 
Association (NECA) which is 1•egulated by the FCC. The intrastate po1tion of access 
revenues are billed based upon an individual company tariff nccess charge strncturn filed 
with the Iowa Utilities Boa1·d (IUB), The tariffs developed from this structure tire tised to 
ohttrge the connecting carrier and recognize revenues in the period the traffic is transported 
based on the minutes oftmffic carried. 

In accol'dance with tariffs filed with the FCC by the National Exchange Cuniel's Association 
(NECA), the Company recognizes the regulated portion of intemet 1·evenuc as network 
access services and the non-regulated portion of internet revenue as internet servfoes in the 
staternent of opei·ations. Revenue pJlled to customers for internet included in network 
access services totaled respectively. 

The Company recognizes taxes charged to customers on a net basis in the co11solidated 
statements of ope1·ations. 

Fair Value Measul'ements 

The Company determines the fair value of its financial assets and Habi Ii ties based on tl1e fair 
value hierarchy. which requires an entity to maximize the use of observable inputs and 
minimize the use of unobservable inputs when 1neasuring fair value, The following three 
levels of inputs may be used to measure fair value: 

Level I Quoted prices in nctivc markets for identical assets 01· liabilities that the 
Company has the nbiliiy to access at the measurement date . 

Level 2 Observable inputs other than Level 1 prices, such as quoted prices for similar 
assets or liabilities; quoted prices in niai·kets thitt are not nctlve; or other 
inputs that are observable oi· ca11 be conoborated by observable mat•ket data 
for substantially the full tenn of the assets or liabilities. 

Level 3 Unobservable inputs that at'e supported by little or ho market activity and that 
are significant to the fail' value of the assets 01• liabilities. 

Reclassifications 

Ce1tain reclassifications have been 1nade to the 2013 consolidated ftnnncial statements to 
confo1rn with the 2014 pl'esentation. 
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NOTE2. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

LONG" TERM lNVESTMENTS 

The amol'tized cost and fair value of available-for-sale securities are as follows: 

December 31, 20 I 3 

Amortized 
Cost 

Available-for-sale equity secui·ities: 
Mutual funds· domestic 
Mutual funds - international 

Total 

Amounts classified as: 
Long-term investments 

• 14 -

Gross 
U meal izecl 

Gains 

Gross 
Unl'e111iied 

Losses 
Fair 

Value 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
Oecemb~r 31, 2014 and 2013 

NOTE 3. OTHER INVESTMENTS 

Other investments include the following; 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
A YRS HIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

NOTE 3, OTHER INVESTMENTS (Continued) 

NOTE 4. NOTES RECEIVABLE 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

NOTE 5. lNTANGIBLES 

NOTE 6, PROPERTY, PLANT AND EQUIPMENT 

Property, plant and equipment includes the following: 

Telephone plant in service: 
La1)d 
Buildings 
Otliet· genera.I suppo1i assets 
Central office assets 
Cable and wire facilities 
Other plant and equipment 

Subtotal 

Video plant in service: 
Lat1d 
Towers, antennas and head end equipment 
Caple and wire facilities 
Other plant and equipment 

Subtotal 

Total pl'Operty, plant and equipment 

- I 7 ~ 
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NOTE7. 

AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

INCOME TAXES 

Income taxes reflected in the Consolidated Statements of Operations consist of the 
following: 

Federal income taxes: 
Cun'ent tax expense (benefit) 
Deferred tax expense (benefit) 

State income taxes: 
Current tax expense (benefit) 
Defel'red tax expense (benefit) 

Total income tax expense (benefit) 

DefetTcd federal atid state tax liabilities and assets reflected in the Consolidated Balance 
Sheets are summarized as follows: 

The tax provision differs from the expense that would result from applying the federal 
statuto1y rates to operations before income tax.es because of state income taxes being 
deductible in determining taxable income and the Company is permitted to exclude from 
taxable income a portion of dividends received dnring the year. 

The Company has evaluated its income tux positio11s and has determined that there are no 
uJ1ce1tain income tax positions that need to be reco1·ded or 1·eported in the financial 
statements at Decembe1· 31 1 20 J 4. 

- t 8 -
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AYRSHIRe FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

NOTE 7. INCOME TAXES (Continued) 

The Company's federal and state income tax l'oturns for years 2011 to present remain subject 
to exmnination. 

