
FCC Form 481 - carrier Annual Report1n1 

Data Collection Form 

fCCF-'81 

OMl~No.~OMl~No.~ 

•If JOI) 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name: Person USAC should contact 
wi th questions about this data 

<035> Contact Telephone Number· 
Number of the person Id entitled In data line <030> 

<039> Contact Email Address: 

•'90U 

TAO Mobile LLC 

2016 

40726010 l l ext 

Email ot the person ldentltled In data line <030> regul•t.or}11ca1 longwood .co.a 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quahty Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice_) ___ _ 

I ./ D•- check box ii no outages to report 

~:::·:·::::::: ::::,'" 'T I I 

(comp/tr~ artochtd WOftshtl't) 

54.313 
Completion 

Reaulrecl 

<320> Unfulfilled Service Requests (bro;.a.:d.:ba:.:n.:.:d::.l __ .== ====L---------...., 

''""" AU•mP" lbrn•db.,djl 1-m~·~l....,, <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io o I 
Mobile 5. IJH? 

Number of Complaints per 1.000 customers (broadband) 

foxed I I 
Mo bole 

Service Quality Standards & Consumer Protection Rules Comph~nce 

<600> Functionalitv in Emer11encv Situations 
TAO_Soc~lon 610.pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operat.ing Companies and Atnhates 
<900> Tribal land Offerings (V/N)? Q Q 

<1000> Voice Services Rate Comparability Certification 

<1010> 

tmm to llfN£~ou ~Ml/tetlt.14tt) 

(ortodln/ d.,<rlp,,..,. documtn1/ 

(ch.ct 10 lnd1cor~ ctttl/1tot1on} 

l.tauadi•d dtt.1mptlw docummr} 

'"''''p1 .... ,..-_.,,,_,, 
(comp(n• orrod>n/ -l•"'"' 
(comp/«e onodwd worhlw•t} 

(if~. compkr~ orrodted '*'°'*'h~rc) 

(ouoch d#ruipt/W docum#llt) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q l•/•o<, c1t..i. to1ndicorom11fic01J0t0/ 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(c.,.p/n• 011od>nl ""°""•i...t/ 
(c.,,,p/n• otloclo<d -*sl>ttt/ 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worbheet 

Including Rote-of-Return Carriers o//llloted with Price Cop Local Exchange Carriers 
(clt«A to 1ttd~ot~ t~fKotloltJ 

(cotnp/~• oftochH wo'lcshHt} 

Rate of Return C~rrlers, Proteed to ROR Additional Documentotlon Worksheet 
(clttd 10 iftdltot« ceni{kotlOlt) 

(comp/«• ouodtttl worbMttt) 

II 

II 

II 

II 

54.422 
Completion 

R""'ulred 

./ 

./ 

./ 

./ 
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(100) Service Quallty Improvement Rtportln1 

0111 Collection Form 

<010> Stud Area Code 

<015> Study Area N1me 

<020> Pr ru nYear 

<030> Cont1tt Na,,,. ·Person US.AC should cont Kt re11rdlna ,.,., dtt1 

<035> ContMt Tt&ephoti.e Number Number ol person idenURed In dait. Une <030> 

H fOU 

, .. , 
t onHIOU ••l 

<0'9> Cont1ct Email Addr.u - Em1J Addrtu ol person ldtntofitd In d1t1 line <030> ,..,,.,.,~,,,_., .__,_... -
<110> 

<Ill> 

Has ur c.om~ny rec:elwd tU. £TC ctrtaftnuon from the FCC? 
If your anJWer 10 Une <110> b "19$, do you hi•• on eJC1sun1 l54 202(• ) ·s 
ye1r pl1n• filtd with the FCC'! 

tf your 1n1wer to Une <111> fJ vu. then you art r1qulred to me a proeres.s 
repon , on liM <112> dehnuUn1 th• n1tu1 of y<>ur company's e>Usune § 

S•.202(1) ·s vur ol•n' on Mt with the rec. u It rel1tu to your PIOVl$IOn ol 
voice '•ltphony service. 

v••/no 

(yu/no) 

<112> Attld' Ftve•Year Serv(ce Qu1l•tV Improvement Plan or, in Jubs.equent ye.rs. 

