
FCC Form 411 
FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 
OMI C-rol Na. J06CM1!11610MI Control No.~ 

July :ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ol the person ldentitied In data line <030> 

<039> Contact Email Address: 
Email ol the person ldentitled In data line <030> 

ANNUAL REPORTING FOR ALL CARRIE RS 

<100> Service Quality Improvement Reporting 

559018 

TAO Mobile LLC 

20 16 

Na rk Wmmert 

4 0 ? 215010 11 ext. 

rcgulatory9c e l longwood . com 

(comp/•,. orrochtd w011"htt1) 

(compl«~ arratlttd worbhr~r) <200> Outage Reporting (voice,:.) ___ _ 

<210> I ./ ~<- ch•ck box II no outages to report 

54.313 54.422 

Completion Completion 

Reaulred RMulred 
/ch.ck bo• wht11 comllltt•I \ r ~ : < 

I I 

:: ~:::,::·:.::::::::'.::·'Tl I I 

I 
I It 

(attach d~scr1p11v1 docLu-m-... -,J---..LI:...;.....:;.==:.: 

<320> Unfulfilled Service Requests (bro.;.a_:d.:.ba::.:n.:.:d:..:l __ _.======L-----------. 

,,,,, ''"" ..... mp<• "'°''""'II 1 ... - ....... L ... , 
<400> Number or complaints per 1,000 customers (voice) 

<410> Fixed Io· 0 I 
<420> Moblle o. o 

<430> Number of Complaints per t,000 customers (broadband) 

<440> Fixed I I 
<450> Mobile 
<SOO> Service Quality Standards & Consumer Prot ection Rules Compliance 

<510> 

1 ·~-.... ~ ........ . 

<600> 

<610> 

<700> Company Price 0 erlngs voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certifica tion 

<1010> 

(ch«k 10 lndl<o« <ortl/lcallon) 

(attached dtt-salpt/w docunumt) 

auodtrd dtstnpliw documttnt} 

(compl«.r' orrac:b1td worhhut} 

(c-ompltt# onoc-hn worbhnt) 

(comp/ti• attach" vH>tkshtet) 

(if ytt~ complfft• attach~ worbhut) 

(ouoth a~icriptlwt docummt) 

<1100> Certify whether terrestrial backhaul opt1ons exist (Yes or No) Q Q /l/nouh.ct 101M1<0 .. mtl/lco<10ttJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/•tt attached worhh~rt) 

(comp/ttr onothtd W()lbhttl} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carrie~. Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers o/ftlloted with Price Cop Local Exchange Carriers 
(cht:d to Mdlcor~ ccrtlf1Cotl00) 

(comt>lftt onochtd workshurJ 

Rate of Return Carriers, Proceed t o ROR Additional Documentation Worksheet 

(chttk to lltdlcort tml/ lcotlon) 

(complttt otrochtd wor1t.1httt} 

II ./ 

t 

II ./ 

II ./ 

II ./ 

II { 
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(100) ~rvl~ Quallty Improvement Rtportlnc 
Data Collectlon Form 

<010> Stud Ar11 Code 

<015> Study Arn N1me 

<020> Pro1r1m Yt1r JOU 

<030> Cont•ct N1me Person USAC should con11ct rtprdln& this d1t1 Mr.lt...-tt 

<OlS> Cont1ct Telephone Humber · NumtMir of puson rdentified rn dna tin.: <030> 

<039> Cont~ct Em1fl Addreu • fm1l1.Addres.s of person 'd• ntfffed in d1ta Une <030> 

<110> HIS 

If your 1ruwtr to u,,. <110> Is y.s* do you hi ve an emun1 §S4.202(a) •s 
<111> yHt p41n· ~led With IM FCC? !yes/no) Q Q 

It your 1n.s:w•r to Une <l l l> ks ve1. then vov are requ11td to fiJe 1 prosress 
ttPott.. on lin.e <112> d t l1n.e1tlnc the SUtu.tof your comp1ny't eiu.s:tin1 § 
S4 202(a) •s ye.tr pl1n• on Me ¥r1th the FCC. as ft relateJ to your provWon of 

voec• tt\ephofty HMCt 

<1 lh Attad\ FM·Year Servtce Quahty lmprO\otmtnt Plan or. In subsequent years. 

