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REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELIVERY AND ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 lih Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
The Chillicothe Telephone Company (SAC 300597) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding, The Chillicothe Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Annual Reporting Data 

Collection Form," which will be timely filed with the Universal Service Administrative Company 

and the appropriate state commission on or before July 1, 2014, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial and 5-year service quality 
' 

improvement plan progress report information that has been obscured. 

1 In the Matter of Connect America Fund, et al., · PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-7 12, 
released June 17, 20 I 5. · 
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REDACTED - FOR PUBLIC INSPECTION 

The Company seeks confidential treatment under the Protective Order for the financial 
------- --------- --- -

---info~ation ·Tncluded in its ·report-pmsuant to §54~313(Q-(2). Conft<lentiaI ·freatillent-of-thi_s _____ · -··· 

information is appropriate on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan. 

Respectfully submitted, 
The Chillicothe Telepho 

(\ 

By: /~I t L ,.<Y, rt.c 
...-f::.erard J. Duffy ( " J I 

Its Attorney 
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REDACTED -FOR PUBLIC INSPECTION 

Marlene H. Dortch, Secretary 
Federal Corrimunications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
The Chillicothe Telephone Company (SAC 300597) 
·we Docket No. 14-58. 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

The Chillicothe Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company's "5-Year Plan 
Progress Report" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission' s Rules, the Company states: 

I. The specific information for which confidentiality is sought is comprised of a report stating the 
capital investments and operating expenses that the Company made during first year of its 5-Year 
Plan. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service quali'ty improvement plans. 
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REDACTED - FOR PUBLIC INSPECTION 

·---~3-:--This -informat1on-regaraing the nature-and~!ming of tlfe=Gompany's-corrstructimraml network~~.::::...==:=----:_~;:==..~: 
improvement plans, and its capital expenditures and related operating expenses, is proprietary and 
confidential ~ommercial and financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been 
prepared are subject to actual competition from a cable television system operator, as well as 
potential competition from competitive local exchange carriers, electric power utilities, fixed and 
mobile wireless service providers, and/or satellite carriers. 

5. Again, even if the Company did not have an active competitor, there are numerous potential 
competitors and the nature and scheduling of the Company's network upgrades and the size and 
timing of its related capital and operating expenditures constitute very valuable competitive 
intelligence that can greatly assist the planning of any entity that may be contemplating entry into one 
or more portions of the Company's service area.· 

6. The Company limits internal access to its 5-year service improvement plan and progress reports to 
its key employees and consultants who need the information for planning, reporting and management 
purposes. The plan and progress reports are not posted on any Company website, or included in any 
Company press releases, reports or other documents that are available to the general public or to 
unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

8. The Company requests that the individual annual charts included in the plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able to see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other factors can cause construction delays). After that period, projects aie generally 
completed, and competitors are able to observe directly or read published-reports of what the 
Company actually did to improve its network and services. 
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REDACTED - FOR PUBLIC INSPECTION 

-- - Tue-Company notes-thailfl.sa1so redaciiiig--and-clruming-conffifentiaJ.-treatmenl, pursuannotlie 
Bureau' s Protective Order, DA 15-712, released June 17, 2015, for the financial information 
submitted in· compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules. 

Respectfully submitted, 
The Chillicothe Telephone Company 

By:/~ l\ :r--~ 1r rr l.c 

Its Attorney 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 31>05'7 
~·--·T --• · -~ 

<O.lS>· ··Study Area Name = ClttLIJCX>Tlm.;rxr. 

<020> Program Year 2016 

<030> Contact Name: Person USAC should <:0ntact JeU. llltrlna---· 
·-· -----·--·-· . - - ·wlth·questfons-aboutthlsllata-· _ . -, _. :----- -----·· .. - - .. --- ,- · ..... --- -

<035> Contact Telephone Number: H077l8nr """. 

Number of the person id entitled In data llne <030> 

je!!. blorvf.'1•~ho>;b"'1t•l . COIO 

<100> Service Quality Improvement Reporting fcompr•t• ottoch•dwork>hnt/ 

<200> 0 utage Reporting (volce) fcomp/<t• ottach..t_,kth..,,1 -

<210> ' I { ~-ched<boxlfnoout.ig .. torepoit: 

<300> Unfulfilled Servtce Requ~ (voice) I o ' I 

<'10> DoORooAtt~p•(~lre} I I I IJllillMi 
{<11tadf daalptlvrd_,,,,<111) 

<320> Unfulfilled Service Requests (br~adband) (f ---_ - f , I .r · I ... 
3005~7ol\J30 .pelt' 

<330> Oetall on Attempts (broadband) 
(oll•<h Joolpllvwdo<Mm<t>I} 

Number of Complalnts per l,000 customers (voice) 

. Fixed I ~-12 ' I 
Mobile ,__ o_._o _____ -,-J_ 

Number'of Compl~lnts per 1,000 customers broadband) 
fixed o.o · · · 

<400> 

<410> 
<420> 

<430> 

<440> 
<450> 

<500> 
. Mobile ._o_._o ..,,.---~-.~--=" 

Service Quality St<indards & Consumer Protection Ru[es CompHance (chttit tolndl<11hl-"/l<OUanl 

<510> I ':"n-w "' I (ortadJf'dd~~ rlo~umenf} 
<600> ~unctlonallty In Emergency Sltua t!ons 

1 
(<hcd: 1»1"'6"'•• at11ft<,,11<>nl 

)D0557oh6l.O.pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Prlce Offerlnes (broadb~ nd) 

<800> Opcm1t!ng Companies and Afflllates 

<900> Tribal Land Offering~ (Y/N)? Q @ 
<11)()();> Voice Services Rate Comparability Certification 

~(otfpc~ed dcstrlptlvi: documwnl) 

(compk •• a1"1ch<!</ 11101ti11 .. 11 

(cwttp/et• aUaclJfl.dwodsh•t1t) 

(comp/de otl'1choJ worluhc«t) 

{1/yn, q,mp(~ta lritod1(:dWbtlcshct'f) 

Ives ' I , , .. ,,,~... ... I 
"'"'°' : ·---~· 
<1100> Certify whether terrestrlul batkhaul options exist (Yes or No) @ Q (t/n•~ chm toWfla>lif«rdfl<o~onl 

<1110> 
<1200> Terms and Condition for llfdlne Customers 

fcomFldeaffr'lcheJ llJ.?lhhcr.t} 

(cnmpfctt 11Ctoch•rl~htcr.) 

Prica-i:ip~Carrlots, Proceed to rri~;ca.o Additional Docume?nt..~on Worksheet 

/nc:fudlng note-of-neturn Carriers af{Jlloted with Price Cap loco/ E.Khange Corr/en: 
<2000> (th.ck lo WJi<na. cmi;rmUM) 

<'2005> (ruru(IJct«dU'7cht:rl-.vorbb~t.J 

<3000> 
<31){)5> 

R>JtP. af fleturn C.<11'ril!rs, Proceed to BOR Additlon31 OocuniP.ntl!ion Worksh<!<lt 

I 

I ' II -1 I 

I -1 I-

I t II .r I 

I -t 'J[~I 

1 H i - ·1c -1-H-1 

I r IC / I 

P~gr~ 1 
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REDACTED-FOR PUBLIC INSPECTION 

<010> S\.-udy Area Code 

<015> Study Area Name 

<020> . Program Year 

<030> Contact Name - Per.son USAC .should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data llne <030> 

<039> Contact Emal! Address - Email Address of person ldentlfied in data line <i:EO> 

<110> Has yotir company received ltS ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(;;] "5 

<111> yaar plan" filed with the FCC? 

Jf your answer to Une <111> Is ye5, then you are rEquired to tile a progress 
report, on line <112> dellneating the status of your company's existing § 

54.202\a) •s year plan• on file with the FCC, as ft relates to your provision of 

300597 

2016 

Jeff" lllevi.ns 

74017~1321 ext.. 

{yes / no) Q @ 

{yes/no) Q 0 

voice telephony service. s-ic~ lluild out - ~aa :apt ~ois.pdf. 

