
FCCForm481 

FCC Form 481 - carrier Annual Reporting 

Data Collection Form 

OMB Control No. 300-0966/0MB Control No. 3060-0819 

MV20U 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

<039> Contact Email Address: 
Email ol the person identified In data line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

339040 

TAO Hobilo LLC 

2016 

Mark w. ... rt. 

4012601011 ext. 

rcgu1ator~ceilongwood. cocn 

(comp/«~ ottoc/Md wo1bhu1) 

(compltte attachttd worbhttt) <200> Outage Reporting (voice") ___ _ 

<210> I ./ ij<- check box if no outagesto report 

54.313 54.422 

Completion Completion 

Reau Ired Renulred 
(ch«* bo• wh<n complt<t) 

::: ~::·::·:::::: ~::," 'T' I I 
I 

I It 
(orra<h d<Scnpbv• dacl-~-tn-r}---=-'-=...;=...;::...= 

<320> Unfulfilled Service Requests (bro.;:.a:d:ba::n.:.:d::l __ _:::=====L-----------, 

<330> Detail on Attempts (broadband)I I I 
• (anadl daalp~~ dacumenr} 

Number of Complaints per 1,000'-cu- s-to_m_e_r_s_(v_o..,..ic_e.,..) ---------------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<SlO> 

<600> 

<610> 

Fixed ... , o_._o _______ _, 

Mobile .... o;..;·...:o ______ __, 

Number of Compla ints per 1,000 customers (broadband) 

Fixed ~----------1 
Mobile 1------ .,.-,...-..,,...J 

Service Quality Standards & Consumer Protection Rules Compliance 

I <M_,~,,., "'·>'' 
(ch«* tomd;cote urtifteotlon/ 

F,;;.u.;.;n.::.ct;;..lo""n'""a;:;.l.;.;it"--'vln"--"E"'m""'e:..:r_.,g"'e"'n.::.cv1...::.S...:lt.::.u.;;.at'-lo=ns'--------------~ f<htek ra lltdlcoro ur11/1carlanJ 
TAO_Soctlon 610.pd! 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

(comp/•rt ouodttd worluhttt} 

(comp/tit ortochtd worluhttt) 

(complcrt ouothtd worksheet} 

(if ~1 comp/art ortodttd worksheet) 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /I/nor. tht:<k rolndltarour1/flcurlonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 
(complett atroc.htd worl<.shtttJ 

{complete ouodttd worbhttr} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offilloted with Price Cop Loco/ Exchange Carriers 
(ch«lc to Md1cott un1{1COt.lott} 

(compltct ouoclltd worhheet) 

Rate of Return Carriers, Proceed to ROR Additional DocumeQ!atlon Worksheet 

{chtt.k to lndlcoco c11rl/lcatlonJ 

(compltte auochM w0tbheet) 

II ./ 

II 

._ __ __,1 .... 1 _...;..../ _ _, 

.__ _ _.!._I _ , _ __. 

.__ __ _.! L..I --'-'--' 

...__ _ __.I ._I _ 1 _ _, 

Page 
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11001 Service QuaDtr Improvement ~nc 
Dela Collectlan form 

<010> Stud Aru Code Uto40 

<015> Stl>dy ArH Nome TAO Moltlle Lt.c 

<020> Pr_.m YNr JOU 

<030> Contact Name· Person USAC should contact f!C!rdln1 this data 

<035> Contl<t Tel4phone Numb4r ·Number of person ldentlfted In data line <030> HUU l tl l eltt. 

<039> Contact Email Add,.u ·Email Address of person ldentlfltd In data line <030> 

<110> Has ur com1>4n ,.celved Its ETC certlflcatlon from the FCC? 
If your answer to Line <110> Is yes, do you have In exlstln1 §54.202(•) •5 

<111> year plan• flied with the FCC? (yes/no) Q Q 
If your answer to Line <111> Is yes, then you are required to file a procttss 
report. on lint <112> deUneatlna the status of your com1>4ny's u!stins § 
54.202(•) •s yeu pion• on file with the FCC, as It relltu to your ptovlslon of 

YOice telephony sel'lko. 

<112> Attllch Flve·Year Sol'lko Quollty Improvement Pl1n or, In •ubsequent yean, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your 1nnu1I proaross raport flied punu1nt to 47 C.F.R. § 54.313{•}(1}. If your com1>4ny Is a 

CETC which only receives froien support., your pro1ress report ls onty 

required to 1ddrau vol<t telephony service. 

