
June 22, 2015 

Ms. Marlene H. Dortc h 
Office of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. ~54.3 13(a){2) through (a)(6) and (h) 

windstreaml\/IJ' 
4001 Rodney Parham Drive• Little Rock, Arkansas 72212 

(501) 746-7000 

Federal Communications Commission 
445 J 2th Street SW 
Washington, D.C. 20554 

RE: WC Docket No. 14-58 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission'~ rules 
enclosed is the 2015 annual repo1t and certifications fo r Windstream Study Area Code 220395 
located in Georg ia. A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 

Thi s filing contains no CONFTDENTLAL information . 

Should you have any questions, please contact me via emai I at jcff.1.heacox@wmd~tream.com or 
by phone at 501-748-5390. 

Sincerely, 

Isl Jeff Heacox 

Jeff Heacox 
Staff Manager Compliance Reporting 

Enc losure~ 

Cc: Applicable State Public Utilities Commissions and Triba l Governments 



fCC form~l 

FCC F~rm 48i • Car_rier Annu.al Reporting 

Data Collection Form 

OM8 Control No. l060-0986/0MB Control NO )()Q).-0$19 

JulylOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ident1tied in data line <030> 

<039> Contact Email Address: 

l20J9S 

2016 

Jf"f:f Heacox 

SOl748S390 ,.xt 

Email ot the person identitied in data line <030> j e f f . .l . heacox·•windstr•~m. com 

ANNUAL REPORTING. FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice;-) ___ .., 

I I Q<·· check box ti no outages to report 

Unfulfi lled Service Requests (voice) I 1 I 
22039Sc;.310.pdl 

<310> Detail on Attempts (voice) 

ftompltl~ ott0tht d WOtbhf"tt} 

54.313 
Completion 

Required 

I 
<320> Unfulfilled Service Requests (bro.;.a.:d.:ba:.:n.::.d:.:l __ ..::l=o=====:!.....---------...., 

•~• 11 oo Ato•mpu """"'""I I ,,, __ ,_1_. <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

Number of Complaints per l ,000 cust omers (voice) 

Fixed la' n 

Mobile ~=o =· o=============== 
Number of Complaints per 1,000 customers (broadband) 

Fixed , 44 .22 
M obile ~o-o _ ___ __ ___, 

Service Quality Standards & Consu•m- e_r_P_ro_t_e_c-t1_o_n_R_u_l_e_s--'compliance I "'"~"' ""' 
<600> Functionalitv in Emen1encv Situations 

220l~SG.\6 1 0 pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q (!) 
<1000> Voice Services Rate Comparability Certification 

/attochtd dtscriptivt documt nr) 

ltatro(ht d dtsc11p tive doc;umtnt} 

(complde ottochtd wotks.httt} 

(com(Ml~ ou.ochtd w0tbhtttJ 

(complf'rt ottoched wo1lohut) 

(iJ vrs, comptete ouuMrd wotkJhtft} 

Ives 

I 
22039SG.\l010. pd f I 

<1010> L.. - ----- ------ - ----- ------- - --' (o troch d'1<t.pr.v<docl#rl<nl} 

<1100> Certi fy whether terrestrial backhaul options exist (Yes o r No) (!) Q N••~<h•d. 1ou.d,cott w'1/t<•"""' 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(compltft t>UOdl«/ worksht #f) 

(complttt ottochtd workJh11t) 

Price ~p Carriers, Proceed to Price ~p Additional Documentation Worksheet 

Including Rate-of Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (dtt ck. to WJicot1 cm1/ieot1ofl} 

<2005> (comp!rrr ottocl'ltd workshHt) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(tl'ittlc to 1ncllcot1 t r rti/Kor10n} 

(compltcr otto,h,-d WOtkUtHt) 

I 

./ 

I 

./ 

I 

I 

I 

I 

./ 

I 

54:422 
Comp let Ion 

Reaulred 

I! 

II I 

II I 

II I 

II I 

II I 

II 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> Study Area Code 

<015> Study AIH Name 

<020> Proer1m Year 

<030> Contact Nime - Person USAC should Gontact regard1nc this data 

<035> Contact Telephone Numbt-r .. Number of penon identified 1n data line <03-0> 

<039> ConQct Emad Address - ErN1I Address of person tdent1f1td in dita ltne <030> 

<110> Hu your company received its E:TC certification from the FCC? 

I~ your answer to I.me <110> 1.s yes, do you hive- 1n ex1stan& §54 202(1) "5 

<111 > yeir plan" flied wotll the FCC? 

