
FCC Form 481 • Carrier Annual Reporting 
DaUI Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name• Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitled In data llne <030> 

<039> Contact Email Address: 
Email ot the person ldent1tled In data llne <030> 

409015 
TM Mobil• I.LC 

2016 

Kar.k IA...ert 

4072601011 ext 

FCCFONtl'81 

OMI ~No. ~OMI~ No. JOtO.OIU 
,_!\'JOU 

54.313 54.422 
Completlon Completlon 

ANNUAL REPORTING FOR All CARRIERS Reaulrecl •-u1rec1 
/lhoct l>o.r wllm comp/nt/ 

<100> Sentice Quality Improvement Reporting 

<200> 
<210> 

Outage Reportmg (voicer) ___ .., 
\ ii '~;,. l 

I I ij<- check box 1f no outages to report 

,:::,~:::.::: ::::· 'T I I 

I I 
<300> 

I I 
,.~~-·--··! 

<310> 

I I 

<320> Unfulfilled Service Requests (bro;.a.::.db.::.a:..:.n::d.:..l _ _;=====:::I..---------~ 

, ... ,, ............ ro., ••• , , 1 <330> ,,_,__, __ , 
<400> 

Number of Complaints per 1.000'-cu_s_t_o_m_e-rs~(v_o_lc_e __ ) _ _ _____________ _, 

Fixed Io. o 
Mobile :o=·=•=,0=9=1=s========== 

<410> 
<420> 
<430> Number of Compla1nu per 1,000 customers broadband 
<440> Fixed 
<450> Mobile 
<SOO> Service Quahty Standards & Consumer Protection Ru es Compliance 

1 ·~-•00«00 "' "'' 
<510> 

<600> Functlonallty in Emer11encv Situations 
TM_sec•lon 610 pd! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Prlc;e Offerings (broadband) 

<800> Operating Companies and Affllla tes 
<900> Trobal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparabllltv Certification 

<1010> 

(ch«t 10 111d.c.ott cf:ffJ{.coC#Ott) 

/auath~d d1tcrlpt1w dotumtnc} 

(chtdc to 4nd1toce t~1clficoll011) 

(comp/ttte auoch•d worhhntl 

(comp/~• artocMd wotksh~ttl 

"'""· "''""""""""""-*"' .. '' 

(ottoch dnntptJw documfflt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q l1/no<.ch«k10 1Micorrc"'""""°"' 

<1110> 
<1200> Terms and Condition for Llfellne Customers 

(compl«tr onoch~cf workJIMtr) 

(tompine ortacluad worh.hHt} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-o/·Return Carriers affiliated with Prlcl! Cap local Exchange Ccrriers 
(C.h«k to 4ffd1to•• cerci/katlo") 

fcOtflp/<t< Oltt</ld-bhttl/ 

Rate of Return carriers, Proceed to ROB Additional oocumeotaslon Worksheet 
{thfldc ro md•cort c•rTl/l<o•>ott) 

(compl«' ontJth#d ""°'*#•Hr) 

Ir\ ~ 

11 ~ 

I ~ 

II ./ 

~~:... 

II ./ 

II ./ 

II ,/ 

II ,/ 

Page 

Pagel 



(100) ~ Qu<lltty Improvement Repott1n1 

Oa~ Collection Fotm 

<010> Stud Ar11 Code Utol\ 

<015> Study A1e1 Nim• TM2 ... I I• UC 

ProaramYur "" 
<030> Cont1ct N1me • Porion USAC sho"1d contll<1 ,.prdlnf thu d111 

<035> Cont1c1 Tettphone Number· Number or person ldt nhfled In d111 line <030> 4tlUO\Ot I lflf( 

<039> Contact Em1U Addreu 4 Em11I Addre.u of person Identified In d1t1 llne <-OJO> 

<110> Hu y0ur company recefv•d Its FTC cut.ifiution trom the f'CC? 
II your 1n•w•r to Une <110> ts v ... do vou hive 1n ex1111na §54 202(a) "S 

< 111> vor an• filed with t!M fCC1 

ff your answer to Un.e <111> ii v ... th.en you ar• required to Me 1 proe;rus 
rtpon, on ltne <112> dttlnet1ln1 the 1t1ha of your comp1ny'J H:IJtln1 § 

54 .202(1) "5 ve1r pl1n· on file with the FCC, u It relatu to your provision or 

voice telephony service. 

