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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. portch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
Northern Arkansas Telephone Company, Inc. (SAC 401713) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, Northern Arkansas Telephone Company, Inc. 

("the Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which will be timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before July 1, 2014, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial and 5-year service quality 

improvement plan progress report information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 1_7, 2015. 
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REDACTED - FOR PUBLIC INSPECTION 

_ _ _ The Company_~~~ks confiqential ..tr~!'l~ment und~_!__the Prof!~tive Order for t~e !i~_ancial 

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally refoased to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan. 

Respectfully submitted, 

:;,rtCTµ~:lnc . 
.7 Gerard J. Duffy .... ~. 

Its Attorney 
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REDACTED - FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
Northern Arkansas Telephone Company, Inc. (SAC 401713) 
WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

Northern Arkansas Telephone Company, Inc. ("the Company"), by its attorney, hereby requests, 
pursuant to Section 0.459 of the Commission's Rules, that the redacted portions of the Company' s 
"5-Year Network Improvement Plan and Progress Report" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's Rules, the Company states: 

1. The specific infonnation for which confidentiality is sought is comprised of a report describing the 
Company's 5-Year Plan, and stating the capital investments and operating expenses that the 
Company made during first year of its 5-Year Plan. 

2 . This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quality improvement plans. 
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REDACTED-' FOR PUBLIC INSPECTION 

3. This information regarding the nature and timing of the Company's-construction and-network 
improvement plans, and its capital expenditures and related operating expenses, is proprietary and 
confidential commercial and financial information that is routinely withheld from public· inspection. 

4. The voice. and broadband services for which the .5-year service improvement plans have been 
prepared are subject to actual competition from a cable television system operator, as well as 
potential competition from competitive local exchange carriers, electric power utilities, fixed and 
mobile wireless .service providers, and/or satellite carriers. 

5. Again, even if the Company did not have an active competitor, there are numerous potential 
competitors and the nature and scheduling of the Company's network upgrades and the size and 
timing of its related capital and operating expenditures constitute very valuable competitive 
intelligence that can greatly assist the planning of any entity that may be contemplating entry into one 
or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan and progress reports to 
its key employees and consultants who need the information for planning, reporting and management 
purposes. The plan and progress reports are not posted on any Company website, or included in any 
Company press releases, reports or other documents that are available to the general public or to 
unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

8. The Company requests that the individual annual charts included in the·plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able tq see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other ·factors can cause construction delays). After that period, projects are generally 
completed, and· competitors are able to observe directly or read published reports of what the 
Company actually did to improve its network and services. 
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REDACTED - FOR PUBLIC INSPECTION 

The Company notes that it is also redacting and claiming confidential treatment, pursuant to the 
Bureau' s Protective Order, DA 15w712, released June 17, 2015, for the financial information 
submitted in compliance with the requirements of Section 54.313(±)(2) of the Commission's Rules. 

Respectfully submitted, 
Northern Arkansas Telephone Company, Inc. 

· ny:~~~ 
7cJeTarCliDUity"' 

Its Attorney 



<010> Study Area Code 401713 

<015> Study Area Name NORT!t ARKANSJ\S TEL 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentltied in data llne <030> 

<039> Contact Email Address: 
Email of the person ldentltled in data line <030> 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

~310> Detail on Attempts (voice) 

~016 

Denise Ru:ssoll 

5092382961 ext . 

drusselltMatconet, COfll. 

I " · l~''i <320> Unfulfilled service Requests (bro>fa~dibainidi)iiiiii~I F~~~~[ _________ 
1 

Detail on Attempts (broadband) I I . I -' I~~~ 
- - . (attach dmrlptlv< daromcnt/ 

<330> 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

Fixe~ , o.o I , -~----n _, 
Mobile _o.o . - - - IL I 

<510> 

Number of Complaints per 1,000 customers (broadband) 

Fixed I 0 
· 
0 I 

Mobile o.o 
Service Quality Standards & Consumer Protection Rules Compliance 

!'°"'~" ~· .. ·. J 

<600> Functionality in Emergency Situations 
40l 7l3AR610 .pd! 

<610> 

<700> Company Price Offerings ·(voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

(check to lndico fe UftlflaJtlon} 

(attadied descriptive document) · 

(ch~ck to lndlcofft cf!rrl/1eGtlonJ 

(attach~d clesc:rlptl~ docum~nt} 

(camp/de attached workthctt) 

(complttt attached wor/uheet) 

{campltfe ortochrnl wo;k.she.ct} 

<900> Tribal Land Offerings (Y/N)? Q {!) 
<1000> Voice Services Rate Comparabif!ty Certification 

(If y~. compkt1 attached worbMet) 

Ives I 

<1010> 

,-.,,,,,AA,.,,.,, I 
(attach descriptive tlocum11nt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) 0 Q Of noc, checlc to Indicate c11rt(/lcution) 

<1110> 

<1200> Terms' and Condition for Lifeline Customers 

(complete attachnl worksMet) 

(complete attochnl worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap local Exchange Carriers 
<2000> (din:k la Ind/cat• mt1flcarlon} 

<2005> (camp/<I• artach<d wmks~eot/ 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chet:kto Indicate t.rrtlflcatltm} 

(complete attached worksheet) 

I" I~ 

I .r II .r I 

I " II " · I 

I .r · 11 .r I 

I " II " l 
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(iOI)} SeN,lce. Q~ar~ l~provemeiit ~~porting :,,., ._ , , . 
,·oa.~~o'.l~~r~·n For:\::;::.··••-····.•-•.·:·:·\·':·.•.· \\i '• ,• · 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Ai•• Code 

Study Area Na me 

Pro1:ram Year 

Contact Na me · Person USAC skould contact reg;:1rdin.i: this data 

Contact Telepl\one Number - Number of person fdentlfi1.d in data Une <030> 

Conta<:t Emoll Address - EmaR Addreu of person identlfltd In data line <030> 

HIS your comp1nv received its ETC certification from the FCC7 
If your answu to Li~e <110> Is yes, do you have an exlstin&: §54.202(a) "S 

year plan" filed with the FCC? 

Pae• 2 

... ·:: _~~~-E;:(A~-,{fr~~i°:~~~{;.~·ii;~~i.-~~·:~~~~~f~~)}~)·;;.~. 
40 l7J.J 

HOJt"l'H 1JUCAHSAS n L 

201' 

Ccnhc RU•••ll 

S<lf:ilU:U'1 e.xt, 

dnJaJ1• l l •na t coa•t. COlll 

(YH/nol Q C• 

(ye~/_11.<>l 0 0 

<112> 

1f your answ er to tine <111> Is yes, than you are require d to fi\e a progrus 

report, Ot'l line <11 2> d•llneating the status of yot1r co m p1ny•s exlstlne § 

54.202(il} "5 year p!1n 1
' on file with the FCC, :as It r1l1te s to vour provision of 

V(Jlce te:lephonv servlc•. 

Att~ch Flve· Year Suvfce Qudty Improvement Plan o r, In subsequent yurs, 

your • nnual progress report filed f>YrSUllnt to 47 C.f .R, § 54.313(•)(1). If your company Is • 
CETC which only 11u::etves frozen support, your progress re port b only 

required to address voice telephony servke. 

[ ...... ..-- ·--- ~-~ 

Please s:elect the appropriate responses below {Yes, No, Not Applk:able) to confirm 

that t he attached document(s), on 11ne 112, contillru a progren report on ltt flve-yeu 

servl<e quality Improvement plan pu,.uant to ~54.202(1). The Info rmation shall be 

submftted at the wlr• center ~evel or c1nsus block as appropriate. 

