
fCCFonn 41l 
FCC Form 481 • Carrier Annual Reporting 

Data Collection Form 
OMlconvol No. ~OMI COnlrOI No.-U 
lulr ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with queshons about this data 

<035> Contact Telephone Number. 
Number ol the person Identified In data llne <030> 

<039> Contact Email Address: 
Email ot the person identified In data llne <030> 

27'012 

TAO Hoblle t.t.C 

2016 

40?2601011 ., .. . 

54.313 54.422 

Completlon Completion 
ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<'10> 

<300> 

<310> 

Outage Reporting (voice,;..) ___ ~ 

I " a<- check box if no out•ae• to report 

Required 

(CtXt1p/1<t ottoclt<d -t11ttt<J 

,::::,::·:.::::: :::·· 'T' I I I I , ... ~~--··1 

I I 

<320> Unfulfilled Service Requests (bro;.a.:.d.:.ba:..:n.:.:d::.l __ .:.======L----------. 

, ... ., .. ······ "~"'"" I <330> , .. ~~--., 
<400> 

<410> 

<420> 

Number of Complaints per 1.000~cu-s_t_o_m_e-rs...,..(v-0-ic_e.,..) _________ ____ __ _, 

<430> 

<440> 

<4SO> 

fixed I 0 0 

Mobile ,_o_ s_n_1_2------l 
~----------Number of Complaints per 1,000 customers broadband 

Fixed 

Mobile 
<500> Service Quality Standards & Consumer Protection Ru es Compliance 

1 ·~-••«•~ "' "' 
<SlO> 

<600> Functlonalitv in Emeraencv Situations 
TAO_aocLlon uo.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (V/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(dl«Jt. to lltdi(Off C#rtl(ICOttOl'I) 

(~nod.I'd tlnafPtJW doamtttir) 

(th«k ro Ind/cote cttt.ljlc'1t lon} 

'lono<htd dflC1rpt1w dor:wn~nt} 

(e<>mpll!f t onoclt«I WOtbhttt) 

(cOff'lp/ft~ on°""' wod.s.Mft} 

(mmpift' ottrKltd wori.shttt} 

/!/ ffl. comp/et• artacltH WOtlt1hHf) 

(attodt dnmpl.Nrr docf,,ilft#!l'lt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 11/••I, <h«t 101M1cor1<tn.fkm1.,.J 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(.-~··"·---) 
(COfnp/< .. 0110- -lshH<) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote--0/-Rerurn Carriers of/lllotl!d with Price Cop Loco/ Exchongl! Carriers 
(th.ck ro W/1t«~ c.-.,tJ{ICotk>lt} 

(Complt« otto<Md W01hhttf) 

Rate of Return Carrle<1, Proceed to ROB Additional Documentat ion Worksheet 

(t'h~d· ro lndlcot• trttl/icoclonl 

(complete orro<Nd wwhh«.-tl 

Required 

It 

ii 
It 

" 
./ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) Servtce Quantv Improvement R•portl111 

Data Collecllon Form 

<010> Stud Areo Code )'UOU 

<OlS> Study ArH N1me 

Pr rtmYear ltU 

<030> 

<03S> Conllct Tt'4phone Number · Number of person kft ntiti1d in data line <030> 

<039> Conlltt Emi li Address· Emoll Addrus of penon ldentlfltd In dtto line <030> 

<110> Has ur company receJved IU ETC certlfkatfon from the FCC? 
If your •nJwet lo UM <1101> IS yes, do you have •n exln1n1 §S.4.202(a) '"S 

<111> year ptan• r.ted with the FCCl (yu/no! Q Q 
If ycx,ir 1n1'4'1r to liM <111> ll yes, then you ire required to fife• p;rocress 

repon, on l1n1 <112> d1hneat1n1 tht stHus of your comP1nv's ulstinc § 
54.202(1! "S VHf pl1n' on rne with the FCC, 11 It relllu to your pfOlllsion of 

volc.t t1Jephony service. 

