Annual Reporting for High-Cost Recipients
47 C.F.R. §54.313(a)(2) through (a)(6) and (h)
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REDACTED FOR PUBLIC INSPECTION

June 23, 2015

Ms. Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12th Street SW

Washington, D.C. 20554

RE: WC Docket No. 14-58

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission’s
rules enclosed is the 2015 annual report and certifications for Windstream Study Area
Code 431165 located in Oklahoma. A copy of this report is also being filed with the
Universal Service Administration Company (USAC), relevant state public service
commissions, and tribal governments.

This filing contains a redacted (200) Service Outage Reporting (Voice) form. The
information that was redacted is considered Confidential by the FCC and would cause
Windstream to reveal proprietary information and trade secrets and cause damage to its
competitive position.

Also redacted is form (710) Company Broadband Service Price Offerings. Windstream
does not make this information available to the public in the format required by this
report. Release of this data would be detrimental to Windstream as it would provide other
broadband providers servicing these areas a competitive advantage.

Should you have any questions, please contact me via email at
jeff.l.heacox@windstream.com or by phone at 501-748-5390.

Sincerely,
/s/ Jeff Heacox

Jeff Heacox
Staff Manager Compliance Reporting
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FCC Form 481 - Carrier Annual Reporting = T ol No. 3060-0986/0M8 Control No. 3060-0815

R . e e : S iy = e

Data Collection Form - : : : 2

<010> Study Area Code 431165
<015> Study Area Name WINDSTREAM SW-OK
<020> Program Year 2016
<030> Contact Name: Person USAC should contact T

with questions about this data JREE Tencon
<035> Contact Telephone Number: 5017485390 ext.

Number ot the person identitied in data line <030>
<039> Contact Email Address: o

Email ot the person identitied in data line <030> JefE.1.heacoxdwindstraam. can

54313 | 5242
== - = Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS : Required Real.ilrei:l -
(check box when complete)

<100> Service Quality Improvement Reporting [complete attached worksheet) v
<200> Outage Reporting (voice) {complete ottached worksheet) v 1
<210> = _I --—:I.I-c—fheck—bmﬁ-no-outageswrepoﬂ“““""“ L RS = | / I&m@
<300>  Unfulfilled Service Requests (voice) l 30 |

4311650K310. pdf
<310> Detail on Attempts (voice) l d mm‘%
(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) I 9 | I—’Jm‘@&@
<330> Detail on Attempts (broadband) [ '%%

[attach descriptive document)

<400> Number of Complaints per 1,000 customers [voice)

<410> Fixed 57.7 v I i

<420> Mobile 0.0 I_ ] T
<430> Number of Complaints per 1,000 customers (broadband) | v | e,
<440> Fixed 4112 SRS
<450> Mobile 0.0

500> ~ervice Quality Standards & Consumer Protection Rules Compliance fcheck to indicate certification) ] v " v |

4311650K510, paf

<510> (attached descriptive document) I v "_ v ]

<600> Functionality in Emergency Situations {check to indicate certification)
4311650K610 ., pdf

{ottached descriptive document)

<610>

<700> Company Price Offerings [voice) (complete attached worksheet)
<710> Company Price Offerings {broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {complete attached worksheet)
<800> Tribal Land Offerings (Y/N)? @ {if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

4311650K1010, pdf
<1010> (attach descriptive document)

<1100=> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check ta indicate certification)
<2005> {complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)

<3005> {complete attached warksheet)
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Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0ME Control No. 3060-0819
July 2013

<010>  Study Area Code 431168

<015>  Study Area Name

<020>  Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <020>

<039  Contact Email Address - Email Address of person identified in data line <030>  1eff I heaccxewindstroas. com

<110> Has your company received its ETC certification from the FCC? [yes/no) O @
If your answer to Line <110z is yes, do you have an existing §54.202(a) "5
<111> year plan” filed with the FCC? yes/no} O O

If your answer to Line <111 is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing &
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service.

<1125 Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your companyis a
CETC which only receives frozen support, your progress report is only
required to address voice telephany service.

Name of Attached Document
Please select the appropriate responses below (Yes, No, Not Applicable) ta confirm

that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be

submitted at the wire center level or census block as appropriate.

<113>  Maps detailing prog d ing plan targets
<114>  Report how much universal service (USF) support was received
<115>  How much (USF) was used to improve service Quality and how support was used to improve service quality

<118>  How much (USF) was used to improve service coverage and how support was used to improve senvice coverage

<117>  How much (USF) was used to improve service capacity and how support was used to improve senice capacity
<118>  Provide an explanation of network improvement targets not met
in the prior calendar year.
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(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form ' : OMB Control No, 3060-0986/0MB Contral o, 3060.0819
July 2013
<010> Study Area Code 4311
<015>  Study Area Name WINDSTREAM SW-OF
<020> ﬂg&;_am Year 'y

<030>  Cantact Mame - Person USAC should contact regarding this data Jeit Weacox
5017485

<035> Contact Telephone Number - Number of person identified in data line <030> pgics

<039>  Contact Email Address - Email Address of person identified in data line <030> j2f. L. heacowswindstream. cam

<220 <a> <hlx> <h2s <b3> <bdx <cl> <c2> <d> <e> <f> <> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description [Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply) (Yes /[ Na) Resolution

== $ee attached

ol chaat
woRksheet
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(700) Price Offerings Including Voice Rste Data ~
Data _Ci:il_ectlnn Form . - ;

 FCCForm 481

OMBE Control No. 3060-0986/0M

8 Controf No. 30600815

July 2013
<0105 Study Area Code 331148
<015>  Study Area Name WINDETREAM &
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact n arding this data Jalf Heacos
<035> Contact Telephone Number - Number of person identified In data line <p30> 5017485190 et
039> Contact Email Address - Email Address of person identified in data line <030>  4mfr.) hescexgwindstream com
<701>  Residential Local Service Charge Effective Date m
<702»  Single State-wide Residential Local Service Charge _
<703> Al e R b b3 b ; e <
Residential Local Mandatory Extended Area
State h (ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Lharg Total per line Rates and Fee

