
June22,20 15 

Ms. Marlene H. Dortch 
Office of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

windstreaml\/V 
4001 Rodney Parham Drive• Little Rock, Arkansas 72212 

(501) 748·7000 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

RE: W C Docket No. 14-58 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules 
enclosed is the 20 15 annual re port and certifications for Windstream Study Area Code 170162 
located in Pennsylvania. A copy of lhi s report is also being filed with the Universa l Service 
Administration Company (USAC), relevant s tate publ ic service commissions, and tribal 
governments. 

Should you have any que~tions, please contact me via email at j eff.l.heac.:ox@...,in<l~tn:am.com or 
by phone at 50 1-748-5390. 

Sincerely, 

/s/ Jeff Heacox 

Jeff Heacox 
Staff Manager Compliance Reporting 

Enc losures 

Cc: Applicable State Public Utilities Commissions and Tribal GovcrnmenLS 



fCC Form481 
FCC Form 481 ·Carrier Annual Reporting 

Data'collectlon Form 

OM a Control Ho. 3060-0986/0M& COf1trol Ho. ~19 

J\llylOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identihed In data hne <030> 

<039> Contact Email Address: 
Email ot the person 1dfintilled in data hne <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

1701~2 

11U1 COUESTOOA TEL 

2016 

J~f ( H~aC'OX 

50l 748Sl90 exc. 

)et t .1. heacox •windatrea.m. com 

(compJ~t' ottochfil worts.Ii Ht) 

(complete ottoched worhhttt) <200> Outage Reporting (voice"") ___ ., 

<210> ---- _ I ./ Q<--~~box1fnooul•iC•l<HCpOll 

54.313 54.421 
Completion Completion 

Required Required 
(chick bo.K w1'itrt tomplct~) 

--::~ o~:::::::.::::: ;,::::,"' T'' J • I 

I 
I It 

'""•"' *""P'"'doc ... um-.. -11--_..~~~~ 

<320> Unfulfilled Service Requests (bro;.a.:.d .:.ba:.:n.:.:d:.:_l __ .=I =o=====:L---------~ 

o""' " Att• mp<> (b~db'"dl I 1 1·~· •m_..l_, <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<4SO> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~2_•_._,_·-------t 
Mobile o.o 

~-------~ 
Number of Complaints per 1,000 customers (broadband) 

Fixed ~2_1_._2_1 _ _ _ _ _ _ _, 

Mobile . o. o 

./ 

./ 

./ 

<500> 
Service Quality Standards & Consu~m-e-r-P"'r_o_t-e""ct""io-n--=R-u""le_s_C,,...omphance (chttk to 1ttd;cot1: <rrt1/1eo11onJ ./ 

II 

II I 

ll.__1 _ _. 

<510> (attoch1d dirsc1tprwe do<vmMt) ~-'--11.___.t _ _. 

<600> f"'u"'n'"c'"'ti"'o"'n"'a.;.;li.,_tvi""n'"'E""m=e'-'rl!,..e'"n"'c"'-'vS"'it;..;u;..;a;..;t'"10"'n'"s---------------. (ch.ck to 1ndkor. c.rti/ica1.on/ 
l 10162PA610 pdf 

<610> 

<700> Company Price Offer ings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Cert1ficat1on 

(completr ottodted wothhttt) 

(comp/err ottocht"d worlt.Jh*d) 

(rompletr ottochrdw«hhret} 

(l/yir.s, comp/de oirocb~w«hh#tO 

Ives 

1 

........... , ... I 

<1010> L... ----------------------------' (ortachdn<,,plN<docllrMfll} 

<1100> Certify whether terrest rial backhaul options exist (Yes or No) (!) 0 (If not, check to lnd1catr urf1ficat1on} 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compl1:t1 ottochtd wa1hheet) 

(complitt# ottochtd workJltut} 

<2000> 

<200S> 

<3000> 

<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affi/loted with Price Cop Local Exchange Carriers 
(dttc.k to md1cote cet1Jj1Cot10n} 

(completr ottachrcl W01lslttd) 

Rate of Return Carrie~. Proceed to ROR Additional Documentation Worksheet 

(chtd to WS-1Cotr ctrt1f1Cot~J 

(compft:tl! a t tached wortshHt/ 

Page 1 
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(100) Service Quality Improvement Reporti'1g 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Are• N1me 

Pro ram Year 

Contact Name - Person USAC should contact re1udmg thn d•ta 

Cont1ct Telephone Number· Numbe:r of person Identified 1n data line <030> 

Contact Email Address ·Email Addreu of per$on Identified in data hne <030> 

HH your company received 1ts ETC cert1ftcat ion from th!' FCC? 

If vour answer to line <110> is ves. do you have an existan1 §54 202fa) •s 

year plan" Med wrth the FCC? 

