FCC Form 481 - Carrier Annual Reporting

REDACTED FOR PUBLIC INSPECTION

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

Data Collection Form July 2013
<010> Study Area Code 341009
<015> Study Area Name C-R TEL CO
2016

<020> Program Year

<030> Contact Name: Person USAC should contact
with questions about this data

Barbara Galardo

<035> Contact Telephone Number:
Number of the person identified in data line <030>

2075354126 ext.

<039> Contact Email Address:
Email of the person identified in data line <030>

bgalardoe@fairpoint.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> Qutage Reporting (voice)
<210>

i

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<-- check box if no outages to report

(complete attached worksheet)

(complete attached worksheet)

<320> Unfulfilled Service Requests (broadband)

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed  [HH

<450> Mobile ]

<500> Service Quality Standards & Consumer Protection Rules Compliance

(check to indicate certification)

341009IL510.pdf

<510>

<600> Functionality in Emergency Situations

(check to indicate certification)

341009IL610.pdf

<610>

(attached descriptive document)

<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates

<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability Certification

(complete attached worksheet)
(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

1010 Voice Service Rate Comparability.pdf

<1010>

(attach descriptive document)

(attached descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

<1110>
<1200> Terms and Condition for Lifeline Customers

(complete attached worksheet)

(complete attached worksheet)

(check box when complete)

s
I DN

(attach descriptive document)

NN

(attach descriptive document)

[ TNNNNNN
P (NNNNNY
| v | v
| OO
[ TINNNNNN

AN

L [[RNNNNN
NS
NNNNNN A

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certification)

<3005> (complete attached worksheet)

AR | OO0
S

E— NN




a|qealjddy 10N

*JedA Jepusjed Jord ay3 ul

19W J0u S198.4e] JuUaWaA0Idwi }J0MIBU JO uoljeue|dxa Ue apInold  <8TT>
219e211ddV 30N fugeden sojias snoidui o) pasn sem Loddns moy pue Aoeded 8aias anoidul o) pasn Sem (4SN) YINWMOH </ 77>
9|gedi|ddy J0N| 9URIZNUY DUIIYS JAUIUWI U POSTT SEM LUUULS MUY PUE IUEIZAUY JIIUDS 9NUIUWI UY POSIT SEM (5] 1) YIIiw mUuH <9TT>
a|qeaijddy 10N Aurenb 8o1n18s aaoidwi 0} pasn sem poddns moy pue Ajfenb 8o1A18s snoidwi 0} pasn sem (4SN) YonW MOH <S>
9|qeoyddy 30N paAladal sem poddns (4SN) 921AISS [BSISAIUN Yonw moy poday  <pTT>
9|qeoijddy 30N s198.e3 ue|d Suizeaw spiemoy ssauoud Suljiersp sdely  <€T1T>
‘91elidoudde se 320|q SNSUSI JO [SAS| JOIUID AJIM dY] 1B pallwgns
9q [|eys uonewJoul ay] ‘(e)zoz ¥s§ 031 uensind uejd Juswanosdwi Ayjenb adiaies
JeaA-aAl) s uo Ju0dad ssaudoud e suleuod ‘gZTT Ul Uo ‘(s)uswndop payoelie ayl 1eyl
wuiu0d 01 (3|qedlddy 10N ‘ON ‘S9A) mojaq sasuodsau aiendosdde ayy 1099s asea|d
1UBWNJ0(Q PaYdeIY JO dwepN
*921AJ9s Auoyda|a) 9210/ ssauppe 03 paJinbaus
Ajuo s1 110dau ssau8oud UnoA uoddns uszouy saAlLda4 Ajuo Ydaiym D130
e s| Auedwod unoA J| “(T)(e)ETE¥S § W4 L 01 3uensund pa|i} Jodau ssaidoud [enuue unoA
‘sieah Juanbasgns uj ‘4o ue|d Juawanosdw| A)jeny 92IAISS JESIA-IAI Yyoeny  <CTT>
Jpd-sT0z Butjxodey juswssoxdul A3TTend =0TAISS ZTIT SIS >:O£Q®_®u 39107
40 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> dul| uo ‘uodau
ssa480.d e 31} 03 paJinbas a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|
O O (ou /sah) ¢D04 dyr yum pajy ueid Jedk  <TTT>
S, ()20 75§ 3Bunsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE UNOA §|
@ Q (ou /sah) $2D4 9yl WOJ) uoIed1}1143d )13 S paAIadas Auedwod unoA seH  <QTT>
woo - qutoditejeopaerebq  <QEQ> dUI| BIEP Ul PAlIUDP! U0SIad JO SS2UPPY |lewd - SSAIPPY |lew ] 10eIU0)  <6E0>
axo oztpsesioz  <OE0>dUl| BIEP Ul Paluap!l uosiad Jo Jaquinn - JaquinN auoydaja| 1.0y  <SE0>
opxeTen exeqieg e1ep siy3 Suipaesad 19e3U0D PINOYS JYSN UOSId - SWEeN 10eu0)  <0£0>
9102 Jeap wesdodd  <0z0>
0D TAL ¥-D swenN easy Apnis  <ST0>
600THE 9po) ealdy Apmis  <010>