<113> Maps det"lllni progress towards m eeting plan targets 

<114> Report how much universal service (USF) support was recetved 

<115> How n>Jch (USF) was used to lmplov• servl'8 qualty ond how wpport was llSed lo I~ ,....;oo qualty 

<116> How much (USF) was U•od to r.._,rovo sorvioe cover•~• 21\d how gupporl Wll• used to improve service eovera91 

<117> How much (USF) wos used lo improve ••riloo capacity e>d how supportwas used to Improve sor1ice capaoity 
<118> Provide: an explanation of oetwotk Improvement tarcets not met 

In the prior calendar veu. 

Name cf Att<tched Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Pase 2 
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<OU>> Study Area Cad I:! 401 °JlJ 

<015> St ud)': Area Name NORTH A.RXAHlii" S TRL 

<020> Prot.r•m Year l<H• 

<030> Contact Nune - Perwn USAC $hautd conlact regon_dln$ thl:s data Deni•• RU.•Hll 

<035> Contact Telephone Num ber· Number of pl!'rson Identified kl d.at• Wne <030> 5 0!>2l8UU ext , 

<039> Contact £mall Address - EtnaH Address c f pl!'rson idehtiflcd In d1t1 line <030,. di-u o itll•n&tc:onet, com 

<l20> <•> ·- <b1> ·-- <b2> -- <b3> <b4> - <cl> -- <Cl> -~- <d> '"' <e> --- <f> <h> 
I/ORS Did Tiiis Olltage 

Ref Ht Me Outace Start outacestart Out•ge End Dut .. eEnd Numbltf'of 911 Facilitin Service Outac.• AffertMultJple 
Number Date Time Date Time Custotnerli Affected Tahl "-lwnber DI Affected Dt!scrlptlon (Check Study Areas Scrvke Outa.ce P,.ventatlve 

Cu.Jtornets IYer/ Nol • llthatMViM !Va/Nol Resolution Ptocedures 

P~g~3 
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<010> S1udy Alea Code 01'1l 

<OlS> Study Alea Nl>me NOl'tM ARKNtMS TEL 

<020> Pro~ Year lDU 

<030> Cotdad Name - Person USAC !ihould contact re~in~ this da~~-- pe~~!ildl 

<OlS> ContutT'"lephone NumbQr - Number of person ld~ntlfied In di111a !ln~ <O!O;o- so•lJUHl ext.. 

<039> Contact Email Addren- fman Address of person identified In d1t1 Mne <030> dru .. ell • natconet .coa 

<"701> P.11Jdcn1lal lo-c.al Servk:o Ch<11Ctt EffectNe 01111 

<702> Slne:h: S«a11e---wid• Resldentfal toe.al Suv!ce Charre 

l/l/2015 

1'.15 

.. ····-------· --····-

Pqe 4 

<703> ~~,~~~it~~efff.:~;;-:If.~~·27~~~~~t~.?1-~~~t~~~!~~~~~~-~l~Jr~~t.~h~~}~-~~~J~~~~-~"'%~\~i~1~~~~~~tF~~{~~~·~t}~l?;r~~ft~~}Jff~:WCfr~W~f~!.'.r~ ,< \~~~~~&~~~~~~ 
R•s-Jdential Local • Milndatoty &tendl!d P,,ea 

State Euh1nge _(ILEC) SAC(CETQ Rate Type Service Rate Stat• Subscriber Une 0...ree St1t~ O•~rstl Servke fee Service Chari.e Total per line Rates and Fe 

c-~~ • ..J -• ...... h-.-.4. 

Paa14 



~~~*"~~~~~:~ 
~~~~~l~J 
'~~~~;,.,,~-~N.•"4.}~?:-~ 

<010> Study Arn Code 

<015> Sti.td_t Arn N• nie 

<020> Ptoj!.rarn Year 

<030> Contact Name- Puson USAC shoutd conUi::t re1arcfing thb dat• 

<CllS> ContKt Tc:lephone N!Jm~r- NumbH of perM>n ldl!'fltified 111 dat. lne <030> 

<039> Con1act Em;il Address. £mH Address of penon kfentitiied In data line <030> 

40l1ll 

ll~T'H AAJ<ANSAS TEI. 

201' 

D•nl•• JlU•s~U 
5092Jt2H1 ext . 

dnu1•ellen.t.con•~.C001 

<711> .~
1

~f!~i~{~t~!~~~r~~~*#!t*~f~\~k!:t~~~U:&V~f~~~:e--~·~1~rct:~:~~j~~~i~~~~~~~;~0·1~ID.f9~d~JJ~~(1jf~~~~~~~~~ty;;tT~lWf~\'i?~.ff~~~~J· 

St.te &chanre.f!!!g Relldcnthlf Rate 
StltcRitiulattd: 

Fees . frotM Rat. Hd Fus 

~ 

Bro•d~nd Servke-

OownlC>ad SpHd I BroadbandScrvke"j u..c_•Allowa __ nu 
IMl>in! UploadS~bps) __ _lG81 

Us•.c• Allowance 
Ad Ion T1ken Wh~ 

Umit Rml><d (..J<<t) 

Pages 

Paces 
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<010> Study Ate. Code 401711 

<015> Study Area Name Hrui.'t'R uir.AHsu T•L 

<020> Progrtm Ye1r 201 ' 

<03D> Contild Name· Penon USAC$hot.1ld contact rega rding: thT1 da t41 De~i_•~ l\u .. .i1 

<035> ContactTelephont: Number- ~_1.!_mber ~f person idE!'titifl~ In data lint <030> 5~!tlll2H1 ext . 

<039> Contact Em aH AddrC°'5i - Em nil Addren of pt?rson ldentlfh:td In dtb Hna <030> d~u••aU1tn•tcQfl•c. . mmi 

<810> Reporting C1rrler NDrl.ht r n Ark&n•il• T•lcphont CO!!lo,,.n)' , 1ne. 

<811> Hold1ng Company N~TCO cocwwnic•t lon. , Jnc . 

<Sg> Op~atins Company . __ Northe rn A.d:;amu Td ... }'hont: COM~ny, Inc. 

