
June 22, 2015 

Ms. Marlene H. Dortch 
Office of the Secretary 

Annual Reporting for High-Cost Recipients 
47 C.F.R. §S4.313(a)(2) through (a)(6) and (h) 

windstreamNV 
4001 Rodney Parham Drive • Little Rock, Arkansas 72212 

(501) 748-7000 

Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

RE: WC Docket No.14-58 

Pursuant to Section 54.3 13 and 54.422 of the Federal Communications Commission' s rules 
enclosed is the 2015 annual report and certifications for Windstream Study Area Code 361414 
located in Minnesota. A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 

This filing contains no CONFIDENTIAL information. 

Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or 
by phone at 501-748-5390. 

Sincerely, 

/s/ Jeff Heacox 

Jeff Heacox 
Staff Manager Compliance Reporting 

Enclosures 

Cc: Applicable State Public Utilities Commissions and Tribal Governments 



FCCForm«ll 

FCC Form 481- Carrier Annual Reporting 

Data Collection Form 

OMI control No. lOfl0.0916/0MI CO<ltrc! No. 3004819 

July ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Proiram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified m data llne <030> 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

36Hl4 

Win~atreant o, .. unicati-:Jns, Inc. 

201' 

Jeff Heacox 

5017485390 ext 

jeft. l .heacox0v1nd.•treu.coe 

(comp/rre ouodrrd worhllut) 

{complrtr ottrxhed wo1hltHt} <200> 
<210> 

Outage Reporting (voice,_) ___ _ 

I ./ ij<·· check box 11 no ou~crs to report 

<300> Unfulfllled Service Requests (voice) I o I 

54.313 54.422 
Completion Completion 

Reautred Reaulred 
(<htet lloJr .,,,.. <omp/llt•/ 

I - , f~'J I ' I ./ 
I ' I&°'-°'~ 

<310> Detail on Attempts (voice) I !.~···~ ... -= I~~ 
<320> Unfulfllled Service Requests (bro.;a:.db:.:a:.:;n:.dl:.__.:::; l"o====:::I.----------, I / l~~:s"j 

<330> Detail on Attempts (broadband) I I~~ 
/attach d~ript;v• docum1u1t) 

Number of Complaints per 1,000 customers (voice) <400> 

<410> 
<420> 

<430> 
<440> 
<450> 

<500> 

Fixe~ ll' 97 I I ./ II ./ j 
Mobile ... o_o ______ __.. 

Number of Complaints per l,OOD customers (broadband) I ./ (~~,~ 
Fixed Isl S9 I . - ""°'~~ ~ -
Mobile . o.o 

Service Quality Standards & Consu~m-er""P=-r-o""te-c""t1,..o""n-:R:-u.,..1es=c .... ompllance (chm roindinloctrtl/lc•rlon) c ./ II ./ I 

<510> 
, ...... ~m ~· I 

(attr;chwd dnt.rlpl/Vt donumnr} 

<600> Functionality In Emergency Situat1oos fchftk ro in<li<•r. cwt•fl<ooMJ 
36141419<610 . pdf 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies arid Affiliates 
<900> Tribal Land Offerings (Y/N)7 Q {!) 
<1000> Voice Services Rate Comparability Certification 

ott.a<httl drJctlpCi\H docum.,tt} 

(compltt1 ouathtd WOtbhrrt} 

(comp(tt« oUodttd wothhttt} 

(compld<otto<h•d -hhttl) 

(1/ rn.. conyt/d~ orro<Md 'WothhtttJ 

Ives I 

<1010> 

I ,., .. _, .... ¢. J 
(attach dturlpt~t d0<um•nt} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!) Q (1/ 1tor. thHt to ;nc:fcate crrtijicotion} 

<1110> 
<1200> Terms and Coodition for Lifeline Customers 

(wmplttk ottocltd wiortJht1t} 

(compkt• ottorh~ worlulrHt) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Wori<Sheet 

Including Rate·of-Rerum Carriers a/fl/lated with Price Cap Local Exchange Carriers 
<2000> (cfttd: to lnd1'cotrcrrtlftcarlan} 

<2005> {compltr1 otrodlff w0thhrtt) 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(th.ct to lndtot• c#rt11cotlOl't) 

