
fCCf0<mUl 

FCC Form 481 - Carrier Annual Reportlna 

Data Collection Form 
OMe c-tol No. ~OMt c-al No.-1' 

"'lvlOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about !Ills data 

<035> Contact Telephone Number; 
Number ot the person Identified In data line <030> 

<039> Contact Email Address; 
Email ot the person ldentltled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

109017 

TAO Mob I le LI.C 

2016 

'07260 10 11 C)( l. ~ 

<200> 

<210> 
Outage Reporting (voice,...) _ __ _, 

1 , a<- check bo• ii no out., •• to report 

,::~,'::::::: :'.:,"' 'l'' I I 
<300> 

<310> 

54.313 54.422 
Completlon Completion 

Reaulred Reau Ired 

{compltte attachfll wortshHtJ 

/<h«* oox ""'"' comp/1<1/ 

\ 11" ,"J 
I 

It 
<320> Unfulfilled Setvlce Requests (bro;.a.:.d.:.ba::n:.:.d:.:l _ _ ..'.======L----------. 

Detail on Attempts (broadband) ! I I 
• (ofto<h dt1crlp1<.,. donim.,,t) 

Number of Complaints per 1,000"-cu_s_t_o_m_e_rs- (v-o-ic_e_) _______________ _. 

<330> It 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

FIKed ~o_._o _ _____ _, 
Mobile o o ,__ _______ _. 

Number of Complaints per 1,000 customers (broadband 

Fixed 

Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

1 ·~-·~"~ ...... 
<510> 

<600> Functionalitv in Emer11encv Situations 
TAC_Scc l lon 6 10 .pc.1! 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certiflcation 

<1010> 

(onochtd dnuiprrw dCJ<UlflMt} 

(comp/«~ orrot.Md wott-.shtttJ 

''°"'"''"""<>d>td-"•"«•J 
{complttt ottodwd wotbhut} 

(1/ vu. comphf~ onoc:Md wortflt~f'fJ 

(attach dtttwptiM docum«1t) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /<lnoi. <h«Jt ro•ndicore '""'""''°") 
<1110> 

<1200> Terms and Condition for lifeline Customers ''°"'"'"'°"°"""-'"""' /«><•p/ttt orrod>H worlrs~ttf) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carrien, Proceed t o Price Cap Additional Oocumentltlon Worluheet 

Including Race-of-Rec urn Carriers affiliated with Price Cop Local Exchange Carriers 
(th«k t<t lt'Jdwot# CHT.1/;cot""') 

{cotrtplt1• ottocJl"workfhHt) 

Rate of Return Carriers, Proceed to ROR Additional Documentotlon Worksheet 

(chttt to tndfcote ctttl/lcarlon} 

{comp/..r• oHocMd wo1k1hrtt) 

II ./ 

I~ ~~ 

II ,( 

II ,( 

II ,( 

II ,( 

Page 1 
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(100) Service Qu1llty lmprov~ent Reportln1 

O.tl Collectlon Fotm 

<010> 

<015> 

<020> 

<OSCb 

<039> 

<110> 

<llb 

Stud Atn Code 

Study Arn Name 

Pro r-un Year 

Contact N1me ·Person USAC lhould contact rerudtna 1hl1 data 

Cont.ct Tale phone Number · Number of Ptrson ldenbf•ed In d1t1 fine <030> 

Contact Ema•I Address· ErN11I Addreu of peraon klent1f1ed In data hn• <.030> 

Hu ur company rec•~ tu ETC cenrficatton from the FCC? 
If your 1iuwer to UN! <110> IJ yu, do you lqve on .. ,.b"I §54.202(>) •s 
yur pl•n" filed with the FCCl 

It your answer to Unie <Ul> fJ yes, lh•n you are required to Me a pro1tuJ 
reportl on lint <112> dtllneatln1 the Status of your company's existln1 I 
54 202(•) "S vur pion" on Ille with the FCC, u It r1l1tH lo your provision of 

volte telephony se rvice. 