<112> Att1ch Flv.-.Vear Servtc.e Quality lmprovem.nt Plan or, In wbi.equeni ye1n. 

<113> 

<114> 

<US> 

<116> 

<117> 

<lll> 

your 1nnu1l a<otrtu rcpcn ftltd pur$uanl to 47 C.f R. t 54 Jll{•)(I) tf yoU< company I•• 
CETC wht<..h only rttel\teJ frozen support, your pro1ress rtport ~sonly 

requtrt d to addrtu voke tetephony serv1" 

Please Hltct the 1ppropri1te responses below (Vu, No, Not Appllcabl1) to con ff rm 

that the 1tt.Khed documtnt(s). on Un• 112, cotm1Jns 1 Procres.s report on lU. five·~lr 

servlce quell!\' lmp<CJVement pion punuant to §54 202(1) The lnfonnatlon shaft be 

subm•tttd 1t the wffe "nttr leve-1 or c.ruu1 block as •PPfOPNtl. 

M1ps d1t1111na proeress tOW1rds rMednc: p~n t1r11ts 

Report how much unfverHI service (USfl suoport was recetved 

How much (USF) wo1 used ID l'"ll'-Mlvlce quaity ond how "'-'was uood lo l'"ll'M ...W.. quolty 

How much (USF) was u...d ill i'"ll'-MMce ccwereoo w how-' was used lo lft'4>'M....,.. ..,._. 

How n...i. (USF) WU used lo llrCWOY9 - ClpOC>!y end how"'-' WIS uMd lo....,,_ ...w.. ~ 
ProvN:lt ' " explaMtion of n11WOf'l lmpnwement tarctu N>t mu 
It\ lh1 prkw al1ndu ye~r 

FCCFonn•at 
OMS Control No. 3060-0986/0MBControl No. 30W-0819 
July 2013 

Name or Attached Document 

P11e 2 

Pase 2 



ClOO) s.Mce Outlt• 11~ CVolctl 

Oatl Col«tlon ~-

<010> Scud Atu Code 

<OU > StYCty AIH N~t 

<020> ,, . t e.tn YH t 

... <bl> 
HORS 

<bl> 

hf•MC• Ovtese Start OVl .... 5'M1 
HtHl'litef 0•1• -· 

Hta1\ 

20U 

<bl> <b4> <<1> 

Ovtc•tn4 owu1•Cod Numbet of 

Oeic n... cu ... .,. Att.n.il 

<d> <d> 

tll hdlrtlee 
fOC .. NUM~of Affected 

Ooc•o-n rt .. / Nol 

f(Cf ........ 

OMIConllOIHo. -..IOMICcntrolHo. -19 
Nlr201J 

<O> <b <I> <h> 
Oki This Out•1• 

~Outar• Atft<t Multlple 

o.....-ca."'* Stwd'yAre:et S..W.Olfute Ptf"tl"Mtebw: ........ __,,,, !Ya/Nol ·--- "ocillllwa 



(100) 'rice Olfwrtnss .......... Vok:t - Oet1 
1191• COlectloft ,_ 

<010> Slud Alea Cod" .OIO!f 

c().20> Pt t-.m YNt JC H 

<015> Conlad l~•phOf'l<t Hum~ · Numbet of pnioOn td•n11ffed In de ta line <030> 40'10101' aJrt . 

<019> Conlxt Cm•llAddtcU· Emt UAddttst. or flf!non Wet'!llfi'ed In dtt• U..e <0.10> 1·.-.,.ilatary?nl 'O!?JVOO!! ~ 

<101> ~.ucktltJ..a loo• ~e Cl\tta.- Uf.c:tN• O.tt• 

<10l> S.n&'I• $ell• wide ftcjf(j'tnb,.l loul ServKe Qiarcc 

470b <o2• 

s. ... t...._ouua SAClaTO 

<bl> <bb 
Ro.u ... ~ .. l-

Aata lt'M 
~···· Scat•~ u...aarn 

FCCF0<m 431 

OMI CoftlrOl No. 3060-09li'°"" C:O.....ol No )060.0819 
July 201S 

<bS> 
M•"4.tOlfy ~td Al .. 