<l12> AUKh Fr.-e •YHr SeMce Qua ty Improvement Plan or, fn 1ub5equent ~u1, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

vour1Muol P"O&re" report fled pursu1nt to 47 C.F R t S4 )l3(1Kll- If vou• com1»nyt1t 

C£TC wf'w<h only recervtl frottn S\IOC>Ort, your procreu rtpcHl l:S only 

requfrtd to 1ddress voice ttl•phony serv1c• . 

Pleese 1eleci the •pJ><oprlatt rt1pon1es below (Yes, No, Not Appllcoble) to coollrm 

thlt the 1tt1clwd docwnent(s}, on Uni 112, cont1lm 1 pro&rtu re port on fu flve--veer 

•~• qu1J1ty imorovemtnt pt•" puriu1nt to §S. 202(1) Thi tnfonnatk>n shill bt 

wbm.itted 11 th• wire unttr lowtl or census baoek H 1pprc>prilte 

M1p1 d1t1 01nc procre ss towud1 me1tm1 pt.n t1r11u 

Report how much un1Yers1l 1ervke (USFI support wu rtcellltd 

How"""' (USI') WU uled fl) l~Oll· ....me quaity #Id '-4'1ppor\-uled IO lmprovt HMctqual1y 

How nu:ll (USI') was used IO I-Mtllloe-ego and'- IUPPOll wa1 used ro improYt MMcie coverage 
How nu:ll (USl') wea uled to_.,....,..,.. Cll>l"lY #Id'- "'PPO'l WM used lo..__ copacily 
Provide 1n e a.pl1n.1t1on o( networl Improvement lll'lflll Mt m..t 
tn th. Dttor calendar ~Ir 

FCCForm•8t 

OMBControl No. 3060-0986/0M8 COnttOINo. ~19 

July20U 

Pt1e 2 

P11• 2 



(200)-0Utlc• ~lnt(Vob) 

Dau Cohrtlon form 

<210> <•> <bl> 
NOAS 

<l>l> 

••f•«MW OvtllC•SUR <>vuctSt•n 
Nwmbitt D1te nm. 

.IOU 

d>J> ..... <cl• «.b 

OuttC•End °"' .. • Co4 Number of 
O•tt llm• Ct.tttomcn Alft<ted T ot:ail Hvmber of 

Outomett 

.... 
tll hdltkt 

Atf«tod 
IYti/Nol 

fCCform "'1 
OM9Conlrc11Ho. !I06CMltM/Olo'&ControlNo J00(1119 
MtJOU 

... <f> ... <h> 

Did Thh °"'""'• 
s.Maourqe Atft<tMuhlpto 

Dncftt>don (O.edi StwdyAr .. s..w.a.. .... ,,.........,. 
•II lh•t•-h;' IY•/Nol a.- ,._ocedutn 



(100) Prtce OHetlllp ~ Volct -0.. 
.,.. Cohctloft ,_ 

-'010> S1ud AtH Code .ntou 

<OJ(b " film '(01 J01 1 

<OJS> ConCK t T.!cphori. HuMW • riumMrofperwnld.nbfiecllndaf1 llM<OlO> 401JC0 101l ••C. 

<701> ~UMnt&.I Lout Sttvlcc Cl\lfle (f'ed.l\re O• tc 

dOllio Sitticlt' Su t...wtd• R.Wtftt.i•t loui1 ~. Ch•c• 

<703> <el> 

Stele [ IUlllOHfllJ:O SACIC£rCI 

I' • l>OU 

<bl> <1>2• <bl> 
Rtsldendal lo<al 

AetitType s.n+cc Rttc S11te.Sub•aibw Urie O\•tU 

FCCForm411 
OMIConuolllo. -.-/OMaConctolHo -19 

' ""' 2013 

<bS> «> 
M•ndttcwy bt.ndtd Alu 

State U.WW•ul Servke he Scrwkti Ch. , .• • T~tlDHMntbtu.nd f ff 



)'JfU> 

JOU 

4 011'0101 ~ • itt 

dtb <d> 

suite lh!CVt.ftd 
Slit• (x(:h1n1e ULrC• ftelildeftUat Rate r ... Total AA ta and rau 

lto.tdt.ncl ,.,.. •• 

Oownloods.-t 
IMb••I 

fCC fonn .. 1 

OMIC:O.ttolllo ~/OMlc...ttalllo. -.out 
MvlOtJ 

U...C•~· 
l roN Hnd S• Nk• U t..tC•Ataowince AcUon TH «tt Wl'ltn 

Uok)l.d Spead (M bD• (Gil Umit lllH c:had CMlttc ) 