If your answer to line <111> 1s yfl, then vou are required to file a progress 

report. on hne: <112> dehneatinc the status of your comJ)lny's existing § 

S4.202(a} "S vear pl.an·• on hkt with the FCC, as it relates to your provision of 

votce telephony setvtce 

170 l ' 

lyes/no) 

<ll2> Attach F1ve~Year Setvtce Quality Improvement Pl1n or, in subsequent years, 

<113> 

<114> 

<11~> 

<116> 

<117> 

<118> 

your •nnual progress report filed pursuant to 47 C.f.R § 54 313(a)(l) If your company IS a 

CElC whK:h only rec.1ves fro1en supporl, your ptogrMs repon ts only 

required to address voice telephony service 

Please set.ct 1he appropriate responses btk>w (Yes. No, Not Applicablt) to confirm 

that tM attached cfoc:un.nt(s). on hne 112, contains a proeress r-epOn on rts frve-yeair 

serv1te quaiJ1ty Improvement pl1n purS\1ant to §54.202(1). The information skill be 

submitted •t the wire center level or census bloc-kn app1opnate 

Maps deu1hng procress towards mee:tmg plan targets 

Report how mud\ universal service (USF) support was received 

How llllJdl (USf} was used ID rmprove seM:e quarrty and how suppon was used IO rmprove service quality 

How much (USF) was used IO improve sef\lice coverage and how SAJJll)Of1 was used 1D l1t4>rove se<W:e coverage 

How null (USF) was used n ~ setviee capacny and how suppo<t was used IO rmprove 5eMCe capaaty 

ProvKle an explanation of network improvement t arge-u not mt!t 
Jn che. prior calendar year 

00 

fCCForm481 

OMS Control No. 3060-0986/0MB Control No. 3060·0819 

July 2013 

Name of Attad'ltd Ooc;ument 

Page 2 

Page 2 



(200) Service Outaa• Repottlnc (Voice) 

Oata Collection Fonn 

<020> Pr ~m Yur 

<030> Conuct Name - Ptt'°" USAC ~ould contact ..-g•rdnic this data 

<03.S> Cont,.tt Telephone Number - NulTlber of person tdtnhhtd In d~ta lint <030> 

<» <bl> <bl> <b)> <bol> <cl> 

HORS 
ft:eftttl\te Out111 St•n Out•&e St111 Out•ge El\d OuU&e Cnd Numberot 
Numbtr Oate Time Datt Time CuSIOMtl'S Atftcted 

<c.2> 

fot• l Nutn~r of 
Cuftomen 

<d> 

911 htihtitt 

Affected 
(Vos/Ko) 

PiCt J 

FCC Form "31 

OMB Control No. 3060 0986/0MB Contrnf No. 3060-0819 
July 2013 

«> d> <c> <h> 
Did This: Outage 

s.trvict Out<11e Affed Mvltiple 
Oits<rlptloft (Chttll Studi;Areaos ~Nl(t0u1'11.lt PrevtntttNe 

all t~1 applyl , ... , ... , ResolYttoft Procedwrn 



(700) Price Offorlnp lnclvdlna Voloo Rote Dato 

D•t• Coll<!Ctlon FO<m 

<030> Con11ct Hilme Person USAC i.hould cor1,1ct re:;t.ardinR 1hli diltil J.-tr 1-1~.1.- x 

<701> RttldHltr•I tout Servttt Chirge Ef1ec.11~ Oatf' 

<702> Sln&Jt: Stue wide A.eloidtm1~l Loco1t Serv;ce Char·a~ l ''''"" 
<703> Q 1> < .. 1> > 

A•11dtntl• l l0<.•I 
Stele Ex<harce llL£CI SAC ICETCl Ratc lwt ScNlct Rate Stat• Sl#bs<;ribcr u.,. Chun 

C"-- - · ·--'---' ·--•--'---• 

FCC F'orm481 

OM8Contro1No ~OM~ConllolNo. 3060-0819 
July 2013 

-- - - - - - - --

< <c> 
Mand•tory Extended Arn 

Shtt Unk<ers..t Setvke FH StNke Chartc l ot .. p.,- lin4 R:1te-s 11\Cf Fitt 



(110) 8roadbind Price Olferlnis 

Oata Collectlon f<ltm 

<OlS> Stuc.fv /.u.• t&une 

<020> Progr~m Yo1 

<039> Contu t (mall Addren · Ema11I Acfdreu of person identified 'n d.at• hnt <030> 

<711> <>I> 41> <111> 

Stat• hchinae tll(q Re"idefttMllbtc 

~ --.----- -- - -

<112> <O <dl> 

ltoadb~nd S.Nkt • 

Shtt" Rcplated Oownlc>ld~~td 

Fu• Tot~ I Rate •nd h~s IMbDl1 

FCCForm481 

OM&O><ltlol No. 3~/0MIConuclHo .I06CKl81' 