<112> Attach Five-Year Service Quality Improvement Plan or, in .subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a){l}. If your company is a 
CETC whlch only receives frozen support, your progress report ls only 

requlred to address volce telephony service. 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that •he attached document(s}, on line 112, <:ontalns a progress report on Its flve-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 
submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114::. Raport how much universal service (USFJ support was received 

<ll5> How mucli (USF} was used to improve service quality and how support was used to improve service quafrty 

<!16> How much (USF] was used to Improve seivice coverage and how support was used to improve service COV6f!IQ& 

<117> How much (USF) was used to improve service capacity and how support was used to Improve seNice capacity 
<118> Provide an expla.nation of network improvemehttargets not met 

in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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REDACTED·FOR PUBLIC INSPECTION 

<010> Study Ate;, Code 3005S7 

Study Atea Name 

<OlO,. Program Year 2016 

<030> Contoct Name- Person USAC should contact regarding this dita 
<03S> ContaeTeli!phone Number· Number of person Identified Jn data line <030> 74071.2.832? ext., 

<039> Contact Email Address- Email Adc!r= of person Identified in data line <030> 

<a> <bl> - <b3> <b4> <cl> «:2> <d> 
NO?.S 

Reference Out3~~ Start Outoge SU.rt Ounoge End Otrtagefnd Number of 911 Facilities 
Numb~r Oat.> Tlme Date Time C\lstomers Aff&ted Total Number of Affected 

Customers [Ves/No) 

I 

I 

I 

<e> <f> 
Did This Outace 

Se111lcc Outage Affect Multiple 
Des~ption {Check Study Areas Seivlce Outage 

alltbatapoM (Yes/ Nol Resolution 

I . 

\ I 

Page3 

I I 
1 1 

! I 

I I Preventative 
I Procedures 

1 1 

1 1 

1 1 

: I 
'' • I 

' I ' 
'I 

I 
\ 

i 
I 
I 

. ' l 
: I 
i I 
I ! 
l i 
1 1 

Ii 
I I 
Ii 
1 1 I, 

\ 1 

\ ' 

I 
i I 
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REDACTED-FOR PUBLIC INSP~CTION 

<020> ?ro ram Year 2015 

<030> Contact Nam" - Person USAC should comact regarding this data Jsff Utvi..,. 

<035> Contact Telephone Numbar - Number cf person Identified In data line <030> 7~07728327 ext. 

<039> Contact Emal! Address- Email Address otpmon Identified in data line <~O> :!ett.blevinsebori:ontel.co.. 

<7C1> Reside11tlal l.ccal Servli:e Charge Effective Date 

<702> Single 5tat~wlde l\esideritial local Suvlca Charge 

<703> ~-I~~· ~t.~~~~~~~~i..~~~i~~ ···~~ 
;t;•J• ·"" • ~ .. ~.1 :,fKL •• i9$J! 

I l./l/2015 

'· ,,.-~ ... ~ . 4 - .t• ~~ ... .:..· 

Residential Local 
State Excnange (ILEC} SAC(CETQ Rate Type Service Rate 

I 

<"'- - ·-· -

"' 
StateSUbserlber Une Ch•rge 

·--1....-...1 ··--t--h--~ 
: 

Mandatory Extended Area 
St;te Universal Service Fee Servlce Chara 

Page4 

Total per r!e Rates and Fee 
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REDACTED-FOR PUBLIC lf'lSPECTlON 

Pages 

<Ol.C> Study Are.a Code l0C5S7 

<015> Study Area Name 

<020> Program Year 2 016 

<030> Contact Name · Person USAC should c0<1tact r ard\n this dm Je.f":" ~leVJ.DD 

<035> Contact Teleohone Number- Number of person Identified In data line <030> 7'07728327 ext 

<039> Contact Email Adclriss- Email Address of 8"'son ldentlfled in data line <030> jet.£ .bl evins9horisontel . COil l 
I 

<711> ~~~~~!i);~:l'.ii/1~£~~'&;;~~~1 ~E~~fVJJ;\~L·_ .. 

1 \ 
Bro:idband Servlca- u ... ,eAUo~"'r 

State Regulated Download Speed eroadtnnd Service- Usage Allowance Action Taken Wiien 
Stlta Ex<llan:e (llECl Resldentlal Rate Fee.< Total Rat• and Fees. (Mbps) Upload Speed (Mbps) (GB) limit Read>ed {s.Je.t} 

I 
. 1 

I 
I 

: I 
I 
I I 
I ! 

C--- _ ..... __ -.J I I - - - I ' . 
'' '"'' "'"'"""' I 

I 
I 
I 

: I .. 

i I 
1 1 

1 1 

1 1 
1 1 

1 1 

\ I 

: I 

Pages 



REDAc;:rEO·FOR PUBUC INSPECTION 

<010> Study Area Code )00597 

<015> · Study Area Name 

<020> Program Year 201' 

<030> Contact Name -?erson USAC should contact rep:arding th ls data ;re!f Blevins 

..;035> Contact Telephone Number· Numb!?r of person Identified ln data line <030> ?4077~5327 ext· 

<03S> Coma ct Em;ill Adores• - Emal! Address of person identffil!d Jn data line <030> jetf. b~evins~hori:oneel .com 

<SlO> Reporting Carrier The Ch.l.lli cctl:>e Telephone Cooi;>a:iy 

<ll11> Ho!dlng Company 

<612> Operating ComP""Y 

1 1 
i j 

;g'j~ d~. ~-~ ~·i1!ir.:;r.~~-2 ~~~,,-_. :-. · · -·-· ~·:·-: :J:: ..... -: ~·-~>L 

Affillates SAC Doing Business As Company or Brand Designation 
' 

I 
i 
! 
I 
I 
I 
I 
I 
I 
I 
I 
I 

i 
! ~ 

I 
I 
I 
I 
I 
I 
I 
I 

' I 
; 

1 \ 
I I p,,ppl; 

' I 
I \ 
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REDACTED-FOR PUBLIC INSPECTION 

<010> Study Area Code' 

<015> Study Area Name 
<.020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> contact Telephone Number- Number of person Identified in data line <030> 
<039> Contact Email Address - Email Address of person identified Jn data llne <030> 

<910> Tribal Land(s} on which ETC Serves 

<920> Tribal Government Engagement ObligatiOn 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm th2 status d~scrlbed on the attached document(s), on line 920, 

demonstrate:s coordination With the Tribal government pursuant to 

§ 54.313{a)(9) includes: 

<92b> Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

<922> Feasibility and sustainabiltty planning; 

<923> 

<924> 
<925> 
<926> 

<927> 

<928:> 

<929> 

Marketing services In a culturally _sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Com!Jliance with Envtronmental Review processes 

Compliance with Cultural Preservation review processes 

compliance with Tribal Business and Licensing requirements. 

300591 

2010 

7<017~8337 """· 

j e..tf. blevinsahori.z.cnt.el ~com 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 
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Hl:lJACrr;c-FoR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC shou Id contact regarding this data 
<035> Contact Telephone Number- Number of person identlfled In data line <030> 
<039> Contact Ernall Address - Email Address of person identified !n data line <030> 

<1120> Ple2Se confirm whether terrestrial backhau! options exist within 1ha supported area 
pursuant to§ 54.313(g) (Yes, No). 

300:S•1 

201Ei 

Jeff Blf.vins 

7407"121327 ext. 

jeff .bl..evi~ho-ri~ant61.com 

<:!.l30> Pl~se select the appropriate response· (Yes, No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g}. · 

Page8 
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KWALI ~U-~UK l'UUUt; INSPECTION 

<010> Study Ar'ea Code 30<lS97 

<015> Study Area Name 
<020> Pro ramYear 

<030> Contact Name - Person USAC should contact regardlng this data Jef'f 'Bl.avin.t: 

<035> Contact Telephone Number- Number of person Identified In data llne <030> '•0'1?2832? exe. 

<039> Contact Ema II Address- Email Address of person identified In data line <030> j e.ft .blevinseboriz:cmtel .. oom 

<=1210> Terms & Conditions of Voice Telephony Llfeline Plans 

<i .. 220> Link to Public Website HTTP ww.hori:ontel.co11 

HP!ei:se chack thesa boxes below to confirm that the attached doc:ument{s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(3)(2) annual reporting for ETCs re°'Mng low-Income support, carrlers must 

~r,:iuall~ report: 

<1221> Information describ)ng the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provlded as part of the plan, 

<1223> Additional charges for.toll calls, and rates for each such plan. 

Page 9 
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Name of Attached Document 
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REDACTED-FOR PUBLIC INSPECTION 

Page 10 

<010> Study Area Code 
<015> Study Area Nam~ 
<020> Program Year 
<030> Contact Name - Person USAC should contact regard!ngth!s data :ion 
<035> Contact Telephone Number - Number of )leuon Identified in dau line <030> vCtf '.B.UiY:i:O:i 

<039> Contact Emal! Addcess - Email Addri>SS of person ldemtfied In data line <030> 
1%0 I r20l-J UC. 