,.,.s 



<0\0> Stud Ate1 Code 

<01.)> Stu AIU Name 

<020> Pr r.wn Yur 

<039> Contact £mad Addtcu (m1U Addrt!n of person Jdentirie.d tn d.i.1 tine <OJO> 

<110> ft Min CMrlrf TM M t.tl•. 1..V 

<811 > ~1t11 Comf>M!y 

TM 11it.a •• 1. U..C 

413> UI> 

AffillotH 

Oll"Hll .. t 

u2> 

SAC 

P•&e6 

FCCform481 

OMt Control Ho. .!Ce0-o916/ 0M9 Control Ho l060-0l 1' 
Mvion 

QI]> 

Dolna luslnUJ lu Company or lrand OtslsnatlOfl 



(900) Tribll Lands Reportb11 

DH.a Collection Fomo 

<010> Stud Atu Cede 
<015> Study ArU NllM 

<020> Pr nm Year 
<030> Contect Name • Person USAC should contact regarding this data 
<035> Cont•ct Telephone Number Number of person Identified In data line <030> 

nt u 

lOU 

,.,. 7 

FCCForm481 

OMB ConlrOI No 5060-0986/0MBControl No. '06CH>819 

July 2013 

<039> Contoct &NII Address· Emoll Address of per><>n ldent.tl*Cl In data llr>e <030> r•9"l•tt·•~t1~ co-

<910> Trlbal land(s) on which ETC Serves 

<920> Tribal Government En&•.&•ment Obllgatlon 

If vour tompiiny HNH Tribal lands. pleas.• Hit ct (Yu,No. NM fat Hctl these boxes 
to confirm the 1Utus dt.Kllbtd on tht tttKhed document(.). on lint 920, 

dtmof'Strltts COMdin.atton "With the Trlbll aovemment pUrJv•nt to 

t 54.JIJ(aK9) Includes. 

<921> Ncods a'5Cssmont and deploym!!nl p4a11nlng with a focus on Tribal 
c:cmmuncy anchot ln$laU1Jon$ 

<922> Feu1b1l1ty and sus11lnablll1V planning; 

<923> M1rketln1 services In a culturolly sensitive m1nner: 

<924> Compll1nce with Rl&htJ of way processes 

<92S> Compfiance with land u.., perm1nina requirements 

<926> Compliance Wtth Facllltles Sitln& rules 

<927> Compliance with Envlronment1I Review processes 

<928> Compliance with Cultural Preserv1tlon review processes 

<929> Compliance with Tnbal S..slness and Licens1111 requirements. 

5"'ed 
YesOINOOf 

Not~Ole 

Name of Attached 0ocvrn4!nt 

Page 7 



(1100) No Terrestml Badhaul Report!,. 
Data Collectlon Form 

<010> Stud Aru Code 

<015> Study Aru N1me 

<020> Program Ye~r 

<030> Conllct Name • Penon USAC should contact regudln1 this cl.ta 
<035> Contact Telephone Number· Number of person Identified In data lone <030> 

<039> Contact Emili Address · Email Address of person Identified In data line <030> 

< 1120> Please confirm wllochflr cMeSlrial backhaul opelons elllst within !he suppotted area 
punuanc to§ 54 313(9) (Yes, No) 

'''°" 

t 0UO•Ol1 HI 

<I llO> Please select Ille appropriacc response (Yes. No. Not AppllcalM) co confirm Che 
repc>rbng camor olfon b<Oadband ~ ol ec leaSI 1 Mbps downstream and 256 llbps 

upatteam wi1hln tho suppor11!d area purauanl co§ 54.313{g). 

