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VIA HAND DELIVERY AND ECFS 

Marlene H: Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection Form 
WC Docket No. 14-58 
New Windsor Telephone Company (SAC 341062) 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules and the 

Commission's Protective Order1 in this proceeding; New Windsor Telephone Company ("the 

Company") hereby submits two copies of its "FCC Form 481 - Carrier Arinual Reporting Data 

Colh~ction Form," which will be timely filed with the Universal Service Administrative Company 

and the appr.opriate state commission on or before July 1, 2014, and which includes a Redacted 

Confidential Document containing proprietary and confidential financial and 5-year service quality 

improvement plan progress report information that has been obscured. 

1 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 
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REDACTED - FOR PUBLIC INSPECTION 

___ __ The_Company_seeks_c_onfid_en.ti.aLtrnatmenLlJilder the Protective Order for the financial 
- -- -· -- - -- - . . - ; - - - - . ·• - . . - -

information included in its report pursuant to §54.313(f)(2). Confidential treatment of this 

information is appropriate on the grounds that it is commercially sensitive i:riformation that is not 

normally released to the public. The Company is also submitting a copy of its FCC Form 481 

(including the Redacted Confidential Document) via the Electronic Comment Filing System. 

The Company has submitted a separate letter requesting confidential treatment pursuant to 

Section 0.459 of the Commission's Rules for proprietary and confidential information contained in 

its progress report regarding its five-year service quality improvement plan. 

Respectfully submitted, 
New Windsor Telephone Company 

By: / -- --· t" Lt,......, f 'TV 
"2 I I I 
Gerard J. Duffy 

Its Attorney · 
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Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW, Room TW-A325 
Washington, DC 20554 

RE: Rule Section 0.459 Request for Confidential Treatment 
New Windsor Telephone Company (SAC 341062) 
WC Docket No. 14-58 
FCC Form 481 - Carrier Annual Reporting Data Collection Form 

Dear Ms. Dortch: 

New Windsor Telephone Company ("the Company"), by its attorney, hereby requests, pursuant to 
Section 0.459 of the Commission's Rules, that the redacted portions of the Company' s "Progress 
Report for Plan Year 2015" be withheld from public inspection. 

In accordance with Section 0.459(b) of the Commission's_ Rules, the Company states: 

1. The specific information for which confidentiality is sought is comprised of a report stating the 
capital investments and related maintenance and service provision expenditures that the Company 
has already made during Plan Year 2015 and that it project that it will make during the remainder of 
Plan Year 2015. 

2. This information is submitted in compliance with the requirement in Section 54.313(a)(l) of the 
Commission's Rules that recipients of high-cost support submit a progress report on their five-year 
service qualrty improvement plans. 
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3. This information regarding the nature and timing of the Company's construction ahd network 
improvement plans, and its capital expenditures and related operating expenses, is proprietary and 
confidential commercial and financial information that is routinely withheld from public inspection. 

4. The voice and broadband services for which the 5-year service improvement plans have been
prepared are subject to potential competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. Even where such competition is not active at present, the nature and 
scheduling of the Company's network upgrades and the size and timing of its related capital and 
operating expenditures constitute very valuable competitive intelligence for any entity that may be 
contemplating or planning entry into one or more portions of the Company's service area. 

5. Again, whether or not the Company has an active competitor at the present time, there are 
numerous potential competitors and the nature and scheduling of the Company' s network upgrades 
and the size and timing of its related capital and operating expenditures constitute very valuable 
competitive intelligence that can greatly assist the planning of any entity that may be contemplating 
entry into one or more portions of the Company's service area. 

6. The Company limits internal access to its 5-year service improvement plan and progress reports to 
its key employees and consultants who need the information for planning, reporting and management 
purposes. The plan and progress reports are not posted on any Company website, or included in any 
Company press releases, reports or other documents that are available to the general public or to 
unrestricted portions thereof. 

7. The Company does not make its 5-year service improvement plan or progress reports available to 
the public, and has not previously disclosed its plan or reports to third parties. 

8. The Company requests that the individual annual charts included in the plan and the annual 
progress reports not be available for public disclosure until at least the end of the next full calendar 
year following the calendar year to which they apply. Competitors and potential competitors should 
not be able to see the Company's network deployment plans and actual expenditures for a particular 
year prior to the year, during the year, or during the year following the year (particularly because 
weather and other factors can cause construction delays). After that period, projects are generally 
completed, and competitors are able to observe directly or read published reports of what the 
Company actually did to improve its network and services. 
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······ ·- --·---·--·· ······-----·- - - ···· ·- -----· - - - -· ------ ----.. ------· 

The Company riotes that it is alSo- redacting and daini.ing· confidential treatment;· pursuant to-the ·--· 
Bureau's Protective Order, l)A 15-712, released June 17, 2015, for the financial information 
submitted in.compliance with the requirements of Section 54.3 l 3(f)(2) of the Commission's Rules. 

Respectfully submitted, 
New Windsor Telephone Company 

By:~~~ 7Gerard l Duffy ~ 

Its Attorney 



<010> Study Area Code J 1.106 2 

<015> Study Area Name NEl'I WINDSOR TEL co 

<020> Pro&ram Year 

<030> Contact Name: Person USAC should contact 
.with.~uestions...atmut.this__di!_ta 

2016 

M.ik.e Petrouske 

<035>"""ContactTelephone Number: --- - -- - 615621521:1 ext. 
Number of the person ldentltied In data line <030> 

<039> 
ntpet.rouske•~o111etel. co111 

<100> Service Quality Improvement Reporting (complettt attached watbhHt) 

<200> outage Reporting (voice;.) ___ ""' 

<210> • I .f ~-check box if no outages to report 

<300> Unfulfilled Service Requests {voice) I o . I 

(complete attached wotkthHC) 

I I I IL~~ 
__ _ (attach d~icriptillf!! ~iJc:umtn r) 

<310> Detail on Attempts (voice) 

<320> Unfulfilled Service Requests (broadband) I o J 
,--./ · ]~ 

, ' "• ' ~. ' 

<330> Detail on _Attempts (broadband)! I · j I~ 
- • (attadi descrlpttve dcn:um•nt/ 

<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· o I 
<420> Mobile:o. ~ 
<430> Number of Complaints per 1,000 customers broadband) 
<440> Fixed o · o 

i-.....~------~ <450> Mobile Lo_._o ______ ....,..... 

<500;> Service Quality Standards & Consumer Protection Rules Compliance (chec/< to lndkote mt(fkarlon) 

<510> I """'."" ~, I (attached dncrlptl .. d0<ument} 

<600> Functionality in Emergency Situations (chedrtolndlcat•«rtift<otlonJ 
341062il610.pdf -

·art«htd dtialprlvr dowm~nt) 

<610> 

<700> Company Price-Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)7 Q ® 
<1000> Voice Services Rate Comparability Certification 

(compl11tt 'ottoched wo1hhed} 

(complftt attached warltshut} 

{compltt~ <fttoched workshut} 

(I/ yu, comp/.ete ol1achrd worhheet} 

Ive~ I 

dO"> ['""""'"·...--- - --u I 
(gttadJ dH~rlptive doc1.1ment) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/ not.. chttk to indkott ~rtifimt.lon} 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(r:ompltt~ attachedworkshel!t) 

(comp/rtrottachrdworluhe.t) 

<2000> 

<2005> 

<3000> 

<3005> 

PrkeC~p Carrie~,' Proceed to Prkeeap Additlonal D~ta~sheet 
Including Rate-0f-Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 

(check to lndkat• crrt/flcolion) 

(compl~tl! attach~d warlc.s~e.t) 

Rate of Return Carriers, Proceed to ROR Additional Docu_nientation Worksheet 

REDACTED - FOR PUBLIC ~~GT<JGNr1onJ 
(r:omplctl! att.adred worlcshut) 
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<010>' Stud Area Code u1ou 

<015> Study Area Name Nllf WI"~ HL CO 

<020> Program Ye<1r 1 01' 

<030> Contact Name 4 Person USAC s hould contact regardlll£ thfs d'O: Mika ht.rou•k" 

<035> Contact Telephone Number- Number of person identified In data line <030> t uuinn ext . 