-. - fulyl'Gl:T -- - - - -

.. ..,l> <dl> .. ~,.;· .>- .<6'> 

UQCt ADow•~c 

lroadb• nd Stl'VIGt . Ut;atc AllOWH(e AcUon Tak.en When 

Untoad SpHd !Mbps) (G81 Umlt Reached ltckd} 



(SOO) Operating COmpanlos 

Data Colle<tlon Form 

<015> Study AIH Name 

<020> Pr ram YHr 

<030> Cont•ct Ntme • Pc1,o n USAC should COflt4ict reg.udlna this dat.t 

<OlS> Contact Telephorw: Number · Number of person identlfttd in dat• &in(" <OlO'> 

<039> Con.t~ £mil Addrns. (Mail Addre-ss of person Kkmttfied In dat• hne <OJO> 

<810> Repor1.1" Cam~r 

<811> Holding C.omP4!ny 

<812> Op~raling Company 

<813> <al>. 

Alfilotes 

l'tOH• 

- ~ee an 

<a2>. 

SAC 

1ched wor1<sn1 et-

Pag• 6 

fCCform41l 

OMBCOfltrol No. 30600986/0MBControlNo. 3060·0819 

Jutv20H 

col> . ' 
Ooinc BusiMSS As Comp1ny or Briind OHl( nition 



(900) Tribal Lands Reporting 
Data CoUectlon Form 

--- <010,.-- s1udv>1:ru CO<!• - - -- --- -----
1 701'-.: 

<015> Study Area Name nrr o;.•1~ ttt. 

<020> Pr r<lm Year : ~u. 
<030> Contact Name • Person USAC should contact regarding this data J'l" t ! H• .acox 

<035> Contact Telephone Number ·Numberof~rsonident1fiedindatali.ne<030> ' 1 "' ' '" ~r .. xo:-

FCCForm481 

OMS O:mvol No. 3060-0986/0M.8 OQntroJ No. 3060·0819 

July2Dl3 

<039> Contact £m111 Addres.s - Email Address of person idcnt1f1ed m cbta l ine <030> J•Ct 2 t"u i;c;.1uv 1ndjit r N111 c0111 

<910> Tribol Lind(sl on which ETC Serves 

<920> Tribal Gov•rnment Engagement Oblication 

If your comp.1nv wrvu Tnba1 lands, plHH seJtct (Yu .. No, NA) for each thes.e bo-.ces 

to confirm the $til1tus described on the ~ttached docurnent(s). on lint 920, 

demonstutu coord1nateon with th• Tnbll government pursU-'nt to 

§ 54 313(•119) mtludu 

<921> NHds assessment and deployment plaming wrth a focus on Tnbal 

communrty anchor 1nshtut1ons 

<922> Feaslb1hty and susta1nabihtv plann1nc. 

<921> M1r1ceting s.ervKes 1n a c.ultur1lly s.ens1uve manner; 

<924> Compliance with Rights of way processes 

<925> Comphance with land u~ perm11t1nc rt!quirem•nts 

<926> Compli•nce with foc1ht1es Siting rules 

<927> Compli.ance with Environmentil Review processes 

<928> Compliance wn:h Cuhural Preservation review processes 

<929> C.omplia nce with Tribal Business af'ld Ucensinc requirements. 

S.led 
Yet orNoot 

Not Appic..ble 

Name of Attiched Oot:ument 

Page 7 



(1100) No Terrestrial Backhaul Re.porting 
Data Collection Forni 

t 10l'2' 

<015> Study Area Name niL oo:uJ"Of.:.A. TEL 

<020> Progr•m Year ~oa 

<030> Contact Namt • Person USAC should contacl regarding this clata J•I 1 .,,, •• 

<035> Contact Telephone Number · Numbtr of person odenufied 1n data hne <030> ••• '''"" • ., 

<039> Contact Email Address - Email Address of person identJfied in data line <030> , .. u 1 M11.:r.x.: ... tnJ.t~r-•a• (' ..... 

< 1120> Please confirm whether terresttial bacl<haul optOOllS eiust within the supponed 111ea 

putSuant to§ 54 313(g) (Yes No) 

< 
1130

, Please select the app<opnate response (Yes, No Nol Apphcable) to confirm the 

reporting earner offers b<oadband se<vice of al least 1 Mbps downstream and 256 kbps 

upstream W11h1n the supported a..ea l)llSuanl to§ 54 313(g) 

Paae 8 

FCCForm481 

OMB Control NO. 3050-0986/0MB Control No. 3060-0819 
July 2013 · 

Page8 



(UOO) Terms and Condit ion for Ufellne Customers 
lifeline 
Data Collection Form 

Page9 

fCCform481 
OM B Control No. 3060-0986/0MB Contfol No. 3060-0819 • 
July2013 · 

------ ------------
<OlS> Study Area Name TK!. rw. • ~ ..... '"1. 
<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data J~!r !f ,,..0 x. 

