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ViA HAND DELIVERY AND ECFS

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE: For:ﬁ 481 — Carrier Annual Reporting Data Collection Form
WC Docket No. 14-58
Glasford Telephone Company (SAC 341017)

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules and the
Commission’s Protective Order! in this proceeding, Glasford Telephone Company (“the Company”)

~ hereby submits two copies of its “FCC Form 481 — Carrier Annual Reporting Data Collection Form,”
which will be timely filed with the Universal Service Administrative Company and the appropriate
state commission on or before July 1, 2014, and which includes a Redacted Confidential Document
containing proprietary and confidential financial and S-year service quality improvement plan

progress report information that has been obscured.

! In the Matter of Connect America Fund, et al, PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712,
released June 17, 2015. 3



REDACTED — FOR PUBLIC INSPECTION

——-—-Theg-Company-seeks-confidential-treatment under the Protective-Order for the financial ...

information “included in its report pursuant to §54.313(f)(2). Confidential treatment of this
information is appropriate on the grounds that it is commercially sensitive information that is not
normally released to the public, The Companj is also submitting a copy of its FCC Form 481
(including the Redacted Confidential Document) via the Electronic Comment Filing System.

The Company has submitted a separate letter requesting confidential treatment pursuant to
Section 0.459 of the Commission’s Rules for proprietary and confidential information contained in

its progress report regarding its five-year service quality improvement plan.

Respectfully submitted,
Glasford Telephone Com 6!131
Gcrard J. Duffy V d

ts Attorney
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REDACTED — FOR PUBLIC INSPECTION

Marlene H. Dortch, Secretary

Federal Communications Commission
445 12th Street, SW, Room TW-A325
Washington, DC 20554

RE: Rule Section 0.459 Request for Confidential Treatment
Glasford Telephone Company (SAC 341017)
WC Docket No. 14-58
FCC Form 481 — Carrier Annual Reporting Data Collection Form

Dear Ms. Dortch:

Glasford Telephone Company (‘the Company™), by its attorney, hereby requests, pursuant to Section . .
0.459 of the Commission’s Rules, that the redacted portions of the Company’s “Progress Report for
Plan Year 2015” be withheld from public inspection. :

In accordance with Section 0.459(b) of the Commission’s Rules, the Company states:

1. The specific information for which confidentiality is sought is comprised of a report stating the
capital investments and related maintenance and service provision expenditures that the Company
has already made during Plan Year 2015 and that it project that it will make during the remainder of
Plan Year 2015.

2. This information is submitted in compliance with the requirement in Section 54.313(a)(1) of the
Commission’s Rules that recipients of high-cost support submit a progress report on their five-year
service quality improvement plans.



REDACTED - FOR PUBLIC INSPECTION

3. This information regarding the nature and timing of the Company’s construction and network
improvement plans, and its capital expenditures and related operating expenses, is proprietary and
confidential commercial and financial information that is routinely withheld from public inspection.

4, The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable
television system operators, electric power utilities, fixed and mobile wircless service providers,
and/or satellite carriers. Even where such competition is not active at present, the nature and
scheduling of the Company’s network upgrades and the size and timing of its related capital and
operating expenditures constitute very valuable competitive intelligence for any entity that may be
contemplating or planning entry into one or more portions of the Company’s service area.

5. Again, whether or not the Company has an active competitor at the present time, there are
numerous potential competitors and the nature and scheduling of the Company’s network upgrades
and the size and timing of its related capital and operating expenditures constitute very valuable
competitive intelligence that can greatly assist the planning of any entity that may be contemplating
entry into one or more portions of the Company’s service area.

6. The Company limits internal access to its 5-year service improvement plan and progress reports to
its key employees and consultants who need the information for planning, reporting and management
purposes. The plan and progeress reports are not posted on any Company website, or included in any
Company press releases, reports or other documents that are available to the general public or to
unrestricted portions thereof. '

7. The Company does not make its 5-year service improvement plan or progress reports available to
the public, and has not previously disclosed its plan or reports to third parties.

8. The Company requests that the individual annual charts included in the plan-and the annual
progress reports not be available for public disclosure until at least the end of the next full calendar
year following the calendar year to which they apply. Competitors and potential competitors should
not be able to see the Company’s network deployment plans and actual expenditures for a particular
year prior to the year, during the year, or during the year following the year (particularly because
weather and other factors can cause construction delays). After that period, projects are generally
completed, and competitors are able to observe directly or read published reports of what the
Company actually did to improve its network and services.



REDACTED — FOR PUBLIC INSPECTION

The Company notes that it is also redacting and claiming confidential treatment, pursuant tO_tl.lél
Bureau’s Protective Order, DA 15-712, released June 17, 2015, for the financial information
submitted in compliance with the requirements of Section 54.313(£)(2) of the Commission’s Rules.