~. ~Conta~Add~~~: Emall Add;;~;-~f parson ide~tJfi~d-rn d~ta line <030~ inpetr ou•kHhometel .cora 

<110> H~' your com.e_any rec*lved Its ETC certfflt'ilUon from the FCC7 
If yOur answer to Line <110> Is yes, do yoU have an e"xt.Stinc-§54.202{a) "5 

<111> yea r _elan' filed with the FCC? 

(y•s/ no) 

(yes/no) 0 Q 

<UZ> 

If your answer to U~e <111> fs yu, then you are required to file a ptogres!i 

rei:iort, on Una <112> ddnuaitlng the st .. tus of your company'.s existing § 

54.202(1) "5 yi:ar r>l<tn" on file with the FCC, 1115 it rolates to your provision of 
voice telephony $etvk:e, 

Attach Five·Year Service Quality Jmprovement Plan er, In subsequent years, 
your •nnual progress repoit flied pursuant to 47 C.F.R. § 54.313{•)(1). Jf your company Is a 
me whkh only receives froun support, your progress report rs only 

requfred to address vo~ telephony :service. 

.............. I 

Please select the appropriate responses below (Yes, No, Not Applicable) to con ff rm 

that the attacbed doe:tJmtnt(s~, on llne 112, contains a proeress report on Its five.yea r 

soNlce quality lmpttNement plan punuant to §5-4.202(•). The lnformatlof\ shall be 

s1.1 bmitted at the wlr~ center t~vel or c:ensus b fock as approprfate, 

<113> M1ps detalllng progre:ss towards mntlng p)a n t!'rgets 

<114> Report how muc::h universal service {USFJ support was recelv1d 

<115> How much (USF) wos usodto,lmprovo sOIVice quality on<l how support was used ID lrnpro'l•sorvlcequaHy 

<116> How much (USF) was used lo lmprwe seM<o -eragG and how support w .. used ID 1n'9rova oeMc:e coveniga 

<117> How much (USF) - u38d to Improve ..m.e Cllfloc:lty and how aupport wu used to Jmprovoae<vice capacity 
<118> Provtde an explanation of network Improvement targets not met 

in the prk> r calendar year. 

Yes 

Vos 

Yes 

Yes 

Yes 

Vu 

REDACTED - FOR PUBLIC INSPECTION 

Natne of Att1chtd Document 
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·----· -- ·· -·---- .. -· . ---·-· ----~-· -- ·-···----

P•ae l 

<010> )HOU 

Study Arr.a Name WSW WlKDJOff 'l'EL co 
<020> Pro1_ram Yll!lt 2CH 

<01 0> Contact Name· Person USAC t-hould cont1ct reg111rdlni! this d1t1 Hi ke fl.etra\l• kti 

C:0)5> Contact Telephone Nu!TI?er _-: Numb~r of penon identlflc!d In dat• llne <030> 111"21!5212 ext. 

<Ol!b Conhct £m..t! Address .. Email Addreu of person identified In data line <010> 111P9troud;:Hholrret•l .co. 

<220> --- ---- ---- ---- -- '" ---· ·-- -·- .... 
l'IOffS Did This o utaie 

Refer~nce Dutaaestart Out111e Start Outage End 01Jt111e: End Number of 911 hcllltles S ~rvlce Out11e Affect Multiple 
Numb"r b•te Tlmc D•b> Tlmo C.Urtorners Affctted 'fatal Nutnbt r ttf Affoct.d Oe:scrlptfon (Check Sta.1dyAreas: hrvlce Out.1e- Prevt nta tJve 

customers: IY•• / Nol 211llth•t•ttnht\ !Yes/ Nol Re:solutton Procedures 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Stucty Ar4!· -~~ 3410'1 

<015> Stud_y Arci:11 Nam• NIW Wl ff'DSOR. T£L CO 

<020> Pro1r1rn Yeu 2a1 ' 

<030> Conti ct Name - P~son USACsh1>uld cat1t1ct rt~lng t~]I d 1t1 __ Ni~•ke 

<035> Cont1d T .. ~phl?_ne Number .. '!_umber of_p_erson ldentlftec:f tn data l ne <030> ttsn u212 ext , 

<039> Ccnhni Em;in Addrr:ss - £mall Address of per.on ldentlh ed \ri_~iilta llr.e <OlQ_> mpetruu•kdhomatel .co~ 

<701> Resldentb l Loni Strvke: chuce Effe:ctive D•te 

<702> Sitlala State--wi<t. Rr-sld.e.,"tial local Serv'lc• Chlrce-
11/ 1/2015 J 

P11e4 

<703> ~~~·~fffi~r~~~~'kj~~~t,g;w~i1;c:~~~~~~~~w~~m_Ht-t~~ ·t6j~m~W-~l~l?~~~!~~-.;~~~~~-~'1~~~~~ 
Red<f~t:Jal Loe.el Mai:idatoryi Ex~nded Are1 

Slate e.c1< .. 1•Ut£C) Si\C(aTC) Rate_~pe Serviceft•te State Sc.bscrlber Une Oiarc• I Stal• Unlvernl Servic. Fee Se1VI01Ch•ra:e ITolal ~er lbu:1: Rates and Feet 

'"'-- . .- ....... -.. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Arn Code HtoU 

<01S> Study Are. Nim.: Nllti' WI HD90k T81. CO 

~2D> Ptot:ram Vear .20Ui 

<030> C.ont&Ct N•m1: · Pel'$o.tt USAC should contact ng; rdrnc thl:t dat1 >Ukti 1ot trou•ke 

<:035> Ccrit;act Tel ephonl! Number'- Number ~{p_erson ldentTfied In data Hne <030> 
UfiU lSU.2 axe. 

<039> Contact f m111I Address - Email Addren of person ld1!nllned In d•\ 11 line <030> mpetrou•k• llh Ol'll!lt.al , com 

<711> fl=S~~~~~i.~I}l.~~1~~~~~~~G.~~~i¥i~~~~1J{~~11.C~~~~~'M5~~ 

£xch1nseC11.£CJ Re'1dentl1I Rilte 
State R111uJ11ed 

Feei lrotal Ratearul Fees 

lln»dbo!ldServ!ce· 1 I I u,...Al!-.oc• 
Oownkn1dS.pMd Broad .. b•. n·d···S· .• .. rvlc:• · .lka1eAl!QlllPlnee Actb. nlakl:nWhan 

I Mbps) _ Upl~~d_S~~·~ LM~1) _ (G8) Umk Reached {scl«t) State 

~- -~- I. 

REDACTED - FOR PUBLIC INSPECTION Paa• s 
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<010> St udy Area Code JUOU 

<015> Study Area Nwn.e 

<_0_20> Program Ye~r 20U: 

<030> Contact Name· Pl!rson USACshould contact reg.irdlng this data Milr:e l"•tfCIU•k• 

<035> ContactT1lephot11: !'!_umber ·-N~mber of pe rson Identified In data line <030> l)_~ ,21'212 •"t. 
<039> Contact E.maU Addr~s ~ Email Address of~rso~l_9ent1"ed In data line <030> nipttcrouek••hom.td . cot11 

<810> Rq><>rtlng Can1er Now Winde<>r T•l ephone C-<Hnpan y 

<SU> Holding Comparrt Maw Wi1'd•Or Caw1UnlcatiDnll , Jilt:. 

<811-> Opentlng Company _ N•" Wlnd!_~r Tde~one ~ 

<813> ;~~~ml@.f¥f.4t~~~?lr~~~~~$·~~™-W'~~-i~~~~ll,~~~~1~r.1~w.~~~.-1~~5i~~~~~~:fil~:f~i~~*~™&~%~~~~ 

AffUlates 5AC Doln• Buslntss lu Company or Brend Dttsl1n1tlon 

-- See atUlched worksh$et --

REDACTED - FOR PUBLIC INSPECTION 
Page:6 



<010> Stlldy Ar•• Code 1410 '2 

<015> StudVArea Name ----- ffa;-;fm>BOR-Tm. oo ------

<020> Program Year l Ol' 

<030> Contact Name .. Person USAC should contact regarding this data Mik• Petrcuokc. 

