: o FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0586/0MB Control No, 3060-0819
Data Collection Form luly 2013

<010> Study Area Code 179019

<015> Study Area Name TAG Mobile LLC

<020> Program Year 2016

<030> Contact Name: Person USAC should contact
with questions about this data

Mark Lammert

<035> Contact Telephone Number: 4072601011 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identified in data line <030> regulatoryiécsilongwoad. com

54,313 54.422
) o : y £ Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required | Required
(check box when complete)

<100> Service Quality Improvement Reporting {complete attached warksheet) m
<200> Qutage Reporting (voice) fcamplete attached worksheet) 4
<210> i <-- check box if no outages to report | |{\\\\\ﬁ

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice) I m'\\\\\‘.'

{attoch descriptive document)

-
<320> Unfulfilled Service Requests (broadband) | ] I_,—m
<330> Detall on Attempts {broadband) :_m

fattach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0 I “ r [
<420> Mobile 0.295916

<430> Number of Complaints per 1,000 customers (broadband) m
<440> Fixed ‘\\\‘

<4505 Mobile

<5005 Service Quality Standards & Consumer Protection Rules Compliance (check ta indicate certification) 1 || v I
TAG_Section 510.pdf
510> (ectached descrptive document] [ v ]
<600> Functionality in Emergency Situations {check to indicate certification) | I v |
TAG_Section §10.pdf
sod desrpve & I | .
<610>
<700> Company Price Offerings (voice) {complete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached warksheet)
<800> Operating Companies and Affiliates fromplete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)

<1000> Voice Services Rate Comparability Certification

<1010> (attach descriptive document) : \.\\\\\\
<1100> Certify whether terrestrial backhaul options exist (Yes or No) O O {if not, check to indicate certification) | | b‘\\“\l\l

<1110> (complete attached worksheet) —
<1200> Terms and Condition for Lifeline Customers [complete attoched worksheet) L%

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)
<2005> (complete attached warksheet) N
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check ta indicate certification) \
<3005> [{eomplete attached worksheet)
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Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
Jg 2013
<010>  Study Area Code 179019
<015>  Study Area Name TAG Moblle LLC
<020>  Program Year 018
__<030> Contact Name - Person USAC should contact regarding this data Mark Lasmerc
<035> Contact rw N T dmn M—M in d.“ “ <030> 4072401011 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  regulatorydce!longwood .com
<110> Has your company received its ETC certification from the FCC? lyes/no) O O
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5
<111> _year plan” filed with the FCC? (yes/no) O O

<113>
<114>
<115>
<116>
<117>
<118>

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> delineating the status of your company's existing §

54.202(a) *S year plan” on file with the FCC, as it relates to your provision of

voice telephony service,

Attach Five-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 C.F.R. § 54.313{a){1). If your companyisa
CETC which only frozen support, your progress report is only

required to address volce telephony service,

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the hed (s}, on line 112, a report on its five-y
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.
Maps detailing progress towards meeting plan targets
Report how much universal service (USF) support was received
How much (USF) was used to improve service quality and how support was used to improve sarvice quality
How much (USF) was used fo improve servica coverage and how support was used to improve servioe coverage
How much (USF) was used to improve service capacity and how support was used to improve service capacity

Provide an explanation of rk imp targets not met
in the prior calendar year.
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Page 3

(200) service Outage Reporting (Voice) FC Form 481
(Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 179019
sy Sy Mns Mne TAG Mebile LLc
020> Program Year 2016
<030> _Contact Name - Person USAC should contact this data Mark Lassert
<035> _ Contact Telephane Number - Number of person identified in data line <030> 4973891811 'ent-
<039> _Contact Email Address - Email Address of person identified In data line <030>  regulatoryscallongwood . com
<220> <a» <bl> <hl> <b3> bd> <cl> <c2> <d> <e> <f> <> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Dutage End Number of 911 Facllities Service Outage | Affect Multiple
Number Date Time Date Time Cu Mected| Total Number of Affected Desaiption (Check|  Study Areas Service Outage Praventative
Customers (Yes / No) all that apply) (Yes / No) Resolution Procedures
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Page 4

July 2013
<010>  Study Area Code 175010
<015>  Study Ares Name Thi Mobile LLO
<020> Program Year 2016
<030> Contact Hame - Person USAC should contact regarding this data Mark Laseers
<035> Contact Telephone Number - Number of person identified in data line <030> 4872601801 ext.
<038> Contact Email Address - Email Address of person identified in data line <030>  regulatosyacnilongwosd com