FCCFonn 481 
OM8 Control No. 3060-0986/0MB Control No 3060-0l19 
July 2013 

P1ge8 

Page 8 



(1200) Terms and Condition for Ufellne Customen 
Ufellne 
Dat. Colledlon Form 

<010> Stud Ar., Code 

<015> Study Aru Name 

<020> Pr nim Yeu 

<030> Contact Name · Person USAC should contact reprdlna thll data 
<035> Contact Telephone Number · Number ol person Identified In d1t1 line <030> 

<039> Conllct Email Address ·Email Address of penon Identified In dat1 llne <030> 

<1210> Terms & Conditions of VolCe Telephony llfehne Plans 

' Al Nl<>t)lle LLl" 

<1220> l•nk to Public Website HTTP - ,.~II'!' ~ 

•p1use cl>t<k ti>••• bons below to<onflrrn tl>at the 11t1ch1d docurnont(s), on lino 1210, 

or the web•lte llnt<f~ Oft Une 1220.c.ont.1 1ni the required lnform11ion pur•u•nt to 

t S4 C22(•)(21 annu.l ~po<t•oC fa< £TC.S '""'"""' low-<ncom. support, um.rs mutt 
1nnu1lty repon 

<1221> lnlonmtlon desc~blng IM term> and conditions of 1ny voice 
telephony service plans offered to Ufellne subscnbtrs, 

<1222> Detail> on the number of minutes provided as part of the plan, 

<1223> Additional ch•rces for toll coils, and rates for each such pion. 

FCCForm<lal 

OMB Control No. 3060-0986/0MS Control No 3060-0819 
Julv20U 

Name of Att1ched Document 

P11e 9 

Poge 9 



lior.dwllh ,_Ca locol Ex<ho Comm 

<010> ,,,,.,,, Yur 

<OlS> Contatt f elephon.e Numb.tr · HUMM' of pet lOn ldtn\lfted In d•t• l1ne "'OlO> 
4ti ihGt&i t 6A( 

n:: iiiiltbFYRili ' RJ'™ ea 

, ••• 10 

rccr ..... "1 

OMaCont1olNo. ~ConboO•o ~It 

lulvlOIJ 

hlKt Ute -stlHoPtlttt. '~"" kJow (Ye.'" No. Hot AHloble) to not« com•ILlnu ... • r.U.lent of tlt(:rtffttfttAI Connect Amtfkl ~•.c.e I tU~ lrwm wa,h Cott .s.upport. H;c:" COS1 s:upport to offi.et a«.u "'att• t~t. en4 
(OAnutAmuiu Phes.11 wpPoft u ._., fOtttl M 4'1CIRt54 JU(b}.(l}.(d}.(•). rhe lAfounedor! reported on Ulit fOtM end IA th• docume.nb •n~cd tt.lowb: •«wr•tt. 

tnc:um~tel ConM<t Amttk:.9 PheM I te,cwUnc 

<101CI> Jnd Y•• c...A<• t• ... '" en t ~., U(l>M l )ol 
<l011'> lfd Yc.,c.n il<obon(41CfRf S4 JIJ(bKIJo) 

<101 lb> Atto.hment (47 CFR § S4 J U(b)(l llll 

Price (•• CMrlot RKoMn& frat., s..,,.,. c.nfflo- (47 CfR l $4.) U(o)) 
<1011> 201J froten Sup ... t Coklll• tlotl f4/ CfR t S4 JIJf<lfllt 
<2013> 2014 frot tt1 Sul>9Ml C»cul11oon ('7 CFR f S4 lllf<l(lll 
<1014> 10~ Frozt'1 Su_,. Col<W""" (07 CFR t S4 JUft)fJll 
<10~> lOlhndfu...,. Frorcn s..-tc.k"'•to0n fdCFR t S4 J ll(•lf• ll 

l'rk o C., C."lt< ™""' ......... ICC s • .,,.,. ('1ORt54.ll,.4)) 
<20Ui> Ccfllfiution 5'.IPtMrt u'ed 10 Build ftJo.dband 