<035> Contact Telephone Number · Number of person identified m diita line <030> ~1'74,, ,~ u :t 

<039> ContaC1 Email Address. Em11I Address or person 1dent1fied 1n dita line <030> 1 e ff L ll..,,\.("0)(hl11\dS'!.t'~ I"' 

<1210> Terms & Conditions of Vo1<e Telephony lifeline Plans 

<1220> Link to Pubhc Websote 

'"Please check these boxes below to confj1m th~t the anached documtnt(s), on llM 1210, 

or the w~bsttt listed, on lme l220, cont.i1ns. the req1.nred .nf0trmbon pursuant to 

§ 54.422(a){2) 1nnual reportm& for ETCs recewmg low-income support. carders must 

a nnually report· 

<1221> Information des.crob1ng the te rm$ and conditions of any voice 
telephony servoce plans ofrered to ufel1ne subscnbers. 

<1222> Details on the number of minute$ provided as part olthe plan. 

<1223> Additoonal charges for toll calls. and rates for each such plan 

NIR\e' of Attached Oocumt-n1 

Page 9 



(2000) P1lu Cap tarrier Addltlonal Documentation 

1»11 Colle<tlOn Form 

/n<ludl Ract-o ./lrtur~CorTllfrso i/l(JrtdwllhPfkeCD 1.ot:n!Exchan tCarriers 

<015> Stud Aro N1me 

<020> Progn.m Vur 

c03S> Con1~ l tfephone Number · Numbe' of pefson ldet\1i't'1td In data line <030> 

jXti I f,lfl seniiM (fh, 

FOCf<><mUI 
, OMO Corrtrol No, 3(i(,Q-09U/()M8CCntrol No, 3060-0Slq 

Julv ;ou 

s..tect th-e •pproprbte rupons.n Wow (Ytt,. ffo, Hot ~el to note compt...rtu • • a reo,p1~nl of lnt•~rMnt•I Connect Amuiu Ph•M I suppor1~ froten Ki&h CO$t n1pport,.. High Cort wppon to offset acoss charae reduc'tions, and 
COnnect Americ:• Ph•se II support as HI forth in 0 CJ'R § S.4.lll(b)Ac),(d}, (t). The lr1formation ftp-Orted on this form and in the docurnenb •tta<.hed below i.s accurate. 

lnu~ental Conned Amerka Ph.as• I HportH\C 
<2010> lndYmC.nifaroon(47CfRH013[b~IM 
<)011~> lldYHt Cert1he:111on (47CFFt§ !>'1313(b)(l}U~ 

<10l lb> Attochmont (47 CFR § S4 .313(bMl)H) 

Price Ctp Canitr Rt<efvlnJ Froze" Support Ctrhficatlon (47 UR § S4.J U(1)} 
<1.0 t2> 2013 ~toi~n SupPort ~lcul•t'°" {47 CfR 4 S4 lll(c)(lH 
<20U> 2014 froztn. ~n C.kut•tton (47 CIR t S.4 UJ(c)(1)) 
<2014> 201sr1oten Support C•lrulttion (47CrR ~54 lUlc:)(J)) 
<2015> 2016 and future- Ffonn Support Calcut.ahon (47 CFR 4 S4 313(()(4)) 

Pncc C...p Canie.r Connect Ameriu ICC Suppon: (47 CFR t $4.lU(d)J 
<2016> Ctttiflation S11pport O~d to BUiid 8to•dbiind Ives 

COnnttt ..... ..tu Ph>« II RcPo<tlnc (47 CfR 'S4.JU(•)) 
<1011> )rd yf'ar Btoaidband s.erv1c. Ctnffic..a11on 
<20l8> Sth ye.r 8roadb.and Service Ctrtrfic.it0n 
<ZOl9> lnt~nm PtOif"eUCM1ticatton 

<2020> Pleas• check the box to confirm 1h1t tht auach«!d dotument(s), on line 2021,(ontatn$ the required Information 
pursuant to§ 54 313 (t){3)(ri). as a recipient of CAF Phu• II SUPJ>Ote sh•JI provide the number. n1m.s. •nd '--------' 
addresHS of community anchor fn1trtutt0ns to whk:h be can provKhn& •ccess to broadband servi.c~ •n the 
p,.~1nc calendar vur. 

