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   1.0 Introduction 
 A

T&
T engaged the services of the Engel C

onsulting G
roup to perform

 the annual system
 audit and 

attestation of the Payphone Per Call C
om

pensation (PC
C

) processes and procedures to validate that no 
m

aterial changes have occurred since the filing of the June 30, 2014 Payphone C
om

pensation System
 A

udit 
R

eport. 
 

The 
audit 

includes 
an 

attestation 
of 

A
T&

T’s 
continued 

com
pliance 

w
ith 

the 
Federal 

C
om

m
unications C

om
m

ission (FC
C

) criteria to establish a call tracking system
 to com

pensate Payphone 
Service Providers (PSPs) for IntraLA

TA
 8Y

Y
 calls com

pleted by A
T&

T. 
 This exam

ination is in accordance w
ith the provisions set forth in A

ppendix C
 – Final R

ules of FC
C

 03-
235/C

C
 D

ocket N
o. 96-128 dated O

ctober 3, 2003, w
hich obligates C

om
pleting C

arriers to engage an 
independent third-party auditor to verify on an annual basis that no m

aterial changes have occurred 
concerning the C

om
pleting C

arrier’s com
pliance w

ith the prior year’s System
 A

udit R
eport and the FC

C 
audit criteria.   

2.0 E
xecutive Sum

m
ary 

 To fulfill the audit requirem
ents and criteria for a payphone call tracking and com

pensation system
 

specified in §64.1310 and §64.1320 of FC
C

 03-235/C
C

 D
ocket N

o. 96-128, the Engel C
onsulting G

roup 
w

as engaged by A
T&

T to audit the processes and procedures for paym
ent of PC

C
 to PSPs for IntraLA

TA
 

8Y
Y

 calls w
here A

T&
T is the C

om
pleting C

arrier.  A
T&

T M
anagem

ent has asserted that no m
aterial 

changes have been m
ade to any docum

entation, policies, procedures, processes or data form
ats audited 

subsequent to the FC
C

-m
andated payphone com

pensation audit concluded on June 30, 2014 and that the 
payphone com

pensation processes rem
ain in com

pliance w
ith the aforem

entioned criteria.   
 The 2015 PC

C
 audit plan m

apped a specific validation test w
ith each of the A

T&
T assertions of com

pliance 
w

ith the FC
C

 criteria.  The validation consisted of com
m

unicating w
ith A

T&
T M

anagem
ent responsible for 

payphone com
pensation, review

ing process docum
entation and correspondence, inspecting control reports 

and files, and exam
ining com

pensation files and reports.  In addition, sam
ple disputes w

ere traced through 
the dispute tracking and resolution process to validate that the dispute m

anagem
ent process continues to 

m
eet the requirem

ents outlined by the FC
C

.  The quarterly C
FO

 statem
ents of PC

C
 accuracy w

ere also 
exam

ined for com
pliance w

ith the reporting criteria.   
 To validate that the PC

C
 processes continue to operate properly, the A

udit Team
 conducted an end-to-end 

test w
here call detail for a sam

ple of payphone A
N

Is w
as independently processed and traced through the 

system
s to PSP paym

ent and quarterly reporting.  Since A
T&

T contracts w
ith the N

ational Payphone 
C

learinghouse (N
PC), a service of C

incinnati B
ell, for PC

C
 paym

ent and report processing on behalf of its 
Southeast R

egion, the end-to-end test com
pared the com

pensable file created by the audit team
 w

ith the 
com

pensable records sent to the N
PC

.  N
o deficiencies w

ere noted in either of the end-to-end tests.  .     
 B

ased upon the data and procedures exam
ined and tested during the audit process, the audit team

 concludes 
that the A

T&
T M

anagem
ent A

ssertions of C
om

pliance w
ith the FC

C
 criteria specified in §64.1320 of the 

Final R
ules are fairly stated and the A

udit Team
 attests that the A

T&
T payphone call tracking and 

com
pensation system

 rem
ains in com

pliance w
ith the stated criteria. 
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  3.0 B
ackground 

 The FC
C

 in its O
rder in D

ocket N
o. 96-128 dated O

ctober 3, 2003, In the M
atter of The Pay Telephone 

Reclassification and C
om

pensation Provisions of the Telecom
m

unications Act of 1996, adopted new
 rules 

placing liability for com
pensating PSPs on the C

om
pleting C

arriers for calls originating from
 payphones 

and com
pleting on their netw

orks.  To ensure that the PSPs are fairly com
pensated, the O

rder also im
posed 

new
 audit, certification, and reporting requirem

ents requiring each C
om

pleting C
arrier to establish its ow

n 
call tracking system

 and to engage a third party to attest that the system
 accurately tracks calls to 

com
pletion.     

 A
T&

T engaged the services of Engel C
onsulting in 2004 to conduct the initial attestation engagem

ent, and 
the first System

 A
udit R

eport on the A
T&

T PC
C

 tracking system
 w

as filed w
ith the FC

C
 on June 30, 2004.  

Engel w
as engaged to conduct the subsequent A

udits per A
ppendix C

 – Final R
ules of the FC

C
 O

rder, 
w

here, on an annual basis, the C
om

pleting C
arrier is obligated to engage an independent third-party auditor 

to: 
 

1) 
Verify that no m

aterial changes have occurred concerning the C
om

pleting C
arrier’s com

pliance 
with the criteria of the prior year’s System

 Audit Report; or 
2) 

If a m
aterial change has occurred concerning the C

om
pleting C

arrier’s com
pliance w

ith the prior 
year’s System

 Audit Report, verify that the m
aterial changes do not affect com

pliance w
ith the audit 

criteria. 
 A

n initial System
 A

udit R
eport w

as also filed w
ith the FC

C
 by Independent A

uditors engaged by the 
form

er B
ellSouth (A

T&
T Southeast R

egion) in 2004 follow
ed by annual audits through 2006.  Starting in 

2007, the annual audits of the A
T&

T PC
C

 processes and procedures conducted by Engel covered all of the 
A

T&
T R

egions including the Southeast.    