<115> 

<II•> 

<US> 

<116> 

<117> 

<Ill> 

your 1nnu1l p<o1re" report filed punuant to 0 C.F R. § S•.313(•)(1). If vourcomp1nv I• a 
CETC which onty rece.rve.1 frottn suppon, vour pro1rtu rt Pon Is only 

requrred to addre.u votee telephony Htvt(t 

Pteue lelect LM appropnate fflponsts beb# (Yes, Ho, Not Appltca~t) tO conf.rm 

lh1t tht 1tt1ie:Md docwnent(s), on hne 112, contlilns 1 P«Jlr•u report on its frve-yH r 

HMCt quafitv lmpr.....,mtnt ~n punuont to I~ 202(1) Th Information shall bt 

submltt..cl at the wtre center......,., or census block H 1pproprilte 

M•Ps det1ilin1 procreu tOW1rdJ. mHtln1 pl1n tarceu 

Report how much unlveml Hllllce (USF) support wu re<elved 

How......, (USFJ waa uMd lo lft'Cl'O'I• MMct qu1l1y end how euwcrt W8l used lo lftl>IOVO IOMQO qualty 

How......, (USf) was used lo~· eoniloe ..,.,..,11\lt and how -1 we1 uMd lo fft'Cl'O'lt -U cov•IQ<I 
How......, (USf) was uMd 1o ,,,.., ..... Mllllot ""l*!ly end how"""°" W8l uMd Ill 1..-MMe. ""l*!ly 

Prov5de an expfanatlon of nttwork Improvement taratts not met 
In the prior caltndar "l'OU. 

0 
00 

FCCForm•81 

OMB Control No. 3060-0986/0M&Conttol No. 3060«19 
July 2013 

Name of AttacMd Document 

, ••• 2 

p, .. 2 



(200) s.rv1ca OUUC• ltlllOftlns (Yo1t1I 
Data tolltalon Fonn 

<010> Sludv Atu Cod• 

c01~> Study Alu HatM 

«>20> '' .1mYHr 

..., <bb 
NOltS 

cb)> 

Rtfettn" ou111•St•rt Outac•Start 
Numb• r OU• ri.... 

r_..,.l•••~• tl91WW'UOd c.. 

<bh <b4> <<1> cc)> 

Outac• Cnd OutaceCnd Numbetof 

Oat• Tfme CuUom.n Affected roul NvmlNf ol 
CWftOM.,. 

<d> 

'llfl<illtl .. 
Alfeaed 

IV .. /Nol 

, ••• 1 

KCJorm4n 

OM5Conlro1No l06CHJ9M/OMBC°"lto1No -19 
My2013 

<e> <f> ... w 
C>fdThbOUl•fe 

$erAuOu1aa• Aff·Kt Multlp&t 

DoalplJ .. ICh<td! Sh1dy At•U S•f\lk• Outace Prewntattv• 
atlth• t • -iu' IVdlHol R•.-.t&on Pf~tH 



(100) , rb on.rlnp ~Voice llMo 0.Co 

Delo Coloctlon '°"" 
c.010> Stud AtH Codr: 

<OlS> Stt.ld AIH Nam• 

<0)0> Gof,t• tt N•me- • Pfofson US.AC d\Ou&d COftlN't '•l•tciin1 lhf1 dtt• 

tUOU 

TAO Mbbl le Ltr 

JOU 

c.01!>> Cof'lttct TRphon. Numba .. Numbff ol penon ~hfitd tri dall •fie <OlO> t0'2'0 I 011 " ·"' 

<019> ContKt fmM Ad6t..u .. (m1d Addl-t•of P!rtOn Ide-Mined lft d•t• h<OJO> r!:fDl•tft!)::!•tl?f:IJ==cl ...._ 

c10l> R.t-\id~•- loul Servtce 0..11' (ff~two O.at• 

<101• ~ta SU1a.....U Rniftnbal Louil S«Nt<• CM,,. 

c70}> .... 
St•tt "'"""l•lllCQ SAC(ClTQ 

'I. lOIS 

<111> 
lll:HldtAtf•f local 

h t•TYP• ~lltatf' Sta·ht Sub-'Crib• Une Char.-e 

,., .. 
fCCf0<m481 
OMICO<'ltrolNo 30e0-09U/OMIComrolHo ~19 
July20U 

<16> 
M1ndetort C.ttftdtcl N•• 

Sti le U'•fvefAI SWW. r n htW.Ch•tU Tot•"' tin• R.• lH end ht 

, ..... 