<813> ~;·:-r~}·~i~.fu:~+~~\-~K:1~::;~~7-~.:~:~::~~,:~?.~}~!~:~~~~~~:-;~~~~1?l~?~~~:t.~~i~~~J.~~ .:~~·1!t~:~It~q\;
1

~~~·~~fi~~1t~i¥· ~~tt~s~~1f.~-a~.~DJ1~rt~~- :f:~f~~~l¢~f.{:j:/itti~:ffi~;~~~!t~1w~~~·~ri~'i~~;.~~1;o'~~~:t;&)1t~0·,iifti-~~i~-:~t~?lm m 
Affmilte,; SAC Dorng Buslnen As Compilny or Brand D11lcnatlan 

- See atUiched workshiet --
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<010> Study Area Code -tc11 u 

<015> StlJdY Area Name OORTH ARKAN9AS TBL 

<020> Program Year 20 16 

<030> Contact Name· Person USAC should contact regarding this data Dent - Ru•-11 

<035> Contact Te lephon~ Number- Number of person Identified In data line <030> """''" ••« 
<039> Contact Emall Address - Email Address of person Identified in data line <030> •r~-u•natconec ·"°"' 

<910> Trlbal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your cQmpany setves Tribal lands, please select {Ye~,Ncl, NA) for each these boxes 

to confirm the 5tatus descrl~d on the attached document{s), on llne 920, 

demonstrate:t coordination with the Tribal government pursuant to 

§ 54.313[aM9) include.: 

<921> Needs assessment and deployment planning with a focus on Tnbal 
community anchor lnst~ulions. 

<922> Feaslbillty and sustainability planning; 
<923> Marketing services In a culturally sensitive manner; 

<924> Compliance with Rights of way processes 
<925> Compliance with Land Use permitting requirements 

<926> Compliance with Faclfltles Siting rules 
<927> Compliance with Environmental Review processes 
<928> Compliance with Cultural Preservation review processos 

<929> Compliance with Tribal Business and Ucenslng requirements. 

Select 
Yes or No or 
Not l\jlplk:abie 

P•&e7 

Name of Attached Document 
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<010> Studv Area Code 

<015> Studv Area Name 

<020> Program Year 

<030> Conta<:t Name - Person USAC $hould contact re~ardlng this data 
<035> Contact Telephone Numbe r · Number of person Identified In data line <030> 

<039> Contact Emall Address · Email Address o(person Identified In data lihe <030> 

<1120> Please conflrm whether terrestrial bact<ha<JI options exist wllhin the supported area 

pursuanl lo § 54.313(9) (Yes, No~ 

4. 1)171.l 

NOfl'rH AJtXAHSU TI L 

lOU 

D<anh.r11 kusaell 

5(1!J231129' l e xt . 

dt\1111 dl•t1~tco11et. cor. 

<l130> Please selecl lhe appropriale response (Yes, No, Not Applicable) to conflnn the 
reporting carrier offers broadband service of al least 1 Mbps downstream and 256 kbps 

upstream wilhln the supported area pursuant to§ 54.313(g). 

I - - I 
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<010> Study Area Code toHu 

<015> Study Area Name wowrH ARXANs~ TBt. 

<020> Program Year 

<030> Contact Name - Person USAC 5hould contact regarding thls data 0cnh• Ru ... 11 

<035> Contact Telephone Number· Number of person identified in data line <030> sot21uu1 Ht. 

<039> Contact Email Address· Emal I Address of penon k:lentified In data llne <_0_30> dru••el1enateonet..cOC111 

<1210> Terms & conditions of Voice Telephony Lifeline Plons 

, .. .,..~m··· I 

<1220> Link to Public Website HTTP 

"Pleau check these bo)(e.s belQW to confirm that the attached docurrM!nt(s), on ffn• 12101 

or the website listed, on ti ne 1220, cont.tins th• required informat'°n pursuant to 

§ 54.4n(a)(2) annual reportln1 for ETC. recolvlnJ low-Income support, carrlors must 

annuauv report: 

<1221> lnform•tlon describing the terms and condltlons of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as p•rt of the plan, 

<1223> Additional charges for toll calls, and rotes for each such pion. 

rn 
!ill 

Ubl 

Name: cf Att•i:hed Document 
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<010> Study Area Code 
<015> Stud_iAiealNNne - .--- ·~-- · ~-- -- -- - - --. - --

<020> Pro11ram.Yeu 
<030> Con t•ctNilme - Penon USACsho uid cont11dre1~rd l.n(.this da1a 2~- -------- ---~- -~-------------~ 

<035> Contact lelephone Nutnbt!r - Number of perlofl Identified 1n d11111 nnti <010> 

<039> ----cont;ctEml1I Address. E"rn111ilA.ddr"e-SS Of ~tr1on ld-~nllfle:d in data ll r.e <030). .. --":J•n~"'.._-;-----

Setect lht -.pproprLate. responses below (Ye" No, Not AppMc.t.fde} to note compH~nce H 1 red~ent of ln<remental Connect Amerla Phse I support. frozu Hlch Cost support. Hlt:h Cost sup11ort 10 offfft access chure redudi°"s, •nd 
Confte'1 Amerlt1 Phan It support as s et forth In 47 Cfft t S4,3ll(b),(c),(d),(e~ The lnformallon r•por-tf'd Oft Ulh farm a nd fn the doc:1.1 ments att.1ttMtd befaw b 1ecurate, 

lnuemental Connect Ame rica Phase I reporUna 
<2010> 2nd Year Certrflcation (47 CFR § S4.313(bH110 
<2011a> 3rd Vear C1trtlflcat1o ri i47 CFR § S4.U3(b)(1)11} 

<2D11b> Attachmont (47 CFR § 54.313(b)(l)ll) 

Price C11p Curler Receiving Froxen Support Certlflaitlon {47 CFR ~ 54.312(11)} 
<2012> 2013 Frcne n Support Ca!culation {47 CFfl § 54.l13(c)(1U 
<2013> 2014 Froze n SUpport Catcolatlan {47 CFR § S4.313icl{2)} 

<2014> 201S Fro1en SUpport cakulation (47 CfR t S4.313jtl{3)} 
<2015> 2016 i!lnd Mure Frou-n Suppott Cakulation (47 CFR § S4.31llcJ(4)) 

Price cap c:arrJer Connect Ah'U!1:rlai ICC Support (47 CfR t 54.l13(d}} 

<2016> Cert10c11Uon SllJlport U.sed to Build Bro1dband 

Connett Amulca Phase II Reportlne (47 CFR § S4.313(e)} 
3rd y-~11r Bnu1dbtl\d Service Ccrtlll<:isOon 
Sth year Broadband Service Certitlcatlon 
tntw itn Proeren Cutlflatlon 

Nune ofAtt.Khitd Oo<Ulm! nlhl lkllrta Req~red lM~IDn 

1-· J 

<2017> 
<2018> 
<2019> 

<2020> Please check the box to cc,,firm that the attached document{$), on line 2021,c:o ntalns the required Information .--------
p ursuant to§ 54.313 (e)(3)(il), as a recip ient ofCAF Phase II support shall provide the number, nam11, and 
addrfi!n:es of commvnity anchor institutions to whtch be11n prov!dlng acce.s.s 10 broadband servrce In the 
preceding c1lendaryear. 

<2021> lnte rini Progtl"'$S Community Anchor lns.tltut!Dfls 

Page l O 



<010> St uclvArea tode 40l? U 
<015~ ShiCyAn"J _l'fai:nir ~ORT:lfAA~S~ TIU. 
<020'> ProuamYM! 2111'. 

<eOlO> C.oflt._ktN1me - P«'"WAC~~1dccnihdt~wclnt!Wsd.t. ~!iio-e Rl.l•• -.ll 
<OlS> COfltanl~~-NumbcrolpawaklitMftedlJl--.-.S.C1h41~ SOt2ll:2:,n ~-t. 
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Page 13 

<010> Study Area code 401713 

<015> Study Area !'ja me NOR'lll ARKl\llSAS TEL 

<020> Program Year 201 6 

<030> Contact Narne .. Person USAC should contact regarding this data Deni se Russell 

<035> Contact Telephone Number. Number of person Identified In data line <030> 50923 82 961 ext. 

<039> Contact Email Addre.u ·Email Address of £!f'SOn ldentlfled In data line <030> drues e l l "natconet. co11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsiblliti., Include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reportln1 carrier: NORTH AA!CANSAS TEL 

Sl• nature of Authorized Officer: Cl!RTI PIEi> ONLINE Date 06/ 25/ 2 015 

Printed name of Authorized Officer: St even Sanders Jr 

!Title or position of Authorized Officer: President 

lreleohone number of Authorized Offtcer: 870453927 3 ext. 

Study Area Code of Reponlng Carrler: 401713 Filing Due Date for this form: 07/01/ 2 015 

Pe:rJ-ons wlnruHyfllaklng false sblitements on this form can be punished by fine orforfeiture under.the Communlcatfons Act ofl934, 41 U,S.C. §§ 502, 503(b), or fine orlmprr1oturwnt 
underTitla l8ofthe UnHed SUI• • Code, 18U.S.C. §1001. 
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<701> Re .. dentlal Loni Servke Charge Effcctlvo Dale 

<702> Sinc&e State-wfd~ RHki'entiaJ Leal Scfvite Charre 