4.0 A
udit A

pproach and T
est Plan 

 The objective of this audit w
as to validate through testing and other m

eans deem
ed appropriate that A

T&
T 

rem
ains in com

pliance w
ith the audit requirem

ents and call tracking system
 criteria specified in §64.1310 

and §64.1320 of FC
C

 03-235/C
C

 D
ocket N

o. 96-128 and that any m
aterial changes occurring after  June 

30, 2014 do not affect com
pliance w

ith the aforem
entioned criteria.  A

T&
T M

anagem
ent in its FC

C
 Audit 

Assertions 2015 AT&
T Payphone Per C

all Com
pensation (PC

C
) O

perations has stated ”no m
aterial 

changes have been m
ade to any docum

entation, policies, procedures, processes or data form
ats audited 

subsequent to the FC
C

 PC
C

 A
udits concluded on June 30, 2014.”    

  The test plan for the audit as of June 30, 2015 w
as designed to validate A

T&
T’s continued com

pliance w
ith 

the FC
C

 criteria outlined in the Final R
ules of FC

C
 03-245/C

C
 96-128 and that the call tracking system

 
continues to m

eet the requirem
ents in FC

C
 O

rders 03-235/C
C

 96-128, FC
C

 04-182/W
C

 03-225, and FC
C

 
04-251/C

C
 96-128.   Follow

ing the A
m

erican Institute of C
ertified Public A

ccountants (A
IC

PA
) Standards 

for attestation engagem
ents, Engel utilized an approach w

hich 1) exam
ined process docum

entation, 
com

pensation files, quarterly reports, control reports, and correspondence, 2) inspected C
D

R
 details and the 

application of the com
pensation business rules, and 3) m

et w
ith A

T&
T M

anagem
ent accountable for 

critical deliverables in the com
pensation process.   

 The test to validate that the end-to-end process continues to m
eet the com

pliance criteria w
as conducted by 

tracing a sam
ple of payphone C

all D
etail R

ecords (CD
R

s) through the entire process to PSP paym
ent and 
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  quarterly reporting (for the Southeast R
egion, the C

D
R

s w
ere traced to the com

pensable records sent to the 
N

PC
).  This w

as accom
plished by independently processing a sam

ple of call detail records extracted from
 

the front-end of the A
T&

T system
s for a sam

ple of unique A
N

Is, applying the A
T&

T business rules for 
com

pensation, creating a com
pensable file, and com

paring the results w
ith the actual com

pensation paid 
and the quarterly reports.  In the case of the A

T&
T Southeast R

egion, the results w
ere com

pared w
ith the 

com
pensable records sent to the N

ational Payphone Clearinghouse (N
PC

).    

5.0 V
alidation T

ests and R
esults 

 5.1 A
ssertion #1:  Payphone C

all T
racking 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T has procedures in place 
to accurately track payphone 
calls to com

pletion 

1. 
M

et w
ith A

T&
T M

anagem
ent  to determ

ine 
if 

there 
w

ere 
any 

changes 
to 

the 
call 

tracking procedures 
2. 

Exam
ined 

process 
docum

entation 
to 

validate that the procedures for identifying 
and tracking com

pleted payphone calls are 
outlined 

3. 
Traced 

sam
ple 

of 
payphone 

C
D

R
s 

to 
observe call com

pletion indicators on the 
initial record through to appearance on the 
com

pensation file or report 

N
o deficiencies or 

exceptions w
ere noted 

 A
T&

T M
anagem

ent confirm
ed  that the procedures for identifying and tracking com

pleted payphone calls 
has rem

ained the sam
e as the procedures the A

udit Team
 review

ed in the 2014 audit.  Exam
ination of the 

process docum
entation, PSP PC

C
 Subscriber Toll Free Processing Rules AT&

T 22-State confirm
ed that 

A
T&

T continues to identify payphone A
N

Is by the payphone U
niversal C

lass of Service C
odes (U

SO
C

s) 
and that payphone calls are considered com

pleted if the A
ttem

pt (not “off-hook”) Indicator is ‘0’ on the 
C

all D
etail R

ecords (C
D

R
s).   The process docum

entation is under version control and w
as updated to 

V
ersion 13.5 on 4/1/2015 to note a personnel change in the Product M

anager position.  A
T&

T advised that 
the sale of the East R

egion (SN
ET) to Frontier C

om
m

unications w
as com

pleted in O
ctober 2014.  A

ll 
process docum

entation w
ill be updated to reflect this change over the next several m

onths. 
 A

 sam
ple of C

D
R

s from
 payphone A

N
Is w

as traced through the process from
 call origination to appearance 

on the com
pensation files and quarterly reports or, in the case of the Southeast Region, on the records sent 

to the N
PC

.  O
nly IntraLA

TA
 8Y

Y
 C

D
R

s w
ith A

ttem
pt Indicator = 0 appeared on the com

pensation files, 
quarterly reports, and N

PC
 records. 

