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Re: New voicemail from (562) 755-0531 at 5:06 PM

asg_akn@att.net <asg_akn@att.net> Tue, Jun 23, 2015 at 10:19 PM
Reply-To: asg_akn@att.net

To: Mignon Clyburn <Mignon.Clyburn@fcc.gov>, thomas.wheeler@fcc.gov, franke@sec.gov, schockl@sec.gov,
whitemj@sec.gov, ceresneya@sec.gov, aguilarlu@sec.gov, gallagherda@sec.gov, steink@sec.gov

Cc: "lvar Beljaars (ibeljaar)" <ibeljaar@cisco.com>, "neil.smit@chartercom.com" <neil.smit@chartercom.com>, "Weiske,
Sue" <sue.weiske@chartercom.com>, "Hayes, Sean L" <sean.hayes@chartercom.com>, "mary.white@chartercom.com"
<mary.white@chartercom.com>, "ted.schremp@chartercom.com" <ted.schremp@chartercom.com>,
"grier.raclin@chartercom.com" <grier.raclin@chartercom.com>, "michael.lovett@chartercom.com"
<michael.lovett@chartercom.com>, "marwan.fawaz@chartercom.com" <marwan.fawaz@chartercom.com>, "Stark, Jill E"
<jill.stark@chartercom.com>, "Olds, Sherry R" <sherry.olds@chartercom.com>, "Kaschinske, Larry W"
<larry.kaschinske@chartercom.com>, "sarah.kerska@chartercom.com" <sarah.kerska@chartercom.com>,
"eloise.schmitz@chartercom.com" <eloise.schmitz@chartercom.com>, "paula.trustdorf@chartercom.com"
<paula.trustdorf@chartercom.com>, "Johnston, William" <william.johnston@cpuc.ca.gov>, "Pangilinan, Michaela"
<michaela.pangilinan@cpuc.ca.gov>, "kmajcher@usac.org" <kmajcher@usac.org>, "marlene.dortch@fcc.gov"
<marlene.dortch@fcc.gov>, "Fe.Lazaro@cpuc.ca.gov" <Fe.Lazaro@cpuc.ca.gov>, "tas@cpuc.ca.gov"
<tas@cpuc.ca.gov>, "timothy.simon@cpuc.ca.gov" <timothy.simon@cpuc.ca.gov>, "mark.ferron@cpuc.ca.gov"
<mark.ferron@cpuc.ca.gov>, "kimweb@fcc.gov" <kjmweb@fcc.gov>, "Hillary.DeNigro@fcc.gov"
<Hillary.DeNigro@fcc.gov>, "joe.flint@latimes.com" <joe.flint@latimes.com>, "Ken Dumont (dumontk)"
<dumontk@cisco.com>, "Schein, Benjamin" <benjamin.schein@cpuc.ca.gov>, "vanderson@rhainc.com"”
<vanderson@rhainc.com>, "Jarrett. Thiessen@acs-inc.com" <Jarrett. Thiessen@acs-inc.com>, "anna.jew@cpuc.ca.gov"
<anna.jew@cpuc.ca.gov>, "glubin@businessinsider.com" <glubin@businessinsider.com>, Vivian Giang
<vgiang@businessinsider.com>, "CHR@cpuc.ca.gov" <CHR@cpuc.ca.gov>, "cherrie.connor@cpuc.ca.gov"
<cherrie.connor@cpuc.ca.gov>, "cft@cpuc.ca.gov" <cft@cpuc.ca.gov>, "bnk@cpuc.ca.gov" <bnk@cpuc.ca.gov>,
"fnl@cpuc.ca.gov" <fnl@cpuc.ca.gov>, "Sandoval, Catherine J.K." <CatherineJ.K.Sandoval@cpuc.ca.gov>,
"le3@cpuc.ca.gov" <je3@cpuc.ca.gov>, "jlee@usac.org" <jlee@usac.org>, "skhan@usac.org" <skhan@usac.org>,
"joseph.flint@latimes.com" <joseph.flint@latimes.com>, "john.malone@libertymedia.com"
<john.malone@libertymedia.com>, Ryan Faughnder <ryan.faughnder@latimes.com>, Michael de la Merced
<merced@nytimes.com>, "bstelter@nytimes.com" <bstelter@nytimes.com>, "ben.rubin@wsj.com"
<ben.rubin@wsj.com>, Shalini Ramachandran <shalini.ramachandran@wsj.com>, "martin.peers@wsj.com"
<martin.peers@wsj.com>, "saabira.chaudhuri@wsj.com" <saabira.chaudhuri@wsj.com>,
"avamarie.p.madeam@yverizon.com" <avamarie.p.madeam@yverizon.com>, "dennis.m.bone@verizon.com"
<dennis.m.bone@verizon.com>, "richard.chapkis@verizon.com" <richard.chapkis@verizon.com>, "Andreski, David"
<david.andreski@chartercom.com>, Meg James <meg.james@latimes.com>, deborah.vankin@latimes.com,
gkimmelman@publicknowledge.org, "david.colker@latimes.com" <david.colker@latimes.com>, Michelle Maltais
<michelle.maltais@latimes.com>, "therbert@ce.org" <therbert@ce.org>, "kathryn.huberty@morganstanley.com"
<kathryn.huberty@morganstanley.com>, "mike.abramsky@rbccm.com" <mike.abramsky@rbccm.com>,
"swu@amtechresearch.com" <swu@amtechresearch.com>, dcarey@portelligent.com, "psvensson@ap.org"
<psvensson@ap.org>, "al_franken@franken.senate.gov" <al_franken@franken.senate.gov>,
"senator_kohl@kohl.senate.gov" <senator_kohl@kohl.senate.gov>, rick.kaplan@fcc.gov, wkovacic@ftc.gov,
dturner@freepress.net, andys@mediaaccess.org, Harold Feld <hfeld@publicknowledge.org>,
rbrunell@antitrustinstitute.org, michael.copps@fcc.gov, "David G. Savage" <david.savage@latimes.com>, "Hsu, Tiffany"
<tiffany.hsu@latimes.com>, jkelsey@freepress.net, james.m.cole@usdoj.gov, james.cole@usdoj.gov,
sharis.pozen@usdoj.gov, kamala.harris@doj.ca.gov, hun@consumersunion.org, samuelk@greenlining.org, Marc Lifsher
<marc.lifsher@latimes.com>, david.sarno@latimes.com, dlove@businessinsider.com, twasserman@brandweek.com,
grisling@ap.org, dderakhshani@consumer.org, joseph.ridout@consumer-action.org