(compltt« ortodiftl work sh Ht} 

I / IC7=1 

I -1 II / I 

1-, I[ 1 =1 

[ ./ ~~~ 
I 2 ~ 
I j I~~~ I I ~:: 
I / I~ 

I .t !~~· 

\~~~"j 

I ~ I~ 

Page 1 

Page 1 



(100) 5enllce Qu1hty Improvement Reportln1 

Dali Collection Form 

<010> Study ArH Ccdt 

<015> Study Area N•me 

<020> Procram Year 
<030> contact Name - Person USAC should contact re_1udm1_ this d1t1 

<035> Contact Telephone N\.j~ber_ - Nu~~-~ of ~non ldentlfi•d in data line <03-0> 

<039> Contact Em11ll Address - Em1il Addr•u cf person idenbf\ed In d1tJi line c:030> 

<11~ ~ ycur company r1ce.v1:d it:I ETC c·erttfie1tion from tht FCC1 
If your answer to Unt <110> is vu. do you have._., existtna §S4.202{a).,S 

<111> ynr plan• filed wllh th• FCC? 

If your answer to Une <111> is yes. then you ire rRquired to fife a progress 

repor\ on •ne <112> del1ne•t1111 U.. status ot yo'~ company's nlstini § 

H1414 

• ln»tuu cr-dllc:nlo..s , Inc: . 

,. .. 
JeU RHCOX 

'liDUUUto ut. 

J•U t . IMUC'CXIW1"4n.rer' c1...-. 

(!) 

(yes/ no 0 

FCCFormQ1 

OMB Control No. 3()l;().()936/0MB Control No 3060-0819 
July 2013 

<112> 

5-4 202(•1 •s ~ear plan• on file with the FCC. u It rolatts to Vo<'' provts'on of 
voice tefe:pho1'y 1ervice. 

Attach Five·Y1er Strvlce Quafity lmprov•m•nt Plan or, In 1ub11quent years, 

your annu-al proeran report filed punuant to 47 C.F.R. § S4.Sl3{1)(1). If your comp1nv Is a 

C£TC which only receives rrozen support, your"'°'"" roport Is only 

req~ired to 1ddr11s voice telephony se.rvtee. I I 
Pteue se~ct tht 1ppropti1te respcn111 below {Yes., No, Not AppUcab~) to confirm 

that the attached documentls). on liM 112, contains a prosress report on Its fivt·yt:ar 

urv'.c• qu:ahty Improvement plan pursuat'lt to f54.202(;a}. Th• Information shall bl 

submitted at the ww• center level or census block ~s 1pPIOOf\alt. 

<113> Maps det11l1n1 proer•n tow·uds meet.inc pl1" tari:ets 

<114> Report how much unlve:rsal s.ervlce (USF) support wu receiwed 

<115> How much (IJSF) was uied lo 111.,rove serke Q1Jallry and how "'4'Port wH used lo improYO .. Nice "'aily 

<11&> How much (USf) wu used ID 1,,.,rove serw:e coverage aid hOw su~ was used lo impro .. IOMce ~ge 
<117> How much (lJSF} WM used IO~ ......... CIPacily aid "°" SllpPOfl ... used ID~ -· ...,aoty 
<111> ProW:le an explaMltOn of netv.'Or\ lmprovt:mtnt taraeu not met 

In the prior ca;end1rya1r. 

Nwne cf Attached Oocument 

~ 

Page 2 
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llOOI Opentln1 Comp••• 

oatac.i1ett1onFonn 

<010> Study Alea Codt 

~-~l_S_> S~dv Ate~_Na~ 

<02C> Pr~~m Yur 

1'1414 

MtC,!'Jnru" CP"T"'Vnlcusana Int 

201' 

<010> ContlCt N1m1 ~ Pe1M>n USA.C should COfltlct r_ea_a_~_!tll:i d_ata J'eU tl,._~9~ 

d3S> Contact Telephone Nun1ber - Number_CJ~rwn ldentllltd In d111 llne <030> so 1 ' • •-·>' u t 

<039> ContJCt Emili Add11n - Em1JIAddreu of l)efson k:Mntlfltd In d;iita lln• <030'> J !'U 1~•\iltnd• it._~!._ ..... o• 