· ; I 
Select the appropriate responses below (Yes, No, Not Applicable) to note compllance as a recipient of Incremental ConnectAmerlea Pha$C I supp a~ frcn:en lilih Cost support, lilih Cost support to offset access charg!! reductions, and 
Conmi<:tAme rica Phasa ii support asset forth ln <17 Cfll § 54.::!13(b),(c},(d),(e}. Theinformat!on reported on this fonn and ln the documents attached balowlsaccurate. · 

Incremental Conn act America Phase l raportlng 
<2010> 2nd Yeor Cettiflcatlon !47 CFR § 54.3l3(b){1)1) 
<20lla> 3rd Year Certification {47 CFR § 54.313(bl(l )if) 

"20llb> Attachment {47 CFR § S4.313(b)(l)li} 

<1Dl2> 
<2013> 
<2014> 
<2015> 

<2015> 

<201:7> 
<2018> 
<2019> 

<20W> 

Price Cap·c:..mer Receiving froten Support Certlflcatlon {47 CfR § 54312{a)} 
2013 F=en Support Calculation {47 Cf!\§ 54.31.3(C){l)} 
'.!014 Frozen Support Calallatlon {47 CFR § 54.3l3(c){2)) 
2015 froten Support Calculation {47 CfR § 54.313(c){3)} 
2016 and future Frottn Support calculation {47 CFR § S4.313(c){4)} 

Prl12 cap Carder Connect America ICC Support {47 Cl'R § 54313{d)} 
Certm<:lnion Support Used to BuTid Broadband 

Connect Am~l'lca Phase U Reporttng {lf7 CFR § 54.313(e)} 
3rd ye.ar Broadband SetVice Certification 
5th year Broadband Service Certlilcation 
l:tterim Frogress Certlflcation 

I 

please cheek the box to confirm that the attached document(s), on line 2.021,contalns the required information 
pursuant to§ .54.313 {e)(3)(ii), as a recipient of CAf Phase 1l support shall provide the number, names, and !...---------' 
addresses of community anchor lnsrttutlons to which began providing access to broadband service In the 
preceding calendar year. 

<2021> lmerJm Progress Community An~hor Institutions 

\· \ Pa~W 
I 



!U:OAC:l'EO-FOR PUBLIC INSPECTION 

:·t:;:~:ut"Itt5::j:;::;;;u;z::p% ·ft5t'St'i\:l"'#"ii1')1C'EX!)S!~"""""~='l7!!M!SWWS!!~S9.'T ¥i1Qil@+gsh? j I 

r:'rlEO( th• bo;c"" i>olowto not• com~li,.co on JU fl•• ynr s.,..lc• qll•Uty pl:in (p•mi•nt t.o <7 CFR § 54.202\•ll and, ttir pllm.ly held carri•a, •nsurlni: comj>n.nc. wtlh tht flnondol reJ>Otl!n1 roqutr. .. cnt< sot fort- In 41 
Cf'1l § 5<.S13(f)l2).S 11.lrth~r certtfythil ~ tnfonnatfon re parted cl'J this form arad !n. tht: doc:Uments e.ttaWct ti' el ow rs •cam.te, 

I 
s-Ye= :SUild Out - Progress l\pt 2015.pdf I 

i~010) P~;niis J\o;>ott ens r .. rPi.n 
MUt,,..on• Ca:tifiatfon (47 CR\§ 54.31.S{Q{!)(ij} 

Pie~•• ch!!d< 'llis box 1o ct>n!irm mat Iha attached ®C<JmM!($). on 1lM J012 contains the reqli!ed lnformauon purwant tG 
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<OlS> Study Ate• Hanoa TllJI Cl!IH.lCO'!'HE !GL 
<020> Pro ram Yt;r 

.c009> Conti ct Ema.rl Addl'llH .. im.&11 Addross of person kicnttni=d Jn datt ll'ne c:030> j cf!' blems~hQr$ ;ontel wm 

Fina nclal 0Bta summary 

(3027) Revenue 

{3028) Operating Expenses 

(3029) Net Income 

{3030) Telephone Plant In Servlce(TP15) 

(3031) Total As~ets 

(3032) Total Debt 

(3033) Total Equity 

{3034j Dividends 

HatMol Attuhtd Do<umtnt Ustlns R•qulrtd lnf-orm>tlon 

hg•l2 
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!'age 13 

<010> Stlldy Area Code 300597 

<015> Sllldy Area N•m• 'J:llB CJlltilf:tCO'nlB TILI. 

<020> Program Yoar ~016 

<030> Cont.let Name-Pa~~ USAC•hould oont•ctro~rdl!'_g_th_i! dat~---- ____ ~ef! Blev.lnfl 

<035> Cont1'ctTolephone Number- Number of person ldentifled In data line <030> 740?72832 7 ext. 

<03~> Cont•<!. £mall Address_.. &n~~ddreu of l"'rs_on ldentlfled l11_data Jill"_~_()~_ j ef! .J>].E>vin•llho~~"<'nt"1.con1 

. TO BE COMPl.ETED BY THE REPORTING CARRIER, Jf THE REPORTING O\RRIER rs ~IUNCi ANNUAL REPORTING ON ITS OWN BEHALF: 

. 
Certificatlon of Officer~$ to the Accuracy of the Data Reported for the Annual Reporting- for CAF or U Recipients 

I certify that I om an offl<er of the reportJngc:arrJer; my respon51bl!ltles Include ensuring the accurocy ofthe annual reporllng req~lrementl<for untvarsal servtto support 
recipients; and, to the best of my knowlodg:e, t!ie lmormaUon reported on !his farm and In any attathmeni. I• •ccurate. 

Name of ReportlogC.rrler. 'l'Hil CHIU.ICO'l"Bl! TSU 

Sli!o•ture of Authorl?ed Offlcor: C:S:RTIFIED ONLlNR Oate 06/23/2015 

Print•d name of Authorfled Officer: Pete lloll..nd 

llltle or posltlon of Authorized Offleer. cro 

Telopbono number of Authori~ed Officer. 7•01728541 ext. 

Stlldv Af11• Code of Reportfrig C.rrlor; 3005~7 Fmng Due Date for this fosm: 07/01/2015 

l'<>lsonowfllfully tnJ>l<Jng r.lre >tatomonts on lkls foJm com be punlshnd by fin• orfolfel<•ra undertlce Co""""ni<atlon. Act or 1~4, 47 lJ.S.C. §f 502, SOl(b), or ftne or Imprisonment 
unden1tle 18 01111• United States C.Ode, 18lJ.5.t.§1001. 

?•go L3 
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P•&• 14 

<1110> StLXIV Area O:ldo 300597 

<015> Stud-( Al~• Name Tim ClllLLICO'l'llll 'rl<L 

<OW> Proyom Year 2016 

<030> Con"1ot N•me-P•"°n USACshould oontattreg;1rdJ_ngthlsdata Jt!ff Blt:lvi.ns 

<D3S> Cont.octTelep~'!n• Number" N~!)1be1 of person_Ldontifl•d In data ftno <113(1> 7407n&3~7 ""1:. ______________ _ 

<039> Contact Etn;iU Addreu - Bnoll Addr.,s of P•""n ld•ntiffod ln data line <030:> ;jeff. bl.,v.i.ns~borll:on~el.com 

TO BE COMPLETED BYTlfE REPORTING CARRIER, IF AN AGENT rs FILING ANNUAL REPORTS ON TllE CARRIER'S BEHALF: 

Certification of Officer to Authorlze an Agentto Flle Annual Reports for CAF or U Reclplents on Behalf otReporting Carrier 

I ceftiry lh•t (N•m• of Ayentl I• outha"""d to &lll>mlt!ho lnrormatfon reported on behalf orthe topMin11 corrler. I 
also certify that ram an ofticer of Iha ruportlng c•rrl•r; my respo""lbTIIUe• fnolude on6urln9 the accuracy oflh onnual dal<I reporting raqulremenlo provided to the aullton••d 
agent; and, to the b••I of niy knowledgo>, th• reports and data provided to Ute auth<>r!Zl!d agent Is accurole. 

Name of Allthort•O<! Ag•nt: 

N•tn• of lleoonl= Oln1or: 

S1gnotllre of Authorl,.d Officer. Date: 

Printed Mtne or Authorluid Of(Jcer: 

lillo ot poslH<>n of 11utlto11zl:d.Offlcer: _ - . ' - . . ...... .. 
TelePhon~ number of Au!/lorllod Officer. 

