
June 22, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

windstreaml\/V' 
4001 Rodney Parham Drive• Little Rock, Arkansas 72212 

(501) 748-7000 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

RE: WC Docket No. 14-58 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules 
enclosed is the 2015 annual report and certifications for Windstream Study Area Code 150 I 06 
located in New York. A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 

Should you have any questions, please contact me via email at jeff.1.heacox@windstream.com or 
by phone at 501-748-5390. 

Sincerely, 

Isl Jeff Heacox 

Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions and Tribal Governments 



FCCForm411 
FCC Form 481 - Carrier Annual Reporting 

Data Collection Form 

OMB~olNo. ~/OMI Control No.~lt 

July:Z01J 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
wittl guestions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 

15010' 

Wt h'DSTREN4 NY - PULTctl 

2016 

Jeff Heacox 

SOl 7t8S390 ext . 

Email ol the person identitied in data line q)30> jetf. l . heacox~windatreaa . com 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting lcomplttt ottot,.._d WOfbhttt) 

<200> Outage Reporting (voice,_) ___ .., 

<210> I I n<- ch•ck box if nooui.1u to report 

<300> Unfulfilled Service Requests (voice) I 0 I 

(cot'l'f'Jlttr ottocft~ wottshttt} 

54.313 54.422 
Completion Completion 

Required Reciulnid 
(theJt b• INhrn ccmp ftttl 

I I F';;;4 I I I I 

I I ,~..,.."'-~ >,,s 

<310> Detail on Attempts (volte) I 1,.m••m•~~' l~"N 
<320> Unfulfilled Service Requests (broadband) I o I [I]~ 

Detail on Attempts (broadband) I I I I ~~: -;j 
• • (ortoch d.,etit>W• da<:umtn~ 

<330> 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed I u . 21 I 
Mobile o.o 

~--------Number of Complaints per 1,000 customers (broadband 

Fixed 124 . 16 I 
Mobile . o.o _ 

Service Quality Standards & Consu~m-er-P""r-o"""te_ct...,.1""·0-n""R'""u""ie-s""'c""ompliance 

I ,,, .. _ ... ~· I {ch.cl to lndi<Ott ctttificollon] 

(ortocli~ dturlptlvr doc11mtnrJ 

Functionality in Emergency Situations lchect ro imlicor. mtiflcod.,.J 

I lSOIO&t<'/610.pdf I 
<6Cl0> 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies anti Affiliates 

<900> Tribal land Offerines (Y/N)? @ 0 
<1000> Voice Services Rate Comparabillty Certification 

ottocll«I ffscript,ve d0<umtt1f/ 

/complttr artachtd worklhttf) 

/camp/rrr ottachni worhhttt) 

(complnr attached fll'Olbhttt) 

Pl yn. compldr ottodtd wort-MtttJ 

Ives I 

<1010> 
1 · ... ·~· .. ·~· I (attach dr:su;prfw clocumntJ 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) {!) Q (1/ not. check to lndlcactultificaflon} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(cqmplttf ottocl'ltd worhhHf} 

{COtrpktt ottoclltd-ithttl} 

Prke cap carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offiUoted with Price Cop Local Exchange Carriers 
<2000> (<hrd to Ind/cot• ctrtljlcot/on] 

<2005> (comp/<« Off<Kh<d WO<tth<<r) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Documentation Worlcshut 
(dtttl to indlcotr ctttif1CotionJ 