See at ached worksheet
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{710) Broadband Price Offerings = : e e e e _ FCCForm4st

Data Collection Form OMB Contral Na. 3060-0986/OMB Control No. 3060 081

1 July 3013
<010>  Study Area Code 431165
015>  Study Area Name WINDSTRERM £W.0F
=020 Program Year 016
<030>  Contact Name - Person USAC should contact regarding this data Jeif Heacox
<035> Contact Telephone Number - Number of person identified in data line <030> SOTRERSIRN g
<039>  Contact Email Address - Email Address of person identified in data line <030> jetf ). heacaxdiwindst ream com
11> Tmw oL gt el Cwn <dd>
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange {ILEC) Residy | Rate Fees Total Rate and Fees {Mbps) Upload Speed [Mbps) |GB) Limit Reached {sefect }

See-altac

=
@
iR

1 aad
vt Li~i-it%
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Page 6

(800} Operating Compaiiies FCE Form 481 e
Data Collection Form - OMB Control No. 3060-0986/OMB Control No. 3060-0819
e : Cluly 2013 : Gt

<Ul-c.l;“ "Studv Area Code 431165

<015>  Study Area Name WINDETEELM SW-OF

<020> Program Year 2010

<030>  Contact Name - Person USAC should contact regarding this data Jaff Heacok

<035> Contact Telephone Number - Number of person identified in data line <030> 5017485 XL

<039> Contact Email Address - Email Address of person identified in data line <020> _ jaff 1 heacoxswindstraam com

<B10> _ Reporting Carrier Valor Telcommunications of Texas, LLC

<B11> Holding Company Windstream Corporaticn

<B12> Operating Company Valer T ommunications of Texas, LLC

<813> - -<al> 2 : @b <

Affiliates SAC Dolng As Company or Brand Dy

— oee affached worksh¢et —-
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Page 7

(900} Tribal lands Reporting FCC Form 481
Data Collectinn fnrm 5 OMB control No acsomsemma cmml No. 5050-0519
Ju!v 2013
dflﬁ: Study Area Code 431148
<015>  Study Area Name WINDSTEEAM SW-DK
<020>  Program Year 2016
<030> Contact Mame - Person USAC should contact regarding this data Jeff Heacox
<035> Contact Telephone Number - Number of person identified in data line <030>  SO17T4RSIE0 ext
<039>  Contact Email Address - Email Address of person identified in data line <030>  jeff.1 heaccxivindstream com
Wh, Kiaslegoe Tribal Town, Mus Crenk) Hation, Thlspthlocco
Tribe of Indians of Chklahowa, ‘Tibe of Indians of
<910>  Tribal Land(s) on which ETC Serves cma, Shawmee Tribe of Oklahoma, Cherckes Natian, ah Band of Cherckes
Indiang, Ilil'lan fowa Tribe of Tkia"ami Fl-"l‘.a;-:‘: Tribe of Oklahom fac & Fox Nation of
Oklahs .\m:
4311E50KA20. pdt
<920>  Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal Bovernment pursuant to Y:e:cl‘ldo or
. 5 or
§54.313(a){9) includes: s
<821> Meeds assessment and deployment planning with a focus on Tribal Yes
community anchor institutions

<922>  Feasibility and sustainability planning; Yes
<923>  Marketing services in a culturally sensitive manner; es
<524> Compliance with Rights of way processes You
<925>  Compliance with Land Use permitting requirements Yo
<926>  Compliance with Facilities Siting rules Yos
<927> Compliance with Environmental Review processes Ven
<928> Compliance with Cultural Preservation review processes Yes
<929>  Compliance with Tribal Business and Licensing requirements. Yy

Name of Attached Document
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Page 8

{1100) No Terrestrial Ba_ckhaul Repnrting
Data Col[ectlan Form : :

 FCC Form 481

~OMBE Control Nu-‘ 305()-0986)‘0!\43 Contrnl Na 306043819

]uly 2013

<010>

Study Area Code

421165

<015> Study Area Name WINDETREAM SW-CK

<020>  Program Year 201¢

<030> Contact Name - Person USAC should contact regarding this data Jeff Heacax

<035> Contact Telephone Number - Number of person identified i data line <030>  co1 1a0e 390 mxr

<039> Contact Email Address - Email Address of person identified in data line <030>  jefr. 1 heacoxswindstream. com
=1120> Piease confirm whether terrestrial backhaul options exist within the supported area

pursuant to § 54.313(g) (Yes, No)

<1130> Flease select the appropnate response (Yes, No, Not Applicable) to confirm the

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54 31 3{a)

L
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(1200) Terms and Condltlnn for I.ifeline CUstnmers
Llfellne
Data Collection Form

FCC Form 481

.OMB Control ND 3060-0986[0MB Cunt'rol No. 3060-0319 = =

uly 20 13

<010> Study Area Code

431168

<015>  Study Area Name

WINDETEEAM SW-OF

<020>  Program Year

2016

<030> Contact Name - Person USAC should contact regarding this data

Jeff Heacox

<035> Contact Teleph Number - Number of person identified in data line <0303

5017485390 ext

P

<038>  Contact Email Address - Email Address of person identified in data line <030> Sait 1 heaceraeindittaan. som

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

<1220>  Link to Public Website

HTTP

4311650K1 210 . pdt

hLtps  / /wu windatream comsAbout-Us,

Name of Attached Document

Lifeline-

ssistance-Frogram/

"Please check these boxes below to confirm that the attached decument(s), on line 1210,

or the website listed, on line 1220, contains the required information pursuant to
§54.422(a){2) annual reporting for ETCs receiving low-income support, carriers must
annually report;

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subseribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.
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Page 10

el - T
- e e e _ OME Control No, 3060-0986/0M8 Control No. 3060-08

& of Return Coriers offlioted with Price Cop Locol Exchange Carriers Mylso e
<010> _ Study Area Code =
<015>  Study Area Name S
<020 P'g‘,ﬂim Yaar RIRUGTEERM oW
<030>  Contact Name - Person USAC should contact regarding this data i
<035>  Contact Telephone Number - Number of person identified in data line <030s 0707 TEamo
<039> _Contact Email Address - Email Address of person identified in data line <0305 = o T T B

e

JEITT TRAFET = am. oom

Select the appropriate responses below (¥es, No, Not Applicable) to nate compliance as a recipient of