. Reépectfully submitted,
Glasford Telephone Company

By: 92,<JW-J ig«//r}ﬂw

Gerard J. Duffy  {/ /V (/

Its Attorney
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_<010> Study Arga Code 341017

<015> Study Area Name GLASFORD TEL CO
<020> ProgramYear 2016

—-<030>-Contact Name:_Person USAC should contact

with guestions about this data -~ - “THikePetzouske —— R = —

<035> Contact Telephone Number: 8156215212 ext.
Number of the person identitied in data line <030>

<039> Contact Email Address:
Email of the person identitied In data line <030>  Ppetrouske@homstel.com

<100> Service Quality Improvement Reporting o (compiete attached worksheet}
<200> OQutage Reporting (voice) {complete attached workshest)
<210> ¥ <— check box if no outages to report

<360> Unfulfilled Service REqulESTS (voiceT I o ]

<310> Detall cn Attempts {voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) 1 0 PN

<330> Detail on Attempts {broadband)

{attach descriptive decument)

<400> Number of Complaints per 1,000 customers {voice}

<410> - Fined 0.9

<420> Moblle 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed Sl

<450> . Mobile 0.8

<50ps> Service Quality Standards & Consumer Protection Rules Compliance {check o Indicate certification) [ v i v |

34101741510, pdf

<510> . {attached descriptive decurment) X r v ” v ]

<600> Functionality in Emergency Situations {check to indicate certification)
34101741610, pdf '

(ottached descriptive document)

<610>

<700> Company Price Offerings (voice) 3 {complete attached worksheet)
<710> Company Price Offerings (broadband} {eomplete uttached worksheet]
<800> Operating Companles and Affiliates fcomplete ottached worksheet)
<900> Tribai Land Offerings (Y/N)? O (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparabllity Certification

3410173131010, pdf
<1010> 2 ; (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or Noj @ o {if nat, check to indicate certification)

<1110> {complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers {complete ottuched worksheet}

Price Cap Carriers, Proceed to Price Cap Additlonal Documentation Worksheet

Including Rate-of-Return Carriers affilioted with Price Cap Local Exchange Carrlers

<2000> {check to indicote certification]

<2005> (campiete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additionai Documentation Worksheet

<3000> REDACTED ~ FOR PUBLIC INSREGTHDNuen

<3005> (compleiz ottached workshest)
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<010>  Study Area Code 341017
<015> _ Study Area Name SLASFORD TRL €O
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Mike Petrouske -
<035> _Contact Telephone Number - Number of person identified In data line <03p>  "186215212 k.
<03%> Contact Emall Address - Email Addrass of person identifled in data line <030>  mpecrouskeshometel . com
<110> Has your company recelved its ETC certification from the FCC? {yes/nc ) O @
¥ your answer ta Line <110> s yes, do you have an existing §54.202(a) "5
<113> _ year plan” filed with the Fcc? ) lyes/no) Q O
Ifyour answer to Line <111> Is yes, then you are required to file a progress
repert, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as It relates to your provision of
veice telephony service. 24301741312, pdE
<112> Attach Five-Year Service Quality impravement Plan or, In subsequent years,
your annual progress report filed pursuant to 47 C.ER. § 54,313(a)(1). if your company is b
CETC which only recelves frozen support, your progress report is only
required to address voice talephony service.
Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable} to confirm
that the attached d {s), on line 112, ins a progress report on its five-year
service quality Improvement plan pursuant to §54,202(a}. The information shall be
submitted at the wire center level or census block as appropriate.
<1313> Maps detailing progress towards meeting plan targeis Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much {USF) was used ta improve seivice qualy and how support was used to improve service quality Yas
<116>  How much (LiSF} was usad to Improve seivice coverage and how support was used to improve servica coverage  fyes
<117>  How much {USF) was used to Improve service capacity and how support was used fo improve sarvice capacily  fyag
<118>' Provide an explanation of network Improvement targets not met os

In the prior calendar year.

REDACTED — FOR PUBLIC INSPECTION

Page 2
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{200) Service Outage Reporting [Volce)
pata Callection Form

<010>  Study Area Code 343017
<015>  Study Area Name GLASFORD TEL OO
<020 Frnlram Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Mike Petrouske
<035» _Contact Telephone Number - Number of person identifled in data line <030> _ #155215213 ext,
<039>  Contact Emall Address - Email Address of person idensified in data line <030»  mpetrouskeahametel , com
<220> <a> <bi> <b2> <h3> <b4> <cl> <c2> <> <g> <f> <g> <h>
NOAs ) Did This Outage
Reference | Outage Start | Outage Start | Outsge End | Outage End Number of 911 Fagcilities Service Outage Affect Multiple
Number Date Time Date Time Cu ffected; Totsl Number of Affected Description (Check | Study Areas Service Outage Preventatlva
C {Yes / Noj} all that apply), {Yes/ Noj Resolution Proced

REDACTED - FOR PUBLIC INSPECTION

Page 3



<010>  Study Area Code

341017

<015>  Study Area Name

GLASFORD TEL <0

<D20>  Program Year

201§

<D30>  Contact Name - Person USAC shouid centact regarding 1hwlgdx!a

<035> _ Contact Telephone Number - Numnber of persen identified In data line <030>
<039>  Contact Email Address - Email Address of person identified in dats line <030>  mpetrouvakeshometel ,com

<701> FResldentisl Local Service Charge Effective Date
<702>  Single State-wide Residential tocal Service Charge

Mike Petrouske
8156215212 ext.

Service Rate.