€Toz Ainr
6T80-090€ 'ON [043u0D gINO/9860-090€ ON |0J1u0) GINO w04 uoi3d3j|0) ereq
T8 WJo4 D4 Sunsoday juawanoadw| Ayjenp a21A49S (00T)

NOILO3dSNI O179Nd J04 d3.10vAad3d




sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
ETV A TTEVEYR] a8einQ adInIRS seasy Apnis )23Yy)) uondursag panayuy Jo Jaquinp 101 [paldayy s1awoisn) awiy aleq awiy a1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a8einQ syl pia SYON
<y> <8> <> <> <p> <7o> <To> <> <€0> <79> <T10> <e> <0¢e>
woo * jutoditezeopieTesq B1Ep Ul PAI{IUAP! UOSIAd JO SSRIPPY [IBW] - SSIPPY [IBW] }DBIUO)  <6ED>
1%5 9ZTHSESLOZ <0E0> Ul Blep Ul pPaliauap! uosiad Jo Jaquiny - JaquinN auoyda|a] 10e0)  <GE0>
opxeTep exeqieg elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
9102 Jegp weidold  <Qz0>
0D TAL ¥-D awepN ealy Apnis  <STO>
600TVE 9po) easy Apmis  <010>
€10 Ainr

6T780-090€ "ON |043U0D 9INO/9860-090€ "ON [0J3U0D §INO
T8% W04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

NOILO3dSNI O179Nd J04 d3.10vAad3d




994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 90IAIDS |BSIDAIUN 9181S | 3SJey) aulq JaquISHNS 31elS EICHIELITVET adA) a1y (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Alojepuepl |e207 |eluapIsay
<> <Sq> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>
984eyD 921AI3S |EDOT |EIIUBPISAY DPIM-91B)S 3ISUIS  <Z0L>
E 91eQ 9AI1309}43 984BYD IDIAISS [BI0T [BIIUBPISAY  <TOL>
woo - qurodiTejeopieTeba  <QgQ> dul| BIEP Ul PalIUaP! UOSIad JO SSJPPY [IBWT - SSJPPY |lBWT 10BIUOD  <GEQ>
‘axe 97zT$Se5L0z  <QEQ> @Ul| Blep Ul paliauapl uosad Jo Jaquinp - Joaquiny auoyda|a] 19eIU0D)  <GEQ>
opreTep exeqieg e1ep siy} SuipJeSal 1983U0D PINOYS DS UOSIDd - SWEN 10BIU0D  <QE0>
9T0¢C Je9p wesdold  <Qz0>
0D TaL ¥-D awep ealy Apmis  <GT0>
600THE apo) ealy Apnis  <0T0>
€10 AInr

6T80-090€ "ON [043U0D FINO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

NOILO3dSNI O179Nd J04 d3.10vAad3d




{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
2suemo||y 28esn - 9J1M196 pueqgpeo.lg
<yp> <€p> <zp> <Ip> <> <> <19> <ze> <1e> <TT/>
woo - 3utoditeseopieTebq <0E0> dUl| BIEP Ul PaLY1AUBP! UOSIAd JO SSBIPPY |IBW - SSAIPPY [lBWT 10RIUOD  <6E0>

AxO 9ZTPSESL0Z <QE0> aUl| BIBP Ul Pal}I3uap] UosIad 40 JaqUINN - J2quNN auoyda|a] 39BIU0D)  <SE0>

opieTen exeqieg ejep siy1 Suipiedal 12B1U0D PINOYS DYSN UOSIad - SWEeN 19e1U0D)  <0E0>
9102 Jea\ weidold  <0z0>
0D TAL ¥-D awep ealy Apnls  <ST0>
600THE 9po) eauy Apmis  <010>
€10C AInr
6180-090€ ‘ON |043u0) gINO/9860-090€ "ON [011U0D GINO wJiog uonndsl|o) eyeq
T8 w404 304 s8uliayy0 9d1ud pueqpeoag (0TL)

NOILO3dSNI O179Nd J04 d3.10vAad3d




-- 199USHIOM paydeNe 89S --

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog VS sajel|iyv

<ge> <ge> <1e> <€T8>

Auedwod suoydeIel I-D Auedwo) 8unesadp <z18>

‘DUT ‘SUOTIEOTUNWWO) JUTOJITed Auedwo) SuipjoH  <T18>

Auedwoy suoydsTal ¥-o Ja1aie) sunoday  <QT8>

wod - jutodatejeopieTebd  <QgQ> dul|l BIEP Ul PaIHIUSP] UOSIAd JO SSRIPPY |lBWT - SSRIPPY |lew] 0BIU0D  <6E0>