S T e

Incremental Connect America Phase | support, froten High Cost support, High Cost support to offset access charge reductions, and

Connect America Phase Il support as set forth in 47 CFR § 54.31 3{b),(c).(d),(e). The information reported on this form and in the d hed below is

<2010
<2011a>

«2011b>

<2012>
<2013>
<2014>
<2015>

<2016>

<2017>
<2018>
<2019>

<2020=

<2021~

Incremental Connect America Phase | reporting
2nd Year Certification (47 CFR § 54.313(b){1}i)
3rd Year Certification {47 CFR § 54.313(b){2)ii)

Attachment {47 CFR § 54.313(b){1}ii}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR §54.312{a)}
2013 Frozen Support Calculation {47 CFR § 54.313(c){1))
2014 Frozen Support Calculation {47 CFR § 54.313(c){2))
2015 Frozen Support Caloulation (47 CFR § 54.313(c){3))
2016 and future Frozen Support Calculation (47 CFR § 54 313(e){4))

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313{d)}
Certification Support Used to Build Broadband

Connect America Phase || Reporting {47 CFR § 54.31 e}
3rd year Broadband Service Certification
Sthyear Broadband Service Certification
Interim Progress Certification

Harme of Attachod Documant(s] Listing Requited infarmation

Please check the box to confirm that the attached document(s), on line 2021,contains the required information $
pursuant to § 54.313 (e){3}ii], as a recipient of CAF Phase |l support shall provide the number, names, and
) f

o
preceding calendar year.

Interim Progress Community Anchor Institutions

ity anchor institutions to which began providing access to broadband service in the

Tame of Atached Thting Feawred
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Rccromast e =
-20tr0] No. 30E0-098/OMS Control o, 3060-0818

010> Study Ares Code 451168

155 Study Arca Name HINDSTREAM SH-OK
020> Program Yeas e e
030> Contact Name - Person USAC shoukd contact regarding this data Jett Meacox

035> Contact Telephone Humbes - Number of pevion identfied in data e 030> £0] 7485380 skt

nd

Lream. com

039> Contact Email Address - Emall Addiess of person dentfied in data ko <0305 qa(f L b

®

CHECK the boxes balow to nete compliance on its five year sarvice quality plan [pursuant vo 47 CFR § 54,

CFR & 54 313{FK2). 1 turthar cartify that the information mponied on this form and in the documents a

for privataly held

with tha fnanciel reperting requireme

tacked balow bs accurate,

{3010y Progress Report on 5 Year Plan
Milestone Certification {47 CFR § S4 313N KDY

Nam of Atached Document Liting Bequived (nfnrmation

leasn check tus box to confinm that the attached documentis), on line 3012 cantaing the required informatian pursuant to
of i

B
3003} & 54 393 (1) ¥)a), the carrier shal privede the number, names, and

g accass fo service in the g calendar year

anchor

o which bagan

3

(3082]  Commusnity anchor Batitutions (47 CFR 5543 LETHTS 1)

Name of Atached Document Lating Requeed Information
(Ve o)
[¥es/ha)

13013) W you company a Privately Hebd ROS Careier [47 CFR 543130120
13008} 1 yes, dows your company Tile the BUS snnuat report

Please check these boves to canfinm that the attachad dacument(s), on line 3017, contains tha reguieed informatian Pursuant to § 54 31

(3015)  Electronic copy of thew annuat RUS teports | Opser ating #eport for
Telecommundcations Borrowers)
13018 Documentis) for Balance Sheet, Income Statemert and Statement of Cash Flows

c8

N2 compliance requites.

|
—

(3017) i the response & yes on line 3014, attach yaur campany's RS anoual
report and a required documentation

(2008} f the response i no on lifs 2014, Is your company audited?

 the response & yes on Une 1018, please check the booes below to
canfiem your subimBsson, an line 3026 puriuant to & 54 T30}, containe

130270)  Documentis) for Balance Sheet, Income Statement and Statement of Cash Fiows

arme of ANLIRed DOt Urment Laimg Reqused InTormanon

I¥esiNa) QD

[3013] Enher a copy of thew audited financil statament; or 1212 tmanclal report i a format comparabile to RUS Dperating Report for Telacommunicatisns m

{3028 Managemant letter and audit opmion issued by the indepsadent certified pubfic that p
W ile response & no on line 3018, please check the boxes belaw
to canfirm your submission, on line 3026 pursuant to § 54 3L5(7(2),
containg:

13022} Copy of their financial statement which has besn sullject 1o roview by an
independen certified pubfic sccountant or 2) a financial repodt i &
Format comparable to RUS Operating Ropont for Tebecommunlcations
Borrawars,

[2023)  Underty i biected (o 3 review by an certiied
public sceountant

13024} Undeviying infosmation subjected to an afficer cemsication

12025) Documentis) for Balance Sheet, Income Statement and Statement of Cash Flows

the company’s finar

| il

]
=

M0 d

(3026} Artach th workshest Ssting requirad information

Mams ol Atiached Document Listng Requited iformation

[

ats sat forth in 47

Page 11
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15000) Rate Of Re
Data

ollection Form

%

- FCCPomasi. TR
- OME Contral No. 3990-0986/0MB Cantral No. 3060-5018

y201% =

010> Study Area Cude

421165

=05x  Study Area Name

MINDSTREAM SW.0F

020> Program Year et g it

LB

03> Contact Wame - Person USAC shoubd contan fegarding this data

Joff Hesccx

<035> _Contact Telephane Number - Number of person identified in dita ine <0305

5017455390 ext

<odd>  Contact Emal Addross - Emait Addross of pesson identdied in data line <030>

deff 1l heacoxiyigdatream cam

A

R S 3 L i

e

Financial Data Summary I

(3027) Revenue

(3028) Operating Expenses

(3029) Net income

(3030) Telephane Plant In Service(TPIS) |

(3031) Total Assets

(3032) Total Debt

(3033} Total Equity

{3034) Dividends

Name of ALached Document Listing Required information

T A M i A 5

T

Page 12
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Page 13

Certification - Reporting Carrier e e = S e . FCCFarmdsi = S
Data Collection Form e e = e . OMB Control No.. 3060-0986/0ME Control No. 30600819
: : = : . i : et e ~July 2013 £ o = i 5 i
<010>  Study Area Code 431165
<015>  Study Area Name WINDSTREAM SW-OK
<020>  Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035> Contact Telephone Number - Number of person identified in data line <030> 5017485290 ext .

