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. : FEC Farm 481 §1 na
g \ OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 409015
<015> Study Area Name TAG Mobile LLC
<020> Program Year 2016
<030> Contact Name: Person USAC should contact

with questions about this data VRES ABREE
<035> Contact Telephone Number: 4072601011 ext,

Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identitied in data line <030>  regulatoryscsilongwocd.com
<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> Qutage Reporting (voice) fcomplete attocned worksheet) 4
<210> I v I|~t— check box if no outages to repart | Im‘;
<300> Unfulfilled Service Requests (voice) I I
<310> Detail on Attempts (voice) I Im\_\

(attech descriptive documaent)

-
<320> Unfulfilled Service Requests (broadband) | w
330> Detail on Attempts (broadband) :m

(etrach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410 Fixed 0.0 | [[ = [

<420> Mobile 0.450918

<430> Number of Complaints per 1,000 customers (broadband) m

<440> Fixed

<450> Mobile

500> Service Quality Standards & Consumer Protection Rules Compliance {check {0 indicote certification] ] "_ 7 |
TAO_Section 510.pdf

<510> (attached descriptive document) [ I 7 |

<600> Functionality in Emergency Situations fcheck to indicate certification) I " v I

TAG_Section 610.pdf

<610>

<700> Company Price Clﬂ—ertngs {voice) fcomplete attached warksheet) y
<710> Company Price Offerings (broadband) feamplete attached worksheet)

<B00> Operating Companies and Affiliates fromplete attached workiheet] v

<900> Tribal Land Offerings (/N7 () P O T Sy | D '\‘\\;

<1000> Voice Services Rate Comparability Certification ]

s it [ T

<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O {if mot, check to indicate certifieation) Em
A

<1110> (compiete attached worksheet) _ m\\\

<1200> Terms and Condition for Lifeline Customers fcomplete artached warksheet] \J

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification) N

<2005> (complete attached workiheet) === i&.\\‘k\\
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (eheck to indicate certification)
<3005> fcomplete attoched warkheet)
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{100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OME Control No, 3060-0986/0MB Control No. 3060-0819

<010>  Study Area Code 0%a1h

<015>  Study Area Name TAG Moblle LAC

<020> Program Year aaie

<030>  Contact Name - Person USAC should contact regarding this data Mark Laswsrt

<035> _Contact Telephone Number - of person dentified in data line <030> 4777401911 exc

<039> Contact Email Address - Emall Address of person identified in data line <030>  regulatoryecailongunod com

<110>  Has your company received its ETC cartification from the FCC? lyes/no) O O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> _year plan” filed with the FCC? (yes/no ) O O

If your answer to Line <111> is yas, then you are required to file a progress
report, on line <112> delineating the status of your company’s existing §
54.202{a) “S year plan® on file with the FCC, as it relates to your provision of
voice telaphony service.,
<112> Attach Five-Year Service Quality Imp Plan or, in years,
your annual progress report filed pursuant to 47 CF.R. § 54.313{a)(1). If your company isa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm

that the attached document{s], on line 112, contains a progress report on its five-year

setvice quality improvemaent plan pursuant to §54.202{a). The information shall be

submitted at the wire center level or centus block as appropriate.
<113> Maps g prog ] plan targets
<114> Raport how much universal service (USF) support was recelved
<115>  How much (USF) was used lo improve service quality and how support was used to improva service quakity
<116>  How much (LISF) was used to improve service coverags and how support was used 1o Improve senice coverage
<117> How much [USF) waa used to improve service capacity and how support was used 1o improve sarvice capacity

<118> Provide an explanation of network imp targets not met
iin the prior calendar year,
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(200} Service Outage Reporting (Voice) FCC Form 481
Data Cellection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
010> Study Area Code [LILITY
015>  Study Ares Name TAD Moblle LLC
020> Program Year 3614
«030>  Contact Nemne - Person USAL should contact 1 this dats Marh Lasssit
__<035> _ Contact Telephone Number - Number of person identified in data ine <030> 4972691311 wxt
<03%> c-mm.umm-mmmmdmmummaunmm regulataryecs | sngvocd . com
<220 <an <bl> b <bi> <bd> <el> <ed> ad> <i wfs g Lh;
NORS Did This Outage
Refecence | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage |  Affect Multiple
Number Date Time Crate Time [« Hected| Totsl Number of Afected Description (Check Study Arcas Service Outage Preventative
Customers {¥es / No) al that apply) {Yes / No) Resolution Procedures
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: Pasie "RSuge SRl i oM
- gy e i TR e ey
<010>  Study Ares Code Annois
<018  Study Area Name TAG Mobile Lie
<020> Program Year anis
<030 Contact Name - Person USAC cantact this data T
<015  Contact 1 one Number - Number of identified in data line <030» 4973601011 ext
<039>  Contact Email Address - Emall Address of n identified in data line <030> ulatarysceil com