 5.2 A
ssertion #2:  D

ispute R
esolution C

ontact 
 

M
anagem

ent A
ssertion 

V
alidation Test 

T
est R

esults 
A

T&
T has assigned a specific 

person or persons 
responsibility for tracking, 
com

pensating, and resolving 
disputes concerning payphone 
com

pleted calls 

1. 
 M

et 
w

ith 
A

T&
T 

M
anagem

ent 
 

to 
determ

ine if there w
ere any changes to the 

dispute resolution contact inform
ation 

2. 
Exam

ined dispute process docum
entation to 

validate 
the 

existence 
of 

the 
contact 

inform
ation 

N
o deficiencies or 

exceptions w
ere noted 
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  A
T&

T M
anagem

ent asserted that there have been no changes to the contact inform
ation for PC

C
 D

ispute 
R

esolution.  Exam
ining the process docum

entation, FC
C

 Per C
all C

om
pensation (PC

C
) D

ispute Resolution 
Process (Version 5.4), the A

udit Team
 confirm

ed that PC
C

 disputes for all R
egions continue to be sent via 

em
ail to PC

C
D

ISPU
TE@

att.com
 or com

m
unicated via the H

otline (866) 556-5055.  The contact 
inform

ation 
is 

also 
posted 

in 
the 

PSP 
M

ulti-Region 
U

ser 
G

uide 
on 

the 
A

T&
T 

w
ebsite, 

https://prim
eaccess.att.com

.  Since A
T&

T contracts w
ith the N

PC for both the PSP paym
ent and quarterly 

reporting on behalf of the Southeast R
egion, disputes are typically forw

arded to the N
PC

 for resolution and 
that process is posted on the N

PC
 w

ebsite, https://w
w

w
.npc.cc / 

 
5.3 A

ssertion #3:  D
ata M

onitoring Procedures 
 

M
anagem

ent A
ssertion 

V
alidation Test 

T
est R

esults 
A

T&
T has effective data 

m
onitoring procedures in place 

1. 
M

et w
ith A

T&
T M

anagem
ent  to determ

ine 
if there w

ere any changes to the procedures 
2. 

Exam
ined 

process 
docum

entation 
to 

validate the procedures are outlined 
3. 

Inspected 
control 

reports 
to 

verify 
the 

results of the data m
onitoring 

N
o deficiencies or 

exceptions w
ere noted 

 Extensive controls have been established at m
ultiple levels and in all phases of the PC

C
 processes.  The 

controls range from
 the system

 controls that m
onitor the accuracy of the transactions flow

ing through the 
A

T&
T operational system

s to the specialized PC
C

 controls w
hich m

onitor the data hand-offs at critical 
points in the PC

C
 processes.  These controls, w

hich are described and explained in the PSP PC
C 

Subscriber Toll Free Processing Rules AT&
T 22-State docum

entation, include the follow
ing:  volum

e 
tracking, deviation and variance reports, duplicate / m

issing file identification, data validation edits, process 
logs, and fraud detection.   D

ata alerts continue to be used to identify and resolve service order, 
com

pensation processing, and quarterly reporting issues.  Service O
rder A

nalysis R
eports that track the 

status of pending and com
pleted service orders continue to be used to ensure the integrity of the call 

tracking system
.    

 The A
udit Team

 exam
ined several exam

ples of the control reports w
hich are used to m

onitor and track 
trends in the PC

C
 processes as w

ell as to identify issues requiring further investigation and analysis.  A
 

sam
ple of the Sum

m
ary R

eport for the D
aily A

lerts generated by the Production Team
 w

hich provides 
inform

ation for the past 90 days on the volum
e, im

pact, and variance of the specific alerts w
as inspected 

along w
ith reports notifying A

T&
T M

anagem
ent of new

 payphone service providers.   The A
udit Team

 
also exam

ined the Service O
rder A

nalysis R
eports for the N

ovem
ber 2014 reporting period w

hich provide 
for each R

egion the Service O
rder N

um
ber, Telephone N

um
ber, State, C

lass of Service, C
onnect D

ate, 
C

ustom
er N

am
e and A

ddress for all Service O
rders.  R

eports of new
 payphone A

N
Is added through the 

service order process w
ere review

ed along w
ith A

N
I C

onnect and D
isconnect statistics reported by state 

and data center.  Q
uarterly reports from

 IT confirm
ing w

hich reports w
ere sent to w

hich PSP and in w
hich 

form
at w

ere exam
ined along w

ith exam
ples of the control process for paym

ents.  The paym
ent controls 

include em
ails rem

inding the W
FO

 team
 that a bill feed or a check feed w

as w
aiting approval.  The A

udit 
Team

 review
ed exam

ples from
 the O

ctober 2014 processing period of the rem
inder em

ails and the approval 
authorizations from

 the W
FO

 sent back to the Inform
ation Technology (IT) team

 for paym
ent processing.     

 5.4 A
ssertion #4:  Protocols for C

hange C
ontrol 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T adheres to established 
1. 

M
et w

ith A
T&

T M
anagem

ent to determ
ine 

N
o deficiencies or 
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  protocols to ensure that any 
softw

are, personnel, or 
netw

ork changes do not 
adversely affect its payphone 
call tracking ability  

if there w
ere any changes to the process for 

m
anaging changes  

2. 
Exam

ined docum
entation to determ

ine how
 

changes are handled  
3. 

R
eview

ed 
exam

ples 
of 

reports, 
status 

updates, and notification inform
ation 

exceptions w
ere noted 

 System
 C

hange R
equests are tracked and m

onitored via the Interconnection Com
pliance Support Project 

M
anagem

ent Tracking D
atabase (IC

S PM
TD

) tool w
hich is used to keep all parties aw

are and up-to-date on 
all active projects and IT w

ork initiatives.  IT also provides regular status reports on specific projects 
including m

ilestone status and com
pletion tracking.  A

 sam
ple of the m

onthly sum
m

ary and detail reports 
on the status of the active projects from

 the PM
TD

 assigned to the W
holesale C

om
pliance Team

 w
as 

exam
ined along w

ith exam
ples of the notification received w

hen the status of a w
ork item

 changes.  The 
sum

m
ary report for the active PM

TD
s provides the PM

TD
 ID

, description of the initiative, status detail 
including the latest updates, responsible developer, and w

ork request type.  The sum
m

ary report also 
includes both C

om
pleted PM

TD
s w

hich show
 the approver and com

pletion date and cancelled PM
TD

s.  
The W

holesale C
om

pliance Team
 is able to log into the w

ork request tracking system
 and view

 the status of 
each of their requests.  The A

udit Team
 w

as able to trace the status of a w
ork request subm

itted by the 
W

holesale C
om

pliance Team
 from

 initiation through notification of date changes to com
pletion.   