(710) 1.-..I '""' OH.rlnp 
Dtta C<lltalon"'"" 

<011)> Stud Alu Code 

<01S> Stud ArH NMM 

<711> <al> 

50t• 

. ., ... 

Suitt 9't&VIM:td 
C.:h.MHllL.fCI btWer!tW a.te r. ... Toolbte~Fea 

<di> 

lrN4Hn4 S.W• • _ .. _ 
IMl:IGd 

FCCFON!1'81 

OMt Conttol No. 9°'4>0M6/0'4Conllo4 No -U 
luly lOIJ 

Ctll1> «14> 

u._..._._ 
_bo .. S-.· UMI• Mowence &atonTa..Wklfll 
l~ioeedlMIJDtl IGll u...-..i·~· 



(IOO) Operotlnc com.,..., 
01i. Collt<tlon ronn 

<0 10> Slud AIH Code 

<01~> Stu Alu Name 

<0)0> Pro fam Vear 

<110> ~c..-

<Ill> 

dtoU 

<II> 

Affillt111 

<12> 

SAC 

, .... 
fC:C ,..,., 081 

OMIControlNo. 3060.o986/0MBCOflltolNo. 3060-0819 

Jvly201J 

<1)> 

OOf"I euJtneu Al Comp•nv or lrand 0til1n1tfon 



(900) Trlbll Llnds Repottlnc 
Dltl Coll«tlon Form 

<010> Stud Area Code 
<015> Study Area N•m• 
<020> Pr rom v .. r 
<030> Coftt1<1 Name ·Person USAC 1hould contact reprdlng thl• d •ta 

<OJS> Contact Telephone Number · Number of penon Identified in data line <030> 
<039> Contact Emo•I Address. Emall Addreu of person ldentif,e<J In d•ta line <030> 

<910> Trlbal landhl on wttlch ETC Serves 

<920> Tribal GO\lemment Encasement Obllcatl0<1 

If your tompony WrveJ Tnbol londs, p1e ..... i.e. (YOJ No, NA) '"' ••di thu• box•• 
to confirm the status dcscn'bN on ttie attKhed docum•nl(s), on kn• 920, 
demon1tr1tu coord1r.1ll0n Wflh th• Tnbll 1011ernment pw1uant to 

t 5' l13(•K'ltndudes 

<921> Needs assessment and deployment planning with u foc:us 0<1 Tribal 
communily an<:llor 1ns1~u1ion1 

<922> Ftulblllty ind sunalnablllty plannlng, 

<923> Markellna 1ervlce1 In a culturolly JenJltlve m1nncr; 
<924> Compliance with Rights of way processes 

<925> Compliance with Land U•e p<1rmlttlng requirement> 

<926> Compll• nce with Facilities Sltln1 rules 

<927> Compliance with Envlronmental Review proceue• 

<928> Compliant• w.th Culturol Prcurvatlon rev<tw proeesses 

<929> Compliance w.th Trib• I Bu11ness and U<ensln1 requirement> 

HtoU 

'tAO MObtl• LLC 

)OU 

40l1Utt1 a f'Ml 

P•ce 7 

FCC'°'"' '81 
OMB COntrol No. 30S0-0986/0M8 Control No. Jot0-0S19 

July20U 

Name of Att.Kh.ed Document 
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(1100) No Terresttlal llackhaul Reportlns 
Data Collection Form 

<010> Study Aru Code 

<015> Study Aru Name 

<020> Pr nmYear 

<030> Connet Name • Person USAC should cont1ct regarding this data 

<035> Conuct Telephone Number · Number or person Identified In data line <030> 

<039> Conuct Emili Address ·Email Address or person ldentlfied In data line <030> 

<!120> Please oonfotm whether tctreSllilll backhaul opbons e .. st .,,ll'lirl the supported area 

pursuant 10 § 54 313(g) (Yes No). 