10Hl't 

'"° Mobl • • l.U' 

(yu/no) 

<112> Att1eh ffve·VHr Service Q.ualfly Improvement Plan or. In wbseq1.1ent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your 1nnu1I pro1ress repo" filed pur1u1nt to47 C.F R t 54 313(•)(1). If yourcomp•nv Is a 
CETC which ontv rtc~ives frozen su-ppon, y<Nr proareu report 1s only 

,equ1red to addreu voK:e tetephony strvk• 

Pin••..- the l pptOO<tlt• , .. _ ••• below (YH , NO, Not Applicable) to <Cnflfm 

that the attK:hed dO(Urrten1(J). bn hne 112. cont1inJ. Pl'otft.SJ rtPof"t on lu nve....,u, 
,,.,....~• qu.lity bnprovernent pl•n pursuant to fS4 202(•} The lnformatlon sh.aU be 

•vbmhted at the wire u""' level or census block IS approprlne 

M1p1 dt t1Rln1 proert u towuds mtetln1 plan tu1tts 

Report how much untvernl service (USF~ support was received 

How """' (USf) was Usod lo i"'l"OVO - qualty tll1d how"-' WU"""" lo l"'4'10VO Mr'4oe qu•lty 

How"""' (USI')..,.. ut<ld lo .... ov .......... coYtttg• llld hOW tuppotl WIS usod lo l"'l"OVO - COYOr"9• 
How m.ICh (USf) wu usod lo 1..-..vie. ...,..;iy tll1d hOW """"°"was uMd lo 1"'4'<.,. Mlvioe ...,ity 
Provkte an expf1n1tJon of network lmprovtment t1r1tt.s not met 
In th• prior calendar ye.11. 

00 

FCCForm481 

OM8 Control No. 3060'°986/0MB Control No. ~·19 

Julv 2013 

Home of Atteched Ooc11""'nt 

P111 2 



(200) S.rviu Outace Rtp0nln1 (Voke) 

Data Collt<tJon Form 

<010> Study AIH C.ode 

<0~> Stud NH Ham• 

<OlO> Pr r•m Ytu 

<010> Contad Name - P•rson U~C lihould conlacl reprdm1 lhi' d1lli 

<OJS, Contact TC"frphonC' Numbtr • Hum.bc:r ot ptrJOn id~tltlcd In d11• line <030> 

<.039> Conr.-n Cm.aJI Address - £mail AddtH& of pen.on ld•nUfled In data lln• <030> 

<O <bl> otb1> <bl> <b4> 

HORS 
ReftttMe OutlfeStttt Out .. tSl•rt Ou1.,e End Out.c,t£nd 

lOtOU 

HU 

t 0llH10 ll Ul 

requla tory91:.•llon.,....,od .co. 

«l> <cl> 

NUM'bet ol 

Numbtt Ollt Time Date rime Cudomus Affected fatal Number of 

Cu.stOmen 

<d> 

911Fad1itl11 

Affected 
l'tn/Nol 

Kefono 411 

0 M8 Control Ho. lll60-0986/0M& Control Ho. l06IMl819 
Mv2013 

<e> <I> <<> <h> 

Old Thl1 Out11t 

saMuouu1e Affert Muhipte 

Oe.scrlpdon (Chtdt S1udyAlus Setvke Ou1•se Preven11UYtt 
.n ltt•t , .. _ .... , l'tti/Nol Resolution Procedures 



(7001 Ptb Ofletlrlp _.,. Volcil - Oltl 
Dlt• CollK1loft ,_ 

«HO> ~lud Alu Code 

cOlS> Stud Alu N11n• 

• 101> Attwckftcul loul ~e: Ch.atst ltfecttW 0..1~ 

'701> ~ Sl•t~wwft ~-en.ti.Al loal ~<•Ch•••• 

<10J> q)> 

Stat• L<ch•••• lllECl SAC(COC) 

TAO H-•bl l• l.L(' 

I ·'1/'91' 

q)> 
........ d.tllO<al 

hl•Type S.Mcehte Stale Subsatber llfte Ch.atte 

FCCForm481 
OMll Control No. JOI0.09N/OMI Contrm No. J060.0lll 
July 2013 

<16> 
MPci9'0tY (Xt.-nded AIH 

St•teUnlftn;ail SIHVke f'H Sen'ke Chtrtt 1'0fiil BM llfte RatH Md fall 



<010> Stud Ntt Code 1oton 

<OU.> Stud Alu ffatM 

GUO• Pr Wft Vut JOU 

dll> <d> 

kltclll:• ... ed 
S-t.lc &ch1•ullllO Retklen.1Lllbte , ... fot-.t lite Md Feet 

llroMblM S.Mc:e · 
Oowl\loadS,. .. 

