
FCCForm481 

FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB ConttOI No. 306().0986/0MB Control No. ~19 July2013 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identilied In data line <030> 

<039> Contact Email Address: 
Email ot the person identitied In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

179019 
TAO Mobilo LLC 

2016 

4072601011 ext. 

regulatoryflcGilongwood. com 

(complftt ortocMd wor1uhtttt} 

(complwtt anochtd workshtet) <200> Outage Reporting (voicer) ___ __, 

<210> I , n<- check box if no out~gcsto report 

54.313 54.422 

Completion Completion 

Required Required 
(dt«lt bOK whm comp/t"J 

:: ~::,:·:.:::: ::'.:::· 'l'' I I 

I 
.__I _ __.l....,_1. ~'-"-

,.,,.ch dtscnp-dac~mlflt) 

" 
<320> Unfulfilled Service Requests (bro;..ad.::.b.::.a~n_:d::.,l __ .=:=====L----------. 

o""''" ""m'" (bro•db••dll I •~~--·!._, <330> II 

<400> 

<410> 

<420> 

<430> 
<440> 

<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed Io. o 
Mobile ~0=·=2=9=5=91=,==========~ Number of Complain ts per 1,000 customers (broadband) 

Fixed 

Mobile I 
Service Quality Standards & Consumer Protection Rules Compliance 

<600> Functlonalitv in Emergencv Situations 
TAO_Sctct.ion 610. pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(orrodttd dtlCnpriV'lt document} 

{chtck ro ll'ldlcote Cftrrificorton} 

(comp/ttt artochrtl worlcshttt) 

(comp/111 aotachtd worlcJht11} 

(complete ouath~d worksheet} 

{If ytt, comp/tu' otrochtd worklherr) 

(ottodt d~tnptrve document) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 11/n•~ chttk ro lnd1<or. m tificatlanJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

{comp/tr• orrochrd worhhell] 

(comp/trtt otfoclttd worbhttf} 

Price C.ip Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated wirh Price Cop Local Exchange Carriers 
<2000> (ch«k to ;nd,cott cttti/1car.lon) 

<2005> (comp/er. auotlt..d worksheet/ 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(dteck to Indicate ctt.rtl/katlon) 

(comp/ttt attached worklhtet} 
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II ./ 

II ./ 

ri.. 
u 

'I 
./ 

I 
I_ 

II. 

Page 1 

Pagel 



(100) Service Quality Improvement Reportlnc 

Data Collection rorm 

<010> Stud ArH Code 

<015> Study Area Name 

<020> Procram YHr 

<030> Contact Name · Person USAC should conact ,.prdlns this data 

Utolt 

JOU 

<035> Con bet T elephON Number • Numbe< of person ldtnllfltd In data line <030> 40' 2HUU dC. . 

<039> Contact EmaH Addrt>S • Eman Address of person ldenllfltd In data line <030> 

<110> 
If your answer to line <110> Is yes. do you have 1n existing §54.202(•) • 5 

<111> year plan• flied with tho FCC? (yes/no) Q Q 
If your answer to Une <111> ls yes, then you are required to file a procress 
report, on Une <112> dellneatlns the status of your compony's ulstln& § 
54.202(1) •5 year pl1n• on file with the FCC, as It ,.lates to your provision of 
voi<e telephony service. 

<112> Atta<h Ftve·Year Service Quality Improvement Plan or. In sub.equent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

yourannual proeress report flied pursuant to 47 C.F.R. t 54.313(a)l1). If your comp1ny Is• 
CETC which onty recetves frot.en support, your proar•u report Is only 

required to addrt>S voice telephony service. 

Please salect tho appt0prlate responsu below (Yes, No, Not Appllcable) to conflrm 

that the attached document(>), on llne 112, conblns a P<OI""' report on Its ~ar 

seMc:e quality lm-ment plan pursuant to §54.202(a). The lnformaUon shll be 

submitted at tho wl,. center level or census block as appt0prlate. 