<039> Contact Email Address - Email Address of person identified in data line <0305 Jeff. 1. heacoxa@windstream,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

J! certify that | am an officer of the reporting carrier; my responsibilities Include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my ledge, the inf ton reported on this form and in any attachments is accurate.

Name of Reporting Carrier; WINDSTREAM SW-0OK

Signature of Authorized Officer; CERTIFIED ONLINE Date 0&/159/201S

Printed name of Authorized Officer: Tim Loken

Title or position of Autharized Officer: Director

Telephone number of Authorized Officer: 5017487442 ext.

Study Area Code of Reporting Carrier: 131165 Filing Due Date for this form: ©7/01/201%

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 Us.C 58 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001
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Page 14

Certification - Agent / Carrier e e - FOC Form 481
Data Collection Form ey : e : “OMBE Control No. aaeo-oess/ow Control No. 305040319
= e = e = - uly2013 -
<010>  Study Area Code 431165
<015>  Study Area Name WINDSTREAM SW-OK
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Jeff Heacox

<035>  Contact Telephone Number - Number of person identified in data line <030> 5017485390 ext

<03%> Contact Email Address - Email Address of person identified in data line <030> Jjeff.l. heacox@windstream, com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the Information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my resp illties includ g the y of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer; Date:

Printed name of Autharized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfei under the € ications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carier, certify that | am authorized to submit the annual reports for universal service support l‘eclplenls on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my § ledge, the inf p 1 herein is accurate.

'Name of Reporting Carrier:

Name of Authorized Agent ar Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

[Printed name of Autharized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form

Persons willfully making false statements on this form can be ished by fine ar forfei under the ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U 5.C. § 1001
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REDACTED FbR PtIBLIC INSPECTION

(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OME Control No. 3060-0986/0ME Control No. 3060-0819
July 2013
<010>  Study Area Code 4SLLEN

<015>  Study Area Name

<020  Program Year

<030>  Contact Name - Person USAC should contact regarding this data

<035>  Conftact Telephone Number - Number of person identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030> jaft.1l_heacoxiwindstream. ccm

<220>
<az <hi= <b2> <b3x> <bd> <@l> <> <d> <es <f> <R <h>
NORS o 911 : P s Did This Qutags
Refercnice utage Qutage | Numberof | Total Facilities S (C: - Attect Multiple
i Outage Stalt  Start Outage End | End Customers | Numberof | Affected pLo ' Study Areas Service Outage Preventative
. Date | Time | Date Time Atfected | Customers |(ves / No} all that apply) Vs  famd AR, iy




FCC Form 481
Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code: 431165
Study Area Name: Valor Telcommunications of Texas, LLC
Year: 2014
Date the Request How service was attempted/Reason it was Unfulfilled
was Held Name of Exchange ( If fulfilled, the date it was fulfilled)
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to
5/19/2014 Prague Construction costs, awaiting payment.
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to
6/4/2014 Prague Construction costs, awaiting payment.
7/15/2014 Porter Unfulfilled due to lack of cable facilities. . Completed: 1/19/2015
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to
8/8/2014 Coweta Construction costs, awaiting payment. Completed: 3/25/2015
9/3/2014 Coweta Unfulfilled due to lack of cable facilities. Waiting on customer.
9/22/2014 Haskell Unfulfilled due to lack of cable facilities. . Completed: 1/23/2015
9/23/2014 Haskell Unfulfilled due to lack of cable facilities. Waiting on customer,
Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
10/6/2014 Broken Arrow re-scheduled. Completed: 1/2/2015
10/30/2014 Checotah Unfulfilled due to lack of cable facilities. . Completed: 1/20/2015
11/4/2014 Coweta Unfulfilled due to lack of cable facilities. . Completed: 1/8/2015
11/11/2014 Haskell Unfulfilled due to lack of cable facilities. . Completed: 1/21/2015
11/21/2014 Haskell Unfulfilled due to lack of cable facilities. . Completed: 1/16/2015
11/26/2014 Barnsdall Unfulfilled due to lack of cable facilities. . Completed: 1/19/2015
Unfulfilled due to lack of cable facilities. Customer has been advised of Aid to
12/2/2014 Haskell Construction costs, awaiting payment. Completed: 1/22/2015
12/2/2014 Prague Unfulfilled due to lack of cable facilities. . Completed: 2/5/2015

12/3/2014 Wagoner Unfulfilled due to lack of cable facilities. . Completed: 1/27/2015




FCC Form 481

Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code:
Study Area Name:
Year:

431165
Valor Telcommunications of Texas, LLC
2014

Date the Request

How service was attempted/Reason it was Unfulfilled

was Held Name of Exchange ( If fulfilled, the date it was fulfilled)
12/8/2014 Prague Unfulfilled due to lack of cable facilities. . Completed: 1/27/2015

12/11/2014 Tecumseh Unfulfilled due to lack of cable facilities, . Completed: 2/2/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/15/2014 Porter Completed: 1/30/2015

Unfulfilled due to lack of cable facilities. Construction complete, dispatch was
12/16/2014 Broken Arrow re-scheduled. Completed: 1/6/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/17/2014 Purcell Completed: 1/15/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/18/2014 Coweta Completed: 1/21/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/19/2014 Coweta Completed: 1/22/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/19/2014 Purcell Completed: 1/16/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/23/2014 Lindsay Completed: 2/3/2015
12/24/2014 Ramona Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/24/2014 Tecumseh Unfulfilled due to lack of cable facilities. . Completed: 2/4/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/30/2014 Fairfax Completed: 2/26/2015

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.
12/31/2014 Barnsdall Completed: 2/17/2015




FCC Form 481

Line 310 - Unfulfilled Voice Telephony Service Requests Resolution

Study Area Code: 431165
Study Area Name: Valor Telcommunications of Texas, LLC
Year: 2014

Date the Request
was Held

Name of Exchange

How service was attempted/Reason it was Unfulfilled
(If fulfilled, the date it was fulfilled)

12/31/2014 Broken Arrow

Unfulfilled due to lack of cable facilities. Waiting on OSP Engineer to review.




