
June 22, 20 15 

Ms. Marlene H. Dortch 
Office of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) lhrough (a)(6) and (h ) 

windstream8\JV 
4001 Rodney Parham Drive • Little Rock, Arkansas 72212 

(501) 748·7000 

Federal Communications Commission 
445 12th Street SW 
Washington , D.C. 20554 

RE: WC Docket No. 14-58 

Pursuant to Section 54.3 13 and 54.422 of the Federal Communications Commission 's rules 
enclosed is the 2015 annua l report and certifications for Windstream Study Area Code 220364 
located in Georgia. A copy of this report is also being filed with the Universa l Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 

This filing contains no CONFIDENTIAL information. 

Should you have any questions, please contact me via email at 1cff.l.hcacox@ '' ind:-.tr(!am.com or 
by phone at 501-748-5390. 

Sincerely, 

Isl Jeff Heacox 

Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions, State Public Service Commissions, and 
Tribal Governments 
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FCCForm481 

FCC Form.481- Carrier Annual Reporting 
Data C.Ollectlon Form 

OMB COntrol No. J060.0986/0M8 CcntJof Ho. l06CMJ819 
. July2013 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contoct Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identohed in data hne <030> 

<039> Contact Email Address: 
Email ot the person identit1ed in data line <030> 

WINDSTREAM GA TEL. 

20lG 

Je.f{ ffe1iC0)1. 

SOl748S390 ext. 

1ef{ . l . heacoxiwlndstte;lm, com 

54.313 54.422 
~.: 

.. Completion Completion ; -
ANNUAL REPORTING FOR All CARRIERS Reouired Reouired 

(ch~d: box wh~n comp/et~/ 

<100> Service Quality Improvement Reporting /complttte ouar:hW worhhcet) ./ 

<200> Outage Reporting lvoice"') ___ _ 

<210> I ./ D< .. check box 1r no outage• to report 

~:: ,:::::::"::::: ::::,"' 'T' I • I 

./ 

<320> Unfulfilled Service Requests (bro;..a..:.d..:.ba:..n_:d::,l __ ..::I =o=====i...-----------, 
./ 

<330> 

<400> 

<410> 

<420> 
<430> 
<440> 
<450> 

<500> 

Detail on Attempts (broadband)! I I 
..... ---...,-..,.-,..--------------'""och<llw'Plwtdoc.,,,..•cJ 

Number of Complaints per 1,000 customers (voice) 

Fixed I s2 22 

Mobile ~o=·=o==============: 
./ 

Number of Complaints per 1,000 customers (broadband) 
Fixed 128. 96 

Mobile "o-.-o---------1 
Service Quality Standards & ConsuLm_e_r_P-ro_t_e_c-ti_o_n_R_u_le_s_...,....Compliance 

./ 

lthttk to mdicott cero/1c0Uot1) I 

I ~ 

It 

n 

If N ~ 

./ 

II ./ 

<510> 

, ,, .... ~ ... ,., 
(orwch~d cf*tCnprw~ doc.11menr) ,_ __ .f __ _.ll, _ __ 1 _ _. 

<600> Fru::.;n:.:C;.:;ti:.::::O;;.;n:.::a""lit,...tv'-i"'n'°'E::.:m=e'-'r~,,,e::.;n=cv.:S:.;;it:.:u:.::a;.:;ti:.::O;.:;n:.::s ___ _ _ _ ___ ____ _ .., {rht<k to 1ndJ<atr cmifH:otlanJ 

22036~CA610 pdl 

(ottochrd dttswptJve documrntJ 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete arrachtd worhhl'et} 

(compl(>tr otroch~ WOthhut} 

<800> Operating Companies and Affiliates (Mmp/•teauarh•dworkshw/ 

<900> Tribal land Offerings (Y/N)? Q @ {1/,t1. compltteorrachtdworhh••tl 

<1000> Voice Services Rate Comparability Certification Ives 

I 

,,. ... ~.... . ... I 
<1010> '-· -------------------------:,..--=-~ {ort0<h~.sc11pt.vtdocvm<fll) 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q l1/na1. chec• romd.cai.wr•fi<•t•onJ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/et~ anochrd WMJ:shtfr) 