If your 1nswer to Lme <111> 1.s vu. then you ue requited to Ide a proeress 

report, on hne <112> dehneat1nc the st~tus of your compiny's exn.una § 

54 202(1) •s veu plan" oo Me with the FCC, es 1t relates to your provision of 

voice t'lephony service. 

<112> Attach Five-Vear Service Quality lmpro\ftment P&in or. In subsequent ye-1n .. 

J I ~< 

t I 

(yes/no) 0 (!) 

(yes/no) 0 0 

your 1nnu•I PfoC••ss report filed pursuant to 47 C.F.R. § S4 313(a)U) If your company IS a 

CETC which onty receives fro.ten support. your progress report is only 

<113> 

<114> 

<US> 

<116> 

<117> 

<118> 

requJred to address voice: telephony service 

PJns.e select the appropriatt responses btlow (Yes, No. Not Apphcablo) to conf1r-m 

that the Jttached document(s). on tine 112. cont•ms ~ pro1ress report on rts five-year 

service quahty 1mprov1ment plan pursuant to §54 202(1) The tnformatton sha11 be 

submitted at the wire tenter level or census block as appropnite. 

Mapsdet11l1ng proare.ss towards mtetinc plan ta11ets 

Rep0irt how much unrverHI s.eMCe (USF) support w1s reterYed 

How much (USF) was used to 1f111r<m se!Vlce quality and how supl)Oft was used to 111'4lrove service quality 

How muc:h (USF) was used to i11'4lrove se<Vice coverage and how suppo'1 was used to iln!l<OYe seMCe co.e<age 

How mi.di (USF) was used to~ ww:e capac>tf and how ~was lised to 11111<ove seMCe capaoly 
ProvKfe an expl1n1t1on of network improvement targets not met 
in the prior ea!ender year. 

FCC Form 481 

OMB Control No. 3060-0986/0MBControl No. 306<Ml819 
July 2013 

Name of Attached Document 

Poge 2 

Page 2 



(200) Service Out•ae RepO<tlna (Voice) 

Data Collection form 

<010> Stud Al H Code 

<OJS> Study AtH N.tme 

<020> 

<OlO> Conl.Jtt N1me • Penon US.AC sh.ould contact reprd1ng this data 

,, 

<OlS> Conlict Teltphone Number • Numbtr of person idtinhf1ed in d"ta llne <030> 

<0)9> 

<220> <» <bl> <-bl> <bJ> <b4> <cl> 
NORS 

Rdut.nce Out•1• Stut Outqe Stut au..,. end Outai• (nd Hl.H?lbffof 
Humffr 01tt Timt' Date Time CUitOMtn Affeded 

<c2> 

Total Number of 

Custom en 

<d> 

911 JA<ilrtlou 
Affe<tod 

IVes/ No} 

FCC Form '481 

OMB Control No 3060-0986/0MB Control No. 3060-0819 
.luly2013 

<•> d> <~ <h> 
Did This Outqit 

StrvK:e Out~&e AffutM~e 
O.Kript1on (Che(k StudyA.rus Service Ouc11e PffVtnt•tfve 

111 tha t a ppl'f') IVH /Nol Re.solution Procedures 

P11e) 



(700) Price Offerlnp lndudlna llolu Rate Data 

Data Colle<tlon Form 

<010> Stud AIH Code .. ~OHS 

<-OlS> Co111art felt phone Number • Numbot ot person iden11hed tn d at1 l1n~ <030> '.Ql 74 iS> '"J ut 

<701> ftes1denl1Al local Se-Ntet Chugf' (HeC1we Oa1e 

<'/Ol> Single State-wide Rcs.idtnt i.al Loul Strvln Ol4rgt 
11111201' 

<703> <>I> <1>2> <bl> 
Ruldentlal local 

State b chlnu{IL.Ecl SAC(C[T(l btelvot S.r.lce Rate Stitt Subs.cnbtr lint Ctwru 

('\ ........... .... 4 
..... _ .... _ ... ................................. 