NOTE 8, EMPLOYEE BENEFIT PLAN 

NOTE 9. TREASURY STOCK 

Treasury stock is sbown at cost nnd consists of 90 shares of common stock for both 2014 
and 2012. The Company is 11olding these shares as tl'easmy stock until the ultimate 
disposition of ihe reacquired shares is decided. 

NOTE 10. CONCENTRATI.ONS OF CREDIT RISK 

The Company grants ci-edit to custoniers, nll of whom are located in the f)·anchised se1·vicQ 
area, and telecommunications Intrastate and interstate long distance cal'riers. 

Financial instruments that potentially subject the Company to concentrations of credit risk 
consist principally of cash, cash equivalents and investments. The Company places its cash, 
cash equivalents and investments in several financial institutions which limits the amount of 
oredit exposure in any one financial institution. 

The Company maintains its cash In bank deposit accounts which, at times, may exceed 
fodernlly insul'ed Hmits. The Company has not experienced any iosses in such accounts. 
The Company believes it is not exposed to any significant credit risk on cash and cash 
equivalents. 

NOTE 11. REGULA1'0RY MATTERS 

The Company received 56% of its 2014 revenues from access 1·evenues and assistance 
provided by the Federal Universal Service Fund. As a result of the National Broadband 
Plan the manner in which access revenues and Universal Service Funds are determined has 
been modified by the Federnl Communications Commission in an order effective Decem~er 
29, 2011. Among other things, this ordel' provides for (I) a requirement to provide 
broadband services; (2) the establishment of a Connect America Fund (CAF) to replace 
current USF find high cost s~pport mechanisms with a Ctlp on the total fund; (3) 
modifications to the curl'ent rate of retum slipport model including caps on the recovery of 
certain expenditures; (4) a reduction h1 the tenninatlng access chai·ges billed by the 
Company over a nine year period with eventual transition to a bill-and~keep framewol'k fol' 
the exchange of tl'nffic between. carriers; (5) a new access recovery charge on monthly 
customer bills; and (6) a nationa1 framework for reporting and oversight. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

NOTE 11. REGULATORY MATTERS (Continued) 

The order and subsoquont 1·econsiderntion ordet's call for further gi1idelines to be adopted oil 
implementation and other topics. Portions of this Ol'der applicable to the Company are being 
challenged. Accordingly, neither the outcome of these proceedings nor their potential 
impact on the Company can be predicted at this time. 

NOTE 12. OPERATING AND MANAGEMENT AGREEMENT 

The Company has an opemting and management agreement with Northwest Telephone 
Coopemtive Association (Northwest) to provide management services and lnbor forces as 
needed for the operations of the Company. The Company also pl'ovides labor forces to 
Northwest as needed and is reimbursed f01· these costs. This agl'eement is in effect until 
Apl'il 3Q, 2016)° but can be tel'minated by either pal'ly upon the fuJfiUme11t of ce1tain 
requirements. 

The agl'eement provides that Northwest shall be responsible for the operations, mnintenat'ICe 
lllld keeping in good condition the Company's plant and equipment, and that Northwest 
shall receive reimburseme11t on a monthly bitsis fo1· the actual cost of constrnction, 
maintenance, and operational services rendeted. The Company also entered into an 
agreement with Northwest for payroll services. 

NOTE 13. NONCASH INVESTING ACTIVITIES 

n NOTE 14. RELATED PARTY TRANSACTIONS 

-20. 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS 
December 31, 2014 and 2013 

NOTE 1S. CONTINGENCIES 

The Company is involved in certain contractual disputes in the ordinmy course of business. 
As of December 31, 2014, the Company has received notification from an interexchange 
cat'l'ier disputing tl1e billing of carrier access charges on ce1tain telecommunications traffic. 
The Company has denied the interexchange carriers' claims. The Company is currently in 
t11e process to resolve the dispute with the interexchange cardel' and at this time is unable to 
determine the potential liability, if nny, in regards to this dispute. 
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To the Board of Directors 