Please select tho •PP<Oprlate responses below (Yes, No, Not Applicable) to conflnn 

that the attadled docvmont(s), on Une 112. contains a pros,... report on Its five.year 

M:Nlca quallty lm.,.....mont pion punuant to §54.202(a). The lnformotlon sh1Q be 

submitted at the win cantor level or census block as •Pl>ropr!ato. 

Maps detanfna proaress towards meetfna plan t1rset.s 

Report how much unlvonal service (USF) support wu reeelved 

How mud> (USF) waa ultd ID Improve 1411Vfce quafty and how eupport wn ultd ID impnlYe MIVice qual!y 

How mudl (USF)- ultd ID imptOYe eeM08 ~· and how eupport-used ID Improve w.tce ccwerege 

How mudl (USF)- ultd lo in;rove aeMC8 cepacity tnd how eupport- uoed ID;.....,.... w.tce cepacity 
Provide an el(planetlon of network Improvement tarsets not mot 
In the prior calendor ye1r. 

FCCForm481 

OMB Control No. 3060-0986/0MB Contn>I NO. ~19 
July 2013 

Name of Attached Document 

Pace 2 

P110 2 



<010> Stvd Alea Code Ut040 

Study Area Hame TAO Mobl l e U.C 

<220> <•> <bl> <bl> <bl> <1>4> «1> <<2> 
NORS 

Reference Out11eSt•rt o.,,..os11r1 o.,,..oll>d 011111eW Number of 
Number Dtlo Time Date Time Olttom- Alftcttd Tottl NumlMf of 

CUltomtn 

<4> 

IU Fadlltlot 
Affected 
IY•/Nol 

FCCFoml411 

OMBCOnlrol No. ~/OMBc:ontrol No. ,_,,, 
July2019 

<e> <f> ... do 
Dkl Tlllt Oullp 

Servlc. Out11e Affect Mulltple 
Dototpdon (Clledt Study Al- StMceOutqe Prewcntatlve 

au tt.111-M IYot/Nol RHOMIO<I Procecfuru 



(700) Prfct Offerlnrs lndudlns VoJao Rat• 0111 

Data Colltctfon form 

<010> Stud Ale• Code JJ9oto 

<015> S.tudv Area Name TAC Nobile Ll..C 

<020> Pr ram Year 101' 

<010> Con1tct N1me- Person USAC should conlk'l rgardin1 th.ls dat.a w-111a L!-n 

<015> Conttct Ttltphone Numbff- Num.bt'r of person ldent1Red In dau r.ne <030> 407lf Ol01l ••~. 

<701> ~sldent~ loc.al Service Ch.ar&e (ffectNe O.ate 

<702> S.n1le St.ate--wtde lltsid.,nt11I louJ Se-mce Ch.arc• 

<703> <13> 

I • l •/2• 1S 

<bl> 
Rutdentf1l local 

<bl> 

State Excha,,.o(ll£C) SAC(CETCI Rite Type Service Rate Slate Subscriber line Oiaru 

<b4> 

,., .. 
FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0919 
July 2013 

<b5> «> 
M1nd1tory EKtt.ndtd Aru 

State Unlwrsal Service Fee SeMceCh1ru Tot1l pe r line Rates .and Fte 



(710) Broadbond Price Ofhrlngs 

0111 Collectlon Form 

<010> Stud AIH Code 

<01S> Stud AIH N11ne 

<OJO> Contact H.mt: • Pfison uw shouW contact reprdlna thl1 data 

c71t> <al> <bl> 

Suite £Jtch1n•e IU..£C1 Auldenll1I Ra1e 

JJt040 

TAC Mobl h I.LC 

)01' 

40llUIOl 1 .. II. 

<C> 

State Acavtated , ... fot1t R1te ind Fee.t 

&roadband S~rvke -
Oownlo•d Speed 

IMbosl 

FCCForm .. 81 

OMB Control No. 3060-098-6/0MBControl No. 306()..()819 

July 2011 

<d2> <d)> <db 

u~1c:All~nc:e 

ltotdb1nd SeMce • UHi• Allow1nc.c Aittion Taken Whel'I 
Unload SnHd fMbnt1 IGBl Umit Ru<ht4 b.t.l~cf ) 