Line 510-Description of Compliance with Service Quality Standards and Consumer Protection:

Voice Certification:

Windstream certifies that we comply with applicable service quality standards
and consumer protection rules as required by the state regulatory commission and
the Federal Communications Commission.

1. Service quality metrics are monitored and reviewed each month

2. Windstream is founded on integrity. All employees are required to complete a course
on integrity each year.

3. Windstream employees have at their disposal our People Practices Overview Course
which is a general overview of the guidelines that govern all Windstream employees.

4. Windstream’s Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream’s policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

5. Windstream IT has in place humerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

6. Windstream makes every attempt to achieve one-call resolution on customer invoice
issues.

7. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identity theft.

8. Windstream has implemented our Customer Account Protection Plan (CAPP) to provide
increased security against unauthorized changes (cramming) to customer accounts. This
plan requires third-party carriers to have a customers Passcode to change the
customer’s service or access the customers account information.



Line 510-Continued:

Broadband Certifications

Windstream certifies that it complies with applicable service quality standards, if any,
and consumer protection rules as required by the state regulatory commission and the
Federal Communications Commission.

Specifically:

1. All Windstream employees are required to complete a security awareness training every
year.

2. Windstream's Customer Proprietary Network Information (CPNI) training manual
documents when personnel are, and are not, authorized to use CPNI. This Manual
constitutes Windstream'’s policies and procedures related to CPNI. All employees are
required to follow the policies and procedures specified in this manual.

3. Windstream IT has in place numerous measures to insure the integrity of the network
and the customer data that resides on the network. The network is monitored 24/7 and
periodic reviews of the security processes are performed.

4. Windstream has developed a program to help spot the Red Flags of identity theft, which
is consistent with the FTC's guidelines, and has procedures in place to mitigate the
potential damage of identity theft.



Line 610 — Description of Functionality in Emergency Situations
Voice:

Windstream certifies that it is compliant with applicable rules on service provision in emergency
situations. Windstream central offices are designed to withstand limited commercial power failures
through the use of emergency batteries supplemented by on site or portable generators. Windstream
personnel perform routine maintenance on this essential equipment based on the manufacturer’s

service recommendations and Windstream service practices. The backup batteries are load tested
routinely and the on site generators are tested monthly.

Windstream’s network is engineered to handle traffic spikes that can occur as the result of emergency
situations. The network is monitored 24/7 by our Network Operations Center ensuring quick response
whenever and where ever it is needed. Network redundancy is built into our network where ever
possible to ensure alternate routing is available when necessary.

Broadband:

Windstream certifies that it is compliant with applicable rules on service provision in emergency situations.
Windstream central offices are designed to withstand limited commercial power failures through the use of
emergency batteries supplemented by on site or portable generators. Windstream personnel perform routine
maintenance on this essential equipment based on the manufacturer’s service recommendations and
Windstream service practices. The backup batteries are load tested routinely and the on site generators are

tested monthly.
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Chickasaw Nation
Governor Bill Anoatubby
PO Box 1548

Ada, OK 74821-1548

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Govemnor Bill Anoatubby:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to

~Teach-out-to-Tribal governments in-their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Crnondgns Ihedse

Charlene Grober
Regulatory Compliance
Windstream Communications



windstream.

Meetings with the Chickasaw Nation in Oklahoma
October 20, 2014

Tim Loken, Stacy Light, Ken Allison, and Aaron Morris (Windstream) met with Clifford Agee (responsible
for IT and protective services for the Chickasaw Nation) via conference call on October 20, 2014.

Objectives of the meeting — The FCC is now requiring that telecom providers engage with tribal
communities that we serve. This will allow for a more open dialog between Windstream and the
Chickasaw Nation, to understand the Tribe’s needs, facilities and services that are important for
Chickasaw Nation. The FCC requirement is to incent telecom providers to have open and honest
discussions on needs, problems and build a working relationship between Windstream and the
Chickasaw Nation.

e Reviewed FCC Order

e There were no service issues

¢ There were no coordination of facilities issues

¢ There were no outstanding right of way or licensing issues

¢ Nocomments/requests related to marketing of broadband services to the community

Action ltems
1. Will have Cliff Agee as the contact for Tribal Government Engagement communication going
forward to ensure timely responses to requests.
2. Will have Tim Loken as the contact for Tribal Government Engagement communication issues to
ensure timely responses to any issues/requests.
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Alabama-Quassarte Tribal Town
Chief Tarpie Yargee

PO Box 187

Wetumka, OK 74883

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chief Tarpie Yargee:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
- teach-out to Tribal governments in their service areas fo discuss trbal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
govemnments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I ook forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Onondene Pt

Charlene Grober
Regulatory Compliance
Windstream Communications
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Kialegee Tribal Town

Mekko (Town King) Tiger Hobia
PO Box 332

Wetumka, OK 74883

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Mekko (Town King) Tiger Hobia:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
‘reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use

permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

[ look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Ornoodone. Photsen

Charlene Grober
Regulatory Compliance
Windstream Communications
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Muscogee (Creek) Nation
Principal Chief George Tiger
PO Box 580

Okmulgee, OK 74447-0580

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Principal Chief George Tiger:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies ta.
‘teach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anficipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.
Sincerely,

QXQWMBM}W

Charlene Grober
Regulatory Compliance
Windstream Communications
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Muscogee Creek Nation in Oklahoma Meeting Summary

Jeff Thompson, Steve Aragon, and Robert Coffey met on May 28, 2014. The primary purpose of the
meeting was to discuss a MPLS design proposal.
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Thlopthlocco Tribal Town

Mekko (Town King) George Scott
PO Box 188

Okemah, OK 74859

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Mekko (Town King) George Scott:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to

‘Teach out to Tribal governments in their service areas to discuss tribal communication needs including the

following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy ("ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Charlene Grober

Regulatory Compliance
Windstream Communications
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Thlopthlocco Tribe in Oklahoma Meeting Summary

John Sanders and Steve Aragon met on August 21, 2014. The primary purpose of the meeting was to
discuss the following:

e Technical discussion into the products and features you are presently utilizing, applications
you are running, size and scope of your current environment.

e The fiscal obligation to your existing communications infrastructure and what financial
aspects are the most important to you when evaluating a solution.

e The Criteria you have established for selecting the right Products/Solutions for your business.

e The Timeline and your expectations for implementing of your custom solution.