Study Area Code ofR•portlngCarrl•r. Fllln• Duo Oate lor lhh form: 

PersonJwjMulty makrng false :statements llfl tl1ls futrncan bQ pullrsh~ by ff ti• or forfeiture uoditt th11 CQmmunkilitJoniAct of 1934, ~7 U.S,{:. §§ 302,, SO;J(h), orffne or lmpslsonment 
und<1rnlot 18 ortll<> Unlhld St.tesCodo.18 u.s.c. § lODL 

TO BE COMPLETED BY THE AlTITIORIZED A.GENT: 

Certification of Agent Authorlled to File Annual Reports for CAf or ll Recipients on Behalf of Repintlng Cqrrler 

I, os agent for Iha roportlng carrier, cartlfy tl1at I am authorflodto submft tho annual reports for unlversal <ervice IUpport recipients 011 behalf of the rorortlng cnrtlor, I hovo provided 
tho dot<i report•d herein b""l!d on data provldud by !he1eportlng c;itrllll; and, lo rhe bost of my knowladgo, tho lrlformatlon teportcd homln ]$ oi:.urato. 

Nome of Reoorting oirrtor1 

N'•m• of Authorized Agent or Employee of ABent: 

S'2noture of J\ulhorl<ed l\gontor Einplovee of f'l<ent: Dato: 

Prlnt.,j name of l\UthorJzed /\a.entol fuiployeo or /\gen~ 

Title or poslU011of Authorl<ed Agent or E;mployee of Agent 

T•l•ohone numt>ar of /\uthorltod l\llent or EmplQYOe of A<•n~ 

StJJd-/ Meo Code of Rooorttng Carrier. flllnR One Dote for this form: 

l. '""""' wmrul!; fllOl<fng r.1so rt:>to;,,.ot>on thl> form <on ho pun~he<l by nneorforfolturo un4•rt~oCommunloallonsActof 193<1, 47 US.C. U 502, S03[b), or Hno orfn1prlsonmont undarTitla .J 
lB of t~o un;t..r stotu Co<I•. le us.c. § lOOL 
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REDAmD·fOR PIJBLIC INSPECTION 

<010> S<udy ..e.rea Code 

<015> Stucy Alea Name 

<020> Program Year 2016 

<030» Contact Name· Person USAC should contact regarding this data Jeff l!levllls 

<035:. Contact Telephone Number· Number of person Identified in data line <030:> H0112a321 O>Ct. 

<039> Cantact Emal! Address· Email Ad dross of person ldentffied Jn data Hae <030> jetf . .blevinae>ho~1zontel .c.,., 

<701> Resl<ient:al Local SeN:ce Charge Effective Date l./1/201! 

-<700.> Sing[<> S;ate-wlde Residential Local Service Charge 

<703> 

. ~· 

Reslcieatlal Local 
State. ExchangE: UU:C) SAC{CETC} Rate Type Service Rate State Subscriber Une Charee State Universal Service Fee 

ca Bainbridge Fil 22 . 0 o.o o.o 

~ Bourneville Fll l2.0 o.o o.o 

C!i Wll.ll:!.COthe Fll .l2. CI o.o o.o 

0" Clarksburg TR 22 .o o.o o.o 
OK Frankfort: F1l :?2.(l o.o o.o 
OK Hallsville Fil 22.0 o.o o.o 

IO!! _>ungston i'lr. 22 . 0 o.o o.o 
0:0: jLondonaerry n 22 .o o.o o.o 
OE Massieville l'R ~2.0 o.o 0.0 

Cl!> Richmond Dale :!'ll 22. 0 o.o o.o 

Mandatory Extended Area 
Service Char2e 

0 . 2 

0.2 

0 . 2 

o.:i 

0.2 

0.2 

0.2 

0.2 

0.2 

0 .2 

1 

Total oer ll~a !\ates and Fee 

22.2 i 

22.2 

2 2.2 I 

22.2 1 

22.2 

22.2 
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.<O~ Srudy Aroa Cc<!.? 300SS? 

<015> . Study Area N•me 

<020> Pro;:ram Year 2016 

<(;"30> Contact Name· Per.son USAC should contact regarding this data Jeff 11.levin& 