Sutt u.lwn-al krAm Jtt ~o.,.. r .......... tuantf f"tt 

'ac:•" 



<OU)> SrudyAfn Cocfl' 

<010> Pr Mn YUi JOU 

<O)D> Con tad N1me Pcnon USAC lhoutd conCKt rt"111dln1 thlt d•u 

<dl> 

lfoNblnd StMce • 
Statelqv'-ted 

_ .. _ 
"'<• •-~uuo .._...ncwlfa.te , ... TOltlil a.te ~ Fftf ....... 1 

rccr-.. 1 

OMI Conltol Ho. --/OMtConvGI No :ICJIO.Oltt 
Joly20IJ 

UyteAllowM<.e 
9toMblftd SeNb • Ut.qc AllOwance AdJoonT•\Cf'IWh~ 

....................... 1 IGll .--.. ..., .... 

,,.,s 



(IOOJ Operttifll C-...
Ot ta Collectlon Form 

-t010> Stud Alea Code 

<030> Contact NJimt Ptnon USAC VtcNW contxt '!latdtftf lNI dJta 

<OlS> Contact Tetephont Humber . Numbe, of pt-1"°" Identified fn dat•l1t1e <030> 

<039> Coruact Cmaill Addr1·u • lm-41 Addten of prnon lde.ntffred In data line <OlO> 

<810> R 

<811> Ho!dlng Com!W!!r 

<813> <al> 

Aff~l•t .. 

Ull>H101 l nl 

<•2> 

SAC 

fCCFcwm481 

OMS Conllol No. lOICM>9lfl/OM8 Control Ho J060.0819 
My10ll 

<a)> 

ooi,. lu•ln•u lu Company 0< lttnd o..isnotton 

Pqe6 

' 



(900) Tribal l.llnds bportlnc 
O.ta Collection Form 

<010> Study Area Code 
<OIS> Study Area Name 

<020> P ram YHr 
<030> Conl•ct Name ·Person USAC should contact re1ard1n1 lhl> d1111 
<035> contact Telephone Number Number of perion identlned In dalll llnc <030> 40llllGlOll ut. , 

<039> Contact Emili Address· Emili Address of prrson ldentlned In data line <030> 

<910> Tnbal Land(sl on which ETC Set'ns 

<920> Tnb•I GC>Ytmment Ensa1cment Obh1111on 

If vour comp.any Jervu Tnbll landJ, pttue wt.a (Yes, No. NA) f« uch thes.e boxu 

to conllrm !ht sul\IJ ducnbod on the 1ttxhed dotument(s). on hn• 920, 

demorutr1ces c00f'd1natlon with th• Tribll covemmeril pur,uant to 

t S4.3l3(•M9) lncludu 

<921> Needs assessment and deployment planning with• foa.os on Tribal 

aimmun<1y end1or lnlbluucn• 

<922> Fnslblhtv and sustalnabil•IY pl1nnln1; 

<923> Marketln1 sel'lltces In a culturally sensitive manner; 

<924> Compliance wilh Rights of way processes 

<925> C-0mpl11nce With Land Uu permitttnl requirements 

<926> CompQance With Factht••• s.una rulH 

<927> Compliance with Environmental Review processes 

<928> compll1nce w\th Cultur1I Preservation review processes 

<929> Compllan<e wllh Tnbal 8uJlne•• and Ucen>lna requirements. 

$e!ed 

YesotNo0t 
NOC Appticoblo 

,.,. 7 

FCCForm4il 
OMBControlNo. ~/OM8Conln>INo. 3~19 

July 2013 

N1me of Attached Document 

...,. 7 



(1100) No Terrestrial 11.clchaul Reportlnc 
Data Collection Form 

<010> Study Are• Code 

<015> Study Area Nome 

<020> Proe~mYeu 

<030> Contact N•m• • Person USAC should cont•ct rcgordoni this data 

<035> Contact Telephone Number · Number of person i dentofted In dua line <030> 

<039> Contact Emili Address • Email Addreu of person Identified In data lone <030> 

<l 120> Please conform wtlolhor terrestnal badthlul opllons OJOst witlwl the supponed 8/ea 

pursuant to§ 54 313(9) (Yes. No) 

UltOtl 

407U010ll nr 

<1130> Please sekld lho aj)Pl'OPMIO retj)C)nSO (Yes, NO, Not ~loeable) to conflnn ll'lo 

repotllng C.lmer otters broadband aervlce o( al least 1 Mbj)S down$1ream and 256 kbps 

upstream wftllfn the supported 11toa pursuant to§ 54 313(g). 