 The W
holesale C

om
pliance Team

 holds w
eekly m

eetings w
ith the IT Support Staff during the first and 

second m
onths of each quarter during the com

pilation of the PC
C

 paym
ent and reports using the FC

C 
R

eports Tim
eline w

hich provides a detailed list of the IT tasks necessary to com
plete all of the PC

C
 w

ork 
item

s and deliverables for any given quarter.  The A
udit Team

 w
as provided the FC

C
 R

eports Tim
eline for 

the 4Q
2014 reporting period and w

as able to exam
ine the scheduled tasks, due dates, com

pletion dates, and 
point person along w

ith a notes section for each of the w
ork item

s.   
 The A

udit Team
 w

as provided an em
ail notification from

 D
ecem

ber 2014 reflecting an N
PA

 / N
X

X
 change 

for an A
rea C

ode overlay in Indiana.  A
T&

T requested that the N
PC

 apply split m
erge process logic to the 

applicable records in the 4Q
2014 subm

itted files.  C
onfirm

ation that this occurred w
as observed in the 

Traffic A
nalysis subm

ission reports.   
 5.5 A

ssertion #5:  C
om

pensable File C
reation 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T has created 
com

pensable payphone call 
files by m

atching call detail 
records against payphone 
identifiers 

1. 
M

et w
ith A

T&
T M

anagem
ent  to determ

ine 
if there w

ere any changes to the creating the 
com

pensable files used to pay com
pensation 

or to send to the N
PC

 
2. 

Exam
ined process docum

entation to verify 
the procedures for m

atching call detail w
ith 

the payphone identifiers are outlined 
3. 

Traced 
a 

sam
ple 

of 
call 

detail 
records 

through the process to observe consistency 
w

ith 
the 

payphone 
identifiers 

and 
call 

com
pletion indicators 

4. 
Exam

ined the N
PC

 SuperFile subm
ission 

file 
analysis 

reports 
to 

determ
ine 

any 
deficiencies in the com

pensable files sent 
by the Southeast R

egion 
5. 

Exam
ined control reports to determ

ine the 

N
o deficiencies or 

exceptions w
ere noted 
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procedures to ensure the accurate creation 
of the com

pensable file 
 The process for creating com

pensable payphone call files rem
ains the sam

e as the process audited in 2014.  
A

s stated in the PC
C

 Subscriber Toll Free Processing Rules AT&
T 22-State docum

entation, the Payphone 
A

N
Is are first identified by the Class of Service U

SO
C

s specifically reserved for payphones.  The second 
step of the process is to capture all of the call detail for the Payphone A

N
Is w

hich is done on a daily basis.  
The last step is to run the com

pensation edits and rules against the call detail w
hich is done m

onthly.   
 To trace the call detail records through the process to determ

ine consistency w
ith the payphone identifiers 

and call com
pletion indicators, the A

udit Team
 w

as provided a sam
ple of payphone call detail records from

 
the start of the process.  U

sing the A
T&

T business rules for com
pensation, a com

pensable file w
as created 

w
hich w

as then com
pared w

ith the records on the com
pensation files and quarterly reports from

 the end of 
the process and, in the case of the Southeast R

egion, w
ith the com

pensable records sent to the N
PC

.  The 
C

D
R

s on the com
pensable file created by the A

udit Team
 included com

pleted IntraLA
TA

 8Y
Y

 calls w
here 

A
T&

T w
as the C

om
pleting C

arrier and these m
atched the C

D
R

s of the com
pensable records determ

ined by 
A

T&
T.   

 For the Southeast R
egion, as outlined in the PC

C
 processing docum

entation, A
T&

T gathers call detail on a 
m

onthly basis for 8Y
Y

 calls originating from
 payphones.  The com

pensable calls are then com
piled into a 

file sent to the N
PC

 on a quarterly basis.  The N
PC

 has prescribed the form
at of the com

pensable file and 
sends a control report to A

T&
T each quarter specifying receipt of the file and acceptance of the counts of 

the A
N

Is, records, and m
essages by com

pensation type.  A
T&

T sends back confirm
ation that the record 

counts m
atch.  The N

PC
 SuperFile subm

ission file analysis reports and A
T&

T’s confirm
ation of the 

analysis for 4Q
2014 w

ere inspected by the A
udit Team

 as part of this exam
ination.  In addition, the A

udit 
Team

 exam
ined the N

PC
 Superfile Flow

 created by A
T&

T w
hich outlines the details on creating the 

Superfile along w
ith the N

PC
’s com

pensable file specifications and record layout.   A
ll docum

entation w
as 

in order and there w
ere no discrepancies or exceptions observed. 

 5.6 A
ssertion #6:  FC

C
 R

eports 
 

M
anagem

ent A
ssertion 

V
alidation Test 

T
est R

esults 
A

T&
T has procedures in place 

that incorporate payphone call 
data into required FC

C
 reports 

1. 
M

et w
ith A

T&
T M

anagem
ent to determ

ine 
if there w

ere any changes to the process for 
creating reports  

2. 
Exam

ined 
docum

entation 
for 

the 
reports 

process to verify the controls that ensure the 
call 

data 
is 

accurately 
reflected 

in 
the 

reports  
3. 