4001' 

40"2'8101 t •• , 

< 1130, Please select U'le appropr\3to response (Yes, No. Not Ajlplic;able) to conform Ille 
rcpot11ng came< olfcn bloadband aeMCO Of a1 least 1 Mbps OOwnWeam and 256 M>p6 

upstream wlllwl ll'lt aupponod erH pursuan1 to § 5" 313(g) 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0SI 9 
July2013 

Pase 8 

P11e 8 



(UOO) Terms and Condition for llfellne Customers 
Lifeline 
Dlltll Collection Form 

<010> Study Area Code 

<015> Study Are1 Name 

<020> P ramYur 

<030> C.Ont1ct Name · Per10n USAC should contoct reprd1n1 this d•ta 
<035> Contact Te!tphoM Number · Number of peoon ldentJfied In data lme <030> 

<039> C.Ontlct Email Address ·Email Address of person 1dent1~ed In d•ta fine «llO> 

<1210> Terms & Condition• of Voice Telephony llfellne Plans 

<1220> Unk to Public Website 

•Pleas• check th..s• bou& below toc.onf1rm tl'tat th• 1ttact\ed doc>Ument(s). on 14ne 1210, 

or the websfte lrJted, on lfne UJO, coni..lns the r9<1ulted lnform1tfon oursu1nt to 

§ 54.422(1Kll 1nnu1I r<Portln1 for ETC• rocelvin1 low~,,.,om• suppcrt, c>rntri must 

1nnu1Uv '*Port! 

<1221> Information descrlbln& the terms and conditions of 1ny vo<ce 
telephony service pl1ns offered to Ufellne sub1tr1bers, 

<1222> O..ta,ls on the numb., of minutes prOV1ded as part of the pt1n, 

<1223> Addition1t charges tor toll colls, and rates for each such plln. 

Uto1' 

!!fl! Lt:rtn 

4t 1101011 «'llt 

FCC FO<m 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

N1me of Anached Document 

P1&e9 

Paae9 



(2000) Ma Cop Cwrlor Addltlonol -tatlon 

Otto Coltctloft Fonn 
lndudl ~011-0 .~.,urn Corrl<n a llor.d with Prlct Co torol E«ho Carriers 

<010> Stud AIH Cod11 

<OlS> Con1.Kt Telephone NumbH -N~ of pen.on Wtnl4fiN WI daU llM <OJO> 
401hGIVii Rat 

tQJiat6tp:a:titi6fljWW •• 

, ... 10 

rccrorm.at 
OM9 Conorol No ~OMI C:...tn>I No JGeG.4111 
1Uly20U 

S.tec:t the • Htt•ti.tlt r~iti Mlow (Yri. Ho. NOC ~)to 111oc. (OMPilMc• a.s a r~t ol Mo..._HltM CoMt<t AM-ma '9Yic • tiU#Of1. froten HIP CO.:t ~ """ C..t s,upport &o onwt au:tu ch.at&• rMv<.doftt. an4 
CoftAKt AM•tka'1taw 1:1 111ppottaswt forth In 410• t S4 Jl){tt).(c),(4).(.) ~WOffM' .. f.,.0.'ltd# dlkfonn M4 a,. V.•Hwnt_,.U~Mlowh .e«Uula. 

IMrem•hll C........ America '9YM I ,.,._.tine 
<2010> 2nd v ... c .. loliu•on 141CTR H• JU(blllM 
<2011'> Jt4 Yu .Cc<l>llollOn l47CfR§S4 JIJlbKI,,.) 