State Subscriber Line Charge

Service Charge

Total per line Rates and Feed

REDACTED —- FOR PUBLIC INSPECTION

Page &
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<010> _ Study Ares Code 1017
<015> Study Area Name GLASFORD TEL €O
<Q20>  Program Year % 2016
<030> Contact Name - Parson USAC should contact segarding this data Mike Petrouske
<035> _ Contact Telephone Number - Number of person identified in data line <030> NIBETLA21E aih
<039> Contact Emall Address - Email Address of person identifiad In data jine <030> mpetrouakeghomatal , com
> BRI el T e e e e )
Broadband Snrvice - . Usage Allowance
State Regulated lozd Speed band Service - | Usage Action Tuken Whan
State Exchangs (IREQ) | Residential Rate Fees Total Rate and Fees {Mbps) upl d {Mbps}t (G8} Limit Reached {select )

@
f

@
)
E

q
q

REDACTED — FOR PUBLIC INSPECTION Pages



<01C>  Study Area Code 241017 A X
<015> Study Area Name = GLASEOND.TEL €O i

<020>  Program Year 3016

<030> Contact Name - Person USAC should contact regarding this data ¥ike Petroupke

<035> _ Cantact Telephone Number - Number of person Identifled in data line <630> 8156215212 ext.

<039> Contact Emall Address - Emall Address of person Tdenﬁfll_gd in data line <030>  mpetrouskeshomstel . com ,
<810 Rﬂorﬁng Carrler Glapford Telephone Company

<811> Holding Company ot Applicable T

<B12>  Operating Company Glastord Telephone Company

813> THAE

Afilliates

y or Brand

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code

341017

<015>  Study Area Name ©

GLASFORD TEL CO

<020%>  Program Year

2018

<030>  Contact Name - Person USAC should contact regarding this data

Hike Petrouake

<035>» Contact Telephone Number - Number of person identifled in data {ine <030>

8156215212 =xt.

<039> Contact Email Address - Email Address of person identified in data line <030>  mpetrouskeshomatel.com

<910> Tribal Land(s) on which E7C Serves

<820> Tribal Government Engagement Obligation

If your company serves Tribal lands, please salect {Yes,No, NA) for each these boxes
to confirm the status describad on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a){9) Includes:

<921> Needs assessment and deployment pianning with a focus on Tribal
community anchor institutions,

<922>  Feasibility and sustalnability planning;

<523>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<826> Compllance with Facilitles Siting rules

<927> Compllance with Envirc | Review pr

<9z8> Compliance with Cultural Preservatlon revlew processes

<929> Compliance with Tribal Business and Licensing reguiraments,

Name of Attached Document

Select
Yes or Moor
Nol Applicable

REDACTED — FOR PUBLIC INSPECTION

Page 7




<D10>  Study Area Code 241017

<015>  Study Area Name GLASPORD TEL CO
<G20> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Wike Patrongke

<035> Contact Telephone Number - Number of person identified in data line <030>  sissaisaia ext,

<039> Contact Emall Address - Email Address of person Identified in data line €030>  mpetrouskeehonetel.con

<1120> Please confirm whether temestrial backhaui oplions exist within the supported area l
pursuant te § 64,313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the !'

reparting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(g).

REDACTED ~ FOR PUBLIC INSPECTION

Page B
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<010>  Study Area Code | 341017
<015> Study Area Name GrasroRD 7EL CO
<020> Program Year 2018
<030>  Contact Name - Person LSAC should contact ding this data Mike Petrougke
<035> Contact Telephone Number - Number of person identified in data line <D30>  aiss216212 exc.
<039>  Contact Email Address - Email Address of person identifled in data line <030> Egm‘.uum;l_cm
341017111210, paf

<3210» Tarms & Conditions of Voice Telephony Lifeline Plans

Name of Attached Document
<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached dacument(s), on line 1210,
or the webslte listad, on line 1220, contalns the required Information pursuant to

§ 54.422(a){2} annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>

€1222>

<1223>»

information describing the terms and conditlons of any volce E
telephony service plans offered ta Lifellne subscribers,

Detalls on the number of minutes provided as part of the plan, {a
Additlonal charges for toll calls, and rates for each such plan. l_

REDACTED - FOR PUBLIC INSPECTION

Page &
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<010> _ Study Area Code

<015>  Study Area Name i ki

<0205 Program ¥ TEL IO

<030> _Contact Name - Person USAC should contact regarding this duta A0LE

<035> _Contact Telephane Number - Number of person ldentiied in data fine <030> "~ 4

<039> Contact Emall Address - Emall Address of person identified in data bne <030> o s

Select the appropriate responses below [Yes, No, Not Applicable} to note compllance as a recipient of Incremental Connect Amerlca Phase | suppart, froten High Cost support, High Cost support to offset access charga reductions, and
Connect America Phase |l support as set forth In 47 CFR § 54.313(b),{<),{d}{&). The Information reported on this form and in the d hed below Is

<2010>
<2011a>

<2011h>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020>

<2021>

t

Incremental Connect America Phase | reporting

2nd Year Centification (47 CFR § 54.313(b}{1)i} g
3rdd Year Certification {47 CFR § 54.313(b}{1}il)

Attachment (47 CFR § 56.313(b) (21}

Hame of Attached Document(s] Listing Required Infarmation

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312{a)}

2013 Frozen Support Calculation (47 CFR § 54.313(c}{1}) S |
2014 Frozen Support Calculation (47 CFR § 54,313(c){2}} E
2015 Frozen Suppart Caleulation {47 CFR § 54.313(c)(3)} __'—':”—__‘_]
2016 and future Frozen Support Calculation (47 CFR § 54,313(c)[4)} :T_j