{complttt ottochtd MtOrtsllttt/ 

I I II I I 
! / I~ 

I T II I I 

I I II I J 

I I II I I 

I I I[ ,-1 

I / I~ 

~~ 

~~~Jj 

,- ~ -I~ 

Page 1 

Page 1 



(100) SeNlce Quality lmJl<ovemftlt Reportlnc 

Data Colectlon Fonn 

FCCForm481 

OMS COntrol No. 3060-<l!l86/0M8 Control No. 3060-0919 

J~2013 

<010> 

<015> 

<020> 

<OJO> 

<O!S> 

<039> 

<110> 

<111> 

<lU> 

<US> 

<11•> 

<115> 

<116> 

<117> 

<118> 

Study Area Codi 

Study Ana Name 

ProtnmYur 

Contlct N1me • Petson USAC should cont1ct 1q1rd1n& this ~ti 

Contad: Telephone Number· Number of prtr·son tdu1tifi~ 1n data line <OJO:i. 

Conact Em1il Addreu • Em1il Address of person ldentifi~ in dltl hne <OJO> 

Has your comp_1nv recetved IU ETC certitic1tlon from th• FCC1 
If your answer to Line <110> is vu. do you hive 1n existing §S4.202(•) •s 
year plan,. filed with the FCC? 

UOlOC 

tntrosTU»t tN . rvt.roN 

J)U 

.J•fC IHCCJC 

IH141Sl'ICI t'ft 

]et' ! l bta~x~lndatr .. •'" .coe 

tves /no 

(yrs/no) Q Q 
If your aruwer to Unt <111> ls vu. then you an required to fi~ 1 P'Ol'~u 

rRport, on hne <112> dallntatln& the stuus of yo\11 comp.11ny's ex11tin1 § 
S4.202l•l •5 vur pl1n• on file with th1FCC,11 It refiles to your provision of 
vofct telephony sarvke 

Attach Five-Vear Strv'ce Quality tmprov1m1nt Pt1n or, In subuquent ye1r1, 
your annual ptocrusrcport filed punu1nt to 47 C.F.f\. § 54.31.l(•)(l). If your company is• 

enc which only rec.,vt• frozen suppcrt. your ptQlren report Is only 

,-~ ~ - - - - l 
requlted to addreu ~•telephony 14Mce. I ___ ··-·····-----·-·····------···----- _J 
Pleaw setect the 11ppropriate re~nses b•low (Yu, No1 ~t ApplJcablt) to confirm 

that the attac:htd document(s). on llne 112, contains i prasress report on Its tive-veu 

servke qu1Uty improvement plan pur1U1.nt to §54.202(1). The inform1tlon shill b. 

submitted It th• wire c1ntu lirve-1 or census block 11 1ppropri1t1. 

Milps dot1llnc "'"'"" towords m••h"I pl., t1rs•ts 
Report how much unrwrnl service (USF) support WH received 

How n..'Cll (IJSF)- used ID ~e seM:e qual!ly .,. how 5'4lPOll was .sect to ""41rOV11 senice '1Jllily 

How much (VSF) was used to improve srie tO'ftl'lgo illd how S11pp<Jf1 was used II> lrrcl<oW selVice co·•trlOI 

How moch (USF) was used lo in1>rove sen.ice capaclt/ Md !low suwari - used lo lmjlto•• SIMce capacity 
Provide an e.icpl1n1t1on of network lmprov~mant t1rsau not mtt 
In the prior calendar yen. 

Nim• of Attached Document 

~ 

P•1e 2 

P1112 



!:IDOi-. Out• ReportJnc IVoka) 
Doti Collec1lon form 

<010> Study ArH Code 

<01S> ~udy AIH Nll'M: 

<OZ()). '-~inYear 

cOlO> Contact Harne • Pcnon US~C should UJntact rttJrd1n1_ this da~ 

<OJS> ConlJ1CI Ttfep.hone Nuniber- Numt.er of _penon Wtn1ditd 111 cbt• llne <OlO> 

cOJt>- Contaa lm.al Addreu - [tHll Addrt"H of pen.on ldtnt1rted h data 111\e <OJO.> 

<1!0> - -- -- --- ·--
l<OllS 

Atf.,mc:e ou1,.1st.,t Ovt111 Start O\o\ta1• (nd Out1a1 End 

JSOt H 

v1~ 1.rt rv1.:rc:1 
;ou 

Jett Heacox 
'!.OUUUH ext.. 

i eu . \ l\uc:o.aiwihc11ttN• c:o. 

·- --
Numbetof 

""'""' Datt T~t Oatt n ... C-t°""tn AH«ttd Tetlll<....Wof 
C\.lstomtn 

... 
tUhdl tlu 

Aff«tt4 
(YH/No) 

P~el 

ICCF..,.Ul 
OMB Cootrol No JD6tl-/OM8 Cootn>I No. J0'50-(Jlllt 
July lOIJ 

·- . ., - --
Old This 0Vt11t 

StrvlreOut11• Affect Muhlplt 

Duatptlon lehed Sh1cto,ANH s;.,vkeOut,... ,,.,..et1tatlv1 .............. , ••• ,No) Resolution 'roceduret. 