-9xs 9zTpsesLoz  <OE0>@Ul| B1EP Ul paljiauspl uosiad Jo Jaquiny - JaquinN suoydala) 19e1U0D)  <GE0>

opieTep eieqied ejep siy3 Suipsedas 10e1U0D PINOYS JYSN UOSIa - SWEN 30BIU0D  <0E0>

9T0C Jea\ wesoud  <0z0>

00 1AL 40 dweN ealy Apnis  <ST0>

600THE apo) ealty Apnis  <QT0>

€T0Z AInr

6T80-090€ "ON |043u0) 9INO/9860-090€ ON |043U0D INO w04 uoi3II||0) ereq
8% W04 204 sajuedwo) Sunesado (008)

NOILO3dSNI O179Nd J04 d3.10vAad3d




RNNNNNNNN

a|eolddy 10N
10 ON 10 SBA
109|8S

1uswndoQ paydenly Jo swen

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum ueldwod  <676>
$9559204d M3IADJ UOIIBAIDSId |BAN}ND YUM ddueldwo)  <876>
$9559204d M3IADY |BIUBWIUOIIAUT YUM uedwo)  </76>
s9|nJ SuIlS sa13l|19e4 yum uedwo)  <976>
syuswadinbals Sunywaad asn puel yum duedwo)  <Gz6>
sassad0.4d Aem jo sydiy yum aouejdwo)  <yze>
{J9UuBW JAIHSUIS Aj|BIN}ND B Ul SDIIAIDS SulldJBIN  <ET76>
‘Bujuue|d Ajjigeuleisns pue Ayjiqises]  <zze>
‘suonnsul Joyosue Alunwwod
[fequ uo snooj e yum Buluueld JuswAojdap pue Juswssasse spasaN  <T76>

:sapnpul (6)(B)ETE VS §

03 uensind JuUaWUIBA0S [BqLI] BY} Y}IM UOIIBUIPIO0D SD1BIISUOWSP

‘06 dUl| UO ‘(S)3UBWND0P PAYILNE Y3 UO PALIISIP SNIBIS BY1 WIHUOD 0}

S9X0( 9531 Y2ea J0) (YN ‘ON‘S2A) 109|195 asea|d ‘spue| [equil saAIas Auedwod JnoA |

uoies|qo yuawadeSu] JUBWUIBA0D |equll  <076>

S9AJIDS D1 Yolym uo (s)puet jequl  <0T6>

woojutodiTejeopreTeba  <QEQ> AUI| BIEP Ul PAI4IIUIP! UOSIDd JO SSAIPPY |lBW] - SSIPPY |lBWT J0B0)  <6E0>

axe ozTpsesLoz  <OEQ> AUI| BIEP Ul Pal}IUdPI U0SIad JO JaquinN - Jaquiny auoyda|a] e0)  <GE0>

opaeTen eieqieg

ejep siy3 SuipJesal 10e3U0d PINOYS DS UOSIad - SWEN 30e0)  <0£0>

9102 Jeap wesdold  <0C0>
00 TAL ¥-D swepN ealy Apnis  <STO>
600T7E 9po) easy Apnis  <0T0>

€T0Z AInr
6180-090€ "ON |043U0D 9INO/9860-090€ "ON |013u0D GINO
T8 W04 304

w04 uoia||0) eleq
Sunuoday spuer jequil (006)

NOILO3dSNI O179Nd J04 d3.10vAad3d




((B)eTE 75 § 01 wensind ease pauoddns ay) uiyim weansdn

sdgy 962 pue weansumop sdgi T 1Ses)| 1e Jo 92IAI8S pueqpeolq Siayo Jalued Buniodal
ay1 wuijuod 03 (a)qedlddy 10N ‘ON ‘seA) asuodsal areudoidde ay) 199|8s asea|d <0eTT>

‘(oN ‘saA) (B)eTE 1S § 011uensind

rale panoddns ayy uiyum Isixa suondo [neyyoeq [eLISalIs) Isylaym wiyuod asesld <0ZTT>

wod jutoditesecpIeTetd  <(g(Q> AUI| BIEP Ul PAIIUSPI UOSId JO SSAIPPY |IBWT - SS2IPPY [leW] 10BIU0D  <6E0>

*Ix2 9ZTPSESLOT <0€0> aul| el

Bp Ul paljiauspl uostad Jo Jaquinp - JaquinN auoyds|a] e0)  <GE0>

opielen ereqieq

eiep siy3 Suipaedal 191U0D PINOYS JYSN UOSId - dWEN 1BW0)  <0E0>

9T0C

Jea\ wesdoud  <0z0>

0D THL ¥-D

sweN eaJsy Apnls  <ST0>

600TVE

9po) ealy Apnis  <010>

€10Z AInr
6T80-090€ "ON [043U0D gINO/9860-090€ ON [|043U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