<701> Residentlal Local Service Charge Efective Date
<702>  Single State-wide Residentisl Local Service Charge

<bd> <bS> <>

¢

<703 <al> <al» <a3> <bl>» bl> b3
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and
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Page 5

FCE Farm 483 .
OMS Cantrol No, 3060-0985/OMB Cantrol No. 3060-0819
July 2013
<010> _ Study Area Code 171813
<015>  Study Area Name TAS Mobile LLC
<030 Program Year 016
<030>  Contact Name - Person USAC should contact regarding this data Mark Lanmert
<035> _ Contact Telephone Number - Number of person identified in data line <030> WIARNETNEL e
<03%>  Contact Emall Address - Emall Address of persan identified in data line <030> regulatorywenl longwood .con
a1 ats b 1> %2> < <di> <d2> a3 <>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange [ILEC) Revidential Rate Fees Total Rate and [Mbps) u Speed [Mbps) 168) Limit Reached (select |
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(800) Operating Companies
Data Collection Form

FEC Form 481
OMB Control No. 3060-0966/0MB Control No. 3060-0819
July 2013

<010>

Study Area Code

173819

<015> Study Area Name

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<0352 _Contact Telephone Number - Number of persan identified in data line <030>

B0 sckile rie~

Joie

Mark Lavmert

4072601011 ext.

<0309> Contact Emall Address - Email Address of persan identified In data line <030>

<B10>

Carrier

regulatorydcailongveod  com

TAG Mobile, LLC

<811> Holding Company

A=vensys Capltal Group, LLC

<812>  Of ing Company TAJ Moblle, LLE
<B13» <al> <al» <ad»
Affiliates SAC Doing As Ci or Brand
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Page 7

(300) Tribal Lands Reporting r FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MS Control No. 3060-0819
July 2013
<010> Study Area Code 175019
<015>  Study Area Name TAG Hoblle LLE
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert
<035> Contact Teleph ber - ber of person identified in data line <030> 4073821811 ext

<038> Contact Email Address - Emall Address of person identified in data line <030>  regulacaryacallongused com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

ta confirm the status described on the hed d (s), on line 920,
demonstrates coordination with the Tribal government pursuant to Ys'!";
‘af or No or
§54,313(a){9) includes: Nt -
<921> Needs and deploy planning with a focus on Tribal
community anchor institutions. R Y

<922> Feasibllity and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;
<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements
<926> Compliance with Facilities Siting rules

<827> Compliance with | Review p
<928> Compliance with Cultural Preservation review processes
<929> G i with Tribal Busl and Licensing requirements.
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(1100) No Terrestrial Backhaul Reporting FCC Form 481
mmmn Form OMB Control No. 3060-0986/0MB Control No. 3060-081%
H luly 2013 ) 1
<010>  Study Area Code 179018
<015> Study Area Name TAG Mobile LiC
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Mark Lasmert
<035> Contact Teleph Number - Number of person identified in data line <030>  «s72501011 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cequlazoryscsllongused. com
<4120> Please confirm whether terrestrial backhaul options exist within the supported area

<1130>

pursuant to § 54.313(g) (Yes, No).

Please select the appropriate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps |

within the

pported area pursuant to § 54.313(g).
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Page 9

[(1200) Terms and Condition for Lifeline Customers FCC Form 481
Ufel]ne.__ : oMe Contmlﬂo 3060-0986/0MB Control No, 3060-0819
Data Collection Form July 2013 ) ('Y
<010>  Study Area Code 179019
<015> Study Area Name TAC Mobile Ll
<020> Program Year satd
<030> Contact Name - Person USAC should regarding this data Mark Lassert
<035> Contact Teleph ber - ber of person identified in data line <030> 4073601011 exx.
<039>  Contact Email Address - Email Address of person identified in data line <030>  ,uquistoryecsllongueod con
€1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document

<1220>  Link to Public Website HTTP e cogmobitie con
“"Please check these boxes below to confirm that the id {s), on line 1210,
or the website listed, on line 1220, ins the ired Infs p to

§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice | + |
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of mi daspartof theplan, |

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

'FCC Form 481
OMB Contrel No. 3D60-0985/OMB Contral No. 3060-0419
July 2013
<010>  Study Area Code
<015>  Study Area Name b3 dsisid
mm Fl' 'w TAL MOBLIE  LOC
<030> _Contact Name - Person USAC should contact regarding this data it
<035> Contact Telephone Number - Humber of person identified in data line <030> ™" ™77+
<03% _Contact Email Address - Email Address of person identified in dataline 030>~ ~ "
TE3T TR TIorT TR

e — —
Select the appropriate responses below (Yes, No, Not '} ta note

| Connect America Phase | suppart, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase || support as set forth in 47 CFR § 54. ﬂﬂhu;],ldj.(l] The fnl'umunn mmd on this farm and in the d hed below ks
Incremental Connect America Phase | reporting