April 1,2014

Osage Nation of Oklahoma
Principal Chief John D Red Eagle
PO Box 779

Pawhuska, OK 74056

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Principal Chief John D Red Eagle:

The Federal Communications Commission (“FCC") recently issued an Order requiring telephone companies to

‘reach ouf to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy ("ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use

permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Onosonae. Phratse.

Charlene Grober
Regulatory Compliance
Windstream Communications
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Ponca Tribe of Indians of Oklahoma
Chairman Earl Howe

20 White Eagle Dr.

Ponca City, OK 74601

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chairman Earl Howe:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use

permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

['look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

QNMMM

Charlene Grober
Regulatory Compliance
Windstream Communications
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Tonkawa Tribe of Indians of Oklahoma
President Donald L. Patterson

1 Rush Buffalo Rd.

Tonkawa, OK 74653

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear President Donald L. Patterson:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas fo discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP™) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal govemments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time,

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Cinondece Bistsey

Charlene Grober
Regulatory Compliance
Windstream Communications
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Kaw Nation

Chairman Guy Munroe
PO Box 50

Kaw City, OK 74641

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chairman Guy Munroe:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to

-reach-out to Tribal governments in their service areas to discuss iribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP™) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
govermments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.
Sincerely,

Mmbw/\

Charlene Grober
Regulatory Compliance
Windstream Communications



windstream.

Kaw Nation in Oklahoma Meeting Summary

Jeff Thompson, Jon Conro, Richard Acevedo, and Randy Lawson met on May 22, 2014. The primary
purpose of the meeting was to discuss 3 site MPLS solution.
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Absentee-Shawnee Tribe of Oklahoma
Governor Edwina Butler-Wolfe

PO Box 1747

Shawnee, OK 74802

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Governor Edwina Butler-Wolfe:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach-out to-Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (*ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Onvosdence Pisten

Charlene Grober
Regulatory Compliance
Windstream Communications
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Cherokee Nation

Principal Chief Bill John Baker
PO Box 948

Tahlequah, OK 74465

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Principal Chief Bill John Baker:

The Federal Communications Commission (“FCC*) recently issued an Order requiring telephone companies to

~reach out to Tribal governments in their service areas to discuss tribal contmunication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

['look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Claandune Pudren.

Charlene Grober
Regulatory Compliance
Windstream Communications
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United Keetoowah Band of Cherokee Indians
Chief George Wickcliffe

PO BOX 746

Tahlequah, OK 74465

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chief George Wickcliffe:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach-out to- Tribal governments-in-their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP™) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
govenments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands.”

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

[ look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Clnondone Psber

Charlene Grober
Regulatory Compliance
Windstream Communications
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Citizen Potawatomi Nation
Chairman John Barrett

1601 S. Gordon Cooper Drive
Shawnee, OK 74801

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chairman John Barrett:

The Federal Communications Commission ("FCC™) recently issued an Order requiring telephone companies to

_reach out to Tribal governments in their service areas-to discuss tribal-communication needs including the

following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (*ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governients stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings  will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

COnondoe Pastay

Charlene Grober
Regulatory Compliance
Windstream Communications
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lowa Tribe of Oklahoma
Chairman Gary Pratt

335588 E 750 Rd
Perkins, OK 74059-3268

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chairman Gary Pratt

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy ("ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use

permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely, %LW/\

Charlene Grober
Regulatory Compliance
Windstream Communications
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Kickapoo Tribe of Oklahoma
Chairperson Gilbert Salazar
PO Box 70

McLoud, OK 74851-0070

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Chairperson Gilbert Salazar:

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss. tribal communication needs-including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“*ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal govemments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal govemment leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Cavordene Raxstron

Charlene Grober
Regulatory Compliance
Windstream Communications
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Sac & Fox Nation of Oklahoma
Principal Chief George Thurman
920883 S. Hwy 99 Bldg A
Stroud, OK 74079

Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal Land as
required by the Federal Communications Commission

Dear Principal Chief George Thurman:

The Federal Communications Commission (“FCC™) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating;

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service - facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use

permitting, facilities siting, and environmental and cultural preservation. Please contact me at 501-748-6137 to
schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

Conoolonce. .%&I{UUL

Charlene Grober
Regulatory Compliance
Windstream Communications
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Sac and Fox Nation in Oklahoma Meeting Summary

Richard Acevedo and Boyd Cummings met on May 28, 2014. The primary purpose of the meeting was to
discuss a MPLS proposal.
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September 5, 2014

Chickasaw Nation
Governor Bill Anoatubby
PO Box 1548

Ada, OK 74821-1548

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Governor Bill Anoatubby:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements,

In addition, the FCC’s Office of Native Affairs and Policy ("ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 2 st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

<7

./{f/;qe_v TS

Tim Loken
Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Alabama-Quassarte Tribal Town
Chief Tarpie Yargee

PO Box 187

Wetumka, OK 74883

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Chief Tarpie Yargee:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes. land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December I,
2014 at 501-748-7442 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,
pr 57
2/" i
A es T
Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Kialegee Tribal Town

Mekko (Town King) Tiger Hobia
PO Box 332

Wetumka, OK 74883

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Mekko (Town King) Tiger Hobia:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC™) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,
Cg-fée&‘./
Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Osage Nation of Oklahoma
Principal Chief John D Red Eagle
PO Box 779

Pawhuska, OK 74056

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

We recently contacted you, by letter, on April I, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

['look forward to hearing from you and the opportunity to discuss these important issues.
Sincerely,

bl 4

Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Ponca Tribe of Indians of Oklahoma
Chairman Earl Howe

20 White Eagle Dr.

Ponca City, OK 74601

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Chairman Earl Howe:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC™) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP") issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

3 s i/,

A e FTSSPe
Tim Loken

Director, Regulatory Reporting
Windstream Communications



windstream.