Price Cap Carrier Connect America ICC Support {47 CFR § $4.313{d}}

Certification Support Used to Bulld Broadband E:j

Connect America Phase || Reponing (47 OFR § 54.313(e)) m
rd year Broadband Service Certification I:::::]
Sth year Broadband Service Certlfication

Interim Progress Certification :::]

Please check the box ta confirm that the attached document(s), on line 2021,contalns the required information L‘:::[
pursuant to § 54.313 (aH3)({i), as a reciplent of CAF Phasa Il suppert shall provide the number, names, and

addresses of community anchor Institutions to which began providing access to broadband service In the
preceding calendar year,

interim Progress Cormmunity Anchor Institutions

A = CUmEnt[E) LsTig Rel

Aot

REDACTED - FOR PUBLIC INSPECTICON

Poge 10



" <010> _ Study Ares Code 341037
05> Shudy Area e GLASFORD TEL CO
<020> __Program Year 2016
030> Contect Nsme - Person USAL should contaet regarding this data Mike
_2035>  Coplact Telephone Number - Number of pers on Identiffed in data [Tne <030> 8158215212 ext
«<0G39>  Contact Ernoil Addresy - Emali Address of on identifled In data line 030> l.oom
CHECK the boxes befow n b five v o 47 CFR § 54.202{x)) and, for prl Y i with th alra; sat forth In 47

PR § 54313(752), ) urthar certfy that the Infarmation reported e this form and bn the documars atiached below I accurat.
241017413010 pd £

(3010)  Progasus Reporton 5 Yesr Plan
Mbestone Certiflcation {47 CFR § S4.313((H 130}

Name of Attzched Dacument Listing Required informatlan

Plsate check this box ta ganfinm that tha allached dacumentis), on fine 3012 containa the raquimd Infarmalion pursuant lo

13001} g 54,313 {1){4)01), the camler shall provide the numbor, naimes, nd of 1o which began
pproviding access lo broadband servica b the precading calendar year,
= 341017413022, i€

13012} Community Ancher institutions [47 CFR § 54.313(R{a}N)

Name o Attached Dorument Lsting Required Information
(3013}  I5 your company a Privately Held ROR Carrles 47 CFR § 54.313{2}} s ftie) @@

(3014} ¥ yes, does your company flfe the RUS annual report Yes/Ho)
Plogse chack Ihesa boxes lo confinn thal the atached documani{s}, an line 3017, contalns tha required Informatlon pursuant o § 54,343({2) eurnpllance requinos;

{3015)  Electronic ropy of their annual RUS reports {Operating Repart fer
Telecommunications Bomowers)
13018} Document{s) for Balanco Sheet, Incoma Statement and Siatement of Cash Fiows [[:I

{3017} I the response ls yes on line 3014, sttach your company’s RUS sanuaF
report and all required documentstion

Namaof Attached Docament Listing Required Informatian
(3018}  If the respanses no on line 3014, Is Your company audited? (Yesfia} @D

H the response Is yes on line 3018, please check the boxes bidow ta
on line 3026 purvant to § 54.313{1)2], contalns

(3018} Eicher 2 copy of their audited financlal sriz) eport ina format ible to S Opavating Report for Telecommunications

{aoz0) Document(s) for Balanca Sfoel, Incomn Stalemont and Slalemont of Cash Flows

(3021} Mmmnilaﬂm‘mdmd}topidmhu&dbyﬂn' dopendant cerlifiad publi that periomed the company's finencial sudit

1 th ponse k no on line 3018, p!aau
to :unl'lrm yaur submbslon, on line 3026 punuam tui s&.mmm.

contalns:

—

{3622} copyol lhclrl’ln:n:lil staterent which hls been sublectta review by an
e

Farmu cvmpa:al-!ﬂo RUS Dpetating MIMTM
Bomowers,
(3023} Underlying fpformation sublected 1o @ review by an lndependent certified
public aceountant
(3024}  Underlylng information subjected to an officer centffication,
30251 Documentis} for Balsnce Sheet, incoma Statement and Slalement of Cash Flows
= 341017113026 . pdE

@0

{3626)  Anach the worksheet lsting reguired Tnformatien

“Name of Aitach 0a Document Lsting Required Information

: " REDACTED - FOR PUBLIC INSPECTION

Page 31
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<DA0> _Study Aren Code

<015> E,-s- Name

020> _program Year

341017
GLABPORD TEL CO
2016
030> Contact Name - Persan USAC should contart regarding this data Mike -~
<35> Contact Telephone Number - Kumber of persan Identiljed in data ins <D30s 818, 212 ext

<039 Contact Emall Address - Emall Address of |

Identified in data fne <030>

Kameol

REDACTED - FOR PUBLIC INSPECTION

Page 12

Page 12



Page 13

__ {Certification < Reparting
3 ing !

<010> Study Area Code 341017

<015> Study Area Name GLASFORD TEL CO
«<020> Program Year 2016

<030> _ Contact Name - Parson USAC should contact regarding this data Mike Petrousks

<035>  Contact Telephone Number - Number of person identifled In data line <030> 8156215212 ext.