<b4> 

fCCform 481 
OMB Control No. J06G.0986/0M8 CC..ltol Ho. 3<J60.0819 
Jtly20U 

<bS> 
M•nd.ttory Extend•d Aru 

Stat~ Ul'Werul s.trvice ftt Sff'Vke Ch• ru Tot"llptt iiMbt.sand J-H 



(710) 8roadband Prk~ Olforl,,,. 
D•ta Collec11Cft fonn 

<020> Pro um Y'"•r 

.. olb Con11>C1 [m&lt Addre-ss • fmo\il AddnKs of p•uon 1dent1hed in ditl<t J.ne <030> 

c7 ll> <l>I> • 

StMe: Cx<hJiftlt (Ille) Rdidf'ftt ... Ailte 

Sute Rr(u...,ted 

Feo 

.... -'-'~ 

- "~ --

8ro&db• nd SeNice: • 
Oowr1kMd Spttd 

lot1l Rate aftd hu ...... , 

..J 

f«:f«m48l 

OMl.C....uolNo. ~jOMJC...uolNo. J06G.OIU 

Jul>'lOll 

<dl> 

UM1eAJto~n<it 

8.roadN"4SotlVl(e - UU:&\" Alowl"C• A<hOn hlt:n Wl'left 

Up\o.•d SpHd (Mbps) {GI} Umrt lltuche.d(uJcct) 



(800) Operating Companies 

Dalli CollectJon Form 

<010> Stud AIH Cod e 

<OlS> StudyArH Name 

<020> '~"' Yur .tOH 

<030> Contact Name· Pe, son USAC shoukj contact 1egJ,d1n" thl"da1d Jetr n .... •M 

<ClS> Cont.Kl Ttltphone Numbtf. Numb~rof pen.on tdentifl~ In dat.i ltne <030> so 114t$.)91 u·t 

<039> ContKl [mdAddrHI • frnaitAddttU of pe:non identif'ttd 1n dl1J fine <010> )of'tf l t:• .. ~a.llhli r•~"' c-~ 

<810> Reporting C3rriet 

<811> Holdm1 Companv 

<&l 2> Optt~tJna Com.?'ny 

<8ll> .. . <al> <al> 

Affiliotts SAC 

- :see au 1chea wor1<sni et --

Pae.e6 

FCC Form~81 
OMB ControlHo. ~/~BControlNo J060.0819 
JU1y:zcm 

q3> 

Oolnr lusfntss As Comp~ny 0< &r1nd OcsfgnaUon 



(900} Tribal Lands Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Perso n USAC should contact regarding this data 

<035> Cont.act Telephone Number· Num~r of person 1dent1f1ed in data hne <030> 

<039> Contact Email Addre« ·Email Address of person 1dent1f1ed on data line <030> 

~10> Tnbol und(s) onwht<h E'TC Serves 

<920> Tribal Govemment Engacement Ob11cat•on 

If vouf company serves Tribal lands, please $efeet {Yes,No, NA) for uch thes« boxes 

to c.onfir-m thf' status ducn~d on the 1ttac:hed document(s), on tine 920. 

demonstr<iitt:5 coord1n1tton with the Tnb.Jf govtrnment pursuant to 

§ S4.313(a)(9)includu: 

<921> N""ds assessment and deployment plam1ng wrth a focus on Tribal 

community anchor inshlutions 

<922> 

<923> 

<924> 

~25> 

<926> 

<927> 

<928> 

<929> 

Feis.bd1ty and susta1nabil1ty plinmng; 

Marketing serv1tes in a culturally s.ens1t1ve manner; 

Compliance with Rights of way processes 
Comphanee with Lind Use perm1nmg requirements 

Compll•nce with Facilities Sttmg rules 

Compliance with Env1ronmen~I Review proc:esse.s 

Comphance with Cultural Preservation review processes 

Comph1nce with Tribal Susmess and Ucen.slng requirements 

Select 

Y~s or No or 

No!Appk-

.... """...,,'\ 

Page 7 

FCC.form 481 

OMB Control No. 3060-0986/0MB Control No 3060--0819 

July 2013 

N.rne of Atnchtd Ooc'ument 

Page 7 



(1100).No Terrestrial Backhaul Reporting 
Data Collectlon Form ' 

<010> Study Area Code .,., .. 

<015> StudyAreaName w u. :S'Tfv.,,t ~:i.·~ 

<020> Program Ytu • 01' 

<030> Contact Name· Person USAC should contact regarding this data J•tt .... ,,.. 

<035> Contact Telephone Number - Number of person 1dent1fied 1n data line <030> 01 ••><» ... 