,,,,.3 



(700! ,rlai Olfttl"IS lndudlllC Voice Rato D•b 

D•to COlllKtlon Fomi 

.COlO> Study Atta Code 

<OlS> Slud.l_ Atta NarM 

<O?:t> Pr4nm YHr 

llSOIOfi 

Nltfbsn&AH tlY-f\IL'l'ON 

lCll 

<OJO> Ccnlict Nal'nl - Ptrton USAC shauld contact rtcard•ftC this data .:~t.t. He•cll'• 

cOlb Cont-.o fdep:IKMI• Hvmhr • N\rtl.btt of penon Wtm&d In dat1 llftt <OlO> stl l4UHI ut 

COJ9> ContKt Email AddtHt· Emajl Address of ptnon_lid!'.!!1ifJed lnd~J1 llnt <:()_10> i•ff ' t1oco11twin~u-••• C"• 

<701> i.Hldentlal Loul Servke Charce Uftctive 011e 

<102> Sinrle sutt-vN.11 Rts.l6e111u11l locat St:Nkt Chu1e 

<70J> <U> u2> <d> 

Stitt Ea<h1NollUCI SAC ICETCI 

I "''"" I 
<Ill> -- <Ill> -- <'bJ> --

lteskf.tntlml loc-al 
RateTVDI Strvk• Rate Stile SUbstribu Un• Chat1• 

" - -•--'-

-- . 

Pace4 

FCCForm~l 

OM& Control No. ~8Cadlo1No. l00Glll9 
JIAy201.J 

<h5> <O 

M1Mbtcuy b:tmdM Area 

Sitt• Untven•t 5entke F'u s.Mt:eCh•tae Tota1 pet llM R1tH 1n4 fH 

,,,. 4 
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(900) Trtlwil lands Reportlnc 
D•ta Collection Form 

<010> Study Area Code 

<015> Study Area Name 
<020> Ptcgram Year 
<030> Contact N1ma - Pe"°" USAC should contact 1ei1rd1ng thi• dota 

1501H 

MINQSTREN4 ft't-PULTON 

201' 

.Jett lie6CO& 

Page7 

FOC Fenn '481 
OMB Control No. 3060-0086/0MB ContlOI No. 3060-0819 

J~20U 

<035> COni.ct Telephone Numb~ Numbe!"f ~non 1denbfied 1n d•ta l1ne <030> 5011.UUtt •n 

<039> Conl'lct Em11l Addrus - Em1il Addrou of person id1ntifi1d in dota line <030> )•U 1 Mac .. Nlr.d.atrc .. no.~ 

<910> Ttibal Land(s) on which ETC Serves 

<920> Tribal Government Enc•c•ment Obli11tlon 

If vour comPiinY HIVHTnbal l1nds. please Hlect (\'es.No. NA) for e.ath thue bo•H 

\o confirm the mtu-t dtKfilMd on the atUtht-d docum1n1(1), on lfnt 920. 

demonstr1tes co0tdimlion with the Tnbal covtrnmttnt pun:uant to 

t S4.313(al(9) iodudos: 

<921> Needs asse$Slllenl end dep!oymen p1ann;ng with a focus on Tnbal 

community anchor mtitulions. 

<922> Fusibility and sustaln1b1litv planninc; 

<923> M1r1ceting services in a culturillysen.sttlve manner; 

<924> Compliance with Ri1hu of my procenes 

<925> Compliance with Land Use permininc requl1ements 

<926> Compliance with Facilities Sitina rults 

<927> Compliance with Environmental Review processes 

<928> Comphanca with Cuhu~( Preservibon revtew processes 

<929> Compliance with Tr>b1I Busines.s •nd lken11n1 requirements. 

l•n•c• N&tiOll or ltwll an• 

I~"~ I 
Nime of Attached Oocwn1nt 

Se ltd 
Yes or No or 
NotAppfic:•blo 

Yeo 

lo."lti.'-'-'-"'"~ 
r .. 

Yeo 

Ye.e ... ... 
Yu •.. . .. 

Page7 



(1100) No Terrestrial Backhaul Reportln1 
Data Collection Form 

<010> Study Area Code 
<015> Study Arn Name 

<020> Pr~ramYear 

<030> Cootart Nome ·Person USAC should contatt ror1rdtnt thiJ d1t1 
<035> Contact Tele~on• Nu111_~.·_t!Ul1\b_!r0Jpmon idontifiod 1n dat1 l1ne <030> 
<039> Contact Email Addreu • Em11I Address of person idontifled In d1t1 line <030> 

JSOlOl 

•l~l.M HY~nJL?Otl 

,01, 
.:e:t :i.e.ac:o• 

1oOl'?U'1tt Ut , 

iott.l l'l .. co•twlndatra•111 ,coa 

FCC Form481 

OMB Control No. 3060·0986/0MB Control No. 3060.0819 
July 2013 

< 1120> Pleue conlinn whether lerratnal backhall optlOllS ex.sl W'\h n lhe supported area 
porsuantto§54313(g)(Yes No) I I 