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REDACTED-fOR PUBLIC INSPECTION 
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<010> St1JdyAfH Code 40171.l 

<OlS> study Area Name NORTH AJUCAN!:AS nL 

<020> Progn1m Year ;zou 

<030> Canta ct Name - Persttn USAC should contact regarding thfs data t>eni u R\ln•l l 

<035> Contact Telep hon~ ~-~~be:r ~Number of pr:n on ~entined In d;;it; line <030> 5{l~2.J8u'1 .xi:. 

<039> Contact Em a ti Address - Em~l1 Address of ..e_cn.i;in identified in data line <030> dru1aell•naccon at , c;°"' 

<810> Report.k\g Carrier tfortM nt Arkuts1u1 "telephan• ~ny, Inc . 

<BU> HokUng Company tfA'l'CO C~ic~tion•. Il'JC . 

<812> O~ar.iUng Company Nor thern Arkaha".11.• ~lephone OMiipany, J.nc. 

<813> fF/1~~\~~-~~:~.~~:n~lt~Y~:]d:~{'.&~:;t,;f~:\;j~f ~W.~i~as~;if{~~¥f:1lt~~~;~~:r~~?1,!;!;:~~~;$,~~~~t;~t~(.) \~~-t}:~~~;&_~'i~f~OOm: 1r:~}f:~~iYt~!I?Jfitf{::l·g_~~~~J~?~~Pi,.jF.\~l5f:<:J';;~E~~:w.~!~if P.~~~l~~:~~1~t;;'.,~»ro'l! 

Afflllates SAC Doing Business As Company or Br1nd bulgnatron 

NATCO Te chnol oqies NATCO Teohnoloqies 



July I, 2015 

·· ··Ms .. Matle'ne-·ftcDortch 
Office of the Secretary 
Federal Communications Commission 
445 ·12th Street SW 
Room TW-A325 
Washington, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket Np. 14-58: Annual Reporting Requirements for High-Cost Recipients §54.313 
and §54.202. 

Pursuant to 47 C.F.R. §54.313 and §54.202 of the Federal Communications Commission's rules, 
enclosed please find the 2016 Program Year 5-Year Network Improvement Plan and Progress 
Report for Northern Arkansas Telephone Company, Inc., Study Area Code 401713. 

Should you have any questions regarding this filing, please contact me via email at 

drussell@natconet.com or by phone at 509-238-2961. 

Sincerely,· 

Denise Russell 
Revenue Requirements Manager 

Enclosures 

cc: Arkansas Public Service Commission 



REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. · 

. ··-·--·-·-·--·-··· ·· --- --- ---·----..::.:....:...: :..:.:...:__:_:. ___ ~ _ - - -- ·- -··· ...:..:...···:..:._:__.:__: ·:.:~ ··_..:.: __ --------..:.....~:....:...:..:.:.: __ ···-···-··---- --- -

In its USFIICC Transformation Order and subsequent Orders, the Federal Communications 
Commission ("FCC" or "Commission") required Eligible Telecommunications Carriers 
("ETCs") to submit a five-year build~out plan in a manner consistent with Section 
54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and to submit annual progress 
reports thereafter. Northern Arkansas Telephone Company, Inc. ("NATCO" or the "Company") 
is a rate-of-return carrier ETC and hereby submits its annual progress report covering any 
progress made during the first half of 2015 on the initial five-year network improvement plan 
submitted in 2014. 

Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-designated ETCs in its 
2005 ETC Order, it set forth criteria as to how the ETC is to describe the proposed 
improvements or upgrades to the ETC's network throughout its service area. In that order, the 
FCC clarified that service quality improvements in the five-year plan do. not necessarily require 
additional · construction of network facilities. Accordingly, the improvements listed in the plan 
may be projects related to the expansion of the network (one or multiple services), projects 
related to updating technology to accommodate new services or higher bandwidth or 
maintenance projects, such as to reduce trouble reports or replace outdated equipment. 
Additionally, in some cases, the projects may be ones that improve or upgrade the entire network 
rather than discrete areas within a study area or they may be ones that are ongoing projects that 
ha:ve no specific start and completion dates. 

The instructions to the Form 481 state that recipients may describe where improvements are 
expected to occur by wire center and to the extent no improvements are planned in specific areas; 
the five-year plan should indicate this. The instructions also require that in subsequent annual 
progress reports the total amount of universal support received must be broken out separately by 
the amount spent on capital expenses and the amount spent on operating expenses. Accordingly, 
the Company's five-year plan separately provides both capital expenditures and operating 
expenses. 

Major Network Improvement Projects 
Based upon this framework, Appendix A includes the Company's five-year plan submitted in 
2014 and reflects major network improvement projects for the calendar years 2015 through 2019 
along with the start and completion dates, capital costs, areas and population associated with 
those projects: 

Estimated Capital Expenditures and Operating Expenses 
The tables in Appendix A specify the capital expenditures (projects), along with the respective 
year in which the expenditures are expected to occur for voice and brqadband improvements. 
Projected ·operating expenses are also provided; including depreciation expense for ·both 
embedded plant investment and for capital expenditures, which begins when the capital 
expenditures are projected to be placed into service. 

1 



REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

Progress Report on the Five-Year Network Improvement Plan 

Since calendar year 2015 is still under way, NATCO is only able to report progress made over 
the first five months of 2015 with an estimate for June progress. Comprehensive progress made 
on network improvements in calendar year 2015 will be reported in the July 1, 2016, Annual 
Report. 

Universal Service Support Received 
For the first six months of2015, NATCO received a total of-(actual through May and 
estimated for June) in high cost universal service support ("USF') through the following 
mechanisms: 

Using USF to Improve Service Quality, Coverage and Capacity 
Section 254(e) of the Communications Act of 1934, as amended requires ETCs to use Universal 
Service support for the provision, maintenance, and upgrading of facilities and services for 
which the support is intended. Under the existing rules and processes, the federal USF received 
by the Company is an integral part of the recovery of expenditures incurred in the provision, 
maintenance and upgrading of facilities and services for which USF is intended. NATCO 
depends ~pon the receipt and utilization of federal universal service support to provide rural 
telephone custom~E8_ with af[()~dable and_ quality V()ice and broadband service 

NATCO's plan and progress reports demonstrate how the Company has used, and will use, USF 
not only for improvements and upgrades, but also for~rovision and maintenance of the 
facilities and services to which the supQort was intende 

2 



REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement i'lan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

Maps Depicting.Network Progress 
Att~ched to this Five-Year Network Improvement Plan and Progress Report. in Appendix· B . &re 
NATCO's maps depicting the extent of the Company's network within its service area and 
indicating specific geographic areas associated with certain projects listed in the 5-Y ear Plan. 

N~twork Improvement Targets Not Met 
Because 2015 is the first year of the Company's network iillprovement plan, there is no previous 
year for which to report network improvement targets that have not been fulfilled. The Company 
will report such information for calendar year 2015 as well as progress towards meeting its 
targets for that year in its progress report submitted in 2016. 