September 5, 2014

Tonkawa Tribe of Indians of Oklahoma
President Donald L. Patterson

1 Rush Buffalo Rd.

Tonkawa, OK 74653

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear President Donald L.. Patterson:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and. in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,

7’ i
YU o ren

Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Absentee-Shawnee Tribe of Oklahoma
Governor Edwina Butler-Wolfe

PO Box 1747

Shawnee, OK 74802

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Governor Edwina Butler-Wolfe:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions.
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes.
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes. land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I'look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,
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Tim Loken

Director, Regulatory Reporting
Windstream Communications



windstreams.

September 5, 2014

United Keetoowah Band of Cherokee Indians
Chief George Wickcliffe

PO BOX 746

Tahlequah, OK 74465

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Chief George Wickcliffe:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC™) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases. to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.

Sincerely,
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Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Citizen Potawatomi Nation
Chairman John Barrett

1601 S. Gordon Cooper Drive
Shawnee, OK 74801

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Chairman John Barrett:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC”) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting, environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy ("ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting. and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.
Sincerely,
Tim Loken

Director, Regulatory Reporting
Windstream Communications
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September 5, 2014

Kickapoo Tribe of Oklahoma
Chairperson Gilbert Salazar
PO Box 70

McLoud, OK 74851-0070

Second Request for Meeting to Discuss Telecommunications Facilities and Needs Assessment on Tribal
Land as required by the Federal Communications Commission

Dear Chairperson Gilbert Salazar:

We recently contacted you, by letter, on April 1, 2014 requesting to meet with you regarding the following
information.

The Federal Communications Commission (“FCC™) recently issued an Order requiring telephone companies to
reach out to Tribal governments in their service areas to discuss tribal communication needs including the
following: a needs assessment, deployment planning with a focus on tribal community anchor institutions,
feasibility and sustainability planning, marketing services to the tribal community, rights of way processes,
land use permitting, facilities siting. environmental and cultural preservation review processes, and
Compliance with tribal business and licensing requirements.

In addition, the FCC’s Office of Native Affairs and Policy (“ONAP”) issued a Public Notice on July 19, 2012
providing additional guidance regarding the engagement with tribal governments stating:

This guidance is intended to "lead to a common understanding between Tribal governments
and communications providers receiving USF support, on the deployment and improvement
of communications services on Tribal lands. The Tribal engagement obligation is intended
to benefit Tribal government leaders, service providers, and consumers living on Tribal lands,
ultimately providing greater connectivity to 21st century economic opportunities, education,
health care, and public safety. This obligation is related to the very essence of universal
service — facilitating and supporting connectivity to and from the most remote areas of our
nation inures to the benefit of all. Requiring Tribal engagement is intended to begin and, in
some cases, to strengthen, the dialogue between communications providers and Tribal
governments. We anticipate that genuine dialogue and common understandings will
ultimately lead to improvement of communications services on Tribal lands."

We would like the opportunity to schedule a time to meet with you and other tribal officials to discuss tribal
communication needs, marketing opportunities to the tribal community, right of way processes, land use
permitting, facilities siting, and environmental and cultural preservation. Please contact me by December 1,
2014 at 501-748-7442 to schedule a meeting time.

I look forward to hearing from you and the opportunity to discuss these important issues.
Sincerely,

Tim Loken
Director, Regulatory Reporting
Windstream Communications
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AFFIDAVIT

STATE OF ARKANSAS )

COUNTY OF PULASKI )

I, Tim Loken, being duly sworn upon oath, do hereby depose and state as follows:

- lamanofficer of the reporiing carriers, as hsted on the Carrier List; my responsibilities include ensuring the
accuracy of the rates reported in this report,

I hereby certify pursuant to the requirements under 47 C.F.R. §54.313(a)(10) that:
(n

The pricing of Windstream's voice services is no more than two standard deviations above the

national average urban rate for voice service.

Tim Loken, Director — Regulatory Reporting

Subscribed and sworn to before me this_12" day of__June___, 2015

Swdn A Dlide

Notary Public

v s g,
Commission expires: 0 RA 9;‘.5,'(4"”’1

2, A0k SHROTAR
" PUBLIC

#12349466
%, EXPIRES




Carrier List

Legal Entity

Certify fixed voice service is no
more than two standard
deviations above the applicable
national average urban rate.

STATE ; SAC Yes/No
AL Windstream Alabama, LLC 250302 Yes
AR Windstream Arkansas, LLC 401691 Yes
FL Windstream Florida, Inc. 210336 Yes
GA Windstream Georgia, LLC 220357 Yes
GA Windstream Georgia Telephone, LLC 220364 Yes
GA Windstream Standard, LLC 220386 Yes
GA Windstream Accucomm Telecommunications, LLC | 220395 Yes
GA Georgia Windstream, LLC 223036 Yes
GA Windstream Georgia Communications, LLC 223037 Yes
1A Windstream lowa Communications, Inc. 351167 Yes
IA Windstream lowa Communications, Inc. 351170 Yes
1A Windstream lowa Communications, Inc. 351178 Yes
IA Windstream Montezuma, Inc. 351248 Yes
KY Windstream Kentucky West, LLC 260402 Yes
KY Windstream Norlight, Inc. 269004 Yes
KY Windstream Kentucky East, LLC 269690 Yes
KY Windstream Kentucky East, LLC 269691 Yes
MN Windstream Lakedale, Inc. 361414 Yes
MN Windstream Lakedale, Inc. 361482 Yes
MO Windstream Missouri, Inc. 421885 Yes
MS Windstream Mississippi, LLC 280453 Yes
NC Windstream Concord Telephone, Inc. 230474 Yes
NC Windstream North Carolina, LLC 230476 Yes
NC Windstream Lexcom Communications, Inc. 230483 Yes
NE Windstream Nebraska, Inc. 371568 Yes
NM Valor Telecommunications of Texas, LLC 491164 Yes
NM Valor Telecommunications of Texas, LLC 491193 Yes
NY Windstream New York, Inc. 150106 Yes
NY Windstream New York, Inc. 150109 Yes
NY Windstream New York, inc. 150113 Yes
OH Windstream Ohio, Inc. 300665 Yes
OH Windstream Western Reserve, Inc. 300666 Yes
oK Valor Telecommunications of Texas, LLC 431165 Yes




STATE

Certify fixed voice serviceisno

‘more than two standard :

deviations above the applicable
national average urban rate.