<2021> bUtnm Ptot:tt'SS C.ornmunrty Al'l<hof tn.Q~Ul:IOf'li 



(JOOOt bl• Of ... ~ C.,ri« Mdll....tOocWMfthldo~ 

OM•~'°"" 

f(CJ'Oftll_4&'1 

0MaC:o"t.rolNo...)C)ISO.Q9~aeo11troiNO ~1t 
J.lylO'-$ 

;.....,...u:c.irr ~~,~~_...CV.9...Ht'~~~-~~~A~O. ~J:'l"~!~ ... ~~"°'·_...;-;-:~io~•tt~"-;\; ... •C..~~'--'""-"'""' "~,;·\.II,.';·:~~ .. ,,...,>:cii,..,. • .... -
(H.(CI( th• e.ou1 IMMw te ~· c.Mpll•IK• 011. ;u. ti¥• y u f u rvic-. 4111• Ji'Y pl-.n (tlow•iu-nt toO Cfll t S.t JOl(a)} 1M , fo.t ptltttt• lv hetd onM11. H'll\lfill(<--~•JK• ~ lM f1M11co1 ,..,.."""'' reoiuk• -•lf. .. t t..U• 41 

( rlf $"4 J1J(f)(2) lfwtMt <-el'tlf>ttluotft.• liftf«Ml ticlft ,. .. n.4'4Mdlh.fW.M •H• .. 4'oc-• •t.atttoe: ... 4~ .. a<-ftf111• 

I UOIO) PY1111•u••~I0111lV1u KI• 

M .... r.iwCm•a~.-(41(Ul§~ jt~f'WllMt 

H.-.. tlfA!Uit,.....0.~lk1<P, ...... ,,"9 .. 'lllf"~ 88 
iJCUJ) h•"1.1t''°"'""~aPrH11.t".,Ht-lOft~(..inet'47{Ul ~ 'J4lU!fl41U ('f'~oJ 
UOlAJ 11.,..,., Clo-ti"°"' <om11• 1vt1flr 11\.t RU~ tt1t11•~• ·ei:ie" (V#\/Not 

P'eew-d'l«l.Utn.ellO•noocOt'l" fftllllti.Ml"ot .. .,~~"""'•l oot~l017. COf\t.,..s.,.t~red,rtJorm~OOl'IPYtwate \O§S43'llh~2Jcom~1eq.,,itH 

OOt!tJ r~u1Mll'. {OW•l tt;oi'o• •r1ftu11t 11tuS lf'f.'OfU tOJl'P' ••1<11 .lt~PO" for 
r•llHOIJl~\li* tl lOnt. Bonowe~• 

ID 
ICl ::::: :~~::·~~~~~:.:::::::::-~c-1no .. tt!C>Of'IM'dAlf .......... - .... ~·~ 

._.....,.,...,..~.,.......,.,....,,._,....,...,.._,_,._,._,._,..,...,..~ 

NJ.ll'lt"OfA.tt..c~()ro(.IJlll..,.tll!ltll'\C~f'Cl•hl!'O!r.t0t!l!l11UOlll 

00 tt9ttt """~'~'"-~--..,.. ldl4 tt\IHllft~,audc."' (Yfl\/'tt;>I 

• 11'1" 1"-poll\t"• Vf" on llM' )OU, plN\• ( li«t l lw ti~ "'"'1-¥ lO 
'ont11myou1 \IA!mk~"• 011 itlot lOU1 f\l,\Ulllt to~ '54 !tj ff)f2 )1.cc111tH•\ 

•»l"JJ (1ttl<rf•'~"''""""'~0'4'f•Mt:_..Uff.._..\ •f1)4f~W~ T>l.._., • .,..Mt>1•~~.,,,._. _.~to. l~.-n.~"~ D 
1 )l)/Col Ooc:vn'\«mt•) fOf Balanc.t Shfft, Income SU.tement and State.nent ol C.,sh nCIW'S ID 
"'"'' u.--1lo!lefardau>t-......i1>yh....--pt1oc-,.,. .. ,.~.,.-f>ll'Y'•"'-"- 0 

0011> 

OOh) 

CJ0}.I) 

cont 

fl0; 6} 

l,01• 1~P'),_.•""'"°" hM l018,ll>l .. .M•t~O l!MbOot~~-
10 (Oflf•"'l'I y01.11 ~~I.JI.Moll on.•11• JO)& l"!l•\W•l l IO t 5.t J I llfl(l) 

C(lfl,..llM: 

(o..,et 1'-f~W:Ual~ W"flotflilh~~\wtije<ll • t.-V.ewb\'•"' 
ondepwid<-11.t c•1tlf~ pub!11. •( \'.OWotMt: or ) I' flfl•nclalt~f1 tn .a 
f i)lm It <-Ol'llM.ill .. IO RU')~~. lt~tt I# lf!i«IMf'""W"''Ul!OM 
..,,'7'#11b'\,. 