<rols
<701

703>

Aesidential Local Service Charge EHectrve Date

Single Stete-wide Residential Local Service Charge

Paged




Page 5

Broadband Prica Offerings ot A = T =
' M y L Sy " g ! 3 rl y
<010>  Study Area Code LLILELY
0185 Study Ares Name TAG Mebile fic
020> Program Year 3054
<030 Contact Name - Person USAC should contact regarding this data Mark Lasmarc
<035> Contact T Number - Number of identified in data line <030> 4073801011 ext,
<019%>  Contact Dmail Addiess - Emadl Addreu of identified in data line <030 eegulatoryscal jongwisd . com
a1 ats x <az» _<bl> _&» i o | A > = it
Browdband Service - Usage Allowance
State Regulsted Speed Service - | Usage Allowance | Action Taken When
State Exchange [ILEC) Residertisl Rate Fees Total Rate and Fees {Mbpa) Upload Speed (Mbpi)| {G8) Limit Reached (select )
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ta Collection Form N 1 OMB Contro! No. 3060-0986/OMB Control No. 3060-0813
<010> _ Study Area Code Liigl]

<015>  Study Area Name TAD Mails Lic

«020» Program Year 2014

<030>  Contact Name - Persan USAC should contact this data Mary Lammart

13

<035>  Contact Telep Number - Number of person identified in data line <030> 4974801011
<039> _ Contact Email Address - Email Address of person identified In dats

ine 030>  regulsterydesiiongunad com

<810>  Reporting
<8l1> m‘tm Amvessys Caplisl Greup, LLS

<R12> Operating Company TAG Motille, LLE

Carrier TAS Mehlle, LLC

<B13» <al»
AHilistes

EF»
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Data Collection Form ! 3 ¥ — ! 5 (OMB Control No. meum
<010>  Study Area Code 403013
<015> Study Area Name TAD Mobile LLC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Math Lammers
<035>  Contact Telephone Number - Number of person identified In data line <030» 4973401011 exe.
<039> Contact Emall Address - Email Address of person identified in data line <030> _ segulstoryaval longwaad. bom
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation
Name of Attached Decument

If your company serves Tribal lands, please select (Yes No, NA) for each these boxes
to confirm the status on the hed d {s). on line 920,

demonstrates coordination with the Tribal government pursuant to

Yes or No or
Not Applicatia

§54.313(a)9) Includes:
<921> Needs and deploy tp g with a focus on Tribal
community anchor institutions.

<9225  Feasibility and sustainability p 6

«923>  Marketing services in a culturally sensitive manner;

«924> Compliance with Rights of way processes

«925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Comp e with E | Review processes
«928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Busi and LI g req!
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(1100) No Terrestrial Backhaul Reporting ‘ : 5 PEROT AL~ Oy *Xor PR o G gt
Data Collection Form SRt OMB Control No. 3060-0986/OMB Control No. 3060.0819
| i 4 - =5 > : - 3 m m : - A

<010> Study Area Code an9e1s

<015> Study Area Name TAD Moblle 1ic

<020> Program Year 3016

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

«035> Contact Telept Number - Number of person identified in data line <030>  «cradnionn exe

<039> _ Contact Email Address - Email Address of person identified in data line <030>  seguiaroryues|tongwscd . con

<1120> Please confi haoth | backhaul options exist within the supporied area | I
pursuant to § 54 313(g) (Yes, No).

<1130> Ploase select th appropriate response (Yes, No, Not Applicabie) to confirm the L l
reporting camer offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(qg).
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. o~ WL |~
<010> _ Study Area Code 409015
<015> Study Area Name TAD Mobile LLE
<020> Program Year FTAT
<030>  Contact Name - Person USAC should regarding this data MATE Lameart
<035> _ Contact Telephone Number - Number of persan identified in data fine <030>  ss7aézio11 sur
<039> Contact Email Address - Emall Address of person identified n data line €030 ;uguiaroryacsitongvood com
<1210> Terms & Conditi of Voice Telephony Lifeline Plans
Name of Attached Document
<1220>  Link to Public Website HTTP  www tagmobile.com

“Please check thete boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, ins the req [ purtuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income 1upport, carriers must
annually report.