<113> 

<114> 

<US> 

<116> 

<ll7> 

<118> 

vour 1nnu1t cwocreu ttoon filed P\,lrsua.nt to 47 C..F R i S4.313(a)(l). lf yourcomJ)lny 11 • 

ctTC wht<h only teceiw• lro1en support. your proar•u re port it only 

reQu1red to 1ddr•" VOK• telephony service. 

Pie He select the IPP<OPf'll• rupon•u ti.low (Yu, No, Not Apl)licabto) to confirm 

th1t th• attic Md document(s), on line 1 U, contains a proe:reu report on lt:s frv•year 

iet"Vtc:e quality Improvement pl1n pursuant to §S4 202(1). The informatk>n 1h1ll be 

1i.1bmltted 11 the wfre center I.eve I or censuJ block I J •PP<OPffate. 

Maps d1tamn1 P'Olttu towards m111ln1 plan 11rc1u 

RtPort how much unlverul nrvlc.e (USF} support wu received 

How much (USF) WH used lo '"""Oii•-qual ty ond how JUPf'Ol1 WU uMd lo l"""ove ....... qu1ity 

How much (USFJ wu used ID lmpnl'IO - "'"'''* ond how support Wll used ID,,,..,._ Mtvlce oovttoge 
How nmh (USf) Wll used lo'""".,.,. - ctplclly ond how IUppcxl WU used lo Improve ......... capadty 
Prowlde an upl1n1tlon of network Improvement t1ra1t1 not met 
In the prlMc .. lend1r yH r 

FCC Form 481 

OMB Control No. 3060'°986/01148 Control No. 306Q.0819 
July 20U 

P11e 2 



(200) S.tvl .. Out•tt At Poftlnl (Vokt) 

Data CoOtctlon Form 

<01Cb Stud Atta Codt 

<015> SCud AIH Ntme 

<020> Pr 11rn Ytat 

nto1• 

TAO MObllf!. t.L.c 

JOU 

<039'> Cont.ct Em•ll Addreu •[mail Addu t&l of penon fdcntifltd In dat. Une <OJO> 

<210> ~ <a> < I> <b > <bl> < > <Cb <t > 
NOR.S 

Reft1tMe OV1aceSt.rt Ov1•uSrt n Ouu ceE,nd Olll"'<£nd Humbuof 
Numb• r D• te Tlm• Olle Time Cunomen .t.ffe«ttd Toe., Number of 

Otstom_.n 

<d> 

tu r.<11111 .. 
AHt<t<d 

IVes/Nol 

FCCF0<m 481 
OMB Con1IOI No. 3060-0986/0MB ConlRll Ho. :I0(,0.()819 
luiylOH 

<o> C;I> < > 
Old This Out.a•• 

S.rvk:e Ou l•I• AffKI MwtlJpS. 
Oewlp~on (Chedl StudyAruJ Sn~c.Out..1• Prcnnt1tfvie 

all tht aooM (YC1/ No) Retotullon P1oudur.s 

P•ttl 



(1001 Mee mt.mes~ Voice Ital• Dote 
Dell Coh<tlon ,_ 

cOUb S1ud AIH Code Utou 

<020') Pt ram 't'ur 20tf 

c10\> ••~•lil loc.., Seni.<e Ctil¥•~ (ffe<tlW' O..t• 

c70h SiAlt.S(•t~~~•llocel~•Ch"'I• 

-c10J> <d> 

S'•l• Cac:h•n1• UlCCI SACIO'TCI 

1 • '" I\ 

ktdch1nd., l.oc.al 

ftatef'YH Sen'k41 "•t• Stet• Sub.aib• UH 0.arH 

,., .. 
fCCform481 
0M9 Control NO -/OM8'4Mrol NO. .l060«1P 
July20U 

M•M•torv c.t~M ArH 
Sta·te UnfvefAI Se"'4ce Fff SetvtH Ch•tae Toca! Nt Une Retu Md f H 



UtOU 

TAO NObl I• LL& 

«JlO> Pro '""Yu' 2011 

.tO.)()') Contut Ntmt Pf.non USACthould contttt tt111din1 thl' d•t• 

<Ol~b Contact lmlil Addreu. • r:m .. I Addreu of per-son kt~nuAtd Jn d•t1 llne <OlO> 