(comp/rt~ artociiN worhltHt) 

Price tap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate·ofReturn Carriers a/filioted with Price Cap Local Exchange Carriers 
<2(X)()> (chttk ro 1nd1cort urrtJ;cot1on} 

<2005> (compr~tr ottocMd worbhrcr) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additjonal Documentation Worksheet 
{<httk to 1nd;cott c~mficotJott} 

(rompl~tt ottoch,.d .wrlcs.httl} 

I 
I 
I 
I 
I 

[' 

./ II ./ 

./ II ./ 

./ r. 
? I 
7 

'i ./ 

./ 

./ ~· 

./ 

II 

Page 1 

Page 1 



(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Studv Ar .. Cod• 

Study Alea Nam• 

PrograimYur 

Contact Namt • Person USAC should cont1ct regard1n.g this data 

Contact Telephone Number .. Number of person ident1f1ed in dat~ line <030> 

Cont:1ct Email Address • Em111I Address of person ident1f1ed 1n data bne <030"> 

Has your company received its ETC cert1ficat1on from the FCC? 

If your answerto Line <110> Is ves, do you h•v• an •xistrng §54.202(•) •s 
y .. r plan" fried woth th• FCC? 

If your answer to line <111> 1s yes, then you are r•quired to file a proaress 
report, on line <112> delineating the status of your company's exbtln& § 
S4.202(a) *S yur pl.an .. on file ~th the FCC, as 1t r•lates to your prov1s1on of 
voice telephony s.ervtee 

''" 
~O l '741~ NO •le:~ 

(yes/no) Q <!) 

(yes/no) 0 0 

<112> Attach five~Vear Service Qu1hty lmprovemtt\t Pl~n or, m subsequent years, 

<113> 

<114> 

<115> 

<llG> 

<117> 

<118> 

your annual progress report filed pursuant to 47 C.F R. § 54.313(•)(1) If your company rs a 

CElC whtch onty receives froz.en support. your progress report ls only 

~uul!'d tO 1ddftss vo.ce telephony SC.MU 

Pluse select the ~ppropnate responses t>.low {Yes, No, Not AppJtc.able) to conhrm 

that the 1tt•c.ked doe-vment(s). on ltne 112. contains a prccress repon on its five-year 

serva quality improvement plan pursu1nt to §54.202(•) The 1nform1tton shall be 

1ubm1ned at the wire cent1H level or census block as approp11ate. 

Maps det.d1nc progress towards meet1"' plan tugets 

Report how mucll uniwrsal SOM<e (USF) support WIS ••«-d 

How much (USF) was used lo r~ove seMCe quality and how suppo<t was used lo ~rO\le service qualify 

How much (USF) was used lo itrl)IO\le seMc8 colll!fage and hOw suppon was used to improi.e serw:e coverage 

How much (USF) was used to ""llnl\'e se<W:e ~ illd hOw Sl/l)pOft was used to llT(J(0-.1! seMC:e capaaty 

Provide an t1C.pl1n1tton of network improvement target.s not met 
ln the poor calendar year 

FCC Form 4$1 

OMB Conttot No. 3-060-0986/0MB Control No. 3060-<>819 

July 201.3 

Name of Attachtd Oocument 
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(200) Service Out•&• Reporting (Voice) 

Oat~ Collection Fonn 

<010> Stud AIH Codf 

<OlS.:> Stud AIH Name-

<020> Pr t.ilm YHr 

<035> Con11C1 felephone Numbe-r Nombef ot peuon 1denut.ed tn d.ltl line <l»O"Jo 

c039> Conlt'1 Ern•ll Address Email Address of person 1denufiecf In d<t1J lme <030> 

... I> 2> < l> <b4> 
HORS 

Aeteritncit Outac•St1n Outag•S~rt Outaae End Outtce (nd 

II 
JH - '0;1 ttX" 