<ilSS> Contact Tcl•phone Number-Number of person lde.ntlfled in data line <030> 

<OSS> Conba Emal! Address - Email Address af porson lde.ntified in data Une <OSO> j4f:f".blevi1111Chorizon1:el. c:om. 

~~~;;$~~~~~~~;~$~~,.,,.,.;:~ . . <121> 

Total Rotes Broadband Service· aroadband Service 
StAte Exchaf>ie (IL.Eq Re.sldentlol State Regul•t•d 

Download Speed Rate Fees and Fees Upload Speed (Mbps) 
(Mbps) 

cm ill. 24.95 0.0 ,a, .9& 1.0 l.O 

()!! 
.All. 

29.95 o.o :!9.95 :1.0 1.0 

Oi! 
).ll 

39.95 o.o 39.9S ,.o 1.0 

OE 
Al:!. o.ss D.D 49.95 10.0 2.0 

OK 
."UJ. 

59.95 o.o 59.S! 20.0 2.0 

Usage Allowance 
[GB) 

9999U 

95,959 

99999' 

'99999 

9599'9 

Usage Allowance 
Action Taken 
When limit Reached {select} 

Ot1>8r. N/A 

Oche:.-, N/ A 

Other, N/A .1 1 
Otll::<, Nt A 

Other, NIA 
I ! 
1 1 

I 
'I 
1 1 

1 I 
I 

I I 
! 

I i 
'' 
l l 
I 

'j 

i ! 
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: ·' . · , 

-·--- -HORIZON~ 

June 15, 2015 

Unfulfilled Broadband Service Requests Resolu~lon · 

Horizon's customer care department tracks customer's requests for servlces the Company does not 

currently offer in the customer's area. In addition, Horizon's engineering departr:nent maintains a "Box 

Evaluation Maintenance" database which identifies exchange, box location, build date, build-out cost, 

work order number, and other data relevant to expanding broadband services. 

The custom care department periodically sends a list of requesting customers to the englneering 

department. Engineering adds the customer data to its database and ticks a box for "customer request." 

A$ the customers serving area Is upgraded for broadband and the broadband meets the customer's 

request (assuming the requj:!st was reasonable), ·engineering will send an updated customer request for 
service list back to customer care. 

Customer care will make a "warm" cal! and notify the customer has upgraded services in their area and 

Inquire if they would like to purchase a new or upgraded broadband package. 

Respectfully, 

<~/ .,//'//. / / 
~/~~L.----F· . 

Pete Holland .,. / 

The Chlllicothe Telephone Company 
68 E Main St. 
Chillicothe, OH 45601 
(740) 172-8547 

I, 
!' 

'·· I 
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June 10, 2015 

~ .. ) · ~ .. 1:• ;\.) ·I 

~: .. I}::~ : r 

••• •• ••• •• - - •••• ••• •• •• •• ••H-••••• • • ••-•:::-:•::";~-;;;·••-_;; ·-~- ,-;;••••~;, "'"""";=·.-~-=;,·; 

The Company complies with applicable federal and Ohio seNice quality standards and consumer 
protection rules with respect to its basic local exchange services and Lifeline services, including 
requirements regarding contractual terms and conditions, rates, rate increases, lists of features and 
services, deposits, directories, billing periods, late payment fees, repair commitments, out-of-service 
credits, disconnection and reconnection. 

Respectfully, 

?~ 
·' 

·Pete Holland 
The Chillicothe Telephone Company 
68 E Main St. 
Chillicothe, OH 45601 
(740) 772-8547 
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: .• ! • I ,· :;;!!'; ~·~ 

June 10, 2015 

The Company has examined the ability of its network to remain functional in tJ:ie event of the occurrence 
of the types of emergency situations likely to impact its central Ohio service area (e.g., severe snow and 
ice storms, lightning storms, 1ornados, earthquakes, forest fires, nuclear power plant accidents). On the 
basis of its risk assessments, the Company has determined that it has available a reasonable amount of 
back-up power to ensure the functionality of Its affected exchanges for at least 4 days without an external 
power source. The Company also has concluded from its risk assessments that its network has 
reasonable and sufficient options for routing traffic around the facilities most likely to be damaged in the 
relevant emergencies, and that its network has sufficient capacity to manage most traffic spikes resulting 
from such emergencies. 

Respectfully, 

. ·~ 
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Description of Voice Servlces Rate Compatibility 

!· 
Jltf ;ji\{;J~lJ.J1: :' 

.. ···:, ,""' 
I · 1./;-1>~ · I 

(, :1, i ~ ':} ' I i•• 

.. :~ 1:{ ! 

Horizon's voice pricfng is no more than two standard deviations above the appllcable national average urban rate floor 
for voice services. Per DA 15~470, released April 16, 2015, the Wire line Competition Bureau announced the results of the 
2015 rate floor for ILECs in urban areas is $21.22. 

fn compliance with WC Docket No.15-75, "In the Matter of Material to be Filed in Support of 2015 Annual Access Tariff 
Filings", released April 14, 2015, "For switched access services, ILECs regulated pursuantto sections 61.38 and 61.39 of 
the Commission's rules must complete the ARC spreadsheets." On June 161 2015, Horizon submitted the ARC 
spreadsheets which contain the detail for voice pricing. Horizon's rate ceiling is 28.70 with federal subscriber line charge. 
The following table is a snapshot of the data flied with the Commission. 

Table 1-ARC TRP with Voice Rates 

flllngOate: 
Holding Company: 
fl~ncNanm 

study Are~ 

6/16/2015 

Horizon Telcom . 
lhe Chillicothe Telephone Company 

EX Of ANG Es RGIOENce/ NP /8RJ /SLB (e•cf~dlngllfellneJ 
Mlndat.cuy 

Stoond-ofon< Mandatory lon• Slatt> 

Ohio 
Ohio 
Ohio 
Ohio 
OMo 
Ohio 
Of11o 
Ohio 
Ohio 
Ohio 

RespectfLJ llv, 

Ohio 
t hlfllcothe 
Bainbridge 
Or>urenvlUa 
Cl;iia·k~~urg 

Fr3nkfort 
ll•llsvfll<> 
~ngdon 

Loncfonderr/ 
Moulevlll• 
ntchmond O•I• 

fil.ra1!l 

$ 22.00 $ 
$ n.oo $ 
$ 22.0D $ 
$ 22,0J) $ 
$ 22.DO $ 
$ 22.00 $ 

$ Z2.00 $ 

$ u.oo $ 
$ 22.00 $ 
$ 22.00 $ 

~./ 
Pete Holland 7 
The Chillicothe Telephone Company 
68 E Main St. 
Chillicothe, OH 45601 
(740) 772-85-47 

~ ~ ru; fl!11 ru 

$ $ $0.lO $D.OO 

$ $ $0.20 $0.00 
$ s $0.W $0.00 

$ $ $0.20 $0.QO 

$ $ $0.20 SO.OD 
$ $ $D.20 $0.00 

$ $ $0.W $0.00 

$ $ $0.20 $0.01) 

$ $ $0.lD $0.00 
$ $ $0.20 $0.00 

ARC-c.t\f'•l 

Tot>ICmt'fr M<lxlor.il Mo xi mum 
R•\.<!Celllng Jla te Celllng Rate Cntllng 

state fedtt>I Com11. Chp comp. d1gs comp Cl18$ 
!ill: ru; ~ ~ ~ 

$0.00 $6.so" $28.70 $28.70 $28.70 

$0.00 S&.so' $28.70 $28.70 $28.70 
SD.OD $&.so" $28.70 $W.10 $18,70 

$0.00 $6.~D r $2U.7D $2R.70 $28.70 

$MO ·$&.so" $211.70 $28.70 $28.10 
$0.0D $&.so' $2~.70 $23.70 $28.70 
$0.00 s&:so' ~23.70 $28,70 $28.70 
$0,00 $&.so" $23.70 $28,70 $2S.7D 

$0.00 s•.so" $28.70 $28.70 $28.10 
$0.00 $6.so' $28.70 $2B.70 $28.70 
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5-Year Plan 
Progress Report 

Improvements and Upgrades 

' " " ' • ·• • • ••• • · • •• - -•• • • • 'r • • • -••••• • ·•·•-·-------'--~•••-•• 

Horizon Chillicothe Telephone Company 
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____ - ef=i-gi a-al-Re130Ft-i n~eEJH-i-Eeme-Rt--s_:=--~----- __ _ 
The Five-year service quality improvement pla·n (5-year Plan) was filed July 11 2014 pursuant to 47 
C.F.R. § 54.202 "Additional requirments for Commission designation of eligible telecommunications 
carriers". Specifically,§ 54.202(a)(1) requires a carrier to demonstrate that it complies with the service 
requirements.applicable to the support that it receives. 

The Commission required that all rate-of-return ETCs receiving support are taking reasonable steps to 
offer broadband service meeting the new depl_oym.ent minimum standards of the 4 Mbps/1 Mbps 
established throughout their service area, and that requests for such service are met within a 
reasonable amount of time. The 5-year Plan document established that Horizon was planning to 
meet its obligation to provide 4 Mbps/1 Mbps broadband service and use all federal high cost support 
to meet such obligations. In addition, per WC Docket No. 10-901 released December 18, 2014, if a 
reasonable request is made for 10 Mbps /1 Mbps, Horizon will provide the service. 

Progress Report 
Per 47 C.F.R. § 54.313(a)(1), an ETC must submit progress report on its five-year service quality 
improvement plan pursuant to§ 54.202(a), including maps detailing its progress towards meeting its 
plan targets, an explanation of how much universal service support was received and how it was used 
to improve service quality, coverage, or capacity, and an explanation regarding any network 
improvement targets that have not been fulfilled in the prior calendar year. The information shall be 
submitted at the wire center level. 

Coverage Targets 
-·---·--·---- · ·---~-------------·--·-----------------------·-

' 
Year 1 Progress Report 
Year's 1focus is increasing coverage and capacity. Horizon identified dense household areas_which 
were close to existing fiber routes. The densest areas were targeted for additional equipment 
installations which would offer of 4 Mbps/1 Mbps or greater broadband service to previously 
uncovered households. Horizon's new equipment installations are typically 10 Mbps/1 Mbps or 

greater. 

Horizon was able to identify how many new equipment boxes were required by pointing to the center 