<ll30> Please seled lh• apprcpriote response (Yes No, Not Applicable) to ccmrm the 
reporting carrier oll&fS broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wilhin the supported oree p .. suant to§ 5'1.313(g} 

I - I 

P11e 8 

PaaoB 



(1200) Terms and Condition for Ufellne Customers 
Ufellne 
Data ColltKtlon Fonn 

<010> Study Aru Code 

<OlS> Study Area Name 

<020> Program Yeu 

UflH 

W_INDl'J'A.EM HY·tv:Ll'Olf 

<030> Contatt Name ·Person USAC should contact re-prd1n1 this d.atai _ ~l_!fucoz 

<035> Contact Telephon~ Number-1'1,1~btt~-~person identifled in d1t1 line <030> so1 ·uesuo en 
<039> Contact Email Address. Email Address of person identified in data line <030> t•tt. l .f\OC:01UWln4l•treu1. c~ 

FC::C Form481 
OMB Control No. 3060-09$6/0MB Control No. ~19 
Jl!iv.2013 

P1109 

<1210> Terms & Conditions of Vole• Telepkony l.Jfeline Plans 

!'.......... I 

Nims of Attechad Document 

<1220> Unk to Public WebS1te HTTP httpt1//VtiN.wil'ld•lru111.c~Abot.lt·U•/Lttello.e·A.Ht•t•ru:e-Proqum/ 

•p1eue check lhtH boJ<es b«low to confi1m lhlit the atttcMd docurT:tnt(s}. on l1M UlO. 

Of the w1b1it1 li.sted, on lfne 1220, contains tht requlr.d lnfONNtlon pursuant to 

§ 54.422(1)(2) annual nport11t: for ETC.. receMn1 low-Income suppon, carriers mus1 

aMualy report 

<1221> Information describlnc the terms and conditions of 1ny voice 
telephony service ?l•ns offered to Ufollne subscribers, 

<1212> Oetais on the number of minutes provkfed 111 put of the plan. 

<1223> Additionol ch1r1es for toll coils, and rates for each such pion. 

m 
IIZJ 

Im 

Pa1e9 



PagelO 

KCform411 C20001 l'l'IQ tap canter AddltloMI Doarment>tlon 

Deta Coh<tlon Forno 

llndudlne llolNJ/·#Wlurn eom.tt o/f#lolrd Meh Prlu Colt IO<'OI Ell:""- CONiM 

OIQControlNo. ~IConhlNa. -19 
.;, 2013 

<010> Study Arn Code 

<01S> Study Aru Name 
<020> Pr_~m nu 
cOJO> Confact Name· Penon U1AC lhould conuct re(~thh data 
<OJS> conu1ct Tt:leph.on.e Number ·~~r11bu af ~ ld4un.r1td W\ ch:~ lint <OJO> 

<OJb COtltut ErNIMdreU· (""'" Addnn of P41'10ft hlc.tittf>~dln d•ta h <010> 

SelKI t9't 1p,..opl'Ute responln bt1ow (Yu,. No, Not Apitlltabl.e) to note co~"'-•••• redplent ol tncremient.a COMt<1AlftetkaPhase1 •'W•n, f,..Hn Hlch c.t tuppa"- Hlfh COit 1upport: to offt.et tt«nt c.harsc Ttdu:CUClm. •n4 
Connect A"'4tr1t1PMu11 •llJIPOft" ut forth In '7 CFI t 54 .JIJ('9)~{c).td}.(•). The lnfonnttlon repor1•d oft thlt form •ncl M the 4ocvm•ll •tteched b-'ow l1.cwn1e. 

lncr•mc.nta1 Connett Amtrlc• Pht;1e I reponlnc 
<2010> 2nd Yeu Cert.lrluUon (47 Cfl\ t S4.3U(bK1)1) 

<!Oil•• 3rd Ye" C.rtJficotlon (41 CFA § S•.31l(b)(l~;I 

<10111» At~hment (47 Cf A t 5•.313(blUM 

Prkt C.p C.niet lttc .. "4nt Frotcn 5 .. pwt CettUkttfon (47 CHI t $4..JU(t)} 
dDU> 201! Fro1en SuPfort C..kul11lon (4'1Cfl\t54.lll(c)(lU 
<2011> 2014 Frozen Supt:1ort C..la1bUon {47 CfR t S4.31J(c)(2)} 
c201b 2015 frottn Su99on C1lcul1~00 (47 CfA t S4 llJ(cl(ll) 
<2015> 20115 Mid f\iI\llt ftOltn Suppcrt Ca.lcubllon (47 CrR. 54 313(c)(4)} 

Price Ctp Ct-Connect At._ I« Sop,.., co en t 54.lll(<I}) 

<2016> Cetlificatloo S.-" Used to Build l!r""'u•d 

CGnnm-orka ,.,.,. II Reponl,. (41 CFR tsUU(•IJ 
3rd ye1r &ro1db1t1d StMce Certifia11on 
Slh ye.1r 8t01db1nd StNla Cenffiation 
1n1ertm Protrtu etnlflaUon 

rxss -1 

I ___ -I 
w .... .t .. uched~•1u11'«" .. ,."~ 

I 3 
lyes I 

!Jts I 

<2017> 
c2011> 

<2019> 