<cl> «1> 

Number of 

Numbtr Date Time Oate TiMt Customers Affe<t«'d Tol•I Nunibt:r ot 

Customers 

cd> 

911 F•tlfitiie-s 

Affected 

(Ves/ Nol 

FCC Form 481 

OMB CC<ltTol No. 306CM>986/0MB CC<ltTol No. 3060'°819 
.luly201J 

<e> <b «> <h> 
Otd This Outa,;e 

Service Out•ae Affect Muttipfe 

OHcrlption (Chec.k SludyArHS Service Out•I• Pre ve11t1tlve 
1U 1ha1 apply} (Ves/Nol Ruofutlon Proudures 

PJge l 



(700) Price Off~lnp lndudl"' vo!U ~te Data 
Data Coftedlon form 

<015> Stud Afu Nanit lf ltl:#'l'll:l'A~ •.:lA T!t. 

<02<)> Pr r;am Yur ? u 

<Olt> Con1aa Cm.ail Addre \\ · Email AddrC'iS of ptn.on ide nt1hed in d11.a line <OJO> ,.,,, t h•u-:ox ~vind#c.r•oll• c,• 

<101> ReJidenh.al t.oul Str'll tee Ch;arge £fft<t1veo Oa te 

<102> Smelt: State·wKte fltiKJenbal local Strvt« O!llrge 

I ",,, ... 
<:70) > QI> <•2> <bl> cb2> 

Re.-sld•nti.al louil 
State Cx.hance (II.EC) SAC ICETCI Ralt TVOt S.rvke Rate ~tale Sutncribtr lint Charge 

<:'>-.-. 4"'.111 ·--'--" ~· L . 

Page 4 

fCCform481 
OMBCOntrol Ho. 3060-0986/0MBContRll Ho. J060.-0819 
July 2013 

Mandatory Ext t ndt d Are. 

State Universal S.tt~C• FM Service Charre Totalperl1neAoatu11nd Fee 



(710) 8roadband Prke Offt<~s 
DolJI COUedlon foun 

<0 lO'> Studv Att• Code 

<OlS> Con1occ Ttlephon~ Nurnb .. • Numbn ol pen.on 4d~ntified tn dai .. hn~ <030~ 

. " 
r.oti•1Sl90 • xl 

F«Fona•Sl 
OMtO>ntr.INo l~/OMICom,..No. lQ60-0819 
Jul'/20lJ 

<64> 

&roadband Servtu • UWC• AlfOw•nc~ 

Su.te Aeiot.ated Oownlo~d Spod BroadboaRd Service • Uu.1e A~n<e Action Tak.tfl When 
r u s Tot111 a11te •nd '"' (Mbptl Uplod Spud IMbpt) t<:ill Limn lltuched {selttt } 

L 



(809) qparating Companies 

Data Collection ·Form 

<010> Study Aro Codct 

<OlS> Study Area Name 

<020> Pf ram Year 

<030> Cont.Kt Name Person US.AC shoukl cont~cl u~prd1ng lhis d"ta 

<035> Contiet Telephone Number · Nurnbef of pe1lon identified 1n dati llne <030> 

<03'9> Contact Ema II Ackheu · Em.iii Addrui of peuon Identified in d.11.a hne <030> 

<810> Reporting C~mer 

<811> Holding Company 
<:81l> Operatinc Company 

<813> .. " <al> - ·. 
Affiliates 

" 

:see an 

<•2> 

SAC 

cnea worKsn1 et --

Page6 

FCCform •8l 
OMBContto!No ~/OM8Contro1No )000.0819 

My2013 

. <al> . , • . . ·, . 
0011\C Businei.s A.s Cotnpany OI Brand Des.i1na1lon 



(900).Trlbal laods Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr famYear 

<030> Cont•ct Name · Person USAC mould contact regordina tht< <bt• 

<035> Contoct Ttlephont Number· Numbtr ol person ldtntilied in data line <030> 
<039> Contact Email Address ·Email Addross of person idonufied in data lint <030> 

<910> Tnbal l.and(s) on which fTCServes 

<920> Tnb•I Government Ensagement Obloca11on 

If your company Hrves Tr1b~I lands, please select (Yes,No, NA) for Heh these box.es 

to confirm the 11,tus de.scNbf.d on the ~tuched document(s). on IJne 920. 

demonstr-.1tes coordmatton with the Tnbil covernment pursuant co 
§ 54.313(•)(91 lncfudes. 