<035> Contact Telephone Number - Number of Jlerion ldentifiid In data line <o;io» 0i•<>1'212 ~., . 
<039> Contact Email AddresS - Em all Address of perSon iderltlfled. In dati line <030> 111P1Jtrouah•~tel. c Oll 

<910> Tribal l.and{s) on which ETC Serves 

<920> Tribal Govemment Engagement ObUiallon 

If your company serves Trlbal lands, p/Hse se lect (Yes,No, NA) for a21ch these boxes 
to confirm th& .status described on the att1ched docunent(s), on Nne 920, 

demonstrates coordlnatk>n with the Trfbal covernment p1Xsuaint to 

§ 54.3i3(•K9) includes: 

<921> Needs assessment and deployment planning with a focus on T ribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Market ing services In a culturally sensitive manner; 

<924> Compliance wlth Rights of way processes 

<925> Compli•nce w\th Land U•o permitting requirements 

<926> Compliance with Fac \lities Sltlnit rules 

<927> Compliance with Envlronment•I Review processes 

<928> Compliance With C.u ltural PreseMtlcn reView processes 

<929> Compliance w\th Tribal Business and Licensing.requirements. 

Select 
Yes or Noor 
Not Appllcablo 

Name of Attac:hed Document 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Are1 Code :anon 

<015> study Ar~ NIW WINDSOR TBl. 00 

<020> Progiam Year 2au 
<030> contact Name · Person USAC .shouM contact regarding th ls data K11'ci Petroua:ke ......--~ 
<035> Contact Telephone Number- Number of person identified In dota line <030> '""'"" ••'-
<039~ Contact Emall Address - Ema JI Address of person identified in data line <030> .;~-to1 . ._ 

<11 20> Please eonfirm whether terrestrial backhaul options exist within the supported area 
pursuant lo§ 54.313(9) (Yes, No). 

<lBO> Please select the appropriate response (Yes, No, Nol Applicable) to confirm the 
reporting canter offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ ·--, 
r-· - I 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 3410'2 

<015> Study Are• Name N!IW HlNt>~ TC?. CO 

<020> Program Year 
<030> Contact Name ·Person USAC should tontut regarding thls data Hite ?er.roo•h 

<035> Contact Telephone Number - Number of person ldentlftod In data lino <030> .. s.21szu -ext. 

<039> COntac:t Ema11 Address· Email Address o{person identified In daiil Qne <?30~ • petrD\,l•h•,._t•l .cotit 

<1210> Terms & Conditions of Voice Telephony UfeUne Plan• 

I . ., ... '.""' .. I 

<1220> link to Public Website HTIP 

.. Please check these boxes below to confirm that the attadutd dOC\Jment{s), on One 1210, 

or the website listed, on Une 1220, contains the required fnfonnatlon ~ursuant to 

§ S4.422(a)(2) annual reporting for ETCs recaiving low-income 5Upport, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service pl•n• offered to Lifeline •ub•crlber5, 

<1222> Detail• on the number of minutes provided as part of the plan, 

<1223> Addltlonal charges for toll calls, •nd rates for each such plan. 

[I] 

IIZJ 

rn 

REDACTED- FOR PUBLIC INSPECTION 

Name of Attached Document 
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P111 10. 

<010> St~_ Area Code 
<OlS> StudyAru Name ... ,.~ 
<020> ProJ_ram Vear - -~rwliQK TitL -ur 

<OlO> Contact Name - Person USAC sho1.1ld tor1t1d r~ard\ng this data ~DIT 
<035> Cont~ ct Telephone Number- Nurnher of ptrson ldantlned ln __ d_1~ llnl! <030> ~111"" 
<Cl9> Cont11ct Ema II Addrell- Em~~ Addri=u of person ldentlfl--;;d In data line <030> u :io-..p)IT,.-----,..x'- · 

11P•ct601XdWh6iilitd .ebil 
....,.,_"""'.,_ ..................................................... -

Select d\e 1ppt0Jwlate responseJ below (Ya, No, Not ApJllc.:abre} ta note "°"'pllnce as a ttdplt-nt ofll'u:r~m~t.il CoM11dAnu~rka Phan 1 support,, froi.en Hlch Costi:UpPQrt, Hlak Cost support tooffsetacxas cha11e reductions, aAd 
Connect America; PhaH U support as set forth k147 CfR t 54,313(b),(c},{d},{t). The lnformadon reported on this form itnd In the documents atuched beJow lsu:curate. 

Incremental Connect America Phue I reportJl\e 
<2010> Znd y.., Cartlflcailon (47 CFR § 54.l13(bi(1)i) 

<20111> 3nl Yo•r C•rtiflca~on {47 CfR § 54.lU(bl(lNil 

<201lb> Attad1ment {47 CFR § 54.313(b)(1)P) 

Hl rnr ol Att~di.d l>cM:WnentM Urtfr.1 Requkell Mlonnatkln 

Price Olp c~rrler Re,dvlns Fraun Support Certification (47 CFR § 54.3121~11 

<2012> 2013 Frozen Support Ca lculation {47 CFR fS4.31J(cW1)} 

<2013> 201'4 Fro1en Support Cab/ation {47 CFR t54.ll3(c)(2)} 
<2014> 2015 froun Support Caicul•tlon (47 Cffl t 54.3H jc)(3)) 
<201.S> 2016 and future Froten Support ~lr:Ul•11on (47 Cffl § S4.313(c){4)} 

Prk• cap carrlu Cotinec:tAmerh::a ICC5upport{47 CFR t 54,UJ(d)} 

<2016> Certlfkation Support Us1td to Build Bro1db11nd 

Cohnect America Phiillse 11 ReporlJn&{47 GR I S4.l13(e)} 
3rd Yf:U Broadb1nd Service CertlficallDfl 
51h ye11r Btoadbat1d Sct-vkt: Certification 
anterlm Pro.cre.ss C.rtflk.aticm 

r=--3 

I --u . :J 
<2017> 
<2018> 

<2019> 

<2020> :~r~t~~~k§•~:.m ~;,(~ftU),''~st~~~~~;,::;t~F21l~~·1r~kP~~i~h'afi~~,~~t:~~snt~~~~.u~:~!~;~~atron r :J 
addre5Ses of community anchor Institution$ to whrch began providlng: access to broadbii!lnd .scrvk:e In the 
precedf ng cat•ndar year. 

<2021> lnt~m Progt"~ Coowu1nlty Anchor lnrtttutJohs 

REDACTED - FOR PUBLIC INSPECTION P•c• 10 



<0)0> S'l\ldi At•a Coda .l 41DGl 
<OJ.!> S!'d'i ArH fftl'M Nil( WI NI?SOf!. T!t. C:0 
•020> .. ,.,. 
<CIJS> 

llOIOj ""'°Jl'•H Jl•porton :Ii h • t.,l<Jl'I 
M~csto11t-Cet1lf~tlon j.U Cfll § 5"4.3U\rK1Mll) 

3'10UtllOU.pd! 