<110> Report/,.. ~r!_ltt Wh1dstren t.abcl.lle . In 

<Ill> Hold"'« Comp.1r:y • tndauea. O-r-poui.hn 

-~_1_12> Opmtirc ~~ wtno._~e~ t..kedale lwt 

- - -
<Ill> . <al> cal> 

AffiU1t9t SAC 

::see an 1cnea WOrKSm et 

Pqe 6 

-

FCCF<>nn"81 

OMB Control No. ~/OMB Contn>I No. :I000-0819 

Aliy2013 

<o3> 

001"1 Buslnen As CompMiy Of lr1nd Ot:Sflt11Uon 

P•116 

i 



(900) Tribal unds Reporting 

Data Collection Form 

<910~ _!t~dy Ale• COde _ JU~ 

<015> Study Area f\ame Wtnd..ir•n• Coe.Jn le.it• • • t M· 

<020> Proer;m Year 10u 
<030> Contact Name • Person USAC should contact rei_1_r~~n1 this datl Jd r HucoJC 
<035> Contact Telephone Nu"!~'-· Numbe~ of person identiried in d1ta line <030> Ht 7t ISHO eu 

<039> Contact Em•il Address ·Email Address of pt1_rson Identified In diti line <030> J• ff l. hHco11.rvlnd•tn111r1.coa 

<910> Tribol Land(s) on which ETC Serves 

<920> Tribal Government Enc11ement Obli1ation 

Page 7 

FCCFonn481 
OMB C.Ontrol No. 3060-0985/0MB C.Ontrol No. 3060-0819 

July2013 

Name of Attached Ooc:ument 

If vour co~lt"IY HNH Tf•btl lands, please select (Yt:s,ho, N~) for uch these boxes 

to confirm the status described on tke •ttKhed document(1). on ~n• 920, 

demon.strates coordination with the Tribal covemment pursuant 10 

§ S4.313(a)(9) includos: 

<921> Needs assessment and deployment planning with a focus on Tnbal 

comm1suty ancha insmutlons 
<922> Feasibility and susta1n1~lity plannitc; 

<923> M1rketin& servicts In• cukurally se.n.sitive manner; 

<924> C.Omplionce with ~l&hts of way processes 

<925> ComPiance with Uind Use permitting requirements 

<926> C.Ompbanc• with fltllltles Slt1n1 rules 

<927> Complianc:e with Environmental Review proceues 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance wilh Tribal Business and Ucensin1 requirements. 

Stlecl 

Yet Of No or 
Nol AJ>plcoblt 

1~~,~"'S 

Po1e 7 



(1100) No Terrestrial Backhaul Reporting 

Data Collectlon Form 

<010> Study At .. Code 

<015> ~--Alea Nome 
<020> Prcsrom Yeor 

<030> Contact Name· Person USAC sllould contact rt~"I_ this data 
<035> Contacl Telephone Number · Number of person ldentlOod in data line <030> 
<039> c.,,,tact e,,,.11 Ad_dren · EmallAddress of person idantifiO<l_1n d!t• line <030> 

1'1414 

•Uni:.st.:-it.•e C-.u'Jl~4tletts. Inc 

211' 

.Je_!_L_KH~X 

501 HUl90 eJtt. . 

f• tf. l . M•COJt.l'Vl rtJ•'·I'••• C:Ofll 

FCC F0<m481 
OMB Control No. 3060·0986/0MB Control No. 3060.0819 
July 2013 

Pases 

<1120> Plus• confirm whether leneslnllt bacl<haul opllORI e .. st w~in Ille ~eel •ea 
pinuant to§ 54 313(g) (Yes. No) 

I - I 

<lllO> Pleaae aeleet the appropriate response (Yes. No, Not Appieable) to confm lhe 

repor11ng earner olers broadb9nd senr.ce of al least 1 Mbps downstream and 256 kbps 
upstream within lhe S\ll)poned ... pinuanl to§ 54.313(g) 

P11e8 



(1200) Terms end Condition for Lifeline Customers 
Uf11lne 
Data Collection Form 

<()10> Study Are1 Code HUl4 

<015> Study Area Namt Wlndnir_•,._.. ~nicati111m•.._ _ _lnc 

<020> Prc_1_ram Year 

<030> Contact Name .. Person USAC should contact re1ardln& this dat., Jflltf u ... eo!I! 