<921> Needs assessmen1 and deployment planning with a focus on Tnbal 

community anchor ns11tut100s 

<922> Fea!lbtloty and sustoonab1l11y plonn1nc; 

<923> Marketing serv1ces 1n a culturally sensitwe manner: 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<92&> Comphonce With hc1hties S.llng rules 

<927> Compliance wtth Environmental Review prcxesses 

<928> Compliance with Cultural Pres.ervauon review proceues 

<929> Compliance with Trtbal 8usmess and lJc;ens1ng tequirements. 

-Ye'S or Noor 
Not ApplC3ble 

................ , ' 
. 

Page 7 

fCCFotm 481 
OMBControl No. ~6/0M8Contro1No. ~19 

My2013 

Nam~ of AUached Document 

Pa&e 7 



(1100) No Terrestrial Backhaul Reporting 
Data Collection Form 

<010> Study Area Code »•><• 
<015> Study Area Name •1=•v.• "' ttL 

<030> Contact Name · Person USAC should contact regarding this data J.-t t Mu x 

<035> Contact Telephone Number • Number of person 1dent1f1ed in data line <030> •017.auto .. , 

<039> Contact Emad Address· Email Address of person 1dent1fted m data llne <030> 1•tt 1 ti • ~x . ... tno.tr ••-

<I l20> Please conilnn whether terrestnat baellhal.A opllons exist within the suppor\ed area 

pursuarit to§ 54 313(9) (Yes No) 

<lllO> Please select the awropnate response (Yes.. No. Not Applicable) to confirm the 

reporting carnef offers btoadband service ol at leas,1 I Mbps downstream and 256 kbps 

upstream w1\h1n the supported area pursuant to§ 54 313(g) 

FCC Form4°81 
OMB ContrOI No 3060-0986/0MB Control No. 3060-0819 
July 2013 

Page 8 

Pages 



(1200) Terms and Condition for llfellne'Customers-
llfeline · 
Data Collection Form 

<0 10> Study Area Code 

<015> Study Area N•me 

<020> Progf'im Y~ar 

<030> Contact N1mt - Person USAC should contact regard1n1 th•s data 
<035> Contact Telephone Number· Number of person 1dent1fied m data line <030> 

<039> Contact Email Address • Email Address o f person Identified m data hne <030> 

<1210> Terms & Conditions of Voice Telephony l ifeline Pl•ns 

<1220> Link to Publtc Website 

"Please check thes.t boxes below (0 confttm lhat th• attached documen1(s). on lu'M! 1210, 
or th• website listed. on line 1220. contains the r•quir1d Information pursuant to 

§ S4 .422{1H2) annual r1porone for ETCs rttervmc tow-income support. cur~rs must 

annually report; 

<1221> Information describinc the terms and conditions of any voice 
telephony service plans offered to lJfehne subscribers, 

<1222> Details on the number of minutes provided as pan of the plan, 

<1223> Addmonal charges for toll calls, and rates for each such plan 

I u • • ~,,. ~· 

Page9 

FCCFom.48{ 

OMB Control No. 3060-0986/0MB Control No. 306<>-0819 
July 2013 · 

Name of Att<1ched Oocvment 
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(2000) Price Cap ClrrJtr Additional OO<Um_tn~tion 

Dato Colltctlon form 

lrdud• Aol<!-o ./!ttum Comm o 

<010> St\Jd'(AIH(odt 
<.()}S> Stud AIU Name 

<010> Cont.Kt H.a'"t • Penon UW ~ould "°"'.a rcprden.g lhts d.il• 
<O)S> Cont Kt TdephOM Nu:mbcf • Numbef of P!UOft .dtntifled lft d'" ltne -<.Ol<b 