Ntme of Anached 1>oc1.11Mnt Uiill"I l\@qtllrf'd lnfomiaitan 

Pleaso check Hs boJi tG cot*1n 1hlt ~ ~ documont{•). M h 3012 ootibl!M1M requflld WottnatSon purwatJl to J"7'l 
(:toll) §M.3t3{f)( 1Xl).,Ncatrier 1ha1'prv¥1dc btoumti.1,~a,aodaddtNMaol~andl«lnsttlu'6ont'°whld1be28n ~ 

pivvkftng accua lo broadband aerAtil In hi prwoedlr'Q ealoftdilry.11, 

(3012) Comr1111M1lty MWlr lnJtitutiofls (1'7 CHI I 54.3l!(f)l1Xill) 

I "1o"ll>01»p•1' ~] 

[lOU) h yOUl"(Clltlp•y•P rtt1tefo( H r!c:IROR~rrler ~7CJJlfSUUOX:m N9me ofAtta<hfldl>onnentUstlflJkqvliecl W;:::;:.:; r@Q 
(»1') 1fycs, do•you1comp.1nyflll' 01• l'IUS'1nn1J~lfll'~lt l'r'ir$/NC1l t(J@ 
Pl•u. chec#r; theH bolle• io confirm ttlal the 111tachad docomenl{s), Gn IW-.11 )017, conl1lna""" niqohd Information po'81.larU lo § 54.313(f)(2) eom~lance req1.1lr.s: 

IJ01S) EIKtrorrJc t111P¥ o( U1Mr 1N1twil JWS r~ttl IOpinatk\c ~pa.rt fOf 
Tt!le<DlintMlnlutk!MBofrowm} 

D 

--•~w----m-•_

1
_ ID I 

13017) lftht! rfS p.onrtk Vl:'$(1tl lfti.,l014, iltttch ~owoompJMv'' RUS • nnu;il 
ff'porl Md :tll t~ulf~ docwment.a-Uott 

lJOl ll lf tfie tftpom:• 11 no Ofll In• l0141 I• your cGmp~ audhdl 

lrt~ll! mpcn1e tilyd 1m line 301B, plMi e~htt• th•bo~ bcr:lowh1 
wnflml ~ut submlnton, on 1111• 302ti P\l fi Ll~nt to t 54JU(~2). ctint.:1in1 

~olMliCIMdOolUJl'll'llturtM(R~f'Cf ll!IOl'lll•HM or-i. 
tye/Ho) ~ 

(!OU) Wier- ii copy or theft •udftcd til'Mtncl• I nm-me..U or (1> • An1-111th!I ' "Pi>n kl a fo"'111t ai~ to ~us Oper.Un1 R~rt rorTelecornmunk::atlom 0 
('°20J Oowmen6(1)torBdlance Sheet. lncon-..~ end StlllomentcfCefhF'lowl 

(!Olli M.._t loller ond •l!dil oplnioo Issued by tho kldependoot certif'~d pobllo llCOOUlllonl that porform«l tho company'o linand~ oucll 
lfth • rd pon1t tli no~,,_ llti • JOU, pit•• dl"'dthe tioxw birluw 
l o t onflrtlt your 'ubm•~lu", U'J\ Un• !016 ?Jrl Lllflt to§ 54.313(012). 
f C(ltl\lll: 

(J012) CoJ'¥'o/tlleklltl111di!l5t~whkttbsbeMwbftc:t torwlew b'fJn 
hdcpcndc.t otfUf1cd pwbk KrvUntlflt w2) ~ flrtat\C'bl fepc!rt In ii 
forn.-.. 1<io~p1r1bleto f'l\K Openifna lli"l>'Of'I fofl~«OIMl!ol"fcaOo~ 

D 
0 

rn 

(l02l) ~:;:;: ~1ormll\/i>n subJt.ctl'd to I ttYlfW' !Pt an fndep.ndflit ic• rtltied [L]' 

-- rn (M»• ) UtiMttvftlc lflforlNCJo. ~I'd t o .. otllcK u ltM'!RUon. [[Z] 
(JOU) Doclhnent(a) fat Batanc. Sheet. lncorn6 Statem9111«\d 5latemen1 o/Cuh Ac#1:1 ' 

3 • 10UillOl f,pdt 

l l026) An...ch th • WQtbhftt tlltrflt ,.,qLHred lllfomlaUon 

HiftMaf MtwiiiCI Do<~l$tlfltlieQUtredklf~lon 

REDACTED - FOR PUBLIC INSPECTION 

,, ... 11 

Pau ll 





P•ce 13 

<010> Study Area Code H 1062 

<015> Study Area Name . NBW WINDSOR TEL co 

<020> Program Year 2016 

<030> Contact Name - Per<on USAC •hould contact rejardlng th!• data Mike Petrouske 

<035> ContactTelephone Number· Nu!Tlher of person J<tentlfied in data ll"e <030> 8156215212 ext. 

<039> Contact Email Address - Email Addren of person ldentlfled In data line <030> "'P•trouskeebo111atol. cO!> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that 1 am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annuol reporting requirements for unl•ersal service support 
recipients; and, to the best of my knowledge, the Information reported on this form and In any attachments Is atcurate. 

Name of Reporting Ca rrler: 

Signature of Authorl•ed Officer: Date 

Printed name of Authorl<ed Officer: 

Tiiie or position of Authorized Officer: 

!Telephone numbe r of Authorl<ed Officer: 

Study Area Code of Re porting Carrier: Fl1ing Due Date for th ls form: 

PersOns wlllfuUy ma kin& false statements on thJs form Cln be punished by flne or forfeitur•e undu the Communications Act of 1934, 47 u.s.c. §§ 502, S03(b), or fine or imprisonment 
underlltle 1B ofth\? Un~ed St•tes Code, 18 U.S.C. § 1001. 

REDACTED - FOR PUBLIC INSPECTION 
Page 13 



P•ce 14 

<010> Study Area Code Hlo62 

<015> StUdY Area Name NEW l<INDSOR TEL CO 

<020> Program Year 2 016 

<030> Contact Name - Person USAC should contact regarding this dato Mike Petx-ouske 

<035> Contact Telephone Number - Numbe_r of person ldentlOed In data line <030> 81562 152 1 2 ex t , 

<039> Contact Emall Address - EmaU Address of person Identified In data line <030 > ~etrouakeiahometel .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifi cation of Offi cer to Authorize an Agent to File Annoal Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Ri ehaxd Ristau Is authorized to s ubmit the Information reported on behalf oftha reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responslbilitles Include enaurlng the accuracy or the annual data reporting raqulrements provided to the authorized 
agent; and, to the best of my knowJedge, the reports and data provided to th• ziuthorli:ed agent f& accurate. 

Name of Authorized Agent : Richard Ristau 

Name of Reporting C.rrU!r: NEW WI NDSOR 'l'l<L CO 

Skmature of Authorized Officer: CERTIFI ED ONLINE Date; 0 6/18/2015 

Printed name of Authcrl~ed Officer: Richard Rist au 

Title or oosltlon of Authorized Officer: Sec;retary 

n-elephone number of Authorized Officer: 3096672712 ext. 

Studv Area COde of Reporting Carrier: 341062 Filing Dtlo Dote for this form: 07/01 / 2 0 15 

Persons wlllruly makJnr fal1a statements on this ronn can be punished by fine orforfe-lture under the Communk:atJons Act cf 1934, 47 U.S.C. §§ 502, 503(b}, or flne or imprtsonmeot 
unde rTitle 18 of the lfnlted StateJ: C~, 18 U.S,C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

- Certificat ion of Agent Authorized to File Annual Reports fo r CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for unlve,.al service support recipients on beholf of the reporting carrier; I have provided 
the data reportod herein based on data provided by the roportlng urrler; and, to tho best of my knowledge, the Information reported herein Is •<curate. 

Name of Reporting curier: N81f llINDSOR TEL CO 

Name of Authorized Agent or Emoloyeo ol Agent: Hike Pe t rou• ke 

Signature of Authorized Agent or Employee of Agent: CERTIFI ED ONLINE Date: 06118 12 015 

Printed name of Authorized At!:ent or EmDloyee of Agent: Mi ke Petrouske 

Title or position of Authorized Aeent or Emplbyee of Agent Consultant 

Telephone number of Authorized A11ent or Employee of Agent: 81 562152 12 ex t. 

Study Area COde of Reporting Cutler: 3 4 1062 fiNn• Due Oat• for t his form: 0 7 / 01 / 2 0 15 

I P•rsons wllfuify ma~O>g blso st•l• mentt on this fonn can bo punW\ed by fine orforfeKure under t f}e Communications A<t of ~34, 47 U.S.C. §§ 502, 503(b), or fine or lmprlsonm<nt under Till• .I 
18 of th e United States Code, 18 U.S.C. f 1001. 