<039> Contad Email Address - Email Address of person 1dent1fied 1n data fine <.030> ,., r 1 M .a<' x N \.nd .. ttiUlfl l"'<i'M 

< 1 t 20> Please confirm whet.he< terrest'1al bacl<haut oplOOl\S ox 1st within the supported area 

pursuant to§ 54 313(g) (Yes, No) 

<lllO> Please select tho appropriate response (Yes No. Nol Apphcable) to confwm the 
repon1ng earner offers broadband sernce of at least 1 Mbps dQwnstream and 256 kbps 

upstream w1lh1n the supporte<l area pursuant to § 54 313(g) 

FCC Form481 
OMS.Control No. 3060-0986/0MB Control No. 3060-0819 
July 2613 

Page s 

Page s 



(UOO) Terms and Condition for lifeline Customers 
lifeline 
Data Collection Form 

<010> Study Area Code >.>•••' 
<015> Study Area Name ww:. T'JUM. Al '':tJ(.J; i-cM 

<020> Progr•m YHr 

<030> Contact Nam~ - Person USAC should contact regarding this data -.. 1 r w: , )( 

<035> Contact Telephone Number. Number or person 1dent1f1ed 1n data ltne <030> {OP0:1 )'11 e>;t: 

<039> Contact Email Address- Email Address of person identified m data line <030> , .. rt 1 1 ftaei:.x • .,lnd:;~ r• ... •n ., , 

<1210> Torms & Condmons ol Voi<e Telephony l.Jfehne Pl•ns 

<1220> link to Public Websit" 

'"'PltH·• check thue bo>f•s below to confirm chat rht anached document(s}. on lille 1210, 

or th~ website listed, on IJne 1220, contains the requirtd tnformahon pursuant to 

§ 54.422(1)(2) annuaJ repcrtmg for ETCs rece1vinc k>w•incom1 support. orriers must 

1nnu1lly rePort 

<1221 > Information deS(nb1ng rhe terms and cond1t1ons o( any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Oe1a1ls on the number of minutes provided as part of the plan, 

<1223> Add111onal charges for toll calls. and rates for each such plan. 

1 ............ .. 

FCCForm481 

OMBConttol Ho. 3060-0986/0MBConuol Ho 3060-0819 
July 2013 

Name of Attached Document 



(2000) Price Cop C>rrtet Add<tlonal Documentation 

Data CoUcctlon f0<m 

/n</oxfl 

<010> Study Aro Code-

<020> PtO§r?mYHr 
<030> Contact Name· Ptoon USAC should cont~ •e1prd,,,4 1h1s d•ttl 
<03S> Cont0te1 ltft>phont Number · Numbet of pe,son identlOrd in da1• line «>lO> 

ct we ~ 1 ex~ 

"' 

P0t(?t' 10 

fCCftmn 481 . 

OMSQ>nttol No. 306CH>986/0M&Conlrcl No. l06o-0819 

luf110U 

S.lect the ~pproprlatt res.pon.s.tt below (Yes, No, Not A~i<:ible) to note <OtnPli~it •J • •tdpMAt of lncttmtr1tal Conn•ct Amt.f'ka Phase I ws>port~ fro ten H.,h Cc»;t WPP<M1. Hlc'h Con .wpport 10 off~t a<uu th¥Ct redl.Ktlons. and 
COfW'litel Alnerica Ph.lis.t II supp«t .u s.t fonh fn 41 CfR t 54.JU(b).(c).(d),(e) The inform•tton tlt1M)f'tC'd on tN1 foon ..nod .n ~ docum~\'$ •1Uth.ed btlow k 'K<"ralc. 

fntrt mtnfil Connect Ameri'" Pl'iue I re-poninc 
<2'010> 2nd Yor Cert1fi u hon {47 ( FR §S4 lll(b){llfl 
<20lla> ltd Ye¥ CitfhhcatMWI {47(f-A § 54 llltbHl)M} 

<101Jb;.. Att•chment {47 CfR § S4 313(b)(lln) 

Pnce C•P Carrier Rt<e tvina Fror.tn Support Certifiut lon {47 «R § S4.312(a)) 
<2012> ZOU ~tOU!n SuPPoft C.kul.lt1on (•7CF~ t S4 3U(c)(1J) 

<2013-> 20H Froztn ~upport Cakubt.on (470lll t S• l lllcM2)) 
<1014> 201S Fro1fn Support Cakutitlon (47 CFR § S4.ll3(c)t))) 

<201S> 20JG ~nd future F101en SuppOll C•kul.n.on {47 C~R t S4 313(c)(4)) 
lyes 

Pn« Cap C•rritt ConM<t Ameri<o ICC Supj>Oft (41CfRt54.JU(dl) 
<2016> Cm1f1c.a11on Suppon Used to Build 8ro;1db~nd lyes 

Connect Arneric"' Phase II rt.portln& {47 CIR§ S4.3U(t}) 
<2011> ltd YH' lfo1db"nd Sit Nice Ctf'tdk.iboft 
<.201$> Sth 'rfl' 8'01db1nd StMCf Gtt1if'iat t0n 
<2019> Interim Progreu Cicnlfiat1on 

<2020> Please check the box to confirm th•t tht .attadled documtnt(s). on hne 2021.contains th4 required 1nfounatt0n 
purswni to§ S4 313 (e)(J)(u). .as a rec1p1ent of CAF Ph•se II suppot1 shib prOY1dt the number. nimu, and ~------~ 
address.es of community anchot mstitut1ons to which becan provld1ne access to broadband service In the 
precedin& calendar year. 