<039>  Contact Emdil Address - Email Address of person Identified In data line <030>  mpetiouskeshometel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON TS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Li Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for unjversal service support
reciplents; and, to the best of my knowledge, the information reported on this form and In any attachments is accurate,

Name of Reporting Carrler:

{slgnature of Authorized Cfficer: . Date

Printed name of Authorized Officer:

Title or position of Autherized Officer:

[Telephone number of Authorized Officer:

{5tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture undar the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fina or Imprisonment
under Title 18 of the Unlted States Code, 18 U.S.C. § 1001, -

Page 13

REDACTED — FOR PUBLIC INSPECTION
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<010> _ study Area Code 341017

<D15> Study Area Name GIE..RSFORD TEL CO
<020> Program Year 20'16

<030>  Contact Name - Person USAC should contact regarding this data Mike Petrouske

<035> Contact Teiephone Number - Number of person uientlﬂed in data line <030> 9156215212 ext,
<039> Contact Emall Address - Emall Address of person identified in data line <030> mEet;rnuskeohometel cam

TO BE COMPLETED BY THE RE.POR“NG CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrler

1 certify that (Namp of Agent) _Mike Pstrouske Is authorized to submit the Information reporied on hehalf of the reporting carrier. |
also ceriify that | am an officer of the reporting carrier; my responsibHities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent 1s accuwrate,

Name of Authorlzed Agent:  Mike Petrouske

Name of Reporting Carrler: GLASFORD TEL CO

|signature of Authorlzed Officer; _ CERTIFIED ONLINE Date: 06/18/2015
Printed name of Authorized Officer; Duane Gostze

Title or pesition of Authorlzed Officer;  president

Telephone number of Authorized Officer: 3053892111 ext.,

{study Area Code of Reparting Carrier: 341017 Filing Due Date for this form: _07/01./2015

Persons willfully making false statements on this form can be punished by fine or forfetture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or Imprisopnment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting cairler, certify that 1 am authorized to submit the annuat reports for unlversal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate,

Name of Reporting Carrler! GLASFORD TEL CQ )
Name of Authorized Agent or Employee of Agent: Mike Petrouske ]
#signature of Authorlzed Agent or Employee of Agent:  CERTIFIED ONLINE Date:  p6/18/2015

Printed name of Authorized Agent or Employee of Agent:  Mike Petrouske

Title or position of Authgrized Agent or Employee of Agent  Consultant
Telephone number of Authorized Agent or Employee of Agent; 8156215212 ext.
Stﬁj[ﬂrea Code of Reporting Carrier: 341017 FIIi-hg Due Date for this form: 97/01/2015

18 nfthe i.lnited Stl!e: Cﬁde, 1B U.5.C. § 1001,

Fersons wilifully makln; false statements on this form can be punished by fine or forfeifure under the Communleations Act of 1934, 47 U,5.C. §& 502, 503(b), or fine or imprisonment under Title

Page 14
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Attachments
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<010>  Study Ares Code 341017

<015>  Study Area Name GLASPORD TEL €O

——— Y R AT S
<D20> Program Year 2016 N
<030> Contact Name - Person USAL should cantact regarding this data Mika Patrouske

<035> _Cantact Telaphone Number - Number of person Jdentified In data fine <030»  syse215212 oxt,
<039>  Contact Email Address - Emall Address of parson identified in data line <030>  wpntrouskeshometel. com

<701> Resldential Local Service Charge Effective Date
<702>  Single State-wide Resldential Local Service Charge u

<703»
l
BT y
SRR 4
State Exchange {ILEC) SAC{CETC} Rate Type Service Rate State Subscriber Line Charge | Statel 15ervice Fea Service Churge Total per line Rates and Fee
1 Glasford PR 6.0 0.0 0,025 ©.06 16,08

REDACTED — FOR PUBLIC INSPECTION



<D10>  Study Area Code 341017

<015> Study Area Name GLASFORD TBL CO

<020>  Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Wike Perrouske

<035>  Contact Telephone Number - Number of person Identified In data iine <030> B156215213 oxt. -
<039>  Coptact Emall Address - Email Address of person Identified in data fine <030> mpetrouskedhomate: . com

<711>

State | Enchange ILECH Residentlal | State Regulated Broadband Service » Broadband Service | Usage Allowance :::Egen:':::""c“
Rate Fees and fees Download Speed Lpinad Speed (Mbps)| (GB) o n
{mbps) ‘When Umit Reached {select}
5 Glasford it a0 o 10 o512 e sengn other, Ho limit on usage allovance
1 ©Glasford T 5.0 39.0 1.0 1.0 sgssan.0 other, Ho limit on usage allowance
ST Glasford dhE 0.0 44.0 .0 0.512 sa3559.0 Other, Ko limit m uzage allowance
H‘ Glanford 5.0 w 5.0 o il saomond BEher, Wo 1Inlt on usags allewance
- Glasford 6 id i i _- i Gtner, Ho 1imit on usage allowance

REUAUVTTE=TUR TUDLIGTNOFELTIUN




FCC Form 481
Plan Year 2016 Filing

— - 5=Year Service Quality Improvement Plan -
Progress Report for Plan Year 2016

Glasford Telephone Company
SAC 341017
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SAB Data Page 1 of 1

REDACTED - FOR PUBLIC INSPECTION

hitp://apps.fcc.gov/web/sabdata/ 6/11/2015



341017i1510.pdf

* Glasford Telephone Company (SAC 341017) = -~ — — = = ..~ ——
FCC Form 481 — Line 510
Program Year — 2016

~ Service Quality Standards and Consumer Protection Compliance Explanation Document:

The company is in compliance with all Federal and State service quality standards and consumer
protection rules. '

The Illinois Commerce Commission has defined standards for service quality in its
administrative rule parts 730 and 735 for incumbent local exchange carriers. The company is in
compliance with these rules. The company has systems in place for customers with regard to

- service trouble reporting, billing issues questions and complaints, service offerings information,
after hours service problem reporting and other customer issues resolution.