Maps detailing proe,. .. towards meeting pl1n 1or1eu 

Report how much unlvorul service (USF) support wu received 

How nllCh (USF)- UMd co lmpove 8GMce qualty and how 111pport was used IO l"'l'f'CN9 Mrvlce qualty 

How lllldl (USf) wu uNd IO U!!prow MMoe OCJY1W8!1• 111d how oupport was UMd IO I~,.,.... Mlvlce COYel1lge 

How nllCh (USf}-UMd IO lmpove service CIPlcity and how IUpporl WIS used lo lmpn>Vt Mlvloo capacity 
Provide an expl1Mtlon of networit Improvement ta11111 not met 
!n the prior calendar year. 

FCCForm481 

OMB Control No. 306CMl986/0MB Control No. 306().0819 

July2013 

Name of Attached Document 

Pase 2 

P111 2 



<010> Stud AIH Code l1'90lt 

To\G MObUe LLC' 

<02()). ,, amYur JOU 

40lJCOlOU uc.. 

<039> Conted £m1a Address· Email Addrea of p*f'SOn ldentlfted In d1t1 tine <030> 

<220> ••• <bl> <bl> <1>3> <1>4> «1> <cl> 
NOIU R.,.,_ Outace Stort --s- 0-Eftd Ovtol•&!d Hum:bclrcl 

"""'"' Dfte Tbno ~ Timo OuOamenAllocto4 Totol-be<ol 
Ollt_ ... 

<d> 

tUFldlltlel 
Alleded 

IY•/Hol 

, ••• 3 

FCCForm411 
OM8 Contn>I Ho. ~/OM8 Conirol No. 3-1.9 
July2013 

<I> <f> <I> <h> 
Dld11tl10utqe 

SeM .. o._ AllectMullfl>lo 
Detcrlpdoa (Olodt sa.dy- SeMceOuap -ddlot_,., ty.,/ Nol Rosoludoa 

,, __ 

Poael 



[700) Price Offtrinss lndudlnc Voice Ritt 0111 

Om CoUtctlon Form 

<010> Study ArH Code 

<015> Study ArH Name 

<020> Pt ram 't'ur 

<030> Cont Ht Name· Person USAC t.hoJcf contad rrprdinc thfs d•I• 

\HOU 

TAG Moblle LLC 

201' 

<035> Contact Telephone Humber- Nu.mbef ot p~scn 5dentJfied In dlt• fine <030> c012co1011 oc. 

<039> Cont1ct Email Addtess- Em1JI Address ot e-rson ldendfled In diet tine <030> n211l•tOt'r'inl 10!\2!fl00d .C'OM 

<701> Ruldtn1l1t local ScM(• Ch1r1t Erfecl!Ve Date 

<702> Sin.Cit Slll«•wide AeskJentill loul Servic.e Char,c 

<703> <al> 

State &m• .. •(ll£CI SAC(CETCI 

, ,,,,,.,. 
<bl> <1>2> <1>3> 

ll:Hldt.f\'tf.&l loaf 
RateTVpe ScrAce Rate State: SYbsuibtt UH Chlff.e 

<1>4> 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No . .J460.0819 
July 2013 

<bS> <O 

Mandatcwv &ttnded Alu 
State UnfversaJ Strvke ru Servkeat.ru Tot-al per bnt R•tu and FH 



(710) 8roadband Price Offerings 

D1tli CollectJon Form 

d>lO> Sh1d AIH Codt 

<OlS> St\tdy At-u Nlmf' 

<020> Pro ram Yur 

<030> Conuct ff.mt· Person US.AC "'°'-'Id contact re1vdf.n1 thb d1t1 

<035> Con11ct Ttlephont Number · Number of person Identified fo d1t1 lfne <030> 

<039> Contact Cm•ll Addren ·Email Addren or person Iden ti tied In d1t1 line <030> 

<711> col> 

State t.uhanu fllEO R .. ldenHal Rate 

lltOlt 

JOU 

401ll01011 ext 

St.tit• Resu&ltcd 

F'ce' Total R.ne and Fus 

<41> 

ltoadbandSt'Nke. 
Downlo>dSpttd 

IM.,.s) 

fCCForm481 

OM8 control No. 3060-0916/0MBControl No. 3000..()819 

Ju1y 2013 

<42> <dl> 

tkqe Alowlnce 
lroffblnd SttVk:e • URIC AllOW'l.Me Action hhn Wl'ttn 

Uo'°"tl Soecd lMbps) IGel Umit Rea~e-d btl«f t 



(800) Optrotln1 Comp;1nlH 

O• !• Collec!lon Form 

<010> Stud Alea Code 

<015> Stv Area Name 

<020> Pt mYHr 

<030> Contact Name • Person USAC shoukf contact recardfog thb d;at1 

<035> Con~ct Telephone Numbe.r • Numbe.r ot person rdcentifled In data line <030> 