<1221> Information describing the terms and conditions of any vaice |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the ber of provided as part of the plan, E

<1223> Additional charges for toll calls, and rates for each such plan, -
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010>  Study Area Code

<O15>  Study Area Name ki
S0 ProgramYesr P

<030> _ Contact Name - Persan USAC should contact regarding this data b
015> Contact ‘m"" Number - Nurmbar ﬂzﬂﬂ identified In data Nne <0305 TTY TINNETY

<039  Contact Email Address - Emall Address of persan identified in data line <030>  ~ T T

TR TR ST ErNT T

Select the sppropris below (Yes, No, Not Applicable) to note i asa mnmlummmmmmmmnm“m-mm
Connact America Phase Il support as set forth bn 47 CFR § 54.31 3], {c),(d).(e). The this form and in the

incremental Connect Americs Phase | reporting
<2010 Ind Year Certification (47 CFR § 54.313(b){1)i) ﬁ
<201 12> 3rd Yeat Certification (47 CFR § 54.313(b)(1))

<}0lib>  Attachment (47 CFR § 54.313(b)(1}ii}

[arme OF ATTac e RIN] Lt eduied AT ation
Price Cap Carrier Receiving Froten Support Certification (47 CFR § 54.312(a)}
<J012> 2013 Froten Support Caloulation (47 CFR § 54.313{ci{1])
«101%> 2014 Frozen Support Calculation (47 CFR § 54.31)()(2))
<1014> 2015 Froven Support Calculwtion (47 CFR § 54.313{c){3))
<1015> 2016 and huture Frozen Support Calculation (47 CFR § 58 313(c)(4)}

Price Cap Carrler Connect America ICC Support (47 CFR § 54,313(d))

<2016>  Certification Support Used to Bulld Rroadhand :
Connect America Phase Il Reporting (47 CFR § 54 313(e)) [ 1

<2017 314 yeas Broadband Service Certification

018> 5ty year Broadband Service Certification |

<2019>  interim Progress Certification :

«3020>  Please check the box to confirm that the attached documant(s), on line 2021, cantains the required information [::
mﬂl;}y 313IiHS}IIij,uumlpdmtarmFPhanll support shall provide the n ", names, and
anchod |

to which began p '§ 3coess to broadband service in the

preceding calendar year.

<2011> Interim Progress Community Anchor Institutions

Warre o R e R T com e AT T TTVTTr g Wesgurand oo AV




D Jty Arwe Code -
Tt Studly Mima Huma IAG Mobille LLC
SN Prigeam Yeay ETITSE
L5 - Penn [ his dats Mark Lammert
D Cortat | mbeghoone Mo - Humber of perion e fied o dots ine <030 A0TAR0I00)L wXL
DY Comtart | madl Addren ME—dmmumnm 1 1 . con

CFR | AL ¥ Torm ond i o

(aoin)  Pregres Repart on § Yas: Pan
Mimtone Certification (AT CVR § S0 01 8NN

[ re———

Prease chech Twa bos 1o confem Siat e atiached . on i 2017 cortaing e raquired iformasion purmiant i
130110 g 24 313 (11 )¥], e camer shad provide the mumber, names, and arctice o whhichi begin D
oG sccess io hroadband sarvics i the proceding culendar yan

13012]  Cimmnianity Abos st atins (47 CFR § 54 000008 HE)

Tocee mat | WEng B ed
(8010) s e cormpamy o Privately b BOR Carvies (27 CFR & 80000000 [Fenfhoc)
1M014) W g oy company file Dhe BUY anmusl repont o)
Pleans check these boxes 1o confim tat e aached documani(s), on line 3017, containg fha raquind information pursaant to § 54 31312} compiance reguires
(301%)  Ehectranic copy of e snmssl RO oot [Operating Neport for

Ve aenenuinic iy o iwen |
13014) Docurmenis| for Balance Shoel. Income and of Cash Town
oy e MO L L
gt and o reparmd S0l et ation
Wame af AT tored D armeret L Rfag et nmation
FIOLAL 1 the imiponde it mo on e BOLA, I yoour comeany auidited? [res/Wa) m