<Ol9> Conud Lrn,il Address · £mall Address ot per"on 1den1.tfttd m dJU Une <030> 
sh no ext 

,,,,. 10 

FC.C Fonn 4&1 
0M8C-ttolH<> ~8ConlfOlhc>..3060-0e1' 

llAylOU 

St Mct the a,pprop.Nt• ruponsu betow (Yu. No~ N°' Apf>lieabl«:) to note <ompli• nce •-' • rec&p..nt of lnutment.a C.onnttt Ame no Pha:se I wppon.. hoztn Hlch Colt l Uppor\. Hiah Cost wppott to offs.t"t acceu chatge- rtdu<tlofti,. MK! 

Connect Amerio rh•H II suppot1 u t.el lorth in 0 CrM t 54,.JU(bMc).(dUe) The infonn<tUon reportfll on Cht. hwm iind an d\oe docwments iittac:hed below ts K<-W~te. 

ln<:rem.tnt•f ConnKt Am~nui Phue I reporttne 
<2010> 2nd Vur Cen1f1Co11t1on {47 CrR ~54 313(b)(1)1) lvu 
<Xll 1~> 3,d Vta, Ct-n.1r1c.ai1ion (47 CFR § S4.l1l(bl(llh) 

<20& lb> Anachmont (47 CFR § S4 313(b)(IM 

Pric-e C.p c.,rter RutM"I Froltn Suppo,.. Certi1katlon (47 CFR f !i-4.'Jl2(a)} 
<2012> 2011 f101~n Support Caleul~bon {47 CrR f S4 J13(c)(l)) 
<2013> 2014 rro:en Support C..kul• bon(47 Cl'.R t S4 lll(c)(2)} 

<2014> 201Sfroton Suppotl C.1c\11'1ton("7UOS4 lll(<Mll) 
dOlS> 2016.and futu'e Fto1en Wppon Ylculltton (•? Cffil ~ S4 JU(0(4H 

Prfce C1p C•rrierConnect Am~riu lCC Support {417 CUl § S4.lU(d)) 
<20 16> Ct111ti(lt1on Suppor1 Ustd to Build Bto •db.uid 

COnMCtAme rica P!wu II k•portinc (47 ( fR. f S4 JU(e)) 
<1011> )rd ye-.11 8'~db•nd ServKe Ctttifiut.on 
<2018:> S1h vnr t,.o~db..ain.d s.tMc-c Ce-mficattOn 
<2019> lnttrim Pro,grt-Ss Ccrtrfie11lon 

<1020> Please check the box to confirm 1h1t th• illttached docvment(5), on hne 2021,contains the required informatlol'I 
pvuuant to§ 54.313 (e){3Hi1), iS a recipient of CAF Phase II support shalf provide the number. names. ind '--------~ 
addresses of community anchor 1nsl1tuuons to ~lch be11n prov1d1nc ucess to broadband servictt tn tM 
pt•«d1n1 c.al•ndar ye ar 

<1021> tntttim Progttts Community And\or fnstftution.s 

,,,~ 10 
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llOOOt bt• Pl "9..,_c.rrs.t ~·~•'!'" (Ufttll'twe4) 

O.t• eon.mo .. ,...,,. 

FimmdaJ 0.1t-a Summoiry 

(3027) Revenue 

(3028) Openiting Expenses 

(3029) Ntt Income 

(3030) Tt lephone Pbnt In Sennce(TPIS) 

(3031) Tolll ASsti. 

(3032) Total Debt 

(3033) Total Equity 

(3034) 01vtdends 
I 

'""°""-411 
01\'il;qolt<i/No. --®86/0M&tq"'OINo. !<>60-0&i• 
l\iy201! 
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PaeeB 

FCC Form 481 Certification· Reporting Carrier 

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 • 

<OlO> Study Area Cod• 22036< 

<015> Study Are• Nome WINDSTREAM GA TE!, 

<020> Program Yur 2016 

<030> Contact Name - Person USAC should contact regarding this data Jett Heaicox 

<035> Contact Telephone Number· Number of person identified In data fine <030> 50174 SS390 ext. 