3 



REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

Appendix A 

2015 Projected Network Improvements/Upgrades VOICE 

4 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2016 Projected Network Improvements/Upgrades VOICE 

5 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades VOICE 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades VOICE 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2019 Projected Network Improvements/Upgrades VOICE 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

o .•.• .. ........... _ ....... ~ .. •"~" -~--··· "'"'·'-~"'"·'~·· - ·· ·' ·· - "'"'",.. ,"~ ·'"'""'" "" 

2015 Projected Network Improvements/Upgrades Broadband 
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REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2016 Projected Network Improvements/Upgrades Broadband 
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Sw Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2017 Projected Network Improvements/Upgrades Broadband 
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5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2018 Projected Network Improvements/Upgrades Broadband 
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REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

2019 Projected Network Improvements/Upgrades Broadband 
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REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for . 
the oroiects related to VOICE services listed above will be: •1•1•1•1• 

In addition to the above planned capital expenditures, the Company projec~ that it will incur the 
following operating expenses related to VOICE serviees, by expense category, over the next five 
ears: - - - - -

14 



REDACTED-FOR PUBLIC INSPECTION 

5-Year Network Improvement Plan and Progress Report 
Northern Arkansas Telephone Company, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2015 through 2019 for 
the oroiects related to BROADBAND services listed above will be: 

•I, .-, • I • I • 

In addition to the above planned capital expenditures, the Company projects that it will incur the 
following operating expenses related to BROAD~AND services, by expense category, over the next 
five vears: - - - - -

15 
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REDACTED-FOR PUBLIC INSPECTION 

Northern Arkansas Telephone Company, Inc. 
Line 330-Detail on Unfulfilled Broadband Service Requests 
SAC - 401713 
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Northern Arkansas Telephone Co., Inc. 
SAC 401713 

Lines 500 & 510 - Service Quality Standards and Consumer Protection Rules Compliance 

As required ill 47 C.F.R. § 54.313(a)(5) for High-cost Recipients, the following-is a detailed 
description of how the Company complies with Service Quality Standards and Consumer Protection 
Rules. 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must make "a · 
specific commitment to objective measures to protect consumers." 2 The FCC found that for 
wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy this 
requirement" and that the sufficiency of other commitments would be considered on a case-by-case 
basis. 3 In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is 
subject to consumer protection obligations under state law, compliance with such laws may meet 
our requirement.'.4 · 

The Company complies with all applicable service quality standards and consumer protection rules 
established by the Arkansas Public Service Commission and detailed ill the Telecommunication 
Provider Rules. Specifically, sections 1.09, 1.10, 1.11, 1.12, and 2.0 address the following 
obligations which include, but are not limited to: .1.09 Service Availability, 1.10 Safe and Adequate 
Service, 1.11 Construction Standards, 1.12 Facility Identification and Section 2.0, which details 
consumer billing rules and regulations. Furthermore, Company is subject to cyclical compliance 
reviews by the Arkansas Public Service Commission Telecommunications Utilities and Quality of 
Service Section. As such, the Company believes it is in compliance with illdustry service quality 
standards. 

In addition, the Company complies with numerous federal consumer protection standards including, 
but not limited to : (1) Truth-in-Billillg Rules outlilled in 47 CFR § 64.2401 ; and (2) compliance 
with Federal CPNI rules, Red Flag Rules and other applicable federal and state requirements 
governing the protection of customers' privacy. The Company has ~eveloped and implemented a 
Customer Proprietary Network Information ("CPNI") Compliance Manual and has appointed a 
CPNI Compliance Officer and a Red Flag Compliance Officer. Annually, the Company requires all 
employees to attend training on the CPNI Compliance Manual and Red Flag Rules and they 
understand that any violation of the Company's CPNI procedures may result in disciplinary action 
up to and including dismissal. The Company files an annual report with the Federal 
Communications Commission ("FCC") certifying compliance with the FCC's CPNI rules. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 17, 
2005) ("2005 ETC Order"). 
2 Id. at para. 28. . 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; .(2) make available maps showing where service is generally available; (3) provide contract tenns. 
to customers and confinn changes in service; (4) allow a trial period for.new service; (5) provide specific disclosures in 
advertising; (6) separately identify carrier charges from taxes on.billing statements; (7) provide customers the right to 
terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond to 
consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection of 
consumer privacy." Id. at n. 71 . 
4 Id. at n. 72. 



Northern Arkansas Telephone Company, Inc. · 
SAC 401713 

---Line 600 arid 6lff-...:F1inction.ality in Emergency Situations 

As required in 47 C.F.R. § 54.313(a)(6) for all high cost recipients, which includes the Company, 
and as set forth in 47 C.F.R. § 54.202(a)(2), the following provides a detailed description 
demonstrating that the Company has the ability to remain functional in emergency situations. 

OVERALL RESPONSE TO EMERGENCY 'SITUATIONS: The Company has a 
comprehensive disaster recovery plan that was developed and implemented for the Company 
specifically to deal with emergencies. It has de~ailed, specific steps that are to be taken for each 
type of emergency. 

POWER: In order to function in an emergency, the Company has a combination of batteries and 
emergency generators. All central offices, remote offices, and remote cabinets have batteries 
that would provide at least eight hours of service. Each central office and remote office is also 

equipped with permanent emergency generators with their own fuel tanks. Automatic transfer 

switches are installed in each of the buildings that will start the generators and transfer from 
commercial power to the backup generator until. commercial power is restored. Each building 

and cabinet is also wired for a portable generator connection. The company owns portable 
generators that technicians can utilize to recharge the batteries on the remote digital loop carrier 
cabinets or with the building connections if needed. Generators are started and tested once a 
month with technicians documenting the results. 

REROUTiNG TRAFFIC AND REDUNDANCY: The Company's transmission link is equipped 
with redundant hardware between the host office in Lead Hill, AR, and the Windstream tandem 