NOILO3dSNI O179Nd J04 d3.10vAad3d




‘ue|d yons Yyoea 4o} Sa1eJ pue ‘s||ed [|03 0} S98Jeyd [BUOIIPPY  <ETTT>

! ‘ueld ay1 Jo 1ed se papinoad saInulW JO JGUINU BYl UO S|ieldd  <ZZZT>

‘s19q1I2SgNS dUl|9417 03 paJayo sueld adiaIas Auoydalel
9210/ AU JO suoI}IpuOd pue sw.a) 3y} SulquISap uolewlou|  <TZZI>

:jo0daus Ajjlenuue
1snw sualuued oddns sawodul-mo| Sulaiedad s)13 404 Sunnuodad [enuue (z)(e)zzy'vs §
03 3uensind uoljewJoyul paJinbal ay3 suleIuod ‘0ZZT dUl| UO ‘PaISI| 91SGAM 3y} JO

‘OTZT dul| UO ‘(S)1UBWIND0P PaYIEIIE B 1BY] WIJUOD 0} MO[S] SIXO] 9say} }IaYd asea|d,,

yyoT+pTo¢dse- a9ty /qutodatey/3auss3Fraed - mmm 4| | H 91ISGa/ 21|gNd 01 Jurl <07TT>

juswndo(q paydelly Jo sweN

sue|d aul|a4] Auoydaja| dDI0A JO SUOIIPUOD 1@ SWIS]  <QTZI>

Fpd 0TZTTI600THE

woo 3uTodaTeIEOPIRTERA  <e()> aul| B1EP Ul PAIHIIUSP! UOSIad JO SS2IPPY [IBWT - SS2JPPY [IBWT 1DBIU0)  <6E0>

3% 9z1rSE5L0Z  <QEQ> DUI| BIBP Ul PaI}IAUAPI U0SJIad Jo Jaquunp - JaquinN auoyda|a] 10eu0)  <GE0>

opIeTED eIeqIed ejep siy} SuipseSal 10B3U0D PINOYS JYSN UOSIad - WEN J0BIUO0D)  <QE0>
5T0C Jeap wetdosd  <0z0>

0D Tal d-0 sweN easy Apnis  <ST0>
600THE apo) eaty Apmis  <0T0>

€T0Z AInr
6780-090€ "ON [041U0D gINO/9860-090€ "ON |043U0D GINO
T8 W04 JD4

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

NOILO3dSNI O179Nd J04 d3.10vAad3d




uonew.oju|

paJinbay Sunsii (s)luswniog payoeny Jo swen

SUOIIN}ISU| JOYDUY AHUNWWO) ssaJ804d Wialu| <1202>

*1eaA sepuajed Suipadsaud

3y} Ul 0IAISS puegpeo.q 03 ssadde Sulpinoid uesaq yolym 03 SUOIINHISUL JOYIUE AHUNWWOD JO S3ssalppe

pue ‘saWeu ‘Jaquinu ayj apinoJd |jeys Joddns || aseyd 4y Jo Juaididal e se ‘(11)(€)(3) ETE¥S § 031 uensund

_ _ uoiewJoyul paJinbal 8y SUIBIUOI“TZOZ dUI| UO “(S)IUBWNIOP PaydelIe 3YY 1By} WU 0} XOq 3Y} }09Yd 3sedld  <gzoz>

uolew.ojul paJinbay Sunsii (s)uswndoqg paydseny jo sweN

3|qed1|ddy 10N

uoneayIa) ssalfold WUBI|  <gToz>
uonEdYNIIRD IS pueqpeosg JedA YIS o1z
UoNeIIIB] BIIAIBS pueqpeo.g JedA PIE (/107>
{(3)€TE VS § ¥4I Lt} Sunioday || aseyd edldWy 1P3UU0)

puegpeoJg p|ing 0} pasn Hoddns uoedyId)  <9TOT>
{(P)ETE VS § ¥4I L¥} Moddns JD| eaLBWY 199UU0) Ja1Ie) de) ddud

{(7)(2)€TE 7S § ¥4D Ly} uonendje) poddns uazodd 31Ny pue 9107 <STOT>
{(€)P)ETEYS § ¥4D Ly} uonejndje) poddng uszou4 STOZ  <KT0T>
{(2)(2)ETE¥S § 4D Lv} uonejndje) 1oddng uszold yT0T  <ETOT>
{(T))eTE¥S § ¥4D £y} uonendje) poddng uszou4 €107 <CT0T>
{(e)z1E'¥S § ¥4D L} uonesyiua) 1oddng uazoad SuinRday Jalue) de) adud

{1(T)(Q)ETE PG § ¥D L¥} udwiydelY  <qTT0CT>

{I(T)(A)ETE VS § ¥4D L} UONEIYIID) JEDA PIE <er10z>
{(T)(Q)ETE S § ¥4D P} uonedIIIR) JBdA pUT <0102>
u:_u‘_onw._ | @seyd edlawy 1pauuo) jejuswaiou]