<039> Contact Email Address• Ema.ii Addrt!U ot person Identified In data llne <030> 

<81 l> Holdint Comp!frf 

<112> Oper1ting Company TAO Mobile, 1.-1.C 

<aU> <al> 

Affillatu 

•01:uo1ou •)C.c 

<&2> 

SAC 

P•ccG 

FCC Form 481 
OMB ContJol No. 306(M)986/0MB Control No. 306o..o819 

July 2013 

<a3> 

Oofna: Busfnus As Company or Brand Desrin1tfon 

P<lge6 

I 



(900) Tribal Lands Reporting 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Ar .. Name 
<020> Pro ram Year 

11tOlt 

TAO HObl le LLC 

lOU 

<030> Contact Name ·Person USAC should contact regardlna this data ""'" ......,,. 
<035> Contact Telephone Number .. Number of person Identified Jn data line <030> •onH1011 ext 

Page 7 

FCCForm481 

OMB Control No. 3060-0986/0M8 Control No. 3~-0819 

July2013 

<039> Contact Email Address · Em11l Address of person Identified Jn data line <030> ... gulac.oryaullon9"1ood COii 

<910> Tribol land(s) on which ETC Serves 

<920> Tnbal Government E.ngagement Obligation 

1r your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the 1uached doc;ument(s), on Hne 920, 
demonnntes coordination with the Tribal 1overnment punu1nt to 

§ 54.313(•X9) lndudes: 

<921> Needs assessment and deployment planning with a locus on Tribal 

community anchor institutions. 

<922> Feulblllty and sustainability planning; 

<923> Marketing .ervlces In a culturally sensitive manner; 

<924> Compliance with Rights ol way processes 

<925> COmpliance with Land Use permlttlna requ;rements 

<926> Compliance with Facilities Sllln1 rules 

<927> Comptlance Yt'ith Environment-al Revfew processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Soled 
Yes or Noor 
Noc Applicable 

N•me of Attathed Oocument 

Page 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Are• Code 179ou 

<015> Study Area Name TM Mobll• w: 
<020> Proeram Year 2ou 

<030> Con1act Name ·Person USAC should conl3CI recardinc this data ,..,. ""-« 

<035> Contlct Telephone Number· Number of person Identified in data line <030> •onco1011 ••t 
<039> Contact Email Address · Email Address of person identified in data line <030> re-gutatcry•nllon7'100d.com. 

<t 120> Please confirm v.tielher terrestrial backhau1 options oxlst within tho supported area 
pursuant to§ 54.313{g} (Yes. No). 

<
1130

, Please select the appropriate response (Yes, No, Not Applicable} to confirm tho 
reporting carrier offers broadband service or at least 1 Mbps downstream and 256 Kbps 

upstream v.ithin the supported area pursuant to§ 54 313(g). 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Pages 



(1200) Terms and Condition for lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 

<020> Program Vear 
<030> Contact Name • Person USAC should contact regarding this data 

1?t01t 

<035> Contact Telephone Number· Number of person identified in data Jlne <030> 012co1ou en. 

<039> Contact Em.ail Address· Email Address of person Identified in data line <030> '"T'l•t"Q"!C•ll~ ~ 

<1210> Terms & Conditions of Voice Telephony Wellne Plans 

<1220> Unk to Public Website 

'"Pleue check these boxes betow to confirm that the 1nached document(s), on hne 1210. 

or the website listed. on Une 1220. contains the required Information pursuant to 