of dense household areas and then drawing a distance reach circle around each pointer. Also, Horizon 
covers the majority of anchor institutes in its serving area. The red stars in the maps are the anchor 

Pagcl2 
- ---·-·-·-- - ---·-- ·-· 
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institutes. See Attachment A through D for the target coverage areas, by year, colored blue and stars 

for anchor institutes. 

Horizon met its first year target with increasing capacity in 6 exchanges. In Year 1, the households 
benefiting from increased coverage and capacity of service covered an estimated ml people. 
Service quality is improved by upgrading equipment and capacity. Table 1 identifies the targeted 
coverage by exchange and wire center. 

Table 1-Target Population by Wire Center Year 

Wire Center 

Vearl 
Bainbridge 

Bourneville 

Chillicothe 
Frankfort 

Hallsville 

Richmond Dale 

Total 

Planned 
Population 

Target 

The projected start date and completion date for year 1 is the preceding calendar year. 

USF Support Improves Service Coverage and Capacity 

Year 1 Progress Report 

Jn the 5-year Plan, Horizon identified the ongoing capital improvements and supporting expenses 
associated with the voice and broadband network. The amount of investment for year 1 plan is 

in capitalized investment. The total cost of meeting its universal service obligations was 
: Table 2 identifies the total costs associated with all loop plant, including year 1 improvements 

to coverage and capacity. 
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Table 2- Year 1 Costs Providing Universal Service Obligations 
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Wire Center 

Yearl 

Bainbridge 
Bourneville 

Chillicothe 

Frankfort 

Hallsville 
Richmond Dale 

Total 

Capital 

Upgrades 

Capitalized Total Capital Plant Specific Operating 

Expenses Costs Expenses Expenses Total Costs 

·As required in-a progress report update, Horizon has identified how much universal service support 
was received and used to improve coverage and capacity in year 1. The total USF Support received for 
the service period year 1 was$ ... The Company appropriately earmarked its USF Sup'port for 
capitalized investment and operating costs. The USF Support was appropriated to the two cost pools 
as identified in Table 3. 

Table 3 - Use of Universal Service Support 

Total Federal 

Universal 

Service 

Wire Center 

Yearl 
Bainbridge 

Bourneville 

Chi I licothe 

Frankfort 

Hallsville 

Richmond Dale 

Total 

Total Costs · Support 

USF for 
Capital 

. Expense 

USFfor 

Operating 

Expen~e 

Costs Meet 

or Exceed 

High Costs 

Program 

The Company's s~year Plan for years :i through 5 are unchanged from the original filed plan. 
Attachment Eis a summary of year 1 through year 5 universal service obligation costs and USF. 
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CTC Legend 

D Region 

CJ CountyBou 

* 

Population Served: 

REDACTED - FOR PUBLIC INSPECTION Attachment A 

The Chillicothe Telephone Company 
The Five Year Service Quality Improvement Plan (Part 54.202) 
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CTC Legend 

CJ Region 

Year 3 Coverage: 

REDACTED - FOR PUBLIC INSPECTION Attachment B 

The Chillicothe Telephone Company 
The Five Year Service Quality Improvement Plan (Part 54.202) 



CTC Legend 

D Region 

C:=J County Bou 

* 

Population Serve, 

Year 4 Coverage: 
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The Chillicothe Telephone Company 
The Five Year Service Quality l_mprovement Plan (Part 54.202) 
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CJ Year5Cov 

CJ Current Co 

CTC Legend 

CJ Region 

CJ CountyBou 

* 

Population Serve' 

Year 5 Coverage: 
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.......... ,.,,-,_=,·-==l'abfeA.=vea-r;a-una=c;lircosts···ancn~19Hcosi'sUpport" 

New 

Equipment Box to Poles 

Total Federal 

Universal 

Service 

Wire Center 

Planned 

Population 

Target 

Service 

Capac:ity Cost Fiber 

Annual 

Capital 

Upgrades Total Costs support 

Yearl 

Bainbridge 

Bourneville 

Chillicothe 

Frankfort 

Hallsville 

Richmond Dale 

Total 

Table B - Year 2 Build-out Costs and High Cost Support 

Wire Center 

Year2 

Bainbridge 

Bourneville 

Chi llicothe 

Frankfort 

Hallsville 

Richmond Dale 

Total 

Planned 

Population 

Target 

Service 

Capacity 

New Annual 

Equipment Box to Poles Capital 

Cost Fiber Upgrades 

Table C - Year 3 Build-out Costs and High Cost Support 

Planned New Annual · 

Population · Service · Equipment Box to Poles Capital 

Wire Center Target Capacity Cost Fiber Upgrades 

Total Costs 

Total CostS 

Total Federal 

Universal 

Service 

Support 

Total Federal 

Universal 

Service 

Support 

Attachment E, page 1 of 2 

USFfor 

Capital 

Expense 

USFfor 

Capital 

Expense 

USFfor 

Capital 

Expense 

USFfor 

Operating 

Expense 

Costs Meet 

or Exceed 

High Costs 

Program 

Costs Meet 

USF for or Exceed 

Operating High Costs 

Expense Program 

Costs Meet 

USF for or Exceed 

Operating . High Costs 

Expense Program 

I 

Year3 

Bourneville 

Chillicothe 

Frankfort 

Kingston 

Londonderry 

Total 

: I 
; I 
' I 

Pog'~ Is 
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- -Table D ~Y-ear-4-Build"out.Costs and-High-Cos.t Support 

Wire Center 

Year4 

Bainbridge 

Bourneville 

Clarksburg 

Frankfort 

Hallsvill e 

Massleville 

Richmond Dale 

Total 

Planned 

Population 

Target 

New 

Service Equipment 

Capacity Cost 

·-- --

Annual · 

BoKto Poles Capital 

Fiber _Up_g_r;ides Total Costs 

Table E "Year 5 Build"out Costs and High Cost Support 

Wire Center 

Years 

Bainbridge 

Bournevllle 

Chillicothe 

Clarksburg 

Frankfort 

Kingston 

Londonderry 

Massieville 

Richmond Dale 

Toto/ 

Planned 

Population 

Target 

Service 

Capacity 

New Annual 

Equipment Box to Poles Capital 

Cost Fiber Upgrades Total Costs 

Total Federal 

Untversal 

Service 

Support 

Total Federal 

Universal 

Service 

Support 

Attachment E, page 2 of 2 

Costs Meet 

USF for USF for or Exceed 

Capital Operating High Costs 

Expense Expense Program 

Costs Meet 

USFfor USF for or Exceed 
Capital Operating High Costs 

Expense Expense Program 
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To the Board of Directors 
Horizon Telcom, Inc. 

REPORT OF INDEPENDENT AUDITORS 

Report on the Financial Statements 

. !i:• 
)'.Ji!! 
l~;:.-l. 

We have audited the accompanying consolidated financial statements of Horizon Telcom, Inc. and its 
subsidjaries, which camplise the consolidated balance sheets as of December 31, 2014 and 2013, and the 
related consolidated statements of operations, comprehensive income, stockholders' equity, and cash 
flows for the years then ended, and the related notes to the consolidated financial statements. 

Managemen~s Responsibility fQr the Financial Statements 

Management is responsible for the preparation and fair presentation of these consolidated financial 
statements in acco,rdance with accounting principles generally accepted in the United States of America; 
this inch.ides the design, implementation, and maintenance of internal control relevant to the preparation 
and fair presentation of consolidated financial statements that are free from material misstatement, 
whether due to fraud or error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these consolidated financ.ial statements based on our 
audits. We conducted our audits in accordance with auditing standards generally accepted in the United 
States of America. Those standards require that we plan and pelform the audit to obtain reasonable 
assurance about whether the consolidated financial statements are free from material misstatement. 

An a\1clit involves performing procedures to obtain auclit evidence about the amounts and disclosures in 
the consolidated financial statements. The procedures selected depend on the auditor's judgment, 
fllclucling the assessment of the tisks of material 'misstatement of the consolidated finandal statements, 
whether due to fraud or error. In making those risk assessments, the auditor con~iders internal control 
relevant to the entity's preparation and fair presentation of the consolidated financial statements .in order 
to design audit procedures that are appropriate for the circumstances, but not for the purpose of 
expressing an opinion on the effectiveness of the entity's internal conlTol. Accordingly, we express no 
such op!nion. An audit also includes evaluating the cippropriateness of accounting policies used and the 
reasmrnbleness of significant accounting estimates made by management, as well as evaluating the 
overall presentation of the consolidated tlnanci<il statements. 

1 
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REPORT OF INDE.PENDENT AUDITORS (continued) 

Auditor's Responsibility (continued) 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion. 