<039> Contu-t Em11I Address ~ Email Address of person tdent1f1ed 1n data line <030> 1 et t . l . heacox<i-•dndst rec\Jn. COtt1 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibllitles Include ensuring the accuracy of the annual reporting requirements for universal servke support 
recipients; and, to the best of my knowledge, the Information reported on this form and in any attachments is auurate. 

Name of Repothng earner WI?lDSttEA.M GA TEL 

Signature of Authorized Officer: CBRTIFIEO ONLINE Date 06/21/201S 

Printed name of Authom:ed Off teer Tis Loken 

~1tle or pos1t1on of Authorized Officer: Dj recL-or 

!Telephone number of Authomed Offocer: 5011487'42 exl 

Study Area Code of RePOrung Ca mer: 220364 Filin~ Due Date for this form· 07/01/2015 

Ptrsons w1llN1Jy making falst statements on this for-m can be pUJ'\lshed by flnt 01 forlt\ture under th.it C.ommun.c:attons Act of 1934. 47 U S.C. tt 502. SOJ(b), or fine or 1mpnsonme..nt 
undtrT1de 18oftheUnitedSUttsCode, l8USC § 1001 
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Pace 14 

JCCF0<m48l Certiflciitlo.n • At,cnt/ Carrier 
Data Collection form OMB Conud No. 3060-098i>/OM8 Control No 306Q-0$19 

July 2013 °· 

<010> Stud /uea Code l20l64 

<015> Study Area Name WINDSTREAM GA TEL 

<020> Pro ram Year 2016 

<030> Contact Name • PerS0'1 USAC should contact re-gudm.g th.ts data Jeff HedCOX 

<OlS> Contatt Telephone Number • Number of ~non Identified 1n data hne <030> S01748Sl90 ex~. 

<039> Contact Email Address· Email Address ol person tdentified 1n data line <030> jef t . l h eac:ox@wind$tream.com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit th• Information reported on behalf of the reporting comer. I 
also certify that I am an officer or the reporting carrier; my responslbllltlea fnclud& ensuring the accuracy of the annual data reporting requirements provided to the authorized 
agent: and., to tilt best of my know1edge, tho reports and d•t• provldod to the authorized agent Is accurate. 

Nam e of Authouzed AgenL 

Name or ReportJna. Carrier; 

S11.natlKt of Authorized OffKitr Date 

Pnnted name of Authorized Off.ctr. 

Title or position o f Authorized Officer: 

Telephone numMr of Authouzed Officer : 

Study Ana Code of ltoportonr. Carner Flf1n1. Due Date for trns form . 

Persons w1lllullv maldn& f1itse st1tem•nh on this form c~n be puni~hed by fin~ 01 forltnvre undtr lht Commun1Cdtions Act of 1.9~. 47 U S.C~ §§ SOJ, 503(b). or fine or irnpri!.Onmtnt 
under Tille JS o f the United States Codt, 18 U.S.C § l OCH 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAf or LI Recipients on Behalf of Reporting Carrier 

I, as 1gent for the reporting canler, certify that I am authothed to •ubmil the annual reports for unlvenal servke support recipients on btMll af ~ reporting carrier; I have provided 
the data reported herein based on data provided by the reporting c,arrier; and, to the b est of my knowledge, the information reported herein is accvrate. 