IMbpd 

rccr ..... •tt 
0M8 Control No 30M>-09M/OM9Con"ol No. :!060.olll 
lllly1011 

Uua•~ 
eto.dblftd Jervk:• Vwc• MOW*l'I« Ad..bn raan When 

lt.....,.dS .. edlMboll IG81 llMlt Ae ...... INIHr I 

, ... !t 



(IOO) 0-atlnc Componla 

Dota Coleclloft Form 

<OlS> Contxt TelseMine Hu:mbrr Nwmbet of e-non identified In d1t1 line <OlO> 

<810> ,11n ~trlfr 

<811> Kold1n1 ComP"'y 

TAO N. 4 • , LLC 

<Ill> UI> 

Affilrll•S 

IOtOI? 

' .. ... ,. '--'' 
4011,•I 11 •• 

- -----
<a2> 

SAC 

1«r ..... 4l1 
OMIQiMrolllo. J060o0986/ 0-..8Contro1 No l06CMll19 

MOOU 

cd> 

Oolnc lusJnus As Compt ny Of lrencf O.tl1n1tron 



(900) Tribal unds Reportlnc 

Dita Collection Form 

<010> Slud Are• Code 
<015> Study Are• Name 

<020> Pro ram Vear 
<030> Conllct Nome - Person USAC should con11ct reprdlns this datll 

IH0 11 

TAO M.Ybl h I.LC 

<035> cont1ct Telephone Number - Number of p<rson Identified In dato llne <030> 
<039> contact Emili Addreu · Emili Address o f person ldenllfled In d1to line <030> 

<910> Trib1I L1nd(I) on which ETC Serves 

<920> Tnb1I Government E11111emcnt Obl1J1t•on 

If your comp•nv urvu Tnbll landJ, pl••.s.e Hlect 'Y••.No, NA) fc. each these boa.es 

to confirm the n1tw des.en~ on the au.ached document(s), on Une ~no. 

d1monnr1tts coord1n111on wnh tht Tnbal eovtrnment punu1nt to 

§ 54 3 ll(aK91includu 

<921> 

<922> 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Noeds aneumenl and doploymont pi•nnlng with e rocus on Tribal 

community anchor lnatiluliona. 

Feulblllty ind 1u111ln1bllllY planning; 

Mart<ellna services In • culturally senslllve manner; 

Compliance with Rl&hll of w1y processes 

Compll1nco with Land Use permlnlnc requlromenu 

Compll1nce wflh F1cllltlu Sltlna rules 

Compliance with Environmental Review processes 

Compll1nc1 with Culturol Preservation review prouuu 
Compliance with Tribal Business ind llcenslnc requlremenlJ 

Seloa 

Yes or Noor 
NCI Appileet>le 

"'· """'~''· 

Page 7 
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Nome of Atta<hed Oo<ument 
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(1100) No Terrestrial Backhaul Report.Inc 
Data Collectlon Form 

<010> Stud Area Code 

<015> Study Arn N•m• 
<020> 

<030> Contact Name· Person USAC should contact reprd1n1 thos d.tto 

<035> Contact Telephone Number · Number of person identified In data line <030> 

<039> Contact Email Address· Email Address of person ldent1f1ed in data fine <030> 

< 1120> Pteuo conform whether terrettrllll backhaut options oJOst will1in the suppotled area 
putsuant to§ $1313(g) (Ye• No) 

\ ot011 

<USO> Pfooso soloct the 3pproprlato rosponse (Yes. No, Not Applicable) to confirm the 

ropot!Jng earner offers broadbnnd seMc:e of 81 leasl 1 Mbpa downstream and 256 ~bps 

upatro.m within tile supported area pursuant to § $1 313(g). 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060.()819 
July 2013 

Pages 

Pa1e 8 



(1200) Terms 1nd Condition for llfellne Custorne11 
Ufellne 
Ott• Collection Form 

<010> Stud Aru Code 
<015> Study Ar .. Name 

<020> Pro ram Year 
<030> Conuict Name · Porson USAC should conuict re1ardln1 this d•ta 

IOl CI" 

<035> Contact Telephone Num~r • Num~r of p<:rson Identified In dat• llne <030> ••••u1t11 .. , 

<039> Conuict Email Addreu. Em111 Addreu of person ldenbfled In data 6ne <030> ,1. , ••Vo·•• • .., .,. 