Vflld,.nv1nc .,1101m.i'611 t.i.~f'd to , ,...,_ bt.,. widt'Jllt'!ld~I ''"'''"•d 

~11\IW'lllf~'""-tt-c.udteMc>f"Jcft "'IUlc.1"..aift 

D 

CJ 

B 
=::~===·--~·-r~· 

.....,_,,._,_,.,.,..,,,n,....,,..,.,..= Oo<,...,.......,.....,.,..,, .. ..,,,..•-1•""-.,......,..= .,.,,, • .,.,,...,,.,.,..,------



-~ <~~·~tr-Atm\iinonl•t1''JM31nclh-!.dlltll! 
dH\> ronl j(\ Tril'phu11eo Humtl"'t Numbf'• • I pt:1\0" k#'~tlf1ed 111 ~• a ""~"0'4>~ 

Finand~l D•ta Summairy 

13027) Re~nue 

13028) ~rating Expenses 

13029) Net Income 

13030) Telephone Plant In Serv1celTPISI 

13031) Toi.I Assets 

13032) Total Debt 

13033) Total Equity 

13034) Dividends 

, . 
.r,.,t y,.,u·nx 
.. llJ"l'f8!~'l" fX!. 

f« ........ 

O,...Contmffo JOc;O.otHIOM&Cont .. .No 1060-0819 

""'201J 

l 
I 
I 
I 
I 



FCC Form481 Certification· Rep~>rtlng carrier 

Data Collection Form OMB ContibJ No. 3060-0986/0MB Coottol No. 3060-0819 
Ju1y2013 

<010> Study Area Code I ?0162 

<015> Study Are• Name THE CONESTOGA TEL. 

<020> Pro ram Year 2016 

<030> Con11ct Name · P"rson USAC should contact regarding this data J e ff Heacox 

<035> Contact Telel)hone Number· Number ol pe™>n 1dent1fred in da11 line <030> 5017485)90 ext 

<039> Contact Email Address · Email Address ol person ldent1lred in data line <030> 2~Cf .1. he•cox•winclstrellm.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS Ff LING ANNUAL REPORTING ON ITS OWN BEHALF: 

~~ ---- ----- -------- --- - ---
Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Redpients 

I certify that I am an officer ol the reporting carrier; my responslbilltles Include ensuring the accuracy ol the annual reporting requirements for universal service support 
recipients; and, to the best ol my knowledce, the lnformotion reported on this form and In any attachments is 1<curate. 

Name ol Reporting Carner . TH.P. CONl>STOC.\ TEL. 

Signature of Authonzed Ollrcer. CERT 1 PI El> Ota.rm: Oate 06/ 19/2015 

Printed name of Authorized Off.c.er. Tim Loken 

Title or position of Authoriled Orficer: Di t ectot 

Telephone number of Authonzed Officer: 50114 81H2 ext . 

Study Area Code of Reporting Came,. 170162 Frlin& Out Date for thlS form; 01'01 /2015 

P~rson• w1llfulty making fthe Jtatements on this form c.an be punjshed by fine or fotfeiture: under the Comniunlcat1ons Act of 1934, 47 u SC §§ 502, S03(b), or fin~ or 1mpnsonment 

under Title 18 of tht United States Code, 18 U.S C § 1001 
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Pa&e l~ 

FCCF0<m481 Certification · Agent/ Carrier 
Oat.a Collection Form OM8 Contrd No. 3060-0986/0MB Control No. 3060-0ai.9 

July201S 

<010> Study Ar•a Code 1 70162 

<OlS> Study Area Name THE COUESTOCA TRL 

<020> Pro r11m Yur 2016 

<030> Contact Name • Person USAC should contact regarding ttus data Jett Heeteox 

<035> Contact Telephone Number ·Number of ptrson 1dent1fied in data hnt <030> 5017 485390 eXl. 

<039> Cont1<t Emall Address · EtnaU Address of person identified in data line <030> je!f l .h~.acox.windst realf\ . Coca 

TO BE COM PLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 
- --- --- - - - - - - -------- ----- -- - ---

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify th•t (Na me of Agent) Is authorized to submlt tl\e Information reported on behatr of the reporting curler. 
also cortlfy that I am an officer Of 11\e reporting carrier; my responsibilities Include ensuring the accuracy ol the annual data reportlng requirements provided to the authorized 
agent; and, to the best ol my kno\Medge, the reports and data provided to the authorized agent ls accurate. 

Name of Authoru:ed Agent 

Name of Reporting Camer: 

S.«nature of Authoriied Offo<er Oate: 

Printed name of Avthomed Officer · 

Title °' pos.mon of Authorized Ofhcer: 

Telephone number of Authonzed Officer . 