C...n.o --Ph•"• •-1 (0 O"A I S4 lU(t)) 
<201.,.,. JJdyu tko ... W~CMt.fuUoft 
<1011> Sd\ .,...., lrNdb~ s.tw:e C«111'l• don 
otl019> lnt«flm Pratrnt (erlltlc.tM>t'I 

_'. ___ ~~---

<102Cb Pleue cheGk the box to i;onfirm that the t tached document(s,, on lint 202 l,contalns the r .-qulred lntc>nNdon 
pursu1n1 lo t S4 JU (e)(31(10. u a roclolonl o l CAF Phase II support 1h1ll provide the number, n• m•s. and '--------' 
MSdrtssts of community a11dlor in&btvt'°llJ to whkh M111n provkfin1 ~H to broadbal'Kf .ervke In th• 
prtttd•n1 a iend• r ytlt 

, ••• 10 



(>OOOl_Of_ ........ ___ ... ---
.-a \I AIHC .. 

fC:Cl«i'ft&ll 

OMICOMf91He.~N/O~I~,_ ~lt 

.... 10 .. 

OttC1C-. ................. ....,.._ ...... .,.., ...,..... ........ ...,._.. .. .,aw,w...mtt-n .... ..,~'""..,.., .,........,. . .......,......_.~ .. ..._.......,. ,.....,... ... ,.,..n 
a• tS4 tUCnct» 1""1MfHtUf'y ... t-. ... ,__.....,..,......,_ .. ,.,_ •Mllia .. '9ftlMM'b aNd!H....._ h t«• •• 

(llGlll ,_,..,. .......... , ....... 
,.......,..._,.,._. A7011fSo4Jlltfll1• 

"-1111~0.C_....,.Lio,e""'l ..... MW...... 

00111 ~1~;,~:·:=::.~:::,.-:0~~>~::,:!!.~~re:=,~~S:=:ean 0 
pro-Mlnv ~IO~ Ul'ArA In f"9 P""*i'"O cal....OM Y9• 

Ctoui ~~,...,. .......... ,CHtt.tJl .. IJ•lt 

,...,.....,Nll(Q~,U\t""•~""""yl,..Allll\88 
UOIJI """"'_.,._., . ,.,,,,,_"1fkf!lcfll(ll'C•ttlff 41C,_"t~JllCOl>ll (\'ft~· 
Ctot4l ""°'~..,_,....,..,....,..Ul~•""°'' CV....,,..» 
...... ~ ........... ~--.. ~~·--hJ011.COfllUINftt~~'°"~··Sollll(f)(2)~~ 

!CJ 
0 

,~ ... __...,,...,. 

:::: =~::::~:=~""~·::-«C.~lflowo 
, ................... .-~- " 

\-._-..,,,..,.,.,-.... ...,.-,.,..,.,...._-..,,-_-._,....,.-,....._.---.-.. -00------' 
ftolll M"""'t~p. ..... a11i11111MIJOI4.,hT'¥f......,..._..fld~ C\'~t 

If "'*IMpOn-\tll 'l'lfl'Oll llrw JOU. pkl>A• r!Ml\.i dwbo~ brlo•t• 
fOflt.ir• '°"" WC.-1"'°' 9'I h l01f Nrty#'of i. t S4 JIJCtll>l c..-t•~ 

caoat1 t .... . ..,.,u._....""-'...,•..i......., .. c,,.t_ ... ,_. . . ...... 1__..,.., .. lt3°""'«..,..,.,.•.,,~ ... O 
flO>OI ~•}-~e~lifteo'N~-...... olC.tl'tflDwt 0 
00111 -.,--oldu1--1Jvllw......,....."""6odp.Ak~M~lll-...ftlll-•..01 0 

lldl•1.._ ...... , ... ".41J! 111\oeJOll, •••tM<" ,.,. l)vc&.,_ ......_ 
t.t <_,1r11111 ¥M11 ~•\kif!, on W J01' fV\Wiflt UI t !>t J l l(llOL ·--