<1210> Terms & Conditions ol Voice Telephony l ifeline Plans 

<1220> Unk to Public Website 

"Plout chock those boxes below to confirm thlt the ottached document(•), on lino 1210, 

or the wt bitlt U1t9d, on Wne 1220, contains tht required lnform•tlon punuant to 

t 5' •22(1)(2) 1nnU1l rtoortinl fOf ETC.. rec1Mn1 tow1ncom1 &uPPort. carriers mun 

annuanv rtoon 

<1221> lnlormauon descnlllng the r.rms ind cond11Jons of any voice 
telephony sefVlce plons offered to llfellne 1ubscnbers, 

<1222> Oetells on the num~r or minutes provided 11 put of the plan, 

<1223> Additional charges ror <oil calls, 1nd r.t .. lor u ch such plan. 

FCC Fonn 481 
OMB Control No. 3060-0986/0MB Control No. 30E0-0819 
July 2013 

Name of Attached OocurMnt 
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(2000)Prlc:e0pc..lof-­
Dota Collodlofl ,_ 

lndudl Rort-o ·Rtrum Ca~rr o liottdw1th /Irle< Ca LOCJJ/ Excha O>mtrs 

<Ol<b Slud AIH Codt 
<OlS> Stud AIH NalM 
<020> PrOfrM'I Yut 

4 0 Jt&iUll " ' 

H§Utiibifi iii& JWWW Ga 

P•ct 10 

f«Hm\4'1 

OMtCon.,olHo lOI0-09M/OMICon11olHo lOiOoOllt 

"*t20U 

.S.led lh• ~prOpflttt 1tiPOft"ff bt.Jow (Vu, No, Nol Afipliuble} to note COftlOU•M• H • r.crplent of 1ncHmentel COftntti Amt:rka ll'h•M I 1vPP<W\, houn Hl&h Con klt:IPOtt. klch Con"'"'°'' to offset .c<tu thtrtt rtdvctkwlt... end 
Connect Amulu Ph•.M II 1vpport H s.l fordt 1-. 47 G R t 5._JU(b).(<),(d).(e), fhe •ntOf'm•don ,.,oned on ~t1 form • nd In U.e doct.tmtl"IU • n:1othff bt:low 11 UC\lratt, 

lnc:nm.ntta CoMM Amtfica PMM I rtpordna 

<2010> lnd Yu• c .. ~"<•rJon lo crR ts• U>lbllll•I 
•2011<> )td YtH( .. 1>'iabOo(OORf~ lll1bHl)ol 

<20111'> Anoc:~ment(47 CFR t S4 3l!(b)(ll"I 

Prke t ip C.ultot lltt<tM n& fr0«H Support C.rtUle11tlon (4) Cfllt t \4 Jl2(1)) 
dOU> 1011 ftOltft S.ppott c.i,.;••-IOCfR t~< lUl<Hlll 
dOU> 2014 rroten Support c..la.llatiofl (41Cfllt tS4 JllfcKlH 
<>014> 101S hot.n Swpoort c.klJl•UOfl (41 Crtt l ~ .lll(<)(l)) 
<20U> 101'" f\ltlolf't rror~Suppon (a&(Ullttion (47Cfllt t S4 Jll(c)(40 

<>016> 

<2017> 
cl018> 
dOl'b 

d020> 

<2021> 

PYb c., C...t• eo.-a Am..tu tee h ooon I<> en t su1l(4)I 
C•rllfiohon Sl.;oport Used to ~·td Ato• db.tnd 

COftno<I 11m .. 1<o •••u II R•oonf•I (41 CfR t ~U1l{ell 
Jtd 'f'I"' 6ro1db1nd S.IVtC• Ccrllftct1Jon 
Sth yu1 a,Hdb•Mi Servke Cet11f.c1t1on 
lntH im "O&trH Ct nfflQdon 