<>Ot tb> AttochtMnl (47 C:J'R § 54JU(b)(l)ll) 

Prl<e C.p Ctrr1tf Rt<tf'M' Frotf'ft Suppon C.rtltk.tk>n (47 CrR t SA.l l 2(a)) 
<1011> 101l rtoren Soppott C*ulaclM (47 CIR t S• lU(cHO) I 
<lOll> lOIH•oton luP!>O't c.kul•tlM (OCfR '54 lll(d(JI) 
<>014> 20~ F•Otfft Su_. Col<ul1tion (41 Cl Rt ~4 JIJ(<llJU 
<lOI~> 201'and tvt ... hoan S...ooort C.kwl• llOn (47 CIR H• Jll(tl!•I) I 

" k• ~ C...W C-.0 .... ....,. tees_..., (47 GR t S4.JIJ(4)1 
<1016> C..t1flutMln Suppon ~to li.ild lro1db•nd 

'-"<I""'""'°"""" I l-1 (47 OR t S4 JIJ(oJ> 
<1017> )14 "" 8'oMl>Mcf Scrw.e CAr1'6ubOft 
<lOll> Sd'l wM ·~- SeMc:(f: C«ndlc•tlon 
<10lt> lntf'Nn Procreu Cer11fiauon 
c.1020. 

:!!!.~~~:ktt.m t:iffil~~.1~~~~::~:~~l~~r;:,r:~~1:h·.3~~~~~·"~~ .... :~!':'.~11on ._ ______ __, 
addrtsst' of community aind\Or lnst!tvtiof'l1 to wnkh t>e11n provkUt11 access to br<Mdbtnd servk:e In th• 
pre<:ed1n1 c• tendu VHr, 

Interim Ptot'tu Commu.nJtv Anchor rn.uuutiona 



(toOOJ - O<-..am.r-

-~-

<01» t;ri.oy,,,.-aNW 

<C»O> pr.o ..,.yHt 
TAg Mobllr Lt.(" 

<0~ c-t.wtr111.e"*ltA• ~ rNUMdt~,..,,..Wllflldtntil'!.lj .. d"' "'•<OMb r•m11 •ronr•c•' 'nnm<Ml1 ,,. 

rct,omt411 
CMtCointtofltite IODOU6/0Ml (efetOINo IOIO<l9U 

MVtolt 

ott.ac ~ "h•t kMwte*"• -fl!l•Mlf Mia ..... '('t t f t~ ~llityJhA (Jilln•111t •a Cllt f J&.lOl(:t )tW.fiH """'"'ttytl4lil1 '"''"'"°'· _..., t_,.it."'U ~ .._ ""'-cl•l•·• ...... Mc,.,..._,.. • ..,,, .. t '*"" 1111 47 

CMtJUU(l')(l •• l~t~Om""6fl,._...1tkMf'9'°"""'Mtlllt"°"" 1 ""'1 !it t""~sn-tM41M .. w it .w..r1 .. , 

0010• ,,...,.u lt• P'Wl • 3i ' '" ""'-
~l~it C~ll(.eio-{~ I (JA §~HJC')llMIJI 

H..,.itolAlt1d1«10oit""'"'tlhtwoalt~fdl .. 10,.....cjooo 

IJOlU :':c~t=:~:x::.::~:.=:=.=~>;.,~ ::r:!!.~eq.::::::-.=s::: :QIW1 D 
provtdng KCIW ta bf'cMd)IWJ Mt'lllOe 11'1 IN prec:odlng C8iondM ~-· 

N .... OllAJ™"ed~llM#!fltflql,llrtdlNonNllOI\ 88 
(\OllJ U~COlllPM'f•l>ttatl¥H*ltC.CM•~10ltt~.JU(t)fl)J (Ya/No) 
(>014j ...... dooaYOwtt~Vl'ltU,.RfJS~fftlOf\ (Yft/HO) 

Pte~c:h.ck IMl&Alt bo)f.llt eoCQll!lrrl\thl1 f'f ~dOOJmAl'ltll).M h l0t7, OClil'Dln..lNteq'-*edWorma!D'\ purmantU>f 54 313(t)(2:)~noe reqlM9a:_ 