,.,,, C...1111,......_ ..... ._.. ................ ~hlf ........... 
~·~•.,,..._.a.u1111 •• , •• ,...,.....~·· 
ICl'f'lil4t.,...."*t•M0,..1Ri1"'""''• lelel......,._4-*'4 ........... 

t101)1 ~ .... I WOl ..... IM~Nle•t-lll'r ... ~""""'~'-fllt<ilf 
,,.....,~ 

~--~--~--.--~· .if'!Utiolll 

CJ 

Cl 

B 
!IOI" =-::.:.:---r-

..... -... - .. ~M-.~-... ~ ... -...... -~ .• -.. - ..... -~.---.---.... ----- --' 

...... 

..... ll 



<010> NH Cocw 
.01S> ""'1Ar.-.N..-

<0?0> -"'"' 

(3027) Revenue 

(3029) Ne< Income 

(3030) Telephone Pl1nt In Se<Vlce{TPIS) 

(3031) Total Antu 

(3032) Totol Debt 

(3033) Total Equity 

(3034) OIVlclends 

'•11 

'cc"°'"'"' 
c:atteor.r.tNo- ~/ofr.ll~N• JJ060.0tll 

"'VMlJ 

tt.a mb1 'c LJ& 

He'" Leern 
u171u1911 CU 

, ..... u 
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FCC Form 481 Certification • Reportlns tarrier 
Oat8 COllectlon Form OMB Control No. 3060-0986/0MB Control NO. 3060-0819 

July 2013 

<010> Study Area Code 219012 

<015> Study Area Name TAO Mobile LLC 

<020> Pro ri m Year 2016 

<030> Cont•« N•me ·Person USAC should contact re11rd•n1 thb dat1 M.lirk. W-.rt 

<035> Contort Te le phone Number· Number or person Identified In dato tine <030> 4072,01011 OXt 

<039> Conllct Email Address · Email Address o f person ldenllned In d1ta 1lne <030> r•2ul4tory11ee.i lonqwood. com 

TO BE COMPlfTED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of Ille reportlnc carrfe<; my responMbllltles lnd ude ensuring the accuracy of the annual reportln& requi1emenu for unlvernl service support 
recipients; •nd, to the but of my knowledge , the Information reported on this form and In 1ny 1ttachments Is 1ccurate. 

Name of RePort1n1 Carrier: TA:J Hob! le LLC 

S<anature or Authorized Olflcer Cl!RTIPllD ONt..111£ Oate 06/26/201S 

Printed name or Authorl•ed Officer: Stuart HeCal lum 

Title or po•ltion of Authomed Officer: VP Plnancc 

Telephone number of Authorized Officer: '143'03761 ext. 

Study Arn Code of Reporting Carrier: 279032 Fllln1 Due D•te for <his form: 07/01/2015 

PfflG<I• ""llully m•~•nc 111 .. '"'°""'"" '"' lhl• rorm con be PUMMd by r.ne orforle o<uro undt1 the Communlc1Uons Ad of 1934, 47 U.S.C. U !>02, !>OJ(b~ °' nno oc lmprlson.,..nl 
under Titlo lloftheUnitod SmuCodo, 11USC.l1001 



Pase 14 

FCC Form.al Certlflcallon • AJ«nt I C:.rrler 
Oltll Collection Form OMB Control No. 3060·0986/0MB Conttol No. 3060-0819 

JulylOU 

<010> Stud Area Codt 279012 

<015> Study Area Nune TAO Mobile LLC 

<020> Pr rim Year .2016 

<030> Contact N1me ·Person USAC shoukt contact re11rd1n1 thls data Matk W....,rt 

<035> Conta<t Telephone Number · Number of person Identified In d1ta llne <030> 401260l011 ext . 