<035> Contact Ttltphone Number- Number of e_enon Identified in date line <030> '°~ 1uuto u.t 

<039> Contact Email Address - Em1ll AddreH of person identified in data line <030> "" t hHco.xcwlnd•tr-..1111 e°""' 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

P11e9 

<1210> Terms & Cond1ttons of Vote• Telephony lifehnt Plans 

1.......... .. J 
Name of Attached Document 

<1220> link to Public Website HTTP http• 1 //wwv.wtnd.Str•~•. c:OM/~t-Ua/Llt•l IH-AHhunce-P.r09rair1/ 

•p1ene c.heck thue bo•u be!ow to confirm I hit the 1t1achtd documtnt(s), on Unit 1210. 

or the websitt listtd, on line 1220, contains tM rtqulritd lnforrmtlon pursuant to 

t S4.422(a)f2) 11Mual reportlrc fat £TCs receMnc low.Jnc:orne 1upport, arrfen must 

IMll>lly~port: 

<1221> lnfor0lit1on describin1 the terms ~nd conditions of anyvo1ce 
telephony s•rvlce pl•ns offered to Lifelone subscribers, 

<1222> Oelails on the number of ml11utes provided as part of the plan, 

<1223> AdditioNI ch•rses for toll coils, and rates for eoch such pion. 

10 

[2J 

rn 

Poae9 



P111 10 

fCCFonntal (20CIO) Price Cop Cllnler Addlllonll Docunotntatlon 

O.ta Caftecllon r.,.,.. 

,,.,,,_ lltttM>/./lrturn C«r1M of/lllolftl wtth Prlc• Cop local~ Corrllm 

OM9 Contlol Ho lOeG-<11116/0M8 Conud No. lll'C-4)11' 

JulvlOll 

<OlC> Study ArH Code: 

<015> St11cfy At-ea H•fM 
<02CP Pro~ Yett 
<030> ConlKt """". PttlOtl US.AC should COft11Ct rt~~!!l_ lhll data 
<OlS> Con1Kt TetephOM f+umber · Nuimber or person ldrntlflotd In d1t1 t'"e <030> 
<019> Contad Email Addreu • f'm1a Addreu of ~non ld111n1med In data •ne <DlO> 

J1iT1: l MtlC:OI"iVInUl't?'e1a coa 

--- = 
Seltd the llpP'OJHlatt ,.pen1u btfow (Yes. No, Nee Applkable) to l'IOlt c.omp .. tQ as a rtdpWnt of IMrtmtnul Conn.tctAmedca Phl14: I SM!PPort. fro1tl'I Hl(h Cost SU:ppOtt. Hfcf\ Cost aupport to offset 1ueu chars• rtduct&tn\ Md 
CoMect Meriu Pb• I,.., .. as wt forth In 47 cAt t S4.JU(b).l<).(d)J•). Th.e lrdonnation ~tted on thh '°'"' 1"4 In dw cloanHts an.dried~ 1, .cainte.. 

lncrMlffbl Cen11ec1 Atlltrlu ~. I Nportin& 

<21110> 2nd Ye.,- tenfkfi1'°" (47 OA t S.C lU(bKlll) 

<2011&> .1<• Yur Ctrtd!Ullon (47 CfR § S4 31l(b](l)lo) 

<>011•> Att••hment {'7 crR § S4.313{b)[tl•l 

Prfct Cap C.rrier Rtctlvlin1 Fro1en S~ C•rtlfiutlon (47 CH§ S4.JU(a)} 
<2011> 2013 Frot1n Suppon C.lc.1;1Ji\1011 (47 Cfl\ t S4.lU(c.)(1)) 
<2013> 2014 Fro11n .Swpport Cilc.1;1"tio11 (47 Cfl\ t S4.31l(cH2)} 

<2014> 2015 fro1rn Suppon Clla.t.~ .. ('7 CFR § S4.31l(<)l3JI 
<2015> 201& 1nd"'tu:rt Flottn Support Calcu!-ation (47Cf~ t S• JUlc)C4)) 

'"" C.p Cant .. c..,..., - rec s..ppon (0 OR ts• JUC"ll 
<2016> Ceni:ficuon .S.\lppot1 U* to &Id BrOMfhand 

c.onned.Aanetft.t Phete ll llleportlnc (47 tfR t 54..JlJ(•U 
3<d YUi' 9rCNdblnd StMu CmJfie:.ttioft 
S1h yeu ltoad~nd S.rvlcc CethtlcaUon 
lnterim PtoC'e:n C1nlnQHon 

N.2_tA 

"""'• ot Aftlchff ~-M(llli110;ie lhctvlrtod Womu11on 

I I 
ixu I 

jy,, I 

I -1 dOll> 
<2'018> 
<2019> 

<2020> :~.~~~t';~kt'~: ~; !~1mm1.~.1~.~\':,:~~~~~t~:~r~~~;,':i'1~~0p~~~~·r~·:~~~~~~r:~!~'.~.::r•ion 1 1 
addruus of community anchor lnstit-utions to which Hein providing access to broadband servk• in the 
pr~ctdinc ulendu v11r. 