P'C• S 



(800) Opu;itinc Companies 

Dot• Collectlon Form 

<010> Stud Area Code 

<015> S.tud Area Name 

<020> Pr m Ye1r 

<OlO> Contact Name • Ptnon USAC ~kl contact r9ardins this data 

<015> Contact T~hont: N"mbct • N1.1mber of P!!'!On fdenl1fitd In data line: <030> 

<039> Contilct Email Ackfless • Ema.ii Addrt.ts o f oenon ktcntlfied 4n data line <030> 

<810> R ortin ~mer TAO Mobile , LLC 

<811> Holding Company Mve.n.v• Cap I U•l Oroup, Ll.C 

<812> Opera'llng Company TAC Mobt le, Lt.C 

<SU> <al> 

Affiliatu 

l .UOO 

201' 

OllHl Ol\ .. , 

<a2> 

SAC 

FCC Fonn 481 

OMBConttol No. 30~986/0MBControl No. 3060-0819 

July 2013 

u3> 

Oolnc Business As Company or &rand DcPrnatlon 



(900) Tribal Lands Reporting 

Data Collection Form 

<010> Study Area Code 
<015> Study Area Name 
<020> Progr.1mYear 
<030> Contoct Name· Person USAC should contact regard1n1 this data 
<035> Contaa Telephone Number· Number of person Identified In data line <030> 
<039> Contact Email Address· Email Address of person Identified In data line <030> 

<910> Tribal land(•) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

ff your company s.erves: Triblil lands, pleue selea {Yes.No, NA) ror each thes.e boxes 

to confirm the sutus dtscribed on the attached document(s), on Una 920, 

demon.s-uates coordinateon with the Tri~I government pursuant to 

§ 54.313(•K9llncludes 

<921> Needs assessmont and deployment planning with a focus on Tribal 

community anchor institutions. 
<922> Feasiblllty and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rl&hts of way processes 

<925> Compliance with land Use permitting requirements 
<926> Compliance with Faeilltles Siting rules 

<927> COrnpllance with Environment111 Review processes 

<928> COrnpllance with Cultural Preservation review processc.s 

<929> Compliance with Tnbal Business and licensing requirements. 

JJI040 

TAO Noblle UC 

JOU 

4f1.H JlOU •Jrt 

H9'1l•tOIY"CallonlJ'i'OOd c-

Pace 7 

FCCForm 481 

OMB control No. 3060-0986/0MB Control No. 3060.0819 

July 2013 

Name of Attached Document 

Paa• 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collection Form 

<010> Studv Area Code "'"' 
<015> Study Area Name TAO jobb!lc u.c 

<020> Progr.11m Yeu 10u 
<030> Contact Name· Person USAC should contact re11rdin1 this data .,,ult ~rt 

<035> Contact Telephone Number· Number of person identtfied in data line <030> •"n:u1011 ext 

<039> Contact Email Address· Email Address of person Identified in data line <030> uNl•toryecsUornfVOOd ca. 

<1120> Please confirm whother terrestrial backhaut options oxtst within the supported aroa 

pursuant to§ 54.313(g) (Yes, No). 

<l1
3
0> Please select the appropnate response (Yes, No, Not Applicable) to confirm tho 

reporting carrier ollers broadband service ol at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

FCC form 481 
OMB Control No. 3060·0986/0MB Control No. 3060·0819 
Julv 2013 

Paae s 

Paae 8 



(1200) Terms and Condition for llfellne Customers 
lifeline 
Data Collection Form 

<010> Study Area Code 

<015> Study ArCi Name 

<020> Pro ram Year 

<030> Contact Name ·Person USAC should contact regardin4 this data 

<035> Contact Telephone Number · Number of person Identified In data line <030> 

<039> Contact Email Addross ·Email Address of person ldontined In data lino <030> 

<UlO> Torms & Conditions of Voice Telephony Ufollne Plans 

<1220> Link to Public Website 

·p1e1.Je check these boxes betO'N to confirm that the attnhed document(s). on line 1210. 