I_ ......... ···· ··-·····--- . -· .• .. .. -- --- ·-·· - ... . ---- .. .. . --· - --··--· - -- - .... - - ·-·-- ·----··-- ·-·" . .... _ .. . - ---- - ··-· 
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<010> Studv Are• Code ltiou 
<01S> Study.Net Name -----;;;;-;;tm;cl:t. TSt. co -~-- .----- ------- -- -~-~ 

<020> 'Pror:ram Ye:ar 2016" 

<OJD> Co~tact N1me. Person USAC should rontatl regudlllf thi s d11a 

<0)5> Conta<t Te&eph~e Number· N~tnbar of_e_t r.on ldentmed In data !line (010> nsu15;;iu u:t. 

Htk~ 

<039> Cc;intact Emall Addre,ss ~ Emalf Address of puson Jdel\tlfted In da ta_ !Ji~ <ffiO'> 111PCt row• k•9hoNtel.coirJ1 

<70l> Re:5idcntl1l loca' Serv/cl!t Ch•tKe Effoctive Date 

<702> Sinite state·wkte Resldenti1l local Servin a,.rce 

<703> 

State &dnoni•{ILEC) SAC(CUQ 

IL New Windsor 
IL New winasor 

F9 

R• t.l°yfMI_ Service Rate Sl•te Subsatbw Une G•rre 

•• .. , ll.09 

I'll ... 11.09 
'·' 
'·' 
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<010> Study Alta Code JU0, 3 

<Ol S> Studf Arn Name lflnt WINDSOR TBL CO 

<020> Pro_ttam Vear JOU 

<030> Conhet Name· Pusa~ USAC shou ld contact reiardJni: th ls data Mi ke F•txou•k• 

<:035> Conhct Telephone Numb et- Number o(_p_1rson ldt .t1tUied ln data llne <03 0> 11S,U521l ~xt. 

<019> Contact Ema11 Addre ss - Email Add ress orp_l!_~~n ld~ttfh!d Ir. d_!ta lln1 <030> .'f1Pe trov•k&llhatnatal .caK\ 

<711.> 

Shlte Ex<t.o ... e(ILEc) Reddontial 
R1t11 

IL Nelt Hlndaor JJ,,5 

lL 
Mo w liind11at" 

.U .P5 

IL 
Mew Hlnd• 11r 

0.95 

IL Haw Windaor- u .ts 

IL 
Hew tf1nd1or 

7 4 , tS 

.State ltit1ulat11d Total Rates 

Fee' and Fee.s 

o.o 32 .Sl5 

o.o J9,'5 

'·' o.t5 ... U . 95 ... 14 . ~'5 

a1011d~ndSnvke - ~roadband Servke J Usage AUowanu 
Downlood$peed ~Upload Speed {Mbps {GB) 

(Mb~•) 

0.15, 0.121 "HJ,.O .. , '·' HUU.O ... LO ,H,U, O 

10. 0 1 . J tt9tH. O 

l "i . O 2.0 uuu.o 

KC:UACI I cu roK F'OCLIG ll'lll\:>r"ec;TION 

When Umlt Reached {select} 

Ot her, No U111i.t on u1age all1;1wAnca 

Other, No li~lt en u • aga allowanae 

ot:t>1:r, "ft> ll1t11t on usase i11.llow111nc• 

Other , No U""il on usage illlOV.,tK• 

Other , Ho lia.lt on llH9C t1llav.nc• 



<010> StudyAreaCodo JUOO 

<015> Study Areil Name N'.IW WINDSOR 'MIL co 

<O:m> P(ttgr;am Vear :u1u 

<030> Cttntact N:iime - Person USAC should t:ontolt:t regardtng tMs data Mi>cti Pntl:'.ou1!r:e 

<D3S> Contact Telephone Number-Number of pi::rsooldentif1ed fn d<it•llne <010> ll5f2152l# nxt. 

<039> Contact ErTiiMI Address -Erm~ Address of E_cnofl ldentJfted lo dab! Un& <030> .patrou1h~tcl . eoia 

<810> Re_E_ortJng Carrlcr New W1nd1or Telephone Co111pany 

<811> Holdltig Comp_~~'i N~~ 1otind1or c~~\lnicdfol\I ,Inc, 

<&12> O~;.tlng ~~..!!i'_ H•w Wlnd• or Talt1phone C'oftpany 

<813> ~~t.~~~~~~ji\-rt~¥?~~<i~~~~tii:'{;S-~~~1~1~~f!J~u~~~~w.&1~1~~g'?~~;~~~m~t~.w~~~..JJ 

Afflllotes I SAC Dotng Business As Company or Brand Deslgoation 

New Windsor Communicaitons, Inc. 
New Windsor Cable TV, Inc. 
Tri Rural Operations, L.L.C. Trio-Lonq Distance 
Western Illinois Networ k Services, L. L.C. WINS 
Western Illinois Video, L.L.C. WIV 

REDACTED - FOR PUBLIC INSPECTION 



FCC Form481 
Plan Year 2016 Filing 

______________ 5,,Year ___ Sendce ___ Quality_Irnprnvement __ Pl<m __ _ 
Progress· R.-eporffor Plan Year 201 s ------ ____ ___. __ _ 

New Windsor Telephone Company 
SAC 341062 
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SAB Data Page 1 of 1 

- -- ---·-·- -· --·--·-·-
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341062il51 O.pdf 

~=i1_fow_Wind~oL!:ele~hone .<:'._~~-any=_(S_AG 34106~L _____ ___ _________ _ 
FCC Form 481 - Lme 510 -- ----- - ------ -·-- --- --·- -- · 

Program Year - 2016 

Service Quality Standards and Consumer Protection Compliance Explanation Document: 

The company is in compliance with all Federal and State service quality standards and consumer 
protection rul<?s. 

The Illinois Commerce Commission has defined standards for service quality in its 
administrative rule parts 730, 732 and 735 for incumbent local exchange carriers. The company 
is in compliance with these rules. The company has systems in place for customers with regard 
to service trouble reporting, billing issues questions and complaints, service offerings 
information, after hours service problem reporting and other customer issues resolution. 

The company reports the results of these quality_ standards items to the state commission on a 
quarterly basis through an internet-based reporting system. 

The company also complies with all applicable consumer protection rules including the . 
implementation of customer data protection under the Federal Communications Commission's 
rules for Customer Proprietary Network Infom1ation. 

REDACTED - FOR PUBLIC INSPECTION 



341062il61 O.pdf 

.................... - ........ ······- _ New_Windsor_Ielephone_CQill},lal!y_(S_AC:::)4 lj)_§_f)_ ________ . 
-------- - FCC Fonn- Li8T:..::: Line 610" -- - -- - - .. ·-------- -

Program Year - 2016 

Emergency Functionality Explanation Document: 

The company maintains emergency backup power for the local distribution plant and central 
office and.transmission facilities that keep the company functional in an emergency which 
deprives the company equipment of commercial electrical power. 

The central office facility is powered with c .. ommercial electric power and battery banks that 
continue power to the office in the event of a power source outage. The central office is 
equipped with a Natural Gas powered generator to continue supplying power in the event of a 
power outage. The company can remain operational in the situation. 

The company's customer distribution network transmission equipment, field cabinets & 
customer pedestal electronics can be powered with back up portable generators in the event of a 
commercial power outage. 

The company has additional route capacity to keep emergency service (911 service) available in 
the event of an emergency situation. The company also supplies emergency answering points 
(call boxes) for emergency personnel in the event of an isolation or emergency situation." 

REDACTED - FOR PUBLIC INSPECTION 



341062il1010.pdf 

New Windsor Tel. Co. (SAC 341062) 
FCC Form 481- Line 1010 
Program Year- 2016 

Voice Services Rate Comparability Report 

Pursuant to 47.C.F.R. § 54.313 (a) (10) New Windsor Telephone Co. certifies that it is in compliance with 
the requirement that voice service rates are n·o more than two standard deviations above the national 
average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 issued on April 16, 
2015. 