Studv Ate• Code of Reporting earner fdint. Oue Date for U.s form: 

Peon.on) w1ltfully m1lung fJh.t ttatemtnl~ on thl\ fo1 m c.an be punl•hed by fin ct or fotff'Uvre under the Communications Acl ot 1934. 4"'/ U S.C. §§ 502, S03(b), or fint or ;mp1isonmtnt 
tJnder Ti11e- 18 o f tht United Sute1 Code. 18 USC § 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carr ier 

t, a s agent for t he reporting ca rr1er, ce rtify t hat lam aut horized to submit the annual reports for universal 1etvlce support redplent.s on be hatf of the reporUng carrier; I have provided 
the d • ta reporttd herein based on dot• provided by th• report.Ing carrier; and, to the best of my knowledge, the information reporud herein is accurate. 

Name o f Reporting Carrier 

Nam• of Authorrzed Ag•nt or Emolov•e of A .. nc 

51.gnature of Authonzed A.lent or Employee o f Agent· Date 

Prmted name of Authorrud Agent or Employee of A&ent~ 

T1tl• or oosrbon of Authorized Agent or Employee of Agent 

Telephone number of Authonted A&eot or Employee of Agent 

Study Aru Code of Reporting carrier· f1linR. Due Oate for this form~ 

PersonJ wiUf\lltvtnllcJ"g ralie scatemenh on lhl1 formu" be punid'I~ by Ont o r forfeiture und~r ihe COmmumc-~ttOf'S Ad or 1934. 41 u s.c U soi.. SOl{b). orftnt or impni.onment under T11)e 
18 or the UMed s111 .. Code. ts u .s.c § 1001. 
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Attachments 



Line 510- Description of Compliance with Service Quality Standards and Consumer Protection 

Voice Certification: 

Windstream certifies that we comply with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft , which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's service or access the customers account information. 



Line 5 I 0- Continued: 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 2417 and 
period ic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 



Line 610 - Description of Functionality in Emergency Situations 

Voice: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer's service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 



(700) Price Offerinp lncludlna Voice Rat• Oata 

O•ta Collrctlon Form 

__ d)l.0>_$~ .. ~ --

<OIS> ~tud Alea N.une 

<02(b Pr •m Ynr 

T10f;;r _____ ---

<OJO> Contad Hime · Per,,on U~AC should contid rtprdmg 1h11 dua .J•f f H• • cc.lt 

<015> COnt_,a. h·lt'phont Number Number of p-t:rson ldt'f'ltdflfd .o d" t• hne <010> soi ht;)~ • .n 

<039> ContaC1 (m;1nl AddtC'U. Em1tl Addft1S o f prrlon tden11fied in d.:&til line <030> , . , f 1 n .. a.;-o x twindU.ro&Am ('••1!1. 

<70l > fl•stde-nh~t loul ~.-.. .ce Ch"1ce Etfe(tA>e O•tt 

<702> .Smgre St"e-w1de RH•dtnwil l.ocar Sef\llu Ch.i1ge 

<70]> 

Sta te bchonce llL£C) SAC(C£fC) 

•• BALLY 
PA BIRDSBORO 

•• t>IJii:;RTv wN 
PA 

U\JU\,J~ ....... v • ~1.1"W 
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• DOUCLASSV!LLE ,. GREEN HILLS 

•• MORGANTOWN 
fA OLEY 
•• S.t..SSAMANSV! LLE 

PA TOPTON 
•• YELLOW HOUSE 

1 J ~ 1 

<bl> 
Rt~idential local 

R• tt:TV'P* Suvic.elt• te SU.te SUburibcr One Ch.al'l.e 

.... 1• o:- • • 
FP U Ol 0 • 

f1l I ti. I ~ • • 
FP 11 0) ' . ... hU • • 
pp t•.o: •• 
" .. .. ,. H • 0 
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"" 1 • 0 • 

~.:; , .. . . 
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- 1 0 
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FCCfonM81 
OMB Control No: 3060-0986/01,18 Control No. 3060-0819 
Julyl013 . 

---·---- ---

<O 
M.1nd•tory Extended Atiu 

State UniverMISeM<-• ftt Sffvte:e Char1e Tot.I per lilt"· btes and fee 
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(710) B.roodbind Pile• Offtrtna• 
Data Collectton Form 

<OUb S1udy ArH Code 

<015> Studv AtH Nim• 

.. 020> Pro1ram Yttlt 

<035> Cot1Uct Tetephof\t'. Numbeor HumLtt or pe#son jdf:nllfltd In data lint .::030> 

<7l1> <>l> ~ <hi> <bl> 

State bc:hance (IUC) Rtsid~n1ial 

Rate 
Sute Rccul<1ted 
hes 

•• ilOYat,.... loi!: 
0 " . ' 

PA 
80YO'!IC>ir.•; .. • 

FA 
90l'Lkf(.·~N •• , 119 •• 

<O <dl> 

Total Rates 

iiindfeM 

.. r, f') 

OH 

•U 'J'J 

<42> <dl> 

8to1db1nd Servke · Broadband Servk e 
Oownload Spttd Uplo.d SP<!od (Mbps 

(Mbps) ... I < .. ' I • 

" .. 