(-llot•OI_..,.... __ 
Oita Collectiott fPfM 

''C..f1;11"l4t.1 

OMICOlt11'0fHo ~~- )1)51).Qlit 

•4'201> 

... ~ ........ ~ ;; -~··~ -~ -,,.Jr"' · -A ...... "fC...;... ,... W't: ~·~· "·~·~,,~,,....,,,.~ . ~ :.t~~ .......... _..:-.;- "!........ . ... '-"'•~ ... ~~~. ,~~( ... \. -,J -·. 

QU(K d\e bout below to~· <•1W1 .. 1r1C• ell lta f!Ve '(•II H o'\o'ke 4111•flltv pl1n (,11n111M te 41(~t54,l0}(1 1J 1nd, l •r p11Y111ly held ttn).tu, elltwiftl COM,tYMe with I.he l!Nt1cl.al tepoll'I-., ,..4"11f• -110 Ml fol111 Ill C) 

(fJt t $4 )l).{r)(?J ft\lrtMrun!fyf'lwtd.1 tftNorfMT.i6!tte,.fted ... ~ ..,.. .114 M ltrte dec-e•t.1tbc.l!e4t1•i.w ll. l .U!iHllte 

0010> PtotUU "•IMlf1 0. J Yot,.,01 
Mllt">t•llf(t'f'tl!'UUOf'l{-47(Jlllf ~ )JJtfll~hlJ 

UDUI 

"'"'"~AlfAt l·#dOoCum.,.I l i\t11111"-•~lfi•tf'dJnl¢tlWl..C .Ofl l88 
001 u ky•w (01111JoV.v•"""''""Hof'ld•Ollf~llitJ(AltU . • )C)1 fl!:ti(2}) (I'~ ·,., 
t»J.&I • ~ d9ft~<..,.t_.,t~t"'• ·~_,.vli1f'C'(A ft'fl'\/N oJ 

P~e.-f.c check O'le\.41 boJCet 10 ccinlitfTI lf\at 1t1.t: att.act\*4 oooom•fltl''J on Ln• 3017. c0f!t1u11s If!• r4qi.1ed tn!o•m1ll0n p1.11w1nt to§ SO 3t3(flt2t CGmplta11~ •"Qvl'H 

fdft-.... oc:--=-~~8of'l°""""'l 
!CJ 
u::::J ::::: :.:,::::'~~.s::·~:: .. =:~:.s::·••dC_1._ ffC)Ol1. Wold U lf'Qlfl•td documf'l!l,.tlMI ~ 

... _- -.. -.. -.-.-... -.... ~---... -.... ~.---.. -.. ~-----0--0----~ 
IJOllj ltllw•t!11o~""e "1114°"'_.JOIC .. vo.,.toM .. •A'...Ot11t'd~ (ff"l/~t 

UCHM 

UOJOI 

(JOlll 

II tl)ff ftlMJlll"til \''" "" U~lOlt, f•l .. .M(' <l! f'( l lll~Do .. f'I belowu1 
co,.,f•rn't!>.it u1bm""k.~.on""" I026pun~I SO S 5.4 l1Uf'OJ.c~u-

t~•for.f1Atlitelt ..,~NPlll41M.ul,,f~~• .,1n••••••••~1 "'''or"""'e"°N1.t#""vs°"""".ia11.~11~1~0"'111""'""''""" 0 
Oocu1ntnl($) to1 SOie nu She•I Jn tome SlatemeM •nd Sl~tem•nt of Cash Flo.vs D 
M_....lello< ..... a>SI01W_....,...,, .. ....,.,..,_~~"""""'""""'~ ... -(.10!l¥0al..... D 
rt lhtlf"POM'td MOfl l.-.: JOll,pleM .. (hefl l~bO•t"btoto• 
(0 ff)l1f1m1 VO•M" \\,JbftllUIOll, o n tin. J01i 1)\11'1H"I , •• '!I• J 1Wll2J. 
(Oftl,t<'I\ 

tl01n Cot'Yolt1""..-"'._,.,,,,,1tt'9!\m\ ~+.1thh1'~"~''orN~w 0,,•11 
.ndf'P"'n.dt'<l4<M•iff 11-.1b1o<•<r"'"'"'""'t'•• ll•r,.,.~u .. 11~n u\.., 
fotm.il tOmp.inbl• !e lllUS ~jiolonc IJ,,,..,rt IM r..itcOl"'""'MJC-IMlfll 