New Windsor Telephone Co. current total local end-user rate1 of $20.39 (whi.ch includes a local fee of 
$9.30 and state mandated charges of $11.09) is not above the standard deviation as specified in the 
USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of-dispersion . The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

REDACTED - FOR Pl,JBLIC INSPECTION 



341062ill 210. pdf 

New Windsor Telephone Co. (SAC 341062) 
FCC Form 481-Line1210 
Program Year - 2016 

Terms & Conditions of Voice Telephony Lifeline Program 

The Lifeline Program is a federally funded program established to provide monthly assistance 
to low income households. Eligible subscribers may receive a discount of $9.25 for the 
monthly Eederal subscriber line charge and voice telephony service, or· a bundled service that 
includes voice telephony service. 

To qualify for the program, the Lifeline applicant must participate in any of the following 
assistance programs. The Illinois Department of Human Services may certify the applicant's 
participation in assistance programs listed below for purposes of determining eligibility. 

• Medicaid 
• Supplemental Nutrition Assistance Program 
• Supplemental Security Income (SSI) 
• Federal Housing Assistance (Section 8) 
• Low Income Home Energy Assistance (LIHEAP) 
• National School Lunch Program's free lunch program 
• Temporary Assistance to Needy Families (TANF) 
• Head Start 
• Customer household income is at or below 135% of the National Poverty Guidelines, for 

a household of that size 

The Telephone Company's verification of income eligibility will be through the Department 
of Human Services or, in lieu of electronic verification, applicants will sign a form certifying 
that the applicant qualifies under the program criteria, and provide program participation or 
income documentation to the Company for review and verification of eligibility. 

The Lifeline program credit shall be limited to one credit per low income household or 
economic unit. 

Lifeline service shall not be disconnected for non-payment of toll charges. 

Qualifying low-income subscribers who ".'Oluntarily elect toll blocking, where available, will 
not be required to pay a service deposit in order to initiate Lifeline Service. This service will 
only be provided at the customer's request. 

Qualifying Lifeline customers will not be charged a monthly number-portability charge. 

Basic Residential Local Exchange service is available to all Lifeline qualified customers. 

Basic Residential Local Exchange Service ·offers the customer unlimited local calling, 
emergency service calling (at no additional charge), access to directory assistance service 
(additional charge per call), equal access to interexchange toll carrier service (additional 
charges based on carrier toll plans) and access to operator services. · 

REDACTED - FOR PUBLIC INSPECTION 



~ NEWWINDSOR 
V.OICE • VIDEO • INTERNET 

June 15, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 1 ih Street SW 
Washinkton, D.C. 20554 

Ms. Karen Majcher 
Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 

. Washington, D.C. 20036 

NEW WINDSOR TELEPHONE COMPANY 
305 South 5th Ave PO Box 488 

New Windsor, U, . 61465 
309-667-2712 Fax: 309-667-2888 www.nwtelephone.com 

RE: WC Docket No. 10-90: Annual Certification Requirements for High-Cost Recipients 
§54.3l3(f)(1 )(i). 

Pursuant to 47 C.F.R. §54.3 B(f)(l)(i) of the Federal Communications Commission's rules, the 
company officer signing below certifies that New Windsor Telephone Company is talcing 
reasonable 'steps to provide upon reasonable request broadband service at actual speeds of at least 
4 Mbps downstream/I Mbps upstream, with latency suitable for real-time applications, including 
Voic.e over Internet Protocol, and usage capacity that is reasonably comparable to comparable 
offerings in urban areas as determined in an annual survey, and that requests for such service are 
met within a reasonable amount of time. 

/l~d )D- f~J;IL-t/ 
~,.,~ -.-
S1gnatur~ .,,---. 

Richard Ristau 
Printed Name of Company Officer 

Secreta.rr 
Officer Title 

June 15, 2015 
Date 

REDACTED - FOR PUBLIC INSPECTION 



341062il3012.pdf 

•· ·· ····:···:-·:-:.··:·:.-:;·;":--:=-:::·:_ ·=-=::=-:::-:--.-:-·-:-::---- --·-· .................. :-_- ·-_-;-:-·;-_--:=-=--;:;-:-··:.__ ·..:::::=-::~::-:;:--·-·-·--·-·----.. ·-·-·-·-·-·----~:·-- -·~..=-·-=--:--:-·:-::---:·=-:;:--·-:--~·c ___ ~-;-;;-.=':':'""":---=-~~·c·=··;; ·;;;"'."7.7""--=:::-

New Windsor Telephone Company (SAC 341062) 
FCC Form 481-Line 3012 
Program Year - 2016 

Community Anchor Institutions fuformation in compliance with Section 54.313 (f) (1) (ii) of the 
Commission's Rules · 

The company has historically worked with community anchor institutions (such as the schools, 
libraries, local law enforcement, post office, etc.) to provide broadband service at the required 
service levels, 

fu the preceding calendar year (2014), the company did not deploy any new broadband service 
with any additional community anchor institutions. 
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nw NEWWINDSOR 
Jll" ~ VOICE • VIDEO •· 1·NTERNET 

NEW WINDSOR TELEPHONE COMPANY 
3os·south 3111 Ave PO Box 48'8 

New Wfocisor, 1L 6-146-S 
309-667-2712 Fax: 309~667-2888 \ii'~vw.nwtelephone.com 

SECTION .. 54.313(f)(i)(ili) OFFICER C_ERTi.FICATION 

Purs~ant to· Section 54.313(f)(2)(Hi) of the. FCC. Rules, I, Richard Ristau, h~reby certify the 

following under pen atty o-f perjury: 

1. I am the Secretary of New Windsor Telephone Company (the "Ca.rrier";° .Stud.y Area Code 

341062), and am authorized to make this certiffcatioh on Its behalf. 

2. The Carrier was not a·udited in. the ordinary course: of business forthe preceding. fiscal· year. 

3. The reported data In the: accomp~nying flnanclaJ st.atements dfthe tarrier are a~curate, 

4. The accompanying financial statements of the Carri-er have been s:ubjectto review by Marlett 

& Associates.., CPAs LTD~, an independent certified public accountant. 

~w-~ 
Signature 

Hkhard Ri·stau 

Printed Name 

Jurie 15, 2015 

Date 

REDACTED - FOR PUBLIC INSPECTION 



w 2l1 I W. White·Oak~ Dr.• Suit~ B· 1 

MARLETT & AsSOCIATES ~p.tingtieli:I, lllinois:62704. 

C .PA s On ·te1:<2t7l679·®04 

.~·-..-.....--..-~.-.. 

INDEPENDENT ACCOUNTANT'S REVIEW REPORT 

Fax:(2t 7) 679--0912 
EIJ>atl; drnarlet~wocpas.net 

scott@twocpas.net 
www.twocpas.net 



Paul 

341062 

<01S> St..,d_y ArH N_11me NewWlncborTd1:phonit Cotnpa ny 

<020> Pro1m111 'Ytar 2016 

<030>Contfd Phmt· Person WC slto-ufdcontact teJ~thlsdita. Mlk• Pftnlvste 

<03~> Contact Telepho11t Number . Humbel of ptr.son lde:t1tlfl1d l~d•h ~ln11 <030> 615'·621:$212 

<039~ Contact Em·al!Addr(f;H - (null Mdlut or pMson ldtntU)e4 ll} data llnt dllD> mpetrpy£:~@hom!t1! w m 

flle-d ~· rt'lllevted sln1le c~mp•nv 

Fllt'd H r6!HWed C-Pn$olidatld 'omp:mv 

Flltd as s1.1kldiary of-reviewed con.soM<tl•d compiiny 
§ FH•d 11 a1.1dltad '1nlfe compa~v 

FU!td H • U(fftc·d tonse>lld•ted comp•ny 

Fitd" .ubskfdryof tudttt11 c:ioruolktattd ir;ompan\' 
§ 

CERTIRCATIClN 
W~Mtt! ·dence wlth th& .ac:c91.11lls and other reconhof tha systm and ref\ect the 1t•tu5of the q.siem to the best ol our kiiuwltdcc-M bet~f. 