§ 54.422(a)(2) innual reportlnc for ETCs recefvlng low.fncoma support, c.arrfers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Ufellne subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

fCCform481 
OMB Control No. 306o.-0986/0MB Control No. 3060-0819 
July 2013 

Name of Attached Document 

Pase 9 



(2000) Price tap (arrltr Addhlon•I Documont1tlon 

D•t. Cofftctlon Form 

lncludin Rate-o -Relum Carriers o llottd with Price Ca Loco/ Excho t Corrftrs 

<010> Study AtH Code 

<OlS> Study Alu N1me 

<O:Zf» Protram Yea' 
<OlO> Contact Na~· Person US.t.C should contact r•1udin1 this data 

<039> Co.ntKt Emaif Addrns • (m•' ' Addre.s:s of ~n ldenttf.ed In data line <030> 

FCC Form481 

OM8 Conttol No. l060-0936/0M8 Conttol Ho. 3060-081' 

l<>ly2013 

Stlt<t the appropriate rtsponsu bt.low ("t'es. NG, Not App liable} to note compU.ance: i1s a recipient otlncremtntal Connect Atnetica Phase I support. fro.ten Hl&h Cost support. H11h Cost wpport to otf.sc.t ac:ctss charce rd11ctloni. and 
COnnt<t Americ.a Phase II support 11 Ht forth In 47 CFA § 54.ill(b),(C.),(d),{e). The fnform•tion reported on this form and In the dowment.s atuched below b acc.vnite. 

Incremental Connect America Phase I reportin& 
<2010> 2nd Vur CenlftClllon (47 CfA § 54.313(b)(l)I) 
<201 b> 3rd Year Cettlflutlon (47 CFA. § S4.31J(b)(1)1i) 

<ZOllb> Att•ehment (47 CfR § 54.313(b)(l)ii} 

Prico Cop Corri« ~o<oM11 frotcn SupPort c.tdt!QdOfl (41 CTit t S4.JU(a)) 
<2012> 2011 ftozen SuppcHCC.alQ.llneon (47 CfRtS4.JlJ(<)(l)) 
<2013> 2014 Frotitn SupPort Calo.d1tlon (47 CfR § S4.3ll(d(2U 
<20l4> 20lS ffortn Support C1lcul1tlon (47 CFR § 54.31l(c)(JU 
<2015> 201611nd Nturo Frozen ~ppor1 Catculailon (47 CFR t54.lll(cJt4H 

Price Cap Carrltt Connect Ametle.t tee Support (47 CFR t 54.JlJ(d)) 
<2016> ~rtdiution SupPon Us.ff to Build 8.l'oadb1nd 

Connect Amerto Ph1se H Re-porttns (47 O'R i 54.JU(e)) 
<1017> lrd yeu 8toadb1nd ~ce Cert.ific.adon 
<2011> 5th yei.t lrNdb1.nd Sen<K• Cttt.t6ution 
<2019> 1ncmm Ptooeu cnr.uoon 
<202~ Please check the bolt to confirm that the atuched docvment(s), on bne 2021,conains tht reqwrtd tnfonmt&on 

p=u•nt to§ 54.313 (•)(3)(ii), u • m:ipient of CAI Phue 11 suppon shill provide the numti.r, names, ond '--------~ 
addruses ot community anchor institutions to which Maan providrna access to broadb1nd servtce in the 
pre<:edinc calendaryur. 

<2021> Interim ProateH Community Anchor Institutions 

,.,.10 



l«:formUl 

~JCOl'lctOlho. '°'°"°""'""''COllCrol:-0 J060<lllt 

JulylOU. 

QttoC ....... 1 ............... _ ... l!lffMtbftwyurs.,...~-.. """· .. , ... ,cutK20l(•)JIMl ............. MWunkn,flUW'-1'°"""'t.J1«~ .. ,... • ...t.11~t~•11UM,...,. .... , 
OR tSt..lU(t)ll).ttwai.fc1nffw'0!.11U..W...dM nponH ei.V...,_1._; .. dllrt.._ .. 11111udlMIMkowhHCW1'*• 

UOIO) ~111:1,..,.MSY•H"'" 

W..itsiOHC.n.>f~(•1011:IS.JU(l~l)(1U 

HMne ot Ntkll'f\IOOfl#Ml'lt lla.l111f ltfllllllred WormX!ol\ 

uo111 ~:!~1~~::,~:.·c~:,:;:;~:e":!C:!:~:!~>~:::,:!!.~~!~!~= ~~:=u'!:S::'::!~ 0 
provtcltn9 accesa lo bro•dbMcl MMco In the procod'"9 Q~enda1 '(Cllt. 