FCC Form481 

OM8 Conltol No. 3060-0986/0MB Control No. 3060.()819 
July2013 

Pages 

Paaes 



(1200) Terms •nd Condition for Ufellne Customers 
Lifeline 
Oat. Collection Form 

<010> Stud ArU Code 
<015> Study Arn N1me 

<020> Pr ram Vear 

<030> Contact Hime · Person USAC should contact re11rdin1 this d1t1 

<035> Contact Telephone Humbc:r · Number of person ldtntlfltd In d1ta llM <030> 

<039> COntlct Emili Address. Email Address of person Identified In dot• llne <030> 

<l210> Terms & CondotiOru of Voke Telephony lifeline Pt1n1 

<1220> Link to Public Website 

""Ple~.s.e chKk thu• ba..e.i below to conftrm th1t the an-ached documenl(s), on line 1210, 

Of' the websrte 1 Jled. on lilne 1220, COfttJ ns ti\• ,.quired Jnform1uon pursuant to 

t 54 422(1Mll '"'""'' ttportint fot ETCJ re<•~tn1 low-tncome suooon.. urrien mUS1 
annu11tly repon. 

<1221> lnform1tlon doscriblng the terms ind conditions of any voice 
telephony iervlce plans offered to Llfellne subscribers, 

<1222> D•ttlls on the numbc:r of minutes provided as part of the plan, 

<1223> Addlt10n1t charges lor toll colls, and rotes for uch such pt1n 

UIOl5 

FCCform481 
OM8 Conttol No. 3060-0986/0MB Control No. l060--0819 
Jutv2013 

Name of Att.ched Document 

Page 9 



(20001 rflct '-c.mo.-.i-...c.t1on 
DM<l~F«M 

lttdudl 

<010> Stud ArH Cod• 

lo<o/fJt 

-cOJS> Contact T•l!p!!OM Numb+r Humbff of peoon ~lifted iit1 dna fine <010> 
40 1Jibl 0il CIC 

n ousaca1y1e;1rnAjU666 eaa 

'•u- 10 

JCCJ...,.481 

OM8Con1tol No -..0"41"°"'ro1Ho -It 
Nlv20U 

StfKI tht liPP'GPNt• ~ bdow(Y~ Ho. HotA#llaOk) Co ft0Ct <~Meas• ,-tqt1M1 of IMt~(OM+<tAlfteria "'• M I tu"°"" ttor~ Hiett Cmt t41P"'1. HichCoct KtP..-t to eft:tct ~cMfl• r~ti. Md 
CoftM<t Ammc-. Ht.,.. N wpportua.el ,..,_It. 47 Cf- f S4 J ll(lll.(c:)_.(d).(e). f'h• filt lot1"'"'~ ,..,._,...,Oft dlh '°""' •M M the 4GGMMU •n.dled bctow b .ccw-.n .,_ 

lftOenttftttl (onM<t AIH rb Ph ... e I r~l"f 

<l01Cb 2~ Yttr C•rt1tludon {'7 Cf"- t S• 313(b)t1)H 
<)011n ltd YHr C~tJfbtiOn (O CfR § ~4.JU{b)(l,M) 

<IOllb> AttlClunent (47 CfR §S4 JU(b)(ll") 

<lOU> 
c>OU> 

<)014.> 
<101~> 

<-)01,> 

d01'1> 
<lOll> 
<2019> 
<>O>O> 

<10)1> 

Prlee Cop C.rritN •-1 ,...,, .. Suppan c.rtlfi<at lon (47 crR t S4.JU(•U 
10Ufrotm !upportc.kwr-1410"Rt~4 JUl<Hlll 
1014hot..,i..-.~14'crRU4 Jll(•HJll 
1015 froten Su-1 Ctlcul• llO" (0 OR t S4 '11(<J(JI) 
2016 •~ h1t1.1tt f:ro t itn ~pport C.kul•Uon {47 Cf" tS4 Jlltc:J(4)) 