The company also complies with all applicable consumer protection rules including the

implementation of customer data protection under the Federal Communications Commission’s
rules for Customer Proprietary Network Information.

REDACTED — FOR PUBLIC INSPECTION



341017i1610.pdf

" Glasford Telephone Company (SAC 341017y~

FCC Form 481 — Line 610
Program Year — 2016

Emergency Functionality Explanation Document:

The company maintains emergency backup power for the local distribution plant and central
office and transmission facilities that keep the company functional in an emergency which
deprives the company equipment of commercial electrical power.

The central office facility is powered with commercial electric power and battery banks that
continue power to the office and transmission equipment for a period of 8 hours in the event of a
power source outage. The central office is equipped with a Natural Gas powered generator to
continue supplying power in the event of a power outage. The company can remain operational
in the situation.

The company’s customer distribution network transmission equipment, field cabinets &
customer pedestal electronics have power backup that will provide 2 hours of service in the event
of a commercial power outage. '

The company also supplies emergency answering points (call boxes) for emergency personnel in
the évent of an isolation or emergency situation.

REDACTED - FOR PUBLIC INSPECTION



341017ii1010.pdf

Glasford Tel. Co. (SAC 341017)
~ FCC Form 481 — Line 1010
Program Year — 2016

Voice Services Rate Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a)} (10 ) Glasford Telephone Co, certifies that it’is in compliance with the
requirement that voice service rates are no more than two standard deviations above the national
average urban rate for voice service of $47.48 as specified in Public Natice DA 15-470 issued on April 16,
2015.

Glasford Telephone Co. current total local end-user rate® of $16.09 {which includes a local fee of $16.09)
is not above the standard deviation as specified in the USF/ICC Transformation Order. 2

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para, 238

? USF/ICC Transformation Order, 26 FCC Rcd at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individua! observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
. and about 95 percent of the observations lie within two standard deviations above and below the average.”
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341017i11210.pdf

Glasford Telephone Co. (SAC 341017)
FCC Form 481 ~ Line 1210

Pra Y anr 20 1 6

rrogram-y-eat

Terms & Conditions of Voice Telephony Lifeline Program

The Lifeline Program is a federally funded program established to provide monthly assistance
to low income households. Eligible subscribers may receive a discount of $9.25 for the
monthly Federal subscriber line charge and voice telephony service, or a bundled service that
includes voice telephony service.

To qualify for the program, the Lifeline applicant must participate in any of the following
assistance. programs. The Illinois Department of Human Services may certify the applicant’s
~ participation in assistance programs listed below for purposes of determining eligibility.

Medicaid

Supplemental Nutrition Assistance Program

Supplemental Security Income (SST)

Federal Housing Assistance (Section 8)

Low Income Home Energy Assistance (LIHEAP)

National School Lunch Program’s free lunch program

Temporary Assistance to Needy Families (TANF)

Head Start ’

Customer household income is at or below 135% of the National Poverty Guidelines, for
a household of that size '

® & & ¢ e & o o o

The Telephone Company’s verification of income eligibility will be through the Department
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying
that the applicant qualifies under the program criteria, and provide program participation or
income documentation to the Company for review and verification of eligibility.

The Lifeline program credit shall be limited to one credit per low income household o
economic unit. . :

Lifeline service shall not be disconnected for non-payment of toll charges.

Qualifying low-income subscribers who voluntarily elect toll blocking, where available, will -

not be required to pay a service deposit in order to initiate Lifeline Service. This service will
only be provided at the customer’s request.

Quélifying Lifeline customers will not be charged a monthly number-portability charge.
Basic Residential Local Exchange service is available to all Lifeline qualified customers.
Basic Residential Local Exchange Service offers the customer unlimited local calling,
emergency service calling {at no additional charge), access to directory assistance service

- (additional charge per call), equal access to interexchange toll carrier service (additional
charges based on carrier toll plans) and access to operator services.

REDACTED - FOR PUBLIC INSPECTION



@lasfory Telephone Qo.

P.O. BOX 168
GLASFORD, ILLINQIS 61533

PHONE 305/388-2111

June 15, 2015

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Strect SW

Washington, D.C. 20554

Ms. Karen Majcher

Vice President — High Cost Low Income Division
Universal Service Administrative Company
2000.L Street NW, Suite 200

Washington, D.C. 20036

RE: WC Docket No. 10-90: Annual Centification Requirements for High-Cost Recipients
§54.313(H(1)Q).