Exam
ined sam

ples of control reports for the 
Q

uarterly R
eports process 

4. 
Traced a sam

ple of com
pensable calls from

 
the call detail at the front-end of the process 
to their appearance on the quarterly reports 

5. 
Exam

ined the N
PC

 SO
C

 1 report to verify 
that 

no 
exceptions 

w
ere 

noted 
in 

their 
controls for providing the quarterly reports 
on behalf of A

T&
T 

N
o deficiencies or 

exceptions w
ere noted 
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  Exam
ination of the FC

C
 Per C

all C
om

pensation (PC
C

) Q
uarterly Report Processing Rules AT&

T 22-State 
(Version 10.3) confirm

ed that the process for incorporating the payphone call data into the quarterly reports 
rem

ains the sam
e as w

hat w
as audited in 2014.    C

ontrols continue to exist to reconcile the data from
 the 

paym
ent files w

ith the reports to ensure the accuracy and com
pleteness of the data.  Sam

ples of the 
quarterly reports along w

ith the readm
e files w

ere exam
ined by the A

udit Team
 and w

ere found to be in 
com

pliance w
ith the report requirem

ents specified by the FC
C

.  In addition to providing inform
ation on the 

paid calls, A
T&

T also provides, as an extra service to PSPs, a count of the num
ber of calls not paid for each 

A
N

I w
ith a status code of “F” for calls com

pleted by Facilities-B
ased C

LEC
s and “E” for calls to an 

Exception N
um

ber such as for Teletypew
riter (TTY

) services.  For calls term
inating to a Facilities-B

ased 
C

LEC
, A

T&
T also provides the O

perating C
om

pany N
um

ber (O
C

N
) to assist in identifying the com

pleting 
carrier.    
 Production C

ontrol reports are provided each quarter to the A
T&

T M
anagem

ent Team
 to track the status of 

the quarterly reports from
 the tim

e the reports are sent from
 the m

ainfram
e to the PSPs.  Exception reports 

are provided w
hich list those conditions w

here there is no established account, w
here there is no report and 

no em
ail, w

here there is a report but no em
ail, and w

here a PSP has requested a report but there is no report 
to send.  These reports are review

ed by the A
T&

T M
anagem

ent Team
 for any anom

alies or defects.  The 
control and exception reports for 4Q

2014 w
ere exam

ined by the A
udit Team

 and found to be in order. 
 A

s part of the end-to-end test, the calls w
hich w

ere determ
ined to be com

pensable by the A
udit Team

 w
ere 

com
pared w

ith the calls appearing not only on the paym
ent files but also on the quarterly reports.  The 

counts on the com
pensable file created by the A

udit Team
 m

atched the counts of com
pensable calls on the 

quarterly reports w
ith no discrepancies. 

 Since A
T&

T contracts w
ith the N

PC
 for both processing PC

C
 paym

ents and providing the quarterly reports 
on behalf of the Southeast R

egion, the end-to-end test com
pared the calls determ

ined to be com
pensable by 

the A
udit Team

 w
ith the com

pensable calls sent to the N
PC

.    N
o discrepancies w

ere found.   
 The A

udit Team
 also exam

ined the Service O
rganization C

ontrol (SO
C

 1) report on the N
PC

 com
piled by 

an independent auditor for the period A
pril 1, 2014 to M

arch 31, 2015 to ensure that controls for processing 
the A

T&
T data w

ere in place and operating for the payphone com
pensation and quarterly reporting 

com
m

itm
ents for the reporting periods 1Q

2014 through 4Q
2014.  In the report, Cincinnati B

ell specified 12 
control objectives relating to the N

PC
 Q

uarterly D
ial-A

round C
om

pensation process.  Testing w
as 

perform
ed by the auditor on each control objective and the results w

ere that the controls operated as 
described.    
 5.7 A

ssertion #7:  D
ispute R

esolution Procedures and C
ontrols 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T has im
plem

ented 
procedures and controls 
needed to resolve disputes 

1. 
M

et w
ith A

T&
T M

anagem
ent to determ

ine 
if there w

ere any changes to the process for 
m

anaging and resolving disputes 
2. 

Exam
ined dispute process docum

entation to 
verify 

the 
procedures 

and 
controls 

are 
outlined 

3. 
Traced sam

ple disputes through the process 
from

 PSP initiation through resolution 
4. 

R
eview

ed the docum
entation on updating 

the dispute database on the N
PC

 w
ebsite  

N
o deficiencies or 

exceptions w
ere noted 
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  The guidelines and procedures for dispute initiation and resolution continue to be m
aintained in the FCC 

Per C
all C

om
pensation (PC

C
) D

ispute Resolution Process docum
entation.  A

ll disputes continue to be 
logged and tracked electronically and docum

entation is readily available to the W
holesale C

om
pliance 

team
.  In addition to containing inform

ation about the dispute process and how
 a PSP should initiate a 

dispute, the A
T&

T docum
entation also provides detailed exam

ples of the types of disputes that m
ight arise 

and the process for resolution. 
 To assist in resolving disputes, payphone data including call detail records continues to be retained for a 
m

inim
um

 of 27 m
onths per the data retention policy stated in the PSP Per C

all C
om

pensation Subscriber 
Toll-Free Processing Rules AT&

T 22-State docum
entation.  This policy com

plies w
ith the FC

C
 data 

retention requirem
ents. 

 A
T&

T continues to m
aintain a tracking log for disputes that com

e in through the H
otline and those that 

com
e in via em

ail at PC
CD

ISPU
TE@

att.com
.  The A

udit Team
 exam

ined the 2014 D
ispute Tracking Log 

and observed that each log entry contains the date of the dispute, the account nam
e, the dispute type, a 

description of the dispute, w
ho w

as assigned to resolve, the num
ber of involved A

N
Is, the status of 

resolution, and the date of resolution along w
ith notes.  A

ll disputes w
ere responded to in a tim

ely m
anner 

and logged and tracked appropriately as per the docum
entation.   In addition to responding to the initiator of 

the dispute w
ith the supporting docum

entation about the A
N

Is in question, the W
holesale C

om
pliance team

 
also logs into the N

PC
 w

ebsite and updates the inform
ation for each individual A

N
I in the N

PC
 dispute 

database.  The A
udit Team

 w
as provided the supporting docum

entation from
 a sam

ple of disputes regarding 
D

ial-A
round C

om
pensation and w

as able to trace the disputes through the process from
 initiation by the 

PSPs through to resolution.  Screen shots from
 the N

PC
 dispute database w

ere provided to show
 the LEC 

D
ashboard and a sam

ple of the A
N

I dispute details for a specific A
T&

T LEC
.   A

ll docum
entation 

supporting resolution of the disputes w
as found to be in order. 