Name of Reoort1n1 Carner: 

Name of Authomed Al:ent or Employee of Aaent 

Stgnature of Authori1ed Agent or Employee of ARent : Date 
Printed name of Authorized Agent or Employee of Agent; 

Title or position of Authorized Aaent o r Employee o'f Agent 

Telephone number of Authomed A&•nt or Employee of Aunt 

Study Area Code of Report1na Carrier: f ifing Due Date for this form 

Person\ willfully malcin& f.al!i.e stateme-nti on thtS form can be punished by fine or rorfe1ture under the Commuma1ions Act of 1934, 41' u.s.c n S02. SOJ{b). Of hnt or unpnsonmtnt Utl~r Title 
18 of lh• un .. d State. Cod•. tau s c § 1001 
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Attachments 



Line 5 I 0- Description of Compliance with Service Quality Standards and Consumer Protection: 

Voice Certification: 

Windstream certifies that we comply with applicable servtce quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general oveNiew of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's seNice or access the customers account information. 



Line 510- Continued. 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 



line 610 - Description of Functionality in Emergency Situations 

Voice: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer' s service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 



(700) Price Offering• tndudlna Voll:<! Rate Data . 
Dita collectlon Forl!l 

<010> ~ludv Aita Codt UOJU 

<OlS> StudyAruN.m\.t' WWt.iM'P.:EAM (lA Tll.. 

<ttlO> ~l~ H•rne • 't<SOl't USA.C\.hould contact rea..,rchn.itthis d.ta J""Ct N•a;:".,;,x 

<03S> ContM:I Telitphont Numbier Number of person iden11fltd •n d.atl lint <030> '!)\,. is no f!Xt 

<101> Re\.ldtn\l.J lou1 Sforvtc~ dwr1e Ctt~n.l!: 0 11te 

<702> Single Statt-·W~~ Re~de-n11al Loot Service Charge 

<703> 

State El<chanco (ll[CI SAC (C£1CI 

.... BLAKELY 

°" 
CEDAA Sl'RillGS 

e• - --~Et; 

•• WH IGHAM .. ALL 
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Rate Type Su vkt Rile St1t• SulMcribtr Un• Cha11e 

n u a •• ,. 1, , .. .. 
"" 10 ,. 0 0 .. 

1' " 
• 0 ... JO 0 •• 

FCC rorm 481 

OM8eoniio1 No ~/OM8Controlr;o. 3060.0SI~ 
July201l 

Mancbtorv Extended Aro 

Stat• Universal Service FH Service Ch1r1e: focaf per tine Rates 1nd fee-.. • not . .. • • It.;.; 

on 0.0 11 l'i . '- 0 • ll Oil 
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(710) Sroaclband Ptlce Oflerircs 
l>•ta Collection fO<lft 

<010> !.tud'yAfHCodt 

<030> Contact N~une - Pen.on USAC1hould contact <tj.11rd1n1 thl\ dai~ 

<OlS> Co1't.C:t Tek>o.h<Kw Nlll'ftbet ~ N"umMr of oerson idenhlltd in cbt.a ltne <030> 

<7 1 l '- <>I> <>2• <bl> . 

E><hon&• (llEq RntduU.I ShteRqvt.ted 
St•le 

Rite feu 

C> ll•~e.l'f ' • .. " 

<dl> 

ToulR1tes lro-4b1nd SHVIU . Bro•dwt>d S.nn<e 

and fees Oownlo.1d Speed 

(Mbps) 
Uplo•d Speed (Mbps 

, ... I 0 

1'CCf0<,.'8l 
OM& Co<!Uol Ho J060.-09l6/0MB Comtof Ho. 3000819 
)<lly2013 

Usace ARow-.nu UQCt Afk>mnce 

(GS) Action Taken 

When limit Ruched {$ereu} 
Vtr-.. 1. rf l1•l· 0 .•• ..,.alt"""" ·4 



(800) Operatlni Ccmpani.s 

Data Colledlon form 

<0 10> Study Area Code ~11JH4 

<020> Pr ram Year ~ch 

<030> Cont.lC1 Namt ·Pen.on USAC should contact reprdmg this datl J c!t H•• ··• 

<035> Coftta<l re5ephont Nvmber • Numbtrof per.son Jdentlfi~d In d4ta lil\e <030> ~Ol 14 t~l')tt ox.t 

<810> Reporting C•rrier 

<81 l > HokHng Comp.ainy 

<812> O~tat1n5 Comeiny 

<813> <al > 

Afflh l .. 