<711-> <bb <Ill> <O 

SbteRqutl't.d 
Sitt.a Euh.a.n .. nu:o A•~•ntfal Rat• fHl Total Rat• and Ftt• 

<dl> 

On>.db•nd S«rvk• • 
Download Spe,ed ...... , 

rccrormut 
OMIC4<\110fNo. J06o-09H/OMICoftltolNO 3®«19 
Jllly20U 

UuieAJWatKe 
6roadband Senrl« • UMC• Allowanc• Aafo!" fak~l'I WhM 

v.1 ... s .. ..icM•••I IGll Umft RHd\cd briefl > 



(IOO) Op1n11ns Comp•nln 

Dato Collection Form 

<010> Stu AIH Code 

~OlO> Pt ramYHt 

<OlO> ContKt Nam•· Penon U.W \houtd cont.ct '"urd1nc 1hl1 d.1Ui 

<110> Rcpo< .... c.m.. 

<811> <al> 

AHlllt ttS 

- --

,_ 
<12> 

SAC 

--

ICXform<&ll 

0M60>MrolNo. J*-/OMBControlNo. 3060-0819 
July 2013 

<13> ----.., 
Oohll lusfntH As Company or 8rand Dffl&natJon 

,.,. 6 



(900) Trlbll Lands Rtportlnc 

Data COll«tlon form 

<010> Study Area Code 
<015> Study Arn Nam• 

<020> Pro remYur 
<030> Contact Name · Person USAC should contact resardlna this data 
<035> Cont•ct Telephone Number ·Number of person Identified In data line <030> 

TAO Moh l le t.~ 

J t U 

Pace 7 

fCCForm481 

OMB Control No. 3060-0986/0MB ContrOI No. J060-0819 

July 2013 

<039> Contact Em.II Address · £mall Address or person Identified in data line <030> ,._,.,0.,.....1,~ ... 

<910> Tribal Land(s) on which ETC Serves 

<920> Tnbal Govemm<nt £nca1em<nt Obll11uon 

If vovr company utv11 Tn~l lar\dl, ptHH s•l•ct ('t'u,No, NA) ror each these box•• 

to ccntlrm the sta1us deKribed on th• HDched doc:u~nt{s). on line 920~ 

demonnrttet 'oordlnttlon with tht Tnbll 1ovcmment pt.1rsu1nt to 
t ~ l U(a)(9) lncludts: 

<921> Ncoels assessment end d<>ploymont planning with a locus on Tribal 

community anchor ln11Jtutlon1 

<922> 

<923> 

<92~> 

<925> 

<926> 

<927> 

<928> 

<929> 

Fuslblllty and •ustalnablllty plannlna. 

Marketing services in t culturally sensitive manner; 

Compliance with Rl&hts or way processes 

COmplitnce with land Use permlttlnc requlremenu 

Compliance with Facllllles Sltlng rules 

Complitnct with Environmental Review processes 

Compliance wtth Cultur1I Preservulon review processes 

Compliance with Tribal Buslneu and llcensln1 requlremenu. 

~Id 

Yeaot Noot 
NotApplooble 

Name ol Attoched Docum4nt 

P•&t 7 



(1100) No Terrestr11I Backhaul Reportlnc 
Data Collectlon Form 

<010> Study Aroa Cod• 
<015> Sludy Area Name 

<020> Program Year 
<030> Contact Name· Person USAC should contact rogardlng this data 

<035> Conuct Telephone Number - Number of person Identified In data line <030> 

<039> Conuct Email Address - Email Address of person identified in date line <030> 

< 1120> Please confirm whctMr 1errostt1al baekhaul options exist within tho supported area 

pursuant lo§ 54.313(9) (Vos. No). 

SStoU 

JOU 

IU1k t.a-(t 

<lllO> Please seloot the appropriate response (Yes. No, Not /\l)p!lcable) to confirm lho 
reporting carrier off en broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wilhin the supporuid area pursuant to§ 54.313(g). 

FCC Form 481 
OM B Control No. 3060-0986/0M B Control No. 3060·0819 
July 2013 

Pag• 8 
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(1200) Term5 ind Condition for Llfellne Customer5 
llfellne 
Oaai Collectlon Form 

<010> Study Area Code ' " "" 
<01S> Study Arel Name TAA 14obt1C' Lt,.(' 

<020> Pro nm Year 

<030> Contact Name ·Person USAC should contact reaardln1 this data •n• ._._., , 
<035> Contact Telephone Number · Number o f person Identified in data line <030> <0»•01011 .. , 

<039> Contact Email Address · Email Address of person identified In data fine <030> u g-.1!•tory"1t• llo;n9'V0fJd cam 

<1210> Terms & Conditions of Voice Tele phony lifeline Plans 

<1220> Link lo Public Website HTIP ,,_ tapobLh co. 