C2QJ0> Plaue check tht box to c°"flrm that the attached docum.nt{s). on line 2021,contilns th• ritqulred !information ..---------, 
pum.11ntto § 54.313 (e)(3)(ii). H 1 recipient of CAF Phase II sup11ort shd prOYfdt the number, name•. and 
addreJHs of commu,,tty anchor institutions to which bepn provklfnl Keen to broadb~nd urvlce 1n th.I 
prtced1n1 uktnd1rvear 

<2021> lrrttrlm htl(rtu CorNnunilv Md'l0t 1intt1tut.on' 

I I A Tifi! u:mrn Ml .liidiXJ I ,:;;J"1WWWL .... NI""' ol At'lttl!HD6tV'ft•f'G·., -····-. .. ....,_. __ ""-· , .. _., _ _. 

'•Ct: 10 
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P1&• 13 

FCC Form 481 Certification - Reporting Carrier 

Data Collection Form OMB Control No. 3060-09116/0MBControl No. 3060-0819 
July 2013 

<010> Slu~Aru Code 150106 

<015> S(udyAIU "•m• WillDSTIU!AM NY·FULTQI 

<020> Pr~•m Yur 2016 

<030> Contact Name· Person USAC should contact rqucin& this d1ta Jeff H••cox 

<03.S> Contact Telee_hone Number· Number of person identified in d1t1 line <030> 50174853'0 e.xt. 

<039> Contact Em1d Address· Email Address cf pe,son identl_f~ed in dit1 lme <030> jet l. l. he1coxeiwindstre111. eocn 

TO BE COMPLITTO BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certificat ion of Officer as to the Accuracy of the Oata Reported for the Annual Reporting for CAF or LI Recipients 

I co"lfy that I am 1n officer al the repo"ln& c1rrler; my responslbllllles lndude ensurln1 the accuracy of the annual rtportlnc requirements for unlverAl nrvlce suppo" 
reclpl•nts; and, to the best ol ony knowl1d11, the Information reported an this form ind In 1ny 1tt•chments b 1ccur1te. 

Nome of Repg"i•C Clrrier: llll<DSTREAN NY·P'ULTON 

Sl1nature of Authorited Officer: C£RTIPIEO ONLINE Dlte 06/19/2015 

Printed name of Authorized Officer: Ti• Loken 

Tttle or poMtion of Authorized Officer: Director 

Telophone number af Aut~orlzed Olficer: 501 HI H<2 ext. 

Studv Area Code of R•oortlna Urrier. 150106 Filin.1 Due Cite for this form: 01/01/2015 

Persons wiUfuttv milkfn1 fllse sut1m1nh on this form can be punished by fine or fotfeltu,.. under th• Communic1tions Acl of 1934, 47 U.S.C. tt 502, 50J{b}, or fine or imprl1onm1nt 
under Title II of the United St1tu Coclt, 18 U.5.C. t 1001. 

P1ge 13 



Pace 14 

FCCForm481 Certification ·Agent I carrier 
Data COllectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2015 

<010> Study NU Code 150106 

<015> Stu~ Are1 Name llIHDSTUAM NY·f'llLTON 

<020> Program Year 2016 

<030> Contact Name .. Person USAC should contact resardins. this d1t1 Jeff Heacox 

<035> Cont1ct Telephone Number· Number of person identified in d1t1 line <030> 5017 41 5 3 90 c.xt. 

<039> ConUic.t Em all Address · Email AddreH of penon identtfted In d1t1 ~ne <030> i ef f . l . heacox'llwindatrea"'. coa 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I corury that INamo of Agonll to authorized to submit 1111 lnlormatlon rtport.d on behalf of the 19portlng canter. I 

also car111y thlt 1 am an otncor of the 19portlng canter; my ruponslbtlllloa Include ensuring Ill• accuracy ol the annual doll ,.porting roqul,.mont. provided to.,. outhorlzod 
agont; and, to th• boat of my know!edgo, tho f9pot1s and doll provided to the oulhorl••d ogont lo ac;c;unto. 

N1me of Authorlzed A&tnt: 

Name of Repartin1 Carrier: 

S•natl.l'e of AuthOflted Offlcor: D1te: 

Printed neme of Authodud Officer: 

Tltle or pos4t on of Au1horiHd Offlc-e.r 