<2021> tntuim ProcrtH Comrwnity Andi or Institutions 

I . .. .. . . . .. I ,....... ..... .,.-UOIC.'lo .... ~ .. ,UWI-... , ......... _,_~-

Pact 10 
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Pa&e 13 

FCCForm4Bl Certification• Reporting Carrier 
Data Collectlon Form OMS Control No. 3060-0986/0MB Control No. 3060-0819 

Juty2013 

<010> Study Ar .. Coda 3'1414 

<015> Stu~Are• Name Windstream. Cc.aunicat.ic:n., Inc. 

<020> Pr~ram Yur 2016 

<030> Contact ~me· Pinon USAC should contact re1~~-"' this dlt:a Jeff Hea.c:ox 

<035> Contact Telephone Number· Numbu of person identified in dota ltno <030> S01748S390 ext . 

<039> Contact Em11I Address · Email Address of ~on identified in d•to fi~5(>30> jef f. l. heacox<>wind•troHI . COii 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for t h e Annual Reporting for CAF or LI Recipients 

I cutlfy that I am on otncer of tht rcportlnc corrler; my responilbflltles lndude ensurlnc the accuracy of the annuli reportfnc requirements for universal service support 
recipients; and, to the best of my knowl«dce, the lnfo<mollon reported on th1' form and In any atuchments Is accunte. 

Name of Report1n1 Carrier: Nindstrea111 COftlmunic•tions, Inc. 

Sii;naturt of Authorized Officer: CERTIFIED ONLINE Date 06/21/2015 

Printed name of Authotlled Officer: Tia Loken 

Title or pasition of Authorized Officer: Direct.or 

Telephone number of Authorized Officer: 50114 8744 2 ext.· 

Studv Area Code of RepartiN! Carrier: 3,1414 FiliN! Due Cate for this form : 07 /01/201 s 

Persons w•lfuUy m1kln1 f&he statemenu on this form c~n be punished by fine or forf.ttur• under the Communications Act of 1914. 47 U.S.C. §§ S02, S03(b), or ti"• or lmpri,onnt4nt 
undtrTitle lloftM United StatesCode, 18 U.S.C. t 1001 . 

Pase H 



PoeoH 

rec f<lrm 481 c.,tlflcatlon • Aa•nt I carrier 
Dalll Collection fonn OMB Control No. J060.®86/0MB Control No. 30604!19 

Jujy20l3 

<010> Study Afea Codt 361•14 

<015> St~ Arra N1me Wind•treaia COftlClunic&tlon1, Inc. 

<020> Proaram Year 2016 

<030> Contact Name - Pers.on USAC 1houkf contact rt111rd1n1 th ls data Jeff Heacox 

<035> Contoct Telephone Number · Number of person ldent1fi.d in dot> line <030> S0 1148Sl90 ext. 

<039> Contoct E-1 Addreu ·Email Address of ~tson ldent.fiod in data line <030> J_eff 1 heaeoxowind•treaa.eea 

TO BE COMPLETED BY THE REPORTING CARRIER, If AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certifacation of Officer to Authorlz• an Agent to Fiie Annual Reports for CAF or LI Recipients on Beh•lf of Reportlns C11rler 

I certify that (Name of Agent) 11 authortzed to 1ubmll lht Information roporttd on behalf of tht reporting carrier. I 
also ctruly that I am an omcer of the reporting can1er; my rnponalbHIU11 Include enaurlng lht accurocy of the annual data reporting requirement• provided to Iha authorized 
ogent; and, to Iha but or my knowtodgt, Iha roports and dota provided to the outho~ud agent la aecurate. 