Prl<e C.p C.rri• COnned Amcrka I(( SuppM (0 (JR t S4.JU(d]) 
CH11f1u1'°" Swooort UMd to 9.,141 lroadb• ntl 

~ Amc<lco ...... I 0-( 47 Cfll t S4 I U (• ll 
Jrd ~M lto.adbMd ~· C......ftc:.•uon 
Sth vear ltoadbll\d Senk• C• n·ftc_•r.on 
ln1erlm Pro11es~ C...-tiflciuon 

Plel H ched, lhe box to confirm th•t th• attKhe d docu-ment{I), on Une: 202 1,c.ontaln.s the r.qufred infOf'mation 
pursuanl 10 f S<l.l U l• Mll(il). •• a ,..;lpianl or CAf Ph••• II SUPl>Ort 1hall P<Ollld• the number, names, and ..._ _ _____ __, 
oddr1"11 of community an<IKM lrutltutJon• ID whieh bet•n provrdlrl1 acce11 to broadband ,.rvoc1 In IM 
precedons ule~r .,.., 

f'.aplO 



llOCOl _ OI _____ ,,.. 
•<Xfemt4'1 ,_,_,_ OUIC'itftf,., .... ~c,,..c,., ... toeO<lllJ 

""""'u 

Tld nublls llS 

f9UH&qll Ht, 

" ths aayt;•tt - 7Y!?C1 cm 

OfJCa ... .,._........, ...... ..,..__,. ... .._.. • .,._......,,._.........,.. .. . ,a••~•-..,,...._.., ... .., • ....__~........_. ...... .......,,......,....,....."',.,. .. " 
CN t )o&.tlJCf)(Jl l....,..~-1 .... .....,_..,.___. __ ..,_,_.._ .. ..__..~...._ll....,.ttt 

UOIOt ,,_.. .. lk,.., .. SYur""" 
MMc..-~uio. "1(01 t ).<t J1 JCJXUMJ 

N-"-'An«~o.t~llll .......... .., ........ 

00111 ;';.-;-,~;;::::=::.:.-:=..~~::,:!!.~':'==::..,.. D 
~fKctMllO~..,...r.,t.pre('•Wlf~"M 

"_.,Mlil ..... Doir.-..lld. ... ~--·--ee 
flOlll .,.....,~• "'"'-,...._.llllOA(.arr.e (.OOAHUlk'JJlt "'"""'"' 
tm1•) ,.,.. dt8,....~,_.,.. .... ....,,"llP)l't tfft/M I 

AtaM~t1ie .. b!Qxoak>~r--cf"t~~·l.on ht)OIJ, concalftl...,.~lrlrOnnltttortpwt1UM110jS4l')(f}(l)~t.civw•• 

tlOl \I UK011i* <IM'Qt'ttitw ~IWIMl•U\ tt!'f*'b ldpelllll"lt~t ft1r 

·~.-. .. ,""""', ID 
rr::J :::: =~=:~-~=::--·c.~,~ 

~--,...,..,-~ . 
~." ... "'•"'"',-:N,,-lM-. ... =-=-="'•"'"'"""'• ...... ="" .. =•"'·-='"·~,..-0.0------' 

UOU) ftt'!•r"4.p(Wl'••MMMll*tol 4 "Wlol'tCll"WWl"t•1.1dltedJ l'YtVNO!I 

llltl>c1~~T"--.JIOll ....... Cbtle\tMN<if'l""'4vwt• 
'""""""'~~911.._1Dl,,_,....- ... ~.1~'•1tr_.~ 

,.,,,,, ............ ~al!f//I .... ,.... .................. ),.~,...., •• ,.,... ............ lt&AO.--AllC-...... .. ,~.-CJ 
(JO>IJI Oocl.IMNl•lb~• ..... '"°°"'9~--.....,_.olC•~,-..,.. c:J 
1io>11 r.1...--9'du1°"""'-11y"'~-11ec1~-... .,..,.,ion..ci.,._,,.,y,.._,. ... , 0 

~.~:,.n::=~=~. :·~~~1=::~:t~.·':i'•iriv1 

1~11 """'"--~-.., ... ~ ............. ....,.. •• ,~-. ... 
~""'""-"'..._""._.....,.1, • ......,,...,.., 
, ..... ~ .. .,,,a.. ..... ~ ... ,.___.. ..... 