switch located in Harrison, AR. We also have a diversified fiber route connecting the two 
offices. 

MANAGING TRAFFIC SPIKES: The Company realizes that when a catastrophe happens, 

everyone immediately tries to contact friends and family to make certain they are all right. The 

Company has designed the network to have excess capacity on its backbone network. In case of 
traffic spikes, NATCO has overflow routing to an alternate long distance VoIP switch. 



Northern Arkansas Telephone Company, Inc. (SAC 401713) 
FCC Form 481 - Line1010 

Voice Services Rate Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Northern Arkansas Telephone Company, Inc. certifies 
that it is in compliance with the requirement that voice service rates are no more than two 
standard deviations above the national average urban rate for voice service of $47.48 as specified 
in Public Notice DA 15-470 issued in April 2015. Northern Arkansas Telephone Company's 
current total local end-user rate of $16.83 is not above the standard deviation as specified in the 
USF/ICC Transformation Order. 
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17.2 
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General 
D'esigmrted Lifeline Program Service 
Regulatioos 
Qualifications 
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Process for Termination of Lifeline 
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71.13 (CT) 
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71.17 
71.lS(RT) 



AltKt\NSAS flJBLlC SU.VICE COMMlSSION 

3lli~vised Shtlct: No. 7 l.!1 

I• ... • .. _ .. ~. • .._4 t· -•·• \• .. ,,.• Rtplacing 2l.ld Ro~ . Sl:ieetNo. 71.9 _-..;;..-__ _ 
•- ~- ·- -· ..- ~ • ~hou~ 

..... · -- - .. - · ~(artkmArbmas Td$ho11e Co;, he. 
Na"" afCbJlljllllfY 

. ' .. ·.,.·· ~ 

Kind of'Sel'Vice: T~lec:ocnniunieatioru Class ofSetv.i~ All 
zn:~ e:.~ ~w A a:za 

Part JU. Rate Sdledule No.: 17 ~ ,: C ~~ I \/~ ::·: ._·, 

Title: LIFELINE ASS1STANCE PROGRAM t l'SC !f!!e M111t: On!f 

17. LIFELINE ASSISTANCE PROORAM 

17.t GENERAL 

17.1.l 'Ibi.s mrlftis effh01ive on the date the tt-ew FCC rules on Lifeline 
become effective. 

17.1.2 The LilbHne A~ Program (her:eixut.ftar "Li:&line") is a 
retail looat serv1ce offieriog desf81ttd to make telephone !KtrVioc 

(CR) avuilable at l\'ldticcd rates to qualifying low-i ncomo cuslolber's. 
Lifeline provide!l fora federal credit equal to $9.25. 

17 .1.3 Thtt discounts apply to monthly recuning ntos for qualifying. 
residential customm. 

17.l .4 Discounts aro applied fo ra1es and c:harges fur residential 
telephone service. 

11.15 Tho Lifeline Program rate reductions do not apply to long 
distance sei"Vice, c18S!I services, iopecinl featureS:t and other 
~illwy ~tviccs which may or may not be wUfcd. Eligible 
coswrners may obtain CbC$oC services, where available, at their 
discrectlon. · 

17.1.6 The .Lifeline Program mo reductions do not apply to service 
oonneonon chargt;s. · · 

nas SPA.CB FOR PSC USE ONL y 
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Kind of Service: Tol~ornrnmticatf ons Class ofSeniee: .. ~ 
.,t:CEIVEO 

Part m.~Rate Schedule No.: 17 

Title: UfBLIN~~'tAliC_R PR.OGAAM f'SCF'it.Jtvfllik 

17. LIFELINE ASSISTANCE PROGRAM 

(RT) 17.l.7 TI1is El'C wlll jmpfoment all spe<:iaI disoonneot procedures 
requited for Lifeline customers. 

11.l .8 TM E1'C shall not charge Lifeline customers with a monthly 
Number-Portability charge. 

11.I.9 This ETC shall offer toll blooking to nil qualifyil'lgappticnnts: at 
the time such consumers subscribe to Lifeline service. If the 
consumer elects W receive toil btookin& that serviCQ ·shall become 
part of lhnt consumer's Lifi~Uno service. Tho customer is under 
no obligation to aooept tit~ subscription to toll blocki.ng. 

17.1.10 TI1is BTC shall not collect a service deposit in order to initiate 
Li~lino service, if the qualifying consumer voluntarily elects 
toll blocking, where. .£1.vaifoble, otlienvise, this ETC may chwge 
a service deposit f n the ordinnzy course of business. 

17.Z DESIGNATED LlFELINE PROGRAM SERVICE 

17.2.1 Oerteral 

17.2.1.I Certain telephone services are speclfi.oally part of Lifeline 
mvicC". Other .services are optional. This BTC has a speoific 
Lifelfn~ offering. 

THIS SPACB FORPSCUSfi ON!. Y 
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Title: LIFELINE ASSISTANCE PROGRAM f'd~Mtd; CPI 

17. LIFBLINE ASSISTANCE PROGRAM 

l 7.2.2 This ETC shall ofter serv:i~ or functionaUtlc:s defined, by 
F.C.C. 47 CFll Part 54~ to be vofoe telephony service. This 

service enables eonsumeTS to CQmmUtlicate With otheB that live 
nearby, while having access to all distallce communications. 

17..3 REGULAnONS 

17.3. l All the telecoromonicatiotls provider rules nnd geacral tariff ii of 
this company apply to Lifeline senice unless specifically in 
CQnfTietwith this Section and Schedule, 

17 3.2 .Lifeline Service is available only with residentmJ servf~ 
ex.eluding foreign cXcbatJge $CJ'Vice. 

17.3.3 Lifeline Servi~ is linUted to one line per household at the 
c'UStOrnet'& prbWuy residence. "HoUS4'hold" is defined 
oonsimot witft the Low-Inoorne Home Energy Assitancc 
Program && "any individual or group of iDdi\liduals who are 
living together et the same address as ono economic unit, .. 
with' an "economic uni~ &fined as "aJJ adult lndivkluals 
conttibuting to and sharing in the income and expenses <lf a 
household." Llfeltoc support 'tO individuals living in gro1Jp 
Jiving facilities must demonstrate when initially e1:1tolling m the 
program that any other Lifeline rccipienw residing at their 
residential ~ss are part oh separate household. 

OOSsPACEFORPSC.Use o~v 
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Qrizinlll Sheet No. 7U2 _ 
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• . Nortl\cll'l..fil._kanw Telephone Comvany, "fnc. 
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Cctnp1my Narne 

'Kind of Servic~ Td~ications • Cluss ofSurvice.: B~!l.entilll 

Pan JJL Rate Schedule No .. ~ -~- · -.JL 

Title: LIFELINE ASSISTANCE PROGRAM . l'SC Fili: Matk Oi\ly 

(AT) 17, LIFELlNE ASSISTANCE PROGRAM 

17.4 QUALIFICATIONS 

17.4. l General 

17.4.1. t To qualify for lifeline service, applicants must be participants in certain 
governmental programs or ·qualify through a low income threshold. 

17.4.2 Qualification through Governmental Program Participation 

17.4.:2. J To qualify fur lifeline service through governmental program participation 
applicants must participate in at least"c>ne (1) of the following 
governmental program11: 

l, Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Inoome (SSI) 
5. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Families (TANF) 
S.. NalionaJ School Lunch {NSL) Program's Free Lunch 

Program 

t 7.4.3 Qualification through low income eligibility 

17.4.3. l To qualify through low income eligibility, the applicant~s income as 
defined in Sec. 54.400(£) must be at o.r below l 35% of the federal poverty 
guidelines. 

ARKANSAS PUBUC SEAvrce COMMISStON 
SrFECTtVE . 

JUN 2 l 2005 om 05 o3a-u 
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17. LIFBLINE ASSISTANCE PROGRAM 

t7.5 CERTIFICATION 

17.SJ GOPeml 

17 .S .U Applicants for Lifeline nnist meet the eligibility guidellnes. A 
ccttiflca.tion process shall be used to enswe only eligible applicants 
receive Lifeline service. &eh applicant must certify that they are 
recoiving tiUppOrt fur only one line per household. (AT) 

11..S.2 Certi&ation of Ellgibili(y Through Low l'.noome Qualification · 

17.S.2.1 This ETC i'tttends 10 participato in the ALIVE Board p.-ogram (ClJ 