Pursuant to 47 C.F.R. §54.313(f)(1)(1) of the Federal Communications Commission’s rules, the
company officer signing below certifies that Glasford Telephone Company is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstream/1 Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas as determined in an annual survey, and that requests for such service are met
within a reasonable amount of time.

,OMMK bt~

ature

_Duane Goetze ‘
Printed Name of Company Ofﬁcer

President
Officer Title

June 15, 2015
Date

REDACTED — FOR PUBLIC INSPECTION




341017i13012.pdf

Glasford Telephone Company (SAC 341017)
FCC Form 481 — Line 3012
Program Year — 2016

Community Anchor Institutions Information in compliance with Section 54.313 (f) (1) (i'i) of the
Commission’s Rules

. The company has historically worked with community anchor institutions (such as the schools,
libraries, local law enforcement, post office, etc. ) to provide broadband service at the required

service levels.

In the preceding calendar year (2014), the company did not deploy any new broadband service
with any additional community anchor institutions.
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MARLETT & ASSOCIATES
CPAS D

2131W, White Oaks Dr. « Suite B-1
Springfield, lllinois 62704 -

Tel: (217)679-0504 -
Fax: (217) 6790912
Emall: dmariett@twocpas.net

To the Board of Directors
Glasford Telephone Company
Glasford, Illinois 61533

INDEPENDENT AUDITOR’S REPORT

www.twocpas.net -




Pagel

<016 Study Areo Code 341017
2015xStudy Arga Namn . Glasford Telenhiorne Compeny
<020; Prograhr Year _ & 2016
<03 Contact Narme - Person USAC should contact regarding this dats Mike Petrouske
<035; Contact Teluphene Number - Number of person |dentified In data fine 03> BLE £21-5211
<039: Contact Emall Address - Email Address of persor fied In data line 030> pEtrousked leam J
Flied as reviewed single company Filed as sudited slagle company
Filad as reviewed consolldated rompany . Filed &3 audlied consalidated company
Flleg a5 subsidiary of reviewed lidated company Filed a% subsidairy of sudited consolidated company
CERTIFICATION
We he.reby EZ@ thie eritees In this rzporl are in wegprdancewith the dccoughs #nd other recards of the syitem and refiéct the sistus of the Sysidm to the best of our knowledge and beliel,
Dgte -
. _ PART A. BALANCE SHEET
1 FRIOR He A l BALANCE PRIOR .
= ASSETS YEAR PERIOD UABILTIES AND STOCKHOLDERS' EQUITY vean rEwmnG
CURRENT ASSETS ' : ' CURRENT LIABILITIES
1 Coshand Equivalents . a5, Asgouns Paysble
£agh-RUS Construdion Fund 28, Hotes bayable -
Attes; e 37, Advarice Billngs and bayments
& Telwcam, Accounts Recehabla - 2B, Customer 'I_:_eBgﬂ(:
B. Other Accounts Recelvable 59. 'Curr'anlw Debt
c. Notes Recefvable 30. __Current Mat. LT Debt-Rue. Dev.
4, | Nonpffillates: g 31, Current MatCapltal Leases
l-.Telma“E, Accounts Aeceivable 32 lacotie Taxes Accrued
b. Other Accounts Hecaiveble - "33, Other Toxes Accrued
£ Notes Roceivable " ) 34, Other Current Liabllities -'Ar.r:mzﬂ Payeoli
5. interest snd Dividends Receivable 35, Toual Cuivent Uiabilfds (25 theu 3¢)
5. Material-Regulated LONG-TERM DEBT
7. Material-Nonreguiated 36. Funded Debt:RUS Notes
. Prepayments 37, Funded Debl-RTR Notes
Jo.  Othor Curvent Aisets’ Cartificatos of Dopostt _ 38, Funded DebefFB Notes
0. Tota Current Assts {3 Thra 9) 39, Funted Debt-athér
' . 40, Fubded Debt-Rural Develop. Loan
NONCURRENT ASSETS 41, Premium [Discodnt) on LfT ebt, v
1. __Investment fn Affillated Compantes _ 42, Reatquired Debt
. Rurai Development 43, lons Under Cd Leaie
| b Noprural Development 44, Adv, From Affillated C
2. Other Investments ) 45, Dchir Long Term Debt
| a. Rural Development 46, Total Lbng Terin Debt (35 thru 45}
b, Noagura) Developiment OYHER LIAB, & DEF, CREDITS
3, Nonregulated invesuments A7, Gther Long-Term Labllities
4. Other Nancumrant Astets < 48, Other Deferred Credits
|5, Deferred Charges &5, Othet Jurlsgletions| Ciffarénces
16, Jursdictional Differences 50, Tora) Ctfier Lizhlities pnid Deferred Crtdhsjd? |J1m 49[
. Yotsl Noncurrent Ascets {31 thru 16} EquiTy
. Bt. _ Cap, Stock Gutatanding & Subscribed
PLANY, PROPERTY, AND EQUIPMENT 52, _ Aditions! Pali-in-Capital
8. Teiecom, Plantin-Seivice 53, TressuryStock:
9. Property Held for Futurs Use ' 54, Merrlhglﬂ‘ Ip ang Caai Certificates .
lo., _ Plant Under Constroction §5.  OwherCapital
Lo __Plant Adj,, Norap, Plant & Goodwifi 56, Patranage Capital Credits _
2. Less Accumulated Depreclalion 57.  Retained Earnings or Margins,
3. Net Plant {18 thru 21 lase 22) . §8. _ Total Equity (51 thru 57} ‘
TOTAL ASSETS {10+17423) 9. TOTAL LIABIUTIES AND EQUITY 135%50058[
Page 1
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Page 2