 5.8 A
ssertion #8:  C

om
pensation C

ritical C
ontrols and Procedures 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T has im
plem

ented 
critical controls and 
procedures to verify payphone 
com

pensation errors are 
insubstantial 

1. 
M

et w
ith A

T&
T M

anagem
ent to determ

ine 
if there w

ere changes to the controls around 
the com

pensation process  
2. 

Exam
ined the docum

entation to validate the 
processes for error m

anagem
ent and control 

3. 
Traced authorization and approval requests 
through to resolution 

N
o deficiencies or 

exceptions w
ere noted 

 A
T&

T has established extensive controls of the PC
C

 process to provide reasonable assurance that the 
payphone call tracking system

 is com
pensating PSPs accurately and com

pletely.  D
aily controls are in place 

to track call volum
es and provide deviation and variance reports w

hich are then investigated to determ
ine 

the cause of the volum
e fluctuations and resolve any issues.  C

ontrols to identify and resolve data anom
alies 

and errors at different points in the process are w
ell docum

ented.   
 The A

udit Team
 noted that there w

ere no changes to the docum
ent entitled, PSP Per C

all C
om

pensation 
Error C

orrection AT&
T 22-State, w

hich describes the key controls and error reports and outlines the 
investigation and resolution process for each.  C

ontrols for identifying and resolving discrepancies w
ithin 

the service order process resulting in late posting or other anom
alies w

hich m
ight im

pact com
pensation 

processing rem
ain w

ell docum
ented.  A

ccounting controls rem
ain in place for PC

C
 paym

ent processing 
w

hich specify authorization and approval levels.  PSP paym
ents can take the form

 of either a credit on the 
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  PSP’s bill or a separate check.  The A
udit Team

 w
as able to trace the paym

ent processing controls through 
the process, exam

ining first the notification of the check and bill approval requests at both authorization 
levels; rem

inder notifications that paym
ents w

ere pending approval; the check and bill approvals 
them

selves w
ith approvers, approval types, and date/tim

e stam
ps; the notification that the checks had been 

sent to A
ccounts Payable and that the credits had been sent to the billing system

.     
 5.9 A

ssertion #9:  C
om

pensable C
all Business R

ules 
 

M
anagem

ent A
ssertion 

V
alidation Test 

T
est R

esults 
A

T&
T has im

plem
ented 

adequate and effective 
business rules to identify and 
pay correctly on com

pensable 
payphone calls 

1. 
M

et w
ith A

T&
T M

anagem
ent  to determ

ine 
if there w

ere any changes to the business 
rules 

for 
identifying 

and 
paying 

on 
com

pensable calls  
2. 

Exam
ined process docum

entation to verify 
the existence of the business rules 

3. 
Traced 

a 
sam

ple 
of 

C
D

R
s 

through 
the 

process and applied the com
pensable call 

business rules to validate the process is 
w

orking correctly 

N
o deficiencies or 

exceptions w
ere noted 

 The specific business rules for determ
ining com

pensable calls are 
outlined in the PSP Per C

all 
C

om
pensation Subscriber Toll-Free Processing Rules AT&

T 22-State docum
entation.  In addition, the 

process for determ
ining w

hether an 8Y
Y

 call is com
pleted by a Facilities-B

ased C
LEC

, w
hich w

ould 
exem

pt the call from
 com

pensation by A
T&

T and place responsibility for com
pensation on the C

LEC
, is 

detailed and includes a description of the process and a corresponding flow
 chart.   

 The payphone com
pensation business rules rem

ain unchanged since the 2014 audit and specify that 
com

pensable calls m
ust be A

T&
T IntraLA

TA
 Toll Free (8Y

Y
) calls that are C

om
pleted (A

ttem
pt Indicator 

= 0) and contain a C
IC

 (C
arrier Identification C

ode) of “0000,” “9000,” or “5233.”  C
ertain Exclusions 

apply including the follow
ing:  1) Test Lines, 2) Polling N

um
bers, 3) TTY

/TD
D

 N
um

bers, and 4) Calls 
term

inated to Facilities-B
ased C

LEC
s.   

 To validate that the business rules continue to be applied correctly, the A
udit Team

 identified a sam
ple of 

payphone A
N

Is, requested call detail for the 4Q
2014 reporting period, determ

ined the com
pensable calls 

using the A
T&

T business rules, and com
pared the results w

ith the A
T&

T com
pensation files or, in the case 

of the Southeast R
egion, w

ith the com
pensable records sent to the N

PC
.  In all cases, the com

pensable calls 
determ

ined by the A
udit Team

 m
atched the com

pensable calls determ
ined by A

T&
T. 