Name of Authonzed Aunt: 

~mt or ReoO<tl,.. Corrltr: 

Sl•nature of AuthoJhed Offic•r; Date 

Printed nam.e of Authorized Officer: 

Tiiie"' oosltion of Authori10d Officer: 

Tol<lohone number ol Authorized Officer 

Study Ar•a Code of lt•pc>rtlrw: carrier: Fi1na Due Dot• ror this form· 

Per1ans wlllf\lllY m11clna fahe stattmtn1l on this f0<m can be punished by flnt or forl•fl:ure under the Communlcatlons Act of 19)4, 47 U SC H 502, 503(b), or nne or lmprlM>nment 
uft(fer Tide 18 of tht United Statn Codt, U tJ SC. t !001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as ogent for the r•po<t"'c carrier, certify thot I om outhorf11d to submit the onnual roports for unlvenol senri<e suppon rodpftnts on behalf or tho r~rtln& curl.,.; I havt provl~ed 
lht d1ta reported heroin based on d1to provided by llM roportlnc can11r; and, to tho best of my knowlodae, the lnformetlon reported herein Is occur ate. 

Name of ReoortinaClmer: 

Name of Authortz1d Airent or Emplovae of Annt 

~•nat .. • of Authonud Aaent or Emnlnyee of Acent: Dot• 

Printed name of Authoru.ed Al:ent or EmoJovee of Al:ent: 

Tltl• or position of Authorized Alr:tnt or Emoloyee of At:ent 

Telephone number of Autho<lud Aunt or Emnlowta of Awent 

Study Area COdo of R1portJnr Clrrior Filnr Due Date for this form 

Persons willfully malt.re filse stattmtnts on this form c•n IM punished by fine or torfellurr unditr t"e ConwnunkiitiOns Act of HJ•. 47 U . .5.C H 502. SOJ(b). or tne or irTlprbonment 1'nder n .. 
18 oftht Unked States Code, 11 USC.. I 1001. 
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Line 5 I 0- Description of Compliance with Service Quality Standards and Consumer Protection: 

Voice Certification: 

Windstream certifies that we comply with applicable service quality standards 
and consumer protection rules as required by the state regulatory commission and 
the Federal Communications Commission. 

1. Service quality metrics are monitored and reviewed each month 

2. Windstream is founded on integrity. All employees are required to complete a course 
on integrity each year. 

3. Windstream employees have at their disposal our People Practices Overview Course 
which is a general overview of the guidelines that govern all Windstream employees. 

4. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

5. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

6. Windstream makes every attempt to achieve one-call resolution on customer invoice 
issues. 

7. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide 
increased security against unauthorized changes (cramming) to customer accounts. This 
plan requires third-party carriers to have a customers Passcode to change the 
customer's service or access the customers account information. 



Line 5 I 0-Continued: 

Broadband Certifications 

Windstream certifies that it complies with applicable service quality standards, if any, 
and consumer protection rules as required by the state regulatory commission and the 
Federal Communications Commission. 

Specifically: 

1. All Windstream employees are required to complete a security awareness training every 
year. 

2. Windstream's Customer Proprietary Network Information (CPNI) training manual 
documents when personnel are, and are not, authorized to use CPNI. This Manual 
constitutes Windstream's policies and procedures related to CPNI. All employees are 
required to follow the policies and procedures specified in this manual. 

3. Windstream IT has in place numerous measures to insure the integrity of the network 
and the customer data that resides on the network. The network is monitored 24/7 and 
periodic reviews of the security processes are performed. 

4. Windstream has developed a program to help spot the Red Flags of identity theft, which 
is consistent with the FTC's guidelines, and has procedures in place to mitigate the 
potential damage of identity theft. 



Line 610 - Description of Functionality in Emergency Situations 

Voice: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency 

situations. Windstream central offices are designed to withstand limited commercial power failures 

through the use of emergency batteries supplemented by on site or portable generators. Windstream 

personnel perform routine maintenance on this essential equipment based on the manufacturer's 

service recommendations and Windstream service practices. The backup batteries are load tested 
routinely and the on site generators are tested monthly. 

Windstream's network is engineered to handle traffic spikes that can occur as the result of emergency 

situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response 

whenever and where ever it is needed. Network redundancy is built into our network where ever 

possible to ensure alternate routing is available when necessary. 

Broadband: 

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations. 