Pl .... che<k the box to conrvm thtt tho aotxhed document(•). on line 2021.<on .. •n• the fOQulred Information 
pur•u>nl rot 54.JU (eKJKMi u a ro<iP'Onl ofCAl Pha,.111uppon ohoQ PfO'lid• Ille number, names. and ~------~ 
lddreues of commuruty anchor lnnitvuons to whch bq-.n ptOVtd.lflC xceu to broadband sennc:e in the 
prec,ed1n1 c.at•nd~r year 

lnt9f'im Ptoarest Com.n"1ur11ty Anchor l.n.ibtudonl 



<O.K> CMitAnl*e"'oneH~·Nlofl\btfolP"t<111icWltlledlfld1UINdlJO> 1912•01911 clSl 
.:CID c..uurlMIMm&t ~ CiNIAd41&tdP""°"ldmtifi.dtiu• llM<OJ(b. tsm•'•ram c•'tcn!NM4 rm 

rCCf0t"'&ta 

OMI C'.onuQlffo_ JOIO.otlf/Oh'tCorll·rv'Ho. ~lt 

.klfvlOU 

CHlOChK"-1MMw .. Mt•«iM ... •~MtCl,._..<rt.,•~ .. tlftv,iM(IM#11.Wt1w4'C1'1 t l4.10l(•UM4.fiH,...._.t,.,M .. n'"'"· '~'wli\c_..,..,_~., .... -<t.lo•~'"'1'• ... •.,.•M:t .. tfenha..41 

CS. t M.1Utl'Ktl, 1 fwth+r<ffrirV du tdtot """°"""'tffilt",..,."- tM1 f9'11t t M1 .... ~ ... '" .tt.~t..4 ... ..._h t«• •k 

0010• '""'•ullt•ll*'l .. )Yurftllln 
~tGM (M't.llUtlOfl f'7Cfl I S.U l )(i)l l)li)) 

Ntft'l•DI Attath""10oc:umH1tlKtille~lldllllOll'fl oltlOll 

IJOUJ ~;.7.~,;~:·::m~~~:.=)a::=,:!!.~~eci;':!,~~~.:==.n D 
prOYtdmg accou llO btOlldbllnd &oMco tn lhct prilceding Cltlilndat ye#, 

ft..,,.otNUC11ettOoc.wnn1La111t1 RRQi.-.olnf0tmaUOfl 88 
OOUI hf'llMCOlftP•nv • Mw1trfyHftd lltOAbruf'J tdO-ltU4 lUtll()IJ fl'f't/Wol 
()0141 U'i'('t,~'f'INl(oOmj).toflfflllr-Ui.R~-. .. ~1tp.11I IYN°WO) 

P*c&1e dledl WleMboJ.Ot 10 (;ll)nllnn N I lhe .u.achfld ctoo,,ment(s). on tine 3017, COtlUlll'• N 1ectwlrtcl lntanNtlon flUl&u•nt ao' 54.31300(2) co~nce reciW•L-

(CJ C401~1 lift'lfCl'llf c~ol IMtr *"''"' ltUStftlO'tt.,<)peudnc krsiort , .. 
TM<°""""""'' ioll)'°"owml 

(CJ ::::: ==~:=:~::~:=:::ontdCuh'Flow> 
fl"'P'M.,..d•1~1t('\JllO(lil!N'IM,.~ 

'--~~~~~~~~~~~~~~~~~~-' 
HttMOfAltMll«d~lbUf!Cll..-fdM'°""lillOill 

00 l.to\11 1ftlo4 ,..,00flntll~-"'9il•1014,ltVO\ll't......,.,,.Y~--· f'+'irtJNoJ 

lfOl•tftilOll\•15 Yfto.i llM JOll, -~di«\ UI• ~..,._to 
cO'ltcmwur~""'.,.111." 1C»IS'9W"~lto:;l)4 lllllJ()LcOlltMtlt 

IJ0191 lOl'ff•(OJIY(lttiw.. •Wdit.cl lilrl"'<l•l~41C""'"""'4,0l (1J • f111M1uoll1tp011 "'•f0tmll~llbtt'tolllUJOptorstPt""'°"IC11T9Ko-n~kttloM c:J 
0010) DoaJm.elle(IJ kit 9.IWICe Sh&d, lneama Sta!flft'lenl lll'ld Statemenl OI C.th Fk>'WI ([] 

(lO)IJ M111-lol'•IO!dulilapHon-bythoindopordentCOl1>!oodpublic...,,.,,....lllal~tho......,.,,Y11!111nc:lll- D 