 5.10 A
ssertion #10:  C

FO
 Statem

ent of A
ccuracy 

 
M

anagem
ent A

ssertion 
V

alidation Test 
T

est R
esults 

A
T&

T has im
plem

ented and 
continues to post after the 
close of each quarter, the chief 
financial officer’s sw

orn 
statem

ent of accuracy, based 
on 100%

 of call com
pleted 

calls, to the w
ebsite m

entioned 
in the letter 

1. 
Exam

ined the quarterly C
FO

 statem
ents of 

PC
C

 accuracy as posted on the w
ebsite 

N
o deficiencies or 

exceptions w
ere noted 
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  The A
udit Team

 review
ed the C

FO
 sw

orn statem
ents of PC

C
 accuracy for the reporting periods for the 

1Q
2014 (dated 6/20/2014), 2Q

2014 (dated 9/17/2014),  3Q
2014 (dated 12/15/2014), and 4Q

2014 (dated 
3/20/2015) reporting periods.   Soft copies of the quarterly statem

ents w
ere provided and the A

udit Team
 

confirm
ed they w

ere also posted on the A
T&

T w
ebsite, https://prim

eaccess.att.com
.  A

ll certifying 
statem

ents w
ere signed by the Senior Executive V

P and C
FO

 – A
T&

T, Inc.  A
ll docum

ents w
ere in order 

and no issues w
ere uncovered during this exam

ination. 
 5.11 E

nd-to-E
nd T

esting R
esults 

 A
 sam

ple of A
N

Is from
 a random

 num
ber of PSPs from

 tw
o of the A

T&
T ILEC

 R
egions from

 the 4Q
2014 

processing cycle w
as selected for the end-to-end test.  This test w

as designed to trace call detail records 
from

 the beginning of the process at the call recording at the sw
itch to the end of the process as a call on the 

com
pensation files and quarterly reports or, in the case of the Southeast R

egion, as a com
pensable call on 

the file sent to the N
PC

.  U
sing the business rules to determ

ine com
pensation as outlined in A

T&
T’s 

process docum
entation, the A

udit Team
 independently processed the selected C

D
R

s for the sam
pled A

N
Is 

and created a com
pensable call file w

hich w
as then com

pared w
ith the calls appearing on the com

pensation 
files and quarterly reports or the com

pensable call file sent to the N
PC

.  In all cases, the records on the 
A

udit Team
’s com

pensable file m
atched the records on the com

pensation files and quarterly reports and, in 
the case of the Southeast Region, on the com

pensable call file sent to the N
PC

.  
    

6.0 A
udit C

onclusions and Findings 
 B

ased on the results of the detailed exam
ination of the PC

C
 processing, reports generation, error 

m
anagem

ent, and dispute resolution docum
entation as w

ell as the end-to-end testing of the A
T&

T overall 
PC

C
 processes and procedures, the A

udit Team
 concludes that A

T&
T and the call tracking system

 for PCC 
rem

ains in com
pliance w

ith the FC
C

 audit requirem
ents and criteria specified in §64.1310  and  §64.1320 

of the Final R
ules of FC

C
 03-235/C

C
 D

ocket N
o. 96-128 and that A

T&
T’s assertions of com

pliance w
ith 

the aforem
entioned requirem

ents and criteria are fairly stated in all m
aterial respects as of June 30, 2015.   

 6.1 C
ontact Inform

ation 
 Please 

direct 
any 

questions 
regarding 

this 
audit 

to 
the 

A
T&

T 
W

holesale 
C

om
pliance 

C
om

pensation Team
: 

 
 

Em
ail (PC

C
D

ISPU
TE@

att.com
) 

 
H

otline (866-556-5055)   
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  7.0 A
ppendix - A

T
&

T
 M

anagem
ent A

ssertions 
 

A
T

&
T

 W
holesale C

om
pliance 

 
FC

C
 03-235/C

C
 96-128, FC

C
 04-182/W

C
 03-225 &

 FC
C

 04-251/C
C

 96-128  
 

FC
C

 A
udit A

ssertions 2015  
A

T
&

T
 Payphone Per C

all C
om

pensation (PC
C

) O
perations 

 Introduction 

The FC
C

's R
eport and O

rder of O
ctober 3, 2003 (FC

C 03-235/C
C

 D
ocket N

o. 96-128) in the M
atter of the 

Pay Telephone R
eclassification and C

om
pensation Provisions of the Telecom

m
unications A

ct of 1996, 
provides that C

om
pleting C

arriers perform
 an independent third-party audit of the AT&

T call tracking 
system

 that supports the payphone com
pensation paym

ents.  The order requires each sw
itch-based reseller 

(“SB
R

”) to establish its ow
n call tracking system

 and to have a third party attest that the system
 accurately 

tracks calls to com
pletion.  

 2015 A
U

D
IT – G

E
N

E
R

A
L A

SSE
R

T
IO

N
S 

2015-1. N
o m

aterial changes have been m
ade to any docum

entation, policies, procedures, processes or data 
form

ats audited subsequent to the FC
C

 PC
C

 A
udits concluded on June 30, 2014.   A

udit A
ssertions (FC

C
 

O
rder (FC

C
 03-235/C

C
 D

ocket N
o. 96-128)  A

PPEN
D

IX
 C

 – FIN
A

L R
U

LES, Section 64.1320 Payphone 
C

all Tracking System
 A

udits),  #1 through #9, apply to and support PC
C

 operations associated w
ith the 

m
andated business processes  in place subsequent to June 30, 2014. 

 2015-2. Therefore, AT&
T asserts that all AT&

T PC
C

 areas audited in prior years rem
ain in com

pliance to 
date and are not included in the scope of the 2015 audit.  
 2015-3. A

ll corporate standards and controls asserted previously audited are still in place in 2015. 
  AT

&
T G

E
N

E
R

A
L 2015 A

SSE
R

T
IO

N
S A

S A
U

D
IT

E
D

  
 The follow

ing w
ere found to be in com

pliance by the Independent A
uditor as filed (A

udit R
eport, 

A
PPEN

D
IX

 A
) w

ith the FC
C

 on June 30, 2004,  June 30, 2005, June 30, 2006, June 29, 2007,  June 30, 
2008, June 30, 2009, June 30, 2010, June 30, 2011, June 30, 2012, June 30, 2013 and June 30, 2014.  These 
assertions continue to apply and rem

ain in com
pliance in 2015. 