°'the webs,te l1sted, on Une 1220. cont•1ns the required information punuant to 

§ S.:.422(•K2) 1nnual reporting for ETCs receMn1 low-Income support, c11Tiers mun 

1nnually re pert: 

<1221> Information doscn blng tho terms and conditions of any voice 
telephony service plans offered to Life line subscribers, 

<1222> Det•lls on the number of minutes provided as put of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

.Uto40 

TMI MchlJ e LLC 

M.u-Jt !A: 

4 0"11101011 •n 

Fee Form 481 

OMB Control No . 3060-0986/0MB Control No. 3060-0819 
July 2013 

Name or AtllChed Document 

Page 9 

Pa4e9 



(2000) Price Op Corrie• Addltlonel Documen~tlon 

D1t1 Coffectlon Form 

lndudit1 Rott·O ·Rt turn Corrltrs a llattd with Prfct Co local Exchan t Corritrs 

<010> Sludv Area Code 

<01S> Study Alu N•me 

dl19> Cont.act tmdl Addrtu .. £mad Addrns or person ldenbfied ln dal• Me <OlO> 

P•ce 10 

FCCForm481 

OMB Control No )()6().0986/0MB Contrd Ho 1060-0819 

July2013 

Select the otppropriate rdponsu btlow (Yu, No~ Not Applicable) to note compliance as a recip1ent of lnaementtl Connect Ameria Phau t s"ppon. froun Hlth Cost support_ Hl&h Cent support to offset .cuu dt•rt& rcdwcdoni • .,,d 
Conn«t America Phan II supp.on as set forth in 4? ~Rt S4.lll(b),(c),(d),{t). The lnfonnation repotled on lhls form •nd In the documenu ana<hed below Is auunte. 

lnc:re:mental Connect Amt:rl<I Ph-se I reportJn1 
<2010> 2nd Ym C•rtlncatlon (47 CFR t S4.3ll(b)(l)f) 

<2011» 3rd Yur CemRcatlon (47 CFR § 54.313(b)(1111) 

<10Ub> Attochment (47 CfR § S4.3U(b)(l)ii) 

<2012'> 
<2011> 

<2014> 
<2015> 

<201&> 

<2017> 
<1011> 
<201'> 

<1010> 

<2021> 

Mee Cop C..rritr Rt<eMoc F"'un Suppott Ctt1f(oad0ft (47 CFR t SUU(o)) 
2013 Froz.., Support Cakut.toon (47 CFR t S4.3ll(<)(I)) 

2014 Frozen Support c.l<ulo"°" (47 O'R § 54.313(<)(2)) 

201S Froztn Support CtkulaUon (47 CFR t S4.313(<)(l)) 
2016 ind future f roien Suppor·t Caltula11on (.t7 CFR t S•.lU(c)(4)} 

Price Cap Canll!!f Conned Ame.Mai ICC Support {47 dR t 54.UJ(d)) 
Cert1fia1km Support UJed to &ulld 8roadb1nd 

connect America PhaH II Atportinc (47 CFR t 54.lll(tU 
lrd ye.r lro1db1nd MrYKt Cerufiadon 
5th year 8'oadb1nd S.rv1ce Cerufiabon 
Snce:nm Pfottm C•bti<-.ltiOn 
P&eas.e chttlt the tto. to confirm that the attKhed documtnt(s). on Hne 202 l~cont"llns the reqUited informalion 
punu•nt to§ 54 313 (e)(3)(iij. •••recipient of CAf Phase II support shoU prO\llde the number. names. and '---------' 
addresses of community anchor institutions to which be11n providin.1 access to broadband service fn the 
precedin& u!endar year. 

r.nttrim PtOJrttH Community And'lor Institut ions 



cOl\> scucttArH H1rM 

<01<b Ptao em YN t 

TMJ Hgb11s Lt& 

cOlS> COt\1.attl'-"!e'*'•NUl'flbet · H\#1\IMfOte«MWlldMtlntodMd.C•lift•cO)O> f922f91911 gx; 

JO!''°'"'"l 
C»-flCol'CrotHo J060.0lll/O~lc.ontrOIN.o )06()()11' 

!W't201t 

Ol((X dWMa1 a.1ew ...... ~·M• -1tt ... , .. , ...... ~ ................. . 1a• t M I02C•))....,,,.,....._.tt.t¥tMoWtW'fkn.~~--.. ,.. . .... ,,.,...,,..,,,...,_..u .. t ...... U 
CB t KJU(f)(l).l~~•l'dfV••lUM .....,_. ..... ,.,__,_..._ ,._ •M• tflol --..u 1tud!M ........ h t«w11.._ 

IJOtO! """"ulltl,..,_SYtHPftll 
M""'t.,,.•Ctttrociont•1cJatsuucric1wm 

Hime ol Nl.adlcd Ooc\ll'M'llt lh.C~I RlqWC'd lntormltiofl 

CJOll) ~s!~1f(~::,~::·::~:r:~~a=:.::>;: ::,!~!!,°':=== ~='!:'.~~~=~ D 
pcM:llng acceu to broldb•nO Mrvloe In lho JWQcodlng ca'or'Wl•r year, 