•ptease check th.tse bmles below to confirm that the attached document(s). on llne 1210, 

or ttie wtbslte lfsted, on line 1220, c:ont1tns the required Information pursuant to 

f 54,42Z(•KZ) annual reportln1 tor ETCS reulvlnc low~ncome support, comers mun 

1nnu1lly report; 

<1221> Information describing the terms and conditions of an.,. voice 
telephony service plans offered 10 l ifeline subscribers, 

<1222> Details on the number of minutes provided u part of the pl1n, 

<1223> Addition•! ch1rges for toll c.lls, ind rates for uch such pion. 

FCCForm481 
OMB control No. 3060-0986/0MB control No. 3060-0819 
July 2013 

P•ge 9 
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(2000)"1ctClpC-.Adcl--

IXC N&bUW W: 

<OlO> Contaa H•tnt • P11DOO USAC 1hould cont.Kt 1!11tdln11hl• d•t• Jbi& 

'•c• JO 

rccF .... .,1 
OMa Cot11rol Ho ~MIControlNo l060481t 

MtlOU 

ktttt th• .,,..r.11 rapot'IW'i. below CV•t. No. Ho1 ~~) fO AOCe com,abna u 1 rcdp;nt ot '"°"~t.e CONl.c.1 AMnU PMw I~ troHe .....,_ ~ WPPOI\. HiO Cos-1 •uppor1 toolfMt aua.t m..-111 rcftdiortt. Mtf 
Con.MO AIKerio ...... n "',..,..,a.et f.onh "' 4 1 CfR. MJl-1('11,(t),(d),(•) The Mform•doft ttP«tt4 °" thll lorn. w In"'• dotuMtftU •ttK.hH bt_4ow h .c<v,..t ... 

IM:rtml'nl•I ~~tS1Am.rrica Ph•M I reporlliftt 
c>o10> lnd v .. , Cotbllouon f47Clk ts• lll(b)(llll 
c>ou.. l•dYH•Cmdlu-(OCFRfS4lU(bHl)ol 

<lOllb> Ant<hm•nl (47 CfR I 54 l U(bl(l)o) 

Price Cap Carril!r Rec.Win.I Froan Supl)Ofl CartlRatlon (0 CO. t S4.Jt2(a)) 
<lOll> 1ou r,.,.., s..,,_, c..,..,_ 141 au s• 1 Ul<H•ll 
<JOU> 1014 ffOltf'I Sc.iooort~tl0!"(41Cfflts.4 l1l(c)C))) 

<1014> 1015 F<o•'" SU-•• c.!ccA•tlon (47 C<R l S4 l Ul<llllt 
<201S> 201G •.nd fuh.w~ frolfft Supporl (41lc\1141tjon (4'1 CHt +!.4 JlJ(c)(4J> 

<2016> 

•101h 
dOll> 

<iOlt> 
<1010> 

<2021> 

-· C.,.'"""" c-.<t .... _...ICC s._. (47 crll t SUU(4)) 
Cen.r;c•tion Suppon U1"' 10 lkl1ld 1..-o•db•nd 

ConnKt M•rtca "'•Hu ltpot'tln1 (47 OR t S4.JU(t)) 
ltd.,.., lto.clbW ~ .. C..-t1fiaU04'I 
Slh ttM ltOldbMd Sf.Nl<e Certihuuon 
lntwnrn Pfo•t~U Ct1Ut1ai1Jon 

Plose <hoc:k tho box to conhrm that Ill• 1t1t<hod document(l), on Un• 2021.coni.oni tho raquhd 1nronmtkln .---------. 
purJUlllt tot S. JIJ l•K311•). H • reccp(ent ol CAf Ph1Je II •Ul>PO't 1111111><0Ycd• tho number. n1mu, 1nd 
addrtu•• of communltv 1nchor lnstltuOons to Whkh be&°'" provfdfl'\I acuu to brotdb1nd 1trv1~e In th• 
preudfn& calendu yur. 