(lOl~I lk<ffOl'llCCoC»Yd tlWool .,...w•lltlJ)t..-t.(C)pM•UnfA..porl IOf 
ll(fote:~l(..ttlilifl,lorfO'IWnJ 

ILi 
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~H_-,,.=....,.=-.. :"':Oo<,_,... ___ ,,,_U..,,,-,,.,.,.,-_= .. -.-,,,,.,,...,,,.,.,, __ .,.,...-00-----~ 

flOl•) liui.rflPOM•ltin••hJOl4.,ll'f'O\lrCM'PM!'fMlid".cr1 C'ff!&/N<I) 
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<oM•"''IOQI Mbii*'iol\9"1'1•J0lf P!ilf•~t~'~ )IJ.{r.11,c.~~ 

(lO .. J to .. UOoPtoflllflt ~tdfirlftUhl...,...,.t.ue m .,1,.an(ill 1~' .. • IOtm.lt Ul171PM .... UtAtJ5 Oort .... ,~'°' lt!l«onwwnik•iPM D 

ltOl•l*'poll.W kl •• .. Wte )QUI, pt,f:••tMO.ll'l•llO•f' "'°"" 
lO(Oft"''""°"' JUt11•!H.litWl.011 llftt! J016111.n1.11M to' S4 J1lltlUl. 
COl'l4 1111.~: 

4J0)1) """"ol01fit~U.U..tfllf'Mfll.tlldlllabMJI~ to I..,..., by~ 
~0Mtt".n.n.4f)l.dt: .ttt6IJllC•t; IJI ll• l•lf'IC:l .. lft'Ott •• 
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.0 l.\> !n!dy "''" N.IH"fte 
<010> Pl . Mi YM! 

TM Hoblls; LW: 

c0l\> (OllUCl'!!ltf!!OMNYnlbn Nt.ll'rlMrtie-tollichwltlkdkNl•lll•~JO> f9721QlQll t'' 

(3027) Revenue 

(3028) Oporatlng Exponsos 

(3029) Net lntomt 

(3030) TelephoNl Pl•nt In Servote(TPIS) 

(3031) Total AS.St!$ 

(3032) Total O•bt 

(3033) Total Equity 

(3034) Dividends 

•CW:f0tM4l 

OMI Cot!ttef Htl. **>Otll/OMI toNtol Ho. tofO.OIU 

July'lOU 

,..., . ., 



P1ce 1' 

FCCFonn~l Certification - Reportln& Clnter 
om Collection Form OMB Control No. 3060-09l6/0M8 ConlrOI No. 3060-0819 

July 2013 

<010> Study Area Code 40016 

<015> Study Ar•• Nome TAO Hob! lo w.c 

<020> Proanm Year 2016 

<030> Conuct Name PerJon USAC should contact reptdln1 this daa Hark t.awrt 

<OlS> Conttct Tolophone " umber - Number of person ldentifiod In doa UM <030> 4072601011 uL. 

<039> Contact Email Addreu - Emili Addreu ol person >dentlflod In data line <030> requlatOry"Cei lonqwood c-

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annu1I Reporting for CAF or LI Recipients 

I ctrtlly that I am an officer of the reporting carrier; my responslbllitlH lndude ensurt111 the 1ccuracy of the annual r~ortlng requirements for unl•ersal service support 
recipients; and, to the ~t of my Imo~&•. the Information reportod on this lonn ind In 1ny lttachments Is 1ccurut. 

Name of Reportlntl Comer TAO Moblle LLC 

Signature ol Authorl1ed Ofllcer· CERTIFIED ONLl!I! Oate 06/26/2015 

Printed name of Authorized Officer: SLuar< McCall um 

tTitle or p0sit1on of Authorized Officer: VP Pina nett 

ITeleohoM number of Authol'lzed Officer 210t017'1 exl . 