INDEPENDENT AUDITOR'S REPORT ON 
SUPPLEMENTARY INFORMATrON 

Ayrshire Farmers Mutual Telephone Company and Subsidiary 
Ayrshire, Iowa 

We have audited the consolidated financial statements of Ayrshire Farmers Mutual Telephone Company 
and sul?sidiary as of nnd for the years ended December 31, 2014 and 2013, and have issued om· report 
thereon dated April 10, 2015, which contained an unmodified opinion on those consolidated financial 
statements. Our audits wern conducted for the purpose of formfog an opinion on the consolidated 
financial statements as a whole. The consolida_ting stlpplcment:ary information is presented for purpos<:s 
of additional analysis and is not a required part of the consolidated financial statements. Such 
infol'lnation is the responsibility of management and was derived from and rel!ltes directly to the 
underlying accounting at)rl other records used to prepare the consolidated financial statements, The 
information has been subjected to the auditing procedures applied in the audits of the consolidated 
financial statements and certain additional procedures, including compal'ing and reconciling such 
information directly to the underlying accounting and other records used to prepare the consolidated 
financial statements or to the consolidated financial statements themselves, and othe1· additional 
procedures in accordance with auditing standards generally accepted In the United States of America. In 
otn· opinion, t11e information is filMy stated in all matel'ial respects in relntion to the consolidated 
financial statements taken as a whole. 

Emmetsbm·g, Iowa 
April 10, 2015 

Kiesling Associates LLP I Klesl/ng Consulting LLC I Kiesling Investment Management LLC 



AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATING BALANCE SHEET 
December31,2014 

CURRENT ASSETS 
Cash and oash equivalents 
Special constrnction account 
Certificntes of doposit 
Accounts 1·eceivabl(}: 

Due from custon'lel's 
Interexchnnge carriers 
Affiliate 
Other 

Refundable income taxes 
Prepaid income tax.es 
Interest receivable 
lllventol'ies 
Prepayments 

OTHER NONCURRENT ASSETS 
Jnvestinent iu affiliate 
Other investl\lents 
Cash su11·ender value of life insurance 
Other noncur1:ent receivables 

PROPERTY, PLANT AND EQUIPMENT 
Telephone plant in service 
Video plant in service 

less accumulated depreciation 

Plant \mder consu·uction 

TOTAL ASSETS 

ASSETS 

Ayrshire 
Farmers 
Muttial 

Telephone 
Company 

A.T.C. 
Cablevision, 

Co. 
Intorc(lmpany 
Bllminatio11s Con'soliclated 

See Independent Auditor1s Report on Supplemental)' Information 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATING BALANCE SHEET 
December 31, 2014 

LIABILITIES AND STOCKHOLDERS' EQUITY 

CURRENT LIABILITIES 
Accounts payable: 

Affiliate 
Othel' . 

Custome1• deposits 
Accn,ied tax.es 
Other 

DEFERRED INCOME TAXES 

STOCKHOLDERS' EQUJTY 
Common stock 
Preferred stock 
Treasury ~tock 
Additional paid-in capital 
Retained earnings 

TOTAL LIABJLITIBS AND STOCKHOLDERS' 
EQUITY 

Ayrshire 
Fiirmers 
Mutual A.T.C. 

Telephone Cablevision, Intercompany 
Company Co. Eliminations Consolidated 

See 'Independent A11ditol''s Repo1t on Supplementary Information 
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AYRSHIRE FARMERS MUTUAL TELEPHONE COMPANY 
AYRSHIRE, IOWA 

CONSOLIDATING STATEMENT OF OPERATIONS 
Year Ended December 31, 2014 

OPERATING REVl!NUES 
f,ocnf network services 
Ne1work nccess services 
Video so1vlcos 
Jnternel services 
Miscellaneous 

OPERATING EXPHNSES 
Pl11nl specific operntions 
Pinnt nonspecific operations 
Cost of video services 
Cosl of Internet sei·vlces 
Depreclntlon and amortization 
Customer opernl Ions 
Corpornte opcrntlons 
Genernl lnxes 

OPERA TINO LOSS 

OTHER INCOME (EXPENSES) 
rntorc5t and dlvlctend Income 
Gain on sale ol' lnvestmeot 
Equity c11mlngs (loss) from investments 
Contract revenue, net 
Commissions fl'oin Local Long Dislance, L.C. 
other, net 

INCOME BEFOR"B INCOME TAXES AND EQUITY 
EARNINGS 011 SUBSIDIARY 

INCOME TAX EXPENSE (BENEFIT) 

INCOME BEFORE EQUITY EARNINGS OF SUBSIDIARY 

EQUITY EARNINGS OF SUBSIDIARY 

NET INCOME 

Ayrshire 
Farmers 
Mutual 

Telephone 
Company 

A.T.C. 
Cnblevlsion, Jn1e1·compony 

Co. Eliniinallons Consolidated 

See Independent Audito1·'s Report on. $upplementa1y tnf9rmation 