ASSffi UABllTlES AND STOCKHOLDERS' EQUITY 

CURRENT ASSETS CURRENT LIABIUTIES 

_!._ Cash~ (qutv.a•nn 25. Aa:O\lntl P~le 

l:z. c..ash-«IJSCOflctn.rctlon Fu nd l 6. Notn P1_y_1bh1 

13. Affi'11ilu: 27. Advanc. B~llln,!l:\: lf'ld hymef\ts 

a. Tcfec:o i., Aa:041ntJ Rec:el\l'able 28. CUJ.t Ot"MrJ>epositS 

b. Oltier Accounts P.f'Celvable 19. C.u rnnt Mat..ll! Oe:bt 

c. Notu lecltvab!e lO. CUfrt:1'1t_M1L V1 t)ebt-Rur, Dev. 

Non-1.ffitbter. Jl. Curtent Mat.<&pltll lnses-

a, Tel(rnm, Atcounts R~l~•bl, 
I 
!1l. lncomeTaxe1Accru•d 

b·. Other Accounts Retelvabl1 ! . Other T'uts Acciued 

<. Hotu R«:dvable- .. OthtrCutrtOt ~flh!s 

5. tntetest ind Dividends ~ecclvable s. . Tot1I OJrre.nl U1btMU11 flS th tu 34) .. Matei!aJ-~e1ub1ad LONG-T<RM DEBT 

1. M•t~i·"--ufated ... funde.d Debt..ft.US Noc•s 

8. PreoawnftlU ,,_ Fuoded Debt-fl.Tl Note • .. othw-Cwfent Aue:U • ltl. Funded Ot:bt-fF8 Note• 

o. TotalC:UnentA.hels.(l ThN9) 09, Fu..i.d Oebl-Olhft 

10. f1,1nded Dcbt-fl~ual Develop. lo •n 

NON CURRENJ ASSm ~1. Prernlum mtsc.ov111tl on l1T Debt 

L tnve•lmept l111Afflll.ted eo--""- '2. ReagqundO.bt 

a. RuraJ De11•lopmirnt ~3. obni atlon1 Under Ce lt•I teull' 

b. NoonJ~I °*Wloptneht ~ .. Adv. fJOJn ~fflH.tltd ComHrtlas 
,_ Ocher lnfti:lmenu 45. Othtt loni-T.erm O.bt 

a. R~mf t>evelcon:ifllt ... io11l lon-r·T.ermDt bt U~ tht\I 4SI 

b. Nof'lf1Jt1ll Oe~elcbJMnt OlliER UAI. & DEF. CREDITS 

J . Non.-tgWled lnvl!"Slm•ntl •1. Othtt lon1·Ten"ll Uabltfm1 

•- Othtr Nontlt1Tcn1 fuu.ll · Due from Affi!letu ... ott:iatC•fe;rndC#11;dlt1 

5. t>cfnrrdt:h1r1:e1 ... otha1 Jurisdlctlonal Dlffart1J'l(H 

.. Jurbclctlonail Olffer!flc" · 5o. Tob1 Otk•r \.W2fl1~ •nd t>ffencd Cr•dk-1 147 Otru 49\ 

1. Tot•I Non current Ats4:H fll lhrll 161 EDUITY 

<L C.-, StockO\ltstandlrwr It SUbitrlbed 

!'LANT PkOPERTY AND l'OUJPMfNT S2. Addltton•I Pald-t,...c_,ft•I 

ti. Tcluum. P!ant·fn·Sirtvlce S!, Tr.anirvStock .. Pre...-Held fof Future OH 54. Memb•r•hl end tao. C-ertificatu 

0. Ph111l Un'~ Constrvctt9n SS. <Xhot c ..... , 
1. Pf•ntAdl.; Nonoa. Ph.nt & Gooc!wlH 56. P•tronu11.C.iilhl Crtdlh 

2. lmrAcc•mwlat•d De ......... 11tlo11 S7. Retained hrnlnn: ot MaJtrl(IJ 

'· N.ttPlantf l• thru ~l lus lU St. T .. •IE-•~"'11htu57) 

TOTAL.lSSETS 110+17+231 ,_ TOTAL UABIUTIES AllD EOLllTY 135..S+so+sal 

,,,.1 
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<010) Study AfH Code 341062 

<015,StudyArti NiiTI-e ________ ._ __ · · --- -·--- -- -- - · - NewWlnd$0rTelephon1Company --- -------------- - --·· 

<02<b Prctrram YHr 2016 

<OJO, Cont11ct N11tu? - Person VSAC should c::ont•d n:1udlng thls d110 Ml'~e Petroui;:ke 

<DlS, Coptact Ttlc!p:hc~ne Numhr- Numb et of p_t-raon identified In dat1 Uni! <030> 815-621-5212 

<039'> Contac:t ErMll Addreu - Emen Addra~ of person ldetittfled ln data Rtie: <030> mnettouske@homete:t com 

flied H re11iewed s1r11le company 

Flied H reviewed conso!ld•ted cOm?•ny 

flied H subsldla,y of re\tlcwed consoUdated compitf1Y 
§ Flied u 11udlted s!ng~e compatly 

Flied u: 1111udlted con$0Qdated comp1ny 

Fbd as ~ubsldaity of audited cansolidated unnJ>a11y 
§ 

CERTIFICATION 
We herf!by cen:lfy that tile entries In this report are In accordance wltf'I the accounts and othf!f records of the sy.stem •nd r~ne-ct the statUf of the 5'(Stem to the best of our knowledc,et and b eli ef. 

Sli n1 ture 1>1le 
PART A. BAIANCE SHEET 

ASSETS 
J BldANCE PRIOR I MIANCE •Nu u• 

YCAA PH Inn LIABILTJES AND STOCKHOLDERS' EQUITY 
I MlANa: PRIOR I -~~ .. -· tND 0• 

YEAR PEllJOD 

CURRENT ASSETS CURRENT LIABIUTIES 

1. C1.1h •nd £ovtvakmu 25. Accr;iiunl$ Pawble 

2. Cash-RUS Conrtructlon Fl.lnd 26. Nolei; PilYilble 

l. Affl11ates: 27. Ad11ilm:1t Bllllnn tnd P•Vmi!nts 

a. retec.om Accounts Re<eivab~ lzS. Curtoml!r Oeposfts 

b. other Accounb Receivable lz9. Curr11nt Mat. L1T D•bt 

c. Notes R9cl!lva ble lO. Current Mat. l/T DebMt~r. Oev. 

14. Non..AffUlates: lL Current Mat,-Cap1t1I Leases 

a, Te&ecom Acr:ot.1nts Rtcelvabfe l2. Income Taxes Accrued 

b. Other Att"ounts ~er;elvable: ll. OtherTa>CesAccn.n!:d 

c. Notoc l\ee1dvabie 34. Othe~Current LlabOlties 

~. lf\tere5t 11nd DMdends Recelvable 35. Tot1I CIJrrent Lbibflltles (25 thru 341 

~- MatetM-ltuuiated lONG·TERM DEBT 

~- Material-Nonreir:ulated 36. Funded Oebt-RUS Notes 

a. Prepavments 37. Funded Debt- RTB Notes 

·- Otker Curr~t Assets '8. Funded Debt-FFB Notes 

D. Total Current Assets (1 Thru 9) ... Funded Oebt-Other 

40. Funded Oebt-R!Jral Develob. loan 

NONCURRENT ASSETS 141. Premium IDlsi:ountl Dn l/T Debt 

l. Investment In AffilJated Companies ~2. RHr:oulr~d D1:bt 

a. RF.Wai ~rnent ~3. Obllutlon1 Undtr tal>ltal l eas• 

b. Noruural De velopment 44. Adv. frotn Affilt1ted ColtKlillnle:s 

2. Other Investments 45. Othc-rtong-Term Debt 

a. Rurat Develooment 46. Ton1l lonP~Term Debt lJ6 tlm.1 45\ 

b. Nonrur.I Oev~oPmrnt OTHER LIAB. & DEF. CREDITS 

l. tfo rire11:ulat1:d Investments • 47. Other lonr·1erm Llabilldes 

4. Other Noncummt A5sets - Due ffom Affiliates 14•. Other Defurcd Cred~t.s 

s. Oefe1nd Ch•ni:eit 14•. Other Jurfsdldlon•I Dlfferencf!I 

6. Jurbdkdon;1I Olfferencff so. Total Other U1bUltles and Deferred Credits f47 t hru 49l 

7. 1ota l Noncummt As.sets (11 thru 16) EQUITY 

S1. C11p. St1;1c:k Outstanding & Subscribed 

PLANl: PROPERTY AND EQUIPMENT 52. Additional P>11d~n-C.0Jt1I 

a. lelec:om, Pllnt-kl~Service 5l. Tre;na,JVStock 

·- Propertv Held for future"Use 4. · M1:mbeuhlp-.nd Cap. Certlfic11tes 

o. Pfahl Under Construction SS. Other(;11oltal 

l. Pbmt AdL. Nonop. Pl•nt & Goodwill · S6. P•trona.re C1D)l1I 0-«dit' 