*3)4N2JE S| MO[3( PAYILIIE SIUSWNIOP BY) Ul PUB W0} SIY3 uo patiodas uonewaogul 3yl *(3)‘(p)(2)(a)ETE ¥S § ¥4I Lt Ul Y10} 19s se 1oddns || aseyd edlawy 13uuo)
pue ‘suoionpad a81eyd ssa3de 313540 03 Joddns 350 y3iH ‘woddns 350 ySiH uszody ‘woddns | 3seyd easWY 323UU0) |BIUBWSOU| JO Jualdidal e se sdueljdwod ajou 0} (3|qedljddy 10N ‘ON ‘soA) mojaq sasuodsaa ajersdosdde ayy 32395

woo - jutodiTeIpopIeTehy

“aX2 9ZIRGEG/O

<0E0> dUI| BIBP U] PaI}IAUdPI UOSIAd JO SSAIPPY |IBW - SSAIPPY |IBWT J0BIUOD  <6E0>

opIieTen eieqied

<QE0> 2Ul| eI Ul PalyIauap! uosiad Jo Jaquiny - JaquinN auoydala] 0B  <SEQ>

910¢C

e1ep siyi SuipJedal 10BIU0D P|NOYS DS UOSIDd - SWEN 10BIU0D  <QE0>

0D THL ¥-D

Jes\ wesdodd  <0z0>

600TE

aweN ealy Apnis  <STO>

3po) ealy Apms  <010>

€10C AInt
6180-090€ 'ON [043U0D §INO/9860-090€ "ON |043U0) §NO
T8Y W04 204

$431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
w04 uoild’)|0) eleq

uoiEIUBWINI0Q [EUCRIPPY 431D deD ad1d (0002)

NOILO3dSNI O179Nd J04 d3.10vAad3d




uonew.oju| palinbay Suiisi] JUSWNI0Q PIYIENY JO SWeN

uolewJojul pasinbals Sunsi| 1@aysyiom ayy yoeny  (9zog)

SMO|H UYSeD JO Juswalels pue Juswalels awoodu| ‘198ys aouejeg oy Awuucw—t:ooﬂ (szog)
*UOI1BD1J1143 130110 Uk 0] Paldalgns uonewloul SulAliapun  (yzog)

juejunodoe dlgnd
paiydad Jusapuadapul ue Aq malAal e 03 pa3dalgns uonewdoyul SulAtapun  (€Z0€)

‘s1amoJiog
suoneIIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)
e ul JodaJ [eipueuly e (z 4o Queunodde dljgnd paiyinied Juspuadapul
ue Aq ma1na. 03 303[gns usaq ey yaIYM JuaW)els [eppueuly Jidyl Jo Adod  (zzog)

isulejuod
(2)H)ETE S § 011UBNSINd 9ZOE BUI| UO “UOISSILIGNS JNOA WIJUOD 0]
MO|aq SaX0q a1 }2ayd asea|d ‘gTOE dul| uo ou si asuodsal ayy J|
Jpne [etpueuly s Auedwod ay) pawiopad yeyl jueiunoade dljgnd payniad Juspuadapul syy Ag panssi uoiuido Ipne pue sals| JuswabeuelN  (1zog)

SMO|4 YSeD JO JUBWIJ]S pue JusWalelS awoou| ‘19ays aouefeg Joj (s)uswnoog  (020€)

Jod 0 00

SUOIIEDIUNWWIOD3|3 | 104 10day Suniesado SNY 03 3|qesedwod Jewoy e Ul iodal [eppueuly B () J0 ‘Juawales [epueUly paypne J1ays jo Adod e Jayy 3 (6T0€)

sulRIU0D ‘(Z)(J)ETE ¥S § 01 3ueNsINd 9ZOE BUl| UO ‘UOISSIWINS JNOA WIIJUOD
0] MO[aq $3X0( dU1 }23Yd 3sea|d ‘GTOE aul| uo saA sI asuodsal ayy J|

QQ (ON/saA) épaupne Auedwod JnoA s| ‘pTOE aulj uo ou s asuodsalt ayr jl  (8TOE)

uoljew.oyul paJinbay Suiisi] JUsWN20Q PayYdeNy Jo awe,

uoIIeIUBWNIOP PaJinbai ||e pue Jiodal
|enuue SNy s,Auedwod JnoA yoene ‘4TOE aul| uo saA siasuodsal ayl | (L10€)

I_ SMO|4 UYSeD JO JUSWAJLIS pUE JUBWSTL]S SW0dU| 193ys aduefeq o) (S)iuawnaod (9T0€)
(S4amou10g SUOIIEDIUNWIWOID|D |
104 Hoday SuiesadQ) spodas SNY [enuue J1dy3 jo Adod djuoaa3  (STOE)

:salinbal aoueldwod (2)()STE S § 01 Juensind uonewloul paiinbal ay) sureuod ‘2 TS aul| uo ‘(S)iuswndop payoene ayl Jeyl Wiyuod 0} SaXoq 3say) 393Yd ases|d