Windstream central offices are designed to withstand limited commercial power failures through the use of 

emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine 

maintenance on this essential equipment based on the manufacturer's service recommendations and 

Windstream service practices. The backup batteries are load tested routinely and the on site generators are 

tested monthly. 
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AFFIDAVIT 

STATE OF ARKANSAS 

COUNTY OF PULASKI 

1, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows: 

I am an officer of the reporting carriers, as listed on the Carrier List; my responsibilities include ensuring the 
accuracy of the rates reported in this report. 

I hereby certify pursuant to the requirements under 47 C.F.R. §54.3 l 3(a)( I 0) that: 

(I) The pricing of Windstream's voice services is no more than two standard deviations above the 
national average urban rate for voice service. 

< =~ 
Tim Loken, Director Regulatory Reporting 

Subscribed and sworn to before me this-1..t:._ day of lune , 2015, 

~lUAil0> ~ MiY-
Commi.ssion expires: 

)O/lo 

Notary Public \... 

'''''''" "''' ,,, ,!·'' ..... ?."- D. 8; 'f11,, 
~ .... ~v ••••••• ~,...,.,~ ~ r •• 1A •• """'~ ~ G:> •• • ~,o Ii •-·., ,, ~ 
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~ f PUBLIC \ '% 
~ : #12349466 : E - . . -
~ ... EXPIRES .: § 
~ ,<{· •• 8-2 ,,,,.~ •• ··,,_ ~ 
~,_u • '"l:,U\ •' ~·" ,.,,. ~s."•;;_•·:.~ 'f.;-; 

,,,,, 'Kl CCJJ~:.,,~'" 
,,, ,,, 11111111\\\ 



Carrier List 

Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE Legal Entity SAC Yes/No 

AL Windstream Alabama, LLC 250302 Yes 

AR Windstream Arkansas, LLC 401691 Yes 

FL Windstream Florida, Inc. 210336 Yes 

GA Windstream Georgia, LLC 220357 Yes 

GA Windstream Georgia Telephone, LLC 220364 Yes 

GA Windstream Standard, LLC 220386 Yes 

GA Windstream Accucomm Telecommunlcations, LLC 220395 Yes 

GA Georgia Windstream, LLC 223036 Yes 

GA Windstream Georgia Communications, LLC 223037 Yes 

IA Windstream Iowa Communications, Inc. 351167 Yes 

IA Windstream Iowa Communications, Inc. 351170 Yes 

IA Windstream Iowa Communications, Inc. 351178 Yes 

IA Windstream Montezuma, Inc. 351248 Yes 

KY Windstream Kentucky West, LLC 260402 Yes 

KY Windstream Norlight, Inc. 269004 Yes 

KY Windstream Kentucky East, LLC 269690 Yes 

KY Windstream Kentucky East, LLC 269691 Yes 

MN Windstream Lakedale, Inc. 361414 Yes 

MN Windstream Lakedale, Inc. 361482 Yes 

MO Windstream Missouri, Inc. 421885 Yes 

MS Windstream Mississippi, LLC 280453 Yes 

NC Windstream Concord Telephone, Inc. 230474 Yes 

NC Windstream North Carolina, LLC 230476 Yes 

NC Windstream Lexcom Communications, Inc. 230483 Yes 

NE Windstream Nebraska, Inc. 371568 Yes 

NM Valor Telecommunications of Texas, LLC 491164 Yes 

NM Valor Telecommunications of Texas, LLC 491193 Yes 

NY Windstream New York, Inc. 150106 Yes 

NY Windstream New York, lnc. 150109 Yes 

NY Windstream New York, Inc. 150113 Yes 

OH Windstream Ohio, Inc. 300665 Yes 

OH Windstream Western Reserve, Inc. 300666 Yes 

OK Valor Telecommunications of Texas, LLC 431165 Yes 



Certify fixed voice service is no 
more than two standard 

deviations above the applicable 
national average urban rate. 

STATE LeJ:al Entity SAC Yes/No 

OK Windstream Oklahoma, LLC 431965 Yes 

OK Oklahoma Windstream, LLC 432011 Yes 

PA Windstream Buffalo Valley, Inc. 170151 Yes 

PA Windstream Conestoga, Inc. 170162 Yes 

PA Windstream D & E, Inc. 170165 Yes 

PA Windstream Pennsylvania, LLC 170176 Yes 

SC Windstream South Carolina, LLC 240517 Yes 

TN Windstream Norlight, Inc. 299008 Yes 

TX Valor Telecommunications ofTexas, LLC 441163 Yes 

TX Windstream Communications Kerrville, LLC 442097 Yes 

TX Windstream Sugar Land, Inc. 442147 Yes 

TX Texas Windstream, Inc. 442153 Yes 



LIFELINE SERVICE 

Definition 

A Lifeline Service is a retail local service offering available to qualifying low-income residential customers 
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012. 