........ ~~us.t-c .......... ,~88 
UDtJI .. ,,_,~1~HMRC)RCMfttf'{47Cf'lts.t.Jll(tllQ tre/h,,l 
CJ0141 •ye,doe.,..,~'"-dWAUl__.,eoon ff~ I 

P\t ... Check lbese boua IO~ INlt l'le ·~ d'oct.lment(t). on line 3017, cot11o111\t IN tequired WomutDon p.r11Uanl io t S4.313(t)(2) compilMCCI ftiq1.1ltt1 

CJOl\I U«tr.WC. copr,ot th4'r tM11i1llJIVS t«OCK'~ (0Mmli'l1 R('l)Of1 tc» 
T~".._......,.,,...,.,.., .. 'l!l•J 

[[] 

11::1 :::: :~::::::~s:,:~:::::~::~•o•C•~l-
rf'l)Ol'tttM1•,.-.c11c1oeWftl'l@flitttlOfl • .., __ - ..,.,,, _ _, __ ,.....--.._-.-........ ,.--.. -.. ~,_-___ 00 _____ _. 

(JOlll ... ,~ ..... 11wJOl4.h.,....c....,..,olUllliUd7 rrft/hoo) 

llMt~ ......... JDll. .... t'Cll«t: .... to"llnbdowto 
~.,..,.,......_.,.llllofJOJ_f...,""*"'wtS&..Jll(fX1LcMl.etM 

CJOlJJ Obef1c°"'d~.....,M•M't<..itc~•t2)•tilllllll<Mf1<ICIOft ill•le1fl\•c~«ik-1ollUSQiwtawi1J1...,.tOff~ l[:::J 
tJOl01 Oooument(1) fOt SllMCt Sbotr. I~ Sta*'*'1 and Statemenl of C.lh '1owl 0 
l»lll M .. ogomonllotl• ind oucl! .Pnlon i$SUOd by""' indopendonloelllfled public ""'°"'Ulnl lhal polfOl!TlOd tho oompony'• r .. ...011 ~ D 

If \ht''~'°''_. .. no o" li!WI )01&, "''"• ch«.t the bo1~ below io co"'11m yow sutintln.)Oft, o" !mt JO>&J!Uf\\MM tot 5-4..J IJ(l)(Ji. 
Coat1iM~ 

(IOJ:JI Coprofthc" &!..wl \llit~t ~k:h Ms bttft •Ubjtd I• 1ewW by 111t 

~ c«'JliHl""'*«C•.n.anC;• JI• t•ltKYI '"*'"'• 
,__.comp.111t111i.aus0pw..,..~f0tt~ --llmll ~W.-wtffe.ledY•~WM~C~itd 

~WOfft!WliMWllj«ttdto•Cltllc:ec.nilclll08 

CJ 

CJ 

B OOHJ 
IJOHJ 

()0161 =:::.:---r-
..... ~.-.... -M~~-.K-.... ~ ... -.-m-~-.. -.~.~-.~ ....... --8-~~ ...... -~~ ... - -----

'•••11 

P'lpl\ 



(JOOOI ltllt:e Oflteurn.c-nw.-...U.MI~ (Contlftued} 

-~-

JlnancYI O~u S1.1mmuy 

(3027} Revenue 

(30281 Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Strvi~(TPIS) 

(3031) Totlll As>ets 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

fCCf..,.411 

CWlc.or.ttolHo. J060<llN/OMl(ol'll:t'Olt,;o 5060.(lllJ 

11.1t-,lOU 
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FCC Forrn 481 Certification - Reporting Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code 339040 

<015> Study Area Name TAG Mobile LLC 

<020> Program Year 2016 

<030> contact Name - Person USAC should contact re1uding this data Mark Lammert 

<03S> Contact Telephone Number -Number of person Identified in data line <030> 4072,01011 ext. 

<039> Contoct Email Address -Email Address of person Identified in data line <030> requlatory!csl lonqwood cOCI 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities in dude ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the bell of my knowledge, the lnforrnatlon reported on this form and In any attad1ments Is accurate. 

Name of Report1na carrier. TAG Mobile LLC 

Signature of Authorized Olflcer: CERTIFIED OllLINI! Date 06/26/2015 

Printed name of Authorized Officer: Stuart McCall um 

Title or position of Authorized Officer: VI' Finance 

tTelephone number of Authorized Officer. 210903161 ext. 