Windstream Communications, Inc. 

q2> 

SAC 

FCC Form481 
OMll Conttol No. 3060-0986/0MB Control No lOfi0.0819 
luly2013 

<03> 

Dolnc 8u.slne:n As Company or a,-,nd Df'sia:nation 



Attachment 1010 



AFFIDAVIT 

STATE OF ARKANSAS 

COUNTY OF PULASKI 

1, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows: 

I am an officer of the reporting carriers, as listed on the Carrier List; my responsibilities include ensuring the 
accuracy of the rates reported in this report. 

I hereby certify pursuant to the requirements under 47 C.F.R. §54.3 I 3(a)( I 0) that: 

(I) The pricing of Windstream's voice services is no more than two standard deviations above the 
national average urban rate for voice service. 

Tim Loken, Director Regulatory Reporting 

Subscribed and sworn to before me this~ day of June , 20.ll. 

Commission expires: 

)0/1 

Notary Public 

,,,,, "'' "''"''' "'',..."- P.. D 81 ''11. -~'·_,\Jr: ...... .• '--40"'/,f~ 
"' ~- •• 1A ' 'L'>'-" $ G:>.··~10 Ry"•.'' ~ 

~ . , ..... * . ~ 

i :' PUBLIC \ ~ 
; ~ #12349466 : ~ 
~ \ EXPIRES } f ,_ . •' ..... 
~ ;i;'• D2 IV\<IQ • g.. ~ ~ •• g.. '"'u' .•' ~ ~ 
~'/1~"··•.-;_;_·.:;N '/,..,~" 1,, ~I{/ CO\}~.~''' ,,,, '"" ""''''' 



Carrier List 

Certify fixed voice service is no 
more than two standard 

deviations abov_e the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

AL Windstream Alabama, LLC 250302 Yes 

AR Windstream Arkansas, LLC 401591 Yes 

FL Windstream Florida, Inc. 210336 Yes 

GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 

GA Windstream Accucomm Telecommunications, LLC 220395 Yes 

GA Georgia Windstream, LLC 223036 Yes 

GA Windstream ~eorgi~ Communications, LLC 223037 Yes 

IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 

IA Windstream Montezuma, Inc. 351248 Yes 

KY Windstream Kentucky West, LLC 250402 Yes 

KY Windstream Norlight, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 259690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN Windstream Lakedale, Inc. 361482 Yes 

MO Windst ream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, UC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 

NM Valor Telecommunications of Texas, LLC 491164 Yes 

NM Valor Telecommunications of Texas, LLC 491193 Yes 

NY Windstream New York, Inc. 150106 Yes 

NY Windstream New York, Inc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 

OH Windstream Ohio, Inc. 300665 Yes 

OH Windstream Western Reserve, Inc. 300666 Yes 

OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voJce service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norllght, Inc. 299008 Yes 

TX Valor Telecommunications ofTe><as, LLC 441163 Yes 

TX Windstream Communicat ions Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LIFELINE SERVICE 

Definition 

A Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit 
State Credit to Residential Access Line 

$9.25 
Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25.00 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived. 

B. Lifeline program rate reductions do not apply to long distance service or any other services (i e • 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C. Lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household. at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household " 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s) That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas) 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6 , 2012 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the lifeline Program with the exception that deposit 
requirements will be waived for lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A Service charges do not apply when eligible customers with existing residential service convert to lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating lifeline 
service. 

C. A service order charge does apply when· 

At the time lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to lifeline service are requested by 
the customer 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for lifeline Service. 

Payments and Disconnection of Service 

A. lifeline service may not be disconnected for non-payment of toll charges. In add1t1on, the Company will 
not deny re-establishment of local service to customers who are eligible for lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges 

B. Partial payments that are received from lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 

Year SAC Low High Low High 

2014 220364 $17.38 $24.32 $4.63 $11 .57 
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