D 

1101.f.I 

U.,.-d'"'"'-""1 .-r,,,,..atillA\~td '° Jac:ir"IC4'1 <lf'f'tf iutlOl'o 

=-===~=--=---·r-
...... ,,,. . ..,, ... -.. = ... -..... -.. ,,_ ..... _-... =.--... ,...r-. ......... .,...., .. = ...... -.-..,,..,.,....-----

c::J 

E3 

Pilir« ll 



11000) Ret• Of ltt.tum C.niff AddJUOMI Ooc_(ifMMMion (to11Ut1w.d) 

Oet• Coll.-c.tio. f'CWJn 

rinttnd al Oat• Summary 

(302 7) Revtnue 

(3028) Optral!ng Expenses 

(3029) N•t Income 

(3030) Telephone Plant In Ser\'lce(TPIS) 

(3031) lo~I ASsets 

(3032) Total Debt 

(3033) Total Equity 

(3034) 01vktends 

tu I "lt;- 1 ° t f]"'I ..- z 

FCCJorrn4*t 

.,....c..r..i ... .....-...,._ ..... - ·· 
JJylOU 
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Certification· Reporting carrier FCC Form481 
Data COiiection Form · OMB Control No 3060-0986JOMB Conttol No. 3060-0al9 

July 2013 

<010> Study Are• Code 22039S 

<015> Study Area Name WillDSTP6AM ACCUCOMM 

<020> Program Y•ar 2016 

<030> Contact Name· Porson USAC should contact regarding thi• data ,Jeff He3cox 

<035> Contact Tel•phone Number· Number of person 1dent1hed on ~t• lone <030> S017'8SJ90 ext 

<039> Contaict Email Address .. Ema1t Address of person identified in data line <030> 1cf c . 1 . h~acox•htindst re.lt:1..co"' 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRI ER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification o f Officer as to t he Accuracy o f the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reportln& requirements for univeru l service support 
recipients; and, to the best of my knowledge, the Informat ion reported on this form and in any allachments Is ac.curate. 

Name of Reporting Carrier; WINDSTPP.AM ACCUCO>iM 

Signature of Authorized Officer. CERTIPIEI> ONLtue Datt 06/21/2015 

Pnnted n•me of Authorized Officer Ti• Loken 

Title or position of Authorized Off icer : DI rector 

IT elephone number or Authorized Officer. 5017487442 ~Xt, 

Study Area Code of Reporting Carrier: 220)9\ filing Due Date for this form: 07/01/2015 

Ptrsons w1ltfvUv makmg felst statements on this form can be punuJ1ed by fine or forfeitur• under the Communlc1tiot1s Act of 1934. 47 U SC §§ 502. S03(b). Of tint or Imprisonment 
under TRI• 18 olthe Unottd Stites Code. 18 USC § 1001 
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FC.C form481 Certification. ~ent/ ca ..... ier 

Data cOllectlon Form . OMB Control No. 306<>-0986/0MB Corurol No 3060-0819 
luly2013 

<010> Study ArH Code 220395 

<015> Study Alu Name WINDSTREAM ACCUCQMM 

<020> Prog,am Veu 2016 

<030> Contact Name • Person USAC should contact regarding this data Jeff_ Hl'!aeox 

<035> Contact Ttlephone Nvmber · Number of person identified In data hne <030> 5017485 390 ext . 

<039> Conte.ct (mad Address· Email Addreu of person Klen11fiflj tn data hne <030> )e!l l. hetl.COX•windstre am . col'!\ 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agentl Is authorized to submit the Information reported on behalf or the reporting carrier. 
also certify that I am an offlc•r of the rtporting carrier; my responslblllUes Include ensuring the accuracy of th• annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to tho authorized agent Is accurato. 

Name of Authonie-d Aaent 

Name of Reporting Carr ier: 

Si1nature of Authonztd OffJC.tr Date. 