UOUJ 

UOH) 

lft)i•1~·--"•0lllif"9 J0ll,p6UH!Ul.t• tti'!'b(i;o_~~ 
toc01111tm '11>111 '"°'""kwi, onlfle.)()l,pyn\1-'lt "' t ""'11>10(2._ -·-

(OortOIU! .. llfl.tfte:Wl\l•t'fNM~..._bttll,~IOl~Wttt 
~tcett.1fc!d""*"'(Kll'lltflt:.,n•'*'#lf'l4'11"001111'1 • 
'°"""llCOl't'PMabieUJ lllUS(lper.-11!1 lillf'lf0n fvr fel«oO"l '~IOI'!' 
htroroo-~ 

~"P'!l ifllotlM\IOoflwijtaHte • t~byMll~tf'ft.<l<ld 

pr.de. t«OUl\Wlt 

UMlf'rlVMl iio'tJ! ... i(i(wlwfiit<tf'll\Oa!l•"lt"'' .. '11~ 

CJ 

CJ 

B =::=---r-
..... ~-~~~~~..,-~~ .... ...,, ... ,.... ..... ~-.. -.,..,~.~ ......... ~~w~.-.~----~~~~~-' 

"• •11 

P'«tll 



l•OOOl-Ol-..c.....--(c..nd.-i ___ ..... 

Rntrtd.11 OH~ Summary 

(3027) Revenue 

(3028) Operating EJ<penses 

(3029) Net Income 

(3030) Telephone Plont In Servlce(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

f((f-Qf'N .. S 

OMI CMll'°' ,.._ '°'°'°'M/O~• c.MIOI HO JOtl>OllJ 

NlyJOIJ 



FCCForm481 Certlflc.1tlon • Reporting C.rrler 
Dai. Collectlon Form OM8 Control No. 3060-0986/0MB Control No. :3.06().()819 

July2013 

<010> Study Aru Code 109017 

<OIS> Study Area N•me TAO Mobl le LLC 

<020> Pr r1m Year 201' 

<030> Cont1<t Name -PersOtl USAC should contact reprdlna tha data Mark i..-rt 

<035> Cont.ct Tolephon~ Numb<:r Numb<:r of person idenllfled in data line <030> 4072'01011 ext. 

<039> Contact Eman Address· £mall Address of persOtl ldenuRed tn data line <030> re'!lll•<orxecal lonq:vood com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the repOrtlng curler; my responslbllllfes lndude ensurln1 the l«<iracy of the annual reporting rtqufrements for unfvetsaf sentlce support 
redplents; and, to the best of my knowied&e, the fnform•tfon reported on this form and In any attachments Is accurate. 

Name or AePOrtina tarrier: TAO Mob! I• LLC 

S11noture of Au1Jlonzed Off1<<r: CIRTI Pt ID ONLltlR Date 06/26/2015 

Printed Mme of Au1honted Officer St.uart HcC•l lu• 

Tltle or position of Allthorlzed Officer: VP 'inance 

Telephone number or Authorized Otncer: 2109017'1 o.xc.. 

Studv Area Code of ReoortlnR C.rrfer: 109017 Flllna Oue Dote for this form: 07/01/2015 

Per-sons wltlfoullv m1tcin, 111\8 i tatements on thl1 form un be punished by fine or forfeltute under th• Communlc1tlons Act of 1934, 47 U SC. U 501, SOl(b}, or fine or im.prh,on.mtnt 
under role IS of the Unll<d S1t1t1Codt,18 U.S.C. § 1001 

Page 13 



P11e 14 

FCCForm481 Certlflcetlon • Asent I terrier 
Oita Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study ArH Code 10,017 

<015> StudyAtH Nu ne TAO Mobile Lt.C 

<020> Pr m YH r 2016 

<030> CO.nlld Name· Ptuon US.AC should contlcl rg1rd•n1 this data Hark Wwrt 

<035> Contoct Telephone Number· Number of petson ldenbfied In d1to l1M <030> 4072601011 oxL. 

<039> Conti~ £m1~I Addreu - Em1il Addreu of pet son identJfled In data IJne <030> rcqulalor't'c•1lon9wood. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fife Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I ctrtlty that (Namt or Agent) 11 authort1ed to submit Iha lnlo""atlon reported on behalf or lht reporting c.vrier. I 
alto etrtlly lhtt I ""'on otllctr of the reporting carrier; my reopon1lbllltle1 Include ensuring the .ccuracy of the annu1I doll reporting roqulrtmtni. provided to tho 1uthol1zod 
agent: and, to lht btlt ol my knoWledgt, tht rtporta and d1i. provided to tho authorized agent lo teeurate. 