established by the Atkansas General Assembly m 2005 through Aot 
2239 of2005 tc pmvi:de a govern.mentally nrnintained income 
qualification certilicat.ion process that includes self-certification 
by eppHcants, under penalty ()f pcrj ury ~ that the docum.esntadon presenwd 
by the ap.pJiCllJJI: accurarely represents their ennull.J household income and 
provides tho numberofindividuaJs in the household. Pee F.C.C. ()t'der, 
each subscriber must provide certain certifications. whtin enrolling in the 
Lifeline Progmm. New Lifeline subscribers must provide documentation 
of prognun-based eligi."bilify, which the Telephone Company c:nrolling 
the subscn'ber should review, but o.ot-main. Should the subscriber 
~pt tn certify based on inoomo, the Telephone Company shall be 
provided supporting dQClllllenration in order to complete the certification. 
Th-e oertifying document shall also .include the requi.tement that tho 
consumer will notify this ETC Jf thc consumer's income ~s l 35% 
of the Federal Poverty Guidelines. The ALIVE Board program shn.11 
provide chis ETC with a copy of the above referen~ procedures. This 
£ TC sh.o..11 review the proceduros to ensure the procedures are appropriate 
to certify and document income based eligibility for Lifeline enrollment. 

nus SPACSFOR PSCUS~ONL y 
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17. LIFELINE ASSISTANCE PROGRAM 

(RT) 
17.5.2:1 This ETC shall monitor the ALIVE Board 10 ensure the ALIVE Board (CT) 

e&tablishcs appropriate procedures and pmvdes this ETC with a Copy of · 
sucb procedures. This ETC shatl review the procedures to ensure tbe 
procedures are appropriate to certify and document income based 
eJ{gibitityfor Lifeline enrollment. An offic.orofdiis EU:::-sha.11 certify at 
time or enrollment, uhdcr penalty of perjury, to tht: best of thi; officer's 
"knowledge,. that this ETC has procedUt'eS' in place to review 
doeumentatfon via the ALIVE Boatd, and that the ETC~ via the AUVB 
.:Boatd, was pre8eoted with doowncntalion that co.rtf1rms the consumer's 
hooSitlhold eligibility, in tlW tlJO eonsumcr~s household income is at or 
below 135% of the Federal Poverty G~ddellnes. 

11.S.3 Cenifie!tlon of Eligibility Through Participation in Governmental J>.rognun:ri 

17.S..3. l Tho applicnnt¥s eligi'bilityfor l.ifcJinc service due 1o participation in 
govttrnmentaJ programs shall be certified by the applicant in coordination 
with the governmental entity J)roviding. monitoring, or reviewing 
program participation. For i~ce. many programs ma.y be provJded by 
the Department of H.mnan Services, Departmcint of Health, and local 
school districts. This ETC, through the ALIVE Board of thb thil'd-part.y, 
will coordinate with the applicant lllld the appropriare governmental 
entity to ensure proper certification. This ETC shall require the third- · 
~to establish appropriate prooocturcs that include self-certification by 
appli¢ants, uru1er penalty of-perjury, that the applicant receives benefits 
from the eligibility prograins and identify the progritm or programs from 
which the applicant roce:ivcs benefits, The certifying document shllll also 
include tho requirements dUlt the consumer will .notify this ETC if the 
consumer ceases to partieipate in the program or programs. 
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Cla:s~ ofService: AU 

. 17 

Ti&: I.JFELlNJ! ASSISTANCE PROORAM 
17. LIFELINE ASSISTANCE PROGRAM 

11.6 • CONSUMER COMPLAINT RESOL1JTION 

17.6.l ~ 

,,f,\f Pl.it-~ \t; :..~•i './ .. t:~~~ ·lr't 

.... ... --~-. ......----· ,,._ ._..--.. -.. : . .... "' ' .. 

lCD l'~i ?U A 8: 28 

~ ... _ ... f v: ::-(' . . . 
, ,, ·-· -

L .. . ~ file MlWlc Ollly 

l 7 .6.l .1 Tho Federal Lifeline Program ~uires a. COD$umer ~plaint J'C)solution 
process. The Arkansas Public Service C<>mmlssion has ~etermined in Order 
No. l of Docket No. 05..o38~U that any ETC, which nto.intains tariffs and is 
Sllbjectto the Public -Service Commission's consumer oomplairtt procedures. 
meet the dispute resolution requirements for Lifeline. This E1C is subject to the· 
Public Service Coimnlssion~s consumer complaint procedures tp meet the dispnn, 
resolution requirements for Lifeline. 

17.7 ~lCATl'.ON OP CONTINUED ELlGIBitlTY 

17.7.J Get1end 

17.7.1.l TheLifulineprognunrequires 1hU ETCtoannuaflymonitortbeoontinued (CT} 
· cligt.l>:ility of LifeJine participants by requiring each Lifeline so:b~ber, both 

existing subscri.ber.s and new 6Ub&cr.l~ to provide annual self-certifications 
Qtf.esting to their oontinuOO. ~Ilgibility of the program. Beginning in 2013, th.ts 
T elephoo.e Company will annually choose to either, where ETCs cannot rc-<:crtify their 
subscribers by ~cessin,g a database, t.o rc>eertify their Likline cust.omers on an 
annual basis or elect w have USAC n:K:ertify tbwn. Also,. should the Telephone 
Compat>Y choose to use a sba1e of federal program database to c:oofum a 
ooruiumer' s on--goJng eligibility for Lifeline. the annual re-.certificatiofi wilt not 
be imphm11mtod. 
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1'itle: L1FlilJ'.N6. ASSISTANc.8.!>ltOQRAM I PSC Pi!q Mlllt Only 
17. LIFELINE ASSISTANCE PROGRAM 

17.1 PROCE~ FOll TERMINATION or LIFELINE BENEFITS 

17.8.1 Cienetlll 

(RT) 

17.3.1.1 A consumerts: eligibility for Lifeline .may~· tennlnated due to wture to 
maintain qual.ificarioo$ fee' l.ifeJino. This F.TC shan foU<>w th~ required process 
f'or termination of Lifeline be·nefits. 

J7.8.2 Process 

t1. 8.2 .1 Cnstom.ers wm be t10t.if'aed oft.be impending ttmiimrtion of Lifeline benefit$ in a 
letter separate from the consumer•s monthly bill. 

11.8.2.2 Tho customer will have up to sixty (60) days from the date of"tbetermination 
letter in which t<> demonstrate hls Ot bet oootinued eligibility bcfure Ufetin'e 
auppott is df.soondnued. 

17.8.2.l A oustolber who appeal! most ptC$Crti proof of t ontinucd eUgibiJity consistent 
with the above Lifeline qualiffoat.ions. 

. l 7.8.2..4 This ETC will tcrt11itiate Lifeline $etVke.s for 1111b$cn"'f>em who fuil to 
dcmon.$tratc continued eligJ.'bility wJtb.Jn the sixty (60) day time period. 

· 17~ RECORD RErENTION POLICY 

17.9J General 

17.9.Ll The Federal Communications CODUntssiort has established speCifierecotd . 
retention rtquirements for the Lifeline ccmfice.tion p~J. 1his ETC will have 
lq)tlclfic procedures to ensure its record retention ·policy complles wi'th Joga.I 
requirement'l. 
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17.9.l.2 'I1t.i.s ETC7 through its own recordk~ping or through the rccordkeeping of the 
ALIVE Board and its tbitd-pa:rty oontretctor on behalf of this ETC. shall maintain 
oertifiooon reooros for the period of time .required by the F edere.J 
C-Onunun.ications CWiilirissil.'.>n for all Lifeline participants. 

17.9,l .3 Thls ETC shall :retnitJ cettifitations. signed by th~ subscribet,. ngarditlg tho 
consumer's eligibility fut LifeUne, including self.certifications, that jnc:ome 
doellittettmtion accurately rQfle(:ts the house hold incom~. Tbis certification 
shall be retained at least as long as the .conswner receives Lifeline service from 
this ETC or until this ETC is audited by the Administrator. This. ETC shall 
meinte.in ~ons for wbs-Oribers terminating LifeUoe service for at least 
tM» (3) years after tmnination. Such records shall bo maiD.tained in compliance 
with all federal and Public Service Commission requirements and Stich records 
sbftll bo provided to the Administrab)r or the Pub He Servfce Commission Upon 
proper~ . 