Discounts 

General 

A The following credits will apply for customers deemed eligible for lifeline assistance: 
Monthly Credit 

Federal Credit 
State Credit to Residential Access line 

$9.25 
Varies by state 

Residents of federally recognized tribal lands may 
Receive an additional reduction up to $25.00 

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below 
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line 
charge and the customer's normal residential local exchange service rate. 

A. The Company shall offer toll blocking to all qualifying low income customers at no charge at the time 
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking , 
the service shall become part of the customer's lifeline service and all service deposits will be waived. 

B. lifeline program rate reductions do not apply to long distance service or any other services (i.e., 
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may 
obtain such services, where available, at their discretion, although the lifeline program rate reduction 
does not apply. 

C. lifeline program service will not be available on a retro-active basis. 

Eligibility Requirements 

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at 
the subscriber's principal place of residence. Service is limited to only one Service per qualified 
customer or household: within this section, 'household' is defined as "any individual or group of 
individuals who are living together at the same address as one economic unit,• with an 'economic unit' 
defined as, "all adult individuals contributing to and sharing in the income and expenses of a 
household." 

B. The service must be provided in the eligible customer's name. 

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or 
who participate in one of the following programs: 

Medicaid 
Food Stamps 
Supplemental Security Income 
Federal Public Housing Assistance 
Low Income Horne Energy Assistance Program 
Temporary Assistance to Needy Families 
National School Lunch's Free Lunch Program 

D. The customer must sign, under penalty of perjury, a document certifying: 

He/she is receiving benefits from one of the programs listed in C. above. 
Name of the program(s) from which they are receiving benefits. 

1 



That he/she will notify the company if he/she no longer participates in the program(s) named in 
C. preceding. 

The applicant must also supply the name of the program(s) from which they are receiving benefits and 
provide documentation supporting participation in the program(s). That he/she will notify the company if 
he/she no longer participates in the program(s)named in C. preceding. 

E. Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47 
Code of Federal Regulations §54.101 (a) (1 )-(8) (relating to Supported Service for Rural, Insular and 
High Cost Areas). 

F. The Company has certification processes in place which at the time of enrollment requires a 
documentation review that confirms the consumer's household eligibility. The Company will retain 
copies of the self-certification records of both the applicant and the Company. A Company officer will 
attest that these procedures are in place. 

G. The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on 
February 6, 2012. 

Credits and Deposits 

A. The credit verification procedures available for all applicants who apply for service with the Company 
will also be used for applicants who apply for service under the Lifeline program. 

B. The deposit standards used for all applicants who apply for service with the Company will also be used 
for applicants who apply for service under the lifeline Program with the exception that deposit 
requirements will be waived for Lifel ine Service applicants who voluntarily elect to subscribe to toll 
blocking service. 

Service Charges 

A Service charges do not apply when eligible customers with existing residential service convert to lifeline 
Service. 

B. A service order deposit is not applicable to customers who elect toll blocking when initiating lifeline 
service. 

C. A service order charge does apply when: 

At the time Lifeline Service billing is initiated, eligible residential local exchange access service 
customers also request additional optional calling features such as Custom Calling Features, 
CLASS features, etc. 

Any subsequent moves or changes after the initial connection to Lifeline service are requested by 
the customer. 

Service is established for new residential applicants (those without existing local exchange access 
service) eligible for Lifeline Service. 

Payments and Disconnection of Service 

A. Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will 
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and 
have previously been disconnected for nonpayment of toll charges. 

B. Partial payments that are received from Lifeline customers will first be applied to local service charges 
and then to any outstanding toll charges. 
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Windstream Residential Service Rates by Service Area 
Rates shown with and without state and federal Lifeline discounts applied 

Without Lifeline Discounts With Lifeline Discounts 
Year SAC Low High Low High 

2014 361414 $23.45 $42.64 $10.70 $29.89 

3 