Uftdfr~l llllOl',..,l'°"we.fflCINl~Mf!MtfllWl\ll'kflitM 

D 

Cl 

8 °""""*"l•JIO< ___ .... _...,. __ ['""" 

.......... --.-..... -- -
'-~ .... --M"""'N~l .. ~.-~~ .......... =---~l~M~~.~.~~-.... -.. ~..,,_,,.~-.... ~ ... ..----- --' 

,.,.,, 

.... II 



l'MIOOl_ Of_C..... __ ,~ ---

(3027) Re~nue 

(3028) Ope11Unc Expenses 

(3029) Net Income 

(3030) Telephone P~nt In SeMc:e(TPIS) 

(3031)TOU1 Auell 

(3032) Totll Debi 

(3033) Tot>I Equoty 

(3034) D1vodends 

TM Mil• Ll& 

Mui Lfnnut 

fQ11U l Op tJt 

*«,.,..., 
Oltlllc-M,.. ~~ ... JOIO<lltl 

MitlOU 

..... u 

' ate lJ 



Pa&e 13 

FCCForm481 C.rtlflClltlon • Reportlna C..rrier 
O.tl Collection form OMB Control No. 3060-0986/0MB Control No. ~19 

July 2013 

<010> Study Area Code •0901 5 

<015> Study Aru Nome TAO Mobile u.c 
<020> Pr mYur 20U 

<030> Conllct Nome · Person USAC ihould contact regarding this d1ta Hark t.<iwrt 

<035> Contact Telephone Number· Number of person ldentlned ln date line <030> 40736010 ll ext. 

<039> Coniacc Em1ll Addren ·Emili Addreu of person 'dentlfled In d1t1 llne <030> regulatoryweallonqwood eom 

TO BE COMPUTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I certify that I am an officer of the reportlnc a rrter; my reJl)OMlbmUes lndude ensurtn1 the 1<curacy of the annual reportln1 requlremenu for unlverstl service support 
redplents; and, to the best of my knowfedce, the Information reported on lhlJ form and In 1ny 1tt1chments Is accurate. 

N1me of Report1n1 Clrrler: TAO Hobl lo w.c 

Si&noture of Authoflltd Off.:er; CRRTIPllO ONLIN~ Oote 0•/26/201S 

Printed name of Authorlled Olf.:er. Stuart McCal lua 

nue or position of Authorlzod Officer' vr finance 

Telephone number of Authorized Officer 21090)761 ext. . 

Studv Alu Code of Renon1na Carner· 409015 FH.n2 Due: Otte for this form; 07/01/2015 

Ptrsons wilUutty m•ktn1 'Jlte 't•tem•nU on thlt form (I,, h P4-1nlshed by fine o' IOfftit:Uft undtr tht Communiationi Act of 1934, 4'1 U.S C. H SOl. S03(b), or fine or lmprbonment 
undot ntlo ll ol the Unfted Stilt! Code, II U.S.C. § 1001 

P1ge 13 



P•&e 14 

FCCFo<m481 tertlflc:atlOft • ~t I c.m.r 
D1b Collection Fonn OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Arc• Code 409015 

<OlS> Study Are.a Name TAC Mob I le U.C 

<020> Pr 1m Ycu 2016 

<030> COnt1tt N1m1 ·Person USAC shou'd cont.ct re1ard•n1 this d1t1 Hark LAIM\Ort. 

<OJS> Conloct Telephone Number · Number of pet$on Identified In d1t1 h114 <OlO> 4072601011 ext 

<039> Conti ct Ern1ll AddrtSJ • Em1ll Addrtil of person ldent11led in d1to "'1t <030> r!<!ul uorywcal lonqvooc! •-

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlre an Agent to Fiie Annual Reports for CAF or LI RecipienU on Behalf of Repot11na Carrier 

I cermy that (Name ol Agent) 11 1uth0fttld to 1ubmh lht lnlormodon reported on beholl of lht ropordng cl<rltr. I 

1110 certify that I am an olfloer ol lh• reporting ""rrler; my rt1pon1lbllltl .. Include onouring the accurecy of the annuol dot• reporting r1qulr1ment1 provided to tho aulhorlHd 
19• nt: and, to tht bt1t or my knowledge, th• report• and d1t1 provided to the • vthorlz.ed agent 11 1cc:urete. 