,..,.10 



!'""""_°'_..._ __ 
°*~'.,.. 

fCCf..,.4U 

OMl°"""91No. ~C,..,.,.fH9 JOtO<lllt 

Al'¥20lJ 

o+:roc.-.-.0•1...._• .. ·-•--••fltw.nu•W"llln_.....,, .. M~•UCJ11 t~to1(•Jt tM.•,m.ttfrWMW1 c:.,..._ . ... .__.,...,.,_.,.. .. ~,.,.,......,~""""',..."'" °". ktltttM'Jl l~t .... llM• .............................. "'"" ..... .... .__ ..... en. ......... """--"-

()01- ....,... .. ,..,._,T._..._ 
M.AiN-. t.rtl•4blot .. HU f So' JI Xf11141 

llOIJI ltyot.1UOl'IP.tf¥f •PrN1t.flV~lftd•01H.tnlf'f{OtrAHo1 &l~OVll l'YKIN•I 
""""'vf AU«b(dDo<1o1n1t"Clhl*'• "t'IN'l"'W:°'w 68 

UOl•I llf't',~Wi#<Ol'IPll'l,fHCM•IA.,111.1.t•ft10'1 f'YM/H•I 

Pt. ... d'l ... IMMbolf.•10c:ionr.mNtN*lllKMd~·).M-301".flQntW.ttNl ti&QundWorm.tlon°"'tuMCto1~>1){1)(2)~f'tllll\IS'I&; 

ltOl\I (l«trONC'°"'titMltWlwllll~t~IO.W. .... 1 ...,_1_,f.,. 

'""'~ .... ,_.,.,,, ID 
Ir:! :::: =~=:~:.=:.':~OIC-1-,...... ..... ,...,....._..._ . 

"'•""'- ,..,..,,.,=-=..,=--= °"00<:-_-.,,._,.-,--._=..,. .. = ... ,..,......--,,.--00-----~ 
C»tt .... ~.,.. ...... )Qlc,.-.,...,.......w......,..t C'¥f'ftt • 

'"""'~·Yft-... J0tl. ...... < .. « \ h"-" ..... '• 
_.,.._._,. .......... IMJ016~tat ).tfl 11IJJ.t.,...,,.. 

OOltl t....,•nw•,__ ........ ...,.....~_.,,, . , ..... ....,. .,,,.....'°""'*',..te"""Oipff"-ll'lf ""'*''•'....,..__.."'_• CJ 
, .. .,., Ooa.nww(•)kw ___ ... __ ... _.,c.,,,_ 
(JO>ll M .. .,..i.n.n1_1 __ byll10~""°"'r.edll"bloo_,...,,.pecb1"0df\tOOlf'IJfl!f1lrl""'ll a.M 

~c:~:,:,~\l':::~u~:i:;~.,-;;~~~~!:~,i:•~·'ta'm1e1L 
tllMMI• 

(JO»I c .. 1¥ 111 '"'"' ~Mtf.Wtf.C""""'' Mild! Ji" Mell t~ ••,.,._.,..Mi 
~""1"""'""""'"tNll'""t...,Jl• '"'o11t<wllr,..,.i.. t 

lto.IJI 

,.., .. 

1o,, .... ,.....,.-relfl..l5°""~.,""""""' r-.~.,.., ... ._.. 
..... ,.,...w.----...a .... , ... .., ............ , ......... ,....., .... 
~ ............ wtiltd ........ ,.., ..... 

D 
D 

ID 

Cl 

B -·1--------r
··~~----

......,,._- ,...,.,,..,,....,...,..., .. ~ ... ---~ ... ~ ... ~.,,.--.. ~...,,..,..._-... -------' 

....... 



llOOOl ... Ol_C..... __ ... (._.._J 

_._,_ 

(3027) RtwftUO 

(3028) Oper1un1 Expen,., 

(3029) Nit Income 

(3030) Telephone Pl1n1 In SeM<e(TPtSJ 

(3031) Tot•I Asseu 

(3032) To11I Debt 

(3033) Total (Q .. IY 

(3034) Dlv.dends 

rcr; r°""•t .... _ ..... ....... ..,.,...- ..... - .. 
Ni'I JOU 

-u 

,.,.u 



FCC form 481 Certlflcltlon • Reportlnc Carrier 
Data Collectlon Form OMS Control No. 3060-0986/0MB CDntrol No. ~19 

July2013 

<010> Study Atta Code ~59018 

<015> Sludy Arn N1me TAO Mob I le LLC 

<020> Prog'11m Ynr 2016 

<030> Cont11ct Name · Person USAC should con1act reprd1nc lhii da1a Mark t.awn 

<035> Conlact Telephone Number · Number of person Identified In d11a line <030> 407:601011 ext 