Te!eohone number of Authorized Officer: 

Study Area Code of Reportlf"c Clrrier: Flltnc Due Data for this form 

Persons willfully m111cln1 false st1ttmtnb on thh fo,m ttn be punbh• d by nne or forfeiture undt f the Communications Act of 19)4, 47 V S.C. §t 502. S031b), or nne or Imprisonment 
under 1"11 18 or the Unftt<I Statu Code, II u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certiflcation of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, H acont for the rtpo<tln& cvrlu, cMtify that I om outhorhed to submit the annual reports for un1Yon1l 1-ko support ,.dplonts °"behalf of Ill• reporttn, cant•; I have pr°"lded 
the data reported herein b11ed on d1t1 provided by the reporting corrkr; and, to the best of my knowledp, tt>e Information reported h«eln Is accurate. 

Nome of Reportinl Curler: 

Nim• of Authorized Aatnt or Employee of Acent: 

Sl1natl.l't of AuthOflzed Aunt or Emp!oyH of A11nt Dote. 

Printed name of Authorl11d A.tent or Emnlnvea or A.lent; 

Tole or l)O>ltjon of Authorl.!ld Al!ent or Emolowe of Al!ant 

Telephone number of Authorized Acent or Ernp'oyet of Acent: 

Studv Area Code of R1oortlno Clrrter: Fllln1 Oue Date for this fo rm: 

Persons w1Mf11 Uy m. .. lnc fals~ statements on thk form can be punJ1hed by fln• or forfeiture und~r the Communication• At1of1934, 47 U S.C. §l 502. 505lb), o' tine or fMpflM1nment under Tit"' 
18 of the Unked Stiltu Code. 19 VS C. § 1001. 
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Line 51 0- Description of Compliance with Service Quality Standards and Consumer Protection: 

Voice Certification: 

Windstream certifies that we comply with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's service or access the customers account information. 



Line 510-Continued: 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines. and has procedures in place to mitigate the 
potential damage of identity theft. 



Line 610 - Description of Functionality in Emergency Situations 

Voice: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer's service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 
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April l, 2014 

Seneca Nation of Indians 
President Barry E. Snyder 
PO BOX 231 
Salamanca, NY 14779-0231 

windstreaml\fJ 

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as 
required by the Federal Communications Commission 

Dear President Barry E. Snyder: 

The Federal Communications Commission ("FCC") recently issued an Order requiring telephone companies to 
reach out to Tribal governments in their service areas to discuss tribal communication needs including the 
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions, 
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes, 
land use permitting, facilities siting, environmental and cultural preservation review processes, and 
Compliance with tribal business and licensing requirements. 

In addition, the FCC's Office of Native Affairs and Policy ("ONAP") issued a Public Notice on July 19, 2012 
providing additional guidance regarding the engagement with tribal governments stating: 

This guidance is intended to "lead to a common understanding between Tribal governments 
and communications providers receiving USF support, on the deployment and improvement 
of communications services on Tribal lands. The Tribal engagement obligation is intended 