Printed name of Authomed Officer; 

Title or position of Authonzed Officer~ 

tTetephone number of Authonztd Off'"Ker 

Study Area Code of Reporting C.rrler; Filing Due Date for this form 

PerSOf'S w1IUulty im1ong f•I~ «attm~nts on 1his fOfm un be punt1.h-td by fine Of forfeiturt under 1ht Convnunic,}bOM Ac.I of 193A. 4 7 USC §~ S02, SOl(b), or fint or 1m.pt"isonmen1 

undtf f1tlt 18 of the United StAtts Code, 18 U SC i 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier. certify that I am authorbed to submit the annual reports for universal service support recipients on behalf of the reporting carrlet; I have provided 
th• data reported herein based on data provided by th-e rtportJng tarrier; and, to the best of my knowledge, the information reported herein is acwrate. 

Name of Reporting Ca mer: 

Name of Authonzed Al.tnt or Employee- of Agent. 

Si1.nature ot Authorized Agent 01 Employee of Agent: Date: 

Pnntt-d name of Authorized Aatnt or Emp&oye.e of Agent: 

Trtle or pos1tionot Authorized Ar.ent or Employee of Agent 

Telephone number of Authorized Agent Of Employee of Agent 

Study Ar .. Code of Reportong C.mer F1h"g Due Date for this form· 

Ptaons willtully milk•rta. tJls.e s'.Jtements on this. rorm on be punished by hne or torlerturt undtr tlie Comtru.1ntQtt0ns A<t o'f 1934, A1 U SC H S02. SO)(bl. Of ftnt 01 lmpris.onment under Trdt 
18 olth.e Unfttd StatesCodt, 18U SC ~ 1001 
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Attachments 



FCC Form 481 

Line 310 - Unful filled Voice Telephony Service Requests Resolution 

Study Area Code: 220395 

Study Area Name: Windstream Accucomm Telecommunications, LLC 

Year: 2014 

Date the Request 

was Held Name of Exchange 

12/31/2014 Gordon 

How service was attempted/Reason it was Unfulfilled 

( If fu lfilled, the date it was fulfilled) 

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was 

re-scheduled. Completed: 1/2/2015 



Line 5 I 0- Description of Compliance with Service Quality Standards and Consumer Protection 

Voice Certification : 

Windstream certifies that we comply with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's service or access the customers account information. 



Line 5 I 0-Continued: 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 



Line 610 - Description of Functionality in Emergency Situations 

Voice : 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer's service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 



(700) Price Offorlnp lndudlnc Voice ~te 0•~ 

oat• C.Ollealon Form 

<010> Stud A'H Code ~201'\ 

<OlS> Cont~ct Telephotie lhunbet • Humber of p•non dent1t1ed 1n d.ato1 hne <030:> (1)1 '?4>1 l'it ex'-

<701> Mtiidcn1•41 loe•I SfNl<t CNrce EHK1.ivt D<ate l/ l 101" 

<702> s.n~e Suite-wide Pe-t.tdenti.tt Local Setv.ct Charce 

<703> 

<bl> , <1>2> 

Rnldential lCK•I 
St•tit bcNncir (lltc) SAC(WCI bte rype s..viceR•t• Stat• SubscriMt Une Char1t 

"" ALL .,. l " • • 
CA ALL . ••• • 

St• t• Unhren..154fvltefH ... . ,. 

FIX fON\1 A41 
OMB Control No, 3060~MB Control No- 3060-o819 

A.tv201l 

Mand.ltoty Extttnd~ Atu 

S.rvke Chr1t Tot.a per •ne R•le.s ancf fee 

•• U I L . - 10 J\ 



!710) Sto•dbond Mee OfforfOil 
Data Colfealon F«M ' 

<OU» Study AtH Code 

<039> Conta<1 ( 1tt1il Addre:u • fma1I Address of person identlfif'd m d.ita lin* <.OJO') 

<711> <bl> <b2> 

s .... b.dt"'I• (UCJ Rttidtnd.I Stat .. R.c:c1.1Wtitd 

lt•t• Fe:u 

"' 
QQrdvn 

S.• 'I'! 0 • 

.:oa 

SOl 741'.. 1YO ext 

TotalRatH 

and fees 

q 9) 

<d2> <dJ> . 

l'CCfOrm411 
OMtlCoftttol Ho. )060.()986/0Ml Canuol Ho. 106G«l9 
luly2013 

lr~db.and ScNtC~ • ~ro•d~nd ~mu Usage AJlo..wance Usage Allowance 

Action T1ken Ocwwntold Sp~d Upfood Speed (Mbps (GB) 
(Mbps) Wh•n Limit Reached (Sf:ltct} . . ,,tMt • n~t -ft "lH9- Al 1 '-.J~~ 