<2010>  2nd Year Certification {47 CFR § 54.313{b)(1)i}

<2011a>  3rd Year Centification (47 CFR § S4.313(b){1)ii) l |

<2011b>  Attachment {47 CFR § 54.313{b){1)ii}

Tame of ATt ached Dotument[t] Lnting Requed informaten
Price Cap Carrier Receiving Frozen Support Certification (47 CFR § 54.312{a))

<2012> 2013 Frozen Support Calculation (47 CFR § 54.313(c)(1))
<1013> 2014 Frozen Support Calculation {47 CFR §58.313{c)2))
«<2014> 2015 Frozen Support Caleulation (47 CFR §54.313(c}{3)}
<2015> 2016 and future Frozen Support Caleulation (47 CFR & 54.313(c){4))

| —— ||
Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband

Connect America Phase Il Reporting (47 CFR § 54.313(e))

€2017>  31d year Broadband Service Certification

<2018> st year Broadband Service Certification

<I01%>  interim Progress Certification

<1020>  Please check the box to confirm that the t{s), on line 2021,contains the required information |:I
ou'mmtn§ 54.313 (e}{3)(), as a recipient of CAF Phase Il support shall provide th

e number, names, and
y anchar institutions to which began p g access to broadb

4 service in the
preceding cmndar mr

<2021> Interim Progress Community Anchor Institutions
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Page 11

123019
JAQ Mobile LLC
01K
<810 Comtact Name - Persan USAC thould contact tegaeding thidats ______NAEKK Lammere
015> Cuntact T Nutnber - Numiss ol Adentified in data line <30k 1011 ext
39> _ Contact Emall Address - 8 of identified in deta 1 1 e
year sarvice quality 0 47 CFR § 54 JR— i Ath the Bnancisl @ forth in 47
PR § SAILNNL. - e dh
[i010)  Progress Reporton § Tear Plan
Mdestane Certification [47 CFR § S8 30400000
Harme of &

Please check this box to confinm thal the attached documantis), on line 3012 contalns the required infermation pursuant to
{3041} 5 54,313 1)1 U}, the carrtor sl provide the numbar, names, And of anchar 10 which bogan
providing access 1o servics in tha dnr yonr.

3912]  Community Anchos institutises. (47 CFR § S4.31300160)

Mame of Attached DoGrmen! Latng Keguiind information
(8013)  In your compamy a Frivately Hid ROR Carvier {47 CFRL§ SSS 1IN (Feufha)
19014] M s, does your comgeny lile the AUS annusl report Vs Mo
Please check these boxes to confim that the aftached document{s). on line 3017, containg ihe required information pursuant o § 54 313{1)2) compliance requires:

1101%)  Electranic copy of thelr annual LUS repeits [Operating Repert foe
Telecommunications larrawari)
13016] Documentis} for Balance Shast, Incoma St and of Cash Fiows ol o

(3047] i the rexponse b yes on ine 3014, sttach your company’s RUS annusl
report and &8 fequited documentation

fiame of Atached Document Linting Mequiced information
(18] o the resposte i ne on e 3014, b your company audted? ewfMia)

H the responie i e on Bne M1, pleae check the boars below to
conafiem your Wwimnuas, om ke JOT6 puriuant to § SEIUHNIL contan

15019) Entes a copy of thele @ 200t In a rmt compasabie ta RUS perating Repert for Teiecommonisatioes [
(3020] Document(s) for Balance Sheet, Income Statement and Statemant of Canh Flows D
13021] Managamentlatier and mudh opinicn issusd by tha i cortifiod public it performed the company's fnmaid st [

" e 1018, pleme ch belaw

Ay anling 076 § 543181,

Contain:

(021} Copy al their fmanclal statement which has been subject to teview by an
e pritl Y

I
3
Mo O

Barrowen,

public accountant
(p02ay 4 afficer
132251 Documeni(s) for Batance Shaet, Income and of
($026)  Attach

Kame of Attarhed Document Listing Reguled Information

Page i



00> Study Area Code 129019
<015>  Siudy Area Name IAG Moblle LLC

Pr Year 2045
<030 Contact Mame - Pervon LUSAC should contact regarding this Mark Lammert
035> Contact Ti © Numbed - Number of person identifiod in data line <04 S81011 oxt
035> Contact Email Addies - Dmail Addeis of peryon identdied in dats line o0 Kis regulatorvaceil 4. com