Study Area Code of Reoortlna C.rriet'. 0901' Fd1n1 Ow Oate for this form: 01/01/lOlS 

Persons ¥r 'fully m•~na f1loe st•t•m•nh on this form un bt punished b'f tint or forftltvrt under tho Communication> Act of 193•, u us c. H ~02, SOJ(b). or nne °' lm1><Uonn>•nt 
under Tido lloltho United Stotu Code. 18 U.S C § 1001 
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FCC Form "81 Certlfic.tlon • Apnt I Carrier 

o.u eonec11on Form OMB Control No. 3060-0986/0MB Control No. 3060-4819 
July 2013 

<010> Study Area Code 

<015> Study Area Name TAC Mobile LLC 

<020> Pro ram Yur JO u 

<030> Contact Name· Pc.- USAC should cont.tct regarding tht. d•ta Mark La....., rt 

<035> Cont.tct Telephone Number · Number of person Identified In data line <0311> • 012601011 axc . 

<039> Contact Ema11 Address· Email AddrelS of person identified In datl fine <030> rcgulatory!cailongwood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IFAN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify lhal (Name of Agent) 11 authorized 10 submit tho Information reported on behalf of the repor11ng comer. I 
1t10 certify that I am an officer of the reporting ct1rrfer: my reapon.1lbllltle.1 Include e.n1urtng tho accuracy or the annual data reporting roqufromonts provided to tho .authoriz.ed 
19tnt: 1nd1 to tho bHt of my knowledge, tht repon:a and data provided to lhe authoriud agent 11 accurate. 

Name of Authorized Alent: 

Name of Reportln& Corrier: 

Slxn1ture ot Aulhorized OffKer. Date• 

Printed name of Authoriad Offker: 

tntle 0< oosldOll of Autha<l<ed Offic;er. 

!Telephone number of Authorl10d Officer: 

Stuctv Are1 Code of Fteportln2 C.rrier: Fllln• Due Date fa< this f0<m: 

Persons wlututly maklna false statements on thb: form un be punished by Rne or forfeiture undff the CommunbUons ~of 1934, 47 U.S.C. §§ S02, SOJ(b~. Of fine or imprbonment 
under Tille 18 or lho United Stat" Code, 18 ll.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipient$ on Behalf of Reporting Carrie r 

I, IS agent for the reporting c11rler, certify that I am authorbed to submit the annual reports for unfven1I service support recipients on behalf of the re po<tlng cerrler; I have provided 
the data report•d heroin based on data provided by the reportlng curler; and, to the best of my knowled1e, the lnformotion reported herein I• 1ccur1te. 

Name of Rep0rtin1 Corrier: 

Nome of Authorized Alent or Emolovee of A""nt: 

Sl•n1ture of Authort<ed A•ent or Emolovee of Aaent: Oate! 

Printed n•me of Autha<ltcd A .. nt or Emolovee of Allen!: 

ITitle or posldon or Authorized A.Rent or Emnl~ of Alent 

Tele~hone number of Autllo<lzod Altent or Employee of Altent: 

Studv Area Code of Reoortin• Corrler: Fllln• Due Date for this form: 

Persons wlfffully makln1 fabe \laCamcnh on lhf• form can be punl•h1td by fine Of forle-iture unde< the CommunfuUom ~or 1934, 47 U,S.(_ U' S02, SOllb}, 0( fl~e Ot Jmprisonment U!"ldet fltle 
1101 the United s ..... Code, 1• u.s.c. t 1001 
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FCC Form 48 1 
Section 500 - Service Quality Standa rds & Consumer Protection Rules Compliance 

Under FCC Rules, ection 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code fo r Wireless Service. 

1. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at www. tagmobile.com. 

2. TAG provides service availability information on their website at www.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in all pub lished Lifeline 
advertising material s. 

6. TAG customers arc provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www.tagmobile.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website at www.tagmobilc.com or 
by US mail. 

8. TAG responds to alt consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
in formation in accordance with applicable federa l and state laws. 



"* rnoble 

FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since TAG Mobile. LLC is providing service to its customers through the use of 
facilities obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functionality 
without an externa l power source, re-routing traffic around damaged facilities, and the capability 
of managing traffic spikes resulting from emergency situations. 

1330 Cnp1t<1I P,ukw.ly, C.ir rollton, Texas 15006 I (CJ72) 488-5500 I www.tagrnob1le corn 