H...w:OIAtt«Md09o.irl!lfollllA~ ............ ., .... 88 
UOU) • .,..~1"-w..+ttMW .. (M...-{OOAts.&.:nJOKlll C'YftJ"'-• 
l»t•• •Tf'S..~1"Mlf~fMlkM.l'S~f\tCllOft Cffl'J/No• 

Please d\edt IM..M tioxn toOH6m !hit l'8 ~~·~on ... 3017. eonc.nt tM required Wotmilton fU'llolillC tot 54..lll(t)(2) oompfUnce ,..,Ve.a; 

CJ01SJ ElentOftic.COptof ''*' M\~"""' ltOOft\ CC»tr"M#'!t ft«pot\ fOf 
t~lutloil1lotroi,w11) 

([] 

u:::::J :::: :~:::: :l:.s:,:~ ~:.::::~~s::::oo• ot C••hlFlow• 
1~ MMfll1~fldOOC""""tttloft 

'-~~~~~~~~~~~~~~~~~~--' 
H_..,,fllAnldrtfid~l.ft!•t._.....,t'llWOI~ 00 

fJO~ •at~f:*IWll .. •NJ01•.ll.,....UftlPoMY~ f'nr.to) 

lfdller~ll"'•IMJOll,..,_.,~~-..:~~ 
co-r ..... ....-~....._""._lOl,~•tSUUlfXlLc__. 

UOl•J ~•COWOIU..~1.-i~tUt~•(J)•fia~t~ llltfot'"41t~•b&et4ltt.IS()pet.c._~f., Jtf«-wnit.ldoM CJ 

If Ille repoM• • Ml o" tlll• JO 11, pie•• d!e6. the bo:.es bflow 
t0¢onl1tM Yol.ll'l!Jbfl'IUICMI, 0" lone J0'6111o1rw..,., 10 t S4,J ll(f)(lL 
toftU~: 

(JOUI (opfotlheirf!flMCl;tilnM.('fllffll~h..nbeet'utijtalOf~b\111111 

lil~<Ml .... ~.U.......MtOllJ •~·~·· 
lonaat....-.i.MO..•"C~'•'~'-.... -....... 

tJGU) ~ ......... ..,q.ecttid ... ,...,,...,.~(ifft-'-1 --~.~...&.e«tt4t•""ef'l5c"""'iutat 

D 
ID 

D 

D 

B 0014) 
IJOlSI 

llOIGI ==::.:---r-
'---.. -M-.-~N-..... --~~D-~~-M-.. -.-·~-·-~-~-N--.M-~-M-.-~.~~~~~-' 

Ptt•tl 

,,..11 



c--0<••-C..W.-.., __ C'°"""-'l 
Dd•C'.oledlonFonn 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In S.rvlce{TPIS) 

(3031) TC>QI Assets 

(3032) Totlll Debt 

(3033) Total Equity 

(3034) Dividends 

f('Cf ... "11 

O\CICOf.ffolHo. JOIO()llf/CWl~No. J060.0l1t 

Jul'f?OU 

'~•J1 



Page 13 

FCC Form 481 Certlflcatlon - Reporting Carrier 

Data Collection Form OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Aiea Code 179019 

<015> Study Aiea Name TAO Mobllc I.LC 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Mark i.a-n 

<035> Contact Telephone Number- Number of person Identified in data line <030> <072601011 ext. 

<039> Contact Email Addres.s -Em1ll Address of person identified in data llne <030> ra:gulator¥!cailongwoocLcocn 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of the reporting carrier; my responsibilities indude ensuring the accuracy of the annual reporting requirements for universal service support 

redplents; and, to the best of my knowlcdcc, the Information reported on this form and In any attachments is accurate. 

Name of Reporting Carrier: TAO Mobile LLC 

Slanature of Authorized Officer: CORTIPIED ONLINE Date 06/26/201S 

Printed name of Authorized Officer: Stuart. KcCo.llum. 

tTltle or position of Authorized Officer: VP Finance 

Telephone number of Authorized Officer: 2143903761 cxc.. 