Opinion 

In our opinion, the consolidated financial statements referred to above present fairly, in ·au material 
respects, the financial position of Horizon TeJcom, Inc. and its subsidiaries as of December 31, 2014 
and 2013, and the results of their operations and their cash flows for the years then ended in accordance 
with accounting principles generally accepted in the United States of America. 

Moll /jlridl.1' LLP 

Overland.Park, Kansas 
March 27, 2015 
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March 27, 2015 

Moss Adams LLP 
7285W.132nd Street, Suite 220 
Overland Park, KS 66213 

IU:l.lA{;I W-fOR PUBLIC lf\ISPECTION 

... HORIZON_ 

We are providing this letter In connection wlth your audits of the consolidated financlal statements of Horizon 
.Telecom, Inc., {the •company"), whl<m comprise the consolidated balance sheets as of December 31, 2014 
and· 2013 and the related consoffdated statements of operations, comprehensive Income, stockhoklets' 
equity, and cash flows for the years ihen ended and the related notes to the consolidated financial 
statements for the purpose of expressing an opinion as to whether the consolldated financial ·statements are 
pre::iented fairly, In all material respects, In accordance with accounting principles generally accepted in the 
United States (U.S. GMP}. Certain representations in this letter are described as belng limited to matters 
that are material. Items are considered material, regardless of $lze, if they Involve an omission or 
misstatement of accounting information that, in the llght of surrounping clrcumstances, makaQ it probable 
that the judgment of a ·reasonable person relying ·on Iha Information would be changed or fnffuenced by the 
omission or mfsstatement. 

Except where otherwise stated below, immaterial matters less than $130,000 c61fe·otlVely are not considered 
to be exceptions that require disclosure for the purpose of the folfowing representations. This amount ls not 
necessarily itidlcatfve of amounts that would requl~e adjustment to or disclosure in the financial statements. 

We conflrm that, to the best of our knowledge and bellef, having made such Inquiries as we considered 
necessEiry for the purpose ofapprop1·iatefy lnfonning ourselves as of March 27, 2015. 

Financial Statements 

·1. We have fulfilled our re::ponslbllltles, as s~t out In the tenns of the audit engagement letter dated 
October 30, 2014, for \hi) preparation and fair presentation of the ffnanclal statementG In 
accordance with U.S. GAAP. 

2. We acknowfadgs our responsfblllty for the design, implementation, cind maintenance of Internal 
control relevant to the preparation and fair presentaUon of tinancial statements that are free from 
material misstatement, whether ,<lua to fraud or error. 

3. We acknowledge our responsfbillly for the deslgn, implementation and maintenance of lnternaf 
controls which sool< to prevent ant1 detect frnud. 

4. Slgnlllccint assumptions 1.ised by us in malclng accouniing estimate$, lnclucllng those measured a! 
l'alr value, are reasonable. 

6. Related party rnlaUonshlps f.md tra.naacllons have bean appropriately accounted for <ind lUsclosed 
in accord.:inco with the rnquiremenis of U.S. (!lAAP. 

6. All events subsequent to lh('l dale of the frmmclal sl.atemants ~nd for which U.S. GA.~P requiff•n~ 
adjustment or disi;los1ire have bGen Eicljusterl or dlsclosecl. 

7. Tha affects of <lll !mown aclu1;1I or J)Osslb!e litigation 1;1nd claims have bean ancountecl for and 
disclosed fn accordance with U.S. OlV\P. 

8. We are 11ot awnre of any un~cn·acted flnandal statoman1. ml::;statemenls that are lmmaterff.ll, both 
individ1.1al!y and in lfw <1ggre!~at~, to ·the financl::il ~tf.ltements !r.il-:en as a whol0. 
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Information Provided .. 
9. We have provtded you wllh: ---- ---·-- --

a. Actess to all lnfutmation, of which we are-aware tiiat Is rel-;.;vanf:to the preparation and· f~lr 
presentation of the financial statements such as records, documentation and other 
matters: 

b. Minutes of the meetings of stockholders, directors, af'ld committees of dfrectors, or 
summaries of actions of recent meetings for which minutes have not yet been prepared; 

c. Addrtional Information that you have requested from us for the purpose of the audit; 

d. Unrestricted access to persons within the entity from whom you determfned It necessary 
to obtain audit evidence. · 

i O. Alf material transactfons have been properly recorded in the accounting records and are reflected 
In the con~oli9.~ted fl!'lanplal slatem~n1s. 

11. We have dlsclosed to you the.results of our asse(lsment of the risk that the ffnancial statements 
may be material~y misstated as a result of fraµd. · · 

12. We have no knowledge of any fraud or suspected fn:iud that affects the entity and invorves-

a. Management, 

b. Employees who have slgnmcant roles in internal control, or 

o. Others when the fraud could have a material effeot on the consolrdated financial 
statements. · · • 

13. We have no knowledge of any allagatlons of fraud ~r suspecte~ frau!'I, . affe.cfflJg .the entity's 
financia! statements communicated by employees, former employees, analysts, regulator$ or 
others. 

14-•. V:Je have disclosed to you all known Instances of non-compliance or suspeeted nOl'l-oompl!ance 
with Jaws and regulations whose effects should be considered when preparing financial statements. 

·to. We have disclosed to you all krlown possible -or actual lltlgatlon, claims, and assessments whose 
effects should be considered when preparing tha ffnanofaf $tatements. 

16. 1Ne have disclosed to you the identity of tl)e entity's retatsd parties and all tha related party 
refatlonshlps and transactions of which we are aw;;ire. 

17. Receivables recorded In the consofldatecl financial statements repreaent 11alfd claims against 
clebtors for lXlles or other charges arising on or before the balance .siieat datc,1 c'lnd hmve been 
tippropriately red~roed to ·their esllnwted net reali:zt.1ble vi;ilua. 

'113. We l1ava reviewed long-ffved assets for impairment whenever events or changes In clrcumstanc~ 
have Indicated that the carrying value amount of assets might not be recoverable. We have not 
identtfied any lmpslrment 1hat would requfre adjustment to the canying values of long-lived assets. 

·!9. The Company has saUsfacto111 litle to all ownecl assets, c)nd there are no ma~etlal lians or 
encumhtc1ncea on .strcfi 1:1sst<Jts nor has any asse\ been pledgfld ~.is collater.ftf, e:rospt os cllsclos(:)d 
to yo1.1 <.me! reportGd In the r.onsolldat~d finani;lal statements. 

20. \Ne ai}l<nowlfJdg0 th8t we aro m~ponsiblo for t!la ff11<111c;lal statements, lncludlng the footnotes, end 
have the rnsource$ to pr::iparethem Jn-house. ·we htl'l\3 alect:'lo to use Moss Adams to prapan:i l11fl 
finanr.l;;il :;;t~lemenb-l and footnotes. l/Vf: have 1·evlewed and tipprovad the financial statements 
pr~pared by Moss Manis. 

a. We hav1:l rnl/lfN/ed the elimlnatlng entries and the amounts are roosoncible. We ~1'a not. 
aw.are of 1mv a~ldi«omil 'rt=.tnsactlons th<it should be eliminated from tha nnanclal 
statements . 

. 2{ We llave rovlewe<I .:ind t1pprov~~f the tvx <1CCl'l.t<'1l e<1lcula!fonG and t1Ckno1,1Acdge that we ere 
responslbl:'> for the r.icmial praparetl by Moss 1\dams. 

22. lil/A Gcknl')1hiJ-Jd~e our r~pon11illility for presenting (ri'l . ilUppl~mrenta1y c<Jns1;1ld::itlng balance Gheel. 
and ·~on~•11i1fotlng stattimmt 1lf 1)per1Jtiorni in ticcordan~ With a•;Gountin1J principles generully 
~.1•.;oep!11d !n U10 lJnlt1;1:J 5(•llC:i oi' 1\nie1'ii.la ancl W() b~>f!<.;v;.; !hl~ ~rJµph;~ nentaiy ft1Fo1rri;:1tion1 inc;l~1dinH 
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fts fom.i a119 conti;:nt, 1$, ·ff'!l.r:ly pr~sented, In all material respects, In accordance• \iJith such 
accounting principles. The methods of measurement and presentation of :the· supplerrtentary 
Information have not changed from those used in prior periods, and we have disclosed to you any 
signiflQ?OL!l®lllt!PJlo.n.s.~orJnterp1·etaUons_undetlylng the-measurement-ar:id--ptesentatlon -of·-1he-- --- --- ·· ..... _ 
-supp!ementarylnfonnatlorr.- --- .... . .. · - - .. -·- ·- - , · · - ' - ------ -

23. We have identified all accounting estimates that coufd be material to the ffnarictat statements, 
lnclud!ng the key factors and significant assumptions underlying those estimate$, and we bef!eve 
tha estimates are re<1sonable fn the oircumstances. In a~di~n, ·w~ 'have no knowledge of 
concentrations existing at. the.date of the financial statements .t[lat make the Company v~dnerabfe to 
the risk of severe impact that have not been properly dfsclosed In the financlal statements. 

24. We .have made estrmates, based on the best inf<!rrnaUon the Co!J:Jpany ha.s, fur make ready 
obligations associated with the Company's fiber-o'ptic network bulld~·out. There will be on-going 