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands, 
ultimately providing greater connectivity to 21st century economic opportunities, education, 
health care, and public safety. This obligation is related to the very essence of universal 
service - facilitating and supporting connectivity to and from the most remote areas of our 
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in 
some cases, to strengthen, the dialogue between communications providers and Tribal 
governments. We anticipate that genuine dialogue and common understandings will 
ultimately lead to improvement of communications services on Tribal lands." 

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal 
communication needs, marketing opportunities to the tribal community, right of way processes, land use 
pennitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to 
schedule a meeting time. 

I look forward to hearing from you and the opportunity to discuss these important issues. 

Sincerely, 

~~ 
Charlene Grober 
Regulatory Compliance 
Windstream Communications 



September 5, 2014 

Seneca Nation of Indians 
President Barry E. Snyder 
PO BOX 231 
Salamanca, NY 14779-023 1 

wi ndstreaml\f'J 

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal 
Land as required by the Federal Communications Commission 

Dear President Barry E. Snyder: 

We recently contacted you, by letter, on April I, 2014 requesting to meet with you regarding the following 
information. 

The Federal Communications Commission ("FCC") recently ii.sued an Order requiring telephone companies to 
reach out to Tribal governments in their service area.~ to discuss tribal communication needs including the 
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions, 
feasibility and sustainability planning, marketing services to the tribal community, righll> of way processes, 
land use permitting, facilities siting, environmental and cultural preservation review processes, and 
Compliance with tribal business and licensing requirements. 

In addition, the FCC's Office of Native Affairs and Policy ("ONAP") issued a Public Notice on July 19, 2012 
providing additional guidance regarding the engagement with tribal governments stating: 

Thb guidance is intended to "lead to a common understanding between Tribal governments 
and communications providers receiving USF support, on the deployment and improvement 
of communication-; services on Tribal lands. The Tribal engagement obligation is intended 
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands, 
ultimately providing greater connectivity to 21st century economic opportunities, education, 
health care, and public safety. This obligation is related to the very essence of universal 
service - facilitating and supporting connectivity to and from the most remote areas of our 
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in 
some cases, to strengthen, the dialogue between communications providers and Tribal 
governments. We anticipate that genuine dialogue and common understandings will 
ultimately lead to improvement of communications services on Tribal lands." 

We would like the opportunity to schedule a time to meet with you and other tribal officiall> to discuss tribal 
communication needs, marketing opportunities to the tribal community, right of way processes, land use 