FCC Forlildl 

. 0t.1a~o111o._~~LC@ltral~ 
- IOly201l . 

01> 
Usaee Alfow1nce Usag! Allowance 

(GB) A£tion Ta.ken 

When lomrt Rtached ( .. le<t) 

Ottl•r. " \l•H n UNJ• •llw•nc-• 

>tMr. lf l\lllt\ '" ua•·:J4 aJ IGVHh."• 

f."l'"l'ioel' N liait I\ ·U~]• al le.w.-~~. 



(800) Operati~g Co111panles 

Dito Collection form 

1101'2 

<0 15> StudvAred Name THt. cem:sTr-JA Tl'.I 

<035> Connet Teltpllone Numbt-r Number of etrso" identlf"M?d In d.ua l1n~ <030> tOt '74iSlt9 ut. 

<039> Cont4Cl fm:itil Addrcu · Email Address of l)frson Identified lndati fine <030> jet t t M-leo..e1..,.l.W.:.tt,.,.m c.,..m 

<810'> R!p0t'hng C.rrK""t W\~s:.r~ • .., ._,.t~. Ji.< 

<81 l> Hokhn& Company 

<812> Oper111ng Company Mind.$t r••• CC•r••l"tog•. Jne 

<813> QI> . <a2> 

Affilf1tes SAC 

Windstream Communications , Inc. 

~cc '°'m 4111 • 
OMBConlldNo. ~/OM8Co1molllo 3060-0819 
MylOU 

ul> 

Doing Bosfness As Company 04' 8r1nd Cksl&natlon 

I 



Attachment 1010 



Al•'Fll>A \'IT 

STATE OF ARKANSAS 

COUNTY OP PULASKI 

I, 'rim Loken, being duly sworn upon oath, do hereby depose and state as follows: 

I am an officer of the reporting carriers, as hsred on the Carrier List~ my responsibilities include ensuring the 
accuracy of the rates reported in this report. 

I hereby certify pursuant to the requirements under 47 C.1-'.R. §)4.3 l 3(a)( I 0) that: 

( l) The pricing of Windslream's voice service!i is no more than two standard deviations above the 
national average urban rate for voice service. 

Tim Loken, Director - Regulatory Reporting 

Subsc1ibed and sworn 10 before me this~ day of Ju 01! , 20.Li 

Notary Public 

Commission expires: 

). O/lo 



Carrier list 

Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

Al Windstream Alabama, LLC 250302 Yes 

AR Windstream Arkansas, LLC 401691 Yes 

Fl Windstream Florida, Inc. 210336 Yes 
-

GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 

GA Windstream Accucomm Telecommunications, LLC 220395 Yes 

GA Georgia Windstream, LLC 223036 Yes 

GA Windstream Georgia Communications, LLC 223037 Yes 

IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 

IA Windstream Montezuma, Inc. 351248 Yes 

KY Windstream Kentucky West, LLC 260402 Yes 

KY Windstream Norlight, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 269690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN Windstream Lakedale, Inc. 361482 Yes 

MO Windstream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, LLC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 

NM Valor Telecommunications of Texas, LLC 491164 Yes 

NM Valor Telecommunications of Texas, LLC 491193 Yes 

NY Windstream New York, Inc. 150106 Yes 

NY Windstream New York, Inc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 

OH Windstream Ohio, Inc. 300665 Yes 

OH Windstream Western Reserve, Inc. 300666 Yes 

OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE legal Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 
-

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norlight, Inc. 299008 Yes 

TX Valor Telecommunications of Texas, LLC 441163 Yes 

TX Windstream Communications Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LIFELINE SERVICE 

Definition 

A Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit $9.25 
State Credit to Residential Access Line Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25:00 

B The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis 

Eligibility Requirements 

A The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household, within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines. or 
who participate in one of the following programs. 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company 1f he/she no longer participates in the program(s) named in 
C preceding 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )· (8) (relating to Supported Service for Rural, Insular and 
High Cost Areas}. 

F The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibil ity. The Company will retain 
copies of the self-certification records of both the applicant and the Company A Company officer will 
attest that these procedures are in place 

G The Company will annually verifythe continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012 

Credits and Deposits 

A The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B A service order deposit is not apphcable to customers who elect toll blocking when initiating Lifeline 
service. 

C A service order charge does apply when. 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features. etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A Lifeline service may not be disconnected for non-payment of tol l charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 

2014 170162 $22.32 $24.31 $13.07 $15.06 
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