Study Aiea Code of Reporting Carrier: 179019 Fllln• Due Date for this form: 07 /01/2015 

Peuon1 wmrully making fals.e st1temenu on this rorm can be punished by fine or forfeiture under the Communications Act o( 1934, 47 U.S.C. §§ S02, 503(b), or fine or lmpri.sonment 
undor Tltlo 18 of the United Smu Code, 18 U.S.C. t 1001. 

Page 13 



Pace 14 

<010> Study Ate1 Code 17901' 

<015> Study Area Nome TAO Mobile LLC 

<020> Pro ram Year 2016 

<030> Contact Nome· Person USAC should contact reg1rdln1 this data Mark Lammert 

<035> Contact Telephone Number· Number of person ldenllfoed in data llne <030> 4072601011 ext . 

<039> Contact Ernall Address· Email Addreuof person Identified 1n data llne <030> regu1acoryecsilonqvooc1 .c-

TO BE COMPLETED BY TME REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I cer1JfY that (Nome of Agent) It authorized to aubmlt the information reported on behalf or the .-.por11ng cam.r. I 
also cer11fy that I am an olftcer of Iha ~r11ng canfer; my responslbllldH Include ensuring the 1ccurac:y of the 1nnu1l data repor11ng requlrementa provided to the authorized 
agent; and, to Iha best of my knowledge, the reporta and data provided to th• authorized agent I• accurate. 

Nome of Authorized Aaent: 

Nome of Reoortlno tarrier: 

Slan1ture of Authorized Officer: Date: 

Printed name of Authorl1ed Officer: 

Tltla or -Ilion of Authorl1ed Officer: 

Tele""""• number of Authorized Officer: 

Studv Areo Code of Reoortlna tarrier: Fllna Due Date'°' thl• f<Km: 

Penons wl!Wully m1kln1 lobe stalemenb on this fatm can bt punished by ftnt or folfelture unde< the Communlcotloru Act of 1934, 47 U.S.C. ft 502, SOl(b), or ftno or lmprho'l!"ent 
und<r Tltle 18 of tile United States Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BYTME AUTMORIZED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc Carrier 

~as agent for the reportln& carrier, certify th1t I am 1uthorlted to submit the 1nnu1I reports for unlYefnl service support recipients°" behalf of the reportlna arTler; I have provided 
the d1t1 reported herein based on d1t1 provided by the rtport1n1 curler; ind, to the best of my knowledge, the lnfonm1tlon reported herein Is accurate. 

Nome of Reoortln• C.rrler: 

N1me of Authorized Aaent °' Em...,_e of Annt: 

IS!anature of Authorlltd Aftnt or Emft......., of A.lent: Date: 

Printed name of Authorl1ed A.lent or Emnr-.e of A&ent: 

ITitte or PQJltlon of Authorl1ed A&ent or Employee of A&ent 

ITeleohone number of Authorized Aaent °' Emni.w- of Aaent: 

Studv Ate1 Code of Reoortlrur C.rrler: Allna Due Dote'°' tills f<Km: 

I Penoni wllflily maklnc lals4o stltoments on tills form '"" be punished by fine 0< forfeihltt under tho Communic.atlons Act of 1'34, 47 U.S.C. H 502. S03(b), or ftno od mp<bonment undot Tolle 

i II of tho United sates Code, 11 u.s.c. f 1001. 
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FCC Form 481 
Section 500 - Service Q ua lity Standa rds & Consumer Protection R ules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and Internet Association's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at vvww.lagmobile.com. 

2. TAG provides service availability information on their website at www.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibi lity in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availabi lity of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobile.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-49 18 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website at www.tagmobile.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

1330 Capital Parlrn~t). Carroll!l.m. 1\::-..as 7:'006 (972) 337-:'0"Cll '''"'·tag11wbik.1.:om 
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FCC Form 481 
Section 600 - Functionality in Emergency Situa tions 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
facilities obtained from other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure funct ionality 
without an external power source, re-routing traffic around damaged fac ilities, and the capability 
of managing traffic spikes resulting from emergency situations. 

-
1330 Capital Parkway, Carrollton, Texas 75006 I (972) 488-5500 I www.tagmobilc.com 