Nome of Authonztd A.acnt 

Nome of Rel>Ortlna Comer 

Sl• n1ture of Authorfzod Olficet: Date: 

Ptlnted n1me o! Authorlzed Offic.et: 

Tiiie or oos1tlon of Authorlted Olroc:or: 

Telellllone number ol Au1horizedOfflcer 

St•""' Alt1 Code of Re....n•-C.mtrc Finne O\Je D11e lor thlJ fOfm; 

Penon' wlllf1.1ly m1\l"1 tals.e nattm~nu on 1hl1 fonn C9n be pun,!ihed by fine Of' forlettwr• undCJ the COMmunk~dof\s Act of 1934, 47 U.S.C. tt SOl, SOJ(b}, °'fin• or Imprisonment 
undf!f nue 18 of the United S<11tcs Code, 18 U s.c. § 1001, 

TO BE COMPLETED 8'1' THE AUTHORIZED AGENT: 

Cet11flcatlon of Agent Authorlied to Fiie Annual Reports for CAF or LI Recipients on Behalf of Repot11ng Carrier 

I, u •1cnt for the r<Portlng c;arrlo!r, certify th1t I 1m 1uthorl1od to 1ubmlt the 1nnu1l reports for unlvtrsal service support reclplenU on behalf of the reportlft1 carrier; I h1"e p<o.rldod 
I.he data rtpO<ted hertln btH d on d1t1 provided by the repO<tln& carrier; ind, to tho best of my knowledge, tl!e lnform1tlon ••Ported herein Is 1cC\lr1te. 

Nome of Reportl .. C.rrler: 

Nome of Authomed A.aont or Em...,_• of Alrent 

<Monatute of Authorized ~ent Of Em...._,_ of Ment~ O.te; 

Printed n1me ol A1rthoro1od Aaent or Emnk>w.e ol Aaent. 

T11lt or position of Authorized Aaent or Em"'""tt of Al!enl 

Telephone number of AuthOflted Aaent or Cmoiowe of Aunt 

Studv Aru Code ol Reportjni Comer- FHln1 O\Je01te for thls form· 

'""°"' w' ~uly mol<in1 l•b< SC•t...,<"U on th!>'"""..,. be jNnl>h<d by fin• 0< lorl..,ure uncl« tho °"""'"""'"Jon' Aa ol 19:14. 47 U.S C.. H 501. SO)(bl °'fine 01 lmpmonm•nt .,,,..., mi. 
llofthoUN!edS<.>1 .. ~. llU.SC..§1001 
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FCC Form 481 
Section 500 - Service Q uality Standa rds & Consumer Protection Rules Complia nce 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy app licable consumer 
protection and service qualily standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers al the time service is initiated. 
These same terms and conditions arc posted on TAG's website at www.tagmobile.com. 

2. TAG provides service avai lability information on their website at www.tagmobilc.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

arc provided to subscribers during the annual recertification process as outlined in 
Commiss ion rules that govern continued subscriber eli gib ility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in a ll published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases add itional minutes, charges and 
plan options arc available on the company website at www.tagmobilc.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website al www.tagmobile.com or 
by US mail. 

8. TAG responds to a ll consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and slate laws. 

I'; ~II Capital Paik\\tt). ( am1lhl1ll. I ~·:-..a.., 7500h (1>72) .:;37-50511 '"'"·tagrnnhik.rnm 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an £TC must demonstrate its ab ility to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
faci Ii tics obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access lo a reasonable amount of back-up power to ensure functionality 
without an external power source, re-routing traffic around damaged facilities, and the capability 
of managing traffic spikes resulting from emergency situations. 

1330 Capital Parkway, Carrollton, Texas 75006 I (972) 488-SSOOI www.tagmot11lc.corn 