(oN/soA) 1odau [enuue 5Ny ay1 3|1y Auedwod unoA saop ‘sah §|  (¥T10€)
(ON/s3A) {(2)4)ETE¥S § ¥4D Lp} 491118D YOY PISH Aj91eALd B Auedwod unok | (€T0€)

uonewJoju| palinbay Sunsi] JUSWINI0Q PaYIEIIY JO SWeN

{()(T)B)ETEPS § YD v} suonmasul Joyduy Ayunwiwod  (Z10€)

‘reak Jepuaed Buipadaid ay) ul 92IAI8S puegpeolq 0} ssadde Bulpinold
D uefiag yoiym 0} suonNIISUI JI0yaue AJUNWILWOD JO SBSSaIPPE pue ‘saweu ‘aquinu ay apiaodd |jeys Jaied ayy ‘()(T)() STEVS § (T10€)
0} juensind uolyewloul palinbal dy) SURIUOD ZTOE dUl| UO ‘(S)IUBWNI0P paydelie auy} Fey Wiuod 0} X0q SIY} 3932 ases|d

uolew.oju| palinbay Sunsi] JUAWINI0Q PAYILIIY JO dWeN

{I)(T)WETE ¥S § ¥4D L} UONEIYIIBD BUOISAIN
ue|d Jeaj § uo poday ssaifosg  (0TOE)

*91e4NJ2E S| MOJ3Q PAYILIIE SIUSWNIOP 33 Ul PUB WLIO SIY3 U0 paiodal uonewloyul ay3 eyl Ajiued Jayuny | *(2)(HETE LS § Y40
L Ul Yo} 195 syusawalinbas Suiuodal |erdueuly 3yl yam adueljdwod Suunsud ‘siauled play Ajpieand Joj ‘pue ((8)z0Z'vS § ¥4D L 031 auensind) uejd Ajijenb 91a19s JeaA 3Al S)1 UO 9duel|dWOd 330U 03 MO|aq SIX0] Y1 IIHD

WoD "juTodITeIPOPIR TR <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TIXS 9CIVSESLOT <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
opieTep eaedqied eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>
9TO0C Jesj wesdold  <0Z0>
0D THL ¥-D awep easy Apms  <GT0>
600TVE apo) eaty Apmis  <QT0>
€T0Z Ainr
6T180-090€ "ON |041U0D 9INO/9860-090€ "ON [043U0) GINO w04 uonda||o) ezeq
T8 WJo4 304 uoIIBUAWINI0(Q [EUCHIPPY J3LIIBD UINIdY JO 31ty (000E)
1M N IQN AIIAMN TNIA T AT AN
N JOUOSINT UT 1Al auIa U1 o vadd




uonew.oju| palinbay Suis] JUSWNI0Q PaYIeNY JO SweN

_ spuapIng (v€0€)

_ Ayinb3 [e10] (€£0€)

_ 192Q [e101 (2€0€)

_ s1assy (101 (TE0E)

_ (S1d.1)21n138 | 3ueld duoydala] (0£0€)

_ awoou| 12N (620€)

_ sasuadx3 Sunesado (870€)

_ anuansy (£20g)

Atewwns ejeq |eppueuly

WoD "3uTodITeIPOPIR TR <QE0> 2ul| BIEp Ul paljiluapl uosiad JO $SaIpPY |lewd - SSaIPPY [IBWI 10BIU0D  <6E0>
TIXS 9CZIVSESLOT <Q€0> dul| BIEP Ul PaI1Iuap! uosiad Jo JaquinN - JaquinN auoyda|a] 10eIU0)  <GE0>
opieTep eaedqied eiep siy1 SuipJedal 10e3U0D PINOYS JYSN UOSIad - SWeN 10e1u0)  <0€0>

9T0C Jesj wesdold  <0Z0>

0D TAL d-D awep easy Apms  <GT0>

600TVE apo) eaty Apmis  <QT0>

€10z AInr
6T80-090€ 'ON |043U0D GINO/9860-090€ "ON [043U0D GINO wiog uoikdd|0J eieq
T8t W04 D04 (Panunuo)) uonejuswnloQ [EUOCHIPPY J31IED UINIBY JO 218y (000€)
MM IATAQCNI AN IAN I NN 1T AT LAY ATN
NUTLOOJUOJOINT I idaria oo a1 ovadag




REDACTED FOR PUBLIC INSPECTION

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 341009
<015> Study Area Name C-R TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardoe@fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: C-R TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/22/2015

Printed name of Authorized Officer: Mike Skrivan

Title or position of Authorized Officer; Vice President Regulatory

Telephone number of Authorized Officer: 2075354150 ext.

Study Area Code of Reporting Carrier: 341009 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 341009
<015> Study Area Name C-R TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo@fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.