 1. 
The A

M
A

/EM
R

 /EM
I records are correct. 

 2. 
The quarterly report is lim

ited to 8Y
Y

 access num
bers dialed from

 payphones in AT&
T territory and 

call volum
es related to com

pleted 8Y
Y

 access calls by 8Y
Y

 num
ber. 

 3. 
AT&

T accurately pays PSPs per call com
pensation. 

 4. 
Q

uarterly A
N

I verification reports and processes are outside the scope of this audit. 
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  5. 
 This audit does not represent processes relative to the LEC

’s long distance operations ATTLD
.  

6. 
The AT&

T W
holesale C

om
pliance data retention standard of retaining all payphone data for a m

inim
um

 
of 27 m

onths is adhered to relative to A
N

I identification, call detail records, and paym
ent of PC

C
.  

7. 
The AT&

T W
holesale C

om
pliance A

M
A

 “conversion” to call detail results in a standardized record 
across all AT&

T R
egions. 

FC
C

 O
rder (FC

C
 03-235/C

C
 D

ocket N
o. 96-128) A

PPE
N

D
IX

 C
 – FIN

A
L R

U
L

E
S, Section 64.1320 

Payphone C
all Tracking System

 A
udits 

 The follow
ing w

ere found to be in com
pliance by the Independent A

uditor as filed (A
udit R

eport, 
A

PPEN
D

IX
 A

) w
ith the FC

C
 on June 30, 2014.  These assertions continue to apply and AT&

T rem
ains in 

com
pliance. 

 1. 
AT&

T has procedures in place to accurately track payphone calls to com
pletion. 

N
o substantive change. 

2. 
AT&

T has assigned a specific person or person’s responsibility for tracking, com
pensating, and 

resolving disputes concerning payphone com
pleted calls.  

N
o substantive change. 

3. 
AT&

T has effective data m
onitoring procedures in place. 

N
o substantive change. 

4. 
AT&

T adheres to established protocols to ensure that any softw
are, personnel, or netw

ork changes do 
not adversely affect its payphone call tracking ability. 

N
o substantive change. 

5. 
 AT&

T has created com
pensable payphone call files by m

atching call detail records against payphone 
identifiers. 

N
o substantive change. 

6. 
AT&

T has procedures in place that incorporate payphone call data into required FC
C

 reports.  
 N

o substantive change. 

7. 
AT&

T has im
plem

ented procedures and controls needed to resolve disputes.  
 N

o substantive change.  

8. 
AT&

T has im
plem

ented critical controls and procedures to verify payphone com
pensation errors are 

insubstantial. 
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  N
o substantive change.  

9. 
AT&

T has im
plem

ented adequate and effective business rules to identify and pay correctly on 
com

pensable payphone calls.   
 N

o substantive change.  

 10. AT&
T has im

plem
ented and continues to post after the close of each quarter, the chief financial 

officer’s sw
orn statem

ent of accuracy, based on 100%
 of all com

pleted calls, to the w
ebsite that is 

m
entioned in said letter.  

 N
o substantive change. 

AT
&

T M
anagem

ent asserts that AT
&

T W
holesale C

om
pliance  has business and technical processes 

and personnel in place to m
aintain ongoing com

pliance in accordance w
ith “FC

C
 O

rder (FC
C

 03-
235/C

C
 D

ocket N
o. 96-128) A

PPE
N

D
IX

 C
 – FIN

A
L R

U
L

E
S, Section 64.1320 Payphone C

all Tracking 
System

 A
udits”, Item

s 1 through 9, (as noted below
  

  FC
C

 O
rder Verbiage – Previously A

udited  

FC
C

 O
rder (FC

C
 03-235/C

C
 D

ocket N
o. 96-128) A

PPEN
D

IX
 C

 – FIN
A

L R
U

LES, Section 64.1320 
Payphone C

all Tracking System
 A

udits., Paragraph (d)(1): 
  “(d) C

onsistent w
ith standards established by the A

m
erican Institute of C

ertified Public  

A
ccountants for attestation engagem

ents, the System
 A

udit Report shall consist of: (1) the  

C
om

pleting C
arrier’s representation concerning its com

pliance; and (2) the independent  

A
uditor’s opinion concerning the C

om
pleting C

arrier’s representation of com
pliance.  

The C
om

pleting C
arrier’s representation m

ust disclose (i) its criteria for identifying  

calls originating from
 payphones; (ii) its criteria for identifying com

pensable payphone  

calls; (iii) its criteria for identifying incom
plete or otherw

ise noncom
pensable calls; (iv)  

its criteria used to determ
ine the identities of the payphone service providers to w

hich  

the com
pleting carrier ow

es com
pensation; (v) the identity of any clearinghouses the  

C
om

pleting C
arrier uses; and (vi) the types of inform

ation that the C
om

pleting C
arrier  

needs from
 the payphone service providers in order to com

pensate them
.” 

  AT&
T, as the C

om
pleting C

arrier, represents that it w
ill disclose the follow

ing as required in Paragraph (d) 
above: 

(i) 
its criteria for identifying calls originating from

 payphones;  

(ii) its criteria for identifying com
pensable payphone calls;  

(iii) its criteria for identifying incom
plete or otherw

ise noncom
pensable calls;  
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  (iv) its criteria used to determ
ine the identities of the payphone service providers to w

hich the com
pleting 

carrier ow
es com

pensation;  

(v) the identity of any clearinghouses the C
om

pleting C
arrier uses; and 

(vi) the types of inform
ation that the C

om
pleting C

arrier needs from
 the payphone service providers in 

order to com
pensate them

. 

AT&
T M

anagem
ent asserts that Paragraph (d), (i) through (vi), rem

ain in com
pliance 

   