# ihe revgmnee & g -I-tnll. e (P e The Do bebow
wonlirm your submissien, oo lne BT et to§ 4910071 |-|—

RN e & oy of thpr ) o o g R

(aoam  Deocumentin} for Batance Sheel, income Staternant and Staternant of Cash Fows
02y My Intter and audit opinion | Y the iled pubive e il

IF e rrvpome s no am line 40 mmmu-mtm
o onnFirm o Gubiinibioh, m‘&n K36 parvaani b § 54,01 4NED),

il

|
-
-
1002 Copy of thse bt o v by am | |
=
=

Bt ey,
(1] tibyestent an it Cortified
sl et auntant
(3074 wn atficer
1902%] Document(s) lor Baance Shoet, Income St and of
(3026])  Antah the

mammmwwuﬁm
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(3027) Revenue
(3028) Operating Expenses I

(3029) Net Income I
(3030) Telephone Plant In Service(TPs) [

(3031) Total Assets

|
|
|
|
(3032) Total Debt
(3033) Total Equity
S

(3034] Dividends
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Certification - Reporting Carrier . FCC Form 481 Y

<010> Study Area Code 409018

<015>  Study Area Name TAG Mobile LLC

<020> Program Year 1016

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert
<035> Contact Teleg Number - Number of person identified in data line <030> 4072601011 exc.
<039>

Contact Email Address - Email Address of person identified in data line <030> regulatorysesilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, |F THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

certify that | am an officer of the reporting carrier; my responsibilities incud ng the y of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the inf p d on this form and In any attachments is accurate.

Name of Reporting Carrjer; TAG Mobile LLC

JSignature of Autharized Officer: CERTIFIED ONLINE Date U4/26/201%

lPrinted name of Authorized Officer; Stuart Mctallum

ITitle o pasition of Autherized Officer: VI' Finance

Telephone number of Authorized Officer: 4143503761 ext

J5tudy Area Code of Reporting Carrier: SOSCLS Filing Due Date for this form; 97/01/2018

Persons wiltfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unitad States Code, 18 U.S.C § 1001
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Certification - Agent / Carrier FCC Form 481 .
«010> _ Study Ares Code 409015
«<015>  Study Area Name TAG Moblle LLC
<020> Program Year 2016
<030> Contact Nama - Person USAC should contact regarding this data Mark Lammert

<035> Contact Tc]hmmw - Number of person identified in data line <030 4072601011 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> regulatory#csilongwood. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT |5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent) is mnmmmmw“mﬂorhww I
also certify that | am an officer of the reporting carrier; my resp ibilities Includ ing the y of the annual data r ing req provided to the authorized
agent; and, to the bes! of my knowledge, the reports and data provided to the authorized agent is

iName of Authorized Agent

(Name of Reparting Carrier:

eignature of Authorized Officer: Date:
Printed name of Authorized Officer:

[Title or pasition of Authorized Officer:

[Telephone number of Authorized Officer:

J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making lalse statements on this form ean be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, a3 agent for the reporting carrier, certify that | am authorized to submit the annual reports for unh | service ipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the himuulon reported herein Is accurate.

IName of Reparting Carrler:

Name of Authorized Agent or Employee of Agent
sig of Authorized Agent or Employee of Agent: Date:
Printed name of Authorited Agent or Employee of Agent:

Title or p of Authorized Agent or Employee of Agent

Telepk number of Authorized Agent or Employee of Agent:

J5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wiltfully making falye statements on this form can be punished by fine of forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,

Page 14




Attachments



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association’s Consumer Code for Wireless Service,

7

TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG’s website at www.tagmobile.com.
TAG provides service availability information on their website at www.tagmobile.com.
TAG provides contract terms to subscribers when they initiate service. These same terms
are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

TAG’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program,

TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes. availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.tagmobile.com or by calling
customer service at 866-959-4918.

TAG’s toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the “Contact Us™ section of their website at www.tagmobile.com or
by US mail.

TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

TAG has procedures in place to maintain the privacy of subscriber proprictary
information in accordance with applicable federal and state laws.

1330 Capital Parkway. Carrollton. Texas 73006 | (972) 537-5050] www . tagmobile.com




FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

1330 Capital Parkway, Carrollton, Texas 75006 | (972) 488-5500| www.tagmobile.com