N1mt of Authonzed Aaent: 

N1me of ReoortoM C.r11er 

Sl• ntture of Authorized Offlc:er Oat•: 

P11nted n1me of Authon20d Officer 

IT1tle or ""'ltlon or Autllo<lzed Officer 

reltohont number of AUthorlzed Otfrcer: 

Studv Are. Code or Reportina Clrtltr fllln1 OUt Olte for thl1 lorm: 

Persons wlltfuly m11dt1& f1IH1 ttlttmenu on this form an be pu"'shed by fine 0t forfeltvre undtt the CommunklUons Act of 1934, 47 U.S.C. §§ SOl, SOJ(b), or fin~ or 'mprtsonment 
•nder lltle 18 of tile Unitod S11tt< Code, 18 U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certfftc.atlon of Asent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting C..rrler 

I, 11 •cent for tht reportlnc urrltr. ctrUfy that I am authorlttd to submit tho annual rtp0<u for unlversal service support rtdplenu on behalf of the roportlnc carrier; 1 have provided 
the d1t1 reported herein based on d1t1 provided by the reporting carrier; end, to the bell of my knowledge, the lnform11lon reported herein II accurate. 

Name of Reoortl"'r Carrier : 

Name of Authorlied Ment or Em"""'.__e of A"ent 

Sl•nlture of Authorized AZtent or Emnlnw>o of Aaent Ot te· 

Printed n1me ol Authoriled A .. nt or Em""'~• of A .. nt: 

Tiiie or """loon of Authorlred A.Rent or Emnt.._.. of A.Re nt 

Teltohone number of Authorized A .. nt or Em....,_e of .Vent 

Studv Ate• Code of Reoonuw Comer Flltn& OUe Ot t e for chis form. 

Penon.s. wlftuly m.Mln& f.b.e fU1trmenh Oft thk form """be punished by fine or forlttture under the Communlut;ons Ad of 19)4. 47 U.S C. H 501, 50l(b). Of fl'M Of 5mprb.onmenc undrf Titl~ 
II oft~ u,,;ttd St•t•• Codt, II us c. t 1001 
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FCC Form 481 
Section 500 - Service Q ua li ty Standa rds & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it w ill satisfy applicable consumer 
protection and service quality standards. TAG M obile, LLC (TAG) is in compliance w ith the 
Cellular Telecommunications and Internet A ssociation's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms o f service to customers at the time service is initiated. 
These same terms and conditions are posted on TA G's website at www.tagmobile.com. 

2. TAG provides service availability in formation on their website at WW\\ .tagmobi le.com. 
3. TAG provides contract tenns to subscribers when they initiate serv ice. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscr iber eligibility. 

4. TAG's Lifeline serv ice can be terminated at any lime by either party w ithout an early 
termination fee. Service is dependent on continued eligibi l ity in the program. 

5. TAG provides disclosures, minutes included in Lifel ine plans, expiration o f rollover 
minutes, avai lability o f service, and cost for additional minutes in all publ ished L i feline 
advertising materials. 

6. TAG customers arc provided options i f they exceed the number of minutes provided in 
their Li feline plan. If al any time a customer purchases addit ional minutes, charges and 
plan options are available on the company website at www.tagmobilc.com or by calling 
customer serv ice at 866-959-49 18. 

7. TAG"s toll- free customer serv ice number is 866-959-49 18 and the recerli ficat ion IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their in formation at the "Contact Us" sect ion of their website at www.tagmobile.com or 
by US mai l. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. TAG has procedures in place to maintain the privacy of subscr iber proprietary 
information in accordance w ith applicable federal and state laws. 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abi l ity to remain functional in emergency 
situations. Since TAG Mobi le, LLC is providing service to its customers through the use of 
facilities obtained from other carriers, it is able to provide to its customers the same abili ty to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functionality 
without an external power source, re-routing traffic around damaged facilities, and the capabi lity 
of managing traffic spikes resulting from emergency situations. 

1330 Capital P.Hkway, Carrollton, Texas 75006 I (972) 488-55001 www.tagrnobile.com 