REDACTED FOR PUBLIC INSPECTION

Attachments
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REDACTED FOR PUBLIC INSPECTION

FCC Form 481

Line 112- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

1. In the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC

waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that
“until the [Connect America Phase Il forward-looking] cost model is adopted and incumbents
have the opportunity to accept a state-level commitment, it does not serve the public
interest” to require price cap ETCs to file five-year plans.1

L' Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Rcd 2051, 2054, para. 8 (Wireline
Comp. Bur. 2013) (ETC Reporting Requirements Order).



REDACTED FOR PUBLIC INSPECTION

C & R Telephone Company

lllinois

341009

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

C & R Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tariff pursuant to the requirements of The lllinois Public Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulations,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3) compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a
FairPoint Communications are subject to Service Quality standards in lllinois. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic local
exchange service, and repair and installation appointments for basic local exchange service. Customers
are credited by the Provider for violations of basic local exchange service quality standards. The rules
require each telecommunications carrier to provide to the Commission, on a quarterly basis and in a
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service quality of service.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (<2005 ETC Order™).
?d. at para. 28.

3410091L510.pdf
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Business Continuity Plan Overview

Introduction
FairPoint Communications, Inc. (“FairPoint”) is committed to maintaining a vigilant state of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (“BCP”) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint’s critical business support functions, inside and outside
plant systems and operations within FairPoint’s operating footprint.

BCP components detail FairPoint's procedures for preparing for and responding to an emergency situation
affecting our ability to deliver core services to our customers and our ability to meet legal dictates, and regulatory
requirements.

This document discusses the following:
e BCP Scope
e BCP Components
e Plan Maintenance

BCP Scope

FairPoint’s business continuity response planning is concentrated on two critical operational areas:

e Customer Interfacing — It is recognized that a “business impact” only occurs when an external-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the outer-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it does not have a business impact, as defined by the BCP

e Infrastructure Integrity — Without critical infrastructure systems, the ability for all other FairPoint business
operations (back / front office) can come to a halt. It is these infrastructure systems that provide the critical
human-factor of our customer-interfacing services. Critical infrastructure would address such services /
systems as, building space for staff and equipment, service utilities, telecommunications and data network,
IT network, and related infrastructure based items.

The BCP has been developed to assure the continuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:

Information Technology (“IT”)

Administrative and Support Operations

Inside and Outside Plant Operations

Network Operations Center (“NOC”)

Enhanced 9-1-1 (“E-9117)

Dispatch

Repair Center

FairPoint has developed response / recovery strategies addressing physically disruptive incidents and
workforce related disruptive incidents. All response strategies are based on recovery time objectives of those
department functions and critical infrastructure systems essential to sustain customer interfacing services.
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BCP Components

The BCP consists of several components:

Operational Preparedness for Expected Events (i.e. weather related events)
Event / Crisis Communication Plan

Redundancy Mapping

Department Recovery Plans

Information Technology Continuity Plan

The following is a brief summary of the plan components.

Operational Preparedness for Expected Events
Weather events such snow, ice and wind can negatively impact power and communications infrastructure.
While this threat cannot be eliminated, FairPoint takes steps to mitigate a storm’s impact through
preparedness and response. Steps include:

e Pre-event planning based on information provided by National Oceanic and Atmospheric
Administration (“NOAA”)
Coordinate planning and recovery efforts through state emergency management groups
Engage supply chain vendors to delivery additional stock prior to the expected event
Inspect, test and fuel emergency generators in anticipation of a power outage
Reallocate / relocate staff in order to respond to the pending event

Event / Crisis Communication Plan

Communications is a key element to respond and recover business operations. Event / Crisis
Communications are facilitated by FairPoint's Risk Management Team who assume the role of incident
command from the onset of the event until normal operations are resumed.

FairPoint uses a dual level communication strategy as part the Event Communication Plan. The primary level
is the workgroup comprised of both employees and vendors that are directly involved in the recovery work.
The secondary level consists of internal interested parties made up of our Strategic Leadership Team. The role
of the secondary level is to facilitate communications both internally and externally regarding the event and our
path to response and recovery. For 2014, FairPoint has partnered with SunGard and will be deploying a
hosted event communication platform in order increase our speed and reach of communications during an
event.

Redundancy Mapping

The process of redundancy mapping reviews operations within the FairPoint organization to identify alternate
facilities and work locations that can be used in the event a primary location is not accessible. Given the
geographic spread of FairPoint's Northern New England footprint, capabilities exist to relocate operations from
event impacted areas. Through the mapping process, FairPoint is able to identify single points of failure and
develop alternative work processes.

Department Recovery Plans

Each department has developed a recovery plan based on its critical operations as they pertain to the
deliverables they contribute to our customers. FairPoint has triaged the recovery efforts based on the concept
of customer servicing impact. Federal and State regulatory requirements, along with E-911 needs, have a
high level of consideration in addition to the business impact concerns. The BCP goal is to minimize the
disruption duration as much as is practical and provide a level of risk mitigation that will maintain critical
operations. The recovery plans are built around a 24hour to 72hours response plan. This methodology
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focuses on the immediate steps that need to be taken to recover functional operations within short duration
events (less than 24 hours) and well as long term plans to maintain functionality during an extended event (up
to, or greater than 72 hours).