Dear Charter folks:
Once again you have sent us a message (attached) that there is "Possible SSDP Abuse from your Network," but does

not provide sufficiently specific or detailed information for us to be able to address the stated concern. All of the
computers that we have on the network have up to date virus scan software. The DLink and Zylink routers have up to
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date firmware. There is a Sony DVD unit that access Netflix and other services through the internet and its firmware
is updated automatically over its internet connection. We are most interested in addressing the stated concern, but
we need more information to do so....and perhaps some more detailed instructions. | trust that you are not trying to
find an excuse just to "cut us off."

By the way, despite what was stated on the voicemail, we still have not been provided with a replacement set top box
for the set top box that is not working. Do you ever intend to follow through on this?

Sincerely,
Alex Gerwer
(619)885-4841

On Thu, Jun 18, 2015 at 3:20 PM, <asg_akn@att.net> wrote:
Dear Charter folks,

We just received our June bill. Of course, you still have not replaced our defective cable box. We cannot watch our
favorite channels. Nevertheless, that does not stop you from billing us for the full amount of our usual monthly bill.
You have certainly earned the dismal customer service ratings that you get. | really hope that the SEC and FCC
require you to improve the service (that is an ironic use of a word) that you impose upon your current customers
before they allow you to extend you reach to Time Warner customers.

Sincerely,
Alex Gerwer
(619)885-4841

On Mon, Jun 15, 2015 at 8:43 PM, <asg_akn@att.net> wrote:
Dear Charter folks,

| know that you are busy acquiring a whole new group of customers to abuse from Time Warner, but when do you
think that you can replace my defective set top box? | have hooked up my HP computer which has a HD digital
tuner built into it and it is giving me great pictures for all of the channels that your box now does not support.
Netflix is great on the computer, too. So now that you have succeeded in charging me more for service that is
awful, what do you think | am thinking of doing? | am thinking that there are better ways of getting phone and
internet than from you. | know that there are better ways of getting TV.

Sincerely,
Alex Gerwer
(619)85-4841

On Fri, Jun 12, 2015 at 10:49 AM, <asg_akn@att.net> wrote:
Dear SEC, FCC, and FTC folks,

Charter has still not provided me with a replacement set-top box....and the one that | continue to have
continues to deteriorate. Do you still think it is a good idea to let Charter acquire Time Warner?

Sincerely,

Alex Gerwer
(619)885-4841

On Sat, Jun 6, 2015 at 11:36 AM, <asg_akn@att.net> wrote:
Dear FCC, SEC, and FTC folks,

Per the voicemail below and the email thread in the first attachment, | want to make sure that providing me
with a new cable box model rather than a new unit of the cable box model that | currently have (depicted in
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the second attachment) does not provide a way for Charter to be able to further increase the monthly fee for
our services with them. | have never seen Charter do anything for me that did not serve to benefit them
more.

Sincerely,
Alex Gerwer
(619)885-4841

---------- Forwarded message ----------

From: Google Voice <voice-noreply@google.com>
Date: Fri, Jun 5, 2015 at 5:10 PM

Subject: New voicemail from (562) 755-0531 at 5:06 PM
To: asg_akn@yahoo.com

Voicemail from: (562) 755-0531 at 5:06 PM Google voice

Yeah, so |, Mr. Eric Ellis, this is encourage her communications. Calling spoke to you about you know in
the new could converter box. | told you about and your one on your coming out or not. It's Yeah, | was
able to work, we can get. Yeah box sooner, y'all the run it through getting to slow it and I'll set up. So
hopefully | should be a day Yes that out to you here shortly, within probably about another week. At the
latest. As far as getting everything set the stage soon. Yeah, yeah, I'll put in an internet make sure
everything's really, yo i'm on the rack and everything's good. So just want to give you the update, so |
know you had said before you be interested in, possibly doing all you know beta test once on you were.
But the So, yeah, yeah. If any questions give me a call back. Yeah area code 562. Yeah, 755-0531.
And let me know. If not, I'll looks as soon as | have the same ready give you a call back and let you
know so we can get a sea freight, hey where you can. Thanks.

Play message

-a Gmail - Fwd_ [6.23.2015 Reference ID_ 30114678] Possible SSDP Abuse from your Network.pdf
42K

30f3 6/27/2015 8:57 AM