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December I, 
2014 at 501-748-7442 to schedule a meeting time. 

I look forward to hearing from you and the opportunity to discuss these important issues. 

Sincerely, 

~~ 
Tim Loken 
Director, Regulatory Reporting 
Windstream Communication<; 
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AFFIDAVIT 

ST ATE OF ARKANSAS 

COUNTY OF PULASKI 

I, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows: 

I am an officer of the reporting carriers, as listed on the Carrier List; my responsibilities include ensuring the 
accuracy of the rates reported in this report. 

l hereby certify pursuant to the requirements under 47 C.F.R. §54.3 I 3(a)( I 0) that: 

(I) The pricing of Windstream's voice services is no more than two standard deviations above the 
national average urban rate for voice service. 

< ~#----
Tim Loken, Director - Regulatory Reporting 

Subscribed and sworn to before me this--1.t: day of June , 20..15, 

~~0> c&_ f)/fftdJL 
Notary Public 1.-
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Carrier List 

Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

AL Windstream Alabama, LLC 250302 Yes 
AR Windstream Arkansas, LLC 401691 Yes 
FL Windstream Florida, Inc. 210336 Yes 
GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 
GA Windstream Accucomm Telecommunications, LLC 220395 Yes 
GA Georgia Windstream, LLC 223036 Yes 
GA Windstream Georgia Communications, LLC 223037 Yes 
IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 
IA Windstream Montezuma, Inc. 351248 Yes 
KY Windstream Kentucky West, LLC 260402 Yes 

KY Windstream Norllght, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 269690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN Windstream Lakedale, Inc. 361482 Yes 

MO Windstream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, LLC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 
NM Valor Telecommunications of Texas, LLC 491164 Yes 
NM Valor Telecommunications of Texas, LLC 491193 Yes 
NY Windstream New York, Inc. 150106 Yes 
NY Windstream New York, Inc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 
OH Windstream Ohio, Inc. 300665 Yes 
OH Windstream Western Reserve, Inc. 300666 Yes 
OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voice' service Is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norllght, Inc. 299008 Yes 

TX Valor Telecommunications of Texas, LLC 441163 Yes 

TX Windstream Communications Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LIFELINE SERVICE 

Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residentia customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit 
State Credit to Residential Access Line 

$9.25 
Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25.00 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined 1n A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, 'all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines. or 
Who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company 1f 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functional ities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

8. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

8. A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low Hlg_h Low High 
2014 150106 $16.59 $20.49 $1.00 $10.24 
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