IT Recovery Plan

Like most operations, FairPoint is dependent on an IT infrastructure to conduct business and serve
customers. Because of its importance, FairPoint has a continuity plan established specifically for IT
operations. The IT continuity plan addresses security and access control of data sites, onsite / offsite data
backup methods, processes for sequencing of system(s) recoveries and ultimately the use and execution of
our established Disaster Recovery Site located outside the FairPoint footprint.

Plan Maintenance and Exercising

The BCP is a so called “living” document. Updates to the plan are ongoing with changes incorporated annually
at a minimum. Individual plan components are reviewed with oversight from FairPoint's Risk Management
Team. In 2013, FairPoint began the process of migrating the BCP onto a cloud based solution which will allow
access to the plan components from any computer, smartphone and tablet.
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FCC FORM 481

Line 1010 — Voice Service Rate Comparability

The pricing of the company’s voice service rate is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most recent public notice,
FCC DA15-470 released on April 16, 2015.

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company provides a Lifeline Program discount for residence service for eligible low
income customers, The Lifeline Program discount is applied to any month to month residence local
service, package or bundle offering. The discount is intended to offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling included in the pricing for
the offering.

The tariff pages outlining the terms of the Lifeline Program in C-R Telephone Company are attached. The
terms and conditions of residential basic local exchange service, package and bundle offerings can be
found at http:/fwww.tariffs.net/fairpoint/tier.asp?cid=1644.
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company ILL C.C, NO, 12
d/b/a FairPoint Communications/ Section 15
C-R Telephone Company Twelfth Revised Sheet No. 3

Cancels Eleventh Revised Sheet No. 3

TELEPHONE ASSISTANCE PROGRAMS

15. Telephone Assistance Programs (Cont'd.)
15.2.1 Universal Telephone Assistance Program {UTSAP) Volhuntary Funding

A, Customers wishing to participate in the funding of UTSAP may do so by electing to
coniribute, on a monthly basis, a fixed amount to be included by the company on the
customer's monthly bill. The voluntary contribution shall not reduce the customer’s fotal
monthly bilt amount due the Company for tefephone services or other charges.

1. Residential customers may elect to contribute $.50, $1.00, $2.00 or $5.00 per
month,
2 Business customers may elect to contribute $1.00, $5.00, $10.00 or $25.00 per
month.
B. Customers may elect fo discontinue or change the amount of monihly contribution on

their bill at any time upon providing at feast 30 days notice to the Company.

6F Failure by the customer in any month {o remit the entire billed amount shall reduce the
UTSAP contribution accordingly.

1S3 Lifeline Program

A. General

L. The lifeline Program is a federally funded program established to provide
monthly assistance to low income households as described in Title 47 of the
Code of Federal Regulations, Section 54. Eligible subscribers may receive a
discount on monthly residential local exchange access service of $2.75. In
addition, the Federal Subseriber Line Charge of $6.50 will be waived for a total
monthly credit of $9.25. A qualified houschold may receive Lifeline assistance
for only one residence access line,

2. A Lifeline applicant must participate in any of the following assistance
programs fo establish elegibility:

Medicaid

Supplmental Nutrition Assistance Program, formerly Food Stamps
Supplemental Security Assistance

Federal Public Housing Assistance

Low Income FHome Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

Temporary Assistance to Needy Families (TANF)

@ e oe g

Issued: 07/02/2012 Effective: 08/01/2012
Patrick L. Morse, Sr. Vice President - Governmental Affairs
908 W. Frontview
Dodge City, KS 67801
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

C-R Telephone Company
d/b/a FairPoint Communications/
C-R Telephone Company

ILL C.C, NO, 12

Section 15

First Revised Sheet No. 4
Cancels Original Sheet No. 4

TELEPHONE ASSISTANCE PROGRAMS

15. Telephone Assistance Programs {Cont'd.)

15.3 Lifeline Program (Cont’d.)

In addition, an applicant may qualify if household income is at or below 135%
of the Federal Poverty Guidelines for a household of that size.

A Lifeline applicant must certify eligibiilly as required in Title 47 of the Code of
Federal Regulations, Section 54.

Lifeline service shall not be disconnected for non-payment of toli charges.
Qualifying low-income subscribers who voluntarily elect toll blocking, where
available, will not be required to pay a service deposit in order to fnitiate

Lifeline Service. This service will only be provided at the customer's request.

Qualifying Lifeline customers will not be charged a monthty number- portability
charge.

(M1)  Information that originalty appeared in Section 15, Tenth Revised Sheet No. 3 now appears in Section 15,

First Revised Sheet No. 4

Issued: 05/10/2012

Effective: 06/01/2012

Patrick L. Morse, Sr. Vice President - Governmental Affairs

El Paso Telephone Company
PO Box 257
El Paso, 11. 61838

(1)
(N)
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