Study Area Code of Reporting carrier: 339040 Filln1 Due Date for this form: 01 /01/2015 

Persons: W'lllfulty maklna false sutements on this form un be puntshed by fine or forfeiture undtr the Communiatfons Act of 1934, 47 U.S.C. §§ S02, SOl(b), or fine or rmpri.sonment 
under Title 18olthe United St.atuCode. 18 U.S.C. § 1001. 

Page 13 



P11e 14 

<010> Study Area Code 339040 

<015> Study Area Name TAO Mobile I.LC 

<020> Pr n m Year 2016 

<030> contact Name· Person USAC should contact rea1rdln1 this data Hark Lammert 

<03S> COntact Telephone Number· Number of person Identified In data Hne <030> 4012601011 ext . 

<039> contact Emili Addreu • Em1ll Addreu of person ldenlllied In data lne <030> regulacoryec1ilon9wood -eom 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlu an Agent to Fiie Annual Reports for CAF or LI Reclplenu on Behalf of Reporting Carrier 

I ceftlfy tllat (Nam• of Agent) It authorlad to eubmlt Ill• lnfonnatlon reported on behalf of the reporting carrier. I 
alto .. rtlfy tllat I am en offtcer of the ,..,,or11ng carrier; my reaponalbllWe• Include eneurlng the occurecy of the annual d ab reporting requirements provided to the authorlad 
agent; and. to the beet of my knowledge, the reporu end d1ta provided to the euthorlzed agent la eccurete. 

Name of Authorized Aaent: 

Name of RePOrtlna carrier: 

<i.nature of Authorited Officer. Date: 

Printed name of Authori1ed Officer: 

Tltt.. or oosltlon of Authorized Officer: 

Telephone number of Authorized Officer: 

Studv Area Code of Reoortin• Curter: Fllln• Due Date for this form: 

Penon1 wNfvtly maklr\1 '1IH Jtate:ments on thls rorm can be puNsMd by ftne 0t forfeiture under the Communbtlons Act of 1934, 47 u.s.,c. Si 502, SOl(b), or flne or rmprisonment 
under Tiiie 11 of tho United Slates Code, II U.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Acent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportlnc tarrier 

I, as •gent for the reporting cam11, certify that I am 1uthorfr.ed to submit th• annual reports for unl'ffml servtca support rtdplents on behalf of the reportln1 carrier; I have pt0vldad 
the deta raported herein based on data provided by the r911ortlng canter; and, to the best of my knowled1a, the Information reported herein Is accurate. 

Name of Reoortlno carrier. 

Name of Authorized Agent or Emniow4' of ._nt: 

"'"nature of Authorized Agent or Em..i...- of Agent: Date: 

Printed nama of Authorized &o.nt or Em"""'- of ._nt: 

Tltle or oosWon of Authorized Agent or Emolouee of Agent 

Teleohone number of Authorlzed Allent or Emnlnwe of ARent: 

Study Area Code of RePortln1 carrier: Fllln1 Due Date for this form: 

Penorn wilffuly maldnc lobe statements on this form can be punished by ftnt or forletture under the Communk1tions Ad of l9J.4, 47 U.S.C. H 502, S03(b), or flno or Imprisonment under Tltlo 
11 of tho United SC.tes Code. 11 U.S.C. t 1001. 
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FCC Form 481 
Section 500 - Service Q ua lity Standa rds & Consumer Protection R ules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy appl icable consumer 
protection and service quality standards. TAG Mobile, LLC (TAG) is in compliance with the 
Cellular Telecommunications and 1nternet Association's Consumer Code for Wireless Service. 

1. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at wv. w.tagmobile.com. 

2. TAG provides service availability information on their website at www.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibi lity. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobile.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the "Contact Us" section of their website at www.tagmobile.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

1330 Capital Parb\H). Carrnllton. l"cxas 75006 I (972) 317-50501 "''''·tagmobilc.com 
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FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain funct ional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
facilities obtained ti-om other carriers, it is able to provide to its customers the same ability to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functionality 
without an external power source, re-routing traffic around damaged fac ilities, and the capability 
of managing traffic spikes resulting from emergency situations. 

1330 Capital Parkway, Carrollton, Texas 75006 I (972) 488-5500 I www tagmobile.com 