<0102 Stlld! Area Code 3410317

<015> Study Area Name Glasford Telephone Company
<020> Program Year 2036

<030> Contact Name - Parson USAC should contact regarding this data Mike Petrouske

<035> Contact Telephone Number - Number of person identifled in data line <030> 815-621-5212

<039 Contact Emall Address - Emall Address of person Identified in data line <030> mpetrouske@hometel com

PART B, STATEMENTS OF INCOME AND RETAINED FARINGS OR MARGINS ]
TTEM T rrioRYEAR | THIS YEAR |

1. Local Network Services Revenues

2. Network Access Services Revenues
3. Long Distance Network Services R
4. Carrler Biiling and Collection Revenues

5. Miscellaneous Revenuss

6. Uncollectible Revenues

7. Net Operating Revenues (1 thru 5 less 6}
A, Plant Specific Operations Expense

9. __Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization}
0. _ Depreciation Expense

1 Amortization Expense

Customer ns s¢ -

3.  Corporate Dperations Expense
2. Total Operating Expenses (8 thry 13)
5. Operating Income or Margins {7 less 14)

6. Other Opsrating Income and B penses

7, State and Local Taxes

8. Federal Income Taxes

. Other Takes
0. Total Operating Taxes [17+18+189)

1. Net Operating income or Margins (15+16-20)

2. Interest on Funded Debt

3. Interest Expense - Capltal Leases
4. Other Interest Expense

., Allowance for Funds Used During Construction
Total Fixed Charges {22+23+24-25)

&
{2
7.

Nonoperating Net Income

Extraordinary ltems

Jurlsdictional Differences

B,
9,

0. Naonregulated Net Income
1 Total Net Incoma or margins (21+27+28+29+30-26)
Total T;xes Based on Income

Rﬂnlned Earnings or Margins Beginning-of-Year
Miscellaneaus Credits Year-to-Date

Dividends Declared {Preferred)
Other Debits Year-to-Date

8. Transfers to Patronage Capital

S. __Retalned Earnings or Margins end-of-Perlod [(31+33+34)-(35+36+37+38})
C. __Patronage Capital Beginning-of-Year

1. Transfers to Patronage Capital

2. Patronage Capital Credits Retired

3. Patronage Capital End-of-Year (40441-42)
4. Annual Debt Service Fayments

5. Cash Ratic [{14420-10-11)/7]

6. Operating Accrual Ratic [(14+20426)/7]

!T. TIER [(31+26)/26]

8. DSCR [(31i26410411)/24]

2
3.
4.
5. Dividends Dectared {Comman)
5.
7.
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<0103 Study Area Code - 341017

<015> Study Area Name glgg_ord Telephone Company
<0205 Program Year 2016

<030» Contact Name - Parson USAC should contact regarding this data Mike Petrouske

<0355 Contact Teleph Number - Number of person identified in data line <030> 815-621-5212

<038> Contact Emall Address - Emall Address of person identified In data line <030> mpetrousks omelel.com

PART C, STAT!_!\'@ENTS OF CASH FLOWS

1. Beginnlng Cash (Cash and Equlvalents plus RUS € ton Fund)

CASH FLOWS FROM OPERATING ACTIVITIES

2. Hetincome

s ta ile Net Income to Net Cash Provided by Operating Activities

3,  Add: Depreciation

4. Add: Amenization

5. Other {Explain}

Changes In Operating Assets and Liabllities

X

[ e/{l in Accounts

7. il in Materials and lventory

B, Decrease/({Increase}in Prepay and Deferred Charges
9. Decrease/{Increase) in Other Current Asssts

0. Increase/{Decrease) in Accounts Payable

fll. Increase/{Decrease) in Advance Billings & Payments

[2. Increasef{Decrease) in Other Current Liabllitles

3, NetCash Provided/(Used) by Operations

CASH FLOWS FROM FINANCING ACTIVITIES

4. Decrease/{Incraase} in Notes Recelvable

15. Increase/(Decrease) in Notes Payable

L6, _Increase/{Decrease) In Customer Deposits

7, Net Incresse/{Decrease) In Long Term Debt (Including Current Maturitles)
LB, Increase/{Decrease) in Other Uabiiities & Deferred Credits
19, | /i } In Capltal Stock, Pald-in Capltal, Membership snd Capital Certificates 8 Other Capital

20.  Less: Payment of Dividends

Bl Less: Patronage Capital Credits Retirad

2. Other [Explain)

p3, et Cash Provided/{Used) by Flnancing Activities
. CASH FLOWS FROM INVESTING ACTIVITIES

24.  Net Capital itures (Pro; /, Plant & Equipment)

25, Other Long-Term Investments

26. _ Other Noncurrent Assets & Jurisdictional Differences

27, Other (Explain) - Purchase of Temporary Investments, Net

RB.  Net Cash Provided/(Usnd) by investing Activities

9. NetIncresse/[Decrease) in Cash

B0.  Ending Cash
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