<039> Coniac1 Email Address - Email Address of person Identified In data line <030> rogul6lorx!<:dlongwood e""' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officf!r of the reportlna carrier; my rHponSt11illtfes lndudc ensurtna the accuracy of the annu•I reporting r~ulrerncnts for unlvttUI service suppon 
rrdplen1s; 1nd, 10 the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

N•me of Reoonln11 carrier TM Hob I le LLC 

Slillalure of Authon.tcd Offocer: CBRTIPIED Ot.'1.INB Dale 0&/2'/20U 

Pnnted name of Authorl.ted Officer: Bluatl Meca I lum 

Title or pgsltlon of AuthorlHd Officer VP Plnanee 

Telephone number of Authorl1ed Officer· 210,031U ext. 

Study Art1 Code of Rep0rtln11 carrier: 55,01' Flllna Due Daie for this form: 07/01/2015 

Ptrton' willfulty m.tk1nc f1lse itattmeno on thlJ form un be punUhed by fine or forfeiture undtt th• Comrnunbdons Act of 1914. •7 USC. H S02. SOl(b), or fine or Jmpo~nt 
u•dor HO. llof 1t.. UMed SQIHGode, 11U5 C. §tool 

Paae 13 



P111 14 

FO:Form'81 Cel1ifica11on • Acent I c.rrler 
01u Collection Form OMB Control No. 3060-098&/0MB Control No 30E0-0819 

lul\f 201' 

<010> Study Area Code 55,0U 

<015> S1udy Ar11 N1me TAO Moblle LLC 

<020> Pr rem Year l016 

<030> Contact Name • Pe rsO<I USAC should cont1ct re11rdtn1 this datJI No• I< i,.mmo<t 

<035> Contact Telephone Number · Number of person ldent lfled In data line <030> 4072601011 eat 

<039> Contact Em>il Addreu • E""'ol AddreSJ of f)!rson kl<lntifled in data Rne <030> re9ulatoryecal lon'J"OOd c.,_ 

TO BE COMPLETtD BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHAU:: 

Certification of Officer to Authorize 1n Agent to File Annu1I Reports for CAF or LI Redpienu on Behalf of Reporting Carrier 

I conlfy lh•t (Nome ol Agent) 11 1u1hort2ed to submit the lnlormedon reJ)Ol'ted on bel>alf ol the reporting c..rter. I 
1110 ~rtlfy that I am an oMcer of th• reporting carrier: my ,..,pon1lbllltlea lnch.1de •nturing the •ceuracy of the annuaJ d•t• reporting requirement.a provided to U'lt aulhoth.ed 
agent; end. to tho bost of my knowledge, tho reportl and datJI provided to the aulhortHd agent 11 aocuralo. 

Nome ol AU!horl11d AHnt" 

Nome of RtPO<Urw Corner 

Sttnoture ot Authortted Office r: Date 

Printed name of Authorized Ofllcer 

Tille or oasll!On of Authorized Ofllc:e,. 

tTelephone number of AUlhort21d Otfker 

Sh.;., ArH Coda ot R• """·-Camer Flllrw Duo 01to ror lhu form: 

Per.on• wttfuly mt\:1t11 l1l•e stat~cnu on thl.s lorm un be punbhcd by fine 0t forfeiture undfl the Communfc.ttlon1 Act of 1934. 47 U.S.C. ti SOl, SOl(bJ. °' line or lmpfl:l.Onmr:nt 
under ntlc U oft.he Utvted St•l•• Code, JI US.C. t 1001, 

TO BE COMPLETtD BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Curler 

I, •• • c•nt l0t the repordn1 urri.t. Clfbfy th1t I om 1uth0tlted IO submit the 1nnual reporu for universal service rupPoft redpllftU on beh11f of the rep()rthlg urrkr; l h••• provided 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and serv ice quality standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at" ww.tagmobile.com. 

2. TAG provides service availabil ity information on their website at "' ww.tagmobi le.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai lability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobile.com or by calling 
customer service at 866-959-491 8. 

7. TA G's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website at www.tagmobile.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abilily to remain funct ional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
faci lities obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functionality 
without an external power source, re-routing traffic around damaged facilities, and the capability 
of managing traffic spikes resulting from emergency situations. 
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