. _Legal Entity  SAC Yes/No
OK Windstream Oklahoma, LLC 431965 Yes
OK Oklahoma Windstream, LLC 432011 Yes
PA Windstream Buffalo Valley, Inc. 170151 Yes
PA Windstream Conestoga, Inc. 170162 Yes
PA Windstream D & E, Inc. 170165 Yes
PA Windstream Pennsylvania, LLC 170176 Yes
SC Windstream South Carolina, LLC 240517 Yes ]
TN Windstream Norlight, Inc. 299008 Yes
X Valor Telecommunications of Texas, LLC 441163 Yes
TX Windstream Communications Kerrville, LLC 442097 Yes
X Windstream Sugar Land, Inc. 442147 Yes
X Texas Windstream, Inc. 442153 Yes




LIFELINE SERVICE
Definition

A. Lifeline Service is a retail local service offering available to qualifying low-income residential customers
and is provided pursuant to the FCC Order 12-11 released on February 6, 2012.

Discounts

A.  The following credits will apply for customers deemed eligible for Lifeline assistance:

Monthly Credit
Federal Credit $9.25
State Credit to Residential Access Line Varies by state

Residents of federally recognized tribal lands may
Receive an additional reduction up to $25.00

B. The monthly discounted residential rate for qualified low-income customers may not be reduced below
zero. Therefore, the credit amount defined in A. above shall not exceed the total of the subscriber line
charge and the customer's normal residential local exchange service rate.

General

A.  The Company shall offer toll blocking to all qualifying low income customers at no charge at the time
such customers subscribe to Lifeline service. If the customer voluntarily elects to receive toll blocking,
the service shall become part of the customer’s Lifeline service and all service deposits will be waived.

B. Lifeline program rate reductions do not apply to long distance service or any other services (i.e.,
Custom Calling, CLASS, construction charges, etc.) which may or may not be tariffed. Customers may
obtain such services, where available, at their discretion, although the Lifeline program rate reduction
does not apply.

C. Lifeline program service will not be available on a retro-active basis.
Eligibility Requirements

A. The Lifeline program rate reduction shall apply to one (1) telephone line per residential household, at
the subscriber’s principal place of residence. Service is limited to only one Service per qualified
customer or household; within this section, ‘household’ is defined as “any individual or group of
individuals who are living together at the same address as one economic unit,” with an ‘economic unit
defined as, “all adult individuals contributing to and sharing in the income and expenses of a
household.”

B. The service must be provided in the eligible customer’s name.

C. An applicant whose household income is at or below 135% of the Federal Poverty Guidelines, or
who participate in one of the following programs:

Medicaid

Food Stamps

Supplemental Security Income

Federal Public Housing Assistance

Low Income Home Energy Assistance Program
Temporary Assistance to Needy Families
National School Lunch’s Free Lunch Program

D. The customer must sign, under penalty of perjury, a document certifying:

He/she is receiving benefits from one of the programs listed in C. above.
Name of the program(s) from which they are receiving benefits.



That he/she will notify the company if he/she no longer participates in the program(s) named in
C. preceding.

The applicant must also supply the name of the program(s) from which they are receiving benefits and
provide documentation supporting participation in the program(s). That he/she will notify the company if
helshe no longer participates in the program(s)named in C. preceding.

Customers qualifying for Lifeline Service are offered the services or functionalities enumerated in 47
Code of Federal Regulations §54.101 (a) (1)-(8) (relating to Supported Service for Rural, Insular and
High Cost Areas).

The Company has certification processes in place which at the time of enroliment requires a
documentation review that confirms the consumer’s household eligibility. The Company will retain
copies of the self-certification records of both the applicant and the Company. A Company officer will
attest that these procedures are in place.

The Company will annually verify the continued eligibility pursuant to the FCC Order 12-11 released on
February 6, 2012.

Credits and Deposits

A.

The credit verification procedures available for all applicants who apply for service with the Company
will also be used for applicants who apply for service under the Lifeline program.

The deposit standards used for all applicants who apply for service with the Company will also be used
for applicants who apply for service under the Lifeline Program with the exception that deposit
requirements will be waived for Lifeline Service applicants who voluntarily elect to subscribe to toll
blocking service.

Service Charges

A

Service charges do not apply when eligible customers with existing residential service convert to Lifeline
Service.

A service order deposit is not applicable to customers who elect toll blocking when initiating Lifeline
service.

A service order charge does apply when:
At the time Lifeline Service billing is initiated, eligible residential local exchange access service
customers also request additional optional calling features such as Custom Calling Features,
CLASS features, etc.

Any subsequent moves or changes after the initial connection to Lifeline service are requested by
the customer.

Service is established for new residential applicants (those without existing local exchange access
service) eligible for Lifeline Service.

Payments and Disconnection of Service

A

Lifeline service may not be disconnected for non-payment of toll charges. In addition, the Company will
not deny re-establishment of local service to customers who are eligible for Lifeline Assistance and
have previously been disconnected for nonpayment of toll charges.

Partial payments that are received from Lifeline customers will first be applied to local service charges
and then to any outstanding toll charges.



Windstream Residential Service Rates by Service Area
Rates shown with and without state and federal Lifeline discounts applied

Without Lifeline Discounts With Lifeline Discounts
Year SAC Low High Low High
2014 431165 $20.16 $23.92 $1.00 $1.00