nus SPACli'CR'iitf>SC USi1 ONL y 



Northern Arkansas Telephone Company, Inc.(SAC 401713) 

Response to Line 3010-Milestone Certification (47 CFR §51.313(t)(l)(i)) 

Northern Arkansas Telephone Company, .Inc.' hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



Northern Arkansas Telephone Company, Inc. (SAC 401713) 
FCC Form 481 - Line 3012 

Community Anchor Institutions 

Line 3012 - Community Anchor Institutions: provide the number, names, and addresses of 
community anchor institutions to which the ETC began offering broadband service in the preceding 
calendar year. 

No Anchor Institutions began receiving service in 2014. All Anchor Institutions currently have 
broadband· services available to them. 
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Northern Arkansas Te l ephone Compan y 

TNSTRUCTFONS-Submit report to RUS with111 JO day• after closeojiiie pei-iod. 
For derailed lnstrucrlons, see RUS Bu/lerl11 / 7ff-2. Reporr In whole dollar. only. 

(Prepared ~ith Audited Data ) 

PERIOD ENbrN<:f - ---

December, 2014 

CERTIFICATION 

BORROWER DESIGNATION 

AROS16 

We hereby certify that the entries in this report are i11 accordance with the accounts and orher records of the system a11d reflect the status oft he system 
la the b<Jsl of our k11ow/edge and belief 
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

UURING THE l'ERIOO C.:OYl!:IUm SY THIS RIWORT J'URSUANT TO J'AR'I' 1788 o•· 7C.:~'l{ CHAPTER XVII 
(Chech one of the to/lowing) 

D An ol the obligations under the RUS loan document• 
have been futtllled In all materlal r~spects. 

D There has been a default In lhe fUlfillment cf the obligations 
under the RU$ loan dOCllments. Said dofaull(s) ls/are 
speclHcalty desa1bed In Iha Telecom Operating Reporl 

ASSETS 

CURRENT ASSETS 

1. Cash and Equivalents 

2. Cash-RU S Construction Fund 

3, Affiliates: 

a. Telecom, Accounts ReceJvabla 

b. Other Accounts Receivabla 

c. N Oles Receivable 

4. Noo-Affl/lates: 

a. Telecom. Accounts Recelvable 

b. Other Accounts Receivable 

c. Notes Receivable 

5. Interest and Dividends Receivable 

6. Material-Regulated 

7. Materlal-Nonraguiated 

8. Prepayments 

9. Other Current Assets 

10. Total Current Assets (1Thru9 

NONCURRENT ASSETS 

11. Investment In Affiliated Companies 

a. Rural Development 

b. Nomura/ Development 

12. Other Investments 

a. Rural Development 

b. NonrU<al Development 

13. Nonregulated Investments 

14. Other Noncurrent Assets 

15. Deferred Charges 

16. Jurisdictional Differences 

17. Total Noncurrent Assets (11thru16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant-ln-5ervica 

19. Property Held for Future Use 

20. Plant Under Construction 

21. Plant Adj., Nonop. Plant & Goodwill 

22. Less Accumulated Depreciation 

23. N 

DATE 

_ PART A. BALANCE SHEET 

8AlANCE 
I 

..•. - .. -_ ..... . 
I 1- ·. 
Ii • • 
11 I . · ·" 

LIABILITIES AND STOCKHOLDERS' EQUITY 

Accounts Payable 

Notes Payable 

I I I I , 
I I · 
n 1 • 
I I 
I I 
I I 

Advance Billings and Payments 

Customer Deposits 

Current Mat. UT Debt 

Current Mal UT Debt-Rur. Dev. 

Current Mat.-Capllal Leases 

I neome Taxes Accrued 

Other Taxes Accrued 

Other Current Llabllltles I I . 

I
I I . I • 
I I . " I I "' •·' . 

Total Current L/abllltles (25 thru 34) 

Funded Oebt-RUS Notes 

Funded Debt-RTB Notes 

I I , 
U I • 

e 1 · · I . 
I I· 
m I· 
I 1 .. 

I· 

138. Funded Debt-FFB Notes 

Funded Debt-Other 

Funded Debt-Rural Develop. Loan 

Premium (Discount) on UT Debt 

Reacquired Debt 

Obligations Under c_apUel Lease 

Adv. From Amliated Companies 

Other Long-Term Debt 

I·· '46. Total Long-Tenn Debt (36 thru 45 

I · OTHER LIAB. & DEF. CREDITS 

I · • --47. 
, : • · . • 1m. 

1 
.• ! ' 

I 
' "' ' . . " 

, . . . . 

I 
' ' . I -

1 ' . . - . -- ... : 

I 
I 

150. Total Otlier Uabmtles end Doferrod Credits (47 lhru 49) 

EQUITY 

61 . Cap. Stock Outstand. & S 61 . Cap. Stock Outstand. & Subscrtbed 

ls2. Additional Pafd..in-Ca;i;I 

Treasury Stock 

I . Membership and Cap. Certifrcates 

I 
I 

Other Capital 



REDACTED-FOR PUBLIC INSPECTION 
USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Buffetin 1744-2 

BORROWER DESIGNATION 

AR0516 

PERIOD ENDING 

December, 2014 

PART B. STATEMENTS OF JNCOMEAND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

~· Long Distance Network Services Revenues 

Carrier Billing and Collection Revenues 

5. Mlscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues f1 thru 5 less 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amoitizatlon1 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer Operations Expense 

13. Corporate Operations Expense 

14. Total Operating Expenses (8 thru 13) 

15. Operating Income or Margins (7 less 14) 

16. Other Operating Income and Expenses 

1-7. State and Local Taxes 

18. Federal Income Taxes 

19. Other Taxes 

20. Total Operating Taxes f17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Expense 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net Income 

28. Extraordinary Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins {21+27+28+29+30-26) 

132. Total Taxes Based on· Income 

'33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common1 

Dividends Declared (Preferred) 

7. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+~)_· (35+36+37+38)) 

140. Patror:ia9e Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capita! Credits Retired 

43. Patronage Capital End-of-Year (40+41-42) 

144. Annual Debt Service Payments 

45. Cash Ratio [(14+20-10-11)/ 11 
46, Operating Accrual Ratio [(14_+2_Q+26) I 7] 

47. TIER [(31+26)J26) 

48. DSCR [(31+26+ 10+11 ) J 44] 

THIS YEAR 
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REDACTED-FOR PUBLIC INSPECTION 

USDA-RUS 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION 

PERIOD ENDED 

AR0516 

December, 2014 
INSTRUCTIONS - See help )n the online appllcatlon. 

_PART bSTATEMENTOF CASH FLOWS 

1. Beginning Cash (Cash and Equlvalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 

Adfustments_to_Reconcile_ Net Income to Net Cash frovlded by Operating Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. other (Explain) 

Changes in Operating Assets and Uabilities 

~. Decrease/(lncrease) in Accounts Receivable 

7. _Decrease/(lncrease) in Materials an<l_ Inventory 

8. Decrease/(lnc;rease} in Prepayments and Deferred Charges 

9. Decrease/(lncrease} in Other Current Assets 

10. lncrease/{Decrease) in Accounts Payable 

11. lncrease/(Decrease} In Advance Billings & Payments 

12. lncrease/(Decrease) In Other Current Liabilities 

13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 

14. Decrease/(lncrease) in Notes Receivable 

15. lncrease/(Decrease} in Notes Payable 

16. _ _Jncrease/(Decrease) In Customer Deposits 

17. Net lncrease/(Decrease} in Long Term Debt (Including Current Maturities} 

18. I ncrease/(~ecrease) In Other Liabilities & Deferred Credits 

19. lncrease/(Decrease) in Capital Stock, Paid-In Capital, Membership and Capital Certificates & Other Capital 

20. Less: Payment of Dividends 

21. Less: Patronage Capttal Credits Retired 

22. Other (Explain) 

23. Net Cash Providedf(Used) by Financing Activities 

CASH FLOWS FROM INVESTING ACTIVITIES · 

24. Net Capital Expenditures (Property, Plant & ~qulpment) 

25. Other Long-Tenm Investments 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
Depr Reserve Retirements and Adjustments 

28. Net Cash Provided/{Used) by Investing Activities 

29. Net lncreasef(Decrease) In Cash 
30. Ending Cash 

Revision Date 2010 


