
Annual Reporting for High-Cost Recipients 
47 C.F.R. §54.313(a)(2) through (a)(6) and (h) 

 
4001 Rodney Parham Drive   Little Rock, Arkansas  72212 

(501) 748-7000 
 
 

REDACTED FOR PUBLIC INSPECTION 
 
 
 
 
June 23, 2015 
 
Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 
 
RE: WC Docket No. 14-58 
 
Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s rules 
enclosed is the 2015 annual report and certifications for Windstream Study Area Code 401691 
located in Arkansas. A copy of this report is also being filed with the Universal Service 
Administration Company (USAC), relevant state public service commissions, and tribal 
governments. 
 
This filing contains a redacted (200) Service Outage Reporting (Voice) form. The information 
that was redacted is considered Confidential by the FCC and would cause Windstream to reveal 
proprietary information and trade secrets and cause damage to its competitive position. 
 
Also redacted are forms (330) Unfulfilled Broadband Service Requests and (710) Company 
Broadband Service Price Offerings. Windstream does not make this information available to the 
public in the format required by this report. Release of this data would be detrimental to 
Windstream as it would provide other broadband providers servicing these areas a competitive 
advantage. 
 
Should you have any questions, please contact me via email at jeff.l.heacox@windstream.com or 
by phone at 501-748-5390. 
 
Sincerely, 
 
/s/ Jeff Heacox 
 
Jeff Heacox 
Staff Manager Compliance Reporting 

 

































REDACTED FOR PUBLIC INSPECTION





FC
C 

Fo
rm

 4
81

Li
ne

 3
30

 - 
U

nf
ul

fil
le

d 
Br

oa
db

an
d 

Se
rv

ic
e 

Re
qu

es
ts

 R
es

ol
ut

io
n

St
ud

y 
Ar

ea
 C

od
e:

40
16

91
St

ud
y 

Ar
ea

 N
am

e:
W

in
ds

tr
ea

m
 A

rk
an

sa
s,

 L
LC

Ye
ar

:
20

14

Da
te

 th
e 

Re
qu

es
t 

w
as

 H
el

d
N

am
e 

of
 E

xc
ha

ng
e

Ho
w

 se
rv

ic
e 

w
as

 a
tt

em
pt

ed
/R

ea
so

n 
it 

w
as

 U
nf

ul
fil

le
d

( I
f f

ul
fil

le
d,

 th
e 

da
te

 it
 w

as
 fu

lfi
lle

d)
 1

2/
29

/2
01

4
Te

xa
rk

an
a

U
nf

ul
fil

le
d 

du
e 

to
 la

ck
 o

f p
in

s,
 O

rd
er

 C
an

ce
lle

d 
: 2

/3
/2

01
5

 1
2/

29
/2

01
4

Te
xa

rk
an

a
U

nf
ul

fil
le

d 
du

e 
to

 N
o 

PI
N

s,
 O

rd
er

 C
om

pl
et

ed
 : 

1/
26

/2
01

5















(7
10

) B
ro

ad
ba

nd
 P

ric
e 

O
ffe

rin
gs

FC
C 

Fo
rm

 4
81

Da
ta

 C
ol

le
ct

io
n 

Fo
rm

 
O

M
B 

Co
nt

ro
l N

o.
  3

06
0-

09
86

/O
M

B 
Co

nt
ro

l N
o.

  3
06

0-
08

19
Ju

ly
 2

01
3

<0
10

>
St

ud
y 

Ar
ea

 C
od

e
<0

15
>

St
ud

y 
Ar

ea
 N

am
e

<0
20

>
Pr

og
ra

m
 Y

ea
r

<0
30

>
Co

nt
ac

t N
am

e 
- P

er
so

n 
U

SA
C 

sh
ou

ld
 c

on
ta

ct
 re

ga
rd

in
g 

th
is 

da
ta

<0
35

>
Co

nt
ac

t T
el

ep
ho

ne
 N

um
be

r -
 N

um
be

r o
f p

er
so

n 
id

en
tif

ie
d 

in
 d

at
a 

lin
e 

<0
30

>
<0

39
>

Co
nt

ac
t E

m
ai

l A
dd

re
ss

 - 
Em

ai
l A

dd
re

ss
 o

f p
er

so
n 

id
en

tif
ie

d 
in

 d
at

a 
lin

e 
<0

30
>

   

<7
11

>
<a

1>
<a

2>
<b

1>
<b

2>
<c

>
<d

1>
<d

2>
<d

3>
<d

4>

St
at

e
Ex

ch
an

ge
 (I

LE
C)

Re
si

de
nt

ia
l 

Ra
te

St
at

e 
Re

gu
la

te
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
- 

Do
w

nl
oa

d 
Sp

ee
d 

(M
bp

s)
 

 

 
 

 
 

 
 

 
 

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

O
t
h
e
r
,
 
N
o
 
l
i
m
i
t
 
o
n
 
u
s
a
g
e
 
a
l
l
o
w
a
n
c
e

J
e
f
f
 
H
e
a
c
o
x

A
R

A
R

A
R

A
R

2
0
1
6

A
R

A
R

j
e
f
f
.
l
.
h
e
a
c
o
x
@
w
i
n
d
s
t
r
e
a
m
.
c
o
m

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

V
I
L
O
N
I
A

S
H
E
R
I
D
E
N

H
A
R
R
I
S
O
N

H
A
R
R
I
S
O
N

H
A
R
R
I
S
O
N

E
L
K
I
N
S

W
I
N
D
S
T
R
E
A
M
 
A
R

5
0
1
7
4
8
5
3
9
0
 
e
x
t
.

4
9
.
9
9

4
9
.
9
9

4
9
.
9
9

4
9
.
9
9

5
9
.
9
9

5
9
.
9
9

1
2
.
0

2
4
.
0

2
4
.
0

2
4
.
0

2
4
.
0

2
4
.
0

4
9
.
9
9

4
9
.
9
9

4
9
.
9
9

4
9
.
9
9

5
9
.
9
9

5
9
.
9
9

4
0
1
6
9
1

4
.
0

1
.
5

1
.
5

4
.
0

4
.
0

4
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

0
.
0

To
ta

l R
at

es
 

an
d 

Fe
es

Br
oa

db
an

d 
Se

rv
ic

e 
 

-U
pl

oa
d 

Sp
ee

d 
(M

bp
s)

U
sa

ge
 A

llo
w

an
ce

 
Ac

tio
n 

Ta
ke

n 
 

W
he

n 
Li

m
it 

Re
ac

he
d 

{s
el

ec
t}

U
sa

ge
 A

llo
w

an
ce

 
(G

B)


