I o 



(800) OperaUng Comp•nles 

Dat11 Collection Form 

<010> Study Are.. Cod, .i.:ous 

<020> Pr ram Ytat JOl' 

<OJS>- Conuct Te"'phoM tlumber • Numbe1 of ptnon iden1tf.ed in data line-<030> c; >11.t~~j .. , •x• 

<039> Conl41ct EmoilJ Addren • fmailAdd1us of porwn ideu11Ued if! da1i llne <OlO> ,.,.r r t ~ ... .,i<.<vin:utre....111 .:VII 

<810> Aepon1ns tarner 
<8 t 1> Holding Com .any 

<812> 0J)!nting C.o~ny 

<813> <11> Q2> 

Aff1ll>t., SAC 

Windstream Communicat.ions, Inc. 

fCCFcmn 481 
OMB Control No. 3060-0986/0MB Control No. ;J060 0819 

July20l3 

q3> 

Oofne 8uslMU As Company or 8nind 0.JICniltion 



Attachment 1010 



AFFIDAVIT 

STATE OF ARKANSAS 

COUNTY OF PULASKI 

1, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows: 

I am an officer of the reporting carriers, as listed on the Carrier List; my responsibilities include ensuring the 
accuracy of the rates reported in this report. 

I hereby certify pursuant to the requirements under 47 C.F.R. §54.3 I 3(a)( I 0) that: 

(I) The pricing of Windstream's voice services is no more than two standard deviations above the 
national average urban rate for voice service. 

Tim Loken, Director Regulatory Reporting 

Subscribed and sworn to before me this~ day of June , 20.ll. 

Commission expires: 

)0/1 

Notary Public 

,,,,, "'' "''"''' "'',..."- P.. D 81 ''11. -~'·_,\Jr: ...... .• '--40"'/,f~ 
"' ~- •• 1A ' 'L'>'-" $ G:>.··~10 Ry"•.'' ~ 
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i :' PUBLIC \ ~ 
; ~ #12349466 : ~ 
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~ ;i;'• D2 IV\<IQ • g.. ~ ~ •• g.. '"'u' .•' ~ ~ 
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Carrier List 

Certify fixed voice service is no 
more than two standard 

deviations abov_e the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

AL Windstream Alabama, LLC 250302 Yes 

AR Windstream Arkansas, LLC 401591 Yes 

FL Windstream Florida, Inc. 210336 Yes 

GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 

GA Windstream Accucomm Telecommunications, LLC 220395 Yes 

GA Georgia Windstream, LLC 223036 Yes 

GA Windstream ~eorgi~ Communications, LLC 223037 Yes 

IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 

IA Windstream Montezuma, Inc. 351248 Yes 

KY Windstream Kentucky West, LLC 250402 Yes 

KY Windstream Norlight, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 259690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN Windstream Lakedale, Inc. 361482 Yes 

MO Windst ream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, UC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 

NM Valor Telecommunications of Texas, LLC 491164 Yes 

NM Valor Telecommunications of Texas, LLC 491193 Yes 

NY Windstream New York, Inc. 150106 Yes 

NY Windstream New York, Inc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 

OH Windstream Ohio, Inc. 300665 Yes 

OH Windstream Western Reserve, Inc. 300666 Yes 

OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voJce service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norllght, Inc. 299008 Yes 

TX Valor Telecommunications ofTe><as, LLC 441163 Yes 

TX Windstream Communicat ions Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LIFELINE SERVICE 

Definition 

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012 

Discounts 

General 

A. The following credits will apply for customers deemed eligible for Lifeline assistance: 
Monthly Credit 

Federal Credit 
State Credit to Residential Access Line 

$9.25 
Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25.00 

B The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service If the customer voluntarily elects to receive toll blocking, 
the service shall become part of the customer's Lifeline service and all service deposits will be waived 

B Lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the Lifeline program rate reduction 
does not apply. 

C Lifeline program service will not be available on a retro-active basis 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household; within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit," with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household" 

B The service must be provided in the eligible customer's name 

C An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Home Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company if he/she no longer participates 1n the program(s) named in 
C. preceding 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company 1f 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company A Company officer will 
attest that these procedures are m place. 

G The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6 , 2012 

Credits and Deposits 

A The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

8 . The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the Lifeline Program with the exception that deposit 
requirements wi ll be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A. Service charges do not apply when eligible customers with existing residential service convert to Lifeline 
Service. 

B A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline 
service. 

C A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A Lifeline service may not be disconnected for non-payment of toll charges. In addition. the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 

2014 220395 $19.97 $19.97 $7.22 $7.22 
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