<039> Contoct Email Addrou • Eman Address of person ldenufied In data lint <030> rf1'2u l •toryttea l lonqvooc!. coca 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reclplenu on Behalf of Reportlns Carrier 

I certlly Iha! (Name ol Agtnt) 11 aulhor!Jtd to 1ubmlt lht lnformallon rtporttd on b<lhalf ol tla rtPortlng camer. I 

al10 certify that I am an olflcor or lhe reporting carrier: my roaponalbillUot lncludt enaurlng tnt accunocy ol !ht annual dalo reporting requlrtmentt provided lo the outhollltd 
agent; and, to lht bHt or my ~nowledge, lht reports and data provided lo lht oulhorlttd ogtnt la accurate. 

Name ol Au1hor11ed A.lent; 

Name of Reoortln1: C.rrier· 

Slin>ture ol Authorl!td Olflce1· Date: 

Pnnted n1mt ol Aulhorlled Offlc0< 

title or posiuon of Authorized Officer. 

Teleoo0110 number of Autho<l1ed Officer-

Study Area Code of Reportlna earner: Flllna Duo Dote for thll lorm: 

Peocwu v-.. ..tfuly m.alun1 fah.e ~•atemenh on lhu lorm QI\ be punlthtd by ffnt Of forfeiture \U'lder th• Comm.un.1<.aOonl An of 19)4. 41 U..S.C. H 502, SOl(b), or flne Ot Wnpttt.0rvnent 
•nd• Title II ol dlt Unrced 5cotn ~ 18 USC. t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, H •cent f0t lht ttponln1 u1rte.. certify that I am authorized to submit tht aonual rt11oru l0t unlvt•sal servl<t support redplenu on behalf of the reportlnS cartlfl; I have Pfovidod 
the data rt11or1td herein b1Jtd on d1t1 provldocl by the repor1ln1 urrlet; and, to the bHt of my knowledge, tht Information rtporttd herein I• a<cvfltt. 

Nome ol Re11<>nlnt Qrri.r: 

Nome ol Author11ed "cent or Em,,._.e ol Acent: 

St•ru.ture of Authorized ~nt or EmnlnvAe ot A.tent. Date" 

Printed name of Authomed A11nt or Emolovce of A.1ent: 

Title or position of Autho<lied "cent or Emplowe of A.lent 

Teleooone number ol Autl>Orlied Aaent or Em..._.• of Aaent 

Study /lrea ~ ol RtP<>rt>"I C.mtt fl11n1 Due Doto for lhls lorm: 

Pf'n<W'lt willfully makln& t•fse naumenc. on th11i ta rm can be punflhed by ftnt « forfefture undtr the C.Ommuntc1Uons Act of 19)4. 47 U.5 C. H S02, ~J(b}, or fine or knPf'UOntn~t unct.r Title 
18 of the United Stai" Code, 18 U.S.C. j 1001. 

P11014 
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FCC Form 481 
Section 500 - Service Qua lity Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it wi ll satisfy applicable consumer 
protection and service quality standards. TAG Mobile, LLC {TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the ti me service is initiated. 
These same terms and conditions arc posted on TAG's website at www.tagmobile.com. 

2. TAG provides service availability information on their website at WW\\ .tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annua l rcccrti fication process as outlined in 
Commission rules that govern con tinued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www.tagmobile.com or by calling 
customer service at 866-959-4918. 

7. TAG's to ll-free customer service number is 866-959-4918 and the recertification !YR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website at www.tagmobile.com or 
by US mai l. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I ) )I) ( '.1pi1:il 1'~1rt... \Ht). < <im•llton. I c>..a' 75011<1 (97 2) ~ ~ 7- ~(>:\() """ .1ag11whi k com 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing serv ice to its customers through the use of 
facilities obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functionality 
without an external power source, re-routing traffic around damaged facilities, and the capabi lity 
of managing traffic spikes resulting-from emergency-sHuatiens. -

1330 Capital Parkway, Carrollton, Texas 75006 I (972) 488-55001 www.t<igmol.Jilc.com 