R e S — e

Financial Data Summary I
(3027) Revenue

({3028) Operating Expenses | ]

(3029) Net Income I |

(3030) Telephone Plant In Service{TPIS) | |

{3031) Total Assets

(3032) Total Debt
{3033) Total Equity
(3034) Dividends
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Page 13

Certification - Reporting Carrier FCC Farm 481 =k :
Data Collection Form | OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 1795019
<015> Study Area Name TAG Mobile LLC
<020> Program Year 2016
<030> Contact Name - Person USAC should contact re!ard?ns this data Mark Lammert

<035>  Contact Telephone Number - Number of person identified in data line <030>  $072601011 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> regulatoryscsilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support

recipients; and, to the best of my k ge, the inf reported on this form and in any attachments is accurate.

IName of Reporting Carrier: TAG Mobile LLC

|signature of Authorized Officer;  CERTIFIED ONLINE Date 06/26/2013

Printed name of Autharized Officer: STUart McCallum

[ritie or pasition of Authorized Officer; VP Finance

‘elephone number of Authorized Officer: 2143903761 ext.

IStudv Area Code of Reporting Carrier: 379019 Flling Due Date for this form; 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forf e under the C: ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,
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Page 14

<010> Area Code 175019

<015> Study Area Name TAG Mobile LLC
__<020> m Year 2016
__<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 4072601011 ext.

<039> Contact Email Address - Emall Address of person Identified in data line <030> regulatory@csilongwoed.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

lagent; and, to the

|! certity that (Name of Agent),

Is authorized to submit the Inf | uporhdenhhlll'ofheupumml

also certify that | am an ul'l'lur of the npening carrier; my mpoulbulﬂu Include ensuring the accuracy of the annual data reporting I to the

q P

bost of my b i the rep and data p i to the authorized agent Is t

ature of Authorized Officer:

Printed name of Authorized Officer:

or position of Authorized Officer:

of Authorized Officer:

—_—
Area Code of R: Carrier:

Filing Due Date for this form:

Persons willfully making false statements an this form ean be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisonment

under Title 18 of the United States Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

as agent for the reporting carrier, certify that | am authorized to submit the annual reports for unk | service support reciplents on behalf of the reporting carrier; | have p ded
FM data reported hereln based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate.
lemdnapunin;ﬂrrlur:
Date
Area Code of Reporting Carrier: Filing Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forfeiture under the C jons Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title

18 of the United States Code, 18 U.S.C. § 1001,
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Attachments



Tnooie

FCC Form 481
Section 500 — Service Quality Standards & Consumer Protection Rules Compliance

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the
Cellular Telecommunications and Internet Association’s Consumer Code for Wireless Service.

1.

2

TAG discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on TAG’s website at www.tagmobile.com.
TAG provides service availability information on their website at www.tagmobile.com.
TAG provides contract terms to subscribers when they initiate service. These same terms
are provided to subscribers during the annual recertification process as outlined in
Commission rules that govern continued subscriber eligibility.

TAG’s Lifeline service can be terminated at any time by either party without an early
termination fee. Service is dependent on continued eligibility in the program.

TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover
minutes, availability of service, and cost for additional minutes in all published Lifeline
advertising materials.

TAG customers are provided options if they exceed the number of minutes provided in
their Lifeline plan. If at any time a customer purchases additional minutes, charges and
plan options are available on the company website at www.tagmobile.com or by calling
customer service at 866-959-4918.

TAG’s toll-free customer service number is 866-959-4918 and the recertification IVR
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting
their information at the “Contact Us” section of their website at www.tagmobile.com or
by US mail.

TAG responds to all consumer inquiries and complaints received from government
agencies within 30 days.

TAG has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws.

1330 Capital Parkway. Carrollton. Texas 75006 | (972) 337-3050] www.tagmobile.com



mMobile

FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since TAG Mobile, LLC is providing service to its customers through the use of
facilities obtained from other carriers, it is able to provide to its customers the same ability to
remain functional in emergency situations as currently provided by the carriers to their own
customers, including access to a reasonable amount of back-up power to ensure functionality
without an external power source, re-routing traffic around damaged facilities, and the capability
of managing traffic spikes resulting from emergency situations.

1330 Capital Parkway, Carrolliton, Texas 75006 | (272) 488-5500| www.tagmobile.com