make ready <ilC~vitl.e~ In the years following the balancf! shf!et date. While the Company Is 
contracturufy. cibtlgated to· pay for thei;e aclivities,' actual make reapy qosts are unknown as of 
December 31; 201°4.w~ believe our estimates for fufure make ready obllgatlons are reasonable, 
adequately disclosed, and do not qualffy for accrual treatment under accounting 'standards. 

I " • , . 

25. We belfE;1ve ad~quate pro.visions hava been made to prepare and record access revenue estimates 
In compfiarice with rules ~stablfi;;h~d by the F,e~eral Commun)ca~fops COJ'.l'lmisslon .and the.National 
Exchanl'.}.e Cari'ler Assocfatton·(NECA). We are' un~ware of any llems orillsues which would cause 
mateiiaf'tru~up adjustments te revenues for lh.e audit pe'rlo.d as a rei;ult af clfffan;inpes between 
recorded access revenues based on our estimates and revenues that wlfl result from the filing of 
the annual c;ost ~llJ.dY with NECA. . . · · 

:26. We 'believe tlle·aliocaffori' of costs betw~n r~guiat~(f and no~regt.ilate~ operations is reasonable. 
NECA and USAC have not objected to the alloeations in our regulatory tlllngs and we are not aware 
.of <iny a!)verse rulings from either agency tliat would require a return of revenues that have been 
earned to date. · 

27. Related party transactions are priced In accordance wlth the FCC's rules on afflHate transactions Jn 
Part3227. 

28. We believe the Compar111 has no material unrecorded asset retirement obligations assoclEJted with 
its properly, plant, and equipment that are required to·l;Je accrued or dlscfosed. 

29. The Company has no s!gnifi~nt amounts of Idle property and equipment- or permanent excess 
capacity. 

• 30. The Company has -future plC'lns to compfete work orders tha~ have been temporarily suspended and 
reclasslfled from tefecommunlcatrons plant under constnicUon to other noncurrent assctts, Work 
orders for which !he Company has charged. to other nonoperating expense repr"lsent work orders 
suspended for which the Cotnp<1ny hcls ~l!andoned and has no plans to complete. 

:3'1-. Access receivables recorded In the financial statements represent valid olalms' against 
lnterexchange carriers ar16!n~ on or before the balEince sheet date and h<tve been <ippropriately 
roducec( to their estimated realizable value. 

32. Provision, when material, hes h~en rnacle fo1~ 

a. Losses to ba st1sh.1ined from lnabilily to fultllf. any safes Gommitments. 

b. Losses t.o be i:;ustained as a result of purchase commitments for Inventory quantUies fn 
exces$ of nomiar requ!r<:>.ments or at prices in excess oft.he prevailing rn<ir!<et prices. 

o. Losses to be $usti:1insd as o restrlt of the reduction of excess or obsolete !nventorias to 
their es(fmaled net r~allzable valuo. 

33,' All cash depo$ltS are In Institutions whose accounts are iO$Ufed by an agency of the Federal 
government. 

34. Regarding inventory: 
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a. Provisfqn, when mater!al, has been made to reduce excess or obsble,te 'Jnventorles t~ their· 
G$timated net reallzable·value. · · · r •· • · • • · · 

b. The lnveotqries ~re recorded and valued in substantlally the same ·manner and on the 
-------------- samebasis-as the-!nventorteoatthe-c1ose-oftl1e-preceolng year. 

c. rn our opinion, the amount reported on the balance sheet Is a falr and proper valuation of . , 
the Inventories. 

35. Reqt,Jired f~eral and state iocome ta.x return~ have been filed for previous years on a timely basis. 
. We have irif9rrned you of all tax mf]tters coming to our attention which may have a material effect 

on ourtln~ncl~J statemerrts. The Company has no material.uncertain tax positions to be accounted 
for in the financial slatemi:ints. · 

36. The calculatlons of C!)rrent and deferred tax expense and/or benetlt and related current and Ions· 
term q~ferred tax fJS~ets and liablllqes h~ve bean determined based on appropriate provisions of 
applicable enacte~ tax laws and regulations. · 

37. A valu~Uon allowance against deferre.~ tfi~ as~ts at the balani:;e;~h~ dat~ !s pot consTdered 
necessary beoe.use It Is more likely thal'l not that the defetr~d tax asset wl!f be ful!y 1.Jtillzad. 

36. Th,e. .cofripa~~·h~~ com?.iec! wltj) contracl~~I agreeme~ts that would have a mr:treiial adverse effect 
on the financial statements in the event of noncompliance. 

39. The Compaqy Js.lp complJ~nce with all loan oovenants assoclated with debt obligations l'o Cobank. 

40. We are aware of all·.signlfit:ant c()mplf~nce requfremen.ts rel!'lted t~ o~r ~T6F(fundlng and as of 
December- 31, 2014, we belleve tlfat ttie Company rriet such requirements. "'111ch were due as of 

· December 31, 2014. · 

41 . We believe that the deferred revenues reco9nized on the balance sheets for the STOP, the 
Southern qhl~ H~<l:lth C<!re Nefy.{C?r!< (SQl:ICl'J~,. ancf .Vfl~!zqn, ~gre?,11)!3111s ~re properly ecct;Junted for 
h'I accordance with the gtaht alia Cdht~¢~o.~l f¢rriis of the. agreements. · 

42. We have evaltrated all of the Company's indefeasible right to use (IRU) a{lrSerrf?nts end we believe 
that they quality for operating lease tl'eatrnent and that the IRUs have been ptopar:Iy ac001.mted for 
as operating lease arrangements. · · 

43. The assets associated with retlraments recorded in our records are no longer ·L1sed In providing 
seivice to our customers. 

44. Wfth r~gard to our defined postretlrement benetlt plans: 

a. We agrae wrt!1 !he findings of specfaillsts in avaluatf11g the Comi;eny's postretlrement 
heatthcare liabHlly litn<I pansion . plan ll;:ibility 1md lwa adequat<:lly consirJerad the. 
qualfffC(Jtlons of the rspeci~list In det.ermin1n~J thi;> amounts and disc;lo~ures used in lhe 
financial statements and urKlerlying acc:ountJng records. We did not give or cause any 
fnstructlons to be glvfln to spl':!ciallsts with respect to !he v~lues or amounts derived In an 
attempt to bias their work, anc[ we are not o'lharwlse .~wvare of any matters that ha11e had 
an impact on the ind0pendence or objectivity of Iha speclal!sls. 

b. We belicwe the mlc.rued f.iO$tretrrement benefit plan int'orm~i tlon prov_idecl by r\on Hewitt tn 
their r~1ports tspmsC;Jnt6 ~ rf'.asonab)\? estimate of the Compsr1y':-1 fioorncd poiit­
emp!oym<~nt b~~ll\~ff! obll£1~fon as of Deeembel' a·J, ·w·14. 

c. 1/ifo bell~wo that tile .ii:wurnptlons usad by .<\on MewiH to calr;1.il::1h~ lha acc1t1ecl 
pomrsttremc::nt l:H?Jnefit plan ilE1bilfUes at Decarnh(;)i' 3·1, 20-14 :.1r,1 re<1s1m~ble. ThAsa 
as1::umption1; inr;lud~. h•Jt .. we not limited to: numb.al' of ~li!;Jlble ~mploye0s, discount rate, 
O}ffJ8•~ed rf}tllrn 011 p!<in ~is-sets, probabllitias of l/1Hhdrt=1w>:ils, rellrument., <1r1<'1 rllt)tlalliy. 

({. Wr:i hav1~ dfr:do*xl to y1)1J ;,Ill !'Jlgnifi~1~111t pqstrnti~ment i)0Mfits 1lroml~ed and have madEJ 
~11;1flr:1bl·~ to yo1.1 ;;11! sir,Jnlflc;;mt !31.nnm~1ry plc1n de1>r:rlp-tiom1, benslit ~omrnurricr.1tion!'l, and all 
oth.sr 1·1il0vam infom1:£ttlo111 lnclL1dln9 pff.111 chmigas th<il cunstlll.!t(~ tl 1e plan. · 

,iri. Sh:;ir(1-b;:i~rxl pa~,TM)!1t$ ll<il/o b:ien ;:icG01.mted for In m;1;onf11nu0 with lhe prov!:3ionis of FASH 
Ai:counling 8ii:!r1dr;td~ Goi:lfffo11i'k•n 1"18, Gompensaifon ~ Stock Gom:wns~tllon. ·n1~J ·~ssumpUomi 
qf!<~d to t:Js!fm.:i10 tf !fJ fat!,· ''~1llJ0 t'Jf NIYlpfoy<:Je 1~l:ock options r;i1w1!,:;<.I <if:~ h:~$(:1d on mi:innw1mi:;nt'a INr-it 
·~:1tlmst0 •.1~iir'1u llM rnoi1t :w<1l1"1bJn fn·~t;"l. Jndud~d In th;:i <.l0t:.-irminati1;n vi ih;1 ·i'Alf v1~l1.:s •lT ~h() :>t•1c!< 
<.1pt l011:> In. th,1 f•:ih" '1::1h1.'1 ·>1" !ii:;; 1.111t.l1~rlyli1~l common '~tl1(:1~. lilt'1 81)1.;r;! Qt Dirnc;tc:·r~· :'.lll"i11°'/:ll$ of !h:1 
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fair value af the common stock on lhe grant date was based on recent trades of shares of Horizon 
Telcom, lnc.'s common stock, Horizon Telcom, lnc.'s hlstortcal financial perfonnance ·and Its 
projected financial results, as well as other matters • 

........... ---··- • _ 46-.. J\ll contrlbutlons-to-eftlpfoye~.bel'!efitplr:.ins·have been-autrrorize&bymanagemenf anCI are reffec~ ---· .. --· 
fn the consolidated financial statements. " · . 

47. We reached agreement with CoBank for a Second Amended and Restated Credit Agreement, 
which was effective January 2, 2014. The restated credit agreement Is interest-only until January 1, 
2016 with all principal due at that tfme. As a result, there Is no current portion of long-tenn debt 
reported In the financial statements. 

48. We believe that the restructured debt agreement Includes Interest rates that were the best available 
In the market place based on the Company's current 1lnanclal situation. Therefore, we believe the 
carrylpg value ofthe debt approximates Its fafr value. 

49. We are currently in discussions with lenders to refinance our long-tenn debt obligattons beyond 
January 2, 2016. 

-- ~~ 
6
- ,f Finance/Control er . 
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I zl Don 8am~~1vf ~ ~i-lt} ' anager of Accounting 