12. Leu Accurnutaled Oepr.d•tlon S1. Rtt1~d Earnhw:s or Muetns 

3. Nd Plant fie thnJ 21 leu 22\ sa. Tot•! Equity (Sl thru 57! 

~. TOTAL ASSETS (10<-17+23) 9. TOTAL UABIUTJES AND EQUITY 135+46<50+58) • 
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· <010> stUdv Ari!i coae 
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341062 

<OlS> StudyAreaNam~ --~W~indwrleleph_~.!_Company 

<020> Program Vear 2016 

<0~0> Contact Name -Person'\JSAC should contact regardfnc this d;iiUi· Mika Peb-ou:s;kc 

<035> Contact T~Number- Number of person klMtifted In d;11U Hoe <030> 815-U2l-52l2 

<039> Contact Email Addren ·Email Address of person khmttfled In data lloe <030> m?f::trouD::e@hometel. com 

P.o\RT B. STATEMEl'ITS OF INCOME AND RETAINED E.o\RINGS OR MARGINS t 
ITEM I PRIOR YE.o\R I THIS YE.o\R I 

l. local Network Services flevenul!S 

2. NetworkAccoss Services Revenues 

3. long l>lstame Network Sarvkel Mevern.1es 

4. Qirrrler BlllN!: and Coh:dion ReV8lUes 

5. Mbcenaneou.s Revenues 

6. llni;o llectfble Revenues 

7. Net 0perat1nr Revenues (1 thru s less 6) 

8. Plant V.-lflc 0Deratk>ns &Dense 

9. Pl-ant Nonspecific Operations EXJ>ense (Elccludtng Depredation & Amortization) 

o. Deprrctation Expense 

1. Amorth:atlon bpcois:c 

2. Customer nr-ratlons Exoense 

3. O:lrr:io rate Ouc:ratlons Exoense 

4. Total Ooar1ttn1 !)menses 18 thru: 131 

5. Qperathlfl: Income or MaNCku £7 less 14) 

6. Othe rOoeratShg lncom• and Expenses 

7. State a"d local Taxes o 

8. Fede'~ Jncotn~ Taxes 

9. Other Taxes 

0. Tobi Operatl'tt111:T;.wes (17 ... 18-+19} 

1. Net O~e,..iln2 lncome or Marr.Ins £15+16-20} 

z. Interest on Funded Debt 

3. klter-cst fkoe~ ~ Cacltal Leues 

.. Other Interest fxp erne 

5, Allowance for Funds Used Ourfnf!: Constructlon 

6. Tot.>I Fixed a..r ... 122+23+24-251 

7. Nonoceratin!I!" Net Income 

8. · Ektr.iiordlnnrv Item s: -
9. Jurfsdfr;tlonztJ Differences 

o. Norve.rulated Net Income 

1. Total Net Income o r mar•Jns f21+27+28+i9+30-26' 

2. Total Tal<es Based on Income 

3. Retained EM'ninrs or Marfdns BegJnnlM-of-Yea,,.-

4. Miscellaneous Credits Vear--to-D<lte 

5. Dividends Declared (Cammon} 

6, Olvldl!lnds Dec.fated {Preferred} 

7. other Debits Veat""-to-Ollte 

8, Tr.msfer1 to Pat:ronu~ Caoftal 

9. Rehllned Earninl'!:s or Miridns l!!nd-of-Per1ad ll31+33-+34}-(351'36t37+38}] 

o. PatronHe Dlnitaf Bel"lnnfnr:-of-Vear 

1. Yransfers to P1tronai.e CapfUJ 

2. Patronall"e Capft<ll Credft.s Retired 

3. Patronaee C-3Pital End·of·Ye•r f40+41-42l 

4. Ainnual Debt Service Pavments 

5. Cash Ratio lll4+2D-10-Ulnl 

6. Operatln• Aca-ual Ratio !114'20'261/71 

7. Tlf~ 1131+26)/261 

8. OSOl ((31+26HO+lll/441 ..... ·-·· 
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<010> .Studv Area code 341062 

<OlS>Stud'l' Arl!:il Name New WindtorTeJe_p~one- Company_ 

<020> flrognrn Veu 2016 

<OlO) Contact Name - Person USAC should contilct re~g_ thls data Mike 'Petrouske 
<035> Cont.id Telephone Number - Number of person identified in dab Une <030> 815-<;21-5212 

<039) Contact £mi1U AddrMs - Emd Address of pem>n lden'tlfJed In data Me <030> tni:iettou~t~ome1el.(Ot'Y1 

PAftl C. STATEMENl'S OF CASH FlOWS 

1. 8rglnn&l1 cash fCash and EaulnlMts plus RUS Construction FurwO 
CASH FLOWS FROM OPERATING ACTTVmES 

2. Nl-tlncome 
AdJustrn!nU to R(:ccnc::ile Net jnc.otne to Net Cuh Pravjded byOpe1c1tlng AciMtlH 

3. Add: Depre-datlon 
4. Add: ~1 .. uon 
5. Other !Exol•lnl . 

diaN:es In OpeTiltlng As.sets and LfabUi1ies .. Deae:ase/(lncrone) In Accourrts kccelvable 
7. Dec:reai;:e/{lnaeue) if! Materi;1tls •nd lnVl!h1Ql'V 

8. Oecreai;:e/Uncreaset lri Ptcbavmenu illnd Deferred Ch<w'ges .. Oeaease/(lnQ'cue) In other C\lm!nt Ass~s 
0. lncrea.sc/tOea'ease' In Accounts P1vable 
1. lnc:rf!:ase/{Deansel In Advance Bllllng'i & Paymchts 
2. lncrease/[Oecrense) lri. Other Current Uabllltles 
3. Nl!:t cash Provldtd/~Used~ by Optr.tlons 

CASH FLOWS FROM FINANCNG ACTIVITIES 
4. Oecn!Ht/(lnaeas.e} In Notes ReutvabJe 
5. lnerease/(Occrciasfl') tn NotH Payab1e 

6. lncnue/(Oecreasc) In C1..1rtomer Dl!poslts 
7. Nt-t lncrease/lDtcrns:e) ~n lon2' Term Debt flncludinl! Current Matutitl~) 
a. lncreue/{Decrease) in Other UalbUitiu & Deferred O-edlts 

9, lncrNse/fo.cruff} In capital Stock. P.ald~in Caplt<af Membenhlo and Capttal Clfttflc.ates & other C.oltal 
o. bss: Pavment of Dividends 
1. l ess: Patronairc C;i.pltal Credits l\c:tlred 
2. Oth!!r (f.llplillln~ .. Net c.m Provkt1d/(Us-~ by Flnanclnr Activities 

.. CASH FLOWS FROM INVE5T1NG ACTIVITlES 
4. Net Ciioh.al Exnend'rturcs fProne-ny, Plant & Eoulcment) 
5. Other l.J:mg·Term Ir-vestments 
6. Other Nonoorrent Asse1' &Jurbdlctional DifferencH -Advances to AffiUates 
7. Other (Expl~in1 - Proceeds from Sale of Te:mporarv hwestmerrts, Net .. Net Cash Provkfed/(Used} by fn\,lerting Activities .. Net hn;reast/fOecreue) In Cash 
o. Ehdlng CHh 
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